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INTRODUCTION 

The IRM Index is updated monthly and is available @ 
http://publish.no.irs.gov/catp.cgi?catnum=27371.  Each January, the 
IRM Index is printed and is orderable through the Internal Management 
Documents Distribution System (IMDDS).  
 
The IRM Index offers four listings: 

o Numerical List. 
o Owner List 
o Alphabetical List  
o Obsolete List (IRMs obsolesced since January 2006) 

 

NUMERICAL 
LIST 
 

Each IRM section is listed along with the most recent publication date, 
catalog number and section title. The column headed “Old IRM 
Number” provides a crosswalk to prior IRM revisions. The revisions 
added each month are highlighted.  
 
An asterisk (*) identifies IRM sections containing “Official Use Only” 
(OUO) material. For your information, the information previously 
contained in the Law Enforcement Manuals is embedded in the IRM.  
OUO material is sensitive information that is protected from public 
disclosure. 
 
The Chief Counsel Directives Manual (CCDM), Parts 30-39, provides 
procedures for employees in the Office of the Chief Counsel.  
 

OWNER LIST 
 
 

This listing groups the IRM in order by owner. The owners are listed in 
alphabetical order.  See list of business owners below.   
 
This list also identifies the originator of each IRM section and its 
audience.  
 
An IRM owner is defined as the organization with primary responsibility 
for authoring, updating, and publishing the IRM section. An IRM section 
is owned by one organization although other organizations may 
contribute to its development. The audience includes the primary 
user(s) of the IRM at the organizational level. 
 

ALPHABETICAL 
LIST 
 

Each IRM section is listed in alphabetical order by Chapter title and 
Section title. 

o The Chapter title is displayed in capital letters. 
o The Section title is displayed in lower case letters. 
 

OBSOLETE 
LIST 
 

This list identifies those IRM sections that are no longer in effect as of 
January 2006 to date. An IRM section may be obsolesced because the 
information in the IRM section is no longer applicable, or the material 
was merged into another IRM section(s). In the latter case, the “Old 



IRM Number” provides a reference to the source. 
 

BUSINESS 
OWNERS 
 

IRS business owners and their abbreviations are listed below. For IRM 
sections used by all IRS employees, the Audience category is “All.” 

o Appeals 
o Agency Wide Shared Services (AWSS) 
o Chief Counsel (CC) 
o Chief Financial Office (CFO) 
o Communications and Liaison (CL) 
o Criminal Investigations (CI) 
o Equity, Diversity and Inclusion (EDI) 
o Human Capital Office (HCO) 
o Information Technology (IT) (formerly Modernization and 

Information Technology Security (MITS)) 
o Large Business & International (LBI) (formerly Large/Mid-Size 

Business (LMSB)) 
o National Headquarters (NHQ) 
o Office of Professional Responsibility (OPR) 
o Online Services (OLS) 
o Privacy, Information Protection and Data Security (PIPDS) 
o Research and Analysis (RAS) 
o Return Preparer Office (RPO) 
o Small Business & Self Employed (SB/SE) 
o Tax Exempt & Government Entities (TE/GE) 
o Taxpayer Advocate Service (TAS) 
o Wage & Investment (WI) 

 

IRM FORMAT 
The IRM is organized by major business processes or activities, 
denoted by the Part titles. A short description of each IRM part is 
provided in the Numerical and Owner lists. 
 

IRM ONLINE 
IRM Online is a searchable database accessible from the IR Web home 
page, under Employee Tools/Services. This site uses Google™ to 
allow you to search the entire IRM. 
 

ELECTRONIC 
PUBLISHING 
WEBSITE 
 

This site houses the core repository of published products (CROPP), 
which includes the IRM. The IRM is produced in portable document file 
(PDF) format. Access the current or prior revisions of the IRM from the 
IRM Numerical Index or the product catalog page at 
http://publish.no.irs.gov/catlg.html. 
 
IRS offices may order print copies through the Internal Management 
Documents Distribution System (IMDDS). 
 

POINT OF 
CONTACT 
 

Direct questions, comments or suggestions to the Office of Servicewide 
Policy, Directives and Electronic Research (SPDER) at 
SPDER@irs.gov. 
 

Rev. 8/2012 



INTERNAL REVENUE MANUAL (IRM)
NUMERICAL INDEX

June 2013

IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date

Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

03-2006 30376D IRS Mission and Basic Organization1.1.1 1100

02-1999 30377O IRS Organizational History1.1.2 1100

02-2011 30364L Organizational Planning1.1.4 11(16)0

10-2008 30378Z Office of the Commissioner1.1.5 1100

02-2012 30379K Chief Counsel1.1.6 1100

10-2012 30381W Appeals1.1.7 1100

06-2005 30382H National Taxpayer Advocate1.1.8 1127.2

06-2005 30384D Equal Employment Opportunity and Diversity1.1.10 1100

05-2009 30385O Chief, Communications and Liaison1.1.11 1124, 1125

07-2012 30386Z Technology Officer1.1.12 1100

03-2007 30387K Wage and Investment1.1.13 portions of 3.42.1; 1100

03-2007 35584D Small Business / Self Employed Division1.1.16
07-2010 49279R Agency Wide Shared Services1.1.17  

05-2012 37583M Research, Analysis and Statistics Division1.1.18 1.1.13; 1100

09-2008 40229Z Criminal Investigation1.1.19 1.1.13

07-2012 50178P Office of Professional Responsibility1.1.20  

12-2010 37682C Chief Financial Officer1.1.21
04-2009 49171G Human Capital Office1.1.22  

02-2007 49695V Tax Exempt and Government Entities Division1.1.23  

11-2006 14055T Large and Mid-Size Buiness Division1.1.24  

01-2007 49482Q Mission Assurance & Security Services1.1.25  

06-2010 54082K Whistleblower Office1.1.26  

1.2 SERVICEWIDE POLICIES AND AUTHORITIES

09-2007 29301S Policies of the Internal Revenue Service1.2.1 1218

01-2013 48024W Policy Statements for Organization, Finance and 
Management Activities

1.2.10  

07-2012 48025H Policy Statements for Information Technology 
Activities

1.2.11  

10-2012 48026S Policy Statements for Submission Processing 
Activities

1.2.12  

07-2012 48027D Policy Statements for the Examining Process1.2.13  

10-2012 48029Z Policy Statements for Collecting Process Activities1.2.14  

10-2012 48030A Policy Statements for Human Resource 
Management Activities

1.2.15  

06-2013 48032W Policy Statements for the Rulings and Agreements 
Process

1.2.16  

08-2007 48033H Policy Statements for the Appeals Process1.2.17  

10-2012 48034S Policy Statements for Criminal Investigation 
Activities

1.2.18  

10-2012 48035D Policy Statements for Communications, Liaison 
and Disclosure Activities

1.2.19  
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date
11-2012 48037Z Policy Statements for Penalties and Interest 

Activities
1.2.20  

10-2012 48038K Policy Statements for Customer Account Services 
Activities

1.2.21  

10-2012 48039V Policy Statements for Taxpayer Education and 
AssistanceActivities

1.2.22  

08-2007 48040W Policy Statements for Chief Counsel Activities1.2.23  

04-2009 52710D Policy Statements for Security, Privacy and 
Assurance Activities

1.2.25 1.2.24

12-2012 39609B Delegations of Authority for Organization, Finance 
and Management Activities

1.2.40 1.2.2

10-2010 39610C Delegations of Authority for Information 
Technology Activities

1.2.41 1.2.2

03-2012 39611N Delegation of Authorities for Submission 
Processing Activities

1.2.42 1.2.2

02-2013 39612Y Delegations of Authority for the Examining Process1.2.43 1.2.2

06-2013 39613J Delegations of Authority for the Collecting Process1.2.44 1.2.2

10-2010 39614U Delegations of Authority for Human Resource 
Management

1.2.45 1.2.2

10-2010 39615F Delegation of Authorities for the Rulings and 
Agreements Process

1.2.46 1.2.2

10-2010 39616Q Delegations of Authority for the Appeals Process1.2.47 1.2.2

02-2013 39617B Delegation of Authorities for Criminal 
Investigations Activities

1.2.48 1.2.2

07-2013 39618M Delegation of Authorities forCommunications, 
Liaison and Disclosure Activities

1.2.49 1.2.2

05-2013 39622U Delegations of Authority for Taxpayer Advocate 
Service Activities

1.2.50 1.2.2

05-2013 39623F Delegation of Authorities for Penalties and Interest 
Activities

1.2.51 1.2.2

03-2013 39624Q Delegation of Authorities for Special Topics 
Activites

1.2.52 1.2.2

05-2013 39625B Delegation of Authorities for Chief Counsel 
Activities

1.2.53 1.2.2

05-2013 55202C Delegations of Authority for Security, Privacy and 
Assurance Activities

1.2.54  

02-2011 50076S Division Delegation of Authorities for Wage & 
Investment

1.2.61 1.55.1

12-2011 50703U Division/ Function Delegation of Authorities for 
Modernization and Information Technology 
Services (MITS)

1.2.62  

01-2012 51710T Functional Delegations of Authority for Agency-
Wide Shared Services

1.2.64

1.4 RESOURCE GUIDE FOR MANAGERS
01-2012 33466M Management Roles and Responsibilities1.4.1 1.4.4; 114.1 CH 2

12-2012 33467X Monitoring and Improving Internal Control1.4.2 Portions of 3.0.257

06-2013 49895X IRS Guidance on OMB Circular A-123, 
Management's Responsibility for Internal Control, 
Appendix A: Internal Control Over Financial 
Reporting

1.4.3  

07-2011 33211B Corporate Tax Administration Tools1.4.5
01-2003 31779Y Managers Security Handbook1.4.6 1.16.2; 1(16)12

12-2010 57194H Resource Guide for Management Officials - 
Criminal Investigation

1.4.9

05-2013 60880E Integrity & Verification Operation Managers Guide1.4.10
01-2013 35340Z Field Assistance Guide for Managers1.4.11*
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date
12-2012 35344R Accounts Management Guide for Managers1.4.16 114.1 CH 7; (21)(35); 6535; 

6100-6800
03-2006 35431P Compliance Managers Guide1.4.17 114.1 CH 6; 9783-110; 9783-

210, 9783-320.41, 9783-
320.(12)

08-2012 39913M Electronic Products and Services Support 
Managers Guide

1.4.18

09-2012 33113W Automated Underreporter Technical and Clerical 
Managers and Coordinators Guide

1.4.19*

05-2013 35795M Filing & Payment Compliance Managers Handbook1.4.20
11-2012 35895N Accounts Management and Compliance Guide for 

System Administrators/Analysts
1.4.21

03-2013 50658C CAWR Manager and Coordinator Guide1.4.22
09-2012 50659N FUTA Manager and Coordinator Guide1.4.23
01-2013 57275B Central Withholding Agreement Program Group 

Manager Handbook
1.4.24

08-2012 50773S Appeals Managers Procedures1.4.28 portions of 8.1.4; 8100

04-2013 62659D Monitoring Internal Control Planned Corrective 
Actions

1.4.30

05-2010 35578Z SB/SE Compliance Field Examination Group 
Manager

1.4.40 114.1 CH 3

03-2013 33258K Collection Group Manager, Territory Manager and 
Area Director Operational Aid

1.4.50* LEM 1.4.50; 5.2.4

08-2007 38446S Insolvency1.4.51 1.4.17.3

02-2009 39453R Offer in Compromise Manager's Resource Guide - 
Field Program

1.4.52  

08-2010 39990Z Advisory Group Manager Operational Aid1.4.53  

03-2013 40087D Offer in Compromise Managers(COIC) Program1.4.54
1.5 MANAGING STATISTICS IN A BALANCED MEASUREMENT SYSTEM

11-2011 30331Q The IRS Balanced Performance Measurement 
System

1.5.1 1.5.6; 105.4 CH 1

05-2012 30332B Uses of Section 1204 Statistics1.5.2 1.5.7; 1.5.6; 105.4 CH 2

06-2012 30333M Manager's Self-Certification and the Independent 
Review Process

1.5.3 1.5.7; 1.5.6; 105.4 CH 3

12-2010 30335I Section 1204/Regulation 801 Guidance for 
Criminal Investigation (CI)

1.5.5 105.4 CH 5

10-2002 30338P Guidance for Taxpayer Advocate Service (TAS)1.5.8 105.4 CH 8

1.7 RESEARCH AND ANALYSIS FOR TAX ADMINISTRATION

08-2004 38795Q Servicewide Research Council1.7.1  

08-2004 38796B Servicewide Research Data Standards1.7.2  

08-2004 38797M Servicewide Research Electronic Library1.7.3  

11-2007 49937S Role of Research in IRS1.7.4  

1.10 OFFICE OF THE COMMISSIONER INTERNAL REVENUE

08-2012 34421J Standards for Using Email1.10.3
1.11 INTERNAL MANAGEMENT DOCUMENTS SYSTEM

10-2011 29298G IMD Program and Responsibilities1.11.1 1.2.3 CH 1; 1230

05-2012 29299R Internal Revenue Manual (IRM) Process1.11.2 1.2.3 CH 2; 1230

02-2008 29300H Policy Statements1.11.3 1.2.3 CH 3; 1230

10-2008 29543A Delegation Orders1.11.4 1.2.3 CH 4; 1230

06-2012 30626A Publishing Internal Management Documents1.11.5 1.2.3 CH 5; 1230

08-2012 35817P Using and Researching the Internal Revenue 
Manual (IRM)

1.11.6

12-2012 32114X Accounts Management Tax/Policy/Program 
Analyst Guide

1.11.7
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date
11-2012 50463T Servicewide Electronic Research Program (SERP)1.11.8 portions of 1.11.7

10-2011 53704J Clearing IMDs1.11.9 portions of IRM 1.11.1 and IRM 
1.11.2

02-2013 53277J Interim Guidance Process1.11.10 portions of IRM 1.11.1

06-2008 49558R Taxpayer Advocate Service (TAS) Internal 
Management Document Program

1.11.13  

1.13 STATISTICS OF INCOME
04-2005 30960Z Statistical Reporting Overview1.13.1 1(13)0

06-2013 30962V Processing Management1.13.2 1(13)26.1 CH 200

07-2013 30964R Document Management1.13.3 1(13)26.1 CH 800

03-1999 30966N Form 1040 Industry Coding1.13.4 1(13)26.2 CH (10)00

01-2007 30970V Instructions for Processing the Taxpayer Usage 
Study

1.13.6 3.49.6; 1(13)26.2 CH (17)00

01-2006 30972R Form 1120 Industry Coding1.13.7 1(13)26.3 CH (20)00

01-2006 30974N Statistical Editing of Corporation Tax Returns1.13.8 1(13)26.3 CH (22)00

04-1998 30976J Statistical Editing of Insurance Company Returns1.13.9 1(13)26.3 CH (25)00

1.14 REAL ESTATE AND FACILITIES MANAGEMENT
08-2008 37000G Logistics Management1.14.1
06-2012 31321E Supply Purchasing Program1.14.2 Doc 10603

04-2003 31322P Furniture and Equipment Standard1.14.3 Doc 10604; 1(14)48

05-2012 38310P Personal Property Management1.14.4 Doc 10603; 1(14)49

05-2012 31452E Occupational Safety and Health Program1.14.5 1(14)00:70

10-2006 37269F Space Management1.14.6 1(14)50

02-2012 35907U Motor Vehicle Management1.14.7 1(14)47.1, 1(14)47.2

11-2007 38770V Identifying Space Efficient Buildings1.14.8  

06-2011 50504D Real Estate and Facilities Management- IRS 
Parking Program

1.14.9

05-2013 49873J IRS Environmental Compliance Program1.14.12  

04-2013 54529M Environmental Management Systems1.14.13
1.15 RECORDS AND INFORMATION MANAGEMENT

12-2008 31421F The Records Management Program1.15.1 1.15.1 CH 1; 1(15)00

03-2010 31423B Types of Records and Their Life Cycles1.15.2 1.15.1 CH 2; 1(15)00

06-2010 31425X Disposing of Records1.15.3 1.15.1 CH 3; 1(15)00

06-2010 31426I Retiring and Requesting Records1.15.4 1.15.1 CH 4; 1(15)00

03-2008 31427T Relocating/Removing Records1.15.5 1.15.1 CH 5; 1(15)00

06-2010 31431B Managing Electronic Records1.15.6 1.15.1 CH 6; 1(15)00

06-2010 31451T Files Management1.15.7 1.15.1 CH 7; 1(15)49

08-2009 30977U Records Control Schedule for Administrative and 
Organizational Records

1.15.8 1.15.2 CH 1; 1(15)59.11

11-2002 30978F Records Control Schedule for the Taxpayer 
Advocate Service

1.15.9 1.15.2 CH 2; 1(15)59.2(10)

11-2002 30982N Records Control Schedule for the Chief Counsel1.15.13 1.15.2 CH 6; 1(15)59.16

11-2002 30984J Records Control Schedule for Regional/District 
Counsel

1.15.15 1.15.2 CH 8; 1(15)59.29

01-2003 30985U Records Control Schedule for the Chief Financial 
Officer

1.15.16 1.15.2 CH 9

02-2009 30986F Records Control Schedule for Information 
Technology

1.15.17 1.15.2 CH 10; 1(15)59.1(18)

10-2007 30987Q Records Control Schedule for Enterprise 
Computing Center - Detroit

1.15.18 1.15.2 CH 11; 1(15)59.1(12)

10-2010 30989M Records Control Schedule for 
Administration/Organization Support Operational 
Records

1.15.20 1.15.2 CH 13
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date
10-2008 30990N Records Control Schedule for Strategic Planning1.15.21 1.15.2 CH 14; 1(15)59.18

03-2009 30992J Records Control Schedule for Tax Administration - 
Examination

1.15.23 1.15.2 CH 16; 1(15)59.12

01-2003 30993U Records Control Schedule for Tax Exempt and 
Government Entities

1.15.24 1.15.2 CH 17; 1(15)59.14

01-2006 30994F Records Control Schedule for Statistics Division1.15.25 1.15.2 CH 18; 1(15)59.17

06-2005 30995Q Records Control Schedule for Tax Administration - 
International

1.15.26 1.15.2 CH 19; 1(15)59.1(19)

11-2002 30996B Records Control Schedule for Compliance 
Research

1.15.27 1.15.2 CH 20; 1(15)59.1(20)

01-2003 30999I Records Control Schedule for Criminal 
Investigation

1.15.30 1.15.2 CH 23; 1(15)59.27

08-2008 31000Y Records Control Schedule for Customer Service1.15.31 1.15.2 CH 24; 1(15)59.21

01-2004 31002U Records Control Schedule for Electronic Tax 
Administration

1.15.32 1.15.2 CH 26

01-2003 31003F Records Control Schedule for Legislative Affairs1.15.33 1.15.2 CH 27

03-2009 31004Q Records Control Schedule for Communications1.15.34 1.15.2 CH 28

02-2004 37920H Records Control Schedule for Tax Administration 
Systems (Electronic)

1.15.35 1.15.2 CH 29; 1(15)59.2(10)

03-2009 31006M Record Control Schedule for Permanent Records1.15.36 1.15.2 CH 30; 1(15)59.2(14)

03-2009 31007X Records Control Schedule for Economic 
Stabilization

1.15.37 1.15.2 CH 31; 1(15)59.1(13), 
1(15)59.2(13)

1.17 PUBLISHING

12-2012 31851X Overview of Publishing Authorities, Roles, 
Responsibilities, and Organizational Structure

1.17.1 1(17)5(22), 1(17)78

11-2012 31852I Publishing Systems and Programs1.17.2 1(17)5(22), 1(17)78

11-2012 31853T Tax Products Program1.17.3 1(17)5(22), 1(17)78

12-2012 53478W Use of the Official IRS Seal, IRS Logo, Program 
Logos and Internal Logos

1.17.7  

01-2013 59701K Internal and Public Use Non-Tax Products1.17.8 1.17.2, 1.17.4 portions

02-2013 59991C User Guide for Requesting a Published Product1.17.9
1.18 DISTRIBUTION

09-2006 38313W Mission of Distribution1.18.1 1.17.2.2; 1(17)5(22), 1(17)78

02-2009 38314H Forecasting Requirements1.18.2 1.17.5; 1(17)5(22), 1(17)78

02-2009 38315S Tax Forms Distribution Programs1.18.3  

02-2009 48239X Knowledge Services1.18.4  

04-2011 48240Y National Distribution Center1.18.5 1.17.6

1.20 EQUAL EMPLOYMENT OPPORTUNITY AND DIVERSITY
06-2013 49442G Providing Reasonable Accommodation for 

Individuals with Disabilities
1.20.2

1.22 MAIL AND TRANSPORTATION MANAGEMENT
07-2012 31771O Mail and Transportation Management Overview1.22.1 1.15.8 CH 1; 1(15)89

08-2012 31772Z Classes of Mail and United States Postal Service 
(USPS) Special Services

1.22.2 1.15.8 CH 2; 1(15)89

08-2012 31773K Addressing and Packaging1.22.3 1.15.8 CH 3; 1(15)89

08-2012 31774V Postage Accountability and Reporting 
Requirements

1.22.4 1.15.8 CH 4; 1(15)89

08-2012 31775G Mail Operations1.22.5 1.15.8 CH 5; 1(15)89

08-2012 31776R Transportation Management1.22.6 1.15.8 CH 6; 1(15)89

08-2012 31777C Household Goods1.22.7 1.15.8 CH 7; 1(15)89

08-2012 59044U Mailing and Shipping Equipment1.22.8
1.25 PRACTICE BEFORE THE SERVICE

06-2010 48365U Rules Governing Practice Before the IRS1.25.1 12(16)0
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date
06-2010 52482U Practitioner Enrollment1.25.2  

06-2010 52483F Case Development and Licensure (CD&L)1.25.3  

1.31 CFO INTERNAL POLICY AND PROCEDURES
01-2009 50906D Procedures for the Certifications of Excise Tax 

Collections, Refunds and Credits
1.31.3 1.8.4

07-2011 35660U Operating Procedures for the Office of Revenue 
Systems (ORS) in the National Headquarters 
Office

1.31.7  

1.32 SERVICEWIDE FINANCIAL POLICIES AND PROCEDURES

02-2012 39947S Official IRS Travel Guide1.32.1 1763

10-2012 52837V Managerial Cost Accounting1.32.3  

10-2012 48041H Travel Card Program Handbook1.32.4
01-2010 47964F Purchase Card Program Handbook1.32.6
02-2012 54559A Estimating Unemployment Trust Fund Costs1.32.7  

01-2011 48073R Investigative Imprest Funds1.32.8 1724

09-2011 55730Z Official IRS City-to-City Travel Guide1.32.11
10-2011 35266E Relocation Services Program1.32.13 1764

09-2011 55731K Gainshairing Travel Savings Program1.32.14
04-2013 37449P Public Transportation Subsidy Program (PTSP)1.32.15
11-2012 51377Q User Fee Policies and Procedures1.32.19 Document 10038

08-2010 53762P Using Appropriated Funds to Purchase Meals and 
Light Refreshments

1.32.20 portion of 1.32.1

1.33 STRATEGIC PLANNING, BUDGETING AND PERFORMANCE MANAGEMENT PROCESS
02-2011 50383K Reimbursable Operating Guidelines1.33.3  

05-2011 48604K Financial Operating Guidelines1.33.4 1.6.1 CH 1-6; 1263

1.34 REVENUE ACCOUNTING
06-2009 53163U Revenue Accounting Definitions and Acronyms1.34.1 IRM Exhibit 1.31.2-2; 1.8.2

08-2009 53319E Audit Oversight and Analysis1.34.3 portions of IRM 1.31.2; 1.8.2

06-2009 53135C Unpaid Assessments1.34.4 portions of IRM 1.31.2; 1.8.2

1.35 ADMINISTRATIVE ACCOUNTING

06-2013 47416Q Receipt and Acceptance Guidelines1.35.3
08-2012 47417B Advances, Prepaid Expenses, and Other Assets1.35.5  

04-2011 43194X Property and Equipment Accounting1.35.6
01-2012 57075Z Administrative Waiver1.35.13
06-2013 52979C Annual Close Guidelines1.35.15  

1.36 ADMINISTRATIVE ACCOUNTING FINANCIAL MANAGEMENT REPORTS

10-2012 50695F Treasury Information Executive Repository1.36.2  

1.53 SMALL BUSINESS/SELF-EMPLOYED
08-2007 37013J Managing Organizational Change1.53.1

1.54 TE/GE DIVISION ORGANIZATION AND MANAGEMENT

01-2006 32219B TE/GE Roles and Responsibilities1.54.1
1.55 WAGE AND INVESTMENT

09-2009 37989E Organizational Changes1.55.2  

04-2007 37355S Employee Suggestion Program1.55.5
10-2012 48309K W&I Government Accountability Office (GAO) and 

Treasury Inspector General for Tax Administration 
(TIGTA) Post-Audit Process

1.55.6

08-2012 51772R Wage and Investment Research and Analysis 
(WIRA) Procedural Guidelines

1.55.7
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IRM Number
Catalog 
Number TitleOld IRM Number

Revision
Date

Part 2:  Information Technology
(Development, implementation, and maintenance of information systems.)
2.2 PARTNERSHIP CONTROL SYSTEM

01-2011 28245J Partnership Control System Chapter Overview2.2.1* LEM 2.2.1; 102.2 CH 1; 
3(25)(184)0

01-2011 28574P PCS Command Code TSLOD2.2.2 102.2 CH 2; 3(25)(184)0

01-2011 28575A PCS Command Code TSCHG2.2.3 102.2 CH 3; 3(25)(184)0

01-2011 28577W PCS Command Code TSINQ2.2.4 102.2 CH 4; 3(25)(184)0

01-2011 28578H PCS Command Code TSDEL2.2.5 102.2 CH 5; 3(25)(184)0

01-2011 28579S PCS Command Code TSNOT2.2.6 102.2 CH 6; 3(25)(184)0

01-2011 28580T PCS Command Code TSCLS2.2.7 102.2 CH 7; 3(25)(184)0

01-2011 28581E PCS Command Code MSCHG2.2.8 102.2 CH 8; 3(25)(184)0

01-2011 28582P PCS Command Code TSUMY2.2.9 LEM 2.3.9; 102.2 CH 9; 
3(25)(184)0

2.3 IDRS TERMINAL RESPONSES
12-2012 28113Y Section Titles and Command Codes for IDRS 

Terminal Responses
2.3.1 102.3 CH 1

03-2010 28115U Introduction to IDRS Terminal Responses2.3.2* LEM 2.3.2; 102.3 CH 2

06-2011 28121Y Standard Validity Criteria2.3.8* 102.3 CH 8; 3(25)(77)0

11-2011 28122J Security Command for IDRS Users2.3.9* LEM 2.3.9; 2.3.9; 102.3 CH 9; 
3(25)(77)8

12-2012 28123U Command Codes MFREQ and RECON2.3.10 102.3 CH 10; 3(25)(77)9

11-2012 28124F Command Codes TXMOD and SUMRY2.3.11* LEM 2.3.11; 102.3 CH 11; 
3(25)(77)(10)

11-2012 28125Q Comman Code ACTON2.3.12 102.3 CH 12; 3(25)(77)(11)

04-2013 28126B Command Codes FFINQ, REINF, and REMFE2.3.13* LEM 2.3.13; 102.3 CH 13; 
3(25)(77)(12)

11-2012 28128X Command Code ENMOD2.3.15* LEM 2.3.15; 102.3 CH 15; 
3(25)(77)(14)

12-2011 28129I Command Code RFINK and RAFRQ2.3.16 102.3 CH 16; 3(25)(77)(15)

06-2013 28130J Command Code ESTABD2.3.17 102.3 CH 17; 3(25)(77)(16)

01-2010 28131U Command Code ESTABM2.3.18 102.3 CH 18; 3(25)(77)(17)

06-2011 28133Q Command Code URINQ (URF)2.3.20 102.3 CH 20; 3(25)(77)(20)

01-2011 28138T Command Codes DM1DT and DTVUE2.3.25 102.3 CH 25

11-2012 28139E Command Code TDINQ2.3.26 102.3 CH 26; 3(25)(77)(26)

06-2012 28140F Command Code ECREQ2.3.27 102.3 CH 27; 3(25)(77)(27)

06-2013 28141Q Command Code FTDPN2.3.28 102.3 CH 28; 3(25)(77)(28)

11-2012 28142B Command Codes INTST, ICOMP, and COMPA2.3.29 102.3 CH 29; 3(25)(77)(29)

12-2012 28143M Command Code DAILY2.3.30 102.3 CH 30; 3(25)(77)(31)

11-2012 28144X Command Codes CFINK and RPINK for CAF 
Inquiry

2.3.31 102.3 CH 31; 3(25)(77)(31)

10-2012 28145I Command Code MFTRA2.3.32* LEM 2.3.32; 102.3 CH 32; 
3(25)(77)(33)

01-2011 28147E Command Code PATRA2.3.34 102.3 CH 34; 3(25)(77)(35)

12-2012 28102R Command Code IRPTR2.3.35* LEM 2.3.35; 102.3 CH 35; 
3(25)(77)0

12-2011 28148P Command Code SCFTR2.3.36 102.3 CH 36; 3(25)(77)(39)

12-2012 28149A Command Code UPTIN for the GUF System2.3.37 102.3 CH 37

12-2012 28150B Command Code TXCMP2.3.38 102.3 CH 38; 3(25)(77)(40)

06-2009 28151M Command Code FTPIN2.3.39 102.3 CH 39; 3(25)(77)0, 
3(25)(77)(43)

01-2009 28152X Command Code PICRD2.3.40 102.3 CH 40; 3(25)(77)0, 
3(25)(77)(44)
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01-2009 28153I Command Code PIEST2.3.41 102.3 CH 41; 3(25)(77)0, 

3(25)(77)(45)
01-2009 28155E Command Code PIFTF2.3.43 102.3 CH 43; 3(25)(77)(47)

07-2009 28156P Command Code PIVAR2.3.44* LEM 2.3.44; 102.3 CH 44; 
3(25)(77)(48)

06-2011 28157A Command Code XSINQ2.3.45 102.3 CH 45; 3(25)(77)(49)

12-2011 28159W Command Codes INOLE, EOGEN and SPARQ2.3.47* 102.3 CH 47; 3(25)(77)(50)

12-2012 28160X Command Code UPDIS for the GUF System2.3.48 102.3 CH 48; 3(25)(77)(52)

11-2012 28161I Command Code EICMP2.3.49 102.3 CH 49; 3(25)(77)(53)

01-2007 28162T Command Code LVREQ2.3.50 102.3 CH 50; 3(25)(77)(55)

05-2013 28163E Command Code IMFOL2.3.51 102.3 CH 51; 3(25)(77)(55)

06-2013 57904Z Command Codes RTVUE, RTFTP2.3.52
04-2013 28165A Command Code PMFOL2.3.53 102.3 CH 53; 3(25)(77)(58)

08-2009 30809R Command Code DDBOL2.3.54* LEM 2.3.54

12-2012 28167W Command Codes ELFUP and ELFRQ2.3.55 102.3 CH 55; 3(25)(77)(60)

01-2010 28168H Command Code ESTABR2.3.56 102.3 CH 56; 3(25)(77)(61)

12-2011 58088M Command Code BRTVU2.3.57
12-2012 28171E Command Codes BMFOL and BMFOR2.3.59* LEM 2.3.59; 102.3 CH 59; 

3(25)(77)(65)
12-2012 28172P Command Codes NAMES, NAMEE, NAMEI, 

NAMEB, FINDS, FINDE, and TPIIP
2.3.60 102.3 CH 60; 3(25)(77)(68)

01-2010 28174L Command Code ESTAB2.3.62 102.3 CH 62; 3(25)(77)(70)

06-2013 28175W Command Codes RPVUE, RPVCU and RPPRT2.3.63 102.3 CH 63

12-2012 28177S Command Code EMFOL2.3.64 102.3 CH 64; 3(25)(77)(72)

12-2012 53389C EPMF Return Transaction File On-Line (ERTV) 
Research

2.3.65 LEM 2.3.65; LEM 102.3 CH 65; 
3(25)(77)(72)

03-2013 28178D Command Codes PLINF and PLINQ2.3.66 102.3 CH 66; 3(25)(77)(74)

12-2012 28112N Command Code DUPOL2.3.68 102.3 CH 68; 3(25)(77)(76)

08-2009 28181A Command Code VPARS2.3.69 102.3 CH 69; 3(25)(77)(77)

04-2013 28182L Command Code EFTPS2.3.70 102.3 CH 70; 3(25)(77)(78)

01-2009 28183W Command Code ATINQ2.3.71 102.3 CH 71; 3(25)(77)(79)

11-2012 28185S Command Codes TRDBV, TRERS, TRPRT and 
R8453

2.3.73 102.3 CH 73; 3(25)(77)(81)

12-2012 28186D Command Code DDPOL2.3.74 102.3 CH 74; 3(25)(77)(82)

01-2010 32675P Command Code ISTSD2.3.76
06-2013 32676A Command Code ISTSE2.3.77
12-2011 32689D Command Code LOCAT2.3.78
02-2012 33046Q Command Code CDPWEB (CDPTA, CDPTE)2.3.79
01-2009 37170F Command Code DDBKD2.3.80
01-2011 55093B Command Code ESTAB A2.3.81
01-2011 55095X Command Code ESTABH2.3.82
06-2013 61664M Command Code DFAST2.3.85*

2.4 IDRS TERMINAL INPUT
12-2012 28189K Section Titles and Command Codes for IDRS 

Terminal Input
2.4.1 102.4.1; 3(25)(78)(2), 

3(25)(78)(1)

12-2011 28190L IDRS Terminal Input -Introduction and Security 
Command Codes SINON, SINOF, and RMODE for 
IDRS Terminal Input

2.4.2* LEM 2.4.2; 102.4 CH 2

01-2010 28192H Command Code MESSG2.4.4 102.4 CH 4; 3(25)(78)0

01-2011 28193S Command Codes QRADD, QRADDO, QRNCH, 
QRNCHG, RVIEW, QRACN and QRIND for the 
Quality Review System

2.4.5 102.4 CH 5; 3(25)(78)7
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01-2009 28194D Command Codes LETER, LPAGE, LPAGD, 

LETUP, LETED, LLIST, and LREVW
2.4.6 102.4 CH 6; 3(25)(78)9

11-2012 28196Z Command Codes KAFRM, KAFAD, 
UPTCF,UPRCF, UPNCF, FRM3P, ADD3P, and 
KAFMC for CAF Update

2.4.7 102.4 CH 7; 3(25)(78)(10)

11-2012 28197K Command Codes ESIGN and BSIGN2.4.8 102.4 CH 8; 3(25)(78)(11)

11-2012 28198V Command Codes ENREQ, INCHG, IRCHG, 
BNCHG and BRCHG

2.4.9 102.4 CH 9; 3(25)(78)(12)

11-2012 28199G Command Codes EOREQ and EOCHG2.4.10 102.4 CH 10; 3(25)(78)(13)

01-2009 28200W Command Code NMFTM2.4.11 102.4 CH 11; 3(25)(78)(14)

12-2011 28201H Command Codes DELET and CCPYT2.4.12 102.4 CH 12; 3(25)(78)(15)

01-2011 28202S Command Code TERUP2.4.13 102.4 CH 13; 3(25)(78)(16)

01-2011 28203D Command Code NMFST2.4.14 102.4 CH 14; 3(25)(78)(17)

02-2012 28205Z Command Codes ETXCL, SEQNC, STBLK, 
PAYMT, PYBAL, VARIA, CRBLK and TXCTL for 
Area Office Payment Processing

2.4.15 102.4 CH 15; 3(25)(78)(18)

06-2013 28206K Command Codes REQ54 and ADJ542.4.16 LEM 2.4.16; 102.4 CH 16; 
3(25)(78)(20)

06-2013 28207V Command Codes ADD24/34/48, ADC24/34/48, 
FRM34 and DRT24/48

2.4.17 102.4 CH 17; 3(25)(78)(21)

11-2012 28209R Command Codes REQ77, FRM77 and FRM7A2.4.19 102.4 CH 19; 3(25)(78)(24)

06-2013 28210S Command Codes RFUND and REFAP2.4.20* LEM 2.4.20; 102.4 CH 20; 
3(25)(78)(25)

01-2010 28211D Command Code CHK64 and CHK64R2.4.21 102.4 CH 21; 3(25)(78)(26)

01-2010 28213Z Command Code CRMNL2.4.22* LEM 2.4.22; 102.4 CH. 22; 
3(25)(78)(27)

07-2009 28214K Command Code CHKCLR and CHKCL2.4.23 102.4 CH 23; 3(25)(78)(28)

06-2013 28215V Command Codes FMADD, URADD, ESAPL, 
FMREF, URREF, FMAPL, URAPL, UROUT and 
URENT

2.4.24 102.4 CH 24; 3(25)(78)(29)

12-2012 28216G Command Codes BDADDR, BDADD, BDAPLR, 
BDAPL, BDOUTR, BDOUT, BDENT and BDINQ

2.4.25 102.4 CH 25; 3(25)(78)(30)

11-2012 28217R Command Codes FRM14, FRM49 and TDIRQ2.4.26 102.4 CH 26; 3(25)(78)(31)

12-2011 28218C Command Code ASGNI/ASGNB formerly TSIGN2.4.27 102.4 CH 27; 3(25)(78)(33)

11-2012 28219N Command Code STAUP, STATI, STATB2.4.28* LEM 2.4.28; 102.4 CH 28; 
3(25)(78)0

01-2010 28221Z Command Codes TELEA, TELEC, TELED and 
TELER for Telephone Processing

2.4.29 102.4 CH 29; 3(25)(78)(35)

06-2013 28222K Command Codes IAGRE, IAORG, IAPND, IAREV, 
IADFL and IADIS

2.4.30* LEM 2.4.30; 102.4 CH. 30; 
3(25)(78)(36)

12-2011 28223V Command Code LEVY2.4.31* LEM 2.4.31; 102.4 CH. 31; 
3(25)(78)(37)

01-2010 28224G Command Code PDTUP2.4.32* LEM 2.4.32; 102.4 CH. 32; 
3(25)(78)(38)

11-2012 28225R Command Codes EFTNT, EFTAD and EFTOF for 
Electronic Funds Transfer

2.4.33 102.4 CH 33; 3(25)(78)(39)

06-2011 28226C Command Code DOALL2.4.34 102.4 CH 34; 3(25)(78)(41)

01-2010 28227N Command Code STN902.4.35 102.4 CH 35; 3(25)(78)(42)

12-2011 28229J Command Code NOREF Overview2.4.37 102.4 CH 37; 3(25)(78)(45)

07-2010 28230K Command Code CSEDR2.4.38 102.4 CH 38; 3(25)(78)(46)

07-2010 28231V Command Codes ASEDD and ASEDR2.4.39 102.4 CH 39; 3(25)(78)(47)

11-2012 28232G Command Codes RFRTM, RFADD, RFUPT, 
RFRMA, AFADT, AFUPT, and RFMRG

2.4.40 102.4 CH 40; 3(25)(78)(49)

11-2012 28233R Command Code UNLCE2.4.41 102.4 CH 41; 3(25)(78)(50)

01-2012 28234C Command Code CCASG for Case Control Activity 
System

2.4.42 102.4 CH 42; 3(25)(78)(51)

12-2012 28235N Command Code PINEX2.4.43 102.4 CH 43; 3(25)(78)0
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06-2013 28236Y Command Codes XSADD, XSREF, XSAPL, 

XSOUT and XSENT
2.4.44 102.4 CH 44; 3(25)(78)(53)

01-2010 28237J Command Code NRP972.4.45* LEM 2.4.45; 102.4 CH 45; 
3(25)(78)0

12-2011 28100V Command Code EPLAN2.4.46 102.4 CH 46; 3(25)(78)

01-2010 28238U Command Code VPMSG2.4.47 102.4 CH 47; 3(25)(78)0

01-2010 28239F Command Code VPPIN2.4.48 102.4 CH 48; 3(25)(78)0

01-2009 28241R Command Code ASIGN2.4.50 102.4 CH 50; 3(25)(78)(60)

01-2010 28243N Command Codes TPCIN and TPCOL2.4.52 102.4 CH 52

01-2007 31276M Command Code DUPED2.4.53 102.4 CH 53

11-2011 33288Y Command Codes CSPOD, CSPSP, CSSAD and 
CSZIP

2.4.54* LEM 2.4.54

11-2011 53615P Command Code CSORD2.4.55* LEM 2.4.55; 2.4.55

01-2011 32674E Command Code ISTSR2.4.56
01-2009 35348J Command Code CDPTR2.4.57
06-2011 38335K Command Code DDBCK/ DDBCV / DDBCS2.4.58  

11-2012 54615Z Command Code TMSSN2.4.59
2.5 SYSTEMS DEVELOPMENT

09-2006 33496A Systems Development2.5.1
03-2007 33498W Programing Techniques and Source Code 

Standards
2.5.3 2.2.5 CH 3; 2.5.1 (11/2001); 

2553.40

04-2005 30905A Document Standards2.5.4 2.2.5 CH 4; 2553.31

04-2005 30743M Guidelines for Preparing Program Requirements 
Packages (PRPs)

2.5.5 2.2.5 CH 5

04-2005 33499H Data Name Standards2.5.7 2553.13

06-2010 73139M Function Point Standards2.5.10 2.1.13

04-2005 36327Q Analysis Techniques and Deliverables2.5.11 2553.38

04-2005 35415P Design Techniques and Deliverables2.5.12 2553.39

04-2005 36192J Database Design Techniques and Deliverables2.5.13 2553.34-35

06-2010 35692E Quality Assurance (QA)2.5.14 2553.11; 2553.12

2.7 MODERNIZATION AND INFORMATION TECHNOLOGY SERVICES (MITS) OPERATIONS

05-2013 73141Y Inter-center2.7.1* LEM 2.7.1; 2.7.1; 2.2.7 CH 2

05-2013 73140N Computing Center2.7.2* LEM 2.7.2; 2.7.2; 2.2.7 CH 1; 
Doc 9312

04-2013 73142J Magnetic Media Management2.7.4* LEM 2.7.4; 2.7.4; 2.2.8 CH 1; 
Doc 9399

01-2011 73143U System Control Point (SCP) - Configuration 
Management

2.7.5* LEM 2.7.5; 2.7.5; 2.2.8 CH 2; 
Doc 9399

01-2010 73144F Systems Scheduling2.7.6* LEM 2.7.6; 2.7.6; 2.2.8 CH 3; 
Doc 9399

11-2012 32002E Enterprise Computing Center - Martinsburg (ECC-
MTB) Processing Timeliness

2.7.9 2.1.12

2.8 AUDIT INFORMATION MANAGEMENT SYSTEM (AIMS)

12-2012 28249B Introduction to AIMS REALTIME Processing2.8.1* LEM 2.8.1; 102.8 CH 1; 
3(25)(86)1-3

11-2012 28756V AIMS Command Code AM4242.8.2 102.8 CH 2; 3(25)(86)4

11-2012 28757G AIMS Command Code AMDIS2.8.3 102.8 CH 3; 3(25)(86)5

11-2012 28758R AIMS Command Code AMSTU2.8.4 102.8 CH 4; 3(25)(86)8

11-2012 28759C AIMS Command Code AMSOC2.8.5 102.8 CH 5; 3(25)(86)13

11-2012 28760D AIMS Command Code AMAXU2.8.6* LEM 2.8.6; 102.8 CH 6; 
3(25)(86)14

11-2012 28762Z AIMS Command Code AMCLS2.8.7* LEM 2.8.7; 102.8 CH 7; 
3(25)(86)15
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11-2012 28763K AIMS Command Codes AMNON, AMTIN, AMBLK, 

AMFRZ, AMREQ, AMLAB
2.8.8 102.8 CH 8; 3(25)(86)6-7, 

3(25)(86)9 -12,

12-2012 50448E AIMS Command Code AMRET2.8.9
2.9 INTEGRATED DATA RETRIEVAL SYSTEM PROCEDURES

11-2012 28250C Integrated Data Retrieval System2.9.1* LEM 2.9.1; 102.9 CH 1; 30(33)0

2.11 IDRS CORRESPONDENCE SYSTEM

04-2013 28244Y IDRS Correspondence2.11.1 102.11 CH 1; 3(25)(44)0

2.12 SECURITY AND PRIVACY

12-2011 53401Z The Use of Integrated Data Retrieval System 
(IDRS)

2.12.1* LEM 2.12.1; LEM 2.3.8 CH 8

2.13 ENTERPRISE NETWORKS

04-2013 39516P Introduction2.13.1  

07-2013 36330N Voice Premise Communications2.13.3
07-2013 36331Y Voice Messaging System2.13.4
03-2006 36332J Federal Technology Service (Long Distance)2.13.5 portions of 2.13.4

