MANUAL

TRANSMITTAL 3.12.37
IRS Department of the Treasury OCTOBER 16, 2025
Internal Revenue Service

EFFECTIVE DATE
(01-01-2026)

PURPOSE
(1) This transmits revised IRM 3.12.37 Error Resolution, IMF General Instructions.

MATERIAL CHANGES

(1) IRM 3.12.37 Changed No Reply IRM 3.12.3-1 to IRM 3.12.3 to be consistent with the changes in
IRM 3.12.3 i.e. throughout.

(2) IRM 3.12.37.2(2) Updated incorrect hyperlink.

(3) IRM 3.12.37.3.1(1) Changed language per TAS guidance.

(4) IRM 3.12.37.3.2 Removed subsection as Rejects does not refer cases to TAS.
(5) IRM 3.12.37.3.3 Removed subsection as Rejects does not refer cases to TAS.
(6) IRM 3.12.37.4(3) Moved IRM number for consistency purposes.

(7) IRM 3.12.37.4.1(2) Removed duplicate procedure.

(8) IRM 3.12.37.4.2.1 Removed subsection due to duplicate information.

(9) IRM 3.12.37.4.3 Removed Form 6752 as it is obsolete.

(10) IRM 3.12.37.4.4(3) Updated Form 1040-SR per WRN dated 4/16/2024 and moved Form 1040-SS(sp)
to Form 1040-SS column for consistency.

(11) IRM 3.12.37.4.6 Removed entire subsection per IRM 3.12.2.
(12) IRM 3.12.37.4.7 Removed Care subsections per IRM 3.12.2.

(13) IRM 3.12.37.5.1 Removed related processing payment from the list as this procedure is being
removed.

(14) IRM 3.12.37.5.1.3 Removed entire subsection as these procedures are obsolete.

(15) IRM 3.12.37.5.2.1(3c) (4c) Added procedures to locate missing blocks of work or missing documents.
Added procedures to be sure all Rejects work is closed prior to sending documents to Files. Added
procedures to complete Form 3210 when routing paper documents to an area outside of SP for
review.

(16) IRM 3.12.37.5.2.2 Removed Action Code 410 as Rejects does not work these suspended cases.
Removed Action Code 352-355 per IRM 3.12.3 procedures. Removed Action Code 510 per IRM
3.11.3.

(17) IRM 3.12.37.6.3(2) Updated incorrect IAT link to link to the Letters Job Aid.

(18) IRM 3.12.37.9.3 Updated language for Document 12990. throughout subsections for consistency
purposes.

(19) IRM 3.12.37.9.7 Updated verbiage for Document 6209 per clearance feedback.
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(20) IRM 3.12.37.9.9 Updated verbiage for Document 6209 per clearance feedback.

(21) IRM 3.12.37.16.3(3f) Updated incorrect hyperlink.

(22) IRM 3.12.37.17.1 Removed paren 4 as this procedure is obsolete. Moved paren 5 to control clerk
guidelines 3.12.37.5.2.2 for consistency purposes. Removed paren 2 as unworkable inventory is not
included in timeliness measure.

(23) IRM 3.12.37.18 All Unpostable Codes with several reason codes have been rearranged i.e.
throughout this section and subsections have been renumbered accordingly.

(24) IRM 3.12.37.18 Changed titles with several reason codes for consistency i.e. throughout this entire
section and subsections.

(25) IRM 3.12.37.18.2.1 Removed corresponding for a missing Statute return as Statutes will correspond
if needed.

(26) IRM 3.12.37.18.2.3(1a)(2) Removed obsolete procedures and updated incorrect action code.

(27) IRM 3.12.37.18.4(5) Removed information as Auto Unpostable procedures are written throughout
section and subsection IRM 3.12.37.18.

(28) IRM 3.12.37.18.5.1(3) Removed obsolete procedures as Rejects does not work this UPC.

(29) IRM 3.12.37.18.6.2.1 Changed $100 million to $999 million per IDRS programming.

(30) IRM 3.12.37.18.8.1(4,6) Updated incomplete procedures.

(31) IRM 3.12.37.18.9 Changed UPC 138 RC 0 to UPC 140 RC 3 as UPC 138 RC 0 is no longer sent to
Rejects for processing.

(32) IRM 3.12.37.18.9.1 Changed UPC 138 RC 0 to UPC 140 RC 3 as UPC 138 RC 0 is no longer sent
to Rejects for processing.

(33) IRM 3.12.37.18.9.2 Removed UPC 138 correction procedures as this UPC is no longer sent to
Rejects for processing.

(34) IRM 3.12.37.18.11.1(2) Removed obsolete procedure.

(35) IRM 3.12.37.18.13 Added UPC 147 RC 0 condition for setting per Unpostables IRM.

(36) IRM 3.12.37.18.13.1 Added correction procedures for UPC 147 RC 0 per Unpostables IRM.

(37) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.14 Added condition for Unpostable Code 150 RC 0.

(38) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.14.1 Added instructions for Unpostable Code 150
RC 0.

(39) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.14.2 Added condition for Unpostable Code 150 RC
1.

(40) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.14.2.1 Added instructions for Unpostable Code 150
RC 1.

(41) IRM 3.12.37.18.17 Added UPC 152 per Unpostables IRM.

(42) IRM 3.12.37.18.17.1 Added UPC 152 RC 0 condition for setting per Unpostables IRM.

(43) IRM 3.12.37.18.17.1.1 Added correction procedures for UPC 152 RC 0 per Unpostables IRM.
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(44) IRM 3.12.37.18.17.2 Added UPC 152 RC 1 condition per Unpostables IRM.

(45) IRM 3.12.37.18.17.2.1 Added UPC 152 RC 1 correction procedures per Unpostables IRM.

(46) IRM 3.12.37.18.18.1 Updated procedure on how to handle Unpostable cases in which no instruction
on was given.

(47) IRM 3.12.37.18.19.1(2) Removed obsolete procedure.

(48) IRM 3.12.37.18.21.4 Removed UPC 157 RC 4 and subsection as Unpostables no longer sends UPC
to Rejects for processing.

(49) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.2 Unpostable Code 164 RC 6 moved to IRM
3.12.37.18.21.5 for consistency.

(50) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.3 Correction Procedures UPC 164 RC 6
moved to IRM 3.12.37.18.21.5.1 for consistency.

(51) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.4 Unpostable Code 164 RC 8 moved to IRM
3.12.37.18.21.6 for consistency.

(52) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.5 Correction Procedures UPC 164 RC 8
moved to IRM 3.12.37.18.21.6.1 for consistency.

(53) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.6 Unpostable Code 164 RC 9 moved to IRM
3.12.37.18.21.7 for consistency.

(54) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.4.6.1 Correction Procedures UPC 164 RC 9
moved to IRM 3.12.37.18.21.7.1 for consistency.

(55) IPU 25U0383 issued 03-17-2025 IRM 3.12.37.18.21.7.1 Added instructions to remove the entire
amount of IRC 1341 if the amount is less than the refund amount.

(56) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.21.8 Deleted subsections as they have been moved
to their respective subsection for consistency.

(57) IRM 3.12.37.18.22.1(3) Updated procedure on how to handle Unpostable cases in which no
instruction was given.

(58) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.22.4.1(4) Updated incorrection procedures.

(59) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.18.22.7.1(3) Added missing instruction to send TPNC
845.

(60) IRM 3.12.37.18.23.1(5)(10) Removed obsolete procedure, updated procedure on how to handle
Unpostable cases in which no instruction was given.

(61) IRM 3.12.37.18.24.1 Updated incorrect hyperlink.

(62) IRM 3.12.37.18.24.2.1(6)(3) Updated language throughout the table for consistency purposes.
Removed paren 3 as it is duplicate instruction.

(63) IRM 3.12.37.18.24.3(1) Added acronym HSTG for consistency purposes.

(64) IRM 3.12.37.18.24.4 Removed condition for making work pay as it no longer sets. Added missing
field names, removed sp from Form 1040-SS and updated incorrect hyperlink.

(65) IRM 3.12.37.18.24.4.1(2)(4)(5) Updated incorrect hyperlink and action code. Added procedures for
Fields 050TH and 05TYP.
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(66) IRM 3.12.37.18.24.4.6 Added UPC 164 RC 9 condition for setting per Exam changes.

(67) IRM 3.12.37.18.24.4.6.1 Added correction procedures for UPC 164 RC 9 per Exam changes.

(68) IRM 3.12.37.18.25 Added UPC 166 RC 0 condition for setting per Unpostable IRM.

(69) IRM 3.12.37.18.25.1 Added UPC 166 RC 0 correction procedures per Unpostables IRM.

(70) IRM 3.12.37.18.35.1.1(3) Updated procedure on how to handle Unpostable cases in which no
instruction on how to close the case was given.

(71) IRM 3.12.37.18.35.3 Added UPC 189 RC 9 condition for setting due to changes in IRM 3.12.3.

(72) IRM 3.12.37.18.35.3.1 Added UPC 189 RC 9 correction procedures due to changes in IRM 3.12.3

(73) IRM 3.12.37.18.40.1.1 Changed incorrect instruction route to originator to route to Accounting.

(74) IPU 25U0147 issued 01-31-2025 IRM 3.12.37.18.43.3.1(6) j) Added TY20 and TY21 for Recovery
rebate credit.

(75) IRM 3.12.37.18.50 Removed UPC 198 RC 3 condition per IRM 3.12.179.

(76) IRM 3.12.37.18.50.1 Removed UPC 198 RC 3 correction procedures per IRM 3.12.179.

(77) IRM 3.12.37.18.51.2 Removed UPC 290 RC 3 subsections as it is no longer sent to Rejects for
processing.

(78) IRM 3.12.37.18.51.4 Removed UPC 290 RC 5 subsections as it is no longer sent to Rejects for
processing.

(79) IRM 3.12.37.18.52.2.1 Changed incorrect instruction route to originator to route to Accounting.

(80) IRM 3.12.37.18.52.3 Removed UPC 291 RC 3 condition for per IRM 3.12.179.

(81) IRM 3.12.37.18.52.3.1 Removed UPC 291 RC 3 correction procedures per IRM 3.12.179.

(82) IRM 3.12.37.18.52.4.1 Changed incorrect instruction route to originator to route to files.

(83) IRM 3.12.37.18.56 Changed UPC 295 RC 1 and 2 to UPC 295 RC 3 due to changes in IRM
3.12.179.

(84) IRM 3.12.37.18.56.1 Changed UPC 295 RC 1 to UPC 295 RC 3 due to changes in IRM 3.12.179.

(85) IRM 3.12.37.18.56.2 Removed UPC 295 RC 2 condition for setting per IRM 3.12.179.

(86) IRM 3.12.37.18.56.2.1 Removed UPC 295 RC 2 correction procedures per IRM 3.12.179.

(87) IRM 3.12.37.18.57.1.1 Added example and missing procedure on how to correct the received date for
the return to post.

(88) IRM 3.12.37.18.57.2.1 Changed incorrect instruction route to originator to route to files.

