
EFFECTIVE DATE

(03-22-2016)

PURPOSE
(1) This obsoletes IRM 4.51.6, LB&I Case Management, Issue Management Process Guide.

MATERIAL CHANGES
(1) The material in IRM 4.51.6 is obsolete because the tiered issue process and issue management

teams are no longer used to manage issues.

EFFECT ON OTHER DOCUMENTS

IRM 4.51.6, dated August 1, 2007, is obsolete.

AUDIENCE

All LB&I personnel

Susan L. Latham
Director, Program and Business Solutions
Large Business and International Division
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