03-2006 32522B Wireless Communications2.13.6  

01-2007 40164F Calling Card Ordering System2.13.7 portions of 2.13.4

01-2009 47359G Voice Systems Security2.13.8  

06-2013 47678Q Day-to-Day IT Security Procedures for Enterprise 
Networks

2.13.11  

07-2013 39517A Domain Name System (DNS)2.13.15* LEM 2.13.15

05-2008 40187E Video Conference Services2.13.25 portions of 2.13.4

2.14 ASSET MANAGEMENT
11-2011 37214W Information Technology (IT) Asset Management2.14.1 2.1.9

03-2010 47420Y Enterprise Incident Management Standards2.14.2
2.15 ENTERPRISE ARCHITECTURE (EA)

02-2009 37206W Enterprise Architecture (EA) Overview2.15.1 2.1.11; 102.1 CH 1-10; 2340

2.16 ENTERPRISE LIFE CYCLE (ELC)
04-2012 49718J Enterprise Life Guidance2.16.1 2.5.50

2.21 REQUISITION PROCESSING FOR IT ACQUISITION PRODUCTS AND SERVICES

02-2013 37317E Introduction to Requisition Processing for 
Information Technology (IT)

2.21.1

2.22 REQUIREMENTS AND DEMAND MANAGEMENT

09-2012 38167S Unified Work Request (UWR) Processss2.22.1
2.25 WEB SERVICES

08-2008 37414Y IRS Portal and Extranet Usage Standard2.25.2
08-2009 36514P Intranet Site and Web Server Registration 

Procedures
2.25.3

04-2006 37014U Accessibility Guidelines for the Web2.25.5
04-2006 37394R IRS Domain Naming Standards2.25.13
04-2006 37395C Portal Environment Usability Services2.25.14
08-2006 38937M IRS.gov Content Management Guidelines2.25.101  

06-2012 38938X IRS.gov Website Help Desk Process2.25.102  

08-2006 38941U Lyris List Procedures2.25.104  

2.27 CONFIGURATION MANAGEMENT

01-2010 47349K Configuration Management2.27.1  

2.100 INTERGRATED PROCESS MANAGEMENT
03-2012 48508B Integrated Process Management Guidance and 

Procedures
2.100.1
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03-2012 59034Y Integrated Process Management Standardization 

Process
2.100.2

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)
3.0 GENERAL

10-2012 33347E Schedule K-1 Processing3.0.101*
09-2012 33178B Losses and Shortages3.0.167* 30(167)0

10-2012 33181Y Lockbox Processing Procedures3.0.230 30(230)0

10-2010 33173Y Systems Accountability Review3.0.257 30(257)0

08-2012 32289Z Business Results Measures for Submission 
Processing Functions

3.0.275

3.5 ACCOUNTS SERVICES
08-2012 37354H Remittance Transaction Research (RTR) System3.5.10
11-2012 36983G Processing Requests for Tax Return/Return 

Information
3.5.20*

11-2012 33260W Files Management and Services3.5.61 35(61)0

3.8 DEPOSIT ACTIVITY

10-2012 33386D Campus Deposit Activity3.8.44*
11-2012 29994V Manual Deposit Process3.8.45*
12-2012 33950H Discovered Remittance3.8.46
09-2012 33951S Manual Deposit for Field Office Payment 

Processing
3.8.47 portions of 3.8.45

3.10 CAMPUS MAIL AND WORK CONTROL

10-2012 33393S Batch/Block Tracking System (BBTS)3.10.5 3(10)50

10-2012 33395O Information Returns Processing3.10.8 3(10)80

09-2012 33410S Receiving, Extracting, and Sorting3.10.72* 3(10)(72)0

09-2012 53717M Batching and Numbering3.10.73* portions of 3.10.72

3.11 RETURNS AND DOCUMENTS ANALYSIS
10-2012 33440G Individual Income Tax Returns3.11.3* 3(11)30

10-2012 33455F Data Processing (DP) Tax Adjustments3.11.6* 3(11)60

11-2012 33465B Information Return Processing3.11.8 3(11)80

11-2012 33470U Revenue Receipts3.11.10 3(11)(10)0

10-2012 33480Q Exempt Organization Returns3.11.12* 3(11)(12)0

11-2012 33485T Employment Tax Returns3.11.13* 3(11)(13)0

10-2012 33490M Income Tax Returns for Estates and Trusts 
(Forms 1041, 1041-QFT, and 1041-N)

3.11.14* 3(11)(14)0

10-2012 33495P Return of Partnership Income3.11.15* 3(11)15)0

10-2012 33500X Corporate Income Tax Returns3.11.16* 3(11)(16)0

11-2012 54308H Exempt Organization and Employee Plan 
Applications for Extension of Time to File

3.11.20*  

10-2012 33510T Employee Plan Excise Tax Return3.11.22* 3(11)(22)0

11-2012 33515W Excise Tax Returns3.11.23* 3(11)(23)0

10-2012 33525S Miscellaneous Tax Returns3.11.25* 3(11)(25)0

10-2012 33527O Miscellaneous Tax-Exempt and Government 
Entities (TE/GE) Tax Returns

3.11.26* 3(11)(26)0

11-2012 52570D EPMF Document Processing Form 5500-EZ3.11.27*  

11-2012 33575Y Estate and Gift Tax Returns3.11.106* 3(11)(106)0

10-2012 33581C Unemployment Tax Returns3.11.154* 3(11)(154)0

11-2012 33583Y Allocated Tips3.11.180* 3(11)(180)0

10-2012 33588B Applications for Extension of Time to File3.11.212* 3(11)(212)0
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10-2012 33587Q Form 1066, U.S. Real Estate Mortgage 

Investment Conduit (REMIC) Income Tax Return
3.11.213* 3(11)(213)0

10-2012 51221V Form 1120S Corporation Income Tax Returns3.11.217* portions of 3.11.16

10-2012 33586F Processing Form 87523.11.249* 3(11)(249)0

3.12 ERROR RESOLUTION

10-2012 33590N Individual Income Tax Returns3.12.3* 3(12)30

10-2012 33620Q Information Returns Processing3.12.8 3(12)80

11-2012 33630M Revenue Receipts3.12.10* 3(12)(10)0

10-2012 33640I Exempt Organization Returns3.12.12* 3.12.246; 3(12)(12)0

11-2012 33645L Employment Tax Returns3.12.13* 3(12)(13)0

10-2012 33650E Income Tax Returns for Estates and Trusts 
(Forms 1041, 1041-QFT, and 1041-N)

3.12.14* 3(12)(14)0

10-2012 33655H Return of Partnership Income3.12.15* 3(12)(15)0

11-2012 33660A Corporate Income Tax Returns3.12.16* 3(12)(16)0

10-2012 33670W Credit and Account Transfers3.12.21 3(12)(21)0

11-2012 33673D Employee Plan Excise Tax Returns3.12.22* 3(12)(22)0

11-2012 33675Z Excise Tax Returns3.12.23* 3(12)(23)0

10-2012 57692Q Tax Exempt Bond Error Resolution Procedures3.12.26*
10-2012 33695R General Unpostables3.12.32*  

10-2012 33710V IMF General Instructions3.12.37* 3(12)(37)0

11-2012 32384X BMF General Instructions3.12.38* 3.12.37

11-2012 33740J Estate Tax Returns - Paper Correction Processing3.12.106* 3(12)(106)0

10-2012 33743Q Unemployment Tax Returns3.12.154* 3(12)(154)0

06-2013 33744B EPMF Unpostables3.12.166 3(12)(166)0

10-2012 33742F Individual Master File (IMF) Unpostable Resolution3.12.179* 3(12)(179)0

10-2012 33751Q Applications for Extension of Time to File Tax 
Returns

3.12.212* 3(12)(212)0

10-2012 33752B Form 1066, U.S. REMIC Income Tax Return3.12.213* 3(12)(213)0

10-2012 33753M Error Resolution Instructions for Form 1120-S3.12.217* 3(12)(217)0

11-2012 33756T Error Resolution System for Excise Tax Returns3.12.220* 3(12)(220)0

10-2012 33755I Processing Form 87523.12.249* 3(12)(249)0

10-2012 33761M Corporation Income Tax Returns3.12.251* 3(12)(251)0

11-2012 33741U Estate and Gift Tax Returns3.12.263* 3(12)(263)0

10-2012 33770X Exempt Organization Unpostable Resolution3.12.278* 3(12)(278)0

10-2012 31656Y BMF/CAWR/PMF Unpostable Resolution3.12.279* 3.12.179

3.13 CAMPUS DOCUMENT SERVICES

10-2012 33746X BMF Account Numbers3.13.2* portions of 3.11.17; 3(13)20

10-2012 33759A Individual Master File (IMF) Account Numbers3.13.5 3(13)50

11-2012 33760B Exempt Organization Account Numbers3.13.12 3(13)(12)0

06-2013 33775A EPMF Account Numbers3.13.36 3(13)(36)0

11-2012 52088E Application for Taxpayer Identification Number for 
Pending U.S. Adoptions

3.13.40 3.21.259

10-2012 33780T Media Transport and Control3.13.62 3(13)(62)0

11-2012 31657J IMF Entity Control Unpostables3.13.122* 3(13)(222)0

10-2012 33790P BMF Entity Unpostable Correction Procedures3.13.222* 3(13)(222)0

3.14 NOTICE REVIEW

10-2012 31974X IMF Notice Review3.14.1* 21.10.2, 21.10.3, 21.10.4, 21.4, 
21.5; 37(163)0, 37(60)0

10-2012 32201V Business Master File (BMF) Notice Review3.14.2* 21.10.2, 21.10.3, 21.10.4, 21.4, 
21.5; 37(163)0, 37(60)0; 5400, 
5500
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3.17 ACCOUNTING AND DATA CONTROL

08-2012 49225T Hardcore Payment Tracers3.17.5*  

11-2012 33875B Dishonored Check File (DCF) and Unidentified 
Remittance File (URF)

3.17.10* 3(17)(10)0

08-2012 52621J Accounting Reports Analyst - Responsibilities3.17.15*  

11-2012 47866A Refund Intercept Program3.17.20*
08-2012 33880U Credit and Account Transfers3.17.21*
11-2012 33885X SC Data Controls3.17.30 3(17)(30)0

09-2009 33890Q Accounting and Operating Reports3.17.41 3(17)(41)0

11-2012 33900B Automated Non-Master File Accounting3.17.46* 3(17)(46)0

10-2011 33003Z Submission Processing RRACS Procedures3.17.50
07-2010 33910X Redesign Revenue Accounting Control System3.17.63 3(17)(63)0

08-2012 57118F Accounting Control General Ledger Policies and 
Procedures

3.17.64

11-2012 33915A Accounting Refund Transactions3.17.79* 3(17)(179)0

11-2012 47865P Working and Monitoring Category D, Erroneous 
Refund Cases in Accounting Operations

3.17.80* portions of 3.17.79

11-2012 33917W Excess Collections File3.17.220* 3(17)(220)0

11-2012 33919S Enterprise Computing Center Data Controls3.17.221 3(17)(221)0

08-2012 33916L Miscellaneous Accounting3.17.243* 3.5.17; 3(17)(243)0

08-2012 57188D Manual Assessments3.17.244* 3.17.243

11-2012 33928D Electronic Payments3.17.277 3.0.258; 3(17)(277)0

09-2012 48070K Paper Check Conversion (PCC) System3.17.278
3.20 EXEMPT ORGANIZATIONS RETURNS PROCESSING

11-2012 33965G Imaging and Perfecting Exempt Orgainzations 
Returns for Public and Internal Viewing

3.20.12* 3(20)(12)0

11-2012 38871H Exempt Organization Photocopy Procedures3.20.13* 3.20.12.4

3.21 INTERNATIONAL RETURNS AND DOCUMENTS ANALYSIS

10-2012 34010Y Individual Income Tax Returns3.21.3* 3(21)30

10-2012 37648G Foreign Partnership Withholding3.21.15* portions of 3.21.25

10-2012 34014Q Foreign Trust System3.21.19* 3(21)(19)0

10-2012 34020U Miscellaneous Tax Returns3.21.25* 3(21)(25)0

10-2012 34025X Chapter Three Withholding Returns Form 10423.21.110* 3(21)(110)0

10-2012 38622K Chapter Three Withholding Returns3.21.111*
06-2013 60501S Foreign Account Tax Compliance Act (FATCA) 

Registration
3.21.112

10-2012 39746F Foreign Investment in Real Property Tax Act 
(FIRPTA)

3.21.261*

03-2013 47942R IRS Individual Taxpayer Identification Number 
(ITIN) Real Time System (RTS)

3.21.263* 3.21.260

09-2012 54684M IRS Individual Taxpayer Identification Number 
(ITIN) Acceptance Agent Program

3.21.264*  

3.22 INTERNATIONAL ERROR RESOLUTION
10-2012 34030Q Individual Income Tax Returns3.22.3* 3(22)30

10-2012 37643D Foreign Partnership Withholding3.22.15*
10-2012 34033X Foreign Trust System3.22.19* 3(22)(19)0

11-2012 34040M Chapter Three Withholding (CTW) Returns - Form 
1042

3.22.110* 3(22)(110)0

10-2012 38623V Chapter Three Withholding (CTW) Database3.22.111*
10-2012 39747Q Foreign Investment in Real Property Tax Act 

(FIRPTA)
3.22.261*

3.24 ISRP SYSTEM
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10-2012 34298E Individual Income Tax Returns3.24.3* I3.24.3

10-2012 34318L Delinquent Accounts3.24.7 I3.24.7

10-2012 34323E Information Returns Processing3.24.8 I3.24.8

10-2012 34328H Revenue Receipts3.24.10 3.37.10; I3.24.10

11-2012 34337S Exempt Organization Returns3.24.12* I3.24.12

11-2012 34343W Employment Tax Returns3.24.13 3.37.13; I3.24.13

10-2012 34347O Fiduciary Income Tax Returns3.24.14 I3.24.14

10-2012 34352H Partnership Return of Income3.24.15 I3.24.15

10-2012 34357K Corporation Income Tax Returns3.24.16 I3.24.16

11-2012 54309S Applications for Extension of Time to File Exempt 
Organizations and Employee Plans Returns

3.24.20 3.24.212

10-2012 34373K Credit and Account Transfers3.24.21 I3.24.21

11-2012 34378N Employee Plan Returns3.24.22* I3.24.22

10-2012 34385C Excise Tax Returns3.24.23 3.37.3; I3.24.23

10-2012 34384R BMF International Miscellaneous Tax Returns3.24.25 I3.24.25

10-2012 34837X Miscellaneous Tax Exempt and Government 
Entities (TE/GE) Returns

3.24.26* I3.24.25

11-2012 52572Z EPMF Return Processing Form 5500-EZ3.24.27*  

11-2012 34570F Campus Quality Assurance Program3.24.28 3.29.28; I3(29)(28)0

10-2012 34555Q SCRS Error Resolution3.24.29 3.29.29; I3(29)(29)0

10-2012 34566X Data Controls3.24.30 3.29.30; I3(29)(30)0

10-2012 34412Y General Instructions3.24.37 I3.24.37

11-2012 39345Q BMF General Instructions3.24.38
12-2012 52544H Application for Taxpayer Identification Number for 

Pending U.S. Adoptions
3.24.40 3.24.259

10-2012 34590X Campus Performance Evaluation Reporting 
System

3.24.50 3.29.50; I3(29)(50)0

10-2012 34442M Estate Tax Returns3.24.106 I3.24.106

10-2012 34452I Residual Remittance Processing System3.24.133 I3.24.133

10-2012 34455P Gift Tax Returns3.24.143 I3.24.143

10-2012 34464A Unemployment Tax Returns3.24.154 3.37.154; I3.24.154

10-2012 32933M SCRS SC Edits3.24.159
10-2012 34677F BOB Transcription Instructions3.24.162 3.29.162; I3(29)(162)0

10-2012 34697X Centralized Files and Scheduling3.24.173 3.29.173; I3(29)(173)0

10-2012 34709E Audit Selection System3.24.176 3.29.176; I3(29)(176)0

10-2012 34713M Allocated Tips3.24.180 3.29.180; I3(29)(180)0

12-2012 34712B Planning and Control Data3.24.183 3.29.183; I3(29)(183)0

10-2012 34456A Supervisory Operator's Manual3.24.202 I3.24.202

10-2012 34467H Applications for Extension of Time to File Tax 
Returns

3.24.212 I3.24.212

10-2012 34468S Real Estate Mortgage Investment Conduit Income 
Tax Returns

3.24.213* I3.24.213

10-2012 34734P Declaration for Electronic Filing3.24.226 3.29.226; I3(29)(226)0

10-2012 34471P Fiscal Year Required Payments/Form 87523.24.249 I3.24.249

3.28 SPECIAL PROCESSING PROCEDURES

10-2012 34521K Individual Income Tax Returns3.28.3 3(28)30

02-2013 60510D Identity Theft Returns for Submission Processing3.28.4*
3.30 WORK PLANNING AND CONTROL

05-2010 32204C Cost Estimate Reference3.30.10 Doc. 6746

03-2007 34740T Individual Review3.30.28 3(30)(28)0
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05-2012 47307E Embedded Quality for Submission Processing 

(EQSP) System
3.30.30  

08-2012 34755S Project PCA Production Control Accounting3.30.50 3(30)(50)0

10-2012 34760L Processing Timeliness: Cycles, Criteria, and 
Critical Dates

3.30.123* 3.30.125; 3(30)(123)0

11-2012 34770H Campus Monitoring Reports3.30.124* 3(30)(124)0

03-2013 32161W Control Data Analysis3.30.126 121.8 CH 1

02-2012 33048M Workload Scheduling3.30.127 121.8 CH 2

3.34 NATIONAL RESEARCH PROGRAM (NRP)

03-2010 40274C Code and Edit, Transcription3.34.3
12-2006 48398P Corporate Tax Returns Document Analysis and 

Data Entry
3.34.4

3.37 INTERNATIONAL ISRP
10-2012 34874A Chapter 3 Withholding Returns3.37.110 I3.37.110

3.38 INTERNATIONAL TAX RETURNS AND DOCUMENTS

10-2012 34880E International Notices3.38.147* 3(38)(147)0

3.40 BLOCK OUT OF BALANCE RESOLUTION

10-2012 34899V Information Returns Processing3.40.8 3(40)80

10-2012 34905O General Instructions3.40.37 3(40)(37)0

3.41 OCR SCANNING OPERATIONS

10-2012 34927C Information Returns Processing on SCRIPS3.41.269 3(41)(269)0

10-2012 34916V General Instructions for Processing via SCRIPS3.41.274 3(41)(274)0

11-2012 34929Y Scanner Operations on SCRIPS3.41.275 3(41)(275)0

10-2012 39954H Form 9413.41.276
10-2012 48185K Forms 940 SCRIPS Processing3.41.277

3.42 ELECTRONIC TAX ADMINISTRATION
08-2012 30620M IRS e-file for Business Tax Returns3.42.4* 12.3.1; 3.42.228, 3.42.255; 

3.11.38
09-2012 28779U IRS e-file for Individual Income Tax Returns3.42.5* 12.2.1; 3.42.228, 3.42.255; 

3.11.38; 3.42.3
08-2012 37145U e-help Desk3.42.7
08-2012 32530B e-services Procedures for Help Desk Assistors3.42.8
11-2012 50233D Filling Information Returns Electronically (FIRE)3.42.9* 2.7.7

08-2012 36617X Authorized IRS e-file Providers3.42.10* Portion of 3.42.5

3.43 INTEGRATED MANAGEMENT SYSTEM

02-2009 34937Y Total Evaluation Performance System (TEPS) for 
Managers of Measured Employees

3.43.401 3(43)(401)0

06-2011 56046M Measured Employees Performance System 
(MEPS) for Managers

3.43.405

3.45 TE/GE PROCESSING

10-2012 32507M Processing Employee Plan and Exempt 
Organization Determination Applications and User 
Fees

3.45.1*

3.49 STATISTICS OF INCOME PROCESSING

08-2012 51321W Statistic Editing of Individual Income Tax Returns3.49.5 1.13.5

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, 
exempt organizations and government entities.)
4.1 PLANNING AND SPECIAL PROGRAMS

03-2013 27602M Planning, Monitoring, and Coordination4.1.1 4.1 CH 1; 4100; 41(10)0, 
41(11)0, 41(12)0
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05-2013 27603X Determining Return Need4.1.2 4.1 CH 2; 4100; 41(10)0, 

41(11)0, 41(12)0
08-2012 27604I Sources of Returns-Priority Programs-DIF and 

Ordering
4.1.3 4.1 CH 3; 4100; 41(10)0, 

41(11)0, 41(12)0

10-2006 27606E Other Source Workload4.1.4 4.1 CH 4; 4100; 41(10)0, 
41(11)0, 41(12)0

08-2012 27608A Classification and Case Building4.1.5 4.1 CH 5; 4100; 41(10)0, 
41(11)0, 41(12)0

10-2006 27609L Storage of Selected Returns4.1.6 4.1 CH 6; 4100; 41(10)0, 
41(11)0, 41(12)0

10-2006 27611X Assignment of Selected Returns4.1.7 4.1 CH 7; 4100; 41(10)0, 
41(11)0, 41(12)0

10-2006 27612I Special Examination Features and Programs4.1.8 4.1 CH 8; 4100; 41(10)0, 
41(11)0, 41(12)0

10-2006 27613T International Features4.1.9 4.1 CH 9; 4100; 41(10)0, 
41(11)0, 41(12)0

01-2011 39167C Return Preparer Program Coordinator4.1.10*  LEM 4.1.10

07-2007 49265D Hqtrs & Industry Offices Responsible for LMSB 
PSP

4.1.20  

08-2007 49267Z LMSB Planning and Monitoring4.1.21  

03-2010 49268K LMSB Workload Study4.1.22* LEM 4.1.22

07-2007 49269V Determining Return Needs for LMSB4.1.23  

03-2010 49270W LMSB Sources of Returns, Ordering and 
Classification

4.1.24* LEM 4.1.24

07-2007 49272S LMSB Inventory Ordering and Return Delivery 
Systems

4.1.25  

4.2 GENERAL EXAMINING PROCEDURES
10-2003 34440Q General Examination Information4.2.1  

10-2003 34443X Miscellaneous Examination Procedures4.2.2  

10-2003 34445T Technical Advice to Taxpayers and Examination 
Personnel

4.2.3  

10-2003 34446E Employee Conduct and Responsibilities4.2.4  

07-2011 34447P Disclosure of Official Information4.2.5  

03-2013 34448A Examination of Employee Returns4.2.6
4.4 AIMS PROCEDURES AND PROCESSING INSTRUCTIONS

05-2009 30311Y Introduction4.4.1 104.3 CH 1; 48(13)1-3

09-2011 30313U Credit Transfers and Reprocessing Returns4.4.3 4.4.8; 104.3 CH 3; 48(13)1-3

12-2011 30314F Claims4.4.4 104.3 CH 4; 48(13)1-3

12-2012 30315Q Closings to Appeals4.4.5 104.3 CH 5; 48(13)1-3

12-2009 30316B Conversion of Returns4.4.6 104.3 CH 6; 48(13)1-3

02-2006 30317M Correspondence4.4.7 104.3 CH 7; 48(13)1-3

08-2012 30319I Delinquent and Substitute for Return Processing4.4.9 104.3 CH 9; 48(13)1-3

10-2011 30321U Employment/Excise Tax Adjustments4.4.10 104.3 CH 10; 48(13)1-3

06-2007 30322F Entity Changes4.4.11 104.3 CH 11; 48(13)1-3

08-2003 30323Q Examined Closings, Surveyed Claims, and Partial 
Assessments

4.4.12 104.3 CH 12; 48(13)1-3

11-2009 30325M Individual Retirement Account (IRA), Education 
Savings Accounts and Medical Savings Account 
Adjustment

4.4.14 104.3 CH 14; 48(13)1-3

12-2011 30327I Inventory Control4.4.16 104.3 CH 16; 48(13)1-3

07-2011 30328T Jeopardy Assessments/Termination 
Assessments/Transferor-Transferee Assessments

4.4.17 104.3 CH 17; 48(13)1-3

06-2010 30329E Large Dollar Cases4.4.18 104.3 CH 18; 48(13)1-3

07-2005 30343I Manual Refunds4.4.19 104.3 CH 19; 48(13)1-3

07-2012 30345E Non-Examined Closings/Deleting AIMS Records4.4.21 4.4.20; 104.3 CH 21; 48(13)1-3
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11-2009 30346P Non-Master File (NMF) Processing4.4.22 104.3 CH 22; 48(13)1-3

05-2003 30347A Openings4.4.23 104.3 CH 23; 48(13)1-3

10-2007 30348L Payments and Remittances4.4.24 104.3 CH 24; 48(13)1-3

07-2012 30349W Quick Assessments4.4.25 104.3 CH 25; 48(13)1-3

08-2003 30359S Reopening/Reclosing/Reinputting Records4.4.26 104.3 CH 26; 48(13)1-3

12-2009 30361E Reports4.4.27 104.3 CH 27; 48(13)1-3

05-2011 30363A Social Security Administration (SSA) Adjustments4.4.29 104.3 CH 29; 48(13)1-3

12-2010 30372L AIMS, ERCS, and IDRS Data Processing4.4.32 4.4.13; 104.3 CH 32; 48(13)1-3

04-2010 30373W Transfers4.4.33 104.3 CH 33; 48(13)1-3

03-2011 30374H Updating/Correcting AIMS Data Base4.4.34 104.3 CH 34; 48(13)1-3

12-2009 30375S Unpostable Resolution4.4.35 104.3 CH 35; 48(13)1-3

4.5 TE/GE AIMS MANUAL

09-2006 36157C TE/GE AIMS Processing4.5.1 7.3.1; 7.3.1 CH 1-2; 7300, 7530

09-2006 36158N TE/GE Examined and Non-Examined Closures4.5.2 7.3.1 CH 3-4; 7300, 7530

09-2006 36268K TE/GE AIMS Special Processing Procedures4.5.3 7.3.1 CH 5; 7300, 7530

09-2006 36159Y TE/GE Reports4.5.5 7.3.2 CH 1-7; 7530

4.7 EXAMINATION RETURNS CONTROL SYSTEM (ERCS)

01-2010 30415R Overview4.7.1 4.7 CH 1

08-2012 30416C Security4.7.2 4.7 CH 2

01-2010 30417N Statute of Limitations4.7.3 4.7 CH 3

10-2003 30418Y Planning and Special Programs (PSP)4.7.4 4.7 CH 4

10-2003 30419J Group4.7.5 4.7 CH 5

10-2003 30420K Reports4.7.6 4.7 CH 6

10-2011 30465X Technical Services4.7.7 4.7 CH 7

05-2011 30467T Centralized Case Processing4.7.8 4.7 CH 8

10-2003 30468E Chief4.7.9 4.7 CH 9

06-2012 30469P AIMS/ERCS Staff4.7.10 4.7 CH 10

10-2010 30470Q System Administrator and Database Administrator4.7.11 4.7 CH 11

4.8 TECHNICAL SERVICES

07-2012 31455L Organization and Responsibilities4.8.1 4.8 CH 1; 4400 (4410-4419)

06-2013 31456W Case Processing4.8.2 4.8 CH 2; 4400 (4410-4419)

03-2013 31432M Examination Quality Measurement Staff (EQMS)4.8.3 4.8 CH 3; 4400 (4410-4419)

05-2012 31433X Mandatory Review4.8.4 4.8 CH 4; 4400 (4410-4419)

03-2012 31422Q Post Examination Case Processing Requirements4.8.5 25.15.10: 4.8 CH 5; 4400 
(4410-4419)

06-2012 31424M Technical Field Support4.8.7 4.8 CH 7; 4400 (4410-4419)

07-2011 31428E Miscellaneous Responsibilities4.8.8 4.8 CH 8; 4400 (4410-4419)

07-2013 50713Q Statutory Notices of Deficiency4.8.9 4.15.6; 4.14.1; 4.3.19 CH 1; 
4293

07-2012 50714B Notice of Determination of Worker Classification4.8.10
4.9 EXAMINATION TECHNICAL TIME REPORTING SYSTEM

04-2004 27665V Outline of System4.9.1 4.9 CH 1; 4810:(13)00

04-2004 27666G Description and Use of Examination Technical 
Time - Form 4502

4.9.2 4.9 CH 2; 4810:(13)00

4.10 EXAMINATION OF RETURNS
07-2001 27634W Overview and Basic Examiner Responsibilities4.10.1 4.2 CH 1; 4012, 4015, 4016
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01-2012 27635H Pre-Contact Responsibilities4.10.2* LEM 4.10.2; 4.2 CH 2; 

4022.64(1), 403(23), 4213.2, 
4231.226-227, 4235.131-132, 
4235-310, 320, 330, 360, 410, 
422, 4237.210, 220, 4241, 
4243.2, ex. 4250-1-2, 4253.1-2, 
4-6, 4279, 42(10)2, 42(10)4, 
42(11)6.5, 42(12)4, 42(13)0.1-
0.9, 42(16)2, 42(16)2.1-6, 
4315.2, 4514, 4591.1-2; 
45(10)1.3, 4724.2, 4726, 
47.44.4

03-2003 27636S Examination Techniques4.10.3 4.2 CH 3; 4015.3, 4022.64(1), 
4024, 4024.2, 4025, 4055.22, 
4230-231, 582, 621-623, 631, 
710, 720-722, 730-731, 733, 
740-747, 753-754, 763, 4231 
ex 700-1, 4231(10)30, 4232.1-
240, 242, 340, 4022, 4026, 
4034, 4034.1-3, 4082.2, 4083, 
4231-810, 830-832, 834-838, 
840-844, 4231 ex 800-1, 
4231(10)20, 4235-624, 640-
641, 641.1-7, 641.9, 642, 
642.1, 643.2, 643.6-7, 643.73, 
4235-6(11)0-1, 4235 ex 600-1-
4, 6-7, 4235-825.4, 4253.2, 
4263.4, 4271

08-2011 27637D Examination of Income4.10.4 4.2 CH 4; 4022, 4026, 4034, 
4034.1-3, 4082.2, 4083, 4231-
810, 830-832, 834-838, 840-
844; 4231 ex 800-1, 
4231(10)20, 4235-624, 640-
641, 641.1-7, 641.9, 642, 
642.1, 643.2,-643.6-7, 643.73; 
4235-6(11)0-1, 4235 Ex 600-1-
4, 6-7, 4235-825.4; 4253.2; 
4263.4; 4271

06-2010 27639Z Required Filing Checks4.10.5 4.2 CH 5; 42(11)7.3-.4, 
4419.41(27), 4562.51, 4562.52, 
4562.54, 4782.31, 34-36

07-2001 27641L Penalty Considerations4.10.6 4.2 CH 6; 4231(11)59, 
4231(11)35, 4231(11)58; 4233-
233.7, 4235-762, 4235(10)20; 
4237.(14)26, 4419.414, 4782, 
4783, 4788-85, 4419.41(30), 
4561, 4562.2, 4562.36, 
4562.53, 4563, 4562.6

01-2006 27642W Issue Resolution4.10.7 4.2 CH 7; 4015.7, 403(25).1-.2, 
4226.34, 4231-255, 4232.1-
260, 4244, 424(10), 424(12)1, 
424(14).1-.6, 4254.1, .4, 
42(14)2, 42(14)5.21, 4350.561-
.564, 4419.320

08-2006 27643H Report Writing4.10.8 4.2 CH 8; 4237.220, 240, 300, 
310-312, 320, 322-323, 331-
332, 340-342, 400, 410, 420, 
430, 440, 450, 460, 470, 480, 
500, 510-512, 520, 530-532, 
550, 570, 590, 600, 610, 720-
722, 900, 910, 920, 930, 940, 
950, (11)00, (11)10, (12)00, 
(12)10, (14)21, (14)28; 4254.4-
6, 4263.4, 4265, 4266, 4271, 
4275, 4421.(10), 4430, 4431, 
4433, 4433.1-3, 4434-4438
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02-2010 27644S Workpapers4.10.9 4.2 CH 9; 403(21), 4231-228, 

4231-227, 4237.(12)00, 
4253.3, 4262.1-2; 4(11)10-13, 
4(11)40-41, 4(11)41.1-2, 
4(11)41.21-22, 4(11)42, 
4(11)42.1-2, 4(11)42.21-23, 
4(11)50-100, 210

01-2011 34502D Standard Paragraphs and Explanation of 
Adjustments

4.10.10 Exhibit 4.10.8-16; Exhibit 
4.10.8-17

02-2012 35205R Frivolous Return Program4.10.12* LEM 4.10.12; 4.19.1 (portion); 
4.12.2; 4.3.20; 4293

03-2005 35206C Certain Technical Issues4.10.13  

01-2012 38773C Report Generation Software4.10.15
01-2013 37578T Examination Operational Automation Database 

(EOAD)
4.10.16 4.4.28

01-2005 38775Y Requesting Audit, Tax Accrual, or Tax 
Reconciliation Workpapers

4.10.20 4024.4

07-2008 51337G U.S. Withholding Agent Examinations - Form 10424.10.21  

08-2012 48619J Net Rate Netting Procedures for LB&I Cases4.10.26  

4.11 EXAMINING OFFICERS GUIDE (EOG)

11-2004 36009R Allocation of Income and Deductions - IRC 
Section 482

4.11.5  

05-2005 36013Z Change in Accounting Method4.11.6  

12-2004 36014K Corporate Liquidations/Dissolutions4.11.7  

05-2005 36099H Net Operating Loss Cases4.11.11  

11-2004 36380T Electronically Filed Returns4.11.17  

09-2010 36395S Transfer of Returns Open for Examination4.11.29  

12-2004 36419R Innocent Spouse4.11.34  

10-2004 36482Q Return Preparer Program4.11.51  

11-2004 36501M Transferee Liability Cases4.11.52  

04-2010 36505E Power of Attorney Rights and Responsibilities4.11.55  

12-2011 36507A Third Party Contacts4.11.57  

4.12 NONFILED RETURNS

10-2010 27548J Nonfiled Returns4.12.1 4.3.14 CH 1; 4(12)00

4.13 AUDIT RECONSIDERATION
12-2009 31048S Introduction4.13.1 104.12 CH 1; 4.3.6 CH 1; 

4023.(10)
12-2009 31049D Contact Employees4.13.2 104.12 CH 2

12-2009 31050E Central Reconsideration Unit4.13.3 104.12 CH 3

10-2006 31051P Area Office Examination4.13.4 104.12 CH 4

12-2009 31052A Automated Substitute for Return (ASFR)4.13.5 104.12 CH 5

12-2009 31054W Appeals4.13.6 104.12 CH 6

12-2009 31055H Exhibits4.13.7 104.12 CH 7

09-2011 56014C Exam SFR Reconsiderations4.13.8
4.15 JEOPARDY/TERMINATION ASSESSMENTS

08-2011 28044W Jeopardy and Terminations4.15.1 4.3.9 CH 1; 4293.56, 4580, 
4787, 4872

09-2011 28045H Examination Procedures4.15.2 4.3.9 CH 2; 4293.56, 4580, 
4787, 4872

09-2011 28046S Assessment Procedures (Centralized Case 
Processing)

4.15.3 4.3.9 CH 3; 4293.56, 4580, 
4787, 4872

01-2012 28047D Administrative and Judicial Review4.15.4 4.3.9 CH 4; 4293.56, 4580, 
4787, 4872

01-2012 28049Z Post-Assessment Procedures4.15.5 4.3.9 CH 5; 4293.56, 4580, 
4787, 4872
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01-2012 28051L Planning & Special Programs Procedures4.15.7 4.3.9 CH 7; 4293.56, 4580, 

4787, 4872
4.16 SPECIAL ENFORCEMENT PROGRAM (SEP)

06-2011 34426M SEP Responsibilities and Case Development4.16.1
4.17 COMPLIANCE INITIATIVE PROJECTS

02-2010 34366V Overview of Compliance Initiative Projects4.17.1  

02-2010 34367G Responsibilities4.17.2  

02-2010 34368R Requirements4.17.3  

02-2010 34369C Procedures4.17.4  

4.18 EXAM OFFER-IN-COMPROMISE
01-2011 28827T Offers in Compromise Received in Exam4.18.1 4.3.21 CH 1; 4162.(10), 4931, 

4177, 4810(16)40
12-2008 28828E Doubt as to Liability Offers4.18.2 4.3.21 CH 2; 4162.(10), 4931, 

4177, 4810(16)40
12-2010 28829P Effective Tax Administration Offers4.18.3 4.3.21 CH 3; 4162.(10), 4931, 

4177, 4810(16)40
01-2011 28830Q Combination Offers4.18.4 4.3.21 CH 4; 4162.(10), 4931, 

4177, 4810(16)40
12-2010 28831B Review, Closing and Reporting Requirements4.18.5 4.3.21 CH 5; 4162.(10), 4931, 

4177, 4810(16)40
12-2010 28832M Case Processing and Controls4.18.6 4.3.21 CH 6; 4162.(10), 4931, 

4177, 4810(16)40
01-2011 28833X Special Case Processing4.18.7 4.3.21 CH 7; 4162.(10), 4931, 

4177, 4810(16)404
4.19 LIABILITY DETERMINATION

07-2012 36856Y IMF Automated Underreporter (AUR) Control4.19.2* LEM 4.19.2; 21.8.4, 21.30; 
4100, 41(12)0, 4(11)50, 
4(12)00, 4(13)0

08-2012 36857J IMF Automated Underreporter Program4.19.3* LEM 4.19.3; 21.8.5, 21.28; 
5480

04-2013 36858U CAWR Reconciliation Balancing4.19.4* LEM 4.19.4; 21.8.6, 21.31; 
30(153)0

09-2012 36859F Certification of State Federal Unemployment Tax 
Act (FUTA) Credits

4.19.5* LEM 4.19.5; 21.8.7, 21.32; 
30(24)0

04-2013 34131C SSA Correspondence, Minister Waivers and 
Application for Exemption from Social Security 
and Medicare

4.19.6* LEM 4.19.6

08-2012 36334F IMF Automated Underreporter (AUR) Technical 
System Procedures

4.19.7* Training 3570-150

04-2013 40897H CAP (CAWR Automated Program) Technical 
System Procedures

4.19.8  

09-2012 50704F FCP (FUTA Case Processing) Technical System 
Procedures

4.19.9  

11-2012 48148H Examination General Overview4.19.10 portions of 4.19.1

05-2010 48149S Examination Classification of Work4.19.11* LEM 4.19.1; portions of 4.19.1

12-2011 48150T Centralized Files and Scheduling4.19.12 portions of 4.19.1

11-2012 48151E General Case Development and Resolution4.19.13* LEM 4.19.1; portions of 4.19.1

11-2012 48152P EITC/Revenue Protection Strategy4.19.14* LEM 4.19.1; portions of 4.19.1

11-2012 48153A Discretionary Programs4.19.15* LEM 4.19.1; portions of 4.19.1

11-2011 48155W Claims4.19.16 portions of 4.19.1

07-2012 48156H Non-Filer Program4.19.17* portions of 4.19.1

12-2012 48157S Quality Review Program4.19.18 portions of 4.19.1

11-2012 48158D Campus Examination Telephone Contacts4.19.19 portions of 4.19.1

12-2012 48160P Automated Correspondence Exam (ACE) 
Processing Overview

4.19.20* LEM 4.19.1; portions of 4.19.1

12-2012 48161A Clerical4.19.21 portions of 4.19.1
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04-2013 50661Z CAWR Control4.19.22  

09-2012 50662K FUTA Control4.19.23  

04-2013 59847J Compliance Identity Theft4.19.24*
4.20 EXAMINATION COLLECTIBILITY

02-2013 29628M General Collectibility Procedures4.20.1 4.3.2 CH 1; 424(12).3-.4; 
4017.3, 4712.7, 4149, 4482.6

03-2013 29632U Scope Consideration4.20.2 4.3.2 CH 2; 424(12).3-.4; 
4017.3, 4712.7, 4149, 4482.6

12-2010 29633F Soliciting Payment4.20.3 4.3.2 CH 3; 424(12).3-.4; 
4017.3, 4712.7, 4149, 4482;6

02-2013 29634Q Installment Agreements4.20.4 4.3.2 CH 4; 424(12).3-.4; 
4017.3, 4712.7, 4149, 4482.6

4.21 ELECTRONIC FILING PROGRAM

08-2011 28517U Monitoring the IRS e-file Program4.21.1* 104.11 CH 1; LEM 12(14)0; 400

4.22 NATIONAL RESEARCH PROGRAM (NRP)

10-2008 33006G NRP Overview4.22.1
10-2008 33007R NRP Case Building4.22.2
12-2011 33008C Classification of NRP Returns4.22.3 LEM 4.22.3

01-2013 33009N Examination of NRP Cases - Area Office4.22.4* LEM 4.22.4

10-2010 33011Z Campus Compliance Operations Site4.22.5
01-2013 48403X Area Office - Examination of Individual Returns4.22.6
02-2007 48405T Area Office - Examination of S Corporation 

Returns
4.22.7  

11-2011 50358Z NRP EITC Component of the Individual Reporting 
Compliance Study

4.22.8

11-2011 51330H International Form 1040 NRP Study4.22.9 LEM 4.22.9

10-2012 47344H Employment Tax Study - NRP Examination 
Guidelines

4.22.10

05-2012 59122H SB/SE Examination of NRP C Corporation Returns4.22.11
07-2012 59724J LB&I Examination of NRP C Corporation Returns.4.22.12
10-2012 59601J Fuel Excise Tax Study - NRP Examination 

Guidelines
4.22.13

4.23 EMPLOYMENT TAX

03-2013 35221R Introduction4.23.1 104.6 CH 1; 4600; 5(10)00

06-2013 35222C Employment Tax Examination Objectives4.23.2 104.6 CH 2; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

01-2011 35223N Classification, Selection and Assignment of 
Employment Tax Cases

4.23.3 104.6 CH 3; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

09-2011 35224Y Workpapers - Employment Tax Examinations4.23.4 104.6 CH 4; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

08-2012 35225J Technical Guidelines for Employment Tax Issues4.23.5* LEM 4.23.5; 104.6 CH 5; 7.8.2 
CH 47; 7751; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

03-2012 35226U Classification Settlement Program (CSP)4.23.6 104.6 CH 6; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

12-2012 35227F Employment Tax on Tip Income4.23.7 104.6 CH 7; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

06-2011 35228Q Determining Employment Tax Liability4.23.8 104.6 CH 8; 7.8.2 CH 47; 7751; 
4600; 5(10)00; 7(10)(16)0; 
12(11)9.1

04-2011 35229B Employment Tax Penalty and Fraud Procedures4.23.9 104.6 CH 9; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

05-2013 35231N Report Writing Guide for Employment Tax 
Examinations

4.23.10 104.6 CH 10; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1

10-2010 35232Y Prompt Action in Deficiency and Overassessment 
Cases

4.23.11 104.6 CH 11; 4600; 5(10)00; 
7(10)(16)0; 12(11)9.1
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09-2011 35233J Delinquent Return Procedures4.23.12 104.6 CH 12; 4600; 5(10)00; 

7(10)(16)0; 12(11)9.1
11-2012 35234U Employment Tax Refund or Abatement Claims4.23.13 104.6 CH 13; 4600; 5(10)00; 

7(10)(16)0; 12(11)9.1
01-2013 35235F Statute Control and Extension4.23.14 104.6 CH 14; 4600; 5(10)00; 

7(10)(16)0; 12(11)9.1
05-2012 35236Q Technical Advice From the Office of Chief Counsel4.23.15 104.6 CH 15; 4600; 5(10)00; 

7(10)(16)0; 12(11)9.1
02-2010 52847R Preparer Penalty Procedures for SB/SE 

Employment Tax
4.23.17  

10-2012 59702V Coordinating Worker Classification 
Determinations Between SS-8 Program and Exam.