(89) IRM 3.12.37.18.57.3 UPC 299 RC 2 Removed SRP penalty/amounts and Schedule H procedures
due to programming changes.

(90) IRM 3.12.37.18.57.3.1 UPC 299 RC 2 Removed SRP procedures and added new codes for Field
05TYP per programming changes.

(91) IRM 3.12.37.18.57.6 Removed recovery rebate credit from title for consistency purposes.
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(92) IRM 3.12.37.20.8 Removed resuspend with same action code for consistency purposes.

(93) IRM 3.12.37.21 Moved Disposition of ERS Records and Documents to IRM 3.12.37.29.

(94) IRM 3.12.37.22 Removed loose document section and subsection as this information is covered in
the late reply section.

(95) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.22 Changed Correspondence suspense to loose forms
and schedules due to update in IRM 3.12.37.22.4.

(96) IPU 25U3388 issued 06-09-2025 IRM 3.12.37.22.4 Changed title to loose form and schedules and
removed duplicate paragraphs and obsolete instructions.

(97) IPU 25U0383 issued 03-17-2025 IRM 3.12.37.22.6.2(2) Removed FLC table due to changes of rules
for scanned paper.

(98) IPU 25U0283 issued 02-27-2025 IRM 3.12.37.22.6.2 Added missing scanned paper FLC for Austin.

(99) IPU 25U0452 issued 04-17-2025 IRM 3.12.37.22.6.2(6) Added Action 199 per reach in guidance from
RIVO.

(100) IPU 25U0432 issued 04-09-2025 IRM 3.12.37.22.6.3 Added instructions to close the case in e-gain if
the taxpayer did not submit a Reply. Added instructions if the reply received warrants the return to be
processed as an International and/or BMF return.

(101) IPU 25U0452 issued 04-17-2025 IRM 3.12.37.22.6.3(6)(9) Updated incorrect instructions for when
second correspondence is needed on a secure messaging reply. Added instruction when a reply is
received for a different DLN than what is showing in the eGain system.

(102) IRM 3.12.37.24 Removed section and subsection as this information is obsolete.

(103) IRM 3.12.37.25 Added secure messaging due to changes in how the taxpayer can submit a reply to
correspondence.

(104) IRM 3.12.37.25(2) Removed procedure for submitting a change to a form letter as these procedures
are not input by tax examiners.

(105) IRM 3.12.37.25.1(4f) Moved procedure from paren f to paren e and deleted paren f for consistency
purposes.

(106) IRM 3.12.37.25.2(9) Updated dates of when to accept an electronic or digital signature per changes
in IRM 3.12.2.

(107) IRM 3.12.37.25.4 Added procedures for loose document Form 8822 as the loose document IRM
reference is being deleted.

(108) IRM 3.12.37.25.4.2 Removed subsection and moved procedures on how to process a Reply with any
International return criteria to IRM 3.12.37.25.6.

(109) IRM 3.12.37.25.6(14)(10) Added error code 30 and 380 to Reply procedures per IRM 3.12.3. Added
procedures when a reply on a Domestic return meets International processing criteria.

(110) IRM 3.12.37.25.6.2(5)(10) Removed obsolete procedure to close the dummy module. Removed
duplicate procedure.

(111)  IRM 3.12.37.25.6.3 Added subsection with procedures on how to process a reply received via secure
messaging system.
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(112)

(113)

(114)

(115)
(116)

(117)

(118)

(119)

IRM 3.12.37.25.7.1 Removed No Reply procedures for specific error codes due to changes in IRM
3.12.3. Also removed duplicate undeliverable procedure. Added IRM 3.22.3 when processing
International no replies. Removed IRM 3.12.3.33 per changes in IRM 3.12.3.

IRM 3.12.37.25.9(3) Removed instruction as they do not pertain to late replies.

IPU 25U0383 issued 03-17-2025 IRM 3.12.37.26 Added Form 1040 that must be processed at
ANMF.

IRM 3.12.37.26.1 Removed duplicate procedure and obsolete procedure to resuspend.

IPU 25U3388 issued 06-09-2025 IRM 3.12.37.26.2(1) Updated incorrect procedures on routing a
Form 1040 for conversion to Form 1041.

IPU 25U0383 issued 03-17-2025 IRM 3.12.37.26.3 Moved Automated Non-Masterfile from IRM
3.12.37.30.4 for consistency purposes. Added instructions on how Austin and Ogden are to handle
MeF Form 1040 to be processed at ANMF.

IRM 3.12.37.26.4(2) Added note to follow up with Entity if returns have not been received within the
10-day suspense period.

IRM 3.12.37.27 Deleted section and subsections as these procedures are in IRM 3.12.37.34 section
and subsections.

(120) IRM 3.12.37.28.5.3(7) Added missing master file codes from Exhibit 3.12.37-25 for clarity.

(121) IPU 25U0383 issued 03-17-2025 IRM 3.12.37.28.6 Moved ANMF Subsequent and Advanced
Payment Items from IRM 3.12.37.30.4.1 for consistency purposes.

(122) IPU 25U0432 issued 04-09-2025 IRM 3.12.37.28.6 Updated title, removed and updated incorrect
instructions.

(123) IRM 3.12.37.29(18)(21) Removed obsolete instructions. Changed Field O5TYP from T to Z per IRM
3.12.3.

(124) IRM 3.12.37.29.1(1)(4) Removed IRM 3.12.3.33 per changes in IRM 3.12.3. Updated IRC 965(h)
election as a refundable credit and updated Field 05TYP for per IRM 3.12.3. Added TY17 when
inputting a TC 971 AC 114 for consistency purposes.

(125) IRM 3.12.37.30(2) Updated instructions for MeF documents that must be processed as International.

(126) IRM 3.12.37.30.1(2) Added instruction to not transshipp MeF documents for International processing
due to update in IRM 3.12.37.30.

(127) IPU 25U03883 issued 03-17-2025 IRM 3.12.37.30.4 Moved to IRM 3.12.37.26.3 for consistency
purposes.

(128) IPU 25U0383 issued 03-17-2025 IRM 3.12.37.30.4.1 Moved to IRM 3.12.37.28.6 for consistency
purposes.

(129) IPU 25U0432 issued 04-09-2025 IRM 3.12.37.31.1 Added condition for Transaction Code 840 was
not keyed in the header.

(130) IPU 25U0432 issued 04-09-2025 IRM 3.12.37.31.2(4) Added instructions for when a TC 840 must be
keyed in the block header.

(131) IRM 3.12.37.32 Updated title to include IRS prepared documents. Moved payment IRM references
for consistency purposes.
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(132) IRM 3.12.37.32(1) Updated incorrect hyperlink.

(133) IRM 3.12.37.32.2 Moved procedures for Transfer to Unidentified from IRM 3.12.37.34.2 for
consistency purposes.

(134) IRM 3.12.37.32.3 Moved procedures for Excess Collections from IRM 3.12.37.34.2.2 for consistency
purposes.

(135) IRM 3.12.37.32.4 Moved procedures for completing Form 8758 from IRM 3.12.37.34.2.1 for
consistency purposes.

(136) IRM 3.12.37.32.5 Added and updated procedures. Changed title from remittance renumbering to
Renumbering payments and IRS prepared documents as procedures are being moved from
3.12.37.35.4.

(137) IRM 3.12.37.32.5.1 Added and updated General Requirements when renumbering payments and IRS
payments.

(138) IRM 3.12.37.32.5.2 Moved Trace ID Requirements from IRM 3.12.37.35.1.1 for consistency
purposes.

(139) IRM 3.12.37.32.5.3 Moved and updated Command Code NWDLN procedures from IRM
3.12.37.35.1.2.

(140) IRM 3.12.37.32.5.4 Moved and updated assignment of new DLN procedures from IRM 3.12.37.35.3.

(141) IRM 3.12.37.33 Moved payment IRM references to IRM 3.12.37.32 for consistency purposes.

(142) IRM 3.12.37.34 Moved Accounting Data Control, duplicate DLNs, and Rejects records ERS 05-40 to
list due to procedures being moved from 3.12.37.21.

(143) IRM 3.12.37.34.1 Added Data Control, duplicate DLNs from IRM 3.12.37.21.3 and updated
procedures throughout for consistency purposes.

(144) IRM 3.12.37.34.1.2(4)(2) Updated language for Document 12990 for consistency purposes. Removed
do not line through the DLN when voiding a return to be consistent with the working trail.

(145) IRM 3.12.37.34.1.4 Moved Data Control deletes procedures from IRM 3.12.37.21.3 and IRM
3.12.37.27 for consistency purposes.

(146) IRM 3.12.37.34.1.5 Moved duplicate DLNs from IRM 3.12.37.21.4 for consistency purposes.

(147) IRM 3.12.37.34.1.5.1 Moved ERS inventory from IRM 3.12.37.21.4.1 for consistency purposes.

(148) IRM 3.12.37.34.1.5.2 Moved Purged ERS records from IRM 3.12.37.21.4.2 for consistency purposes.

(149) IRM 3.12.37.34.1.6 Moved Rejected records list ERS 05-40 from IRM 3.12.37.21.2 for consistency
purposes.

(150) IRM 3.12.37.34.2 Moved Transfer to Unidentified procedures to IRM 3.12.37.32.2 for consistency
purposes.

(151) IRM 3.12.37.34.2.1 Moved Preparing Form 8758 procedures to IRM 3.12.37.32.4 for consistency
purposes.

(152) IRM 3.12.37.34.2.2 Moved Excess Collections procedures to IRM 3.12.37.32.3 for consistency
purposes.
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(153) IRM 3.12.37.35 Removed Trace ID Requirements, assignment of DLNs, remittance renumbering
procedures from the list as these procedures are being moved for consistency purposes. Changed
non-remittance renumbering to renumbering Domestic and International Form 1040.

(154) IRM 3.12.37.35.1.1 Moved Trace ID Requirements procedures to IRM 3.12.37.32.5.2 for consistency
purposes.

(155) IRM 3.12.37.35.1.2 Moved Command Code NWDLN procedures to IRM 3.12.32.5.3 for consistency
purposes.

(156) IPU 25U0283 issued 02-27-2025 IRM 3.12.37.35.2(4),(5),6) Updated paren 4 to include Files special
search, removed paren 5 as the instructions are in paren 4 and updated paren 6 to include Files
special search for consistency purposes.

(157) IRM 3.12.37.35.2 Moved DLN format procedures from IRM 3.12.37.35.3.1 for consistency purposes.

(158) IPU 25U0383 issued 03-17-2025 IRM 3.12.37.35.3 (3)(4)(5) Removed invalid instructions for
resuspending missing documents.

(159) IRM 3.12.37.35.3 Moved Assignment of new DLN procedures to IRM 3.12.37.32.5.4 for consistency
purposes.

(160) IRM 3.12.37.35.3.1 Moved DLN format procedures to IRM 3.12.37.35.2 for consistency purposes.

(161) IRM 3.12.37.35.4 Moved remittance renumbering procedures to IRM 3.12.37.32.5 for consistency
purposes.

(162) IRM 3.12.37.35.5 Updated title when renumbering Domestic and International returns. Updated
procedures to include the title change for consistency.

