
EFFECTIVE DATE

(04-25-2016)

PURPOSE
(1) This transmits a obsolete IRM 4.7.11, Examination Returns Control System (ERCS), System

Administrator and Database Administrator.

MATERIAL CHANGES
(1) IRM 4.7.11.1 was deleted. Since the IRM is being made obsolete, the overview is not needed.

(2) IRM 4.7.11.2 moved to IRM 4.7.1.4.1, Server Support because it was a better fit in the ERCS
Overview IRM.

(3) IRM 4.7.11.3 was moved to IRM 4.7.2.4.3, System and Database Administrator Responsibilities
because that IRM listed the other support personnel responsibilities.

(4) IRM 4.7.11.4 was moved to IRM 4.7.2.5, Getting Assistance because this impacted the users and
needed to be in a document with the user as the audience.

EFFECT ON OTHER DOCUMENTS

IRM 4.7.11 dated October 1, 2003 is obsolete as of the date of this transmittal. The contents have been
moved to IRM 4.7.1, Overview, or to IRM 4.7.2, Security.

AUDIENCE

SB/SE and LB&I employees who use ERCS, SSIVL and AIMS, TE/GE and W&I employees who use SSIVL,
and MITS employees who support ERCS.

Diego Rubin de Celis
Supervisory Program Analyst, Business Re-Engineering
Small Business/Self Employed
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