4.23.18

4.24 EXCISE TAX

09-2012 28302T Introduction to Excise Taxes4.24.1 4.3.3 CH 1; 4700

08-2012 28303E Form 637 Excise Tax Registrations4.24.2 4.3.3 CH 2; 4700

02-2012 28305A Excise Fuel Taxes Workload, Policies and 
Procedures

4.24.4 4.3.3 CH 4; 4700

10-2012 28306L Large Business and International (LB&I) 
Examination Procedures for Excise Employees

4.24.5 4.3.3 CH 5; 4700

10-2011 28307W Excise Tax Examiner Responsibilities4.24.6 portions of 4.24.11, 4.24.12; 
4.3.3 CH 6; 4700

08-2008 28308H Excise Embedded Quality Review System (EQRS) 
and Excise National Quality Review System 
(NQRS)

4.24.7 4.3.3 CH 7; 4700

02-2012 28309S Examination Guidance for Excise Claims for 
Refund or Abatement

4.24.8 portions of 4.24.11; 4.3.3 CH 8; 
4700

10-2012 28310T Excise Tax Penalty Procedures4.24.9* 4.3.3 CH 9; 4700

10-2011 35213R Excise Tax Examination Reports, Case Closing, 
and Appeals Procedures

4.24.10 portions of 4.24.11

03-2012 38334Z Overview of Excise Fuel Compliance Program4.24.13  

01-2012 54956X Excise Fuel Compliance Safety, Uniform, and 
Motor Vehicle Requirements

4.24.14

06-2013 57469Z Excise Fuel Compliance Inspection, Sampling, 
and Shipping

4.24.15* 4.24.13 portions

03-2012 58891R Excise Fuel Compliance Report Writing, Case 
Processing and Appeals Procedures

4.24.16 4.24.13 portions

03-2012 58892C Excise Summary Terminal Activity Reporting 
System (ExSTARS) Compliance Examination 
Procedures

4.24.17 4.24.9 portions

06-2012 59137G Excise Operations Support4.24.18 4.24.3 portions

4.25 ESTATE AND GIFT TAX
03-2013 35011T Estate and Gift Tax Examinations4.25.1 4.3.8 CH 1-5; 4300

09-2009 34469D Campus Procedures for Estate Tax4.25.2* LEM 4.25.2

02-2013 58883R Case Closing Procedures4.25.10
4.26 BANK SECRECY ACT

04-2011 27699B Introduction4.26.1 4.3.4 CH 1; 4234

04-2011 27701C Program Structure4.26.2 4.3.4 CH 2; 4234

03-2013 27702N Role of WISDM4.26.3 4.3.4 CH 3; 4234

11-2006 35434W Currency and Banking Retrieval System4.26.4
10-2012 27703Y Bank Secrecy Act History and Law4.26.5 4.3.4 CH 5; 4234

11-2006 27704J Bank Secrecy Act Examiner Responsibilities4.26.6 4.3.4 CH 6; 4234

06-2012 27706F Bank Secrecy Act Penalties4.26.7 4.3.4 CH 7; 4234

06-2006 27707Q Bank Secrecy Act Special Procedures4.26.8 4.3.4 CH 8; 4234

06-2006 35436S Examination Techniques for Bank Secrecy Act 
Industries

4.26.9

07-2012 27708B Form 8300 History and Law4.26.10 4.3.4 CH 10; 4234
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11-2006 27709M BSA Examiner Responsibilities for Form 

8300/6050I Examinations
4.26.11 4.3.4 CH 11; 4234

06-2006 35437D Examination Techniques for Form 8300 Industries4.26.12
06-2006 35439Z Structuring4.26.13
07-2012 27711Y Disclosure4.26.14 portions of 4.24.13; 4.3.4 CH 

14; 4234
01-2013 35442W General Program4.26.15
07-2008 39110X Report of Foreign Bank and Financial Accounts 

(FBAR)
4.26.16  

05-2008 48401B Report of Foriegn Bank and Financial Accounts 
(FBAR) Procedures

4.26.17

02-2013 50149M Embedded Quality4.26.18  

4.27 BANKRUPTCY

08-2009 27750X Bankruptcy Petitions4.27.1 4.3.10 CH 1; 4583 [4500]

08-2009 27751I Examiner Responsibilities4.27.2 4.3.10 CH 2; 4583 [4500]

08-2009 27752T Review and Processing Procedures4.27.3* 4.3.10 CH 3; 4583 [4500]

08-2009 27753E Statute of Limitations Considerations4.27.4 4.3.10 CH 4; 4583 [4500]

12-2010 27754P Miscellaneous Provisions4.27.5 4.3.10 CH 5; 4583 [4500]

4.28 EXAMINATION SPECIALIZATION

03-2008 27547Y Examination Specialization (ES) Program and 
Procedures

4.28.1 4.3.7 CH 1

4.29 PARTNERSHIP CONTROL SYSTEM (PCS)

09-2008 36921I Overview of the PCS4.29.1 121.4 CH 1; 48(11)0

09-2008 36922T Maintaining the PCS Database4.29.2 121.4 CH 2; 48(11)0

09-2008 36923E PCS Database Elements4.29.3 121.4 CH 3; 48(11)0

09-2008 36924P PCS Reports4.29.4 121.4 CH 4; 48(11)0

09-2008 36925A PCS TEFRA/NonTEFRA Notices and Cover 
Letters

4.29.5 121.4 CH 5; 48(11)0

4.30 LMSB GENERAL PROCEDURES

01-2002 32528P Pre-Filing Agreement Program4.30.1  

10-2010 32504F Overseas Posts4.30.3
4.31 PASS-THROUGH ENTITY HANDBOOK

06-2013 36873J Introduction4.31.1 portions of 4.4.31; 121.5 CH 1; 
4222, 4223, 4226, 4227

06-2013 36874U TEFRA Examinations - Field Office Procedures4.31.2* 121.5 CH 2; 4222, 4223, 4226, 
4227

06-2013 36879X TEFRA Examinations - CTF Procedures4.31.3* portions of 4.4.31; 121.5 CH 3; 
4222, 4223, 4226, 4227

02-2010 35419H Administrative Adjustment Request (AAR)4.31.4* LEM 4.31.4; 4.31.3

06-2013 35421T NonTEFRA Examinations - Field Office 
Procedures

4.31.5* Portions of 4,4,31; 4.31.1, 
4.31.3

06-2013 35422E Non-TEFRA Examinations-CTF Procedures4.31.6* Portions of 4,4,31; 4.31.1, 
4.31.3

10-2010 50160J TEFRA Bankruptcy4.31.7
4.32 ABUSIVE TRANSACTIONS

07-2012 38329G Process Guide for Combating Abusive Tax 
Avoidance Transactions

4.32.1  

06-2012 38330H The Abusive Transactions (AT) Process4.32.2  

06-2012 38331S Coordination and Roles of Cross Functional Units4.32.3  

06-2012 38332D IRC 6707A Penalty for Failure to Include 
Reportable Transaction Information With Return

4.32.4

4.35 PARTNERSHIP AND S CORPORATIONS

05-2006 27742X Tax Audit Guidelines4.35.1 4.3.1.5 CH 1; 4233:100-200
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05-2006 27743I Audit Techniques for Business Returns4.35.2 4.3.1.5 CH 1; 4234:100-200

4.36 JOINT COMMITTEE PROCEDURES

05-2010 32505Q Joint Committee Process Overview4.36.1 4.3.5 CH 1-8; 4570

05-2010 32891R Identification of Joint Committee Cases4.36.2 4.3.5 CH 1; 4570

05-2010 32892C Examiner's Responsibilities4.36.3 4.3.5 CH 3-4, 7; 4570

05-2010 32893N Joint Committee Specialist Procedures4.36.4 4.3.5 CH 3-4, 7; 4570

05-2010 32894Y Reports4.36.5 4.3.5 CH 1-8; 4570

4.37 FINANCIAL PRODUCTS AND TRANSACTIONS

10-2010 27674G Financial Products Specialty4.37.1 104.7 CH 1-6; 4236:700

4.40 TECHNICAL ADVISOR PROGRAM

03-2002 27628S Technical Advisor Program4.40.1 4.4 CH 1; 42(14)0, 42(15)0

03-2002 27629D Program Responsibilities and Duties4.40.2 4.4 CH 2-3; 42(14)0, 42(15)0

05-2006 27633L Petroleum Industry Program4.40.4 4.4 CH 5; 42(14)0, 42(15)0

4.41 OIL AND GAS INDUSTRY

01-2011 35071V Oil and Gas Handbook4.41.1 4.4.1 CH 1-8; 4232.8

4.42 INSURANCE INDUSTRY

05-2002 27667R Introduction4.42.1 4.4.2 CH 1; 4232.1

05-2002 27668C Life Insurance Companies4.42.2 4.4.2 CH 2; 4232.1

05-2002 27669N Examination Methods and Techniques4.42.3 4.4.2 CH 3; 4232.1

05-2002 27671Z Audit Techniques for Specific Areas/Potential 
Adjustments

4.42.4 4.4.2 CH 4; 4232.1

05-2002 27672K Miscellaneous4.42.5 4.4.2 CH 5; 4232.1

05-2002 27673V Glossary4.42.6 4.4.2 CH 6; 4232.1

4.43 RETAIL INDUSTRY

07-2009 27595I Retail Industry4.43.1 4.4.3 CH 1; 4232(13)

4.44 SUBCHAPTER T COOPERATIVES

01-2002 36078E IRC Section 521 Exempt Farmers' Cooperatives4.44.1 7.8.2 CH 44-45; 7751:(44)00

4.46 LB&I GUIDE FOR QUALITY EXAMINATIONS
07-2011 38191S Overview4.46.1 4.45.1

07-2011 38192D Administrative Matters and Annual Compliance 
Plan

4.46.2 4.45.2, 4.45.4 portions

07-2011 38194Z Planning The Examination4.46.3 4.45.3, 4.45.6, 4.45.7, 4.45.8, 
4.45.9, 4.45.10, 4.45.11, 
4.45.12, 4.45.14, 4.45.16

11-2011 38195K Inspection and Fact Finding4.46.4 4.45.4 portions

07-2011 38196V Issue Development, Proposal and Resolution.4.46.5 4.45.4 portions, 4.45.13, 
4.45.15

05-2013 38197G Workpapers and Reports Resources4.46.6  

07-2011 38198R Post Examination Activities4.46.7 4.45.17

4.47 COMPUTER AUDIT SPECIALIST

08-2002 27549U Computer Audit Specialist Program (CAS)4.47.1 4.3.13 CH 1; 42(13)0

08-2002 27550V CAS Technical and Procedural Information4.47.2 4.3.13 CH 2; 42(13)0

07-2011 34154B Statistical Sampling Auditing Techniques4.47.3  

4.48 ENGINEERING PROGRAM

05-2006 28459Z Overview of Engineering Program4.48.1 4.3.16 CH 1; 42(16)0

10-2012 31715E Valuation Assistance for Cases Involving Works of 
Art

4.48.2 42(16)4

07-2006 39439N Tangible Personal Property Valuation Guidelines4.48.3  

07-2006 39441Z Business Valuation Guidelines4.48.4  

07-2006 39442K Intangible Property Valuation Guidelines4.48.5  
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07-2006 39443V Real Property Valuation Guidelines4.48.6  

4.49 ECONOMIST PROGRAM

11-2006 35060O Overview - Economist Program4.49.1 4.3.17 CH 1; 42(12)0 - 
42(12)7.3

4.51 LB&I CASE MANAGEMENT

04-2007 32526T Rules of Engagement4.51.1
12-2005 33207T LMSB Administrative Guidance4.51.2
01-2007 35603Z Limited Issue Focused Examinations (LIFE)4.51.3
01-2007 37347S LMSB/APPEALS Fast Track Settlement Program 

(FTS)
4.51.4

04-2007 37348D Industry Focus and Control of LMSB Compliance 
Issues

4.51.5  

08-2007 37346H Issue Management Process Guide4.51.6  

06-2012 57674U Compliance Assurance Process (CAP) 
Examinations

4.51.8

4.53 SBSE ADMINISTRATIVE PROGRAMS

01-2008 48570P Revenue Agent Student Career Experience 
Program (SCEP) for Examination

4.53.1  

4.60 INTERNATIONAL PROCEDURES

01-2002 35009H Exchange of Information4.60.1 4.3.1.1 CH 9; 42(10)9 -
(10)(10).(15) [4200]

01-2002 35007L Mutual Agreement Procedures and Report 
Guidelines

4.60.2 4.3.1.1 CH 7; 42(10)(11).5 
[4200]

01-2002 35008W Tax Treaty Related Matters4.60.3 4.3.1.1 CH 8; 42(10)(11) - .(11) 
[4200]

09-2004 35001X LMSB International Programs4.60.4 4.3.1.1 CH 1; 42(10)0-
42(10)1.5 [4200]

09-2004 35002I Classification of International-Feature Returns4.60.5 4.3.1.1 CH 2; 42(10)2 - 42(10)3 
[4200]

03-2007 35003T International Referral Criteria and Procedures4.60.6 4.3.1.1 CH 3; 42(10)4-42 - 
42(10)4.2 [4200]

09-2004 35004E Guidelines for Evaluating International Referrals4.60.7 4.3.1.1 CH 4; 42(10)5 [4200]

09-2006 35005P International Examination and Processing 
Procedures

4.60.8 4.3.1.1 CH 5; 42(10)6 - 
42(10)6.2 [4200]

09-2004 35006A International Examiner's Report4.60.9 4.3.1.1 CH 6; 42(10)7 - 
42(10)7.(10) [4200]

4.61 INTERNATIONAL PROGRAM AUDIT GUIDELINES

05-2006 27726X Overview of Guidelines4.61.1 4.3.1.2 CH 1; 4233:500

05-2006 27727I Foreign Based Books and Records4.61.2 4.3.1.2 CH 2; 4233:510-512

05-2006 27728T Development of IRC 482 Cases4.61.3 4.3.1.2 CH 3; 4233:520-528

05-2006 27729E Information Gathering4.61.4 4.3.1.2 CH 4; 4233:530-539

05-2006 27731Q Entity Classification4.61.5 4.3.1.2 CH 7; 4233:5(10)0-
5(10)4

05-2006 27732B Boycotts4.61.6 4.3.1.2 CH 9; 4233:580-586.3

05-2006 27733M Controlled Foreign Corporations4.61.7 4.3.1.2 CH 13; 4233:540-549

05-2013 27734X ETI (Extraterritorial income), IC-DISCs and FSCs4.61.8 4.3.1.2 CH 15; 4233:570-577

05-2006 27736T Possessing Corporation4.61.9 4.3.1.2 CH 16; 4233:593.2

05-2006 27737E Foreign Tax Credit4.61.10 4.3.1.2 CH 18; 4233:590-593.2 
& 593.3 - 59(10)

05-2006 27738P Transfers of Property by and to Foreign 
Corporations

4.61.11 4.3.1.2 CH 19; 4233:5(11)0-
5(11)2

05-2006 27739A Foreign Investment in Real Property Tax Act4.61.12 4.3.1.2 CH 29; 4233:5(13)0-
5(13)2

09-2010 50701Y Dual Consolidated Losses4.61.13  

4.62 TAX ADMINISTRATION ADVISORY SERVICES PROCEDURAL MANUAL

06-2002 33000S General Information4.62.1 14.1 CH 1 - CH 10; 1(21)00
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06-2002 33167U Requests for Representation Funds and Gifts for 

Foreign Officials
4.62.3  

4.70 TE/GE EXAMINATIONS

10-2002 32904J TEGE Communications with Appeals4.70.2  

4.71 EMPLOYEE PLANS EXAMINATION OF RETURNS

08-2012 35855D Overview of Form 5500 Examination Procedures4.71.1 7.6.1 CH 1; 7.6.2; 7.6.3

01-2012 33831Z Overview of IDRS4.71.2  

09-2012 36272S Unagreed Form 5500 Examinations and 
Delegation Order 8-3 (DO 8-3) Closing 
Agreements

4.71.3 7.6.1 CH 3; 7(10)90

04-2012 35909Q Discrepancy Adjustments4.71.4 7.6.4; 7(11)10-20

04-2012 35239X Form 5330 Examinations4.71.5 LEM 4.71.5; 7.6.1 CH 6

04-2012 37345W Employee Plans Referrals4.71.6 7.6.1 CH 2; 7.6.1 CH 5

01-2012 33832K Survey Returns4.71.7 7.6.3.4

10-2012 33833V EP Claims4.71.8
05-2013 33834G Statute Control Procedures4.71.9
04-2012 33837N Form 990-T Processing4.71.10  

01-2012 35915U Office/Correspondence Examination Program 
(OCEP)

4.71.11 7.6.5; 7(10)(30)0; 
7(10)(13)1–6; Exh. 
7(10)(13)0–1

05-2013 33838Y Case File Assembly Guidelines4.71.12
09-2012 33840K Technical Assistance and Technical Advice 

Requests
4.71.13  

11-2011 35241J EP Mandatory Review4.71.14 7.6.6, 7.6.1 CH 6; 7(10)00, 
7(11)00

06-2012 35242U EP Special Review4.71.15  

06-2012 55224Q Employee Plans Team Audit (EPTA) Program4.71.16
06-2012 57900H Non-Return Unit Examinations4.71.17
05-2012 57901S Employee Plans Penalties4.71.18
09-2011 58195C Employee Plans Large Case Examination Support 

Procedures
4.71.20

05-2013 61731S Whistle Blower Claims4.71.24
4.72 EMPLOYEE PLANS TECHNICAL GUIDELINES

09-2006 35962T Miscellaneous Employee Plans Issues4.72.1 7.7.1 CH 1; 7(10)54

06-2010 35951M Cash or Deferred Arrangements4.72.2 7.7.1 CH 2; 7(10)54:440

06-2010 35952X Employee Contributions and Matching 
Contributions

4.72.3 7.7.1 CH 3; 7(10)54:450

04-2006 35953I Employee Stock Ownership Plans (ESOPs)4.72.4 7.7.1 CH 4; 7(10)54:500

03-2006 35954T Top-Heavy Plans4.72.5 7.7.1 CH 5; 7(10)54:640

12-2002 35955E Section 415(b)4.72.6 7.7.1 CH 6

06-2002 35956P Examination Guidelines for IRC 415(c)4.72.7 7.7.1 CH 7; 7(10)54:327

09-2006 35957A Valuation of Assets4.72.8 7.7.1 CH 8; 7(10)54:350

04-2006 35958L Qualified Joint & Survivor Annuity Requirements4.72.9 7.7.1 CH 9; 7(10)54:614.1

05-2002 35959W Single Sum Distributions4.72.10 7.7.1 CH 10; 7(10)54:360

11-2010 35960X Prohibited Transactions4.72.11 7.7.1 CH 11; 7(10)54:710-720, 
830

12-2005 35961I Revocation of IRC 401(a) Plans and/or Trusts4.72.12 7.7.1 CH 12; 7(10)54:900

03-2005 27872M 403(b) Plans4.72.13 7.7.1 CH 13

05-2001 32023H Multiemployer Plan Examination Guidelines4.72.14  

06-2002 33534D IRC 404 Examination Guidelines4.72.15  

09-2006 32409H Simplified Employee Pensions (SEPs) and Salary 
Reduction Simplified Employee Pensions 
(SARSEPs)

4.72.17
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04-2011 35924F Nonbank Trustee Investigation Procedures4.72.18 7.6.1 CH 4; 7(10)79

06-2012 55470G IRC 457 Examination Guidelines4.72.19
4.75 EXEMPT ORGANIZATIONS EXAMINATION PROCEDURES

07-2012 33208E Planning, Classifying, and Selecting Returns and 
Processing Claims

4.75.4 7900

05-2005 33209P Information Items4.75.5 7900 (7917, 7918)

04-2003 33210Q Exempt Organizations Returns Inventory and 
Classification System

4.75.6  

05-2010 35904N EO Case Assignment Guide4.75.7 7.5.3; 7552; Exhs. 7550–1, 2, 3

05-2004 33212M EO Pre-Examination Guidelines and Procedures4.75.10* 7.8.1 CH 1, 7.6.1, 7.6.2; 
7(10)00

08-2010 33213X On Site Examination Guidelines4.75.11 7.6.2; 7.8.1

07-2010 33215T Required Filing Checks4.75.12* 7.6.3 CH 2

03-2006 33216E Issue Development4.75.13 7.6.2.3.3; 7(10)26, 7(10)26, 
7(10)28, 7(10)41.3, 7(10)52.2, 
7(12)(12), 7(12)(13), 7(12)(14), 
7(12)(16), 7(10)(17)5.3

08-2010 33218A Closing Letters and Reports of Examination4.75.15 7.6.3 (subsection 7.6.3.6)

02-2013 33220M Case Closing Procedures4.75.16 7.6.2; 7(10)00, 7(11)00

07-2010 33221X EO Examinations Review Responsibilities and 
Procedures

4.75.17 4.75.18, 4.75.19; 7.6.6

07-2003 33225P Final Case Processing4.75.20 7.6.4, 7.6.6; 7(10)13.1, 7(11)00

05-2012 33226A EO Special Examination Procedures4.75.21 4.75.23; 7.6.2 CH 2

11-2012 33228W EO Delinquent, Amendeded and Substitute for 
Return Procedures

4.75.22* 7.6.2 CH 6; 7(10)90

02-2013 27552R Organizations Covered by a Group Ruling4.75.24 7.6.2 CH 2; 7(10)60, 7(10)70

02-2013 33232E Exempt Organizations Examinations Closing 
Agreements

4.75.25 7.9.5; 7.9 CH 3

01-2003 33233P Tax Exempt Quality Measurement System 
(TEQMS)

4.75.26  

06-2010 33236W Office/Correspondence Examination Program 
(OCEP)

4.75.27 7.6.5

05-2010 33237H Discrepancy Adjustments4.75.28 7.6.4

05-2012 33231T Exempt Organization Team Examination Program 
Procedures

4.75.29

06-2010 36082M Returns and Reports Filed by Exempt 
Organizations

4.75.30 7.8.2 CH 48; 7751:(48)00

02-2012 54706P Conversion of Returns Upon Revocation of 
Exempt Status

4.75.31*

01-2012 33238S Declaratory Judgment Cases and the 
Administrative Record

4.75.32 7(11)(10)0

04-2006 48088Q Procedures for Disposition of IRC 501(p) Cases4.75.34 7(10)26

01-2007 49383A EO ATAT Committee Operating Procedures4.75.35  

06-2010 54705E Procedures for Processing Technical Advice 
Cases

4.75.36  

4.76 EXEMPT ORGANIZATIONS EXAMINATION GUIDELINES
04-2003 35990L Single Parent Title Holding Corporations IRC 

501(c)(2)
4.76.1 7.8.1 CH 2; 7(10)69:200

05-2003 27781W Special Features of IRC 501(c)(3) Organizations4.76.2 7.8.1 CH 3; 7(10)69:300

06-2010 33239D Public Charities4.76.3 7.8.1 CH 3

05-2013 33241P Private Foundation Examination Guidelines4.76.4 7.6.2, 7.8.1

04-2003 33242A Non-Exempt Charitable and Split Interest Trust4.76.5 7(10)13.5

04-2003 33244W Religious Organizations4.76.6 7.8.1 CH 3

08-2010 33247D Church Tax Inquiries and Examinations - IRC ∩┐╜
 7611

4.76.7 7(10)70
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07-2003 33249Z Private and Charter Schools4.76.8 7.8.1 CH 5, 7.6.2; 7(10)72

04-2003 33252W Public Interest Law Firms4.76.9  

10-2010 33253H Educational Organizations Other Than Schools4.76.11  

04-2003 33254S All Other 501(c)(3) Organizations4.76.12 7.8.1 CH 3

03-2003 35991W Civic Leagues, Social Welfare Organizations, and 
Local Associations of Employees, IRC 501(c)(4)

4.76.13 7.8.1 CH 4; 7(10)69:400

09-2010 35965A Labor, Agricultural, and Horticultural 
Organizations - IRC 501(c)(5)

4.76.14 7.8.1 CH 5; 7(10)69:500

03-2003 35992H Business Leagues IRC 501(c)(6)4.76.15 7.8.1 CH 6; 7(10)69:600

04-2003 35930J Social and Recreational Clubs - IRC 501(c)(7)4.76.16 7.8.1 CH 7; 7(10)69:700

03-2003 35928X Fraternal BeneficiarySocieties Exempt under 
Sections IRC 501(c)(8) and IRC 501(c)(10)

4.76.17 7.8.1 CH 8, 7.8.1 CH 10; 
7(10)69:800

11-2002 35966L Voluntary Employees' Beneficiary Associations 
IRC 501(c)(9)

4.76.18 7.8.1 CH 9; 7(10)69:900

01-2003 35995O Teachers' Retirement Fund Associations IRC 
501(c)(11)

4.76.19 7.8.1 CH 11; 7(10)69:(11)00

12-2006 31453P Local Benevolent Life Insurance Associations, 
Mutual Ditch or Irrigation Companies, Mutual or ...

4.76.20 7.8.1 CH 12; 7(10)69:(12)00

08-2006 35987O Cemetery Companies - IRC 501(c)(13)4.76.21 7.8.1 CH 13; 7(10)69:(13)00

04-2003 35865Z Credit Unions / IRC 501(C)(14)4.76.22 7.8.1 CH 14; 7(10)69:(11)00

04-2011 35974L Small Insurance Companies or Associations, IRC 
501(c)(15)

4.76.23 7.8.1 CH 15; 7(10)69:(15)00

01-2003 35967W Corporations Organized to Finance Crop 
Operations IRC 501(c)(16)

4.76.24 7.8.1 CH 16; 7(10)69:(16)00

01-2003 35968H Supplemental Unemployment Benefit Trusts IRC 
501(c)(17)

4.76.25 7.8.1 CH 17; 7(10)69:(17)00

01-2011 35994D Veterans' Organizations4.76.26 7.8.1 CH 19; 7(10)69:(19)00

05-2010 35933Q Black Lung Benefit Trusts (∩┐╜501(c)(21))4.76.27 7.8.1 CH 21; 7(10)69:(21)00

05-2010 35937I Multiple Parent Title Holding Companies4.76.28 7.8.1 CH 25

06-2010 33259V Apostolic Associations - IRC 501(d)4.76.29  

06-2010 33262S EO Examination Guidelines for IRC section 527 
Political Organizations.

4.76.30  

08-2008 27782H Health Maintenance Organizations4.76.31 7.8.1 CH 27

09-2010 35822I Examinations of Organizations Conducting 
Gaming Activities

4.76.50 7(10)69:(22)00

03-2010 33266K Fund-raising Activities4.76.51  

4.81 TAX EXEMPT BONDS (TEB)

10-2012 35428S TEB Program4.81.1 7.6.2 CH 5

10-2012 52554D Examination Selection4.81.2 4.81.1.5

04-2012 51854W Questionnaire Compliance Check Projects4.81.3
11-2009 51852A Tax Exempt Bonds Exam Process4.81.5 4.81.1.14

08-2011 54530N Closing Agreements4.81.6  

11-2008 51851P Tax Exempt Bonds Bondholder Referrals4.81.7 4.81.1.18, 4.81.1.19

09-2012 51850E Quality Review4.81.10  

09-2012 51849D Referral Program4.81.11
4.82 TAX EXEMPT BONDS EXAMINATION GUIDELINES

01-2003 35429D Examining Qualified Small Issue Bonds4.82.1 7.6.2 CH 5

4.86 INDIAN TRIBAL GOVERNMENTS ADMINISTRATIVE GUIDANCE

07-2008 34422U Indian Tribal Governments Administration4.86.1
4.87 INDIAN TRIBAL GOVERNMENTS INVENTORY MANAGEMENT

12-2009 34423F Inventory Management4.87.1
4.88 INDIAN TRIBAL GOVERNMENTS EXAMINATION ISSUES AND PROCEDURES
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01-2010 34424Q Examination Issues Pertaining to ITG Cases4.88.1

4.89 COMPLIANCE AND PROGRAM MANAGEMENT (CPM)

02-2008 36217T Compliance and Program Management (CPM) 
Responsibilities

4.89.1

4.90 FEDERAL, STATE AND LOCAL GOVERNMENTS (FSLG)

05-2013 33026Y FSLG Mission and Policy4.90.1
05-2013 33028U Customer Assistance4.90.2
02-2013 33029F Compliance Checks4.90.3
02-2008 33032C Penalties4.90.4
05-2010 33033N Case Selection Procedures4.90.5
11-2007 33034Y Referrals4.90.6
05-2013 33037F Claims4.90.7
03-2011 33039B Examination Quality Measurement Standards4.90.8
10-2010 33041N Workpapers and Report Writing4.90.9
10-2010 33042Y Statute Control Procedures4.90.10
04-2010 33043J Technical Review4.90.11
05-2013 33044U Case Closing and Special Handling Procedures4.90.12
05-2006 36147G FSLG Large Case Examination Program4.90.13
03-2013 40953G Counsel Contact and Technical Guidance4.90.14
06-2013 62638A FSLG Fraud Procedures4.90.15 25.1.9.7

4.103 COMPLIANCE DATA ENVIRONMENT (CDE)

05-2011 55116P CDE Application and Use4.103.1 4.3.1 - 4.3.6

05-2011 55246E CDE Procedures4.103.2 4.3.1 - 4.3.6

05-2011 55247P CDE Roles and Reports4.103.3 4.3.1 - 4.3.6

4.119 BMF LIABILITY DETERMINATION
09-2012 55352J BMF Underreporter (BMF AUR) Control4.119.1*
09-2012 55355Q BMF Underreporter (BMF-AUR) Program4.119.4*

Part 5:  Collecting Process
(Collecting activities which include selecting, identifying, assigning and settling cases.)
5.1 FIELD COLLECTING PROCEDURES

12-2012 27899D Miscellaneous Collection Procedures5.1.1 5.1 CH 1; 5121, 512(11), 5164, 
5183, 5184, 5186, 5188, 5189, 
518(10), 518(11), 518(14), 
518(16), 518(17), 518(20), 
5810, 5832

06-2013 27784D Remittances, Form 809 and Designated Payments5.1.2* LEM 5.1.2; 5.1 CH 2; 5820-
5830

02-2012 27755A Safety, Security and Control5.1.3* 5.1 CH 3; 5141-5143, 5145, 
5148

05-2011 27786Z Jeopardy, Termination, Quick and Prompt 
Assessments

5.1.4 5.1 CH 4; 5313-5315 [5300], 
563(12).23-.24 [5300], 5790 
[5700]

04-2011 27787K Balancing Civil and Criminal Cases5.1.5* LEM 5.1.5; portions of LEM 
5.5; 5.1 CH 5; 5780 [5700]

10-2011 27788V Government Agencies, Federal 
Employees/Retirees

5.1.7 5.1 CH 7; 5150, 5173, 53(10)6

11-2011 27789G Courtesy Investigations5.1.8* LEM 5.1.8; 5.1 CH 8; 5690 
[5600], 518(22) [5100]

06-2013 35409L Collection Appeal Rights5.1.9 5.1 CH 9; 5181.31

06-2013 27790H Taxpayer Contacts5.1.10 5.1 CH 10; 5181 [5100]

03-2013 27791S Delinquent Return Accounts5.1.11* LEM 5.2; LEM 5.1.11; 5.1 CH 
11; 5210-52(11)0 [5200]
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09-2012 27992F Cases Requiring Special Handling5.1.12* LEM 5.1.12; 5.1 CH 12; 

518(21); 52(12)(16); 53(10)1-2, 
53(10)4-5, 53(10)9-(10), 
53(10)(12)-(16), 53(10)(18)-(22)

03-2011 27794Z Field Collection Techniques and Other 
Assignments

5.1.14 5.1 CH 14; 5158 [5100]

10-2012 28316H Abatements, Reconsiderations, and Adjustments5.1.15* 5.1 CH 15; 5341, 5347, 5348, 
5390, 53(10)8, 53(10)(17) 
[5300]

06-2011 29420A Third Party Contacts5.1.17 5.1 CH 17; 5348 [5300]

03-2012 27558F Locating Taxpayers and their Assets5.1.18* LEM 5.1.18; 105.3 CH 2; 5161, 
5161.1-.2, 5162.2, .21-.22, 
5162.4, .743-.745,.750-.754, 
.76-77, .8, .(10), .(12), .(12)2, 
.(13), .(15), .(17), .(17)1-2, 
.(17)5-6, .(18) -.(19), 5163, 
5919:210, 211, 214-216, 242, 
242.1-3, 248-9, 24(13)3-4

05-2013 37576X Collection Statute Expiration5.1.19
06-2010 50396N Collection Inventory5.1.20* LEM 5.1.20

09-2009 50718T Collecting From Limited Liability Companies5.1.21
12-2011 52164V Disclosure5.1.22 Portions of IRM 5.1.1, LEM 5.3

10-2012 52165G Taxpayer Representation5.1.23 Portions of 5.1.1

08-2012 58417H Third-Party Payer Arrangements for Employment 
Taxes

5.1.24*

07-2011 49413D Resolution-directed Approach to Casework5.1.30  

07-2011 49810A Workload Management5.1.31
5.2 REPORTS

07-2012 35459R Collection Time Reporting5.2.1 5.2 CH 1; 5890 [5800]

08-2012 35464K Collection Reports5.2.4 5.2.2; 5.2 CH 4; 5890 [5800]

5.3 ENTITY CASE MANAGEMENT SYSTEMS

02-2012 35466G ENTITY Case Management System (ENTITY)5.3.1 5.3 CH 1

5.4 CASE PROCESSING
10-2007 49238W GENERAL CASE PROCESSING5.4.10  

04-2013 49239H CCP Installment Agreements5.4.11
01-2013 49241T Field Office Resource Team5.4.12
07-2008 49242E Clerical Procedures in Centralized Case Process5.4.13  

5.5 DECEDENT ESTATES AND ESTATE TAX

03-2010 35478Y Decedent and Estate Tax Accounts5.5.1 5.5.3.2; 5.5 CH 1; 5352, 
5352.22, 5378, 5477-5477.4, 
5533.4, 5542.36, 5544.55, 
5673-5673.22, 57(11)-(16), 
57(14)8, 57(14)8.3, 57(14)9

04-2012 35479J Probate Proceedings5.5.2 5.5 CH. 2; 5352, 5352.22, 
5378, 5477-5477.4, 5533.4, 
5542.36, 5544.55, 5673-
5673.22, 57(11)-(16), 57(14)8, 
57(14)8.3, 57(14)9

03-2010 35481V Working Decedent Cases5.5.3 5.5 CH 3; 5352, 5352.22, 5378, 
5477-5477.4, 5533.4, 5542.36, 
5544.55, 5673-5673.22, 57(11)-
(16), 57(14)8, 57(14)8.3, 
57(14)9

12-2011 35483R Proof of Claim Procedures in Decedent Cases5.5.4 5.5.3.7; 5.5 CH 4; 5352, 
5352.22, 5378, 5477-5477.4, 
5533.4, 5542.36, 5544.55, 
5673-5673.22, 57(11)-(16), 
57(14)8, 57(14)8.3, 57(14)9
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10-2012 35485N Processing Estate Tax Extensions5.5.5 5.5 CH 5; 5352, 5352.22, 5378, 

5477-5477.4, 5533.4, 5542.36, 
5544.55, 5673-5673.22, 57(11)-
(16), 57(14)8, 57(14)8.3, 
57(14)9

06-2013 35486Y Collection on Accounts with Special Estate Tax 
Elections

5.5.6 5.5 CH 6; 5352, 5352.22, 5378, 
5477-5477.4, 5533.4, 5542.36, 
5544.55, 5673-5673.22, 57(11)-
(16), 57(14)8, 57(14)8.3, 
57(14)9

06-2005 35487J Collecting Delinquent Estate Tax Accounts5.5.7 5.5 CH 7; 5352, 5352.22, 5378, 
5477-5477.4, 5533.4, 5542.36, 
5544.55, 5673-5673.22, 57(11)-
(16), 57(14)8, 57(14)8.3, 
57(14)9

06-2010 35488U Estate Tax Liens5.5.8 5.5 CH 8; 5352, 5352.22, 5378, 
5477-5477.4, 5533.4, 5542.36, 
5544.55, 5673-5673.22, 57(11)-
(16), 57(14)8, 57(14)8.3, 
57(14)9

5.6 COLLATERAL AGREEMENTS
10-2011 35489F Collateral Agreements and Security Type 

Collateral
5.6.1 5672, 5680-85, 5740-47, 

592(17), Exh 5700-10-12

09-2011 35491R Maintenance5.6.2 5672, 5680-85, 5740-47, 
592(17), Exh 5700-10-12

5.7 TRUST FUND COMPLIANCE

11-2012 35495J FTD Alerts5.7.1 LEM 5.7; 5.7 CH 1; 5600, 5700

09-2012 35496U Letter 903 Process5.7.2 LEM 5.7; 5.7 CH 2; 5600, 5700

07-2012 35497F Establishing Responsibility and Willfulness for the 
Trust Fund Recovery Penalty (TFRP)

5.7.3* LEM 5.7; 5.7 CH 3; 5600, 5700

06-2012 35498Q Investigation and Recommendation of TFRP5.7.4 5.7 CH 4; 5600, 5700

06-2011 35499B Collectibility Determination5.7.5 5.7 CH 5; 5600, 5700

12-2012 35501C Trust Fund Penalty Assessment Action5.7.6 5.7 CH 6; 5600, 5700

04-2011 35502N Payment Application and Refund Claims5.7.7 5.7 CH 7; 5600, 5700

05-2012 31077V In-Business Repeater or Pyramiding Taxpayers5.7.8 5.7 CH 8

02-2013 47908V Federal Contractors5.7.9
03-2013 53316X Control Point Monitoring (CPM) Trust Fund 

Recovery Penalty (TFRP) Case
5.7.10 Portion of 5.7.6

5.8 OFFER IN COMPROMISE

06-2013 27839B Overview5.8.1 5.8 CH 1; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

05-2013 27841N Centralized Offer in Compromise Initial 
Processing and Processability

5.8.2 5.8 CH 2; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

05-2013 27842Y Centralized Offer in Compromise Transfers, 
Perfection, and Case Building

5.8.3 5.8 CH 3; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

05-2013 27843J Investigation5.8.4 5.8 CH 4; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

10-2010 27844U Financial Analysis5.8.5 5.8 CH 5; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

10-2010 27846Q Collateral Agreements5.8.6 5.8 CH 6; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

05-2011 27847B Return, Terminate, Withdraw and Reject 
Processing

5.8.7 5.8 CH 7; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

03-2011 27848M Acceptance Processing5.8.8 5.8 CH 8; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

04-2011 27849X Actions on Post-Accepted Offers5.8.9 5.8 CH 9; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

09-2011 27853F Special Case Processing5.8.10 5.8 CH 10; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38

09-2008 28904V Effective Tax Administration5.8.11 5.8 CH 11; 57(10)00 Exh. 5700-
17, 19-27,29, 36-38
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06-2011 33096W Independent Administrative Review5.8.12

5.9 BANKRUPTCY AND OTHER INSOLVENCIES

09-2010 39955S Overview of Bankruptcy5.9.1 25.17.1; 5.9 Ch 1; 57(13), Exhs 
5700-52, 53, 58-87, 97-100, 
110, 112-114, 123-126, 129

09-2010 39956D The Bankruptcy Code and Collection5.9.2 25.17.2; 5.9 Ch 2; 57(13), Exhs 
5700-52, 53, 58-87, 97-100, 
110, 112-114, 123-126, 129

12-2010 39958Z Debtors' Delinquent Accounts5.9.3* 25.17.3; 5.9 Ch 3; 57(13), Exhs 
5700-52, 53, 58-87, 97-100, 
110, 112-114, 123-126, 129

01-2011 39959K Common Bankruptcy Issues5.9.4* LEM 5.9.4; 25.17.4; 5.9 Ch 4; 
57(13), Exhs 5700-52, 53, 58-
87, 97-100, 110, 112-114, 123-
126, 129

01-2011 39961W Opening a Bankruptcy Case5.9.5* LEM 5.9.5; 25.17.5; 5.9 Ch 5; 
57(13), Exhs 5700-52, 53, 58-
87, 97-100, 110, 112-114, 123-
126, 129

01-2011 39962H Processing Chapter 7 Bankruptcy Cases5.9.6 25.17.7; 5.9 Ch 7; 57(13), Exhs 
5700-52, 53, 58-87, 97-100, 
110, 112-114, 123-126, 129

10-2010 39963S Processing Chapter 9 and Chapter 15 Bankruptcy 
Cases

5.9.7 25.17.9; 5.9 Ch 9; 57(13), Exhs 
5700-52, 53, 58-87, 97-100, 
110, 112-114, 123-126, 129

04-2013 39964D Processing Chapter 11 Bankruptcy Cases5.9.8* 25.17.11; 5.9 Ch 11; 57(13), 
Exhs 5700-52, 53, 58-87, 97-
100, 110, 112-114, 123-126, 
129

04-2013 39966Z Processing Chapter 12 Bankruptcy Cases5.9.9* 25.17.12; 5.9 Ch 12; 57(13), 
Exhs 5700-52, 53, 58-87, 97-
100, 110, 112-114, 123-126, 
129

06-2013 39967K Processing Chapter 13 Bankruptcy Cases5.9.10 25.17.13; 5.9 Ch 13; 57(13), 
Exhs 5700-52, 53, 58-87, 97-
100, 110, 112-114, 123-126, 
129

10-2010 39968V Insolvency Mail Processing5.9.11
05-2008 39969G Insolvency Automated Processes5.9.12
06-2010 39970H Manual Proofs of Claim and Common Claim Issues5.9.13* LEM 5.9.13; portions of LEM 

5.5; 25.17.6; 5.9 Ch 6; 57(13), 
Exhs 5700-52, 53, 58-87, 97-
100, 110, 112-114, 123-126, 
129

06-2013 39971S Automated Proofs of Claim (APOC)5.9.14* Portions to 5.9.21

04-2011 39972D Payments in Bankruptcy5.9.15 25.17.10; 5.9 Ch 10; 57(13), 
Exhs 5700-52, 53, 58-87, 97-
100, 110, 112-114, 123-126, 
129

02-2011 39974Z Insolvency Case Monitoring5.9.16
06-2010 39975K Closing A Bankruptcy Case5.9.17* LEM 5.9.17; 25.17.14; 5.9 Ch 

12; 57(13)4
05-2008 39976V Automated Discharge System (ADS)5.9.18
11-2011 39977G Insolvency Disclosure and Telephone Procedures5.9.19
10-2010 51069N Non-Bankruptcy Insolvencies5.9.20 5.5.1.3; 5.5.2

06-2013 62327Q Electronic Proofs of Claim (EPOC)5.9.21 5.9.14

5.10 SEIZURE AND SALE

07-2009 35401B Pre-Seizure Considerations5.10.1 5.10 CH 1; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exh 5300, 
5600, 5700

04-2013 35402M Securing Approval for Seizure Actions and Post-
Approval Actions

5.10.2 5.10 CH 2; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exh 5300, 
5600, 5700
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04-2013 35403X Conducting the Seizure5.10.3 5.10 CH 3; 56(12)-57(17)8.4(4), 

5720-5728.6(2)(d), Exh 5300, 
5600, 5700

06-2013 35404I Actions Prior to Sale5.10.4 5.10 CH 4; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exhs 5300, 
5600, 5700

07-2009 35405T Sale Procedures5.10.5 5.10 CH 5; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exhs 5300, 
5600, 5700

04-2013 35406E Post Sale Actions and Responsibilities of Advisory5.10.6 5.10 CH 6; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exhs 5300, 
5600, 5700

11-2010 35407P Acquired Property and Property Redeemed by the 
United States

5.10.7 5.10 CH 7; 56(12)-57(17)8.4(4), 
5720-5728.6(2)(d), Exhs 5300, 
5600, 5700

09-2011 34277B Judicial Sales5.10.8
10-2010 53036M Property Appraisal & Liquidation Specialist (PALS) 

Valuation Standards and Guidelines
5.10.9  

5.11 NOTICE OF LEVY

02-2012 35743K Background, Pre-Levy Actions, Restrictions on 
Levy & Post-Levy Actions

5.11.1 5360, Exhs. 5300-1-4, 14-17, 
30, 33-34

08-2010 35744V Serving Levies, Releasing Levies and Returning 
Property

5.11.2 5360,,Exhs. 5300-1-4, 14-17, 
30, 33-34

04-2013 35746R Jeopardy Levy without a Jeopardy Assessment5.11.3 5360, Exhs. 5300-1-4, 14-17, 
30, 33-34

09-2010 35747C Bank Levies5.11.4 5360, Exhs. 5300-1-4, 14-17, 
30, 33-34

09-2010 35748N Levy on Wages, Salary, and Other Income5.11.5 5360, Exhs. 5300-1-4, 14-17, 
30, 33-34

12-2011 35749Y Notice of Levy in Special Cases5.11.6 5360, Exhs. 5300-1-4, 14-17, 
30, 33-34

08-2012 30480M Automated Levy Programs5.11.7* 5.1 CH 13

5.12 FEDERAL TAX LIENS

01-2009 35750Z Lien Appeals5.12.1 5.12 CH 1; 5350, 5710

03-2012 35751K Lien Filing Requirements5.12.2 5.12 CH 2; 5350, 5710

06-2010 35752V Certificates Relating to Liens and Claims for 
Damages Under IRC ∩┐╜ 7432

5.12.3 LEM 5.12.3; 5.12 CH 3; 5350, 
5710

06-2010 35753G Judicial/Nonjudicial Foreclosures5.12.4 LEM 5.12.4; 5.12 CH 4; 5350, 
5710