(163) IPU 25U03883 issued 03-17-2025 IRM 3.12.37.36.1 Added instructions on when to contact the
originator.

(164) IRM 3.12.39 Changed title and updated list due to title changes throughout this subsection.

(165) IRM 3.12.37.39.1 Changed list to inventory in title for consistency purposes, moved ERS aged items
from IRM 3.12.37.39.2, and updated procedures throughout for clarity.

(166) IRM 3.12.37.39.1.1 Changed title, removed obsolete procedures, and updated invalid procedures.

(167) IRM 3.12.37.39.2 Moved procedures to 3.12.37.39.1 for consistency purposes.

(168) IRM 3.12.37.40 Deleted obsolete procedures from missing documents subsection list and updated
title due to subsection title change.

(169) IRM 3.12.37.40.1 Deleted obsolete procedures.

(170) IRM 3.12.37.40.2 Changed title, updated and deleted obsolete procedures for clarity.

(171) IRM 3.12.37.40.3 Removed entire subsection as these procedures are obsolete.

(172) IRM 3.12.37.40.4(4)(7) Removed invalid procedure per IRM 3.11.3. Removed invalid procedures.

(173) IRM 3.12.37.40.5 Removed obsolete procedures and moved valid procedures to 3.12.37.40.2.

(174) IRM 3.12.37.40.5.1 Removed subsection as these are duplicate and obsolete procedures.

(175) IRM 3.12.37.40.6 Removed subsections as these instructions are obsolete as Form 6752 is no
longer used on IMF Rejects.

3.12.37 Internal Revenue Manual Cat. No. 33710V (10-16-2025)

Any line marked with a #
is for Official Use Only



Manual Transmittal Cont. (8)

(176) IRM 3.12.37.41.1(5) Updated incorrect Form 4028-A to Form 4028.
(177)  Exhibit 3.12.37-1 Removed Fresno Submission Processing center from table.

(178) Exhibit 3.12.37-2 Added notations on what Command Code is used with these action codes.
Removed obsolete action code.

(179)  Exhibit 3.12.37-22 Removed obsolete action code.

(180) Exhibit 3.12.37-25 Removed obsolete action code. Removed action code table as this information is
in Exhibit 3.12.37-24. Removed masterfile codes, literals and NWDLN as these procedures are in
IRM 3.12.37.28.5.3.

(181) Exhibit 3.12.37-26 Removed Exhibit as these action codes are in IRM 3.12.37.12.

(182) Editorial changes have been made throughout this IRM to include spelling, punctuation, annual
updates, corrected typos, changed Efax to Fax, removed error code 348 from action code 450,
removed resuspended, changed field 946EV to 94CEV throughout, changed section to subsection
where applicable, and cleaned up language for easier read.

EFFECT ON OTHER DOCUMENTS

IRM 3.12.37, IMF General Instructions, published on November 10, 2023, is superseded. This IRM also
incorporates the following IRM Procedural Updates (IPU) issued between January 2024 and August 2024:
24U0013, 24U0101, 24U0357, 24U0378, 24U0472, 24U0512, 24U0601, 24U0639, 24U0702, 24U0736,.

AUDIENCE
IMF Error Resolution Departments, Submission Processing

Scott Wallace
Director, Submission Processing
Taxpayer Services
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3.12.37.6.4

ICO Letter Inventory Tracking System (ILITS) Tool

3.12.37.7 Correspondence Suspense File
3.12.37.8  Control of Error Registers

3.12.37.8.1
3.12.37.8.2
3.12.37.8.3
3.12.37.8.4
3.12.37.8.5
3.12.37.8.6
3.12.37.8.7

General Control Procedures

Daily Error Volume Report, GMF-10—43
Error Register Summary

Associate Error Registers with Documents
Control of Loop Registers

Error Pull List, GMF-10-42

Disposition of Completed Registers

3.12.37.9 Control of Reject Registers

3.12.37.9.1  General Reject Register Control Procedures
3.12.37.9.2 Reject Sequence Number (RSN)
3.12.37.9.3 Reject Inventory List, GMF-11-43
3.12.37.9.4 Receipt of Documents and Registers

3.12.37.9.4.1  Documents Received without a Reject Register
3.12.37.9.5 Control of Reject Loop Registers
3.12.37.9.6  Reject Register Summary, GMF-11-45
3.12.37.9.7 Disposition of Reject Registers (Coding and Routing)
3.12.37.9.8 Reject Correction Verification List, GMF-11-48
3.12.37.9.9 Reject Disposition List, GMF—11-47

3.12.37.10 Form 6826, Error/Reject Display Request Card

3.12.37.10.1  Purpose of Form 6826
3.12.37.10.2 Form 6826, Section I-Beginning SC Block Number Card
3.12.37.10.3 Form 6826, Section Il—Error Display Card
3.12.37.10.4 Form 6826, Section lll—Reject Display Card
3.12.37.10.5 Form 6826, Section IV—Error Sort Card
3.12.37.10.5.1  Error Display Run Control Report
3.12.37.10.6  Form 6826, Section V—Reject Sort Card
3.12.37.10.6.1  Preparing the Reject Sort Card
3.12.37.11  Error Register Format

3.12.37.11.1  General Error Register Information
3.12.37.11.2  Error Register Title Line
3.12.37.11.3  Error Register Identification (ID) Line
3.12.37.11.4  Error Register Document Sections
3.12.37.11.5 Types of Errors

3.12.37.11.5.1  Terminus Errors

3.12.37.11.5.2  Validity Errors
3.12.37.11.5.3 Math Errors
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3.12.37.11.5.4 Missing Section Errors
3.12.37.11.5.5 Extraneous Section Errors
3.12.37.12 Error/Reject Register Action Codes

3.12.37.12.1
3.12.37.12.2
3.12.37.12.3
3.12.37.12.4
3.12.37.12.5
3.12.37.12.6
3.12.37.12.7

Action Code 2
Action Code 3
Action Code 4
Action Code 5
Action Code 6
Action Code 7
Action Code 9

3.12.37.12.8 Invalid Correction Attempts
3.12.37.12.8.1  Action Codes
3.12.37.13  Error Resolution System (ERS)
3.12.37.18.1  General Concepts
3.12.37.13.2 General Correction Procedures
3.12.37.13.3 Use of Terminals

