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Department of the Treasury Internal Revenue Service
Alert to Refundable Credit Return Preparer - Missing Form 8867
We received two or more tax year 2016 paper returns prepared by you claiming the Earned Income TaxCredit (EITC), the American Opportunity Tax Credit (AOTC), or the Child Tax Credit/Additional Child TaxCredit (CTC/ACTC) without a Form 8867, Paid Preparer's Due Diligence Checklist.
We enclosed a list showing the returns we've received to date without a Form 8867.
Paid preparers must comply with all refundable credit due diligence requirements. One of these requirements is to complete a Form 8867 for each return claiming the EITC, the AOTC, or the CTC/ACTC.
You must include a Form 8867 with the initial filing of each return claiming one or more of these credits.
If you don’t meet your due diligence requirements, we can assess a penalty of up to $1,530 for each return($510 per refundable credit claimed).
For additional information:
• Review Publication 4687, Refundable Credits Due Diligence Brochure, at www.irs.gov/forms-pubs.
• Visit our website at www.eitc.irs.gov and click on "Tax Preparer Toolkit."
• Visite www.eitc.irs.gov e ingrese las palabras claves "Letter 5364(SP)" para leer esta carta en español.  
We’ll continue to monitor returns you prepare to ensure you're meeting your due diligence requirements for
these refundable credits.
This letter is for your information only. You do not need to respond. Do not send us a copy of any missing Form 8867 or send in an amended return to include the Form 8867.
If you have questions, you can contact us via e-mail at the address above. For security purposes, if youcontact us via e-mail, don’t include any personally identifying information (PII) for your clients. PII includesany information that could be used to identify your client or trace your client’s identity.
Sincerely,
9.0.0.2.20100902.2.720808
We send this letter to EITC return preparers when their client returns do not include Form 8867.
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