06-2010 35754R Redemptions5.12.5* LEM 5.12.5; 5.12 CH 5; 5350, 
5710

07-2010 36255H Procedures for Lien Processing5.12.6
5.13 COLLECTION QUALITY MEASUREMENT

07-2011 35467R Embedded Quality Administrative Guidelines5.13.1 portions of 5.13.5; 5.13.3; 5.13 
CH 1; 5190

05-2010 35469N Embedded Quality Attribute Definitions5.13.2 5.13 CH 2; 5190

08-2009 29930B Offer in Compromise/Embedded Quality Attribute 
Definitions

5.13.4 portions of 5.13.5; 5.13 CH 4

10-2009 47937Y Field Insolvency/Embedded Quality Attribute 
Definitions

5.13.6  

08-2010 47657N Advisory Embedded Quality Attribute Definitions5.13.7  

5.14 INSTALLMENT AGREEMENTS

03-2011 28331W Securing Installment Agreements5.14.1* 5.14.6; 5.14 CH 6; 5.14 CH 1; 
5300

03-2011 28504R Partial Payment Installment Agreements and the 
Collection Statute Expiration Date (CSED)

5.14.2* 5.14 CH 2; 5300

06-2009 28505C Deadlines and Payments and Requests for 
Installment Agreements Made to Delay Collection

5.14.3 5.14 CH 3; 5300
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03-2011 28506N Financial Reviews, Below Deferral Level 

Accounts, Joint and Several Liability Relief Under 
IRC Section 6015, Withdrawals and Multiple 
Entities

5.14.4* 5.14 CH 4; 5300

03-2011 28507Y Streamlined, Guaranteed and In-Business Trust 
Fund Express Installment Agreements

5.14.5* 5.14 CH 5; 5300

03-2011 28509U BMF Installment Agreements5.14.7* 5.14 CH 7; 5300

03-2011 28511G Routine and Manually Monitored Installment 
Agreement Dispositions, Independent Review and 
Appeals

5.14.9 5.14.8; 5.14 CH 9; 5300

03-2011 33077P Payroll Deduction Agreements and Direct Debit 
Installment Agreements

5.14.10 5.14.7

03-2011 33078A Defaulted Installment Agreements, Terminated 
Agreements and Appeals of: Proposed 
Terminations (Defaults), Terminated Installment 
Agreements

5.14.11 5.14.12; 5.14.8

5.15 FINANCIAL ANALYSIS

10-2012 29227X Financial Analysis Handbook5.15.1 5.15 CH 1; 105.1 CH 3

5.16 CURRENTLY NOT COLLECTIBLE
05-2012 29751C Currently Not Collectible5.16.1* 5.16 CH 1; 105.1 CH 8

5.17 LEGAL REFERENCE GUIDE FOR REVENUE OFFICERS
04-2010 30793S General Information5.17.1 5.17 CH 1; 57(15)0:12(00)

03-2012 57343S Federal Tax Liens5.17.2 5.17 CH 2; 57(16)0

01-2011 57344D Levy and Sale5.17.3 5.17 CH 3; 57(16)0

12-2010 30752X Suits by the United States5.17.4 5.17 CH 4; 57(15)0:12(00)

08-2010 57346Z Suits Against the United States5.17.5 5.17 CH 5; 57(16)0

10-2010 30754T Summonses5.17.6 5.17 CH 6; 57(15)0:12(00)

07-2012 30755E Liability of Third Parties for Unpaid Employment 
Taxes

5.17.7 5.17 CH 7; 57(15)0:12(00)

08-2010 57347K General Provisions of Bankruptcy5.17.8 5.17 CH 8; 57(16)0

08-2010 57348V Chapter 7 Bankruptcy (Liquidation)5.17.9 5.17 CH 9; 57(16)0

08-2010 57349G Chapter 11 Bankruptcy (Reorganization)5.17.10 5.17 CH 10; 57(16)0

10-2010 57350H Chapter 13 Bankruptcy (Individuals with Regular 
Income)

5.17.11 5.17 CH 11; 57(16)0

04-2010 30756P Investigations and Reports5.17.12 5.17 CH 12; 57(15)0:12(00)

07-2012 57351S Insolvency and Decedents' Estates5.17.13 5.17 CH 13; 57(16)0

01-2012 57352D Fraudulent Transfers and Transferee and Other 
Third Party Liability

5.17.14 5.17 CH 14; 57(16)0

12-2009 49712V Termination and Jeopardy Assessments and 
Jeopardy Collection

5.17.15  

5.18 LIABILITY DETERMINATION
06-2013 36854C Automated Substitute for Return (ASFR) Program5.18.1* LEM 5.18.1; 21.8.2

06-2013 36855N Business Returns IRC 6020(b) Processing5.18.2* 21.8.3

5.19 LIABILITY COLLECTION
11-2010 36860G Balance Due5.19.1* LEM 5.19.1; 5.5.3.5; LEM 5.3; 

21.9.1; 21.20, 21.22; (21)500, 
(21)700; 5400, 5500

09-2012 36861R Return Delinquency5.19.2* LEM 5.19.2; 21.9.2, 21.21, 
(21)600; 5500, 5(11)00

11-2009 36862C Backup Withholding Program5.19.3* LEM 5.19.3; 3.24.201; 21.9.3, 
21.27, (21)900; 5400

01-2012 36863N Enforcement Action5.19.4* LEM 5.19.4; 21.9.4, 21.23, 
(21)800; 5500

07-2012 36864Y ACS Inventory5.19.5* LEM 5.19.9; LEM 5.19.5; 
21.9.5, 21.24, (21)(10)00; 5500

10-2012 36865J ACS Support5.19.6* 21.9.6, 21.25, 5500
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09-2010 36866U Campus Collection Programs5.19.7 5.5.3.4; 21.9.7, 21.26; 5400, 

5420
08-2010 28018A Collection Appeal Rights5.19.8 21.9.8, 21.9.1.31

10-2010 30604M Automated Levy Programs5.19.9* portion of LEM 5.19.9; 21.9.9

10-2012 34453T Collection Operations Transcript Processing5.19.10* LEM 5.19.10; 5.19.7

05-2012 39978R Withholding Compliance Program5.19.11* LEM 5.19.11; 5.19.10.2

01-2010 47931K Centralized Case Processing - Liens5.19.12
11-2011 49610Y Trust Fund Recovery Penalty (TFRP)5.19.14* LEM 5.19.14

03-2010 50362H Federal Agency Delinquency (FAD)5.19.15  

10-2011 55752N Compliance Services Collection Operations 
(CSCO) Clerical Procedures

5.19.16*

01-2012 51815X Federal Employee/ Retiree Delinquency Initiative 
(FERDI)

5.19.18* LEM 5.1; 5.19.1.4.6

04-2012 52390T Campus Compliance International Case 
Processiing (CCICP)

5.19.19

05-2013 52741C Large Dollar Case Processing5.19.20* 5.19.1.12

5.20 ABUSIVE TAX AVOIDANCE TRANSACTIONS (ATAT)
06-2013 38109M Abusive Tax Avoidance Transactions Program5.20.1
10-2012 38110N Abusive Tax Avoidance Transactions Time 

Reporting
5.20.2 Portions of 5.20.5

07-2010 38111Y Third Party Contacts5.20.3
09-2010 38112J Summons Procedures5.20.4
07-2010 38118X Whipsaw Assessments5.20.6
07-2010 38120J Monitoring of IRC 7407 and 7408 Injunctions5.20.7
07-2010 38121U Promoter/Preparer Investigations5.20.8
08-2010 51672Q Frivolous Submissions Subject to a ∩┐╜ 6702 

Penalty
5.20.10  

08-2011 51673B Examination Reconsiderations and Referrals5.20.11  

04-2013 51674M Initial Contact and Research Actions Related to 
Abusive Tax Avoidance Transactions cases

5.20.12  

5.21 INTERNATIONAL AND INSULAR ISSUES
02-2009 20268G Overview5.21.1  

02-2009 20354T Offshore Information Gathering Techniques5.21.2  

02-2009 20355E Collection Tools for International Cases5.21.3  

02-2009 20356P Payments Made in Foreign Currency5.21.4  

02-2009 20357A International Field Calls5.21.5  

02-2009 20358L Report of Foreign Bank and Financial Accounts5.21.6  

08-2010 55072Y Special Cases5.21.7
5.24 CENTRAL WITHHOLDING AGREEMENT (CWA) PROGRAM

07-2009 51865D Overview5.24.1  

07-2009 51867Z Case Development5.24.2  

07-2009 51868K Case Processing Guidelines5.24.3  

Part 6:  Human Resources Management
(Human resource management activities which include training and personnel.)
6.10 AGENCY ACCOUNTABILITY SYSTEMS

09-2009 53707Q Personnel Staffing Accountability6.10.1  

6.213 EXCEPTED SERVICE

11-2009 53379G Employment in the Excepted Service6.213.1 Portions of 6.300.2; 0.300.23; 
340

6.250 STRATEGIC HUMAN CAPITAL MANAGEMENT
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06-2002 34093Z Policies, Requirements, Responsibilities and 

Strategies
6.250.1 0250

12-2012 53381S Delegated Examining Authority6.250.3 6.331.1; 0.331

6.300 EMPLOYMENT
11-2009 34636K Employment (General)6.300.1 6.300.4; 0.300.23; 340

6.304 EXPERT AND CONSULTANT APPOINTMENTS

11-2009 53380H Expert and Consultant Appointments6.304.1 Portions of 6.300.2.8; 0.300.23; 
340

6.307 VETERANS' RECRUITMENT APPOINTMENTS

11-2009 20269R Veterans Employment Programs and Restoration 
to Duty

6.307.1 6.300.3; 0.300.23; 340

6.308 VOLUNTEER SERVICE

11-2009 53369K Student Volunteer Service6.308.1 Portions of 6.300.2.7; 0.300.23; 
340

6.315 CAREER AND CAREER CONDITIONAL EMPLOYMENT

11-2009 52705K Career and Career Conditiional Employment6.315.1 Portions of 6.300.1; 0.300.23; 
340

6.330 RECRUITMENT, SELECTION AND PLACEMENT

12-2009 53382D Recruitment, Selection and Placement6.330.1 6.300.4

6.332 STRATEGIC RECRUITMENT
02-2010 33013V Workforce Recruitment Strategies6.332.1  

6.334 TEMPORARY ASSIGNMENTS UNDER THE INTERGOVERNMENTAL PERSONNEL ACT (IPA)

11-2009 53371W Temporary Assignments Under the 
Intergovernmental Personnel Act (IPA)

6.334.1 6.300.2.1; 0.300.23; 340

6.335 PROMOTION AND INTERNAL PLACEMENT

03-2013 34640S IRS Merit Promotion and Internal Placement6.335.1 300.235

6.337 EXAMINING SYSTEM
11-2009 53384Z Alternative Rating and Selection6.337.1  

6.338 QUALIFICATION REQUIREMENTS
12-2009 53385K Qualification Requirements6.338.1 Portions of 6.300.1, 6.300.2; 

0.300.23; 340
6.339 MEDICAL QUALIFICATION DETERMINATIONS

11-2009 53386V Medical Qualification Determination Requirements6.339.1 Portions of 6.300.1; 0.300.23; 
340

6.340 OTHER THAN FULL-TIME CAREER EMPLOYMENT

11-2009 53387G Other Than Full-Time Career Employment (Part-
Time, Seasonal and Intermittent)

6.340.1 Portions of 6.300.1; 0.300.23; 
340

6.350 JOB ABOLISHMENT PROCEDURES - NON REDUCTION IN FORCE (RIF)

01-2010 54011B Use of Non-Reduction in Force (RIF) Job 
Abolishment Procedures

6.350.1

6.410 LEARNING AND EDUCATION

10-2012 32678W Learning and Education Policy6.410.1 6.410.2; 0.410.1-0.410.4

10-2012 56035F Learning Technology Office Standards6.410.8 6.410.4

6.430 PERFORMANCE MANAGEMENT

06-2011 37671V Introduction to Performance Managment6.430.1  

10-2011 37672G Performance Management Program for Evaluating 
Bargaining Unit and Non Bargaining Unit 
Employees Assigned to Critical Job Elements 
(CJE)

6.430.2  

10-2011 37673R Performance Management Program for Evaluating 
Managers, Management Officials and Confidential 
Management/Program Analysts

6.430.3  

05-2011 37674C Performance and Reduction in Force6.430.4  
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06-2009 37675N Performance Appraisals for Temporary 

Assignments
6.430.5  

6.432 PERFORMANCE BASE REDUCTION IN GRADE AND REMOVAL ACTIONS

01-2009 33014G Reduction in Grade, Band and Removal Based on 
Unacceptable Performance

6.432.1 0432

6.451 EMPLOYEE PERFORMANCE AND UTILIZATION

10-2011 30095H Policies, Authorities, Categories, and Approvals6.451.1 450.0; 0.4.5

6.500 PAY AND ALLOWANCES

02-2010 36957K Pay Administration6.500.1 0500

6.511 POSITION CLASSIFICATION
03-2010 49822S Position Management and Classification Policy 

and Operational Guidance
6.511.1  

6.530 AGGREGATE LIMITATIONS ON PAY AND SPECIAL RATE SCHEDULES
01-2010 20194B Aggregate Limitations on Pay and Special Rate 

Schedules
6.530.1 Portions of 6.500.1

6.531 PAY UNDER THE GENERAL SCHEDULE

03-2010 54090K IRS Pay Under the General Schedule6.531.1 Portions of 6.500.1

6.536 GRADE AND PAY RETENTION

10-2010 54089J IRS Grade and Pay Retention6.536.1 Portions of 6.500.1

6.550 PAY ADMINISTRATION

12-2009 53304F Pay Administration6.550.1 Portions of 6.500.1

6.576 VOLUNTARY SEPARATION INCENTIVE PAYMENTS (VSIP)
01-2010 54012M Use of Direct Buyouts (VSIP) and Job Swaps6.576.1  

6.610 HOURS OF DUTY

01-2013 20195M IRS Hours of Duty6.610.1 portions of 6.600.1

6.630 ABSENCE AND LEAVE

03-2013 54211D IRS Absence and Leave6.630.1 portions of 6.600.1

6.711 LABOR-MANAGEMENT RELATIONS
10-2010 33015R Authorities, Responsibilities, and Processes6.711.1 0711

03-2011 57117U Processing Information Requests6.711.2
6.715 VOLUNTARY SEPARATIONS AND REDUCTIONS IN GRADE OR PAY

07-2002 33016C Policies, Responsibilities, Requirements, and 
Procedures

6.715.1 0715

6.731 SUITABILITY DETERMINATIONS FOR EMPLOYMENT

11-2009 33017N Suitability Determinations for Employment6.731.1 0731, 0732

6.735 ETHICS AND CONDUCT MATTERS

10-2010 48406E Ethics and Conduct Matters: Guidance6.735.1 0735

6.751 DISCIPLINE AND DISCIPLINARY ACTIONS
11-2008 33018Y Policies, Responsibilities, Authorities, and 

Guidance
6.751.1 0751

6.752 DISCIPLINARY SUSPENSIONS AND ADVERSE ACTIONS
11-2008 33019J Disciplinary Suspensions of 14 Days or Less6.752.1 0752

10-2010 33020K Adverse Actions6.752.2 0752

6.771 AGENCY GRIEVANCE SYSTEM
10-2012 33021V Agency Grievance System (AGS)6.771.1 0771.1

02-2013 33022G Grievance Examiner Handbook6.771.2 0771.2

6.800 EMPLOYEE BENEFITS
02-2011 37476W Workers' Compensation Program6.800.1  

12-2010 54590P Telework (Flexiplace) Program6.800.2  
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05-2013 57548X Employee Assistance & Worklife Referral Program6.800.3

Part 7:  Rulings and Agreements
(Pre-filing agreements, private letter rulings, technical advice, determination letters, and compliance 
programs.)
7.1 TE/GE ADMINISTRATIVE PROCEDURES AND PROGRAMS

07-2010 36111E Employee Plans7.1.1 7.9.1

12-2002 32513Q EO Administrative Procedures (Introduction)7.1.2  

12-2002 32503U Exempt Organizations Technical Advice 
Procedures

7.1.4 7.9.4

08-2012 32589C Employee Plans Technical Advice Procedures7.1.5 7.9.4

7.2 TE/GE CLOSING AGREEMENTS

04-2002 28391Y Director, Employee Plans, Tax Exempt and 
Government Entities Division (TE/GE) Closing 
Agreements

7.2.1 7.9.5; 7200

03-2002 36112P Employee Plans Compliance Resolution System 
(EPCRS)

7.2.2 7.9.2; 7(10)54:660, 
7(10)54:(11)0 & Exhs. 
7(10)54:(11)0-21, 22.26

08-2011 35363Y Tax Exempt Bonds Voluntary Closing Agreement 
Program

7.2.3

7.11 EMPLOYEE PLANS DETERMINATION LETTER PROGRAM
09-2008 36161K Employee Plans Determination Letter Program7.11.1 7.4.1 CH 1-4; 7610, 7620

04-2013 35903C EP Case Assignment Guide7.11.2 7551, Exhs 7550–5 & 6; MS 
76G–34 dated 11/3/94; 7.5.2

07-2012 33049X Tax Exempt Quality Measurement System 
(TEQMS)

7.11.3

04-2012 55915M IRS Section 401(a) Pre-Approved Plans Program7.11.4
07-2012 57219R Proper Use of Determination Letter Caveats7.11.5
09-2012 57220S Multiemployer Plans7.11.6
06-2012 57221D Multiple Employer Plans7.11.7
01-2012 56036Q EP Determinations Closing Agreement Program7.11.8

7.12 EMPLOYEE PLANS GUIDELINES

01-2003 27562N Plan Terminations7.12.1 7.7.2; 7753

7.13 EMPLOYEE PLANS AUTOMATED PROCESSING PROCEDURES
06-2013 36027N Determination Letter Applications7.13.1 7.4.3 CH 1; 7690

08-2012 36152Z Letter Generation7.13.5 7.4.3 CH 5; 7690:300

06-2013 36153K Inventory Control Subsystems7.13.6 7.4.3 CH 6; 7690:400

06-2013 36154V Moving Cases through the EDS Inventory Control 
Subsystem

7.13.7 7.4.3 CH 7; 7690:500

04-2006 36155G EDS Unpostables7.13.8 7.4.3 CH 8; 7690:600

7.14 EMPLOYEE PLANS DETERMINATION SYSTEM (EDS) USER MANUAL

07-2012 27761E Introduction7.14.1 7.4.5 CH 1

08-2012 27762P Data Entry7.14.2 7.4.5 CH 2

06-2012 27764L Letter Generation7.14.4 7.4.5 CH 5

08-2012 27766H Inventory Control System (ICS)7.14.5 7.4.5 CH 6

08-2012 27767S Management Information System (MIS)7.14.6 7.4.5 CH 7

7.15 EMPLOYEE PLANS TAX EXEMPT DETERMINATION SYSTEM (TEDS) PROCESSING PROCEDURES

06-2011 54997S Introduction7.15.1
06-2011 54998D Accessing Tax Exempt Determination System 

(TEDS)
7.15.2

06-2011 55000E Business Rules7.15.3
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06-2011 55001P Tax Exempt Determination System (TEDS) Roles 

and Delegation
7.15.4

06-2013 55039N Case Identification and Status Codes7.15.5
06-2013 55002A Navigating the Tax Exempt Determination System 

(TEDS)
7.15.6

7.20 EXEMPT ORGANIZATIONS DETERMINATION LETTER PROGRAM

12-2012 37433F Exempt Organizations Determination Letter 
Overview

7.20.1 7.4.1; 7660

08-2012 36935W Determination Letter Processing of Exempt 
Organizations

7.20.2* 7660, 7670

11-2004 36937S Processing Private Foundations and Other Types 
of Cases

7.20.3 7660

07-2010 36938D Special Determination Issues7.20.4* LEM 7.20.4; 7660

07-2009 36940P Review Procedures for EO Determinations7.20.5 7680

10-2010 49353M EO Touch-and-Go Determination Case Procedures7.20.6*
04-2008 50253V IRC 509(a)(3) Supporting Organizations Guide 

Sheet
7.20.7

08-2008 51787Q Donor-Advised Funds Guide Sheet7.20.8  

7.21 EXEMPT ORGANIZATIONS AUTOMATED PROCESSING PROCEDURES

01-2003 27614E Determination Letter Applications7.21.1 7.4.4 CH 1; 7690:100

01-2003 27615P Processing User Fees7.21.2 7.4.4 CH 2; 7340 [7300]

08-2003 27616A Screening, Controlling and Case Closing7.21.3 7.4.4 CH 3; 7350 [7300]

01-2003 27617L Transcription and Case Establishment7.21.4 7.4.4 CH 4; 7690:200

01-2003 27618W Letter Generation7.21.5 7.4.4 CH 5; 7690:300

01-2003 27619H Inventory Control Subsystem7.21.6 7.4.4 CH 6; 7690:500

01-2003 27620I Moving Cases Through the Inventory Control 
Subsystem

7.21.7 7.4.4 CH 7; 7690:500

01-2003 27621T EDS Unpostables7.21.8 7.4.4 CH 8; 7690:600

01-2003 27622E Exempt Organizations Management Information 
System

7.21.9 7.4.4 CH 9; 7690:700

7.22 EXEMPT ORGANIZATIONS EDS USER MANUAL
01-2003 27951K Introduction7.22.1 7.4.6 CH 1

01-2003 27952V Data Entry7.22.2 7.4.6 CH 2

01-2003 27953G Data Transcription Subsystem and Inventory 
Control Subsystem Main Menu Options

7.22.3 7.4.6 CH 3

01-2003 27954R Letter Generation7.22.5 7.4.6 CH 5

01-2003 27955C Inventory Control System (ICS)7.22.6 7.4.6 CH 6

01-2003 27956N Management Information System7.22.7 7.4.6 CH 7

7.25 EXEMPT ORGANIZATIONS DETERMINATIONS MANUAL

11-2003 27756L Introduction7.25.1 7.8.2 CH 1; 7751:100

07-2001 35979O Single Parent Title Holding Corporations7.25.2 7.8.2 CH 2; 7751:200

07-2001 36070U Religious, Charitable, Educational, Etc., 
Organizations

7.25.3 7.8.2 CH 3; 7751:300

06-2001 35941Q Civic Leagues, Social Welfare Organizations and 
Local Associations of Employees

7.25.4 7.8.2 CH 4; 7751:400

06-2001 35969S Labor, Agricultural and Horticultural Organizations7.25.5 7.8.2 CH 5; 7751:500

06-2001 35975W Business Leagues7.25.6 7.8.2 CH 6; 7751:600

05-2004 36088A Social and Recreational Clubs7.25.7 7.8.2 CH 7; 7751:700

05-2002 35973A Fraternal Beneficiary Societies7.25.8 7.8.2 CH 8; 7751:800-890

05-2002 35942B Voluntary Employees' Beneficiary Associations7.25.9 7.8.2 CH 9

06-2001 35943M Teachers' Retirement Fund Associations7.25.11 7.8.2 CH 11; 7751:(11)00

08-2006 36071F Organizations Exempt Under IRC 501 (c)(12)7.25.12 7.8.2 CH 12; 7751:(12)00
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01-2009 35983W Cemetery Companies7.25.13 7.8.2 CH 13; 7751:(13)00

12-2004 35984H Credit Unions and Mutual Reserve Funds7.25.14 7.8.2 CH 14; 7751:(14)00

10-2005 35944X Small Insurance Companies or Associations7.25.15 7.8.2 CH 15; 7751:(15)00

06-2001 35945I Corporations Organized to Finance Crop 
Operations

7.25.16 7.8.2 CH 16; 7751:(16)00

06-2001 35971E Supplemental Unemployment Benefit Trusts7.25.17 7.8.2 CH 17; 7751:(17)00

09-2005 35982L Veterans' Organizations7.25.19 7.8.2 CH 19; 7751:(19)00

06-2001 35972P Qualified Group Legal Services Plan7.25.20 7.8.2 CH 20; 7751:(20)00

06-2001 35981A Multiple Parent Title Holding Companies7.25.21 7.8.2 CH 25; 7751:(25)00

04-2003 36072Q Black Lung Benefit Trusts7.25.22 7.8.2 CH 21; 7751:(21)00

05-2002 36073B Religious and Apostolic Associations7.25.23 7.8.2 CH 27; 7751:(27)00

05-2002 35980P Cooperative Hospital Service Organizations7.25.24 7.8.2 CH 28; 7751:(28)00, 
(28)10 - (28)18

06-2001 35946T Feeder Organizations7.25.25 7.8.2 CH 32; 7751:(32)00

05-2002 36093T Amateur Sports Organizations7.25.26 7.8.2 CH 30; 7751:(30)00

08-2006 34255N The National Railroad Retirement Investment Trust7.25.28
03-2006 35947E Insurance Activities7.25.41 7.8.2 CH 51; 7751:3(12)3

06-2001 36085T Qualified State-Sponsored High Risk Insurance 
Organizations

7.25.42 7.8.2 CH 52, 7751

06-2001 36086E Qualified State-Sponsored Workers' 
Compensation Organizations

7.25.43 7.8.2 CH 53; 7751

10-2005 36087P Qualified State Tuition Programs7.25.44 7.8.2 CH 54, 7751

04-2009 48237B Suspension of Exempt Status Under IRC 501(p)7.25.45  

7.26 PRIVATE FOUNDATIONS MANUAL
08-2001 35985S Introduction to Private Foundations and Special 

Rules Under IRC 508
7.26.1 7.8.3 CH 1; 7752:100

08-2001 36015V Private Foundation Defined - IRC 509(a)(1) 
Exlcusions (Other Than IRC 170(b)(1)(A)(vi)) and 
IRC 509(a)(4) Exclusions

7.26.2 7.8.3 CH 2; 7752:200

08-2001 73145Q Private Foundations Defined - IRC 509(a)(1) and 
170(b)(1)(A)(vi) Exclusion

7.26.3 7.8.3 CH 3; 7752:300

08-2001 35854S Private Foundations Defined by IRC 509(a)(2) 
Exclusion

7.26.4 7.8.3 CH 4; 7752:400

08-2001 36016G Private Foundations Defined - IRC 509(a)(3) 
Exclusion

7.26.5 7.8.3 CH 5; 7752:500

05-2002 35926B Private Operating Foundations7.26.6 7.8.3 CH 6; 7752:600

04-2003 35989K Termination of Private Foundation Status7.26.7 7.8.3 CH 7; 7752:700

08-2001 36098W IRC 4947 Trusts7.26.15 7.8.3 CH 18; 7752:(18)00

7.27 EXEMPT ORGANIZATIONS TAX MANUAL

06-2001 36074M Prohibited Transactions and Income 
Accumulations

7.27.3 7.8.2 CH 33; 7751:(33)00

08-2001 36075X Taxation of Unrelated Business Income7.27.4 7.8.2 CH 35; 7751:(35)00

06-2001 36076I Unrelated Trade or Business7.27.5 7.8.2 CH 36; 7751:(36)00

05-2002 36077T Computation of Unrelated Business Tax Income7.27.6 7.8.2 CH 37; 7751:(37)00

08-2001 35986D Computation of Unrelated Business Taxable 
Income for Social Clubs

7.27.7 7.8.2 CH 38; 7751:(38)00

06-2001 36089L Unrelated Debt Financed Income7.27.8 7.8.2 CH 39; 7751:(39)00

06-2001 36090M Debt-Financed Property7.27.9 7.8.2 CH 40; 7751:(40)00

06-2001 36091X Acquisition Indebtedness7.27.10 7.8.2 CH 41; 7751:(41)00

06-2001 36080Q Political Organizations7.27.11 7.8.2 CH 46; 7751:(45)00

05-2003 33267V IRC 6033(e)(2) - Proxy Tax on Lobbying and 
Political Expenditures

7.27.12  

05-2002 35927M Tax on Net Investment Income of Private 
Foundations

7.27.14 7.8.3 CH 12; 7752:(12)00
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08-2001 27564J Taxes on Self-Dealing7.27.15 7.8.3 CH 13; 7752:(13)00

08-2001 35830I Taxes on Foundation Failure to Distribute Income7.27.16 7.8.3 CH 14; 7752:(14)00

08-2001 35963E Taxes on Excess Business Holdings7.27.17 7.8.3 CH 15; 7752:(15)00

05-2002 35988Z Taxes on Investments Which Jeopardize 
Charitable Purposes

7.27.18 7.8.3 CH 16; 7752:(16)00

06-2001 35964P Taxable Expenditures of Private Foundations7.27.19 7.8.3 CH 17; 7752:(17)00

08-2001 35935M Disqualified Persons as Defined in IRC 49467.27.20 7.8.3 CH 20; 7752:(11)00

08-2001 35949A Application of Taxes and Denial of Exemption to 
Certain Foreign Organizations

7.27.27 7.8.3 CH 19; 7752:(19)00

11-2009 39745U Taxes on Excess Benefit Transactions7.27.30 7.8.1 CH 28

7.28 EO DISCLOSURE PROCEDURES

04-2010 37474A Disclosure of Information About Exempt 
Organizations to Appropriate State Officials as 
Described in IRC 6104(c)

7.28.2  

06-2009 52441Z Public Inspection of Written Determinations under 
IRC 6110

7.28.4 portions of 7.20.5

7.29 EXEMPT ORGANIZATIONS TECHNICAL RULINGS AND GUIDANCE
02-2008 51150X Overview7.29.1  

07-2008 51153E Exempt Organizations Technical Procedures7.29.3  

7.40 LB&I INITIATIVES WITH OTHER BUSINESS UNITS
11-2004 37894W IIR Program7.40.1  

Part 8:  Appeals
(Administrative appeals process involving taxpayers’ disputes with the IRS.)
8.1 APPEALS FUNCTION

10-2012 36182N Appeals Operating Directives and Guidelines8.1.1 8100

08-2012 36184J Working Cases in Appeals8.1.3 8.17.1, portions of 8.20.1; 8100

09-2012 50774D Disclosure, Security and Outside Contacts8.1.6 Portions of 8.1.1, 8.6.1

04-2013 50777K AQMS Purpose and Guidelines8.1.7 Portions of 8.10.1, 8.20.3, 
8.20.9

08-2012 50781S Employee Tax Compliance8.1.8  

08-2012 57550J Closed Case Referrals and Customer Service 
Contacts

8.1.9

08-2012 59405Z Ex Parte Communications8.1.10 8.1.6.3

8.2 PRE 90-DAY AND 90-DAY CASES

08-2012 36187Q Agreed Pre-90-Day Income Tax Cases8.2.1 8.20.8; 8200

08-2012 50782D Processing 90-Day Cases and Defaulted Notices8.2.2 8.4.1, portions of 8.2.1, 8.5.1, 
8.20.6, 8.20.7; 8400

08-2012 50784Z Related, Whipsaw and Inactive Cases8.2.3 Portions of 8.2.1, 8.6.1

8.4 APPEALS DOCKETED CASES
10-2012 36052Y Procedures for Processing and Settling Docketed 

Cases
8.4.1 8.4.3; 8400

10-2012 50785K Campus Appeals Docketed Cases8.4.2 Portions of 8.4.1

8.6 CONFERENCE AND SETTLEMENT PRACTICES

08-2012 36054U Conference and Issue Resolution8.6.1 8600

08-2012 50786V Appeals Case Memo Procedures8.6.2 8.12.1; 8(12)00

08-2012 50787G Appeals Rulings8.6.3 8.14.1; 8(14)00

08-2012 50788R Reaching Settlement and Securing an Appeals 
Agreement Form

8.6.4 8.8.1, portions of 8.6.1; 8800

10-2012 58307K Identity Theft Procedures8.6.5
8.7 TECHNICAL AND PROCEDURAL GUIDELINES

09-2012 36060Y Guidelines for Cases with Special Issues8.7.1 8700
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09-2012 33162R Domestic and International Operations Programs8.7.3 8.7.1

08-2012 50789C Appeals Estate and Gift Tax Cases8.7.4 Portions of 8.17.2, 8.17.4, 
8.20.5, 8.20.7

09-2012 50790D Transferee and Transferor Liabilities8.7.5 Portions of 8.7.1, 8.8.1, 8.17.2, 
8.17.4, 8.17.5

02-2013 50792Z Appeals Bankruptcy Cases8.7.6 8.15.1, portions of 8.17.2, 
8.17.4, 8.20.7; 8(15)00

08-2012 50793K Claims and Overassessment Cases8.7.7 8.5.1; 8500

09-2012 50794V Tax Exempt and Government Entities (TE/GE) 
Cases

8.7.8 8.16.1; 8(16)00

08-2012 50795G Joint Committee (JC) Cases8.7.9 8.9.1; 8900

08-2012 50796R Excise Tax Cases and IRA Adjustments8.7.10 Portions of 8.2.1, 8.17.2, 8.20.7;

08-2012 50797C Working Appeals Team Cases8.7.11 Portions of 8.1.4

10-2012 50857T e-file Cases8.7.13  

08-2012 57392N Freedom of information Act (FOIA) Administrative 
Appeal Cases

8.7.14

09-2012 59921E Administrative Cost and Qualified Offer Cases8.7.15
09-2012 59972V Appeals Employment Tax Procedures8.7.16 4.23.16; 8116:352

8.10 APPEALS REPORTS AND PROJECTS

08-2012 36055F Internal Reports8.10.1 8(10)00

09-2012 50798N Reports to Outside Officials8.10.2 Portions of 8.10.1

08-2012 52445R Appeals Inventory Validation Process8.10.3 Portions of 8.20.9

8.11 PENALTIES WORKED IN APPEALS

09-2012 36059X Return Related Penalties in Appeals8.11.1 8.11.1, 8(11)00

09-2012 50868A Return Preparer Penalty Cases8.11.3 8.11.1

09-2012 55125A Coordinated Issue Penalies8.11.4
08-2012 55127W International Penalties8.11.5
08-2012 55128H Penalties Worked in Appeals- FBAR Penalties8.11.6
09-2012 55129S Abusive Transaction Penalties8.11.7
09-2012 59756T Miscellaneous Penalties8.11.8

8.13 CLOSING AGREEMENTS

08-2012 36039F Processing Closing Agreements in Appeals8.13.1 8(13)00

8.17 SETTLEMENT COMPUTATIONS AND STATUTORY NOTICES OF DEFICIENCY
10-2012 31908R General Settlement and Rule 155 Computations8.17.2 8116:300

10-2012 31909C Preparing a Statement of Account8.17.3 8116:400

10-2012 31912Z Notices of Deficiency8.17.4 8116:500

10-2012 31913K Special Computation Formats, Forms and 
Worksheets

8.17.5 8116:600

10-2012 50799Y Interest Issues in Settlement Computations8.17.6 Portions of 8.17.2

10-2012 50801Z Penalties/Additions to Tax in Computations8.17.7 Portions of 8.17.2

8.18 VALUATION ASSISTANCE

08-2012 31885D Valuation Assistance Procedures8.18.1 8112

8.19 APPEALS PASS-THROUGH ENTITY HANDBOOK
10-2012 36945S Procedures and Authorities8.19.1
10-2012 36946D Managers/TEFRA Coordinators8.19.2
10-2012 36948Z Guidance for Appeals Officers8.19.3
10-2012 36949K Responsibilities of Appeals Tax Computation 

Specialists
8.19.4

10-2012 36951W Account and Processing Support8.19.5
10-2012 36952H Investor Cases8.19.6
10-2012 41804U Administrative Adjustment Request8.19.7
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09-2012 48402M Collection Cases8.19.8  

10-2012 38688A Non-TEFRA Procedures8.19.9
8.20 APPEALS CASE PROCESSING MANUAL

05-2013 33441R IDRS Transcripts and Automated Systems8.20.2 8.1.1 CH 2

08-2012 33442C Appeals Centralized Database System (ACDS)8.20.3 8.1.1 CH 2

08-2012 36043N Processing and Establishing New Receipts8.20.5 8.1.1 CH 2; 8114

09-2012 36044Y Interim Actions - Remittances, Partials, Transfers, 
and Returns

8.20.6 8.1.1 CH 3; 8114

05-2013 36045J General Closing Procedures8.20.7 8.1.1 CH 4; 8114

08-2012 40991U Appeals Processing Employee Automated System 
(PEAs)

8.20.10

8.21 APPEALS STATUTE RESPONSIBILITY

08-2012 39926P General Statute Responsibility8.21.1
08-2012 39927A Appeals Processing Support (APS) Statue 

Responsibility
8.21.2

08-2012 39929W Appeals Technical Employees Statute 
Responsibility

8.21.3  

08-2012 39930X Appeals Management Statute Responsibility8.21.4  

08-2012 39932T Collection Statutes8.21.5
09-2012 39933E Statute Information on TEFRA Cases8.21.6  

08-2012 39934P Barred Statute Procedures8.21.7  

8.22 COLLECTION DUE PROCESS

09-2012 49095P Front-End and Interim Processing of Collection 
Due Process and Equivalent Hearing Cases

8.22.1 Portions of 8.20.5, 8.20.6, 
8.20.7, 8.20.11

09-2012 49098W Back-End Processing for Collection Due Process 
and Equivalent Hearing Cases

8.22.3 8.20.11

09-2012 49156R Collection Due Process Appeals Program8.22.4* 8.22.2 portions

09-2012 49157C Receipt, Control and Pre-Conference 
Considerations

8.22.5 8.22.2 portions

09-2012 58569K Cases Requiring Special Handling8.22.6 8.22.2 portions

09-2012 58571W Alternatives to Collection Action8.22.7 8.22.2 portions

09-2012 58572H Liability Issues and Relief from Liability8.22.8 8.22.2 portions

09-2012 58573S Closing and Post Closing Actions8.22.9 8.22.2 portions

8.23 OFFER IN COMPROMISE

08-2012 50802K Offer in Compromise Overview8.23.1 Portions of 8.13.2; 8(13)00

08-2012 50803V Receipt and Control of Non-Collection Due 
Process (CDP) offers

8.23.2 Portions of 8.13.2

08-2012 50804G Evaluation of Offers in Compromise8.23.3 Portions of 8.13.2

08-2012 50805R Acceptance, Rejection Sustention, and 
Withdrawal Procedures for Non-Collection Due 
Process (CDP) Offers

8.23.4 Portions of 8.13.2

09-2012 50807N OIC Processing and Closing Procedures8.23.6 Portions of 8.13.2

8.24 COLLECTION APPEALS PROGRAM AND JEOPARDY LEVY APPEALS
09-2012 50808Y Collection Appeals Program (CAP)8.24.1 Portions of 8.7.1, 8.7.2, 8.20.5, 

8.20.7; 8.7.1.1.9, 8.7.1.1.1.10
09-2012 59045F Jeopardy Levy Appeals8.24.2

8.25 TRUST FUND RECOVERY PENALTY (TFRP)
12-2012 50809J Trust Fund Recovery Penalty (TFRP) Overview 

and Authority
8.25.1 Portions of 8.11.2; 8.11.1.8

12-2012 50810K Trust Fund Recovery Cases Worked in Appeals8.25.2 Portions of 8.11.2

12-2012 50811V Account and Processing Support (APS) 
Procedures for TFRP Appeals

8.25.3 8.20.7, portions of 8.11.2, 
8.20.5; 8.1.1 CH 4; 8114

8.26 ALTERNATIVE DISPUTE RESOLUTION (ADR) PROGRAM
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09-2012 50812G Fast Track Settlement for Large Business and 

International (LB&I) Taxpayers
8.26.1

09-2012 50813R Fast Track Settlement for Small Business Self 
Employed (SB/SE) Taxpayers

8.26.2  

09-2012 50814C Small Business Self-Employed (SB/SE) Fast 
Track Mediation

8.26.3  

09-2012 50815N Early Referal Procedures8.26.4 Portions of 8.6.1

09-2012 50909K Post Appeals Mediation (PAM) Procedures for 
Non-Collection Cases

8.26.5

10-2012 50911W Appeals Arbitration Procedures (Non-Collection 
Cases)

8.26.6

09-2012 52580Z Compliance Assurance Process - Fast Track 
Settlement

8.26.8  

09-2012 59866Q Offer in Compromise Mediation Procedures8.26.9
09-2012 59867B Trust Fund Recovery Penalty Mediation 

Procedures
8.26.10

Part 9:  Criminal Investigation
(Criminal violations of the Internal Revenue Code and related financial crimes.)
9.1 CRIMINAL INVESTIGATION MISSION AND STRATEGIES

05-2008 36200Y Mission9.1.1 9.1 CH 1; 9141, 9141.1, 9151-
9153, 9811, 9812.4, 9816.1

01-2008 36201J Authority9.1.2 9.1 CH 2; 9122, 9122.1-5, 
9361, 9781-346.2, 356.4, 361-
362, 368.1,369.1, 369.3, 
373.481, 383.2, 383.22, 
384.2,392.1, (11)61, 392.11-
12, 392.2, 571, 57(11), 740; 
(11)(10)0-1, (11)31-31.1, 
(11)31.3, (11)41, (11)74; 9441, 
9451.1, 9452.1-2, 9454.1, 
9628.3

02-2010 36229L Criminal Statutory Provisions and Common Law9.1.3 9216, 9781-221.1-.(13), 9781-
222.1-.(16), .(19), .(25)-.(27), 
.(29)-.(40); 9781-241 -244.2, 
322.1-.3, 411(3), 412, 413.2, 
414.12, 414.22, 415.21, 
417.22, 418.22, 418.3, 418.42, 
418.52., 418.62, 419.1, 419.21, 
419.3-.4; 41(10).2, .3, .41-.46, 
.5; 511.6

05-2013 36202U Criminal Investigation Directives9.1.4 9.1 CH 4; 9141

9.2 SKILLS AND TRAINING
03-2012 36231X Training9.2.1 9.2 CH 1; 9760-976(13)

04-2011 36226E Physical Fitness Program9.2.2 9.2 CH 2; 9141.24(4), 9141.26

08-2012 36228A Use of Force Procedures9.2.3 portions of 9.4.10; 9.2 CH 3; 
9781:373.485, 9781:375

9.3 DISCLOSURE AND PUBLICITY

09-2006 36250E Disclosure9.3.1 9.3 CH 1; 9123.4, 9142.55(3), 
9211, 9265.(11)8(1), 9267.1, 
9388.5, 9391.31(4), 9391.6, 
9537.2(8), 9712, 9781-348.3-7, 
9781-367.6, 9267.6; 61(2), 63, 
9, (11), 9353(3)-(5)9373.31(5), 
41(2), 43, 9, 9379(12)(1)-(2); 
9387.1, 22-23, 4, 51, 53, 6-8, 
9713.1, 9723.2, 9741, 9814.3, 
981

02-2012 36251P Publicity and Internal Communications9.3.2 9.3 CH 2; 9265.(11)8(4), 9448, 
9448.1, 9448.2, 9448.21, 
9448.22, 9448.23, 9448.24, 
9448.3, 9448.4
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9.4 INVESTIGATIVE TECHNIQUES

11-2012 36203F Investigation Initiation9.4.1 9.4 CH 1; 9391.331-333, 
9391.41-.42, 9391.5, 9391.7, 
9781-3(10)2, 3(10)3.22, 9782-
120(1), 120(2), 120(4), 120(6)-
(10), 120(13), 130(1), 130(6), 
9832.2, 9784-311.3, 9833.1, 
9833.2

03-2012 36205B Sources of Information9.4.2 portions of 9.13.1and 9.13.2; 
9.4 CH 2; 9781-332.23-.25, 
9781-810, 9781-312, 9781-
332.21, 9781.334.62, 9373, 
9374, 9781-336.1, 
9781.338.11, 9781-333.3-
333.7, 9781-333.(13)-334.(31)

07-2011 36207X Requests for Information9.4.4 9.4.3, 9.10.2, and portions of 
9.13.1 and 9.13.2; 9.4 CH 4; 
9781:333-338.(36)

05-2008 36208I Interviews9.4.5 9.6.1; 9.4 CH 5

07-2013 36209T Surveillance and Non-Consensual Monitoring9.4.6 9.4 CH 6; 9383.11-13, 9381, 
9388.1-5, 9389.61-64, (10).2, 
9757.2, 9758, Exhs. 9380-1-2, 
9389.64, .(10.1), 9757.1, .3, 
9388, 9389.(10), 9781:341.324, 
445.3, 381.2

09-2007 36210U Consensual Monitoring9.4.7 9.4 CH 7; 9358, 9389.1-.4, .61, 
9781:341.322

11-2012 36211F Undercover Operations9.4.8 9.4 CH 8

03-2013 36212Q Search Warrants, Evidence and Chain of Custody9.4.9 9.4 CH 9; 9781:383.1, .21 - .8, 
.82, .91-.93, .(11)(10)1, .(10), 
Exh. 300-40, 600-8, 9410, 
9451.1-.3, 9452.1-2, .31, .4, 
9453, 9823.(11), 9837.2

09-2011 36214M Investigative Services9.4.11 9.4 CH 11; 9781:349, 356, 370-
372, 751.52, 371.2

12-2010 36215X Arrests9.4.12 9.4 CH 12; 9781:335.73, .390, 
9440, 9452.1, 9837.2; Exh. 
9440-4

03-2003 36232I Financial Investigative Task Force9.4.13 9.4 CH 13; 9781:593.3

9.5 INVESTIGATIVE PROCESS

09-2011 36216I Administrative Investigations and General 
Investigative Procedures

9.5.1 9.5 CH 1; 9781, 9321-28

04-2006 36462Y Grand Jury Investigations9.5.2 9.5 CH 2; 9266, 9267.1-(11), 
Exh. 9260-5-6

04-2006 36218E Criminal Investigation Strategies9.5.3 9.5.4; 9.5 CH 3, 9344, 9392, 
9862.1-3, 9862.5,-6, 9867, 
9781:342.142, 41(11).33, 441-
444, 445.2-3, 451, 52.1-2 
452.4, 453.1-2, 461.11

02-2008 36233T Money Laundering and Currency Crimes9.5.5 9.5 CH 5; 9781:560-566, 570-
578, 57(10), 57(11), 580-588, 
591-597, Exh. 9781:500-1

07-2002 36220Q Organized Crime & Strike Force9.5.6 9.5 CH 6; 9830-9833.7

08-2003 36221B Narcotic Investigations9.5.7 9.5 CH 7; 9822.1-9822.7, 9823-
9823.(16)

09-2007 36222M Investigative Reports9.5.8 9.5 CH 8; 9781:610-680, 
9328.2, 9328.22-23, 9328.4, 
9355, Exhs. 9781:600-1, 4-6, 
10-14, 16

03-2012 36223X Methods of Proof9.5.9 9.5 CH 9; 9781:420, Exhs. 
9781:400-1-6
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11-2011 36463J Other Investigations9.5.11 9.5 CH 11; 9781:450-452.4, 

453.2, 455-457.2, 460-466, 
510-511.4, 512-512.2, 520-
524, 550-551.6, 9784-480, 
9123.1, .3, 9142.2,.541, .52, 
9262-9262.4, 9264-9264.1, 
9267(10), 9554, 9634.2, 
9835.2-983(11)

04-2008 49908P Processing Completed Criminal Investigation 
Reports

9.5.12 9.5.10; 9.5 CH 12; 9267.(11), 
9355, 9356.1-.2, 9357, 9328.1, 
9622.1-.2, 9624, 9625.11, .13-
.14, 9628.2,.4,.5, 9627, 9621.1, 
9631.2-.5, 9631.8, 9642.1-.3, 
9651, 9652, 9662, 9665, 9781-
635.2, 9838

01-2009 36234E Civil Considerations9.5.13 9.5 CH 13; 9220.67, 9636, 
9329, 9634, 9537

09-2005 36235P Closing Procedures9.5.14 9.5 CH 14; 9784, 9267, 9324, 
9631, 9536

9.6 TRIAL AND COURT RELATED ACTIVITIES

08-2008 36464U Plea Agreements and Sentencing Process9.6.2 9.6 CH 2; 9628, 9781:754; 
73(13).4; 348.9

05-2008 36465F Pre-Trial Procedures9.6.3 9.6 CH 3; 9781:700-751.537

05-2012 36225T Trial9.6.4 9.6 CH 4; 9300-932(10), 
9781:323, 325-355, 730-740, 
752.1-2, 753-754, 762

9.7 ASSET SEIZURE AND FORFEITURE

05-2012 36428C Roles, Responsibilities, and Authorities9.7.1 9.7 CH 1; 9781:(11)21; 31.3, 4-
6; (12), (13)1-3. 5-8, 42, 61, 80, 
(20); (27)4, (21)1-3, (61)-(63); 
Exh. 9781:(11)00-1

05-2012 35087F Civil Seizure and Forfeiture9.7.2 9.7 CH 3; 9781:(11)00

05-2012 36431Z Criminal Forfeiture9.7.3 9.7 CH 4; 9781:(11)00

03-2003 36433V Pre-seizure Planning9.7.4 9.7 CH 6; 9781:(11)00

05-2012 36432K Forms, Processing, and Documentation9.7.5 9.7 CH 5; 9781:(11)00

03-2013 36435R Custody and Storage of Seized Assets9.7.6 9.7 CH 8; 9781:(11)00

11-2008 36436C Claims and Petitions9.7.7 9.7 CH 9; 9781:(11)00

09-2007 36437N Disposition of Seized and Forfeited Property9.7.8 9.7.10; 9.7 CH 10; 9781:(11)00

08-2008 37396N Equitable Sharing and Reverse Asset Sharing9.7.9  

05-2006 37219Z International Seizures and Forfeitures9.7.10
05-2008 36438Y Abandoned Property9.7.11 9.7 CH 11; 9781:(11)00

04-2013 36439J Evidence Seizures9.7.12 9.7 CH 12; 9781:(11)00

05-2012 36440K Title 26 Seizures for Forfeiture9.7.13 9.7 CH 13; 9781:(11)00

9.8 SCHEME DEVELOPMENT

05-2012 36442G Scheme Development Center9.8.1 9.8 CH 1; 9784:110 - 480, 
Exhs. 9784-19 -21, 23-27

9.9 CRIMINAL INVESTIGATION MANAGEMENT INFORMATION SYSTEM (CIMIS)

03-2011 36446Y Employee CIMIS Responsibilities and Procedures9.9.1 9.9 CH 1; 9782

02-2012 36449F Criminal Investigation Management Information 
System Data Fields

9.9.4 9.9.13; 9.9.5, 9.9.6, 9.9.7, 
9.9.8, 9.9.9, 9.9.10, 9.9.11, 
9.9.12; 9.9 CH 4, 9782

9.10 ADMINISTRATIVE DATABASES AND SOFTWARE
06-2010 36425V Criminal Investigation Management Information 

System Equipment
9.10.1 9.10 CH 1; 9752.2, 9752.34, 

9752.35-36, 9754.3, 9757.3(2), 
9781-(11)(45)(1)(b), (1)(e), & 
(1)(g)

9.11 FISCAL AND PERSONNEL MATTERS
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01-2012 36461N Fiscal and Budgetary Matters9.11.1 9.11 CH 1; 9781:373, Exh. 