3.12.37.13.3.1  IDRS Changes and Posting Time Frames Due to CADE2

3.12.37.13.4  Error Resolution System Capacity
3.12.37.13.4.1 Command Code ERVOL

3.12.37.13.4.1.1  Viewing and Selecting Records from the Available Records Inventory

3.12.37.13.4.1.2 Viewing and Selecting Records from the Error Resolution Unselected Records

Inventory

3.12.37.14 Command Codes Used in the Error Resolution System/Rejects/Suspense

3.12.37.15 Integrated Automation Technologies (IAT)
3.12.37.16  Suspense Correction
3.12.37.16.1  Mixed Data Correction Procedures
3.12.37.16.2 Unrecognizable Field Error Correction Procedures
3.12.37.16.3  Action Code 430 Correction Procedures
3.12.37.17 Receiving Rejected and Suspended Documents
3.12.37.17.1  Timeliness of Processing Rejects
3.12.37.17.2 Sources of Rejects
3.12.37.17.2.1  Code & Edit Function
3.12.37.17.2.2  Error Correction Function
3.12.37.17.2.3 Unpostables Function
3.12.37.18 Unpostables
3.12.37.18.1  Receiving Rejected Unpostables
3.12.37.18.2 Types of Rejected Unpostables
3.12.37.18.2.1  Statute Cases
3.12.37.18.2.2 Batch Rejects
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3.12.37.18.2.3 Missing Documents
3.12.37.18.24 URC 8
3.12.37.18.3 Researching Rejected Unpostables
3.12.37.18.4  Receiving Autovoid Unpostables
3.12.37.18.5 Unpostable Code 126 RC 0
3.12.37.18.5.1  Correction Procedures UPC 126 RC 0
3.12.37.18.6  Unpostable Code 127 RC 0
3.12.37.18.6.1  Correction Procedures UPC 127 RC 0
3.12.37.18.7 Unpostable Code 130 RC 0
3.12.37.18.7.1  Correction Procedures UPC 130 RC 0
3.12.37.18.8 Unpostable Code 136 RC 1
3.12.37.18.8.1  Correction Procedures UPC 136 RC 1
3.12.37.18.9 Unpostable Code 140
3.12.37.18.9.1  Correction Procedures UPC 140 RC 3
3.12.37.18.9.2 Unpostable Code 140 RC 5
3.12.37.18.9.2.1  Correction Procedures UPC 140 RC 5
3.12.37.18.10 Unpostable Code RC 141 RC 0
3.12.37.18.10.1  Correction Procedures UPC 141 RC 0
3.12.37.18.11  Unpostable Code 145 RC 0
3.12.37.18.11.1  Correction Procedures UPC 145 RC 0
3.12.37.18.12 Unpostable Code 147 RC 0
3.12.37.18.12.1  Correction Procedures 147 RC 0
3.12.37.18.13  Unpostable Code 148
3.12.37.18.13.1  Unpostable Code 148 RC 0 and RC 1
3.12.37.18.13.1.1  Correction Procedures UPC 148 RC 0
3.12.37.18.13.1.2  Correction Procedures UPC 148 RC 1
3.12.37.18.13.2 Unpostable Code 148 RC 2
3.12.37.18.13.2.1  Correction Procedures UPC 148 RC 2
3.12.37.18.13.3  Unpostable Code 148 RC 3
3.12.37.18.13.3.1  Correction Procedures UPC 148 RC 3
3.12.37.18.13.4  Unpostable Code 148 RC 4
3.12.37.18.13.4.1  Correction Procedures UPC 148 RC 4
3.12.37.18.13.5 Unpostable Code 148 RC 5
3.12.37.18.13.5.1  Correction Procedures UPC 148 RC 5
3.12.37.18.13.6  Unpostable Code 148 RC 6
3.12.37.18.13.6.1  Correction Procedures UPC 148 RC 6
3.12.37.18.13.7 Unpostable Code 148 RC 7
3.12.37.18.13.7.1  Correction Procedures UPC 148 RC 7
3.12.37.18.13.8  Unpostable Code 148 RC 9
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3.12.37.18.13.8.1  Correction Procedures UPC 148 RC 9
3.12.37.18.14  Unpostable Code 150
3.12.37.18.14.1  Correction Procedures UPC 150 RC 0
3.12.37.18.14.2 Unpostable Code 150 RC 1
3.12.37.18.14.2.1  Correction Procedures UPC 150-1
3.12.37.18.15 Unpostable Code 151
3.12.37.18.15.1  Correction Procedures UPC 151 RC 0
3.12.37.18.15.2 Unpostable Code 151 RC 1
3.12.37.18.15.2.1  Correction Procedures UPC 151 RC 1
3.12.37.18.16  Unpostable Code 152
3.12.37.18.16.1  Unpostable Code 152 RC 0
3.12.37.18.16.1.1  Correction Procedures UPC 152 RC 0
3.12.37.18.16.2 Unpostable Code 152 RC 1
3.12.37.18.16.2.1  Correction Procedures UPC 152 RC 1
3.12.37.18.17 Unpostable Code 153 RC 0
3.12.37.18.17.1  Correction Procedures UPC 153 RC 0
3.12.37.18.18 Unpostable Code 156 RC 0
3.12.37.18.18.1  Correction Procedures UPC 156 RC 0
3.12.37.18.19  Unpostable Code 157
3.12.37.18.19.1  Unpostable Code 157 RC 0
3.12.37.18.19.1.1  Correction Procedures UPC 157 RC 0
3.12.37.18.19.2  Unpostable Code 157 RC 2
3.12.37.18.19.2.1  Correction Procedures UPC 157 RC 2
3.12.37.18.19.3 Unpostable Code 157 RC 3
3.12.37.18.19.3.1  Correction Procedures 157 RC 3
3.12.37.18.20 Unpostable Code 159 RC 0
3.12.37.18.20.1  Correction Procedures UPC 159 RC 0
3.12.37.18.21  Unpostable Code 162 RC 0
3.12.37.18.21.1  Correction Procedures UPC 162 RC 0
3.12.37.18.22 Unpostable Code 164
3.12.37.18.22.1 Unpostable Code 164 RC 0
3.12.37.18.22.1.1  Correction Procedures UPC 164 RC 0
3.12.37.18.22.2 Unpostable Code 164 RC 1
3.12.37.18.22.2.1  Correction Procedures UPC 164 RC 1
3.12.37.18.22.3 Unpostable Code 164 RC 2
3.12.37.18.22.3.1  Correction Procedures UPC 164 RC 2
3.12.37.18.22.4  Unpostable Code 164 RC 5
3.12.37.18.22.4.1  Correction Procedures UPC 164 RC 5
3.12.37.18.22.5 Unpostable 164 RC 6
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3.12.37.18.22.5.1  Correction Procedures UPC 164 RC 6
3.12.37.18.22.6  Unpostable Code 164 RC 8
3.12.37.18.22.6.1  Correction Procedures UPC 164 RC 8
3.12.37.18.22.7 Unpostable Code 164 RC 9
3.12.37.18.22.7.1  Correction Procedures UPC 164 RC 9
3.12.37.18.23  Unpostable Code 166 RC 0
3.12.37.18.23.1  Correction Procedures UPC 166 RC 0
3.12.37.18.24 Unpostable Code 167 RC 2
3.12.37.18.24.1  Correction Procedures UPC 167 RC 2
3.12.37.18.25 Unpostable Code 168 RC 0
3.12.37.18.25.1  Correction Procedures UPC 168 RC 0
3.12.37.18.26  Unpostable Code 169 RC 9
3.12.37.18.26.1  Correction Procedures UPC 169 RC 9
3.12.37.18.27 Unpostable Code 176 RC 0
3.12.37.18.27.1  Correction Procedures UPC 176 RC 0
3.12.37.18.28 Unpostable Code 177 RC 0
3.12.37.18.28.1  Correction Procedures 177 RC 0
3.12.37.18.29 Unpostable Code 182 RC 0
3.12.37.18.29.1  Correction Procedures 182 RC 0
3.12.37.18.30 Unpostable Code 183 RC 0
3.12.37.18.30.1  Correction Procedures UPC 183 RC 0
3.12.37.18.31  Unpostable Code 186 RC 1
3.12.37.18.31.1  Correction Procedures UPC 186 RC 1
3.12.37.18.32 Unpostable Code 188 RC 0
3.12.37.18.32.1  Correction Procedures UPC 188 RC 0
3.12.37.18.33  Unpostable Code 189
3.12.37.18.33.1  Unpostable Code 189 RC 0
3.12.37.18.33.1.1  Correction Procedures UPC 189 RC 0
3.12.37.18.33.2 Unpostable Code 189 RC 7
3.12.37.18.33.2.1  Correction Procedures UPC 189 RC 7
3.12.37.18.33.3  Unpostable Code 189 RC 9
3.12.37.18.33.3.1  Correction Procedures UPC 189 RC 9
3.12.37.18.34 Unpostable Code 194
3.12.37.18.34.1 Unpostable Code 194 RC 0
3.12.37.18.34.1.1  Correction Procedures UPC 194 RC 0
3.12.37.18.34.2 Unpostable Code 194 RC 1
3.12.37.18.34.2.1  Correction Procedures UPC 194 RC 1
3.12.37.18.35 Unpostable Code 195
3.12.37.18.35.1  Unpostable Code 195 RC 1
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3.12.37.18.35.1.1  Correction Procedures UPC 195 RC 1
3.12.37.18.35.2 Unpostable Code 195 RC 2
3.12.37.18.35.2.1  Correction Procedures UPC 195 RC 2
3.12.37.18.36  Unpostable Code 197
3.12.37.18.36.1 Unpostable Code 197 RC 4
3.12.37.18.36.1.1  Correction Procedures UPC 197 RC 4
3.12.37.18.36.2 Unpostable Code 197 RC 5
3.12.37.18.36.2.1  Correction Procedures UPC 197 RC 5
3.12.37.18.36.3  Unpostable Code 197 RC 7
3.12.37.18.36.3.1  Correction Procedures UPC 197 RC 7
3.12.37.18.37 Unpostable Code 198
3.12.37.18.37.1  Unpostable Code 198 RC 2
3.12.37.18.37.1.1  Correction Procedures UPC 198 RC 2
3.12.37.18.38  Unpostable Code 290
3.12.37.18.38.1  Unpostable Code 290 RC 2
3.12.37.18.38.1.1  Correction Procedures UPC 290 RC 2
3.12.37.18.38.2 Unpostable Code 290 RC 4

3.12.37.18.38.2.1  Correction Procedures Unpostable Code 290 RC 4

3.12.37.18.38.3  Unpostable Code 290 RC 6
3.12.37.18.38.3.1  Correction Procedures UPC 290 RC 6
3.12.37.18.38.4 Unpostable Code 290 RC 9
3.12.37.18.38.4.1  Correction Procedures UPC 290 RC 9
3.12.37.18.39  Unpostable Code 291
3.12.37.18.39.1  Unpostable Code 291 RC 1
3.12.37.18.39.1.1  Correction Procedures UPC 291 RC 1
3.12.37.18.39.2 Unpostable Code 291 RC 2
3.12.37.18.39.2.1  Correction Procedures UPC 291 RC 2
3.12.37.18.39.3  Unpostable Code 291 RC 9
3.12.37.18.39.3.1  Correction Procedure UPC 291 RC 9
3.12.37.18.40 Unpostable Code 292
3.12.37.18.40.1 Unpostable Code 292 RC 0
3.12.37.18.40.1.1  Correction Procedures UPC 292 RC 0
3.12.37.18.40.2 Unpostable Code 292 RC 1
3.12.37.18.40.2.1  Correction Procedures UPC 292 RC 1
3.12.37.18.40.3 Unpostable Code 292 RC 2
3.12.37.18.40.3.1  Correction Procedures UPC 292 RC 2
3.12.37.18.40.4 Unpostable Code 292 RC 3
3.12.37.18.40.4.1  Correction Procedure UPC 292 RC 3
3.12.37.18.40.5 Unpostable Code 292 RC 4

Cat. No. 33710V (10-16-2025) Internal Revenue Manual

Any line marked with a #
is for Official Use Only

3.12.37



Part 3
Chapter 12 Error Resolution

IRM 3.12.37

3.12.37.18.40.5.1  Correction Procedure UPC 292 RC 4
3.12.37.18.40.6  Unpostable Code 292 RC 5
3.12.37.18.40.6.1  Correction Procedure UPC 292 RC 5
3.12.37.18.41 Unpostable Code 293
3.12.37.18.41.1 Unpostable Code 293 RC 2
3.12.37.18.41.1.1  Correction Procedures UPC 293 RC 2
3.12.37.18.41.2 Unpostable Code 293 RC 3
3.12.37.18.41.2.1  Corrections Procedures UPC 293 RC 3
3.12.37.18.41.2.2 Unpostable Code 293 RC 4
3.12.37.18.41.2.3 Corrections Procedures UPC 293 RC 4
3.12.37.18.41.3 Unpostable Code 293 RC 8
3.12.37.18.41.3.1  Correction Procedures UPC 293 RC 8
3.12.37.18.42 Unpostable Code 294 RC 1
3.12.37.18.42.1  Correction Procedures UPC 294 RC 1
3.12.37.18.43 Unpostable Code 295 RC 3
3.12.37.18.43.1  Correction Procedures UPC 295 RC 3
3.12.37.18.44 Unpostable Code 299
3.12.37.18.44.1  Unpostable Code 299 RC 0
3.12.37.18.44.1.1  Correction Procedures UPC 299 RC 0
3.12.37.18.44.2 Unpostable Code 299 RC 1
3.12.37.18.44.2.1  Correction Procedure UPC 299 RC 1
3.12.37.18.44.3 Unpostable Code 299 RC 2
3.12.37.18.44.3.1  Correction Procedure UPC 299 RC 2
3.12.37.18.44.4  Unpostable Code 299 RC 3
3.12.37.18.44.41  Correction Procedure UPC 299 RC 3
3.12.37.18.44.5 Unpostable Code 299 RC 4
3.12.37.18.44.5.1  Correction Procedures UPC 299 RC 4
3.12.37.18.44.6  Unpostable Code 299 RC 5
3.12.37.18.44.6.1  Correction Procedures UPC 299 RC 5 RESERVED
3.12.37.18.44.7 Unpostable Code 299 RC 6
3.12.37.18.44.7.1  Correction Procedures UPC 299 RC 6
3.12.37.18.44.8 Unpostable Code 299 RC 8
3.12.37.18.44.8.1  Correction Procedures UPC 299 RC 8
3.12.37.18.44.9 Unpostable Code 299 RC 9
3.12.37.18.44.9.1  Correction Procedures UPC 299 RC 9
3.12.37.18.45 Unpostable Condition 325 RC 3
3.12.37.18.45.1  Correction Procedures 325 RC 3
3.12.37.19 Reject Inventory Controls
3.12.37.19.1  Reject Sequence Number (RSN)
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3.12.37.19.2

3.12.37.19.2.1

Reject Register

Reject Register Title Line

3.12.37.19.2.2 Reject Register Identification Line

3.12.37.19.3 Reject Register Summary, GMF-11-45

3.12.37.19.4  Reject Inventory List, GMF-11-43

3.12.37.19.5 Current Reject Listing, GMF-11-46

3.12.37.19.6 ERS-17-44 Error File, ERS-17-45 Suspense File, IMF Interest Jeopardy Reports

3.12.37.20 ERS Suspense Inventory Control

3.12.37.20.1  Types of Suspense Records
3.12.37.20.2 ERS Status Codes
3.12.37.20.3 Workable Suspense Inventory Summary, ERS-13-43
3.12.37.20.4 Workable Suspense Inventory, ERS-13-42
3.12.37.20.5 Workable Inventory Display
3.12.37.20.6  Unworkable Suspense Summary, ERS-07-41
3.12.37.20.7 Unworkable Suspense Inventory, ERS—07-40
3.12.37.20.8 Maintaining the ERS Suspense File

3.12.37.21  Suspense Action Codes
3.12.37.21.1  Assigning Action Codes to Resuspend
3.12.37.21.2 Use of Suspense Charge-Out by Tax Examiners

3.12.37.22 Correspondence

3.12.37.22.1  Taxpayer Correspondence
3.12.37.22.2 Signature Requirements
3.12.37.22.3  Quick Notes, Form 5260
3.12.37.22.4 Correspondence Suspense
3.12.37.22.4.1  Streamline International Correspondence
3.12.37.22.4.2 Form 4442 Referrals: Treat Form 4442 as classified waste.
3.12.37.22.5 Second Correspondence
3.12.37.22.6  Replies to Correspondence
3.12.37.22.6.1 MeF/Scanned Paper Responsibilities
3.12.37.22.6.2 MeF/Scanned Paper Replies
3.12.37.22.6.3 Secure Messaging Replies
3.12.37.22.6.4 Identity Theft - Related Replies
3.12.37.22.7 No Reply Cases
3.12.37.22.7.1  No Reply Processing Instructions
3.12.37.22.8 Undeliverable
3.12.37.22.9 Late Replies
3.12.37.23 Documents Routed to Other Campus Functions
3.12.37.28.1  General Instructions for Documents Routed to other Campus Functions

3.12.37.23.2 Statute Expiration Cases
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3.12.37.23.3 Exam Review
3.12.37.23.3.1 EXAM Form 8839 Qualified Adoption Expenses
3.12.37.23.4  Entity Control
3.12.37.23.5 Manual Refund
3.12.37.23.5.1  Refund Credit Interest
3.12.37.23.5.2 Monitoring Manual Refunds
3.12.37.23.5.3 Refunds for less than $1 when requested by taxpayer
3.12.37.23.5.4 IMF Accounts Over 999 Million Dollars
3.12.37.23.6  Credit Transfers
3.12.37.23.6.1  IAT Tool and Credit Transfers Procedures
3.12.37.24 Form 4028 and Form 4028A
3.12.37.24.1  General Instructions
3.12.37.24.2 Preparing Form 4028
3.12.37.24.3 Preparing Form 4028A
3.12.37.25 Section 965 Processing
3.12.37.25.1  Reply and No Reply Procedures on Section 965 returns
3.12.37.26  Transshipping Returns
3.12.37.26.1  Transhipping International Returns
3.12.37.26.2 Transshipping Form 1040 for 1041 conversion
3.12.37.26.3 Automated Non-Master File ltems
3.12.37.27 Verification and Release of Renumbered Documents
3.12.37.27.1  Processing Instructions
3.12.37.28 Processing Payments and IRS Prepared Documents
3.12.37.28.1  SSPND 351 Research and Unprocessable Payments
3.12.37.28.1.1  Internal Revenue Code 965 Payments
3.12.37.28.1.2 Identifying IDRS Transactions
3.12.37.28.2 Transfer to Unidentified
3.12.37.28.3 Excess Collection File
3.12.37.28.4 Preparing Form 8758
3.12.37.28.,5 Renumbering Payments and IRS Prepared Documents
3.12.37.28.5.1 General Requirements
3.12.37.28.5.2 Trace ID Requirements
3.12.37.28.5.3 Command Code NWDLN
3.12.37.28.5.4  Assignment of New DLN
3.12.37.28.6  ANMF Subsequent Transactions
3.12.37.29 Voided Documents
3.12.37.29.1  Conditions for Voiding Documents
3.12.37.29.1.1  Numbered Documents Not to Be Processed
3.12.37.29.1.2 Unprocessable IRS Prepared Documents

3.12.37 Internal Revenue Manual

Cat. No. 33710V (10-16-2025)
Any line marked with a #
is for Official Use Only



Part 3
Chapter 12 Error Resolution

IRM 3.12.37

3.12.37.29.1.3 Returns Sent Back to the Taxpayer
3.12.37.29.1.4 Data Control Delete Request
3.12.37.29.1.5 Duplicate DLNs
3.12.37.29.1.5.1  ERS Inventory
3.12.37.29.1.5.2 Purged ERS Inventory
3.12.37.29.1.6  Rejected Records List, ERS-05-40
3.12.37.30 Renumbering Domestic and International Form 1040
3.12.37.30.1  General Requirements
3.12.37.30.2 DLN Format
3.12.37.30.3 Domestic and International Return Renumbering Procedures
3.12.37.30.4  Suppression of Erroneous Balance Due and Delinquency Notices
3.12.37.31  Re-Entry Documents
3.12.37.31.1  Conditions for Re-Entry
3.12.37.31.2 Preparing Documents For Re-Entry
3.12.37.31.3 Preparing Form 3893
3.12.37.32 Individual Retirement Account File (IRAF)
3.12.37.33 Early Filed Returns
3.12.37.34  Processing Aged Inventory
3.12.37.34.1  Reject Aged Inventory
3.12.37.34.1.1  Closing Aged Inventory
3.12.37.34.2 SCCF Aged ltems
3.12.37.34.2.1 Researching the SCCF Aged List
3.12.37.34.2.2 SCCF Transcript Format
3.12.37.34.3 On-Line SCCF Research
3.12.37.35 Missing Documents
3.12.37.35.1  Guidelines
3.12.37.35.2 Closing Missing Documents
3.12.37.35.3 ERS Missing Document Action Codes
3.12.37.36  Erroneous Prompt, Quick and Jeopardy Assessments
3.12.37.36.1  Processing Instructions

Exhibits
3.12.37-1 Acronyms

3.12.37-2 ERS and Rejects Action Codes
3.12.37-3 SSN Research

3.12.37-4 Refund/Filing Research
3.12.37-5 Entity Research

3.12.37-6 Entity Changes

3.12.37-7 Researching Unpostables

Cat. No. 33710V (10-16-2025) Internal Revenue Manual
Any line marked with a #
is for Official Use Only

3.12.37



Part 3

Chapter 12 Error Resolution

IRM 3.12.37

3.12.37-8 Corporate Files On-Line Input Formats

3.12.37-9 Tax Account Information

3.12.37-10 Suppressing Erroneous Notices

3.12.37-11 Master File Transcript Request

3.12.37-12 Document Requests

3.12.37-13 Researching SCCF

3.12.37-14 IDRS Letter Input

3.12.37-15 Credit Transfers

3.12.37-16 IDRS Refunds

3.12.37-17 Case Control and History

3.12.37-18 Establishing IDRS Modules

3.12.37-19 Inputting Tax Adjustments

3.12.37-20 Inputting Miscellaneous Transactions

3.12.37-21 ERS Status Codes

3.12.37-22 Rejecting Records and Researching ERS Inventory
3.12.37-23  Tax Class—Doc Code—MFT Code—Program Code
3.12.37-24 Action Code/Command Code Chart for Deleting Records
3.12.37-25 Activating Unworkable Suspense

3.12.37-26 General Ledger Account Numbers

3.12.37 Internal Revenue Manual Cat. No. 33710V (10-16-2025)

Any line marked with a #
is for Official Use Only



IMF General Instructions 3.12.37 page 1

3.12.37.1 (1)
(04-04-2022)
Program Scope and

Objectives
2)
3)
(4)
(5)
3.12.37.1.1 (1)
(11-17-2020)
Authority
(2)
3.12.37.1.2 (1)

(11-10-2021)
Responsibilities

3.12.37.1.3 (1)
(01-01-2023)

Program Objectives and
Review ()

Purpose: This Internal Revenue Manual (IRM) provides instructions for cor-
recting errors in Error Resolution System (ERS). The instructions are used to
correct the validity, consistency or math computations during processing.

a. This IRM also provides instructions for the control clerks to receive, sort,
distribute returns, control registers, and input correspondence.

b. This IRM also provides instructions for unpostable codes, payments and
correspondence.

Audience: This IRM is used by tax examiners and clerks in the Submission
Processing sites.

Policy Owner: The Director of Submission Processing

Program Owner: Taxpayer Services (TS) Submission Processing (SP) Return
Processing Branch is responsible for the procedures and all updates related to
this IRM.

Primary Stakeholders: Submission Processing (SP) and Modernized
E-File (MeF).

IRC Sec 6213(b) provides the authority for resolution of mathematical and
clerical errors identified during processing of tax returns.

Policy Statements for Submission Processing are contained in IRM 1.2.1.4,
Policy Statements for Submission Processing Activities.

The SP Director is responsible for monitoring operational performances for the
Submission Processing campuses.

The Operational manager is responsible for monitoring operational perfor-
mance for their operation.

The team manager/lead is responsible for performance monitoring and
ensuring employees have the tools to perform their duties.

The team employees are responsible for following the instructions contained in
this IRM and maintaining updated IRM procedures.

Program Goals: Correct all errors that are identified by the Error Resolutions
System.

Program Reports: The Monitoring Section under Submission Processing
Program Management /Process Assurance monitors the ERS Reports.

Program Effectiveness: The program goals are measured by the following
reviews:

a. Embedded Quality Submission Processing (EQSP) individual quality
review

b. Computer Assisted Review of ERS (CARE) is an on-line review of
Taxpayer Notice Code (TPNC) assigned by the ERS/Rejects tax
examiner during processing

c. Balanced Measures

d. Managerial Reviews

Cat. No. 33710V (10-16-2025)
Any line marked with a #
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3.12 Error Resolution

3.12.37.1.4
(11-10-2021)
Program Owner

3.12.37.1.5
(11-17-2020)
Primary Stakeholder

3.12.37.2

(01-01-2025)

Deviations from this
Internal Revenue Manual
(IRM)

3.12.37.3
(11-10-2021)
Taxpayer Advocate
Service (TAS)

3.12.37.3.1
(01-01-2025)

TAS Background
Information

(4)

(1)

(1)

(1)

)

@)

(1)

(1)

)

@)

Annual Review: This IRM is updated and reviewed annually to ensure
accuracy and promote consistent tax administration. Review and concurrence
is performed by affected offices according to the clearance process established
in IRM 1.11.9 Internal Management Documents System-Clearing and
Approving Internal Management Documents (IMD) prior to publishing.

The Code & Edit/ERS Section of the Return Processing Branch of Submission
Processing is the program owner of this IRM.

Submission Processing (SP) and Modernized E-file.

Service Center Directors, Headquarter Branch Chiefs, and Headquarter
Analysts do not have the authority to approve deviations from IRM procedures.
Any request for an exception or deviation to an IRM procedure must be
elevated through appropriate channels for executive approval. This will ensure
that other functional areas are not adversely affected by the changes and that
it does not result in disparate treatment of taxpayers.

See guidelines in IRM 1.11.2, Internal Management Documents System,
Internal Revenue Manual (IRM) Process. Request for an IRM deviation must
be submitted in writing and signed by the Field Director, following instructions
from IRM 1.11.2.2.3

Any disclosure issues will be coordinated by the Program Owner. No devia-
tions can begin until they are reviewed by the Program Owner and approved at
the Executive Level. All requests must be submitted to the Submission Pro-
cessing Headquarters IRM Coordinator.