9740-1, Exh. 9750-1 & 2, 
9141.24, 9389.2, 9741, 
9750:58, 9776

12-2011 36466Q Domestic and Foreign Travel9.11.2 9.11 CH 2; 9781, 9265

03-2011 36459B Investigative Property9.11.3 9.11 CH 3; 9141.24, 9459.22, 
9741, 9751, 9752.1, .2, .31, 
.34, .36, 9753, 9754.1, 9757.1, 
.2, 9758, 9776.1-.3, 
9781:373.2, 373.47, 373.483, 
373.484, 373.487, Exhs. 9740-
1, 9750-1, 2

11-2012 36460C Personnel Matters9.11.4 9.11 CH 4

9.12 ADMINISTRATIVE AND RECORDKEEPING MATTERS

07-2011 36416K Miscellaneous Administrative Procedures9.12.1 9.12 CH 1; 9326, 9710-1, 9715, 
9723, 9781-3(10)8.22, 9784-
331.2-.5, 9714, 9716

Part 10:  Security, Privacy and Assurance
(Security, safeguard, assurances and privacy information.)
10.2 PHYSICAL SECURITY PROGRAM

04-2012 51711E Physical Security10.2.1 1.16.1

05-2013 51712P Physical Security Compliance Reviews10.2.2 1.16.2

09-2008 51713A Safeguard Reviews10.2.3 1.16.3

09-2008 51715W Overview of ID Media10.2.4 1.16.4

09-2008 51716H Identification Cards10.2.5 1.16.5

09-2008 51717S Pocket Commissions10.2.6 1.16.6

09-2008 51718D Enforcement Shields10.2.7 1.16.7

09-2008 51720P Emergency Planning and Incident Reporting10.2.8 1.16.8

09-2009 51721A Occupant Emergency Plan10.2.9 1.16.9

09-2009 51724H Basic Security Concepts10.2.11 1.16.11

11-2011 51725S Security Guard and Explosive Detector Dog 
Services and Programs

10.2.12 1.16.12

08-2012 51726D Information Protection10.2.13 1.16.13

09-2009 51728Z Methods of Providing Protection10.2.14 10.2.16; 1.16.14

09-2008 51729K Minimum Protection Standards (MPS)10.2.15 1.16.15

10.4 PHYSICAL SECURITY INFORMATION FOR MANAGERS

10-2008 51731W Managers Security Handbook10.4.1 1.4.6

10.5 PRIVACY, INFORMATION PROTECTION & DATA SECURITY (PIPDS)

05-2010 49876Q Policy, Roles and Responsibilities10.5.1 11.2.1; 2.1.10

02-2013 49878M Identity Protection Program10.5.3* LEM 10.5.3

06-2013 49879X Incident Management Program10.5.4  

11-2010 49882U Use of Pseudonyms by IRS Employees10.5.7 1.2.4

10.8 INFORMATION TECHNOLOGY (IT) SECURITY
05-2012 49446Y Policy and Guidance10.8.1* 25.10.1

09-2012 49072Q IT Security Roles and Responsibilities10.8.2 25.10.23

09-2011 49374P Audit Logging Security Standards10.8.3* LEM 10.8.3; LEM 25.10.3

11-2012 53312F Domain Name System Security Extensions 
(DNSSEC) Security Policy

10.8.5*

01-2013 50384V Secure Application Development10.8.6  

04-2013 53313Q MAC OS X Security Policy10.8.7
08-2010 53118R Live Data Protection10.8.8 2.5.16

12-2012 53314B Virtualization Security Policy10.8.9*
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04-2013 50850U Linux and Unix Security Policy10.8.10* LEM 10.8.10; 25.10.5

06-2013 50853B Windows Security Policy10.8.20*  

04-2013 54962B Database Security Policy10.8.21*
04-2013 55175G Web Server Security Policy10.8.22* 10.8.42

10-2012 49826K Laptop Computer Security Policy10.8.26 25.10.20

10-2012 50851F Internal Revenue Service Policy on Limited 
Personal Use of Government Information 
Technology Resources

10.8.27

10-2012 50509G Unisys Operating Systems Security Standards10.8.30*  

10-2012 50510H IBM Mainframe System Security Requirements10.8.32* LEM 25.10.4

10-2011 50208S Integrated Data Retrieval System (IDRS) Security 
Handbook

10.8.34* LEM 25.10.3

10-2012 50854M Wireless Security Policy10.8.40  

08-2012 49074M Service-wide Security Patch Management10.8.50  

07-2013 51042W PKI Security Policy10.8.52
12-2012 51043H Minimum Firewall Administration Requirements10.8.54* LEM 10.8.54

10-2012 51228U Information Technology Disaster Recovery Policy 
and Guidance

10.8.60  

10-2012 51230G Information System Contingenccy Plan (ISCP) 
and Disaster Recovery (DR) Testing, Training and 
Exercise (TT&E) Process

10.8.62

10.9 NATIONAL SECURITY INFORMATION

08-2012 51732H National Security Information (NSI)10.9.1 1.9.1, 1.9.2, 1.9.3, 1.9.4

10.23 PERSONNEL SECURITY
05-2010 51141M Personnel Security10.23.1 1.23.1; 10.3.1 CH 11, CH 12, 

CH 13
11-2011 51142X Contractor Investigations10.23.2 1.23.2

11-2011 51144T Personnel Security/Suitability Program10.23.3 1.23.3

Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.1 COMMUNICATIONS

08-2008 31861T Introduction11.1.1 1.19 CH 1; 1(19)00; 6300

08-2008 33001D News Coverage of Tax Prosecutions11.1.2 1.19 CH 2

11-2009 31863P Contact With the Public and the Media11.1.3 1.19 CH 3; 1(19)00; 6300

03-2010 37584X Content Policies and Standards for Intranet Sites11.1.4 2.25.9

11.3 DISCLOSURE OF OFFICIAL INFORMATION

03-2011 30423R Introduction to Disclosure11.3.1 1.3 CH 1; 1272

08-2008 30424C Disclosure to Persons with a Material Interest11.3.2 1.3 CH 2; 1272

03-2008 30425N Disclosure to Designees and Practitioners11.3.3 1.3 CH 3; 1272

06-2008 30426Y Congressional Inquiries11.3.4 1.3 CH 4; 1272

12-2007 30427J Fees11.3.5 1.3 CH 5; 1272

04-2009 30428U Seals and Certifications11.3.6 1.3 CH 6; 1272

08-2008 30429F Freedom of Information Reading Room Operations11.3.7 1.3 CH 7; 1272

04-2011 30431R Disclosure of Written Determinations11.3.8 1.3 CH 8; 1272

06-2012 30432C Exempt Organizations11.3.9 1.3 CH 9; 1272

06-2010 30433N Employee Plans Information11.3.10 1.3 CH 10; 1272

06-2009 30434Y Other Information Available to the Public11.3.11 1.3 CH 11; 1272

10-2009 30435J Designation of Documents11.3.12 1.3 CH 12; 1272

10-2007 30436U Freedom of Information Act11.3.13 1.3 CH 13; 1272
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08-2008 30437F Privacy Act General Provisions11.3.14 1.3 CH 14; 1272

08-2008 30438Q Privacy Act Publication and Reporting 
Requirements

11.3.15 1.3 CH 15; 1272

08-2008 30439B Privacy Act Notification Programs11.3.16 1.3 CH 16; 1272

08-2008 30440C Privacy Act Recordkeeping Restrictions11.3.17 1.3 CH 17; 1272

08-2008 30441N Privacy Act Access and Amendment of Records11.3.18 1.3 CH 18; 1272

07-2008 30442Y Privacy Act Accounting for Disclosure11.3.19 1.3 CH 19; 1272

06-2008 30443J Personnel Records11.3.20 1.3 CH 20; 1272

03-2008 30444U Investigative Disclosure11.3.21 1.3 CH 21; 1272

04-2009 30445F Disclosure to Federal Officers and Employees for 
Tax Administration Purposes

11.3.22 1.3 CH 22; 1272

03-2008 30446Q Disclosure to the General Accounting Office (GAO)11.3.23 1.3 CH 23; 1272

07-2008 30447B Disclosures to Contractors11.3.24 1.3 CH 24; 1272

06-2009 30448M Disclosure to Foreign Countries Pursuant to Tax 
Treaties

11.3.25 1.3 CH 25; 1272

05-2009 30449X Wagering Tax Information11.3.26 1.3 CH 26; 1272

04-2009 30450Y Disclosure of Returns and Return Information to 
Grand Juries

11.3.27 1.3 CH 27; 1272

08-2009 30451J Disclosure to Federal Agencies for Administration 
of Nontax Criminal Laws

11.3.28 1.3 CH 28; 1272

09-2009 30452U Disclosure to Federal Agencies for Administration 
of Nontax Laws

11.3.29 1.3 CH 29; 1272

04-2009 30453F Disclosure to the President11.3.30 1.3 CH 30; 1272

10-2010 30454Q Tax Check Reports on Federal Appointees11.3.31 1.3 CH 31; 1272

10-2010 30455B Disclosure to States for Tax Administration 
Purposes

11.3.32 1.3 CH 32; 1272

07-2008 30456M Other Disclosures to State and Local Governments11.3.33 1.3 CH 33; 1272

05-2009 30457X Disclosure for Nontax Criminal Violations11.3.34 1.3 CH 34; 1272

03-2009 30458I Requests and Demands for Testimony and 
Production of Documents

11.3.35 1.3 CH 35; 1272

08-2008 30459T Safeguard Review Program11.3.36 1.3 CH 36; 1272

10-2010 30461F Recordkeeping and Accounting for Disclosures11.3.37 1.3 CH 37; 1272

10-2009 30462Q Roles and Responsibilities of Disclosure Managers11.3.38 1.3 CH 38; 1272

06-2008 30463B Computer Matching and Privacy Protection Act11.3.39 1.3 CH 39; 1272,

06-2010 30464M Disclosures Involving Trust Fund Recovery 
Penalty Assessments

11.3.40 1.3 CH 40; 1272

11.4 OFFICE OF GOVERNMENTAL LIAISON
06-2013 33481B Governmental Liasion Operations11.4.1 11.4.3; 104.1 CH 1-3; 7.12.2

07-2009 33482M Data Exchange Program11.4.2 104.1 CH 4-5

11.5 LEGISLATIVE AFFAIRS
08-2006 48639B Audit Process For General Accountability 

Office/TIGTA
11.5.1

03-2006 39914X Congressional Affairs Program11.5.2  

03-2012 38765C Guide to Congressional Correspondence11.5.3
11.51 LARGE BUSINESS AND INTERNATIONAL COMMUNICATIONS

06-2008 49775E TIGTA and GAO Audit Program Process at the 
LMSB Division

11.51.1  

11.53 SMALL BUSINESS/SELF-EMPLOYED

04-2013 48691T SB/SE CSO Communications11.53.2
11-2011 48692E Policy and Strategic Planning11.53.3 11.53.4

06-2013 48694A Stakeholder Liaison (SL) Activities11.53.5  

11.55 WAGE AND INVESTMENT
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01-2009 35857Z Internet Content Publishing Process (ICPP) 

Management Document
11.55.1

09-2008 49223X Wage and Investment Communications and 
Liaison

11.55.2  

Part 13:  Taxpayer Advocate Service
(Assistance to taxpayers who encounter problems not resolved through normal IRS systemic 
processes.)
13.1 TAXPAYER ADVOCATE CASE PROCEDURES

10-2004 30650A Taxpayer Advocate Case Procedures, Legislative 
History and Organizational Structure

13.1.1 13.1 CH 1; 1.2.7.9 CH 1; 
1279:100

03-2012 30652W Internal Revenue Service Restructuring and 
Reform Act of 1998 (RRA98)

13.1.2 13.1 CH 2; 1.2.7.9

12-2008 30653H Definition of Terms / Use of Abbreviations13.1.3 13.1 CH 3; 1.2.7.9; 1279

10-2004 35723S TAS Authorities13.1.4  

02-2011 30655D TAS Confidentiality13.1.5 13.1 CH 5; 1.2.7.9; 1279

06-2013 30657Z Casework Communications13.1.6 13.1 CH 6; 1.2.7.9; 1279

04-2011 30658K Taxpayer Advocate Service (TAS) Case Criteria13.1.7 13.1 CH 7; 1.2.7.9; 1279

02-2012 30659V Congressional Affairs Program13.1.8 13.1 CH 8; 1.2.7.9

10-2004 30660W Executive Correspondence Case Procedures13.1.9 13.2.3; 13.1 CH 9; 1.2.7.9

05-2012 30661H Special Processes13.1.10 13.1 CH 10; 1.2.7.9; 1279

03-2011 30662S Case and Inventory Management13.1.11 13.1 CH 11; 1.2.7.9

03-2012 30663D Technical Advisors and the Virtual Team Process13.1.12 13.1 CH 12; 1.2.7.9

10-2004 35726Z Suspension of the Statutes of Limitation under 
IRC 7811(d)

13.1.14  

09-2010 35727K Customer Complaints/RRA98 1203 Procedures13.1.15
06-2012 35728V Receipt and Assignment of TAS Cases13.1.16  

03-2012 47430U TAS Case Transfer Process13.1.17 13.1.7.4

02-2012 47431F Processing TAS Cases13.1.18 13.1.7.5, 13.1.7.6

04-2013 47432Q TAS Operations Assistance Request (OAR) 
Process

13.1.19 13.1.7.7

02-2011 47433B TAS Taxpayer Assistance Order (TAO) Process13.1.20 13.1.7.8

08-2012 47434M TAS Case Closing and Reopen Case Procedures13.1.21  

13.2 SYSTEMIC ADVOCACY

07-2009 30665Z Processing Advocacy Issues13.2.1 1.2.7.9

07-2009 30666K Inventory Control and Working an Assignment13.2.2 1.2.7.9

13.3 NATIONAL TAXPAYER ADVOCATE (NTA) TOLL-FREE PROGRAM

03-2012 30667V NTA Toll-Free Procedures13.3.1 1.2.7.9

13.4 TAS TAMIS GUIDE
03-2009 32655X General TAMIS Information13.4.1  

02-2013 35620K Administration and Security13.4.2  

05-2009 35621V TAMIS Training13.4.3  

05-2009 35622G Navigation/Querying13.4.4  

07-2012 35623R Creating and Working a Case on TAMIS13.4.5  

05-2009 35624C Management Inventory Screens13.4.6  

04-2011 35625N Administrative Reports13.4.7  

03-2011 35626Y Report Writing13.4.8  

13.5 TAS BALANCED MEASURES
10-2001 32657T TAS Balanced Measure System13.5.1  

13.6 TAXPAYER ADVOCATE SERVICE COMMUNICATIONS
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02-2012 35731S Internal and External Communications13.6.1  

Part 20:  Penalty and Interest
(Assessment and abatement of penalties and interest.)
20.1 PENALTY HANDBOOK

11-2011 33067T Introduction and Penalty Relief20.1.1* LEM 20.1.1; 120.1 CH 1; 
(20)100

07-2013 33068E Failure to File/Failure to Pay Penalties20.1.2* LEM 5.1; LEM 20.1.2; 120.1 
CH 2; (20)200

03-2010 33071B Estimated Tax Penalties20.1.3* LEM 20.1.3; 120.1 CH 3; 
(20)300

01-2012 36750J Failure to Deposit Penalty20.1.4* LEM 5.1; LEM 20.1.4; 120.1 
CH 4; (20)400

01-2012 33073X Return Related Penalties20.1.5 LEM 5.1; 120.1 CH 5; (20)500

05-2012 33072M Preparer, Promoter, Material Advisor Penalties20.1.6* LEM 5.1; 120.1 CH 6; (20)600

07-2011 33064M Information Return Penalties20.1.7* LEM 20.1.7; 120.1 CH, 7; 
(20)700

08-2011 33063B Employee Plans and Exempt Organizations 
Miscellaneous Civil Penalties

20.1.8* 120.1 CH 8; (20)800

03-2013 33061F International Penalties20.1.9 120.1 CH 9; (20)900

02-2013 33062Q Miscellaneous Penalties20.1.10* LEM 20.1.10; 120.1 CH 10; 
(20)(10)00

05-2010 50742T Excise Tax and Estate and Gift Tax Penalties20.1.11* LEM 20.1.11

08-2010 52679Z Penalties Applicable to Incorrect Appraisals20.1.12  

20.2 INTEREST
10-2011 32961E General and Legal Authorizations20.2.1* 20.2.2; 104.8 CH 1; 121.1 CH 

1; (21)(20)00; 31(59)
02-2012 32963A PINEX and Related Command Codes20.2.3 104.8 CH 3; 121.1 CH 3; 

(21)(20)00; 31(59)
09-2010 32965W Overpayment Interest20.2.4* LEM 20.2; 121.1 CH 4; 

(21)(20)00; 31(59)
03-2010 32966H Interest on Underpayment20.2.5* LEM 20.2; 20.2.13; 121.1 CH 

5; (21)(20)00; 31(59)
10-2011 32967S Methods of Computing Interest20.2.6* LEM 20.2; 121.1 CH 6; 

(21)(20)00; 31(59)
03-2010 32968D Abatement and Suspension of Interest20.2.7* LEM 20.2; 104.8 CH 7; 121.1 

CH 7; (21)(20)00; 31(59)
12-2009 32970P Restrict Interest20.2.8 104.8 CH 9; 121.1 CH 9; 

(21)(20)00; 31(59)
06-2009 32971A Interest on Carryback of Net Operating Loss20.2.9 104.8 CH 10; 121.1 CH 10; 

(21)(20)00; 31(59)
03-2013 32973W Interest on Estate Tax, Foreign Tax and Excise Tax20.2.10 104.8 CH 20; 121.1 CHs.11, 

20; (21)(20)00; 31(59)
04-2013 32974H Miscellaneous Interest Provisions20.2.11* 104.8 CHs. 8,12-18; 121.1 

CHs. 8, 12-18; (21)(20)00; 
31(59)

08-2010 32975S Employment Taxes20.2.12 LEM 20.2.12; 104.8 CH 19; 
121.1 CH 19; (21)(20)00; 31(59)

06-2011 32978Z Netting of Overpayment and Underpayment 
Interest

20.2.14 121.1 CH 23

Part 21:  Customer Account Services
(Customer technical and account inquiries received via telephone, email, other written 
correspondence and walk-in service.)
21.1 ACCOUNTS MANAGEMENT AND COMPLIANCE SERVICES OPERATIONS

09-2012 36800E Accounts Management & Compliance Services 
Overview

21.1.1 21.1; (21)100

08-2012 36801P Reference Materials Overview21.1.2 21.2
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08-2012 36802A Operational Guidelines Overview21.1.3 21.2

09-2012 38746V Campus Support21.1.7*
21.2 SYSTEMS AND RESEARCH PROGRAMS

09-2012 36806S Systems21.2.1* 21.3; (21)300; 36(66)0

08-2012 36807D Research21.2.2 21.3; (21)300; 36(66)0

08-2012 36808O Transcripts21.2.3* 21.2.4; 21.18; 35(65)0

09-2012 36809Z Master File Accounts Maintenance21.2.4* 21.2.5; 21.7; 36(64)0

09-2012 36810A Miscellaneous Forms and Processing21.2.5 21.3.4; 21.19; 35(264)0

21.3 TAXPAYER CONTACTS
08-2012 36811L Taxpayer Contacts Resulting from Notice Issuance21.3.1* 21.6; 21(400)

12-2012 36812W Taxpayer Contacts Resulting From Electronic Tax 
Law Assistance Inquiries

21.3.2

08-2012 36813H Incoming and Outgoing Correspondence/Letters21.3.3 21.3.2; 21.7; 35(44)0

09-2012 36814S Field Assistance21.3.4* 21.1.6; 21.4; (21)(24)00

08-2012 28016E Taxpayer Inquiry Referrals Form 444221.3.5 21.5.11; 21.17; (21)(23)00

08-2012 28017P Forms and Information Requests21.3.6 21.3.321.15; (21)(22)00; 
35(264)0

08-2012 28789Q Processing Third Party Authorizations onto the 
Centralized Authorization File (CAF)

21.3.7 121.3 CH 1-7

08-2012 32596R Tax Exempt/Government Entities (TEGE) 
Customer Account Services (CAS) Telephone 
Operations

21.3.8

08-2012 33093P Processing Reporting Agents File Authorizations21.3.9*
08-2012 33204M Practitioner Priority Services (PPS) and Electronic 

Account Resolution (EAR)
21.3.10

12-2012 54528B Information Returns Reporting Procedures21.3.11 Portions of 3.42.7

08-2012 55809H Accounts Management Balance Due Telephone 
Contacts

21.3.12*  

21.4 REFUND INQUIRIES

08-2012 36815D Refund Research21.4.1* 21.8; (21)(11)0; 3(17)(42)0; 
(21)(13)0

08-2012 36816O Refund Trace and Limited Payability21.4.2* 21.8; (21)(11); 3(17)(42)0; 
(21)(13)0

08-2012 36817Z Returned Refunds/Releases21.4.3 21.8; (21)(11)0; 3(17)(42)0; 
(21)(13)0

08-2012 36818K Manual Refunds21.4.4* 21.8; (21)(11); 3(17)(42)0; 
(21)(13)0

08-2012 36819V Erroneous Refunds21.4.5* 21.8; (21)(11)0; 3(17)(42)0; 
(21)(13)0

08-2012 36820W Refund Offset21.4.6* 21.8; (21)(11); 3(17)(42)0; 
(21)(13)0

21.5 ACCOUNT RESOLUTION
08-2012 36821H General Adjustments21.5.1* 21.5.7; 21.11; (21)(15)0; 

(21)(18)00; 3(15)(129)0
08-2012 36822S Adjustment Guidelines21.5.2* 21.5.8; 21.13; (21)(15)0; 

(21)(18)00; 3(15)(129)0
08-2012 36823D General Claims Procedures21.5.3* 21.5.9; 21.13; 21.41; 

(21)(15)00; (21)(18)00; 
(21)(21)00; 3(15)(129)0; 
3(15)(148)0

08-2012 36824O General Math Error Procedures21.5.4* 21.5.10; 21.12; (21)(15)00; 
(21)(18)00; 3(15)(129)0; 
(21)(15)00; (21)(18)00; 
3(15)(129)0

08-2012 36825Z Unpostables21.5.5 21.5.5; 21.12; (21)(15)00; 
(21)(15)(60)0; (21)(15)00; 
(21)(15)(60)0

08-2012 36826K Freeze Codes21.5.6* 21.5.6; 21.9; (21)(12)00
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08-2012 36827V Payment Tracers21.5.7* 21.5.3; 21.1; (21)(16)0; 

(21)(17)00
08-2012 36828G Credit Transfers21.5.8* 21.5.4; 21.1; (21)(16)0; 

(21)(17)00; 35(70)0,
08-2012 36829R Carrybacks21.5.9* 21.5.2; 21.16; 3(15)(209)0

08-2012 36830S Examination Issues21.5.10 21.6.8; 21.13; (21)(15)00; 
(21)(18)00; 3(15)(129)0

06-2013 36831D Employee Plan Accounts21.5.11* 3.15.259

21.6 INDIVIDUAL TAX RETURNS

08-2012 36832O Filing Status and Exemption Adjustments21.6.1* 21.13; (21)(15)00; (21)(18)00; 
3(15)(129)0

08-2012 36833Z Adjusting TIN-Related Problems21.6.2* 21.6.7; 21.13; (21)(15)00; 
(21)(18)00; 3(15)(129)0

08-2012 36834K Credits21.6.3* 21.6.2

08-2012 36835V Tax Computation/Tax Period Changes21.6.4* 21.6.3

08-2012 36836G Individual Retirement Arrangements (IRA), 
Coverdell Education Savings Accounts (ESA), 
Archer Medical Savings Accounts (MSA) and 
Health Savings Accounts (HSA)

21.6.5 21.6.9; 21.13; (21)(15)00; 
(21)(18)00; 3(15)(129)0

08-2012 36837R Specific Claims and Other Issues21.6.6* 21.6.6; 21.6.5; 21.13; 
(21)(15)00; (21)(18)00; 
3(15)(129)0

08-2012 36838C Adjusting Individual Tax Accounts21.6.7* 21.6.4; 21.13; (21)(15)00; 
(21)(18)00; 3(15)(129)0

08-2012 36839N Split Spousal Assessments (MFT 31)21.6.8 25.15.13

21.7 BUSINESS TAX RETURNS AND NON-MASTER FILE ACCOUNTS
08-2012 36841Z BMF/NMF Miscellaneous Information21.7.1* 21.14

08-2012 36842K Employment and Railroad Tax Returns21.7.2* 21.7.6; 21.14

08-2012 36843V Unemployment Taxes21.7.3* 21.14

08-2012 36844G Income Taxes/Information Returns21.7.4* 21.14

08-2012 36845R Estate and Gift Tax Returns21.7.5* 21.14

11-2012 36847N Exempt Organizations and Tax Exempt Bonds21.7.7* 3.24.6; 21.14

08-2012 36848Y Excise Taxes21.7.8* 21.14

08-2012 36849J BMF Duplicate Filing Conditions21.7.9* 21.14

08-2012 36850K No-Merge Cases21.7.10 21.14

08-2012 36851V Additional Computer Paragraph Notices and 
Transcripts

21.7.11* 21.14

08-2012 36852G Non-Master File (NMF) Adjustments21.7.12* 21.14

08-2012 32186R Assigning Employer Identification Numbers (EINs)21.7.13*
21.8 INTERNATIONAL

08-2012 49813H IMF International Adjustments21.8.1* portions of 3.15.128 and 
3.15.129

08-2012 49814S BMF International Adjustments21.8.2* portions of 3.15.129

08-2012 49815D NMF International Adjustments21.8.3* portions of 3.15.128; portions 
of 3.15.129

08-2012 49817Z United States Certification for Reduced Tax Rates 
in Tax Treaty Countries

21.8.4 portions of 3.38.128 and 
3.15.129

08-2012 50502H Miscellaneous FIRPTA Related Issues21.8.5* portions of 3.21.25

08-2012 49818K Exemptions from US Withholding (Form 8233)21.8.6 portions of 3.21.25

21.9 SPECIALIZED ACCOUNTS MANAGEMENT PROGRAMS

09-2012 52829V Taxpayer Assurance Program21.9.1*  

08-2012 52830W Accounts Management Identity Theft21.9.2*  

21.10 QUALITY ASSURANCE
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09-2012 36867F Embedded Quality (EQ) Program for Accounts 

Management, Compliance Services, Field 
Assistance, Tax Exempt/Government Entities, and 
Electronic Products and Services Support

21.10.1 21.10.2; 21.38; 21.39; 
3(44)(237)0; 3(44)(231)0; 6541; 
6542

Part 22:  Taxpayer Education and Assistance
(Processes and activities associated with customer outreach in the operating divisions.)
22.24 OFFICE OF TAXPAYER BURDEN REDUCTION

06-2012 37489Z Burden Reduction Activities22.24.1
22.30 WAGE AND INVESTMENT OUTREACH PROCEDURES

08-2012 36870C Stakeholder Partnerships, Education and 
Communication

22.30.1 21.10.4, 21.10.6; 21.41; 6570

22.31 MULTILINGUAL INITIATIVES
11-2012 39864C IRS Language Services22.31.1

22.40 FEDERAL, STATE AND LOCAL GOVERNMENTS

11-2007 38104J Outreach22.40.1
22.41 INDIAN TRIBAL GOVERNMENTS

10-2011 35210K Indian Tribal Governments Outreach22.41.1
22.42 TEB TAXPAYER EDUCATION AND ASSISTANCE

09-2012 35364J Tax Exempt Bonds Customer Education and 
Outreach

22.42.1

22.43 EMPLOYEE PLANS CUSTOMER EDUCATION AND OUTREACH

10-2012 37895H Obtaining Products and Services from Employee 
Plans Customer Education and Outreach

22.43.1

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.1 FRAUD HANDBOOK

12-2011 27681V Overview/Definitions25.1.1 104.2 CH 1; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

01-2013 27682G Recognizing and Developing Fraud25.1.2 104.2 CH 2; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

12-2011 27683R Criminal Referrals25.1.3* 104.2 CH 3; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

12-2011 27684C Administrative Joint Investigations25.1.4 104.2 CH 4; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

02-2013 27685N Grand Jury Investigations25.1.5 104.2 CH 5; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80
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10-2009 27686Y Civil Fraud25.1.6 104.2 CH 6; 4231:900, 

4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

10-2009 27687J Failure to File25.1.7 104.2 CH 7; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

02-2013 27688U Collection Field Function25.1.8* 104.2 CH 8; 4231:900, 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

09-2011 27689F Tax Exempt and Government Entities (TEGE)25.1.9* 104.2 CH 9; 4231:900; 
4235:720-732, 760-768; 7(13)0-
7(13)5; 7(14)0-7(14)2; 4563.4, 
4564, 4565, 4567, 4683.4, 
4783, 4810-(16)80

11-2012 34951C LB&I Fraud Referral Procedures25.1.10
05-2013 49714R Campus Collection Fraud Procedures25.1.11  

10-2009 50016Q Bank Secrecy Act (BSA) Willfulness Referral 
Procedures

25.1.12  

06-2013 54034A Campus Examination Fraud Procedures25.1.14  

25.2 INFORMATION AND WHISTLEBLOWER AWARDS

12-2008 27541K Receiving Information25.2.1 104.4 CH 1; 4569; 4810.(16)30-
33; 5136; 52(13)0 -3; 
9311.3:(1), 9371-9371.8, 
9634.4, 9781:3(10)3.23:(3), 
9781:660, 9370-3

07-2010 27544R Whistleblower Awards25.2.2 104.4 CH 2; 4569; 4810:(16)30-
33; 5136, 52(13)0 -3; 
9311.3:(1), 9371-9371.8, 
9634.4, 9781:3(10)3.23:(3), 
9781:660, 9370-3

08-2001 27546N Reimbursements to State/Local Law Enforcement 
Agencies

25.2.3 104.4 CH 3; 4569; 4810:(16)30-
33; 5136; 52(13)0 -3; 
9311.3:(1), 9371-9371.8, 
9634.4, 9781:3(10)3.23:(3), 
9781:660, 9370-3

25.3 LITIGATION AND JUDGMENTS

12-2010 30351I General Guidelines25.3.1 105.2 CH 1; 5730

12-2010 30397G Suits by the United States25.3.2* LEM 25.3.2; portions of LEM 
5.5; 105.2 CH 2; 5730

12-2010 30398R Suits Against the United States and Claims for 
Damages under IRC 7433

25.3.3 105.2 CH 3; 5730

07-2010 30399C Suits Against IRS Employees25.3.4 105.2 CH 4; 5730

03-2012 30400S Judgment Follow-up25.3.5 105.2 CH 5; 5730

12-2010 52749M Open Litigation Control, Monitoring, Closing action25.3.6 Portions of IRM 25.3.1

12-2011 55406W Reconciling Non-Insolvency LAMS Reports25.3.7
25.4 EMPLOYEE PROTECTION

07-2008 32998R Potentially Dangerous Taxpayer25.4.1 LEM 25.4

07-2008 36337M "Caution Upon Contact" Taxpayer25.4.2 LEM 25.4

25.5 SUMMONS

10-2011 27528R Introduction25.5.1 109.1 CH 1; 52(12)0 -
52(12)(17), 5771-5774, 57(14)4

12-2011 27529C Preparation25.5.2 109.1 CH 2; 52(12)0 -
52(12)(17), 5771-5774, 57(14)4

01-2010 27530D Procedures25.5.3 109.1 CH 3; 52(12)0 -
52(12)(17), 5771-5774, 57(14)4
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08-2011 27532Z Examination of Books and Witnesses25.5.4 109.1 CH 4; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
10-2011 27533K Summons for Taxpayer Records and Testimony25.5.5 109.1 CH 5; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
02-2013 27534V Summonses on Third-Party Witnesses25.5.6 109.1 CH 6; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
11-2011 27536R Special Procedures for John Doe Summonses25.5.7 109.1 CH 7; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
06-2011 27537C Use of Summons Special Applications25.5.8 109.1 CH 8; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
08-2010 27538N Fees and Costs for Summoned Witnesses25.5.9 109.1 CH 9; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
01-2012 27539Y Enforcement of Summons25.5.10 109.1 CH 10; 52(12)0 -

52(12)(17), 5771-5774, 57(14)4
12-2011 27540Z Title 31 Bank Secrecy Act Investigations25.5.11 109.1 CH 11; 52(12)0 -

52(12)(17), 5771- 5774, 57(14)4
25.6 STATUTE OF LIMITATIONS

08-2012 36881J Statue of Limitations Processes and Procedures25.6.1* LEM 25.6; 121.2.1; 121.2 CH 
1; 3(15)(58)

08-2011 28778J Extension of Assessment Statute of Limitations by 
Consent

25.6.22 121.2.22; 121.2 CH 22

03-2008 29221J Examination Process - Assessment Statute of 
Limitations Controls

25.6.23 121.2.23; 121.2 CH 23

25.7 EXEMPT ORGANIZATIONS BUSINESS MASTER FILE
11-2012 27768D Exempt Organizations/Business Master File and 

Support Processing
25.7.1 25.7.2; 7.3.4 CH 1; 7820:100, 

200, 400

09-2006 27772L Group Exemption Procedures25.7.3 7.3.4 CH 3; 7820:700

11-2012 27774H Exempt Organizations Extracts and On-line 
Programs

25.7.5 7.3.4 CH 5; 7820:(10)00

11-2012 27776D Cumulative List (Publication 78)25.7.6 7.3.4 CH 6; 7820:(13)00

09-2006 35833P EO/BMF Reports25.7.7 7.3.2 CH 3; 7820:600

25.8 OFP CODES

03-2013 36880Y OFP Codes Overview25.8.1 121.9 CH 1; 3(30)(19)6

25.12 DELINQUENT RETURN REFUND HOLD PROGRAM
11-2009 36795W Processing Refund Hold Program Inventory25.12.1* LEM 25.12.1; 25.12.2, 25.12.3, 

25.12.4; 121.7 CH 1; (MS) 5G-
388

25.13 TAXPAYER CORRESPONDENCE

01-2011 57125U Taxpayer Correspondence Services25.13.1
25.14 INTEGRATED MANAGEMENT PLANNING AND INFORMATION SYSTEM (IMPIS) WORK PLANNING AND 
CONTROL

08-2009 36875F Production Control and Performance Reporting25.14.1 121.8 CH 1; 3.30.19

25.15 RELIEF FROM JOINT AND SEVERAL LIABILITY
02-2013 30263Z Introduction25.15.1 LEM 25.15.1; 104.5 CH 1; 

45(11)(20)
03-2013 30264K General Procedures / Employees with Taxpayer 

Contact
25.15.2 104.5 CH 2; 45(11)(20)

03-2013 30266G Technical Provisions of IRC 601525.15.3* 104.5 CH 3; 45(11)(20)

03-2013 32027Z Relief from Community Property Laws / 
Community Property States

25.15.5 104.5 CH 4; 45(11)(20)

03-2008 30268C Field Examination Procedures25.15.6 104.5 CH 6; 45(11)(20)

02-2013 30269N Compliance Campus Functions25.15.7* 104.5 CH 7; 45(11)(20)

08-2010 30272K Procedures for Working Innocent Spouse Relief 
Cases

25.15.8 104.5 CH 8; 45(11)(20)

03-2013 30273V Account Processing of Requests for Relief from 
Joint and Several Liability

25.15.9 104.5 CH 9; 45(11)(20)
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06-2013 30275R Taxpayer Advocate Service Contacts and Identity 

Theft Referrals
25.15.11 104.5 CH 11; 45(11)(20)

08-2012 30276C Appeals Procedures25.15.12 104.5 CH 12; 45(11)(20)

03-2013 32938P Innocent Spouse Tracking System Inventory 
Validation Instructions

25.15.14 4.4.15; 45(11)(20)

03-2013 39700H Mirror Modules for Requests for Relief from Joint 
and Several Liability

25.15.15

03-2013 49557G Telephone Contacts25.15.16
03-2013 50494S Reconsiderations25.15.17*

25.16 DISASTER ASSISTANCE AND EMERGENCY RELIEF

06-2012 36901Q Program Guidelines25.16.1 25.16.2 - 25.16.13; 121.6 CH 
1; 12(10)4

25.18 COMMUNITY PROPERTY

03-2011 38246Q Basic Principles of Community Property Law25.18.1  

03-2011 38253F Income Reporting Considerations of Community 
Property

25.18.2  

03-2011 38254Q Innocent Spouse Relief and Community Property25.18.3  

03-2011 38263B Collection of Taxes in Community Property States25.18.4  

03-2011 38261F Injured Spouse25.18.5  

25.19 HEALTH COVERAGE TAX CREDIT (HCTC)
09-2008 39701S General Information25.19.1
09-2008 39702D Customer Service25.19.2
09-2008 39704Z Eligibility25.19.3
09-2008 39705K Registration25.19.4
09-2008 39706V Payments25.19.5
09-2008 39707G Additional HCTC Guidelines25.19.6
09-2008 50495D Systems Operation (SO)25.19.7  

09-2008 50497Z Campus Management Operations (CMO)25.19.8  

25.21 AFFORDABLE CARE ACT FEES

07-2012 59067T Branded Prescription Drug Fee25.21.1

Part 30:  Administrative
(Processes and activities associated with the Office of the Chief Counsel.)
30.1 OFFICE OF CHIEF COUNSEL MISSION STATEMENT

11-2006 29704D Mission Statement, and the Strategic and Program 
Plan

30.1.1 30.7.5, 30.7.6, 39.0.1, 39.0.2; 
Part (30)

30.2 CHIEF COUNSEL DIRECTIVES

01-2008 29706Z Office of Chief Counsel Directives System30.2.1
06-2013 29707K General Counsel Orders and Directives30.2.2

30.3 ORGANIZATIONS, FUNCTIONS, DESIGNATIONS, AND DELEGATIONS OF AUTHORITY

11-2011 29598J Chief Counsel Delegations, Organization, and 
Succession

30.3.1 30.3.3

06-2012 29599U Delegations of Authority and Designations30.3.2 30.3.2

30.4 PERSONNEL ADMINISTRATION, TRAINING, AND EQUAL EMPLOYMENT OPPORTUNITY

12-2012 29708V Employment30.4.1 30.4.1, 30.4.2, 30.4.4, 30.4.9, 
30.4.12, 30.5.1, 30.5.3-30.5.7, 
30.6.3

11-2011 29812E Personnel Guidance30.4.2 30.4.2, 30.4.3

03-2011 29601V Training and Communication30.4.3 30.4.5

01-2008 29709G Equal Employment Opportunity30.4.4 30.4.7

05-2006 29602G Labor and Employee Relations30.4.5 30.4.8
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03-2009 29603R Leave Administration30.4.6 30.6.1

12-2012 29604C Work Schedules30.4.7 30.6.1

12-2010 38030E Public Information (Speeches, Publications, and 
Teaching)

30.4.8 30.11.1, 30.11.2, 30.11.3

30.5 RESOURCES, SERVICES, AND FINANCIAL MANAGEMENT

10-2007 29063N Resources, Services, and Financial Management30.5.1 30.8.1, 30.8.2, 30.8.3, 30.8.4

11-2010 29123E Travel Guidelines30.5.2 Part (30)

07-2005 29608U Financial Management30.5.3 Reserved

30.6 SECURITY AND EMERGENCY PREPAREDNESS

04-2009 29269D Security of Confidential Information, Official 
Documents, Tax Data, Personnel, and Property

30.6.1 30.9.1, 30.9.2, 30.9.3, 30.9.5, 
32.2.3

10-2007 29610G Emergency Preparedness30.6.2 30.10.1

30.7 MANAGEMENT SYSTEMS
12-2010 41428A Information Systems30.7.1 34.15.1, 39.5.1, 39.5.5, 30.7.3, 

30.7.7, 30.7.9, 30.7.14, 30.7.16
11-2012 29271P Research and Management Information30.7.2 30.7.8, 30.7.13, 30.16.1, 

30.16.2, 30.16.3 - 30.16.10
12-2009 29611R Technology Services30.7.3
05-2013 41695T Programs and Special Topics30.7.4

30.8 LIBRARY SERVICES
11-2012 29813P Counsel Library Services30.8.1 Reserved

30.9 FILE MANAGEMENT

07-2005 29712D Case File Management30.9.1 30.7.7.2, 30.7.10, 35.14.11

12-2010 29714Z Guidelines for Specific Categories of Case Files30.9.2 31.2.1 - 31.2.4, 31.4.19, 33.6.1, 
34.3.1 - 35.3.5, 35.17.6, 
35.19.4, 39.7.1.8, 39.7.1.9, 
39.7.4

30.10 STANDARDS FOR CORRESPONDENCE

07-2005 29183G Correspondence Guidelines30.10.1 30.7.11; (30)7(10)0

30.11 FREEDOM OF INFORMATION ACT REQUESTS FOR CHIEF COUNSEL RECORDS
05-2009 29184R FOIA Requests for Chief Counsel Records30.11.1 32.5.1, 30.14.1, 30.14.2

Part 31:  Guiding Principles

31.1 GUIDING PRINCIPLES

03-2013 29647T Legal Work31.1.1 34.6.1, 35.3.1, 35.3.12, 
35.3.22, 35.8.12, 39.1.5, 39.3.3

08-2004 29648E Dealing with Taxpayers and Practitioners31.1.2 31.4.20, 39.8.8, 39.11.1

08-2004 29649P Signature Principles31.1.3 35.14.13, 39.1.3

10-2010 29650Q Coordination and Reconciliation of Disputes31.1.4 32.6.1, 34.2.1, 35.3.12, 
36.3.16, 35.3.18, 35.3.21, 
39.1.4, 39.1.7, 39.8.1, 39.8.3 – 
39.8.7, 39.11.2

31.2 SIGNIFICANT CASE COORDINATION
08-2004 29422W Significant Case Program31.2.1 35.3.19

Part 32:  Published Guidance and Other Guidance to Taxpayers

32.1 CHIEF COUNSEL REGULATION HANDBOOK

09-2011 29172Z Overview of the Regulations Process32.1.1 (30)(15)20:110, 140, 211, 212, 
410, 533

09-2011 38994H Procedural Requirements for Regulation Projects32.1.2 (30)(15)20:120, 521, 522, 531

08-2004 38995S Substantive Development of a Regulation Project32.1.3 (30)(15)20:130, 233, 234
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10-2011 38996D Outlining and Drafting Substantive Regulatory Text32.1.4 (30)(15)20: 310, 320 - 325, 

330 - 336, 340, 455 - 458, 541
09-2011 38998Z Required Format for Regulations32.1.5 (30)(15)20: 420, 430 - 437, 

440, 450, 452 - 454, 459, 460, 
531, 532, 534, 550

09-2011 38999K Review, Approval and Publication of Regulations32.1.6 (30)(15)20: 170, 180, 542, 
561 - 565, 571 - 577

08-2011 39002W Inquiries, Comments and Public Hearings32.1.7 (30)(15)20: 581, 582

08-2004 39003H Publishing the Final Regulation32.1.8 (30)(15)20: 190

08-2004 39004S Closing a Regulation Project32.1.9 (30)(15)20: 523

32.2 CHIEF COUNSEL PUBLICATION HANDBOOK
08-2004 29173K Introduction to the Chief Counsel Publication 

Handbook
32.2.1 (30)(15)10: 100, 110, 130

09-2011 29174V Summary of the Published Guidance Process32.2.2 39.11.3.1, 39.11.4.1, 
(30)(15)10: 211 - 216, 221, 
223, 224, 231, 232, 240 - 243, 
251 - 253, 261 - 266, 315, 320

10-2011 29175G Drafting Published Guidance32.2.3 (30)(15)10: 311 - 314, 316, 
331, 332, 410, 421, 422, 432, 
441, 451, 461, 610, 621 - 624, 
640

08-2004 29176R Background Information Note (BIN) and Legal 
Memorandum (Legal Memo)

32.2.4 (30)(15)10: 631, 632, 634

01-2013 39005D Coordination and Clearance32.2.5 (30)(15)10: 731, 732

10-2011 39007Z Circulating Draft Publication Items32.2.6 (30)(15)10: 712, 721, 723, 724, 
727, 728

10-2011 39008K Formal Clearance of Publication Items32.2.7 (30)(15)10: 625, 711, 713 - 
717, 720, 75, 726

09-2011 39009V Publication32.2.8 (30)(15)10: 740, 750, 760, 770, 
780, 790

32.3 LETTER RULINGS, INFORMATION LETTERS, AND CLOSING AGREEMENTS
10-2011 29177C Forms of Advice32.3.1 39.6.1, 39.6.2

10-2011 39010W Letter Rulings32.3.2 39.1.10, 39.1.12, 39.6.3, 39.6.7

08-2004 39011H Information Letters32.3.3
08-2004 39012S Closing Agreements Covering Specific Matters32.3.4 35.18.20, 39.6.4

32.4 SPECIAL PRE-FILING AGREEMENT PROGRAMS

06-2005 29179Y Pre-Filing Agreements32.4.2 Reserved

10-2010 29180Z Industry Issue Resolution32.4.3  

Part 33:  Legal Advice

33.1 LEGAL ADVICE

08-2004 39430S Roles and Responsibilities for Providing Legal 
Advice

33.1.1 34.11.4, 35.2.1, 35.2.13, 
35.8.12, 35.19.4, 39.8.2, 39.8.3

04-2013 39431D Chief Counsel's Legal Advice Program33.1.2 35.2.2 thru 35.2.4, 35.2.7, 
35.2.9, 35.2.10, 35.3.4

07-2011 39433Z Releasing Legal Advice to the Public33.1.3
33.2 TECHNICAL ADVICE AND TECHNICAL EXPEDITED ADVICE

08-2004 29146D Issuing Technical Advice Memorandum and 
Technical Expedited Advice Memoranda

33.2.1 39.7.1 - 39.7.3

10-2010 29148Z Requests for Technical Advice and Technical 
Expedited Advice

33.2.2 39.7.4

33.3 OTHER LEGAL ADVICE

08-2004 29159G Legislation and Miscellaneous Matters33.3.1 39.3.1, 39.3.2, 39.3.4, 39.3.5

11-2010 29160H Offers in Compromise33.3.2 34.5.1 thru 34.5.3, 34.5.5

11-2010 29161S Appeals Settlement Guidelines33.3.3  
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12-2010 29162D Division Counsel (LB&I) Industry Program33.3.4 35.3.15

08-2004 29164Z Congressional and Other IRS Controlled 
Correspondence

33.3.5 39.2.6

12-2010 39523E Designating a Case for Litigation33.3.6 35.3.14, 35.5.5

08-2010 29165K Tax Forms, Tax Publications, and Public Use 
Forms

33.3.7 39.4.1 - 39.4.4

Part 34:  Litigation in District Court, Bankruptcy Court, Court of Federal Claims, and 
State Court
34.1 JURISDICTION OF THE DISTRICT COURTS

08-2004 29128H Jurisdiction of the District Courts34.1.1 34.7.4-34.7.12, 34.12.6, 
34.12.7, 34.12.9, 34.7.13, 
35.18.7.1

34.2 JURISDICTION OF THE COURT OF FEDERAL CLAIMS
08-2004 29129S Jurisdiction of the Court of Federal Claims34.2.1 35.18.7.2

34.3 PROCEDURES IN BANKRUPTCY CASES

11-2012 29130T Procedures in Bankruptcy Cases34.3.1 34.10.1-34.10.3

34.4 INSOLVENCIES

08-2004 39024K Insolvencies34.4.1 34.9.1, 34.9.4

34.5 SUITS BROUGHT AGAINST THE UNITED STATES
08-2004 29661X Defense Letters34.5.1 34.12.1, 35.16.3, 35.17.7, 

35.17.9, 35.18.1-35.18.5, 
35.18.13, 35.18.15-35.18.18

12-2012 29663T Refund Litigation34.5.2 35.16.1-35.16.3, 35.17.1-
35.17.5, 35.17.8, 35.17.9, 
35.18.8-35.18.10, 35.18.12, 
35.18.14, 35.18.19, 35.18.21-
35.18.23, 35.19.5, 35.19.7

08-2004 29664E Suits Brought Against the United States34.5.3 34.12.4, 34.12.7

08-2004 29665P Injunctions34.5.5 34.12.2, 34.12.10

02-2013 39026G Procedures in 28 U.S.C 2410 Actions34.5.6 34.7.8, 34.11.5

08-2004 39027R Damages Litigation34.5.7
34.6 SUITS BROUGHT BY THE UNITED STATES

08-2004 38021T Affirmative Litigation34.6.1 34.7.1-34.7.3, 34.11.1, 34.11.2

06-2012 39028C Types of Suits34.6.2 34.7.4-34.7.7, 34.7.9-34.7.14, 
34.12.5

02-2011 39029N Summons Enforcement Actions34.6.3 34.12.3, 42.9.1

34.7 PRE-TRIAL PROCEDURES
08-2004 29666A Pre-Trial Procedures34.7.1 35.19.1-35.19.4, 35.19.6

34.8 SETTLEMENT PROCEDURES

08-2004 38022E Settlement Procedures Overview34.8.1 34.8.1, 35.8.12.2

08-2004 39031Z Settlement Procedures34.8.2 35.8.11, 35.16.3.2, 35.20.1-
35.20.10

34.9 DISCLOSURE, TESTIMONY, AND PRODUCTION OF DOCUMENTS
05-2013 38026W Disclosure, Testimony, and Production of 

Documents
34.9.1 32.2.4, 34.11.5.2

34.10 POST-TRIAL PROCEDURES
04-2013 27624A General Procedures34.10.1 35.21.5, 35.22.1

34.11 SPECIAL ASSISTANT U.S. ATTORNEY (SAUSA) PROGRAM

05-2013 29682A The SAUSA Program34.11.1 34.14.14

34.12 LITIGATION EXHIBITS

05-2013 29689Z Litigation Exhibits34.12.1
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Part 35:  Tax Court Litigation

35.1 TAX COURT JURISDICTION

08-2004 29814A Tax Court Jurisdiction and Proceedings35.1.1 35.1.2, 35.2.15, 35.23.6, 
35.24.4

08-2004 29816W Tax Court Terms and Definitions35.1.2 35.1.3

07-2012 29817H Tax Court Procedures35.1.3 35.1.4 – 35.1.7, 35.8.5.1, 
35.1.8 - 35.1.11, 35.14.14, 
35.14.15, 35.1.8 – 35.1.11, 
35.14.14 – 35.14.15

35.2 PETITION AND ANSWER

04-2012 29833H Tax Court Petitions35.2.1 35.2.5, 35.2.6, 35.2.11, 
35.2.12, 35.3.2, 35.3.3, 35.3.5, 
35.4.1, 35.4.2, 35.4.3, 35.4.5.1, 
35.4.6, 35.4.8, 35.8.5.2, 
35.14.16, 35.23.1 – 35.23.4, 
35.24.7, 35.24.8, 35.25.1 – 
35.25.3, 35.25.5, 35.25.7, 
35.25.8, 35.25.10, 35.2.12, 
35.3.4

04-2013 29783M Answers35.2.2 35.4.4, 35.4.18, 35.4.19 – 
35.4.22, 35.4.23 – 35.4.25, 
35.4.27, 35.5.8.1, 35.8.5.5.4, 
35.14.17, 35.23.3 – 35.23.5, 
35.25.4

35.3 MOTIONS
08-2004 29842S Motions Practice35.3.1 35.1.12, 35.4.9, 35.4.10, 

35.8.6, 35.11.5
09-2012 29843D Jurisdictional Defects35.3.2 35.4.11

08-2004 29845Z Motions Pertaining to Pleadings35.3.3 35.1.12, 35.1.13

08-2004 29846K Motions Pertaining to Calendared Cases35.3.4 35.4.14

08-2004 29847V Motions for Disposition without Trial35.3.5 35.4.17, 35.23.3

08-2004 29848G Motions Pertaining to Opinions and Decisions35.3.6 35.4.15

08-2004 38354R Motions in TEFRA Cases35.3.7 35.24.1, 35.24.2

08-2004 29849R Motions in Declaratory Judgment Cases and 
Section 7436 Worker Classification Cases

35.3.8 35.23.3, 35.1.7

08-2004 29850S Miscellaneous Motions35.3.9 35.4.16, 35.4.26

07-2012 38348N Motions in Collection Due Process Cases35.3.23
35.4 PRE-TRIAL ACTIVITIES

02-2013 29878U Trial Planning35.4.1 35.1.10, 35.3.6, 35.3.9, 
35.3.10, 35.5.1, 35.5.8, 
35.5.11, 35.5.16, 35.8.9, 
35.8.10

12-2010 29879F Gathering Information from Government Sources35.4.2 35.5.3, 35.5.4

07-2012 29880G Gathering Information from the Petitioner35.4.3 35.5.12, 35.5.13.3, 35.5.14, 
35.5.18, 35.5.20, 35.5.21, 
35.5.14

08-2004 29881R Gathering Information from Third Parties35.4.4 35.2.14.2, 35.5.7, 35.5.10, 
35.6.1 – 35.6.3, 35.6.5, 
35.8.5.5.5, 35.14.10

01-2013 29882C Evidence and Information from Abroad35.4.5 35.5.4.13, 42.1.1 – 42.8.3

06-2011 29883N Responding to Petitioner's Information Gathering 
Attempts

35.4.6 35.3.6, 35.5.13, 35.5.19

07-2012 29884Y Stipulating Facts and Documents35.4.7 35.5.6, 35.7.1 – 35.7.5, 
35.23.3, 35.23.4

08-2004 29885J Preparing for Examination and Cross-Examination 
of Witnesses

35.4.8 35.5.1.8, 35.5.9
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06-2013 29886U Significant Case Procedures, Pre-Trial 

Submissions and Alternative Dispute Resolution
35.4.9 35.5.1, 35.8.5.5.4, 35.15.1

35.5 SETTLEMENT PROCEDURES

08-2004 38053D Introduction35.5.1 35.8.1 – 35.8.3

12-2012 38054O Settlements by Counsel35.5.2 35.8.4, 35.8.5.5.3, 35.8.7, 
35.8.8, 35.8.12.8-10, 
35.14.18.5, 35.15.2, 35.23.3, 
35.23.4

08-2004 38055Z Coordination of Settlements with Other Related 
Matters

35.5.3 35.3.9, 35.3.10, 35.8.12.11

08-2004 38056K Settlement of Joint Committee Cases35.5.4 35.8.11

12-2010 38057V Arbitration and Mediation35.5.5 35.3.17, 35.3.20

35.6 TRIAL

08-2004 29863V Calendar Calls35.6.1 35.9.1

09-2012 29864G Trial of the Case35.6.2 35.8.5.6, 35.9.2, 35.15.1, 
35.15.3

08-2004 29865R Tax Court Procedures for Reporting Potentially 
Dangerous Persons

35.6.3 35.5.22, 35.9.3

35.7 TAX COURT BRIEFS

08-2004 30003V Filing Tax Court Briefs35.7.1 35.8.5.7-8, 35.11.1, 35.11.2, 
35.11.4, 35.11.6

08-2004 30004G Preparation of Briefs35.7.2 35.11.3

08-2004 30005R Review of Briefs35.7.3 35.11.7, 35.11.8

35.8 DECISIONS, ORDERS OF DISMISSAL, AND OTHER FINAL JUDGMENTS

08-2004 29867N General Requirements for Tax Court Decisions 
and Other Final Dispositions

35.8.1 35.10.1, 35.10.2

08-2004 29868Y Settlement Documents35.8.2 35.10.7, 35.10.9

08-2004 29869J Overpayments35.8.3 35.10.4

08-2004 29870K Special Problems of Assessment and Payment35.8.4 35.10.3, 35.10.5

05-2012 29871V Miscellaneous Problems35.8.5 35.10.6, 35.10.13, 35.23.4

07-2012 30009J Decision Documents35.8.6 35.10.8, 35.10.10 – 35.10.12, 
35.24.3, 35.24.6

35.9 POST OPINION ACTIVITIES

08-2004 30010K Tax Court Opinions and Decisions35.9.1 35.1.13, 35.13.1

08-2004 30011V Procedures for Assessment of Tax35.9.2 portions of 35.13.10

04-2012 30012G Closing Procedures35.9.3 35.13.11.2, 35.14.11 (portions), 
35.24.3

35.10 SPECIAL PROCEDURES WHEN ATTORNEYS' FEES AND SANCTIONS ARE SOUGHT
08-2004 30013R Awards of Litigation and Administration Costs and 

Fees
35.10.1 35.4.16.12

08-2004 30014C Penalties and Sanctions35.10.2 35.4.18.5, 35.4.21.7, 35.5.20.7, 
35.8.5.5.9, 35.5.21

35.11 LITIGATION EXHIBITS

03-2013 30026U Litigation Exhibits35.11.1

Part 36:  Appellate Litigation and Actions on Decision

36.1 GUIDING PRINCIPLES FOR APPEALS
08-2004 39013D Guiding Principles for Appeals36.1.1 35.13.1.9, 35.13.2, 35.13.4, 

35.13.5, 35.16.2.3, 35.16.2.7, 
35.21.1, 35.21.2, 35.21.3, 
35.21.8

36.2 APPEAL/CERTIORARI RECOMMENDATIONS

03-2012 39015Z Appeal Recommendations in General36.2.1 34.11.3, 35.13.1, 35.13.7.1, 
35.21.4
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03-2012 39016K Petition for Writ of Certiorari36.2.2 31.4.17, 34.11.3.4, 35.13.8, 

35.21.9
08-2004 39017V Conflicts in Appeals or Certiorari 

Recommendations and Settlement Offers
36.2.3 34.11.3.1.7, 35.13.8.3, 

35.13.8.5, 35.21.7

04-2013 39018G Closing Appeals Cases36.2.4 34.11.3.5, 35.13.11.3, 35.22.1.2

05-2012 39019R Appeals of Tax Court Cases36.2.5 35.13.2, 35.13.5, 35.13.6, 
35.13.9, 35.14.18.7

05-2012 39020S Area Counsel and Associate Chief Counsel 
Responsibilities in Tax Court Cases on Appeal

36.2.6 35.10.5, 35.13.3 – 35.13.5, 
35.13.10 – 35.13.11, 35.14.18

36.3 ACTIONS ON DECISION

03-2013 39021D Actions on Decision36.3.1 35.12.1 – 35.12.7, 39.11.5

36.4 LITIGATION EXHIBITS

03-2013 39023Z Litigation Exhibits36.4.1

Part 37:  Disclosure

37.1 SECTIONS 6110 AND 6103 OF TITLE 26
08-2004 39102X Written Determinations Under Section 611037.1.1 35.2.8, 35.4.7, 35.5.2, 39.2.4, 

39.2.9
08-2004 39104T Disclosure of Information37.1.2 32.2.1, 32.3.1, 39.2.9

01-2013 60946J Counsel Governmental Liaison Coordination 
Program

37.1.3

37.2 PRIVACY ACT OF 1974; FREEDOM OF INFORMATION ACT

08-2004 39105E Privacy Act Of 197437.2.1 32.4.1, 32.4.2, 32.4.3, 32.4.4, 
34.13.1, 39.2.12

08-2004 39106P Freedom of Information Act (FOIA) Litigation37.2.2 32.5.1, 32.5.2, 39.2.10

Part 38:  Criminal Tax

38.1 ASSISTANCE TO CRIMINAL INVESTIGATION DURING INVESTIGATORY STAGE
06-2013 39133W Prereferral Assistance, Visitations and 

Investigative Tools
38.1.1 31.7.1, 31.7.2, 31.7.5

10-2007 39134H Administrative Requests for Grants of Statutory 
Use Immunity

38.1.2 31.4.21, 31.4.22

10-2007 39135S Forfeitures38.1.3 31.8.1 - 31.8.6

38.2 REVIEW OF CRIMINAL TAX CASES

08-2008 39136D Administrative Cases38.2.1 31.1.4, 31.1.5, 31.4.1 - 31.4.15, 
31.4.20, 31.4.23

08-2008 39138Z Grand Jury Procedures38.2.2 31.4.16, 31.5.1 - 31.5.14

38.3 CRIMINAL TAX POLICY AND EXHIBITS

10-2007 39139K Miscellaneous Matters38.3.1 31.3.1 - 31.3.9, 31.4.18, 
31.4.24, 31.4.25, 31.6.1 - 
31.6.7, 31.7.3, 31.7.4, 31.7.6, 
35.3.8

Part 39:  General Legal Services

39.1 PROFESSIONALISM AND GOVERNMENT ETHICS PROGRAMS
06-2009 29354F Professionalism39.1.1  

08-2009 29355Q Government Ethics Programs39.1.2 33.6.2

39.2 LABOR AND RELATED MATTERS
01-2009 29452K Labor-Management Contract Negotiations39.2.1 33.2.1

03-2011 29453V Handling Cases39.2.2 33.2.2 - 33.2.10
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39.3 CLAIMS AND SUITS

06-2009 29462G Claims, Suits, and Related Matters39.3.1 33.3.1 - 33.3.5, 33.3.9

39.4 PRACTICE BEFORE THE INTERNAL REVENUE SERVICE
05-2009 29467J Matters Relating to Practice Before the IRS39.4.1 33.4.1

39.5 PUBLIC CONTRACTS AND TECHNOLOGY LAW

06-2009 29471R Public Contracts, Technology Law, and Related 
Matters

39.5.1 33.5.1
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllAppeals1.1.7 Julie Ferenci10/2012

1.4 RESOURCE GUIDE FOR MANAGERS
AppealsAppeals Managers Procedures1.4.28 Perry Pace08/2012

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.48 ENGINEERING PROGRAM

LBI, SB/SE, 
Appeals, Chief 
Counsel

Valuation Assistance for Cases Involving Works of 
Art

4.48.2 Ruth Vriend10/2012

Part 8:  Appeals
(Administrative appeals process involving taxpayers’ disputes with the IRS.)

8.1 APPEALS FUNCTION
AppealsAppeals Operating Directives and Guidelines8.1.1 Julie Ferenci10/2012

AppealsWorking Cases in Appeals8.1.3 David Zito08/2012

AppealsDisclosure, Security and Outside Contacts8.1.6 Naomi Laub09/2012

AppealsAQMS Purpose and Guidelines8.1.7 Diane T. Kopans04/2013

AppealsEmployee Tax Compliance8.1.8 Peggy R. Smith08/2012

AppealsClosed Case Referrals and Customer Service 
Contacts

8.1.9 Timothy J. Sam08/2012

AppealsEx Parte Communications8.1.10 Dale Veer08/2012

8.2 PRE 90-DAY AND 90-DAY CASES
AppealsAgreed Pre-90-Day Income Tax Cases8.2.1 Nancy J. Talajko08/2012

AppealsProcessing 90-Day Cases and Defaulted Notices8.2.2 Terri L. Shelley-08/2012

AppealsRelated, Whipsaw and Inactive Cases8.2.3 Nancy Talajkow08/2012

8.4 APPEALS DOCKETED CASES
AppealsProcedures for Processing and Settling Docketed 

Cases
8.4.1 Julie Ferenci10/2012

AppealsCampus Appeals Docketed Cases8.4.2 Julie Ferenci10/2012

8.6 CONFERENCE AND SETTLEMENT PRACTICES
AppealsConference and Issue Resolution8.6.1 Sharon D. Evan08/2012
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AppealsAppeals Case Memo Procedures8.6.2 Sharon Evans08/2012

AppealsAppeals Rulings8.6.3 Sharon Evans08/2012

AppealsReaching Settlement and Securing an Appeals 
Agreement Form

8.6.4 Charmaine Osbi08/2012

AppealsIdentity Theft Procedures8.6.5 Monty C Luhma10/2012

8.7 TECHNICAL AND PROCEDURAL GUIDELINES
AppealsGuidelines for Cases with Special Issues8.7.1 Sandra Burdsall09/2012

AppealsDomestic and International Operations Programs8.7.3 Nancy C. Wright09/2012

AppealsAppeals Estate and Gift Tax Cases8.7.4 Theda Koors08/2012

AppealsTransferee and Transferor Liabilities8.7.5 Sandra Burdsall09/2012

AppealsAppeals Bankruptcy Cases8.7.6 Perry Pace02/2013

AppealsClaims and Overassessment Cases8.7.7 Sharon D. Evan08/2012

AppealsTax Exempt and Government Entities (TE/GE) 
Cases

8.7.8 Sandra Burdsall09/2012

AppealsJoint Committee (JC) Cases8.7.9 Charmaine Osbi08/2012

AppealsExcise Tax Cases and IRA Adjustments8.7.10 Theda Koors08/2012

AppealsWorking Appeals Team Cases8.7.11 Charmaine Osbi08/2012

Appealse-file Cases8.7.13 David Zito10/2012

AppealsFreedom of information Act (FOIA) Administrative 
Appeal Cases

8.7.14 Naomi Laub08/2012

AppealsAdministrative Cost and Qualified Offer Cases8.7.15 Sandy Burdsall09/2012

AppealsAppeals Employment Tax Procedures8.7.16 Theda Koors09/2012

8.10 APPEALS REPORTS AND PROJECTS
AppealsInternal Reports8.10.1 Peggy Smith08/2012

AppealsReports to Outside Officials8.10.2 David Zito09/2012

AppealsAppeals Inventory Validation Process8.10.3 Sandra Burdsall08/2012

8.11 PENALTIES WORKED IN APPEALS
AppealsReturn Related Penalties in Appeals8.11.1 Naomi Laub09/2012

AppealsReturn Preparer Penalty Cases8.11.3 David Zito09/2012

AppealsCoordinated Issue Penalies8.11.4 David Zito09/2012

AppealsInternational Penalties8.11.5 Victoria Mcdevitt08/2012

AppealsPenalties Worked in Appeals- FBAR Penalties8.11.6 David Zito08/2012

AppealsAbusive Transaction Penalties8.11.7 Naomi Laub09/2012

AppealsMiscellaneous Penalties8.11.8 Naomi A. Laub09/2012
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8.13 CLOSING AGREEMENTS
Appeals, ODs, TAS, 
Chief Counsel

Processing Closing Agreements in Appeals8.13.1 Sandy Burdsall08/2012

8.17 SETTLEMENT COMPUTATIONS AND STATUTORY NOTICES OF DEFICIENCY
AppealsGeneral Settlement and Rule 155 Computations8.17.2 Linda Thall10/2012

AppealsPreparing a Statement of Account8.17.3 Linda Thall10/2012

AppealsNotices of Deficiency8.17.4 Linda Thall10/2012

AppealsSpecial Computation Formats, Forms and 
Worksheets

8.17.5 Linda Thall10/2012

AppealsInterest Issues in Settlement Computations8.17.6 Linda Thall10/2012

AppealsPenalties/Additions to Tax in Computations8.17.7 Linda Thall10/2012

8.18 VALUATION ASSISTANCE
Appeals,  OD'sValuation Assistance Procedures8.18.1 Ruth Vriend08/2012

8.19 APPEALS PASS-THROUGH ENTITY HANDBOOK
AppealsProcedures and Authorities8.19.1 Rebecca Torres10/2012

AppealsManagers/TEFRA Coordinators8.19.2 Rebecca Torres10/2012

AppealsGuidance for Appeals Officers8.19.3 Rebecca Torres10/2012

AppealsResponsibilities of Appeals Tax Computation 
Specialists

8.19.4 Rebecca Torres10/2012

AppealsAccount and Processing Support8.19.5 Rebecca Torres10/2012

AppealsInvestor Cases8.19.6 Rebecca Torres10/2012

AppealsAdministrative Adjustment Request8.19.7 Rebecca Torres10/2012

AppealsCollection Cases8.19.8 Rebecca Torres09/2012

AppealsNon-TEFRA Procedures8.19.9 Rebecca Torres10/2012

8.20 APPEALS CASE PROCESSING MANUAL
AppealsIDRS Transcripts and Automated Systems8.20.2 Peggy Smith05/2013

AppealsAppeals Centralized Database System (ACDS)8.20.3 Peggy Smith08/2012

AppealsProcessing and Establishing New Receipts8.20.5 Peggy Smith08/2012

AppealsInterim Actions - Remittances, Partials, Transfers, 
and Returns

8.20.6 Peggy Smith09/2012

AppealsGeneral Closing Procedures8.20.7 Terri Shelley-Kir05/2013

AppealsAppeals Processing Employee Automated System 
(PEAs)

8.20.10 Terri L. Shelley-08/2012

8.21 APPEALS STATUTE RESPONSIBILITY
AppealsGeneral Statute Responsibility8.21.1 Diane T. Kopans08/2012
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AppealsAppeals Processing Support (APS) Statue 
Responsibility

8.21.2 Peggy Smith08/2012

AppealsAppeals Technical Employees Statute 
Responsibility

8.21.3 Diane Kopanski08/2012

AppealsAppeals Management Statute Responsibility8.21.4 Diane Kopanski08/2012

AppealsCollection Statutes8.21.5 Timothy J. Sam08/2012

AppealsStatute Information on TEFRA Cases8.21.6 Rebecca Torres09/2012

AppealsBarred Statute Procedures8.21.7 Diane Kopanski08/2012

8.22 COLLECTION DUE PROCESS
AppealsFront-End and Interim Processing of Collection 

Due Process and Equivalent Hearing Cases
8.22.1 Perry Pace09/2012

AppealsBack-End Processing for Collection Due Process 
and Equivalent Hearing Cases

8.22.3 Perry Pace09/2012

AppealsCollection Due Process Appeals Program8.22.4* Monty Luhmann09/2012

AppealsReceipt, Control and Pre-Conference 
Considerations

8.22.5 Monty Luhmann09/2012

AppealsCases Requiring Special Handling8.22.6 Monty Luhmann09/2012

AppealsAlternatives to Collection Action8.22.7 Monty Luhmann09/2012

AppealsLiability Issues and Relief from Liability8.22.8 Monty Luhmann09/2012

AppealsClosing and Post Closing Actions8.22.9 Monty Luhmann09/2012

8.23 OFFER IN COMPROMISE
AppealsOffer in Compromise Overview8.23.1 Timothy J. Sam08/2012

AppealsReceipt and Control of Non-Collection Due 
Process (CDP) offers

8.23.2 Timothy J. Sam08/2012

AppealsEvaluation of Offers in Compromise8.23.3 Timothy J. Sam08/2012

AppealsAcceptance, Rejection Sustention, and 
Withdrawal Procedures for Non-Collection Due 
Process (CDP) Offers

8.23.4 Timothy Sample08/2012

AppealsOIC Processing and Closing Procedures8.23.6 Timothy J Sampl09/2012

8.24 COLLECTION APPEALS PROGRAM AND JEOPARDY LEVY APPEALS
AppealsCollection Appeals Program (CAP)8.24.1 John W. Gonzal09/2012

AppealsJeopardy Levy Appeals8.24.2 John Gonzalez09/2012

8.25 TRUST FUND RECOVERY PENALTY (TFRP)
AppealsTrust Fund Recovery Penalty (TFRP) Overview 

and Authority
8.25.1 Kathryn Dugan12/2012

AppealsTrust Fund Recovery Cases Worked in Appeals8.25.2 Kathryn Dugan12/2012
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AppealsAccount and Processing Support (APS) 
Procedures for TFRP Appeals

8.25.3 Kathryn Dugan12/2012

8.26 ALTERNATIVE DISPUTE RESOLUTION (ADR) PROGRAM
AppealsFast Track Settlement for Large Business and 

International (LB&I) Taxpayers
8.26.1 Charmaine Osbi09/2012

AppealsFast Track Settlement for Small Business Self 
Employed (SB/SE) Taxpayers

8.26.2 Nancy Talajkow09/2012

AppealsSmall Business Self-Employed (SB/SE) Fast 
Track Mediation

8.26.3 Nancy Talajkow09/2012

AppealsEarly Referal Procedures8.26.4 Charmaine Osbi09/2012

AppealsPost Appeals Mediation (PAM) Procedures for 
Non-Collection Cases

8.26.5 Charmaine B. O09/2012

AppealsAppeals Arbitration Procedures (Non-Collection 
Cases)

8.26.6 Charmaine Osbi10/2012

AppealsCompliance Assurance Process - Fast Track 
Settlement

8.26.8 Charmaine Osbi09/2012

AppealsOffer in Compromise Mediation Procedures8.26.9 Dale Veer09/2012

AppealsTrust Fund Recovery Penalty Mediation 
Procedures

8.26.10 Dale Veer09/2012

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.15 RELIEF FROM JOINT AND SEVERAL LIABILITY

OD's, Appeals, TASAppeals Procedures25.15.12 Theda Koors08/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllAgency Wide Shared Services1.1.17 Angela Shaw Co07/2010

1.4 RESOURCE GUIDE FOR MANAGERS
AllManagers Security Handbook1.4.6 Mark Cowles01/2003

1.14 REAL ESTATE AND FACILITIES MANAGEMENT
AWSSLogistics Management1.14.1 Ellen Wilcox08/2008

AWSSSupply Purchasing Program1.14.2 David A. Mims06/2012

AWSSFurniture and Equipment Standard1.14.3 Paula Edmunds04/2003

AWSSPersonal Property Management1.14.4 Ellen Wilcox05/2012

AWSSOccupational Safety and Health Program1.14.5 Lawrence M. Sc05/2012

AWSSSpace Management1.14.6 Bill Jurney10/2006

AWSSMotor Vehicle Management1.14.7 Elizabeth Vonho02/2012

AWSSIdentifying Space Efficient Buildings1.14.8 Bill Jurney11/2007

AllReal Estate and Facilities Management- IRS 
Parking Program

1.14.9 Bill Jurney06/2011

AllIRS Environmental Compliance Program1.14.12 Megan Ahn05/2013

AllEnvironmental Management Systems1.14.13 Megan R. Ahn04/2013

1.15 RECORDS AND INFORMATION MANAGEMENT
AllThe Records Management Program1.15.1 Tracee Taylor12/2008

AllTypes of Records and Their Life Cycles1.15.2 Tracee Taylor03/2010

AllDisposing of Records1.15.3 Tracee Taylor06/2010

AllRetiring and Requesting Records1.15.4 Tracee Taylor06/2010

AllRelocating/Removing Records1.15.5 Tracee Taylor03/2008

AllManaging Electronic Records1.15.6 Tracee Taylor06/2010

AWSSFiles Management1.15.7 Tracee Taylor06/2010

AWSSRecords Control Schedule for Administrative and 
Organizational Records

1.15.8 Annette Mitchell08/2009

AWSS, TASRecords Control Schedule for the Taxpayer 
Advocate Service

1.15.9 Annette Mitchell11/2002

AWSS, Chief 
Counsel

Records Control Schedule for the Chief Counsel1.15.13 Annette Mitchell11/2002
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AWSS, Chief 
Counsel

Records Control Schedule for Regional/District 
Counsel

1.15.15 Annette Mitchell11/2002

AWSS, CFORecords Control Schedule for the Chief Financial 
Officer

1.15.16 Annette Mitchell01/2003

AWSS, ITRecords Control Schedule for Information 
Technology

1.15.17 Annette Mitchell02/2009

AWSS, ITRecords Control Schedule for Enterprise 
Computing Center - Detroit

1.15.18 Annette Mitchell10/2007

AWSSRecords Control Schedule for 
Administration/Organization Support Operational 
Records

1.15.20 Annette Mitchell10/2010

AWSS, SHRRecords Control Schedule for Strategic Planning1.15.21 Annette Mitchell10/2008

AWSS, SB/SE, LBIRecords Control Schedule for Tax Administration - 
Examination

1.15.23 Annette Mitchell03/2009

AWSS, TE/GERecords Control Schedule for Tax Exempt and 
Government Entities

1.15.24 Annette Mitchell01/2003

AWSS, RASRecords Control Schedule for Statistics Division1.15.25 Annette Mitchell01/2006

AWSS, LBIRecords Control Schedule for Tax Administration - 
International

1.15.26 Annette Mitchell06/2005

AWSS, RASRecords Control Schedule for Compliance 
Research

1.15.27 Annette Mitchell11/2002

AWSS, CIRecords Control Schedule for Criminal 
Investigation

1.15.30 Annette Mitchell01/2003

AWSS, WIRecords Control Schedule for Customer Service1.15.31 Annette Mitchell08/2008

AWSS, WIRecords Control Schedule for Electronic Tax 
Administration

1.15.32 Annette Mitchell01/2004

AWSS, CIRecords Control Schedule for Legislative Affairs1.15.33 Annette Mitchell01/2003

AWSS, CIRecords Control Schedule for Communications1.15.34 Annette Mitchell03/2009

TASRecords Control Schedule for Tax Administration 
Systems (Electronic)

1.15.35 Annette Mitchell02/2004

AWSSRecord Control Schedule for Permanent Records1.15.36 Annette Mitchell03/2009

AWSSRecords Control Schedule for Economic 
Stabilization

1.15.37 Annette Mitchell03/2009

1.32 SERVICEWIDE FINANCIAL POLICIES AND PROCEDURES
AllTravel Card Program Handbook1.32.4 Ginger L. Bardol10/2012

AllPurchase Card Program Handbook1.32.6 Kathleen A. Wilc01/2010

AllPublic Transportation Subsidy Program (PTSP)1.32.15 Rochelle Chick04/2013
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Part 10:  Security, Privacy and Assurance
(Security, safeguard, assurances and privacy information.)

10.2 PHYSICAL SECURITY PROGRAM
AllPhysical Security10.2.1 Jannell Wells04/2012

AllPhysical Security Compliance Reviews10.2.2 Debbie Lattner05/2013

AllSafeguard Reviews10.2.3 Debbie Lattner09/2008

AllOverview of ID Media10.2.4 Jan L. Anderson09/2008

AllIdentification Cards10.2.5 Jan L. Anderson09/2008

AllPocket Commissions10.2.6 Jan L. Anderson09/2008

AllEnforcement Shields10.2.7 Jan L. Anderson09/2008

AllEmergency Planning and Incident Reporting10.2.8 Ismael Pagan09/2008

AllOccupant Emergency Plan10.2.9 Charles Brideso09/2009

AllBasic Security Concepts10.2.11 Charles Brideso09/2009

AllSecurity Guard and Explosive Detector Dog 
Services and Programs

10.2.12 Roberta Leach-J11/2011

AllInformation Protection10.2.13 Lois Stith08/2012

AllMethods of Providing Protection10.2.14 Charles Brideso09/2009

AllMinimum Protection Standards (MPS)10.2.15 Paul Maher09/2008

10.4 PHYSICAL SECURITY INFORMATION FOR MANAGERS
AllManagers Security Handbook10.4.1 Paul Maher10/2008

10.9 NATIONAL SECURITY INFORMATION
AllNational Security Information (NSI)10.9.1 Lois Stith08/2012

10.23 PERSONNEL SECURITY
AllPersonnel Security10.23.1 James Huskey05/2010

AllContractor Investigations10.23.2 James O. Huske11/2011

AllPersonnel Security/Suitability Program10.23.3 James Huskey11/2011
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllChief Counsel1.1.6 Sandra Stine02/2012

Part 30:  Administrative
(Processes and activities associated with the Office of the Chief Counsel.)