This subsection contains information on referring cases to TAS.

The Taxpayer Advocate Service (TAS) is an independent organization within
the Internal Revenue Service (IRS), led by the National Taxpayer Advocate,
that helps taxpayer rights. TAS offers free help to taxpayers when a tax
problem is causing a financial difficulty, when they’ve tried and been unable to
resolve their issue with the IRS, or when they believe an IRS system, process,
or procedure just isn’'t working as it should. TAS strives to ensure that every
taxpayer is treated fairly and knows and understands their rights.

TAS criteria include economic burden, systemic burden, best interest of the
taxpayer, and public policy (as determined solely by the National Taxpayer
Advocate (NTA)). TAS is responsible for assisting taxpayers who have unre-
solved problems with the IRS. See IRM 13.1.7.3, Taxpayer Advocate Service
(TAS) Case Criteria, if additional information is required.

While the IRS is continually working to serve customers in a quality manner,
some taxpayers still have difficulty getting solutions to their problems or getting
timely and appropriate responses to their inquiries. Per IRC 7803(c), Congress
established the Office of the Taxpayer Advocate and its functions within the

3.12.37.1.4
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3.12.37.3.2 (1)
(05-24-2023)

Processing Received

TAS Cases (@)

IRS to assist these taxpayers, TAS has identified criteria that qualify taxpayers
for TAS assistance. The Case Advocate will conduct an independent review of
actions that have been taken or need to be taken to resolve the problems
taxpayers are experiencing.

The Taxpayer Bill of Rights (TBOR) lists rights that already existed in the tax
code, putting them in simple language and grouping them into 10 fundamental
rights. Employees are responsible for being familiar with and acting in accord
with taxpayer rights. See IRC 7803(a)(3), Execution of Duties in Accord with
Taxpayer Rights. For additional information about the TBOR, see https:/www.
irs.gov/taxpayer-bill-of-rights.

Ensure each person working TAS cases are experienced in all aspects of ERS/
Rejects work.

Review the case to ensure the case is being worked by the correct service
center and SP is the correct area. If the case is not your area or the correct
service center, contact the TAS employee in Section Il part 1, Section 1V, and
your lead.

Check to see if the document is in ERS. If in ERS, follow IRM 3.12.2 IRM
3.12.3 and IRM 3.12.37. If not in ERS, ACTVT the return and work the
following day. If the document is not in ERS, fill in all appropriate response
from Section VI — RESPONSES

When correspondence is needed from the taxpayer to close the return, and the
return is in workable suspense and not included in the e-mail or the OAR PDF,
GTREC the document (do NOT clear it). GTSEC 01 and input OARXXXXXXX
(the OAR number from Section |, Part 3) in the 01CCC field and LEADXXX
(your team number, Ex: LEAD101) in the 94EXYV field. Request the information
from the TAS Case Advocate (CA) in PDF format following TAS CASE
ADVOCATE EMAIL CORRESPONDENCE procedures below.

After processing a TAS case in which TAS is asking the tax examiner to
remove the IRC 1341 credit due to taxpayer error, tax examiners will notify
their local P&A analyst by sending an email which includes the DLNs they
have closed.

If the document is NOT in workable suspense, ERINV the DLN to see if it can

be activated. If the DLN can be activated, ACTVT the document and work the

next day GTSEC 01 and input OARXXXXXXX (the OAR number from Section

I, Part 3) in the 01CCC field and LEADXXX (your team number, Ex: LEAD101)
in the 94EXV field. Request the information from the TAS Case Advocate (CA)
in PDF format.

If correspondence was requested and it is the completion date of the OAR or
the OAR has expired and no correspondence has been received from the CA,
e-mail the CA with the following literal: The OAR is set to expire or has already
expired. Provide the requested information by close of business tomorrow or
OAR will be processed as a no-reply.

Follow all local procedures for processing TAS cases.

Cat. No. 33710V (10-16-2025)
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3.12 Error Resolution

3.12.37.3.3
(01-01-2023)
Operations Assistance
Request (OAR)

3.12.37.4

(01-01-2025)

Introduction and General
Procedures

(1)

()

@)

(4)

(5)

(6)

(1)

The Taxpayer Advocate Service uses the Operation Assistance Request
(OAR) process to refer cases when TAS lacks either the statutory or delegated
authority to resolve a taxpayer’s problem. The TAS uses Form 12412,
Operation Assistance Request to initiate the OAR process.

In cases requiring an OAR, TAS completes Form 12412 and forwards the case
to the Operating Division Liaison via Form 3210, Document Transmittal. The
Operating Division Liaison reviews the case, assigns it to the appropriate area,
and monitors the case through its conclusion.

When TAS requests expedite processing, Operating Division or Functions
Liaisons acknowledge receipt via Form 3210, secure messaging e-mail, fax, or
by phone within one workday of receipt of the OAR.

For OARs not requiring expedite processing, the Operation Division or
Functions Liaisons acknowledge receipt via Form 3210, secure messaging
e-malil, fax, or by phone within three workdays of receipt or the OAR.

Make every effort to expedite completion of OAR cases. Form 12412 indicates
time frames for OAR Case completion. Employees:

° Work with your manager and the Taxpayer Advocate contact listed on
Form 12412 to arrive at agreed upon timeframes for follow-up based on
the facts and circumstances of the particular case.

° Immediately notify your manager if you can’t resolve a taxpayer’s case
by the requested timeframe or by a negotiated extension date.
o Discuss your findings and recommendation for final case disposition

with your manager and the appropriate TAS contact. The TAS contact
communicates the final case decision to the taxpayer. However, you and
your manager can also tell the taxpayer of the decision.

° The TAS employee elevates this disagreement to their manager who
discusses it with the appropriate Operating Division manager, if you,
your manager, and the TAS contact can’t agree upon the resolution to
the taxpayer’s problem. Elevate any disagreement up the chain to your
Department Manager.

o Upon case resolution, the tax examiner assigned the OAR completes
section VI of Form 12412 and returns it to the TAS Case Advocate
assigned the case. Return the Form 12412 within three (3) workdays of
completing all actions and posting all transactions.

For more detailed information, refer to IRM 13.1.19, Advocating with Opera-
tions Assistance Requests (OARS).

This manual contains general procedures for the following:

o Control Clerks

° Corrections of Error Resolution System (ERS)

° Service Center Replacement System (SCRS)

° Corrections of Suspense/Rejects

° Reports to monitor and control inventories in the Input Correction

Operation

Unpostable Codes and Correction Procedures

° Procedures for the correction of specific tax returns or documents are
contained in other Sections of the Internal Revenue Manual (IRM)
3.12.3, Error Resolution, Individual Income Tax Returns.

3.12.37.3.3
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3.12.37.4.1 (1)
(01-01-2025)
General Explanation

3.12.37.4.1.1 (1)
(11-17-2020)
Suspense/Rejects
Conditions

General procedures are always overruled by the IRM for the specific form
being worked, when there are differences. The purpose of Error Resolution is
to ensure that the tax return posts accurately and correctly to the proper tax-
payer’s account, providing quality customer service to taxpayers. This IRM
cannot address every possibility that may arise while correcting returns or
documents. Taxpayer intent must be taken into consideration. In some cases, it
may be necessary to refer the issue to your Subject Matter Expert (SME), lead
and/or manager to determine the proper corrective action. Employees will
exercise sound judgment when determining which Taxpayer Notice Codes
(TPNCs) is the most appropriate to send, or when to correspond for clarifica-
tion.

Procedures for specific tax returns, documents and Error Codes are contained
in Internal Revenue Manual (IRM) 3.12.3, Error Resolution, Individual Income
Tax Returns, IRM 3.12.2 Individual Master File Error Resolution General In-
structions.

This manual contains instructions that apply to several different functions within
the Input Correction and Document Correction Operation.

Subsections in this manual contain procedures applicable to several different
functions. However, tax examiners and clerks are not expected to be knowl-

edgeable regarding portions of this manual that clearly do not relate to their

work functions.

a. Control Clerk—Controls the inventory received into the Input Correction
Operation from other areas. They also control and release inventory to
other functions.

b. ERS/SCRS—Returns or source documents that have failed validity, con-
sistency or math computation and must be corrected via ERS or SCRS.

c. Suspense/Rejects—Returns and documents are unprocessables and
included as rejects.

Note: Returns activated to be worked via the Error Resolution System
(ERS) will be processed using IRM 3.12.2 & IRM 3.12.3 Individual
Income Tax Returns and/or IRM 3.22.3 International ERS.

d. Reports—Designed to control and monitor inventories. Some reports are
designed to monitor the performance of employees.

e. Rejected Unpostable Returns - Certain unpostable returns will be
forwarded to Rejects by the Unpostable function to be worked via ERS.
These returns will be processed using the procedures in IRM 3.12.37,
IRM 3.12.2, IRM 3.12.3, IRM 3.12.179, IRM 3.13.122 and IRM 3.22.3.

Work may be included in the Suspense/Rejects inventory for any of the
following reasons:

° Correspondence with the taxpayer is required to obtain missing informa-
tion or Schedules/Forms
° The return or document has been numbered incorrectly

The return requires review by another function
The return required additional research to determine the correct entity,
filing status, FYM (fiscal year month), or filing requirements

° The return must be reentered because of an incorrect Block Header or
a program cut-off

Cat. No. 33710V (10-16-2025)
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° The return will not be processed
° A previous examiner was unable to make the proper correction
° The return is missing
o The return was filed early (i.e., before the end of the tax period)
o Nullified Unpostables
3.12.37.4.1.2 (1) Itis important to leave a legible working trail and/or Action Trail for those who
(11-07-2023) may work with the return later. If your Campus has written in-house agree-
Working Trail ments which vary from the instructions below, you may follow them.

(2) A working trail is to be left at the point of error on the return or schedule for
each correction made in the areas specified below. Place an X beside the
incorrect data and write the correct data to the left or above the X. However, if
the information is available on the page, use an arrow to move the information
to the correct line.

Note: Circle out incorrect Tax Periods, SSNs and EINs.

(3) Leave a working trail on the return when changes are made to the following
items:

o Tax Period (Field 01TXP)

° Name Control (01NC)

o Primary Social Security Number (01PS)
° Return Processing Code (01RPC)

o Audit Code (01ACD)

° Special Processing Code (01SPC)

° Computer Condition Code (01CCC)

(4) When working Rejects re-input, circle out any previous Action codes shown on
the front of the return, if no longer applicable.

(5) When working Rejects, line through the DLN and write “Voided” with the date
above the DLN, when voiding a return.

3.12.37.4.2 (1) This subsection references Internal Revenue Manuals (IRM) and job aids used

(01-01-2023)
Related Resources

)

in processing tax returns.

The resources below provide the IRM references and titles.

RESOURCE TITLE
IRM 2.3 IDRS Terminal Responses
IRM 2.4 IDRS Terminal Input
IRM 20.2 Interest
IRM 3.10.72 Receiving, Extracting, and Sorting
IRM 3.10.73 Batching and Numbering
IRM 3.11.3 Individual Income Tax Returns
3.12.37.4.1.2 Internal Revenue Manual Cat. No. 33710V (10-16-2025)
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(4)

RESOURCE TITLE

IRM 3.12.3 Individual Income Tax Returns

IRM 3.12.8 Information Returns Processing

IRM 3.12.10 Revenue Receipts

IRM 3.12.21 Cr_edlt and Account Transfers
(Miscellaneous Accounting)

IRM 3.12.32 General Unpostables

IRM 3.12.38 BMF General Instruction

IRM 3.12.179 IM_F and PMF Unpostable Reso-
lution
Applications For Extension of

IRM 3.12.212 Time to File Tax Returns

IRM 3.12.279 BMF/CAWR/PMF Unpostable
Resolution

IRM 3.13.122 IMF Entity Control Unpostables
Dishonored Check File (DCF) and

IRM 3.17.10 Unidentified Remittance File
(URF)

IRM 3.17.79 Accounting Refund Transactions

IRM 3.17.220 Excess Collections File

IRM 3.22.3 International ERS
Credit and Account Transfers

IRM 3.24.21 (ISRP)

IRM 3.42 5 IRS e-File For Individual Income
Tax Returns

IRM 21.5.1 Gene_r_al Adjustments - handling
classified waste

Document 6209 IRS.Processmg Codes and Infor-
mation

Current Year 2532-701 Job Aid Correcting IMF Suspense/Rejects

The following are additional related resources:

Servicewide Electronic Research Program (SERP)

Integrated Automation Technologies (IAT)

Integrated Data Retrieval System (IDRS)

National Archives and Record Administration (NARA) approved

Document 12990, IRS Records Control Schedules, for records retention,
disposition, and destruction guidance.

The Taxpayer Bill of Rights (TBOR) lists rights that already existed in the tax
code, putting them in simple language and grouping them into 10 fundamental
rights. Employees are responsible for being familiar with and acting in accord

Cat. No. 33710V (10-16-2025)
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3.12 Error Resolution

3.12.37.4.3
(01-01-2025)
Miscellaneous Related
Forms

(1)

)

with taxpayer rights. See IRC 7803(a)(3), Execution of Duties in Accord with
Taxpayer Rights. For additional information about the TBOR, see https://www.
irs.gov/taxpayer-bill-of-rights.

This subsection of the manual contains a listing of the miscellaneous forms
used in error resolution procedures. The forms below can be found on the

Forms/Pubs/Products Repository and/or the Rejects Job Aid 2532-701.

Refer below for a listing of forms and their uses.

MISCELLANEOUS FORMS

DESCRIPTIONS

Form 813 - Document Register

Used to list transaction amounts
for remittance or assessment
documents to be processed with
a new Document Locator Number
(DLN).

Form 1332 - Block and Selection
Record

Used to process non-remittance
documents with a new DLN. It is
usually prepared by the
Numbering Unit.

Form 2275 - Records Request,
Charge and Recharge

Used to request documents from
Returns File Unit and Federal
Record Center. It is also used to
replace a document that is sent
to Rejects when no Form 813 or
Form 1332 is present. Use a
single copy as a replacement.

Form 2424 - Account Adjustment
Voucher

Used to transfer money from one
account to another account.

Form 3210 -Document Transmit-
tal

Used to transmit documents to be
worked by other Submission Pro-
cessing campus functions. These
documents will normally be
returned to Rejects to be
corrected.

Form 3244 - Payment Posting
Voucher

Used to post a remittance that
cannot be processed with the
document with which it was
received.

Form 3245 - Posting Voucher
Refund Cancellation or
Repayment

Used to reverse refunds or cancel
payments.

Form 3465 - Adjustment Request
Form

Used to request transfers of
credits by Accounts Management
or other areas.

Form 3471 - Edit Sheet

Used by Code and Edit to edit
ERS Section 02 data.

3.12.37.4.3

Internal Revenue Manual Cat. No. 33710V (10-16-2025)
Any line marked with a #

is for Official Use Only


https://www.irs.gov/taxpayer-bill-of-rights
https://www.irs.gov/taxpayer-bill-of-rights

IMF General Instructions 3.12.37

page 9

MISCELLANEOUS FORMS

DESCRIPTIONS

Form 3499 - Informational Trans-
mittal

Used to transship International
returns to AUSPC and BMF
returns to Ogden.

Form 3531 - Request for missing
Signature or Missing Information
to Complete Return

Used when returning a tax return
back to the taxpayer.

Form 3696/3696A - Correspon-
dence Action Sheet

Used to initiate correspondence
to the taxpayer through Integrated
Data Retrieval System (IDRS) or
Clerical Unit.

Form 3753 - Manual Refund
Posting Voucher

Used in Rejects to prepare
Manual Refunds for Accounting.

Form 3809 - Miscellaneous Ad-
justment Voucher

Used for Non-Revenue Receipt
credit transfer and will be
processed immediately.

Form 3893 - Re-entry Document
Control

Used to reenter documents with
original DLNSs.

Form 4028 - SCCF Adjustment
Record Form

Used by Accounting to remove,
establish, and adjust records or
money on the Service Center
Control File (SCCF). For reject
documents, Form 4028 is
prepared by Rejects and routed
to Accounting. At the option of the
Submission Processing Campus
Accounting Operation, Form 4028
may be bypassed in favor of
direct input of SCCF adjustments
using Command Code (CC)
SCFAJ.

4028-A - Service Center Control
File Renumber Adjustment
Record

Used to delete a DLN from the
SCCF and simultaneously
establish a new DLN for the
same count and amount.

Form 4227 - Intra-SC Reject or
Routing Slip

Used by Document Perfection
and Input Correction Tax
Examiners to identify the reason
for rejection or suspension.

Form 4251- Return Charge-Out

Used by various functions to
charge out a document from a
block.

Form 4338 - Information or
Certified Transcript Request

Used to request copies of the unit
ledger card for ANMF subsequent
and advance payments.

Cat. No. 33710V (10-16-2025)
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3.12 Error Resolution

MISCELLANEOUS FORMS

DESCRIPTIONS

Form 5260 - Quick Note

Used when no IDRS letter is
suitable or used for a less formal
request for information or action.

Form 5792 - Request for IDRS
Generated Refund

Used in Rejects to prepare
Manual Refunds.

Form 6001 - Letter 12C Corre-
spondence Action Sheet

Used to request missing informa-
tion for IMF tax returns on IDRS.

Form 6826 - Error/Reject Display
Request Card

Used to designate the print and
sort requirements for SCRS error
and reject registers and listings.

Form 6882 - IDRS/Master File
Information Request

Used to alert the IDRS re-
searcher of what research is to
be conducted.

Form 8161 - ERS Returns
Charge-Out

Used to charge out ERS returns
on the New Suspense list,
Rejected Records List, and
Duplicate Document DLN
Register. Input Correction will
also use as a routing slip and
history item.

Form 8749 - Unpostable Action
and Routing Slip

Used in Unpostables and Entity
to identify reason for reject.

Form 9856 - Attachment Alert

Used to transmit return informa-
tion to the Files Storage Area.

Form 12857 - Refund Transfer
Posting Voucher

Used in Rejects to process
manually prepared refunds.

Form 13900 - Letter 4087C Cor-
respondence Action Sheet

Used to request missing informa-
tion for IMF tax returns on IDRS.
(AUSC only)

Form 13975 - Letter 2894C/SP
Correspondence Action Sheet

Used to request missing informa-
tion for IMF tax returns on IDRS.
(AUSC only)

3.12.37.4.4 The IMF Forms chart below contains a listing of the forms corrected on the
(01-01-2025) terminal via Error Resolution System (ERS).
IMF Forms
(2) Forms 1040A and 1040EZ are historical beginning in tax year 2018. Form
1040-NR-EZ are historical beginning in tax year 2020.
(3) Below are the forms used and the description of each form:
3.12.37.4.4 Internal Revenue Manual Cat. No. 33710V (10-16-2025)
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FORMS DESCRIPTION

Form 1040 U.S. Individual Income Tax
Return

Form 1040-ES U.S. Declaration of Estimated
Income Tax for Individuals

Form 1040-NR U.S. Nonresident Alien Income
Tax Return (AUSPC Only)

Form 1040-SP U.S. Individual Tax Return in
Spanish

Form 1040-SR U.S. Income Tax Return for
Seniors

Form 1040-SS/Form 1040-SS(sp) | U.S. Self-Employment Tax
Return-U.S.Virgin Islands, Guam,
American Samoa,CNMI, Puerto
Rico (AUSPC Only)

Form 4868 Application for Automatic
Extension of Time To File U.S.
Individual Income Tax Return

3.12.37.45 (1) The table below provides a list of related Control D reports. This is not an all-
(03-11-2024) inclusive list. It is intended to provide a basic point of reference. Go to Job Aid
Related Reports 2515-019 for more information.
ERS REPORTS DESCRIPTION
CRX-0316 LETTER INPUT DATA FROM
ILITS
CRX-0340 DAILY LETTER USE REPORT
PARAGRAPH COUNTS DAILY 12C PARAGRAPH
COUNTS REPORT
ERS-00-40 ERROR RESOLUTION END OF
YEAR INVENTORY REPORT
ERS-01-40 ERROR RESOLUTION
AVAILABLE INVENTORY
REPORT
ERS-01-41 ERROR LIST REPORT
ERS-01-42 PAS CHARGE-OUT FILE (Form
8161)
ERS-01-43 PROGRAM ANALYSIS
SELECTION REPORT
ERS-01-44 ERROR RESOLUTION ELEC-
TRONIC FILED RETURNS LIST

Cat. No. 33710V (10-16-2025) Internal Revenue Manual 3.12.37.4.5
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3.12 Error Resolution

ERS REPORTS

DESCRIPTION

ERS-03-40 ERROR RESOLUTION UNSE-
LECTED RECORDS INVENTORY

ERS-03-41 ERROR RESOLUTION
SELECTION METHOD

ERS-05-40 ERROR RESOLUTION
REJECTED RECORDS LIST

ERS-05-41 REJECTED-REC-CHARGE-OUTS

ERS-07-40 ERROR RESOLUTION UN-
WORKABLE SUSPENSE
INVENTORY

ERS-07-41 ERROR RESOLUTION UN-
WORKABLE SUSPENSE
INVENTORY SUMMARY

ERS-13-40 ERROR RESOLUTION ERROR
INVENTORY

ERS-13-41 ERROR RESOLUTION ERROR
INVENTORY SUMMARY

ERS-13-42 ERROR RESOLUTION
WORKABLE SUSPENSE
INVENTORY

ERS-13-43 ERROR RESOLUTION
WORKABLE SUSPENSE
INVENTORY SUMMARY

ERS-17-40 ERROR RESOLUTION NEW
SUSPENSE LIST

ERS-17-41 NEW-SUSP-CHARGE-OUT (Form
8161)

ERS-17-42 ERROR RESOLUTION
DUPLICATE DOCUMENT DLN
REGISTER

ERS-17-43 DUP-DLN-CHARGE-OUT (Form
8161)