30.1 OFFICE OF CHIEF COUNSEL MISSION STATEMENT
Chief CounselMission Statement, and the Strategic and Program 

Plan
30.1.1 Jim Benjamin11/2006

30.2 CHIEF COUNSEL DIRECTIVES
Chief CounselOffice of Chief Counsel Directives System30.2.1 Sandra E. Stine01/2008

Chief CounselGeneral Counsel Orders and Directives30.2.2 Sandra E. Stine06/2013

30.3 ORGANIZATIONS, FUNCTIONS, DESIGNATIONS, AND DELEGATIONS OF AUTHORITY
Chief CounselChief Counsel Delegations, Organization, and 

Succession
30.3.1 Michael Cochis11/2011

Chief CounselDelegations of Authority and Designations30.3.2 Linda Galanis06/2012

30.4 PERSONNEL ADMINISTRATION, TRAINING, AND EQUAL EMPLOYMENT OPPORTUNITY
Chief CounselEmployment30.4.1 Konnie K. Melia12/2012

Chief CounselPersonnel Guidance30.4.2 Gregg N Hoffma11/2011

Chief CounselTraining and Communication30.4.3 Pamela Sikowitz03/2011

Chief CounselEqual Employment Opportunity30.4.4 Susan Magee01/2008

Chief CounselLabor and Employee Relations30.4.5 Susan Nieser05/2006

Chief CounselLeave Administration30.4.6 Konnie K. Melia03/2009

Chief CounselWork Schedules30.4.7 Konnie K. Melia12/2012

Chief CounselPublic Information (Speeches, Publications, and 
Teaching)

30.4.8 Kirsten Witter12/2010

30.5 RESOURCES, SERVICES, AND FINANCIAL MANAGEMENT
Chief CounselResources, Services, and Financial Management30.5.1 Sandra Stine10/2007

Chief CounselTravel Guidelines30.5.2 Judith Miller11/2010

Chief CounselFinancial Management30.5.3 Cassandra Bum07/2005

30.6 SECURITY AND EMERGENCY PREPAREDNESS
Chief CounselSecurity of Confidential Information, Official 

Documents, Tax Data, Personnel, and Property
30.6.1 Michael Cochis04/2009

Chief CounselEmergency Preparedness30.6.2 Jim Benjamin10/2007
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30.7 MANAGEMENT SYSTEMS
Chief CounselInformation Systems30.7.1 Chris Grodecki12/2010

Chief CounselResearch and Management Information30.7.2 Gail Henderson-11/2012

Chief CounselTechnology Services30.7.3 Jeff Brown12/2009

Chief CounselPrograms and Special Topics30.7.4 Sandra Stine05/2013

30.8 LIBRARY SERVICES
Chief CounselCounsel Library Services30.8.1 Marlene Henriks11/2012

30.9 FILE MANAGEMENT
Chief CounselCase File Management30.9.1 George Bowden07/2005

Chief CounselGuidelines for Specific Categories of Case Files30.9.2 William Conroy12/2010

30.10 STANDARDS FOR CORRESPONDENCE
Chief CounselCorrespondence Guidelines30.10.1 Jim Benjamin07/2005

30.11 FREEDOM OF INFORMATION ACT REQUESTS FOR CHIEF COUNSEL RECORDS
Chief CounselFOIA Requests for Chief Counsel Records30.11.1 Pooja Lalwahi05/2009

Part 31:  Guiding Principles

31.1 GUIDING PRINCIPLES
Chief CounselLegal Work31.1.1 Robin Ferguson03/2013

Chief CounselDealing with Taxpayers and Practitioners31.1.2 Kathryn Zuba08/2004

Chief CounselSignature Principles31.1.3 Kathryn Zuba08/2004

Chief CounselCoordination and Reconciliation of Disputes31.1.4 William Conroy10/2010

31.2 SIGNIFICANT CASE COORDINATION
Chief CounselSignificant Case Program31.2.1 Kathryn Zuba08/2004

Part 32:  Published Guidance and Other Guidance to Taxpayers

32.1 CHIEF COUNSEL REGULATION HANDBOOK
Chief CounselOverview of the Regulations Process32.1.1 Matthew Lucey09/2011

Chief CounselProcedural Requirements for Regulation Projects32.1.2 Matthew Lucey09/2011

Chief CounselSubstantive Development of a Regulation Project32.1.3 Henry Schneider08/2004

Chief CounselOutlining and Drafting Substantive Regulatory Text32.1.4 Matthew Lucey10/2011

Chief CounselRequired Format for Regulations32.1.5 Matthew Lucey09/2011

Chief CounselReview, Approval and Publication of Regulations32.1.6 Matthew Lucey09/2011

Chief CounselInquiries, Comments and Public Hearings32.1.7 Matthew Lucey08/2011
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Chief CounselPublishing the Final Regulation32.1.8 Henry Schneider08/2004

Chief CounselClosing a Regulation Project32.1.9 Henry Schneider08/2004

32.2 CHIEF COUNSEL PUBLICATION HANDBOOK
Chief CounselIntroduction to the Chief Counsel Publication 

Handbook
32.2.1 Henry Schneider08/2004

Chief CounselSummary of the Published Guidance Process32.2.2 Matthew Lucey09/2011

Chief CounselDrafting Published Guidance32.2.3 Matthew Lucey10/2011

Chief CounselBackground Information Note (BIN) and Legal 
Memorandum (Legal Memo)

32.2.4 Henry Schneider08/2004

Chief CounselCoordination and Clearance32.2.5 Jason Bremer01/2013

Chief CounselCirculating Draft Publication Items32.2.6 Matthew Lucey10/2011

Chief CounselFormal Clearance of Publication Items32.2.7 Matthew Lucey10/2011

Chief CounselPublication32.2.8 Matthew Lucey09/2011

32.3 LETTER RULINGS, INFORMATION LETTERS, AND CLOSING AGREEMENTS
Chief CounselForms of Advice32.3.1 Matthew Lucey10/2011

Chief CounselLetter Rulings32.3.2 Matthew Lucey10/2011

Chief CounselInformation Letters32.3.3 Henry Schneider08/2004

Chief CounselClosing Agreements Covering Specific Matters32.3.4 Henry Schneider08/2004

32.4 SPECIAL PRE-FILING AGREEMENT PROGRAMS
Chief CounselPre-Filing Agreements32.4.2 Henry Schneider06/2005

Chief CounselIndustry Issue Resolution32.4.3 Williams Conroy10/2010

Part 33:  Legal Advice

33.1 LEGAL ADVICE
Chief CounselRoles and Responsibilities for Providing Legal 

Advice
33.1.1 Kathryn A. Zuba08/2004

Chief CounselChief Counsel's Legal Advice Program33.1.2 Barbara Pettoni04/2013

Chief CounselReleasing Legal Advice to the Public33.1.3 William Conroy07/2011

33.2 TECHNICAL ADVICE AND TECHNICAL EXPEDITED ADVICE
Chief CounselIssuing Technical Advice Memorandum and 

Technical Expedited Advice Memoranda
33.2.1 Kathryn A. Zuba08/2004

Chief CounselRequests for Technical Advice and Technical 
Expedited Advice

33.2.2 William Conroy10/2010

33.3 OTHER LEGAL ADVICE
Chief CounselLegislation and Miscellaneous Matters33.3.1 Kathryn A. Zuba08/2004
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Chief CounselOffers in Compromise33.3.2 William Conroy11/2010

Chief CounselAppeals Settlement Guidelines33.3.3 Kathryn A. Zuba11/2010

Chief CounselDivision Counsel (LB&I) Industry Program33.3.4 William Conroy12/2010

Chief CounselCongressional and Other IRS Controlled 
Correspondence

33.3.5 Kathryn A. Zuba08/2004

Chief CounselDesignating a Case for Litigation33.3.6 William Conroy12/2010

Chief CounselTax Forms, Tax Publications, and Public Use 
Forms

33.3.7 Kathryn A. Zuba08/2010

Part 34:  Litigation in District Court, Bankruptcy Court, Court of Federal Claims, and St

34.1 JURISDICTION OF THE DISTRICT COURTS
Chief CounselJurisdiction of the District Courts34.1.1 Gary D. Gray08/2004

34.2 JURISDICTION OF THE COURT OF FEDERAL CLAIMS
Chief CounselJurisdiction of the Court of Federal Claims34.2.1 Gary D. Gray08/2004

34.3 PROCEDURES IN BANKRUPTCY CASES
Chief CounselProcedures in Bankruptcy Cases34.3.1 Tammie Geier11/2012

34.4 INSOLVENCIES
Chief CounselInsolvencies34.4.1 Gary D. Gray08/2004

34.5 SUITS BROUGHT AGAINST THE UNITED STATES
Chief CounselDefense Letters34.5.1 Gary D. Gray08/2004

Chief CounselRefund Litigation34.5.2 Elizabeth Cowa12/2012

Chief CounselSuits Brought Against the United States34.5.3 Gary D. Gray08/2004

Chief CounselInjunctions34.5.5 Gary D. Gray08/2004

Chief CounselProcedures in 28 U.S.C 2410 Actions34.5.6 Deborah Grogan02/2013

Chief CounselDamages Litigation34.5.7 Gary D. Gray08/2004

34.6 SUITS BROUGHT BY THE UNITED STATES
Chief CounselAffirmative Litigation34.6.1 Gary D. Gray08/2004

Chief CounselTypes of Suits34.6.2 Robin Ferguson06/2012

Chief CounselSummons Enforcement Actions34.6.3 William Conroy02/2011

34.7 PRE-TRIAL PROCEDURES
Chief CounselPre-Trial Procedures34.7.1 Gary D. Gray08/2004

34.8 SETTLEMENT PROCEDURES
Chief CounselSettlement Procedures Overview34.8.1 Gary D. Gray08/2004

Chief CounselSettlement Procedures34.8.2 Gary D. Gray08/2004

34.9 DISCLOSURE, TESTIMONY, AND PRODUCTION OF DOCUMENTS
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Chief CounselDisclosure, Testimony, and Production of 
Documents

34.9.1 Melissa Avrutine05/2013

34.10 POST-TRIAL PROCEDURES
Chief CounselGeneral Procedures34.10.1 Barbara Pettoni04/2013

34.11 SPECIAL ASSISTANT U.S. ATTORNEY (SAUSA) PROGRAM
Chief CounselThe SAUSA Program34.11.1 Barbara Pettoni05/2013

34.12 LITIGATION EXHIBITS
Chief CounselLitigation Exhibits34.12.1 Barbara Pettoni05/2013

Part 35:  Tax Court Litigation

35.1 TAX COURT JURISDICTION
Chief CounselTax Court Jurisdiction and Proceedings35.1.1 Curtis Wilson08/2004

Chief CounselTax Court Terms and Definitions35.1.2 Curt Wilson08/2004

Chief CounselTax Court Procedures35.1.3 Robin Ferguson07/2012

35.2 PETITION AND ANSWER
Chief CounselTax Court Petitions35.2.1 Robin Ferguson04/2012

Chief CounselAnswers35.2.2 Barbara Pettoni04/2013

35.3 MOTIONS
Chief CounselMotions Practice35.3.1 Curt Wilson08/2004

Chief CounselJurisdictional Defects35.3.2 George Bowden09/2012

Chief CounselMotions Pertaining to Pleadings35.3.3 Curt Wilson08/2004

Chief CounselMotions Pertaining to Calendared Cases35.3.4 Curt Wilson08/2004

Chief CounselMotions for Disposition without Trial35.3.5 Curt Wilson08/2004

Chief CounselMotions Pertaining to Opinions and Decisions35.3.6 Curt Wilson08/2004

Chief CounselMotions in TEFRA Cases35.3.7 Curt Wilson08/2004

Chief CounselMotions in Declaratory Judgment Cases and 
Section 7436 Worker Classification Cases

35.3.8 Curt Wilson08/2004

Chief CounselMiscellaneous Motions35.3.9 Curt Wilson08/2004

CCMotions in Collection Due Process Cases35.3.23 Robin Ferguson07/2012

35.4 PRE-TRIAL ACTIVITIES
Chief CounselTrial Planning35.4.1 Blaise Dusenber02/2013

Chief CounselGathering Information from Government Sources35.4.2 William Conroy12/2010

Chief CounselGathering Information from the Petitioner35.4.3 Robin Ferguson07/2012

Chief CounselGathering Information from Third Parties35.4.4 Curt Wilson08/2004
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Chief CounselEvidence and Information from Abroad35.4.5 Carlton King01/2013

Chief CounselResponding to Petitioner's Information Gathering 
Attempts

35.4.6 Thomas Kane06/2011

Chief CounselStipulating Facts and Documents35.4.7 Robin Ferguson07/2012

Chief CounselPreparing for Examination and Cross-Examination 
of Witnesses

35.4.8 Curtis Wilson08/2004

Chief CounselSignificant Case Procedures, Pre-Trial 
Submissions and Alternative Dispute Resolution

35.4.9 Barbara Pettoni06/2013

35.5 SETTLEMENT PROCEDURES
Chief CounselIntroduction35.5.1 Curt Wilson08/2004

Chief CounselSettlements by Counsel35.5.2 Janet Kidd12/2012

Chief CounselCoordination of Settlements with Other Related 
Matters

35.5.3 Curt Wilson08/2004

Chief CounselSettlement of Joint Committee Cases35.5.4 Curt Wilson08/2004

Chief CounselArbitration and Mediation35.5.5 William Conroy12/2010

35.6 TRIAL
Chief CounselCalendar Calls35.6.1 Curt Wilson08/2004

Chief CounselTrial of the Case35.6.2 Robin Ferguson09/2012

Chief CounselTax Court Procedures for Reporting Potentially 
Dangerous Persons

35.6.3 Curt Wilson08/2004

35.7 TAX COURT BRIEFS
Chief CounselFiling Tax Court Briefs35.7.1 Curt Wilson08/2004

Chief CounselPreparation of Briefs35.7.2 Curt Wilson08/2004

Chief CounselReview of Briefs35.7.3 Curt Wilson08/2004

35.8 DECISIONS, ORDERS OF DISMISSAL, AND OTHER FINAL JUDGMENTS
Chief CounselGeneral Requirements for Tax Court Decisions 

and Other Final Dispositions
35.8.1 Curt Wilson08/2004

Chief CounselSettlement Documents35.8.2 Curtis Wilson08/2004

Chief CounselOverpayments35.8.3 Curt Wilson08/2004

Chief CounselSpecial Problems of Assessment and Payment35.8.4 Curt Wilson08/2004

Chief CounselMiscellaneous Problems35.8.5 Robin Ferguson05/2012

Chief CounselDecision Documents35.8.6 Robin Ferguson07/2012

35.9 POST OPINION ACTIVITIES
Chief CounselTax Court Opinions and Decisions35.9.1 Curtis Wilson08/2004

Chief CounselProcedures for Assessment of Tax35.9.2 Curtis Wilson08/2004

Chief CounselClosing Procedures35.9.3 Robin Ferguson04/2012
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35.10 SPECIAL PROCEDURES WHEN ATTORNEYS' FEES AND SANCTIONS ARE SOUGHT
Chief CounselAwards of Litigation and Administration Costs and 

Fees
35.10.1 Curtis Wilson08/2004

Chief CounselPenalties and Sanctions35.10.2 Curtis Wilson08/2004

35.11 LITIGATION EXHIBITS
Chief CounselLitigation Exhibits35.11.1 Barbara Pettoni03/2013

Part 36:  Appellate Litigation and Actions on Decision

36.1 GUIDING PRINCIPLES FOR APPEALS
Chief CounselGuiding Principles for Appeals36.1.1 Dominic Paris08/2004

36.2 APPEAL/CERTIORARI RECOMMENDATIONS
Chief CounselAppeal Recommendations in General36.2.1 Lowell Thomas03/2012

Chief CounselPetition for Writ of Certiorari36.2.2 Lowell Thomas03/2012

Chief CounselConflicts in Appeals or Certiorari 
Recommendations and Settlement Offers

36.2.3 Dominic Paris08/2004

Chief CounselClosing Appeals Cases36.2.4 Barbara Pettoni04/2013

Chief CounselAppeals of Tax Court Cases36.2.5 Robin Ferguson05/2012

Chief CounselArea Counsel and Associate Chief Counsel 
Responsibilities in Tax Court Cases on Appeal

36.2.6 Robin Ferguson05/2012

36.3 ACTIONS ON DECISION
Chief CounselActions on Decision36.3.1 Richard Goldstei03/2013

36.4 LITIGATION EXHIBITS
Chief CounselLitigation Exhibits36.4.1 Richard Goldstei03/2013

Part 37:  Disclosure

37.1 SECTIONS 6110 AND 6103 OF TITLE 26
Chief CounselWritten Determinations Under Section 611037.1.1 Philip Lindenmut08/2004

Chief CounselDisclosure of Information37.1.2 Philip Lindenmut08/2004

CCCounsel Governmental Liaison Coordination 
Program

37.1.3 A.m. Gulas01/2013

37.2 PRIVACY ACT OF 1974; FREEDOM OF INFORMATION ACT
Chief CounselPrivacy Act Of 197437.2.1 Philip Lindenmut08/2004

Chief CounselFreedom of Information Act (FOIA) Litigation37.2.2 Philip Lindenmut08/2004
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Part 38:  Criminal Tax

38.1 ASSISTANCE TO CRIMINAL INVESTIGATION DURING INVESTIGATORY STAGE
Chief CounselPrereferral Assistance, Visitations and 

Investigative Tools
38.1.1 Deborah K Erwi06/2013

Chief CounselAdministrative Requests for Grants of Statutory 
Use Immunity

38.1.2 Marta Yanes10/2007

Chief CounselForfeitures38.1.3 Marta Yanes10/2007

38.2 REVIEW OF CRIMINAL TAX CASES
Chief CounselAdministrative Cases38.2.1 Deborah Erwin08/2008

Chief CounselGrand Jury Procedures38.2.2 Deborah Erwin08/2008

38.3 CRIMINAL TAX POLICY AND EXHIBITS
Chief CounselMiscellaneous Matters38.3.1 Marta Yanes10/2007

Part 39:  General Legal Services

39.1 PROFESSIONALISM AND GOVERNMENT ETHICS PROGRAMS
Chief CounselProfessionalism39.1.1 Neil B. Worden06/2009

Chief CounselGovernment Ethics Programs39.1.2 Katherine Austin08/2009

39.2 LABOR AND RELATED MATTERS
Chief CounselLabor-Management Contract Negotiations39.2.1 Jennifer Grabel01/2009

Chief CounselHandling Cases39.2.2 William Conroy03/2011

39.3 CLAIMS AND SUITS
Chief CounselClaims, Suits, and Related Matters39.3.1 Patricia Gray06/2009

39.4 PRACTICE BEFORE THE INTERNAL REVENUE SERVICE
Chief CounselMatters Relating to Practice Before the IRS39.4.1 Bridgette Gibso05/2009

39.5 PUBLIC CONTRACTS AND TECHNOLOGY LAW
Chief CounselPublic Contracts, Technology Law, and Related 

Matters
39.5.1 Beth B. Sturges06/2009
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllChief Financial Officer1.1.21 Shirley A Jeane12/2010

1.4 RESOURCE GUIDE FOR MANAGERS
AllMonitoring and Improving Internal Control1.4.2 Paul Gurzo12/2012

AllIRS Guidance on OMB Circular A-123, 
Management's Responsibility for Internal Control, 
Appendix A: Internal Control Over Financial 
Reporting

1.4.3 Lakiesha Harris06/2013

AllMonitoring Internal Control Planned Corrective 
Actions

1.4.30 Evelyn Sherrod04/2013

1.5 MANAGING STATISTICS IN A BALANCED MEASUREMENT SYSTEM
AllThe IRS Balanced Performance Measurement 

System
1.5.1 Miguel Rodrigue11/2011

AllUses of Section 1204 Statistics1.5.2 Erika Mathis05/2012

AllManager's Self-Certification and the Independent 
Review Process

1.5.3 Erika Mathis06/2012

1.31 CFO INTERNAL POLICY AND PROCEDURES
AllProcedures for the Certifications of Excise Tax 

Collections, Refunds and Credits
1.31.3 Joann Roper01/2009

AllOperating Procedures for the Office of Revenue 
Systems (ORS) in the National Headquarters 
Office

1.31.7 Lynette J. Lindy07/2011

1.32 SERVICEWIDE FINANCIAL POLICIES AND PROCEDURES
AllOfficial IRS Travel Guide1.32.1 Janice M. Young02/2012

AllManagerial Cost Accounting1.32.3 Angela Leroux10/2012

AllEstimating Unemployment Trust Fund Costs1.32.7 Eva Williams02/2012

CFO, CIInvestigative Imprest Funds1.32.8 Joan Wyman01/2011

AllOfficial IRS City-to-City Travel Guide1.32.11 Janice Young09/2011

AllRelocation Services Program1.32.13 Janice Young10/2011

AllGainshairing Travel Savings Program1.32.14 Joan Wyman09/2011

AllUser Fee Policies and Procedures1.32.19 Eva Williams11/2012

AllUsing Appropriated Funds to Purchase Meals and 
Light Refreshments

1.32.20 Tonya Alford08/2010

1.33 STRATEGIC PLANNING, BUDGETING AND PERFORMANCE MANAGEMENT PROCESS
AllReimbursable Operating Guidelines1.33.3 Angela L. Mcelm02/2011
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AllFinancial Operating Guidelines1.33.4 Jean Frasch05/2011

1.34 REVENUE ACCOUNTING
CFORevenue Accounting Definitions and Acronyms1.34.1 Erika D. Mathis06/2009

AllAudit Oversight and Analysis1.34.3 William Allison08/2009

CFOUnpaid Assessments1.34.4 Sonja Coombes06/2009

1.35 ADMINISTRATIVE ACCOUNTING
AllReceipt and Acceptance Guidelines1.35.3 Cynthia Carver06/2013

AllAdvances, Prepaid Expenses, and Other Assets1.35.5 Cynthia Carver08/2012

CFOProperty and Equipment Accounting1.35.6 Cynthia Carver04/2011

AllAdministrative Waiver1.35.13 Joan Wyman01/2012

AllAnnual Close Guidelines1.35.15 Cynthia Carver06/2013

1.36 ADMINISTRATIVE ACCOUNTING FINANCIAL MANAGEMENT REPORTS
AllTreasury Information Executive Repository1.36.2 Joan Wyman10/2012

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)

3.0 GENERAL
CFO, WI, SB/SESystems Accountability Review3.0.257 Dianne Wolfe10/2010

3.17 ACCOUNTING AND DATA CONTROL
CFO, WI, SB/SEAccounting and Operating Reports3.17.41 Joan Cannon09/2009

CFO, WI, SB/SESubmission Processing RRACS Procedures3.17.50 Susan Orge10/2011

CFO, WI, SB/SERedesign Revenue Accounting Control System3.17.63 Tyesha Jackson07/2010
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllCriminal Investigation1.1.19 Marsha Matthew09/2008

1.4 RESOURCE GUIDE FOR MANAGERS
AllResource Guide for Management Officials - 

Criminal Investigation
1.4.9 Marsha Matthew12/2010

1.5 MANAGING STATISTICS IN A BALANCED MEASUREMENT SYSTEM
CISection 1204/Regulation 801 Guidance for 

Criminal Investigation (CI)
1.5.5 Marsha Matthew12/2010

Part 9:  Criminal Investigation
(Criminal violations of the Internal Revenue Code and related financial crimes.)

9.1 CRIMINAL INVESTIGATION MISSION AND STRATEGIES
CIMission9.1.1 Marsha Matthew05/2008

CIAuthority9.1.2 Marsha Matthew01/2008

CICriminal Statutory Provisions and Common Law9.1.3 Marsha Matthew02/2010

CICriminal Investigation Directives9.1.4 Judy Ladson05/2013

9.2 SKILLS AND TRAINING
CITraining9.2.1 Judy Ladson03/2012

CIPhysical Fitness Program9.2.2 Judy Ladson04/2011

CIUse of Force Procedures9.2.3 Marsha Matthew08/2012

9.3 DISCLOSURE AND PUBLICITY
CIDisclosure9.3.1 Marsha Matthew09/2006

CIPublicity and Internal Communications9.3.2 Judy Ladson02/2012

9.4 INVESTIGATIVE TECHNIQUES
CIInvestigation Initiation9.4.1 Judy Ladson11/2012

CISources of Information9.4.2 Judy Ladson03/2012

CIRequests for Information9.4.4 Judy Ladson07/2011

CIInterviews9.4.5 Marsha Matthew05/2008

CISurveillance and Non-Consensual Monitoring9.4.6 Judy E. Ladson07/2013

CIConsensual Monitoring9.4.7 Marsha Matthew09/2007

CIUndercover Operations9.4.8 Judy Ladson11/2012

CISearch Warrants, Evidence and Chain of Custody9.4.9 Judy Ladson03/2013
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CIInvestigative Services9.4.11 Judy Ladson09/2011

CIArrests9.4.12 Marsha Matthew12/2010

CIFinancial Investigative Task Force9.4.13 Maura Fahy03/2003

9.5 INVESTIGATIVE PROCESS
CIAdministrative Investigations and General 

Investigative Procedures
9.5.1 Judy Ladson09/2011

CIGrand Jury Investigations9.5.2 Marsha Matthew04/2006

CICriminal Investigation Strategies9.5.3 Marsha Matthew04/2006

CIMoney Laundering and Currency Crimes9.5.5 Marsha Matthew02/2008

CIOrganized Crime & Strike Force9.5.6 Marsha Matthew07/2002

CINarcotic Investigations9.5.7 David Bergen08/2003

CIInvestigative Reports9.5.8 Marsha Matthew09/2007

CIMethods of Proof9.5.9 Marsha Matthew03/2012

CIOther Investigations9.5.11 Judy Ladson11/2011

CIProcessing Completed Criminal Investigation 
Reports

9.5.12 Marsha Matthew04/2008

CICivil Considerations9.5.13 Marsha Matthew01/2009

CIClosing Procedures9.5.14 Marsha Matthew09/2005

9.6 TRIAL AND COURT RELATED ACTIVITIES
CIPlea Agreements and Sentencing Process9.6.2 Marsha Matthew08/2008

CIPre-Trial Procedures9.6.3 Marsha Matthew05/2008

CITrial9.6.4 Marsha Matthew05/2012

9.7 ASSET SEIZURE AND FORFEITURE
CIRoles, Responsibilities, and Authorities9.7.1 Judy Ladson05/2012

CICivil Seizure and Forfeiture9.7.2 Judy Ladson05/2012

CICriminal Forfeiture9.7.3 Marsha Matthew05/2012

CIPre-seizure Planning9.7.4 Robert Cochran03/2003

CIForms, Processing, and Documentation9.7.5 Marsha Matthew05/2012

CICustody and Storage of Seized Assets9.7.6 Judy Ladson03/2013

CIClaims and Petitions9.7.7 Marsha Matthew11/2008

CIDisposition of Seized and Forfeited Property9.7.8 Marsha Matthew09/2007

CIEquitable Sharing and Reverse Asset Sharing9.7.9 Marsha Matthew08/2008

CIInternational Seizures and Forfeitures9.7.10 Marsha Matthew05/2006
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CIAbandoned Property9.7.11 Marsha Matthew05/2008

CIEvidence Seizures9.7.12 Judy Ladson04/2013

CITitle 26 Seizures for Forfeiture9.7.13 Marsha Matthew05/2012

9.8 SCHEME DEVELOPMENT
CIScheme Development Center9.8.1 Marsha Matthew05/2012

9.9 CRIMINAL INVESTIGATION MANAGEMENT INFORMATION SYSTEM (CIMIS)
CIEmployee CIMIS Responsibilities and Procedures9.9.1 Marsha Matthew03/2011

CICriminal Investigation Management Information 
System Data Fields

9.9.4 Marsha Mattews02/2012

9.10 ADMINISTRATIVE DATABASES AND SOFTWARE
CICriminal Investigation Management Information 

System Equipment
9.10.1 Judy Ladson06/2010

9.11 FISCAL AND PERSONNEL MATTERS
CIFiscal and Budgetary Matters9.11.1 Judy Ladson01/2012

CIDomestic and Foreign Travel9.11.2 Judy Ladson12/2011

CIInvestigative Property9.11.3 Marsha Matthew03/2011

CIPersonnel Matters9.11.4 Marsha Matthew11/2012

9.12 ADMINISTRATIVE AND RECORDKEEPING MATTERS
CIMiscellaneous Administrative Procedures9.12.1 Marsha Matthew07/2011
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllChief, Communications and Liaison1.1.11 Merritt Underwo05/2009

1.10 OFFICE OF THE COMMISSIONER INTERNAL REVENUE
AllStandards for Using Email1.10.3 Frederick L. Cre08/2012

Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.1 COMMUNICATIONS

CLIntroduction11.1.1 Betti Daniels08/2008

AllNews Coverage of Tax Prosecutions11.1.2 Merritt Underwo08/2008

CLContact With the Public and the Media11.1.3 Merritt Underwo11/2009

CLContent Policies and Standards for Intranet Sites11.1.4 Merritt L. Under03/2010

11.5 LEGISLATIVE AFFAIRS
AllAudit Process For General Accountability 

Office/TIGTA
11.5.1 James E. South08/2006

AllCongressional Affairs Program11.5.2 Larry Hudson03/2006

AllGuide to Congressional Correspondence11.5.3 Diane Graves03/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllEqual Employment Opportunity and Diversity1.1.10 Pat A. Daniels06/2005
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllOrganizational Planning1.1.4 Sharon Kruszew02/2011

AllHuman Capital Office1.1.22 Darlene M. Claib04/2009

1.4 RESOURCE GUIDE FOR MANAGERS
AllManagement Roles and Responsibilities1.4.1 Darlene M. Claib01/2012

1.20 EQUAL EMPLOYMENT OPPORTUNITY AND DIVERSITY
AllProviding Reasonable Accommodation for 

Individuals with Disabilities
1.20.2 Kathy G. King06/2013

Part 6:  Human Resources Management
(Human resource management activities which include training and personnel.)

6.10 AGENCY ACCOUNTABILITY SYSTEMS
AllPersonnel Staffing Accountability6.10.1 Brenda Walker09/2009

6.213 EXCEPTED SERVICE
AllEmployment in the Excepted Service6.213.1 Mary Bradley11/2009

6.250 STRATEGIC HUMAN CAPITAL MANAGEMENT
AllPolicies, Requirements, Responsibilities and 

Strategies
6.250.1 Roger Kriesch06/2002

AllDelegated Examining Authority6.250.3 Nina Gresham12/2012

6.300 EMPLOYMENT
AllEmployment (General)6.300.1 Leslie Frazier11/2009

6.304 EXPERT AND CONSULTANT APPOINTMENTS
AllExpert and Consultant Appointments6.304.1 Mary Bradley11/2009

6.307 VETERANS' RECRUITMENT APPOINTMENTS
AllVeterans Employment Programs and Restoration 

to Duty
6.307.1 Norman M. Shat11/2009

6.308 VOLUNTEER SERVICE
AllStudent Volunteer Service6.308.1 Mary E. Bradley11/2009

6.315 CAREER AND CAREER CONDITIONAL EMPLOYMENT
AllCareer and Career Conditiional Employment6.315.1 Leslie Frazier11/2009

6.330 RECRUITMENT, SELECTION AND PLACEMENT
AllRecruitment, Selection and Placement6.330.1 Kathy Schaefer12/2009

6.332 STRATEGIC RECRUITMENT
AllWorkforce Recruitment Strategies6.332.1 Michele R. Willia02/2010

6.334 TEMPORARY ASSIGNMENTS UNDER THE INTERGOVERNMENTAL PERSONNEL ACT (IPA)
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AllTemporary Assignments Under the 
Intergovernmental Personnel Act (IPA)

6.334.1 Mary E. Bradley11/2009

6.335 PROMOTION AND INTERNAL PLACEMENT
AllIRS Merit Promotion and Internal Placement6.335.1 Leslie P. Frazier03/2013

6.337 EXAMINING SYSTEM
AllAlternative Rating and Selection6.337.1 Brenda Walker11/2009

6.338 QUALIFICATION REQUIREMENTS
AllQualification Requirements6.338.1 Melissa Towsley12/2009

6.339 MEDICAL QUALIFICATION DETERMINATIONS
AllMedical Qualification Determination Requirements6.339.1 Kathy Schaefer11/2009

6.340 OTHER THAN FULL-TIME CAREER EMPLOYMENT
AllOther Than Full-Time Career Employment (Part-

Time, Seasonal and Intermittent)
6.340.1 Leslie Frazier11/2009

6.350 JOB ABOLISHMENT PROCEDURES - NON REDUCTION IN FORCE (RIF)
AllUse of Non-Reduction in Force (RIF) Job 

Abolishment Procedures
6.350.1 Charles W Gray01/2010

6.410 LEARNING AND EDUCATION
AllLearning and Education Policy6.410.1 Lee A. Harris10/2012

AllLearning Technology Office Standards6.410.8 Lydia Comer10/2012

6.430 PERFORMANCE MANAGEMENT
AllIntroduction to Performance Managment6.430.1 John Czernek06/2011

AllPerformance Management Program for Evaluating 
Bargaining Unit and Non Bargaining Unit 
Employees Assigned to Critical Job Elements 
(CJE)

6.430.2 John Czernek10/2011

AllPerformance Management Program for Evaluating 
Managers, Management Officials and Confidential 
Management/Program Analysts

6.430.3 John Czernek10/2011

AllPerformance and Reduction in Force6.430.4 John Czernek05/2011

AllPerformance Appraisals for Temporary 
Assignments

6.430.5 Steve Davis06/2009

6.432 PERFORMANCE BASE REDUCTION IN GRADE AND REMOVAL ACTIONS
AllReduction in Grade, Band and Removal Based on 

Unacceptable Performance
6.432.1 Kathy Welch01/2009

6.451 EMPLOYEE PERFORMANCE AND UTILIZATION
AllPolicies, Authorities, Categories, and Approvals6.451.1 John Garufi10/2011

6.500 PAY AND ALLOWANCES
AllPay Administration6.500.1 Michelle Mckenz02/2010

6.511 POSITION CLASSIFICATION
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AllPosition Management and Classification Policy 
and Operational Guidance

6.511.1 M. Lee Mirigian03/2010

6.530 AGGREGATE LIMITATIONS ON PAY AND SPECIAL RATE SCHEDULES
AllAggregate Limitations on Pay and Special Rate 

Schedules
6.530.1 Laurie Pagan-O01/2010

6.531 PAY UNDER THE GENERAL SCHEDULE
AllIRS Pay Under the General Schedule6.531.1 Laurie Pagan-O03/2010

6.536 GRADE AND PAY RETENTION
AllIRS Grade and Pay Retention6.536.1 Laurie Pagan-O10/2010

6.550 PAY ADMINISTRATION
AllPay Administration6.550.1 Vince Ackerman12/2009

6.576 VOLUNTARY SEPARATION INCENTIVE PAYMENTS (VSIP)
AllUse of Direct Buyouts (VSIP) and Job Swaps6.576.1 Charles W Gray01/2010

6.610 HOURS OF DUTY
AllIRS Hours of Duty6.610.1 Diane Link01/2013

6.630 ABSENCE AND LEAVE
AllIRS Absence and Leave6.630.1 Nancy E. Hewitt03/2013

6.711 LABOR-MANAGEMENT RELATIONS
AllAuthorities, Responsibilities, and Processes6.711.1 Madeline M. Me10/2010

AllProcessing Information Requests6.711.2 Madeline Mendo03/2011

6.715 VOLUNTARY SEPARATIONS AND REDUCTIONS IN GRADE OR PAY
AllPolicies, Responsibilities, Requirements, and 

Procedures
6.715.1 Madeline M. Me07/2002

6.731 SUITABILITY DETERMINATIONS FOR EMPLOYMENT
AllSuitability Determinations for Employment6.731.1 Norman Shatz11/2009

6.735 ETHICS AND CONDUCT MATTERS
AllEthics and Conduct Matters: Guidance6.735.1 Madeline Mendo10/2010

6.751 DISCIPLINE AND DISCIPLINARY ACTIONS
AllPolicies, Responsibilities, Authorities, and 

Guidance
6.751.1 Sharon M. Lee11/2008

6.752 DISCIPLINARY SUSPENSIONS AND ADVERSE ACTIONS
AllDisciplinary Suspensions of 14 Days or Less6.752.1 Sharon M. Lee11/2008

AllAdverse Actions6.752.2 Sharon M. Lee10/2010

6.771 AGENCY GRIEVANCE SYSTEM
AllAgency Grievance System (AGS)6.771.1 Madeline Mendo10/2012

AllGrievance Examiner Handbook6.771.2 Madeline M. Me02/2013

6.800 EMPLOYEE BENEFITS
AllWorkers' Compensation Program6.800.1 Deborah Corbin02/2011
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AllTelework (Flexiplace) Program6.800.2 Candice Fulton12/2010

AllEmployee Assistance & Worklife Referral Program6.800.3 Earline Hill05/2013
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllTechnology Officer1.1.12 Ruth Shannon07/2012

1.2 SERVICEWIDE POLICIES AND AUTHORITIES
AllDivision/ Function Delegation of Authorities for 

Modernization and Information Technology 
Services (MITS)

1.2.62 Norah Stevens12/2011

Part 2:  Information Technology
(Development, implementation, and maintenance of information systems.)

2.2 PARTNERSHIP CONTROL SYSTEM
IT, ODs, AppealsPartnership Control System Chapter Overview2.2.1* Melissa Seward01/2011

IT, ODs, AppealsPCS Command Code TSLOD2.2.2 Melissa Seward01/2011

IT, ODs, AppealsPCS Command Code TSCHG2.2.3 Linda Bottalico01/2011

IT, ODs, AppealsPCS Command Code TSINQ2.2.4 Melissa J. Sewa01/2011

IT, ODs, AppealsPCS Command Code TSDEL2.2.5 Melissa J. Sewa01/2011

IT, ODs, AppealsPCS Command Code TSNOT2.2.6 Melissa Seward01/2011

IT, ODs, AppealsPCS Command Code TSCLS2.2.7 Melissa J. Sewa01/2011

IT, ODs, AppealsPCS Command Code MSCHG2.2.8 Melissa J. Sewa01/2011

IT, ODs, AppealsPCS Command Code TSUMY2.2.9 Melissa Seward01/2011

2.3 IDRS TERMINAL RESPONSES
AllSection Titles and Command Codes for IDRS 

Terminal Responses
2.3.1 Randy Bartlett12/2012

AllIntroduction to IDRS Terminal Responses2.3.2* Jeff Stambaugh03/2010

AllStandard Validity Criteria2.3.8* Stuart Boswell06/2011

AllSecurity Command for IDRS Users2.3.9* Carl Gardner11/2011

AllCommand Codes MFREQ and RECON2.3.10 Luann Diroff12/2012

AllCommand Codes TXMOD and SUMRY2.3.11* Laura Walinsky11/2012

AllComman Code ACTON2.3.12 Rudy Wantin11/2012

AllCommand Codes FFINQ, REINF, and REMFE2.3.13* Roger Cabanilla04/2013

AllCommand Code ENMOD2.3.15* Laura Walinsky11/2012

AllCommand Code RFINK and RAFRQ2.3.16 Hal Sill12/2011

AllCommand Code ESTABD2.3.17 Jessica Webb06/2013
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AllCommand Code ESTABM2.3.18 Doyle Wiley01/2010

AllCommand Code URINQ (URF)2.3.20 Faye R. Elhajj06/2011

AllCommand Codes DM1DT and DTVUE2.3.25 Mark Trauernich01/2011

AllCommand Code TDINQ2.3.26 Randy Bartlett11/2012

AllCommand Code ECREQ2.3.27 H. Fritz Brown06/2012

AllCommand Code FTDPN2.3.28 Christopher Lec06/2013

AllCommand Codes INTST, ICOMP, and COMPA2.3.29 Christopher Lec11/2012

AllCommand Code DAILY2.3.30 Randy Bartlett12/2012

AllCommand Codes CFINK and RPINK for CAF 
Inquiry

2.3.31 Jill Davis11/2012

AllCommand Code MFTRA2.3.32* Gary San Souci10/2012

IT, ODs, Appeals, 
TAS, CI

Command Code PATRA2.3.34 Gary San Souci01/2011

IT, ODs, Appeals, 
TAS, CI

Command Code IRPTR2.3.35* Anthony Blake12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code SCFTR2.3.36 Donnetta F Warr12/2011

IT, ODs, Appeals, 
TAS, CI

Command Code UPTIN for the GUF System2.3.37 Donna Hanko12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code TXCMP2.3.38 Aaron Person12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code FTPIN2.3.39 Nicholas Majka06/2009

IT, ODs, Appeals, 
TAS, CI

Command Code PICRD2.3.40 Richard S. Grec01/2009

IT, ODs, Appeals, 
TAS, CI

Command Code PIEST2.3.41 Richard S. Grec01/2009

IT, ODs, Appeals, 
TAS, CI

Command Code PIFTF2.3.43 Richard S. Grec01/2009

IT, ODs, Appeals, 
TAS, CI

Command Code PIVAR2.3.44* Richard S. Grec07/2009

IT, ODs, Appeals, 
TAS, CI

Command Code XSINQ2.3.45 Faye Elhajj06/2011

IT, ODs, Appeals, 
TAS, CI

Command Codes INOLE, EOGEN and SPARQ2.3.47* Elaine Galayda12/2011

IT, ODs, Appeals, 
TAS, CI

Command Code UPDIS for the GUF System2.3.48 Donna Hanko12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code EICMP2.3.49 Stuart Boswell11/2012
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IT, ODs, Appeals, 
TAS, CI

Command Code LVREQ2.3.50 Toi Tatum-Aitchi01/2007

IT, ODs, Appeals, 
TAS, CI

Command Code IMFOL2.3.51 Cynthia Meyers05/2013

ITCommand Codes RTVUE, RTFTP2.3.52 Venu Kakulamar06/2013

IT, ODs, Appeals, 
TAS, CI

Command Code PMFOL2.3.53 Marvin J. Rice04/2013

IT, ODs, Appeals, 
TAS, CI

Command Code DDBOL2.3.54* Tony Tropea08/2009

IT, ODs, Appeals, 
TAS, CI

Command Codes ELFUP and ELFRQ2.3.55 Cindy Rothman12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code ESTABR2.3.56 Doyle Wiley01/2010

LBI, SB/SE, TE/GE, 
WI

Command Code BRTVU2.3.57 Jeff Stambaugh12/2011

CI, SB/SE, WICommand Codes BMFOL and BMFOR2.3.59* Deborah Redfer12/2012

IT, ODs, Appeals, 
TAS, CI

Command Codes NAMES, NAMEE, NAMEI, 
NAMEB, FINDS, FINDE, and TPIIP

2.3.60 Winnie Wilkinso12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code ESTAB2.3.62 Doyle Wiley01/2010

IT, ODs, Appeals, 
TAS, CI

Command Codes RPVUE, RPVCU and RPPRT2.3.63 Venu Kakulamar06/2013

IT, ODs, Appeals, 
TAS, CI

Command Code EMFOL2.3.64 Deborah Redfer12/2012

IT, TEGEEPMF Return Transaction File On-Line (ERTV) 
Research

2.3.65 Deborah Redfer12/2012

IT, ODs, Appeals, 
TAS, CI

Command Codes PLINF and PLINQ2.3.66 Toby B. Brown03/2013

IT, ODs, Appeals, 
TAS, CI

Command Code DUPOL2.3.68 Mark Trauernich12/2012

IT, ODs, Appeals, 
TAS, CI

Command Code VPARS2.3.69 Don Moss08/2009

IT, ODs, Appeals, 
TAS, CI

Command Code EFTPS2.3.70 Pamela Plunkitt04/2013

IT, ODs, Appeals, 
TAS, CI

Command Code ATINQ2.3.71 Mariam Sullivan01/2009

IT, ODs, Appeals, 
TAS, CI

Command Codes TRDBV, TRERS, TRPRT and 
R8453

2.3.73 Ruth Lucas11/2012

IT, ODs, Appeals, 
TAS, CI

Command Code DDPOL2.3.74 Elaine Galayda12/2012
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IT, ODs, Appeals, 
TAS, CI

Command Code ISTSD2.3.76 Gina Tutt01/2010

IT, ODs, Appeals, 
TAS, CI

Command Code ISTSE2.3.77 Gina Tutt06/2013

IT, ODs, Appeals, 
TAS, CI

Command Code LOCAT2.3.78 Valerie Bockaire12/2011

IT, ODs, Appeals 
TAS, CI

Command Code CDPWEB (CDPTA, CDPTE)2.3.79 Richard Hicks02/2012

IT, ODs, Appeals, 
TAS, CI

Command Code DDBKD2.3.80 Freda Lee01/2009

IT, ODs, Appeals, 
TAS, CI

Command Code ESTAB A2.3.81 Doyle Wiley01/2011

IT, ODs, Appeals, 
TAS, CI

Command Code ESTABH2.3.82 Doyle Wiley01/2011

ITCommand Code DFAST2.3.85* Keith Haley06/2013

2.4 IDRS TERMINAL INPUT
AllSection Titles and Command Codes for IDRS 

Terminal Input
2.4.1 Randy Bartlett12/2012

AllIDRS Terminal Input -Introduction and Security 
Command Codes SINON, SINOF, and RMODE for 
IDRS Terminal Input

2.4.2* Carl C. Gardner12/2011

AllCommand Code MESSG2.4.4 Greg Larson01/2010

AllCommand Codes QRADD, QRADDO, QRNCH, 
QRNCHG, RVIEW, QRACN and QRIND for the 
Quality Review System

2.4.5 Myra Chapman01/2011

AllCommand Codes LETER, LPAGE, LPAGD, 
LETUP, LETED, LLIST, and LREVW

2.4.6 David Willard01/2009

AllCommand Codes KAFRM, KAFAD, 
UPTCF,UPRCF, UPNCF, FRM3P, ADD3P, and 
KAFMC for CAF Update

2.4.7 Jill Davis11/2012

AllCommand Codes ESIGN and BSIGN2.4.8 Dorinda Allen11/2012

AllCommand Codes ENREQ, INCHG, IRCHG, 
BNCHG and BRCHG

2.4.9 Rudolph Wantin11/2012

AllCommand Codes EOREQ and EOCHG2.4.10 Rudolph Wantin11/2012

IT, LBI, SB/SE, 
TE/GE, WI

Command Code NMFTM2.4.11 Aaron Person01/2009

AllCommand Codes DELET and CCPYT2.4.12 Fern Overbaugh12/2011

AllCommand Code TERUP2.4.13 Myra Chapman01/2011

AllCommand Code NMFST2.4.14 Aaron Person01/2011
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AllCommand Codes ETXCL, SEQNC, STBLK, 
PAYMT, PYBAL, VARIA, CRBLK and TXCTL for 
Area Office Payment Processing

2.4.15 Stuart Boswell02/2012

AllCommand Codes REQ54 and ADJ542.4.16 Eddie Walker06/2013

AllCommand Codes ADD24/34/48, ADC24/34/48, 
FRM34 and DRT24/48

2.4.17 Gina Tutt06/2013

AllCommand Codes REQ77, FRM77 and FRM7A2.4.19 Matthew Cline11/2012

AllCommand Codes RFUND and REFAP2.4.20* Amy Crowe06/2013

AllCommand Code CHK64 and CHK64R2.4.21 Stuart Boswell01/2010

AllCommand Code CRMNL2.4.22* Aaron Person01/2010

AllCommand Code CHKCLR and CHKCL2.4.23 Stuart Boswell07/2009

AllCommand Codes FMADD, URADD, ESAPL, 
FMREF, URREF, FMAPL, URAPL, UROUT and 
URENT

2.4.24 Faye R. Elhajj06/2013

AllCommand Codes BDADDR, BDADD, BDAPLR, 
BDAPL, BDOUTR, BDOUT, BDENT and BDINQ

2.4.25 Charla L. Long12/2012

AllCommand Codes FRM14, FRM49 and TDIRQ2.4.26 Randy Bartlett11/2012

AllCommand Code ASGNI/ASGNB formerly TSIGN2.4.27 Valerie Bockarie12/2011

AllCommand Code STAUP, STATI, STATB2.4.28* John Troutman11/2012

AllCommand Codes TELEA, TELEC, TELED and 
TELER for Telephone Processing

2.4.29 Fritz Brown01/2010

AllCommand Codes IAGRE, IAORG, IAPND, IAREV, 
IADFL and IADIS

2.4.30* John Troutman06/2013

AllCommand Code LEVY2.4.31* Fritz Brown12/2011

AllCommand Code PDTUP2.4.32* Aaron Person01/2010

AllCommand Codes EFTNT, EFTAD and EFTOF for 
Electronic Funds Transfer

2.4.33 Matthew Cline11/2012

AllCommand Code DOALL2.4.34 Doyle Wiley06/2011

AllCommand Code STN902.4.35 Doyle Wiley01/2010

AllCommand Code NOREF Overview2.4.37 Fritz Brown12/2011

AllCommand Code CSEDR2.4.38 Franciea J. You07/2010

AllCommand Codes ASEDD and ASEDR2.4.39 Franciea J. You07/2010

AllCommand Codes RFRTM, RFADD, RFUPT, 
RFRMA, AFADT, AFUPT, and RFMRG

2.4.40 Hal Sill11/2012

AllCommand Code UNLCE2.4.41 John Troutman11/2012

AllCommand Code CCASG for Case Control Activity 
System

2.4.42 Roger Cabanilla01/2012
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AllCommand Code PINEX2.4.43 Christopher Lec12/2012