ERS-17-44 IMF INTEREST JEOPARDY
REPORT - ERROR FILE

ERS-17-45 IMF INTEREST JEOPARDY
REPORT — SUSPENSE FILE

ERS-17-46 IMF INTEREST JEOPARDY
REPORT SUMMARY

ERS-17-47 ERROR RESOLUTION

INVENTORY CONTROL REPORT

3.12.37.4.5
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ERS REPORTS

DESCRIPTION

ERS-17-48

ERROR RESOLUTION NEW
SUSPENSE LIST SUMMARY

ERS-19-40

ERROR RESOLUTION
DUPLICATE DOCUMENT DLN
REPORT BY INVENTORY
SOURCE

ERS-31-40

ERROR RESOLUTION UN-
WORKABLE SUSPENSE AGED
REPORT

ERS-31-41

ERROR RESOLUTION
WORKABLE SUSPENSE
REPORT

ERS-77-40

ERROR RESOLUTION PRODUC-
TION REPORT — ERROR
CORRECTION

ERS-77-41

ERROR RESOLUTION PRODUC-
TION SUMMARY — ERROR
CORRECTION

ERS-77-42

ERROR RESOLUTION PRODUC-
TION REPORT — SUSPENSE
CORRECTION BY PROGRAM

ERS-77-43

ERROR RESOLUTION PRODUC-
TION SUMMARY — SUSPENSE
CORRECTION BY PROGRAM

ERS-77-44

ERROR RESOLUTION PRODUC-
TION REPORT — SUSPENSE
CORRECTION BY STATUS

ERS-77-45

ERROR RESOLUTION PRODUC-
TION SUMMARY — SUSPENSE
CORRECTION BY STATUS

ERS-77-46

ERROR RESOLUTION DAILY
EMPLOYEE TIME REPORT

ERS-77-47

ERROR RESOLUTION DAILY
EMPLOYEE TIME REPORT
SUMMARY

ERS-83-40

ERROR RESOLUTION QUALITY
REVIEW REPORT

ERS-83-41

DAILY ERS REVIEW QUALITY
REVIEW CHARGE-OUT (Form
8161)

ERS-83-42

ERROR RESOLUTION QUALITY
ASSURANCE HOLD REPORT

Cat. No. 33710V (10-16-2025)
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3.12 Error Resolution

ERS REPORTS

DESCRIPTION

ERS-83-44 ERROR RESOLUTION QUALITY
ASSURANCE REWORKED
REPORT

MER-03-40 ERROR COUNT REPORT DAILY

MER-03-41 ERROR COUNT REPORT YEAR-
TO-DATE

MER-13-40 PROGRAM ANALYSIS REPORT

MERDAIL ERROR COUNT REPORT MeF
DAILY

MERYRDT ERROR COUNT REPORT ELF
YEAR-TO-DATE

GMF-10-40 ERROR DISPLAY RUN
CONTROL REPORT

GMF-10-41 ERROR REGISTER RAW/LOOP

GMF-10-42 ERROR PULL LIST RAW/LOOP/
SUMMARY

GMF-10-43 DAILY ERROR VOLUME
REPORT/SUMMARY

GMF-11-40 REJECT REPORTS RUN
CONTROL REPORT

GMF-11-41 REJECT RE-INPUT TRANSMIT-
TAL

GMF-11-42 REJECTED AGED LIST

GMF-11-43 REJECT INVENTORY LIST (DLN
Sequence)

GMF-11-44 REJECT PULL LIST

GMF-11-45 REJECT REGISTER RAW/LOOP

GMF-11-46 CURRENT REJECT LIST

GMF-11-47 REJECT DISPOSITION LIST

GMF-11-48 REJECT CORRECTION VERIFI-
CATION LIST

GUF 55-47 NULLIFIED DISTRIBUTION LIST

SCF-11-48 NEW DLN RECORD LIST

SCF-11-51 TAPE CONTROL RECORD

LISTING

3.12.37.4.5
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3.12.37.5 (1)
(11-10-2021)
Control Clerk Guidelines

3.12.37.5.1 (1)
(01-01-2025)

Control of Error

Documents

3.12.37.5.1.1 (1)
(11-10-2021)

Controlling Transcription
Carts

(5)

This subsection of the manual lists control clerk procedures. Control clerk
duties include:

Receiving, sorting and distributing work
Controlling documents

Inputting correspondence

Controlling registers

Maintaining suspense files and charge out
Fulfilling other clerical functions as assigned

The control clerk is responsible for controlling error documents including:

° Controlling transcription carts
o Alpha Block Control Number (ABC) Listing or Batch Transmittals
° Document withdrawal requests

All returns and documents are routed to Cycle Control Unit after transcription is
completed. Prioritize cart order as follows:

a. Correspondence Carts (CORR)

b. Block Out of Balance Carti(s) (BOB) - Blocks are pulled from the regular

error carts and routed to the BOB resolution function. The blocks are

returned and placed on separate carts after resolution; they will be identi-

fied by new work group after resolution. The information on the cart does

not need to be entered in Batch Block Tracking System (BBTS), the

write-up sheet is pre-written and attached to the front of the cart(s).

Prior Year Carts (PY)

Current Year Carts (CY)

e. Miscellaneous Cart (MISC) - The write-up sheet is pre-written and
attached to the front of the cart(s) by the clerks.

oo

Separate carts by program code order smallest to the largest, then block order
smallest to largest within Domestic, ITIN, & International returns.

Label each cart according to local procedures for Control Day = Julian Date,
indicating the day the work was received and the type of documents on the
cart. Complete roadmap for carts as follows:

a. Prepare a list (i.e., roadmap) that shows all of the alphas and batches
on each cart. This list will be prepared using (BBTS) IRM 3.10.5.5, Batch/
Block Tracking System.

b. This roadmap may be combined with a program to verify that each block
actually received in Cycle Control Unit was released from Integrated
System Remittance Processing (ISRP).

Note: Do not depend on the Batch Transmittals to list blocks actually
received. Check each block against the transmittal or a separate
listing prepared to verify blocks actually received.

Retain document carts until:

a. SCRS—the first loop register has been worked, or three days.
b. ERS—all items in error inventory have been worked.

Identify all documents based on the Julian date to maintain effective control.

Cat. No. 33710V (10-16-2025)
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3.12 Error Resolution

3.12.37.5.1.1.1
(01-01-2023)

Alpha Block Control
Number (ABC) Listing or
Batch Transmittal

(6)

If a document is not removed to Files within 4-5 days, maintain all documents
in a researchable order by work group so that the documents can be pulled by
Files personnel. Route completed carts to Files or a designated staging area.

Exception: Route Form 1096 processed on ISRP to the Data Conversion

(1)

()

(4)
(5)

Operation Control area or SCRIPS unit for retention imaging instead of
sending the carts to Files. Local Procedures designates which area will
receive the documents for imaging once ERS processes are

complete.

Check each block of documents (including single-document re-inputs) off the
ABC listing or the Batch Transmittal as it is associated with the ERS-13-40,
Error Resolution Error Inventory. Remove any left over blocks that haven’t
been pulled for BOBs, Data Conversion, or Accounting and containing no
errors from the cart. Verify the blocks have processed using the Service Center
Control File (SCCF).

Use any ERS terminal to input Command Code (CC) SCFTR to verify the
block has been processed. Enter the following format:

o enter SCFTR

° a blank space

° enter the Master File Code
(IMF=1, Information Returns Processing IRP-5, or
Automated Non Master File ANMF-6)

° enter the 12,3—digit block Document Locator Number (DLN) (without
hyphens),

° transmit

Example: block 00221-056-003-8, enter SCFTR 1002210560038.

The response screen will indicate that the block has already been processed
by showing the 0-5 (or 1-5) control record with the entire count of the block
and machine Alpha Block Control Number (ABC). The error, reject, and
suspense counts in the header will be blank for original blocks. For reentries,
the ABC and serial number of the 0—5 or 1-5 control record will match the
Form 3893.

Use the SCF-11-51, Tape Control Record List, as an alternative.

If any left-over blocks cannot be located on the SCCF, research using the
following steps:

a. Check for unassociated error registers, Error Inventory listings or BOB
registers for two days before and after current date.

b.  For ERS documents, research using CC ERINV.

c. Recheck the SCRS tape listing and ISRP mismatch listing back and
forward at least two days.

d. Check the Edit Reject List.

e. Check leftover error, ERS, and BOB listings for matching alpha and batch
number, indicating that the block has been input with the wrong DLN.

f.  Research the Batch Transmittals to determine when the block was to be
input.

g. If unsuccessful, leave the block with the Data Control Unit as a potential
unprocessed block.

3.12.37.5.1.1.1
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3.12.37.5.1.2 (1)
(11-10-2021)

Document Withdrawal
Requests

3.12.37.5.2 (1)
(11-10-2021)

ERS Suspense

Document Control

3.12.37.5.2.1 (1)
(01-01-2025)

Pulling ERS Suspense
Documents, ERS-17-40  (2)

Files processes most document requests. Control clerks process priority
document requests when the blocks are located in Error Correction.

Form 2275 or Form 4251 will be received for each document to be pulled for
other campus functions. Attach the original record request to the document
being pulled. File the second copy in the block the document was removed
from as a substitute for the document and document trail.

Every ERS suspense document has a 3-part Form 8161 attached.

a. Use the original to pull or replace the document in Files.

b. Detach copy two and retain in a suspense file.

c. Keep copy three with the document to inform the receiving area that the
document is controlled by ERS.

Note: If the documents are hand carried to the receiving function, the
second copy of the Form 8161 may be signed as a receipt. A
separate routing form such as a Form 3210 may be used in the
place of the Form 8161.

Form 8161 is received as a charge-out for ERS suspense documents and
deleted ERS documents.

Form 8161 identified as Program Analysis charge-outs must be placed on top
of the appropriate cart and used to pull the documents immediately before the
cart is released to Files.

This subsection of the manual lists the procedures to be followed for pulling
ERS suspense documents.

° Pulling ERS Suspense Documents, ERS-17-40
o Disposition of documents

Receive the New Suspense List and accompanying charge-outs for each
record assigned to ERS Suspense.

The Error Resolution New Suspense List identifies the source of each record
to assist in locating the documents.

Pull documents listed as suspended by Code and Edit from the ISRP carts
received for that day and complete the following procedures:

a. Replace each document removed from its block with the original copy of
its charge-out.

b. Attach the remaining copy of the charge-out to the removed document.

c. If the document is missing, indicate on both copies of the charge-out and
on the New Suspense List that it is missing. Date and initial your entry on
the New Suspense List, and notify the work lead. The work lead will
follow instructions in IRM 3.12.2.2.5.1.3 to locate a missing block of work
or missing documents.

Pull each document from the carts suspended by ERS shown on the New
Suspense List.

a. Replace each document removed from its original block with the original
copy of its associated charge-out.

Cat. No. 33710V (10-16-2025)
Any line marked with a #
is for Official Use Only

Internal Revenue Manual 3.12.37.5.2.1



page 18

3.12 Error Resolution

3.12.37.5.2.2
(01-01-2025)
Disposition of

(5)

(1)

b. Attach one copy of the charge-out to the removed document.

c.