AllCommand Codes XSADD, XSREF, XSAPL, 
XSOUT and XSENT

2.4.44 Faye Elhajj06/2013

AllCommand Code NRP972.4.45* Nicholas Majka01/2010

AllCommand Code EPLAN2.4.46 Tammy Costa12/2011

AllCommand Code VPMSG2.4.47 Don Moss01/2010

AllCommand Code VPPIN2.4.48 Don Moss01/2010

AllCommand Code ASIGN2.4.50 Miriam Sullivan01/2009

AllCommand Codes TPCIN and TPCOL2.4.52 Elaine Galayda01/2010

AllCommand Code DUPED2.4.53 James Chou01/2007

AllCommand Codes CSPOD, CSPSP, CSSAD and 
CSZIP

2.4.54* Marion Solomon11/2011

AllCommand Code CSORD2.4.55* Marion Solomon11/2011

AllCommand Code ISTSR2.4.56 Gina Tutt01/2011

AllCommand Code CDPTR2.4.57 Richard Hicks01/2009

AllCommand Code DDBCK/ DDBCV / DDBCS2.4.58 Freda Lee06/2011

AllCommand Code TMSSN2.4.59 Crettia Hunter11/2012

2.5 SYSTEMS DEVELOPMENT
ITSystems Development2.5.1 Catrina R. Edwa09/2006

ITPrograming Techniques and Source Code 
Standards

2.5.3 Joe Holmes03/2007

ITDocument Standards2.5.4 Deborah Falling04/2005

ITGuidelines for Preparing Program Requirements 
Packages (PRPs)

2.5.5 Deborah Falling04/2005

ITData Name Standards2.5.7 Terri L. Johnson04/2005

ITFunction Point Standards2.5.10 Joe Holmes06/2010

ITAnalysis Techniques and Deliverables2.5.11 Catrina R. Edwa04/2005

ITDesign Techniques and Deliverables2.5.12 Terri L. Johnson04/2005

ITDatabase Design Techniques and Deliverables2.5.13 Terri L. Johnson04/2005

ITQuality Assurance (QA)2.5.14 Denise Patterso06/2010

2.7 MODERNIZATION AND INFORMATION TECHNOLOGY SERVICES (MITS) OPERATIONS
ITInter-center2.7.1* Scott Rockwell05/2013

ITComputing Center2.7.2* Scott Rockwell05/2013

ITMagnetic Media Management2.7.4* Jodi Robair04/2013
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ITSystem Control Point (SCP) - Configuration 
Management

2.7.5* Theresa Brown01/2011

ITSystems Scheduling2.7.6* Theresa Brown01/2010

ITEnterprise Computing Center - Martinsburg (ECC-
MTB) Processing Timeliness

2.7.9 Angie Quaglio11/2012

2.8 AUDIT INFORMATION MANAGEMENT SYSTEM (AIMS)
IT, ODs, AppealsIntroduction to AIMS REALTIME Processing2.8.1* Sherry Little12/2012

IT, ODs, AppealsAIMS Command Code AM4242.8.2 Sherry Little11/2012

IT, ODs, AppealsAIMS Command Code AMDIS2.8.3 Sherry Little11/2012

IT, ODs, AppealsAIMS Command Code AMSTU2.8.4 Sherry Little11/2012

IT, ODs, AppealsAIMS Command Code AMSOC2.8.5 Sherry Little11/2012

IT, ODs, AppealsAIMS Command Code AMAXU2.8.6* Sherry Little11/2012

IT, ODs, AppealsAIMS Command Code AMCLS2.8.7* Sherry Little11/2012

IT, ODs, AppealsAIMS Command Codes AMNON, AMTIN, AMBLK, 
AMFRZ, AMREQ, AMLAB

2.8.8 Sherry Little11/2012

ITAIMS Command Code AMRET2.8.9 Sherry Little12/2012

2.9 INTEGRATED DATA RETRIEVAL SYSTEM PROCEDURES
ITIntegrated Data Retrieval System2.9.1* Charlene Mathis11/2012

2.11 IDRS CORRESPONDENCE SYSTEM
ITIDRS Correspondence2.11.1 David Le04/2013

2.12 SECURITY AND PRIVACY
AllThe Use of Integrated Data Retrieval System 

(IDRS)
2.12.1* Theresa Brown12/2011

2.13 ENTERPRISE NETWORKS
AllIntroduction2.13.1 Nathaniel W. Ob04/2013

AllVoice Premise Communications2.13.3 Sabrina Branch07/2013

AllVoice Messaging System2.13.4 Sabrina Branch07/2013

AllFederal Technology Service (Long Distance)2.13.5 Brenda Carroll03/2006

AllWireless Communications2.13.6 Tarneisha Stew03/2006

AllCalling Card Ordering System2.13.7 Carl Hirst01/2007

ITVoice Systems Security2.13.8 Ray Butterworth01/2009

AllDay-to-Day IT Security Procedures for Enterprise 
Networks

2.13.11 Nathaniel W. Ob06/2013

AllDomain Name System (DNS)2.13.15* Nathaniel W. Ob07/2013

AllVideo Conference Services2.13.25 Mary L. Clark05/2008

2.14 ASSET MANAGEMENT
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ITInformation Technology (IT) Asset Management2.14.1 Adrienne Mccoy11/2011

ITEnterprise Incident Management Standards2.14.2 Kristin Thiel03/2010

2.15 ENTERPRISE ARCHITECTURE (EA)
AllEnterprise Architecture (EA) Overview2.15.1 Li-Ming Huang02/2009

2.16 ENTERPRISE LIFE CYCLE (ELC)
ITEnterprise Life Guidance2.16.1 Thomas A Garre04/2012

2.21 REQUISITION PROCESSING FOR IT ACQUISITION PRODUCTS AND SERVICES
AllIntroduction to Requisition Processing for 

Information Technology (IT)
2.21.1 Julie Devaughn02/2013

2.22 REQUIREMENTS AND DEMAND MANAGEMENT
AllUnified Work Request (UWR) Processss2.22.1 Jeffery Smith09/2012

2.25 WEB SERVICES
AllIRS Portal and Extranet Usage Standard2.25.2 Li-Ming Huang08/2008

AllIntranet Site and Web Server Registration 
Procedures

2.25.3 Nicole Dickason08/2009

AllAccessibility Guidelines for the Web2.25.5 Kevin Acoveno04/2006

AllIRS Domain Naming Standards2.25.13 Kevin Acoveno04/2006

AllPortal Environment Usability Services2.25.14 Kevin Acoveno04/2006

2.27 CONFIGURATION MANAGEMENT
ITConfiguration Management2.27.1 Hema Srinivas01/2010

2.100 INTERGRATED PROCESS MANAGEMENT
ITIntegrated Process Management Guidance and 

Procedures
2.100.1 Edith Henry03/2012

ITIntegrated Process Management Standardization 
Process

2.100.2 Alexander Holga03/2012

Part 10:  Security, Privacy and Assurance
(Security, safeguard, assurances and privacy information.)

10.8 INFORMATION TECHNOLOGY (IT) SECURITY
AllPolicy and Guidance10.8.1* Michael R. Pierr05/2012

AllIT Security Roles and Responsibilities10.8.2 Denise Crisco09/2012

ITAudit Logging Security Standards10.8.3* Richard R. Kink09/2011

AllDomain Name System Security Extensions 
(DNSSEC) Security Policy

10.8.5* Denise M. Crisc11/2012

ITSecure Application Development10.8.6 Sandra L. Johns01/2013

AllMAC OS X Security Policy10.8.7 Denise Crisco04/2013

AllLive Data Protection10.8.8 Kathleen M. Bra08/2010
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Virtualization Security Policy10.8.9* Sandra L. Johns12/2012

ITLinux and Unix Security Policy10.8.10* Sandra L. Johns04/2013

AllWindows Security Policy10.8.20* Denise Crisco06/2013

AllDatabase Security Policy10.8.21* Denise Crisco04/2013

AllWeb Server Security Policy10.8.22* Denise Crisco04/2013

AllLaptop Computer Security Policy10.8.26 Randi M. Founta10/2012

ITInternal Revenue Service Policy on Limited 
Personal Use of Government Information 
Technology Resources

10.8.27 Randi Fountian10/2012

ITUnisys Operating Systems Security Standards10.8.30* Olga Plotkin10/2012

ITIBM Mainframe System Security Requirements10.8.32* Olga Plotkin10/2012

ITIntegrated Data Retrieval System (IDRS) Security 
Handbook

10.8.34* Carl C Gardner10/2011

AllWireless Security Policy10.8.40 Joseph Nolan10/2012

AllService-wide Security Patch Management10.8.50 Joseph Nolan08/2012

AllPKI Security Policy10.8.52 Richard Kinkead07/2013

AllMinimum Firewall Administration Requirements10.8.54* Joseph Nolan12/2012

AllInformation Technology Disaster Recovery Policy 
and Guidance

10.8.60 Sandra Johnson10/2012

AllInformation System Contingenccy Plan (ISCP) 
and Disaster Recovery (DR) Testing, Training and 
Exercise (TT&E) Process

10.8.62 Sandra Johnson10/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllLarge and Mid-Size Buiness Division1.1.24 Keith Fowler11/2006

1.4 RESOURCE GUIDE FOR MANAGERS
LBICentral Withholding Agreement Program Group 

Manager Handbook
1.4.24 Casey Kamiyam01/2013

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.1 PLANNING AND SPECIAL PROGRAMS

LBIHqtrs & Industry Offices Responsible for LMSB 
PSP

4.1.20 Terri Honchaurk07/2007

LBILMSB Planning and Monitoring4.1.21 Terri Honchaurk08/2007

LBILMSB Workload Study4.1.22* Terri Honchaurk03/2010

LBIDetermining Return Needs for LMSB4.1.23 Terri Honchaurk07/2007

LBILMSB Sources of Returns, Ordering and 
Classification

4.1.24* Terri Honchaurk03/2010

LBILMSB Inventory Ordering and Return Delivery 
Systems

4.1.25 Terri Honchaurk07/2007

4.10 EXAMINATION OF RETURNS
LBI, SB/SE, TE/GE, 
Appeals

Requesting Audit, Tax Accrual, or Tax 
Reconciliation Workpapers

4.10.20 Michael Boccaro01/2005

LBIU.S. Withholding Agent Examinations - Form 10424.10.21 Linh M. Vu07/2008

LBI, SB/SENet Rate Netting Procedures for LB&I Cases4.10.26 Sherry Holderby08/2012

4.11 EXAMINING OFFICERS GUIDE (EOG)
SB/SE, LBIChange in Accounting Method4.11.6 Philip Whitworth05/2005

4.30 LMSB GENERAL PROCEDURES
LBIPre-Filing Agreement Program4.30.1 Melanie Perrin01/2002

LBIOverseas Posts4.30.3 Maggie Modig10/2010

4.35 PARTNERSHIP AND S CORPORATIONS
AllTax Audit Guidelines4.35.1 Barbara Hecimo05/2006

AllAudit Techniques for Business Returns4.35.2 Barbara Hecimo05/2006

4.36 JOINT COMMITTEE PROCEDURES
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LBI, SB/SE, 
Appeals, Chief 
Counsel

Joint Committee Process Overview4.36.1 Bonnie Mirante05/2010

LBI, SB/SE, 
Appeals, Chief 
Counsel

Identification of Joint Committee Cases4.36.2 Bonnie Mirante05/2010

LBI, SB/SE, 
Appeals, Chief 
Counsel

Examiner's Responsibilities4.36.3 Bonnie Mirante05/2010

LBI, SB/SE, 
Appeals, Chief 
Counsel

Joint Committee Specialist Procedures4.36.4 Bonnie Mirante05/2010

LBI, SB/SE, 
Appeals, Chief 
Counsel

Reports4.36.5 Bonnie Miranter05/2010

4.37 FINANCIAL PRODUCTS AND TRANSACTIONS
ODs, AppealsFinancial Products Specialty4.37.1 Ruth Levine10/2010

4.40 TECHNICAL ADVISOR PROGRAM
LBI, SB/SE, TE/GETechnical Advisor Program4.40.1 Shirley Lee03/2002

LBI, SB/SE, TE/GEProgram Responsibilities and Duties4.40.2 Shirley Lee03/2002

LBI, SB/SE, TE/GEPetroleum Industry Program4.40.4 Terry Loendorf05/2006

4.41 OIL AND GAS INDUSTRY
LBI, SB/SEOil and Gas Handbook4.41.1 Terry Loendorf01/2011

4.42 INSURANCE INDUSTRY
LBI, SB/SEIntroduction4.42.1 Cheryl Reimer05/2002

LBI, SB/SELife Insurance Companies4.42.2 Cheryl Reimer05/2002

LBI, SB/SEExamination Methods and Techniques4.42.3 Cheryl Reimer05/2002

LBI, SB/SEAudit Techniques for Specific Areas/Potential 
Adjustments

4.42.4 Cheryl Reimer05/2002

LBI, SB/SEMiscellaneous4.42.5 Cheryl Reimer05/2002

LBI, SB/SEGlossary4.42.6 Cheryl Reimer05/2002

4.43 RETAIL INDUSTRY
LBI, SB/SE, Chief 
Counsel

Retail Industry4.43.1 David F. Moser07/2009

4.44 SUBCHAPTER T COOPERATIVES
TE/GE, LBI, SB/SE, 
Chief Counsel

IRC Section 521 Exempt Farmers' Cooperatives4.44.1 Tracy Holtslag01/2002

4.46 LB&I GUIDE FOR QUALITY EXAMINATIONS
LBIOverview4.46.1 Scott Silvers07/2011
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LBIAdministrative Matters and Annual Compliance 
Plan

4.46.2 Scott Silvers07/2011

LBIPlanning The Examination4.46.3 Scott Silvers07/2011

LBIInspection and Fact Finding4.46.4 Scott Silvers11/2011

LBIIssue Development, Proposal and Resolution.4.46.5 Scott Silvers07/2011

LBIWorkpapers and Reports Resources4.46.6 Peter Radjenovi05/2013

LBIPost Examination Activities4.46.7 Scott Silvers07/2011

4.47 COMPUTER AUDIT SPECIALIST
LBI, SB/SEComputer Audit Specialist Program (CAS)4.47.1 Rich Mort08/2002

LBI, SB/SECAS Technical and Procedural Information4.47.2 Rich Mort08/2002

AllStatistical Sampling Auditing Techniques4.47.3 Jerry Goguen07/2011

4.48 ENGINEERING PROGRAM
LBI, SB/SEOverview of Engineering Program4.48.1 Mark Janus05/2006

LBI, SB/SETangible Personal Property Valuation Guidelines4.48.3 Mark Janus07/2006

LBI, SB/SEBusiness Valuation Guidelines4.48.4 Mark Janus07/2006

LBI, SB/SEIntangible Property Valuation Guidelines4.48.5 Mark Janus07/2006

LBI, SB/SEReal Property Valuation Guidelines4.48.6 Mark Janus07/2006

4.49 ECONOMIST PROGRAM
LBI, SB/SEOverview - Economist Program4.49.1 Charles Adelber11/2006

4.51 LB&I CASE MANAGEMENT
LBIRules of Engagement4.51.1 David Lindenba04/2007

LBI, SB/SE, TE/GELMSB Administrative Guidance4.51.2 Shirley Lee12/2005

LBILimited Issue Focused Examinations (LIFE)4.51.3 Scott Silvers01/2007

LBI, SB/SE, 
Appeals, CC

LMSB/APPEALS Fast Track Settlement Program 
(FTS)

4.51.4 Monica Jones01/2007

LBI, SB/SEIndustry Focus and Control of LMSB Compliance 
Issues

4.51.5 Peggy Bruce04/2007

LBIIssue Management Process Guide4.51.6 Peggy Bruce08/2007

LBI, SB/SECompliance Assurance Process (CAP) 
Examinations

4.51.8 Lisa Rupert06/2012

4.60 INTERNATIONAL PROCEDURES
LBI, SB/SEExchange of Information4.60.1 Venicia Holmes01/2002

LBI, SB/SEMutual Agreement Procedures and Report 
Guidelines

4.60.2 David Marion01/2002

LBI, SB/SETax Treaty Related Matters4.60.3 David Marion01/2002
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LBI, SB/SELMSB International Programs4.60.4 James Nasto09/2004

LBI, SB/SEClassification of International-Feature Returns4.60.5 James Nasto09/2004

LBI, SB/SEInternational Referral Criteria and Procedures4.60.6 James Nasto03/2007

LBI, SB/SEGuidelines for Evaluating International Referrals4.60.7 James Nasto09/2004

LBI, SB/SEInternational Examination and Processing 
Procedures

4.60.8 James Nasto09/2006

LBI, SB/SEInternational Examiner's Report4.60.9 James Nasto09/2004

4.61 INTERNATIONAL PROGRAM AUDIT GUIDELINES
LBI, SB/SEOverview of Guidelines4.61.1 Nanette Hamilto05/2006

LBI, SB/SEForeign Based Books and Records4.61.2 Nanette Hamilto05/2006

LBI, SB/SEDevelopment of IRC 482 Cases4.61.3 Matt Hartman05/2006

LBI, SB/SEInformation Gathering4.61.4 Nanette Hamilto05/2006

LBI, SB/SEEntity Classification4.61.5 Nanette Hamilto05/2006

LBI, SB/SEBoycotts4.61.6 Nanette Hamilto05/2006

LBI, SB/SEControlled Foreign Corporations4.61.7 Nanette Hamilto05/2006

LBI, SB/SEETI (Extraterritorial income), IC-DISCs and FSCs4.61.8 Kay Dove05/2013

LBI, SB/SEPossessing Corporation4.61.9 Nanette Hamilto05/2006

LBI, SB/SEForeign Tax Credit4.61.10 Nanette Hamilto05/2006

LBI, SB/SETransfers of Property by and to Foreign 
Corporations

4.61.11 Matt Hartman05/2006

LBI, SB/SEForeign Investment in Real Property Tax Act4.61.12 Stuart Mann05/2006

LBI, SB/SEDual Consolidated Losses4.61.13 Dorian Mccloske09/2010

4.62 TAX ADMINISTRATION ADVISORY SERVICES PROCEDURAL MANUAL
AllGeneral Information4.62.1 Tom Stevens06/2002

AllRequests for Representation Funds and Gifts for 
Foreign Officials

4.62.3 Janet Baugh06/2002

Part 7:  Rulings and Agreements
(Pre-filing agreements, private letter rulings, technical advice, determination letters, and compliance 
programs.)
7.40 LB&I INITIATIVES WITH OTHER BUSINESS UNITS

LBI, SB/SE, 
Appeals, CC

IIR Program7.40.1 David Lindenba11/2004
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Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.51 LARGE BUSINESS AND INTERNATIONAL COMMUNICATIONS

LBITIGTA and GAO Audit Program Process at the 
LMSB Division

11.51.1 Gramari Rivera06/2008

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.21 AFFORDABLE CARE ACT FEES

OD's, AppealsBranded Prescription Drug Fee25.21.1 Maria Dolan07/2012

Page O-41 of  99
IRM Owner/Audience Index

* Designated as "Official Use Only" Material June 2013



IRM Number AudienceTitle

NHQ

INTERNAL REVENUE MANUAL (IRM)
OWNER INDEX

June 2013

Author Date

Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllIRS Mission and Basic Organization1.1.1 Jynell Spriggs03/2006

AllIRS Organizational History1.1.2 Jynell Spriggs02/1999

AllOffice of the Commissioner1.1.5 Jynell Spriggs10/2008
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Part 2:  Information Technology
(Development, implementation, and maintenance of information systems.)

2.25 WEB SERVICES
AllIRS.gov Content Management Guidelines2.25.101 Cindy May08/2006

AllIRS.gov Website Help Desk Process2.25.102 Brenda Roache-06/2012

AllLyris List Procedures2.25.104 Jeff Smith08/2006
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllOffice of Professional Responsibility1.1.20 Tameka D Youn07/2012

1.25 PRACTICE BEFORE THE SERVICE
AllRules Governing Practice Before the IRS1.25.1 Robert Johnson06/2010

OPRCase Development and Licensure (CD&L)1.25.3 Robert E. Johns06/2010
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllMission Assurance & Security Services1.1.25 Donna Downing01/2007

Part 10:  Security, Privacy and Assurance
(Security, safeguard, assurances and privacy information.)

10.5 PRIVACY, INFORMATION PROTECTION & DATA SECURITY (PIPDS)
AllPolicy, Roles and Responsibilities10.5.1 Terry Veazey05/2010

AllIdentity Protection Program10.5.3* Janet Isenman02/2013

AllIncident Management Program10.5.4 Shirley A. Bogan06/2013

AllUse of Pseudonyms by IRS Employees10.5.7 Terry Veazey11/2010

Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.3 DISCLOSURE OF OFFICIAL INFORMATION

AllIntroduction to Disclosure11.3.1 Leonard Smigel03/2011

AllDisclosure to Persons with a Material Interest11.3.2 Len Smigelski08/2008

AllDisclosure to Designees and Practitioners11.3.3 Jonathan K. Dav03/2008

AllCongressional Inquiries11.3.4 Leonard Smigel06/2008

AllFees11.3.5 Frank Weber12/2007

AllSeals and Certifications11.3.6 Jonathan K. Dav04/2009

AllFreedom of Information Reading Room Operations11.3.7 Franklin P. Web08/2008

AllDisclosure of Written Determinations11.3.8 Nathaniel Boyd04/2011

TE/GEExempt Organizations11.3.9 Nathaniel Boyd06/2012

TE/GEEmployee Plans Information11.3.10 Nathaniel Boyd06/2010

AllOther Information Available to the Public11.3.11 Len Smigelski06/2009

AllDesignation of Documents11.3.12 Frank Weber10/2009

AllFreedom of Information Act11.3.13 Malia Berumen10/2007

AllPrivacy Act General Provisions11.3.14 David Silverman08/2008

AllPrivacy Act Publication and Reporting 
Requirements

11.3.15 David Silverman08/2008
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AllPrivacy Act Notification Programs11.3.16 David Silverman08/2008

AllPrivacy Act Recordkeeping Restrictions11.3.17 Cynthia Mills08/2008

AllPrivacy Act Access and Amendment of Records11.3.18 David Silverman08/2008

AllPrivacy Act Accounting for Disclosure11.3.19 David Silverman07/2008

AllPersonnel Records11.3.20 David Silverman06/2008

AllInvestigative Disclosure11.3.21 Jonathan K. Dav03/2008

AllDisclosure to Federal Officers and Employees for 
Tax Administration Purposes

11.3.22 Jonathan K. Dav04/2009

AllDisclosure to the General Accounting Office (GAO)11.3.23 Ann Jensen03/2008

AllDisclosures to Contractors11.3.24 Nathaniel Boyd07/2008

AllDisclosure to Foreign Countries Pursuant to Tax 
Treaties

11.3.25 Nathaniel Boyd06/2009

AllWagering Tax Information11.3.26 Jonathan K. Dav05/2009

AllDisclosure of Returns and Return Information to 
Grand Juries

11.3.27 Anne M. Jensen04/2009

AllDisclosure to Federal Agencies for Administration 
of Nontax Criminal Laws

11.3.28 Anne M. Jensen08/2009

AllDisclosure to Federal Agencies for Administration 
of Nontax Laws

11.3.29 Jonathan K. Dav09/2009

AllDisclosure to the President11.3.30 Len Smigelski04/2009

AllTax Check Reports on Federal Appointees11.3.31 Joan Mcclean10/2010

AllDisclosure to States for Tax Administration 
Purposes

11.3.32 Jonathan K. Dav10/2010

AllOther Disclosures to State and Local Governments11.3.33 Leonard Smigel07/2008

AllDisclosure for Nontax Criminal Violations11.3.34 Ann Jensen05/2009

AllRequests and Demands for Testimony and 
Production of Documents

11.3.35 Anne M. Jensen03/2009

AllSafeguard Review Program11.3.36 Steven M Mattes08/2008

AllRecordkeeping and Accounting for Disclosures11.3.37 Jonathan K. Dav10/2010

AllRoles and Responsibilities of Disclosure Managers11.3.38 Mahlon Blagg10/2009

AllComputer Matching and Privacy Protection Act11.3.39 David Silverman06/2008

AllDisclosures Involving Trust Fund Recovery 
Penalty Assessments

11.3.40 Nesbit K. Parker06/2010

11.4 OFFICE OF GOVERNMENTAL LIAISON
AllGovernmental Liasion Operations11.4.1 Albert Adams06/2013

AllData Exchange Program11.4.2 Robert Sterling07/2009
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllResearch, Analysis and Statistics Division1.1.18 Edwin Staples05/2012

1.2 SERVICEWIDE POLICIES AND AUTHORITIES
AllPolicies of the Internal Revenue Service1.2.1 Edwin Staples09/2007

AllPolicy Statements for Organization, Finance and 
Management Activities

1.2.10 Edwin Staples01/2013

AllPolicy Statements for Information Technology 
Activities

1.2.11 Edwin Staples07/2012

AllPolicy Statements for Submission Processing 
Activities

1.2.12 Edwin Staples10/2012

AllPolicy Statements for the Examining Process1.2.13 Edwin Staples07/2012

AllPolicy Statements for Collecting Process Activities1.2.14 Edwin Staples10/2012

AllPolicy Statements for Human Resource 
Management Activities

1.2.15 Edwin Staples10/2012

AllPolicy Statements for the Rulings and Agreements 
Process

1.2.16 Edwin Staples06/2013

AllPolicy Statements for the Appeals Process1.2.17 Edwin Staples08/2007

AllPolicy Statements for Criminal Investigation 
Activities

1.2.18 Edwin Staples10/2012

AllPolicy Statements for Communications, Liaison 
and Disclosure Activities

1.2.19 Edwin Staples10/2012

AllPolicy Statements for Penalties and Interest 
Activities

1.2.20 Edwin Staples11/2012

AllPolicy Statements for Customer Account Services 
Activities

1.2.21 Edwin Staples10/2012

AllPolicy Statements for Taxpayer Education and 
AssistanceActivities

1.2.22 Edwin Staples10/2012

AllPolicy Statements for Chief Counsel Activities1.2.23 Edwin Staples08/2007

AllPolicy Statements for Security, Privacy and 
Assurance Activities

1.2.25 Edwin Staples04/2009

AllDelegations of Authority for Organization, Finance 
and Management Activities

1.2.40 Edwin Staples12/2012

AllDelegations of Authority for Information 
Technology Activities

1.2.41 Edwin Staples10/2010

AllDelegation of Authorities for Submission 
Processing Activities

1.2.42 Edwin Staples03/2012
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AllDelegations of Authority for the Examining Process1.2.43 Edwin Staples02/2013

AllDelegations of Authority for the Collecting Process1.2.44 Edwin Staples06/2013

AllDelegations of Authority for Human Resource 
Management

1.2.45 Edwin Staples10/2010

AllDelegation of Authorities for the Rulings and 
Agreements Process

1.2.46 Edwin Staples10/2010

AllDelegations of Authority for the Appeals Process1.2.47 Edwin Staples10/2010

AllDelegation of Authorities for Criminal 
Investigations Activities

1.2.48 Edwin Staples02/2013

AllDelegation of Authorities forCommunications, 
Liaison and Disclosure Activities

1.2.49 Edwin Staples07/2013

AllDelegations of Authority for Taxpayer Advocate 
Service Activities

1.2.50 Edwin Staples05/2013

AllDelegation of Authorities for Penalties and Interest 
Activities

1.2.51 Edwin Staples05/2013

AllDelegation of Authorities for Special Topics 
Activites

1.2.52 Edwin Staples03/2013

AllDelegation of Authorities for Chief Counsel 
Activities

1.2.53 Edwin Staples05/2013

AllDelegations of Authority for Security, Privacy and 
Assurance Activities

1.2.54 Edwin Staples05/2013

AllFunctional Delegations of Authority for Agency-
Wide Shared Services

1.2.64 Pam Thoren01/2012

1.4 RESOURCE GUIDE FOR MANAGERS
AllCorporate Tax Administration Tools1.4.5 Rita Wolberg07/2011

1.7 RESEARCH AND ANALYSIS FOR TAX ADMINISTRATION
AllServicewide Research Council1.7.1 Janet Gulotta08/2004

AllServicewide Research Data Standards1.7.2 Janet Gulotta08/2004

AllServicewide Research Electronic Library1.7.3 Janet Gulotta08/2004

RASRole of Research in IRS1.7.4 Melissa M. Kova11/2007

1.11 INTERNAL MANAGEMENT DOCUMENTS SYSTEM
AllIMD Program and Responsibilities1.11.1 Christina Sexton10/2011

AllInternal Revenue Manual (IRM) Process1.11.2 Sherry Zuckerm05/2012

AllPolicy Statements1.11.3 Edwin Staples02/2008

AllDelegation Orders1.11.4 Edwin Staples10/2008

AllPublishing Internal Management Documents1.11.5 Sherry Zuckerm06/2012

AllUsing and Researching the Internal Revenue 
Manual (IRM)

1.11.6 Michael Jung08/2012
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AllClearing IMDs1.11.9 Christina Sexton10/2011

AllInterim Guidance Process1.11.10 Iris Lehrich02/2013

1.13 STATISTICS OF INCOME
RAS, CFOStatistical Reporting Overview1.13.1 Joseph Koshans04/2005

RAS, CFOProcessing Management1.13.2 Joseph Koshans06/2013

RAS, CFODocument Management1.13.3 Joseph Koshans07/2013

RAS, CFOForm 1040 Industry Coding1.13.4 Victor Rehula03/1999

RAS, CFOInstructions for Processing the Taxpayer Usage 
Study

1.13.6 Kevin Pierce01/2007

RAS, CFOForm 1120 Industry Coding1.13.7 David Miller01/2006

RAS, CFOStatistical Editing of Corporation Tax Returns1.13.8 David S. Ligon-01/2006

RAS, CFOStatistical Editing of Insurance Company Returns1.13.9 Janice Washingt04/1998

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)

3.34 NATIONAL RESEARCH PROGRAM (NRP)
WI, SB/SECode and Edit, Transcription3.34.3 Teresa Howard03/2010

WI, SB/SECorporate Tax Returns Document Analysis and 
Data Entry

3.34.4 Robert E. Brown12/2006

3.49 STATISTICS OF INCOME PROCESSING
RASStatistic Editing of Individual Income Tax Returns3.49.5 Maureen Kahr08/2012

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.22 NATIONAL RESEARCH PROGRAM (NRP)

RAS, SB/SE, LBI, 
WI

NRP Overview4.22.1 Robert E. Brown10/2008

RAS, SB/SE, LBI, 
WI

NRP Case Building4.22.2 Robert E. Brown10/2008

RAS, SB/SE, LBI, 
WI

Classification of NRP Returns4.22.3 Teresa Howard12/2011

RAS, SB/SE, LBI, 
WI

Examination of NRP Cases - Area Office4.22.4* Teresa Howard01/2013

RAS, SB/SE, LBI, 
WI

Campus Compliance Operations Site4.22.5 Teresa Howard10/2010

RAS, SB/SEArea Office - Examination of Individual Returns4.22.6 Teresa Howard01/2013
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RAS, SB/SEArea Office - Examination of S Corporation 
Returns

4.22.7 Robert E. Brown02/2007

RAS, SB/SE, WINRP EITC Component of the Individual Reporting 
Compliance Study

4.22.8 Teresa Howard11/2011

RAS, SB/SE, LBIInternational Form 1040 NRP Study4.22.9 Teresa Howard11/2011

RAS, SB/SEEmployment Tax Study - NRP Examination 
Guidelines

4.22.10 Teresa Howard10/2012

RAS, SB/SE, LBISB/SE Examination of NRP C Corporation Returns4.22.11 Teresa Howard05/2012

RAS, LBILB&I Examination of NRP C Corporation Returns.4.22.12 Teresa Howard07/2012

RAS, SB/SEFuel Excise Tax Study - NRP Examination 
Guidelines

4.22.13 Teresa Howard10/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.25 PRACTICE BEFORE THE SERVICE

RPO, OPRPractitioner Enrollment1.25.2 Robert E. Johns06/2010

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)

3.42 ELECTRONIC TAX ADMINISTRATION
RPO, LBI, SB/SE, 
WI

Authorized IRS e-file Providers3.42.10* Elwood Lucas08/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllSmall Business / Self Employed Division1.1.16 Darrel Morgan03/2007

1.4 RESOURCE GUIDE FOR MANAGERS
SB/SE, WICompliance Managers Guide1.4.17 Lonnie Brito-Qu03/2006

SB/SE, WIFiling & Payment Compliance Managers Handbook1.4.20 Cynthia Scruggs05/2013

SB/SECAWR Manager and Coordinator Guide1.4.22 Lucille Torres03/2013

SB/SEFUTA Manager and Coordinator Guide1.4.23 Tessa Clark09/2012

SB/SESB/SE Compliance Field Examination Group 
Manager

1.4.40 Jeff A Mcintyre05/2010

SB/SECollection Group Manager, Territory Manager and 
Area Director Operational Aid

1.4.50* Kathleen Morton03/2013

SB/SEInsolvency1.4.51 Ronn M. Mars08/2007

SB/SEOffer in Compromise Manager's Resource Guide - 
Field Program

1.4.52 Thomas B. Moor02/2009

SB/SEAdvisory Group Manager Operational Aid1.4.53 Don C. Hallenbe08/2010

SB/SEOffer in Compromise Managers(COIC) Program1.4.54 Darlene J Kosch03/2013

1.53 SMALL BUSINESS/SELF-EMPLOYED
SB/SEManaging Organizational Change1.53.1 Kara Lewis08/2007

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.1 PLANNING AND SPECIAL PROGRAMS

SB/SEPlanning, Monitoring, and Coordination4.1.1 Ann Underland03/2013

SB/SEDetermining Return Need4.1.2 Ann O. Underlan05/2013

SB/SESources of Returns-Priority Programs-DIF and 
Ordering

4.1.3 Ann O. Underlan08/2012

SB/SEOther Source Workload4.1.4 Ann Underland10/2006

SB/SEClassification and Case Building4.1.5 Ann O. Underlan08/2012

SB/SEStorage of Selected Returns4.1.6 Ann Underland10/2006

SB/SEAssignment of Selected Returns4.1.7 Ann Underland10/2006

SB/SESpecial Examination Features and Programs4.1.8 Ann Underland10/2006
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SB/SEInternational Features4.1.9 Ann Underland10/2006

SB/SEReturn Preparer Program Coordinator4.1.10* Paulette Pavlide01/2011

4.2 GENERAL EXAMINING PROCEDURES
SB/SE, LBI, WIGeneral Examination Information4.2.1 Janet Hackett10/2003

SB/SE, LBI, WIMiscellaneous Examination Procedures4.2.2 Janet Hackett10/2003

SB/SE, LBI, WITechnical Advice to Taxpayers and Examination 
Personnel

4.2.3 Donald Bouquet10/2003

SB/SE, LBI, WIEmployee Conduct and Responsibilities4.2.4 Xavier Guerrero10/2003

SB/SE, LBIDisclosure of Official Information4.2.5 Xavier Guerrero07/2011

SB/SE, LBI, WIExamination of Employee Returns4.2.6 Janet Hackett03/2013

4.4 AIMS PROCEDURES AND PROCESSING INSTRUCTIONS
ODs, AppealsIntroduction4.4.1 Pamela Kaufma05/2009

ODs, AppealsCredit Transfers and Reprocessing Returns4.4.3 Pamela Kaufma09/2011

ODs, AppealsClaims4.4.4 Pamela Kaufma12/2011

ODs, AppealsClosings to Appeals4.4.5 Pamela Kaufma12/2012

ODs, AppealsConversion of Returns4.4.6 Pamela Kaufma12/2009

ODs, AppealsCorrespondence4.4.7 Pamela Kaufma02/2006

ODs, AppealsDelinquent and Substitute for Return Processing4.4.9 Pam Kaufman08/2012

ODs, AppealsEmployment/Excise Tax Adjustments4.4.10 Pamela A Kauf10/2011

ODs, AppealsEntity Changes4.4.11 Pamela Kaufma06/2007

ODs, AppealsExamined Closings, Surveyed Claims, and Partial 
Assessments

4.4.12 Pamela Kaufma08/2003

ODs, AppealsIndividual Retirement Account (IRA), Education 
Savings Accounts and Medical Savings Account 
Adjustment

4.4.14 Pamela Kaufma11/2009

ODs, AppealsInventory Control4.4.16 Pamela Kaufma12/2011

ODs, AppealsJeopardy Assessments/Termination 
Assessments/Transferor-Transferee Assessments

4.4.17 Pamela Kaufma07/2011

ODs, AppealsLarge Dollar Cases4.4.18 Pamela Kaufma06/2010

ODs, AppealsManual Refunds4.4.19 Pamela Kaufma07/2005

ODs, AppealsNon-Examined Closings/Deleting AIMS Records4.4.21 Pamela Kaufma07/2012

ODs, AppealsNon-Master File (NMF) Processing4.4.22 Pamela Kaufma11/2009

ODs, AppealsOpenings4.4.23 Pamela Kaufma05/2003

ODs, AppealsPayments and Remittances4.4.24 Pamela Kaufma10/2007
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ODs, AppealsQuick Assessments4.4.25 Pamela Kaufma07/2012

ODs, AppealsReopening/Reclosing/Reinputting Records4.4.26 Pamela Kaufma08/2003

ODs, AppealsReports4.4.27 Pamela Kaufma12/2009

ODs, AppealsSocial Security Administration (SSA) Adjustments4.4.29 Pamela Kaufma05/2011

ODs, AppealsAIMS, ERCS, and IDRS Data Processing4.4.32 Pamela Kaufma12/2010

ODs, AppealsTransfers4.4.33 Pamela Kaufma04/2010

ODs, AppealsUpdating/Correcting AIMS Data Base4.4.34 Pamela Kaufma03/2011

ODs, AppealsUnpostable Resolution4.4.35 Pamela Kaufma12/2009

4.7 EXAMINATION RETURNS CONTROL SYSTEM (ERCS)
SB/SEOverview4.7.1 Pamela Kaufma01/2010

SB/SESecurity4.7.2 Nyna F. Cox08/2012

SB/SEStatute of Limitations4.7.3 Nyna F. Cox01/2010

SB/SEPlanning and Special Programs (PSP)4.7.4 Nyna F. Cox10/2003

SB/SEGroup4.7.5 Nyna F. Cox10/2003

SB/SEReports4.7.6 Nyna F. Cox10/2003

SB/SETechnical Services4.7.7 Nyna F. Cox10/2011

SB/SECentralized Case Processing4.7.8 Nyna F. Cox05/2011

SB/SEChief4.7.9 Nyna F. Cox10/2003

SB/SEAIMS/ERCS Staff4.7.10 Nyna F. Cox06/2012

SB/SESystem Administrator and Database Administrator4.7.11 Nyna F. Cox10/2010

4.8 TECHNICAL SERVICES
SB/SEOrganization and Responsibilities4.8.1 Suzanne Bates07/2012

SB/SECase Processing4.8.2 Suzanne Bates06/2013

SB/SEExamination Quality Measurement Staff (EQMS)4.8.3 Suzanne Bates03/2013

SB/SEMandatory Review4.8.4 Suzanne Bates05/2012

SB/SEPost Examination Case Processing Requirements4.8.5 Suzanne Bates03/2012

SB/SETechnical Field Support4.8.7 Suzanne Bates06/2012

SB/SEMiscellaneous Responsibilities4.8.8 Suzanne Bates07/2011

SB/SEStatutory Notices of Deficiency4.8.9 Suzanne Bates07/2013

SB/SENotice of Determination of Worker Classification4.8.10 Suzanne Battes07/2012

4.9 EXAMINATION TECHNICAL TIME REPORTING SYSTEM
SB/SEOutline of System4.9.1 Catherine Labill04/2004
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SB/SEDescription and Use of Examination Technical 
Time - Form 4502

4.9.2 Catherine Labill04/2004

4.10 EXAMINATION OF RETURNS
ODs, AppealsOverview and Basic Examiner Responsibilities4.10.1 Janet Hackett07/2001

ODs, AppealsPre-Contact Responsibilities4.10.2* Jeff A. Mcintyre01/2012

ODs, AppealsExamination Techniques4.10.3 Janet Hackett03/2003

ODs, AppealsExamination of Income4.10.4 Milton Pagan08/2011

ODs, AppealsRequired Filing Checks4.10.5 Jeff A. Mcintyre06/2010

ODs, AppealsPenalty Considerations4.10.6 Jeff A. Mcintyre07/2001

ODs, AppealsIssue Resolution4.10.7 Jeff A. Mcintyre01/2006

ODs, AppealsReport Writing4.10.8 Janet Hackett08/2006

ODs, AppealsWorkpapers4.10.9 Jeff A. Mcintyre02/2010

ODs, AppealsStandard Paragraphs and Explanation of 
Adjustments

4.10.10 Janet Hackett01/2011

SB/SEFrivolous Return Program4.10.12* Debbie Holmes02/2012

SB/SECertain Technical Issues4.10.13 Milton Pagan03/2005

SB/SEReport Generation Software4.10.15 Lori Holthaus01/2012

ODs, AppealsExamination Operational Automation Database 
(EOAD)

4.10.16 James E Taylor01/2013

4.11 EXAMINING OFFICERS GUIDE (EOG)
SB/SE, LMSBAllocation of Income and Deductions - IRC 

Section 482
4.11.5 Donald Bouquet11/2004

SB/SE, LMSBCorporate Liquidations/Dissolutions4.11.7 Donald Bouquet12/2004

SBSE, LMSBNet Operating Loss Cases4.11.11 Milton Pagan05/2005

SB/SE, LMSBElectronically Filed Returns4.11.17 Paulette Palvide11/2004

SB/SE, LMSBTransfer of Returns Open for Examination4.11.29 Xavier Guerrero09/2010

SB/SE, LMSBInnocent Spouse4.11.34 Cathy R. Demetr12/2004

SB/SE, LMSB, 
TE/GE, Appeals

Return Preparer Program4.11.51 Paulette Palvide10/2004

SB/SE, LMSBTransferee Liability Cases4.11.52 Donald Bouquet11/2004

SB/SE, LMSB, 
TE/GE, Appeals

Power of Attorney Rights and Responsibilities4.11.55 Paulette Palvide04/2010

SB/SE, LMSBThird Party Contacts4.11.57 Donald Bouquet12/2011

4.12 NONFILED RETURNS
ODs, AppealsNonfiled Returns4.12.1 Xavier Guerrero10/2010

4.13 AUDIT RECONSIDERATION
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SB/SEIntroduction4.13.1 Laurie Juliano12/2009

SB/SEContact Employees4.13.2 Laurie Juliano12/2009

SB/SECentral Reconsideration Unit4.13.3 Laurie Juliano12/2009

SB/SEArea Office Examination4.13.4 Chris Manakas10/2006

SB/SEAutomated Substitute for Return (ASFR)4.13.5 Laurie Juliano12/2009

SB/SE, AppealsAppeals4.13.6 Laurie Juliano12/2009

SB/SEExhibits4.13.7 Laurie Juliano12/2009

SB/SE, W&IExam SFR Reconsiderations4.13.8 Marion Moody09/2011

4.15 JEOPARDY/TERMINATION ASSESSMENTS
ODs, AppealsJeopardy and Terminations4.15.1 Milton Pagan08/2011

ODs, AppealsExamination Procedures4.15.2 Milton Pagan09/2011

ODs, AppealsAssessment Procedures (Centralized Case 
Processing)

4.15.3 Milton Pagan09/2011

ODs, AppealsAdministrative and Judicial Review4.15.4 Milton Pagan01/2012

ODs, AppealsPost-Assessment Procedures4.15.5 Milton Pagan01/2012

ODs, AppealsPlanning & Special Programs Procedures4.15.7 Milton Pagan01/2012

4.16 SPECIAL ENFORCEMENT PROGRAM (SEP)
ODs, CISEP Responsibilities and Case Development4.16.1 Milton Pagan06/2011

4.17 COMPLIANCE INITIATIVE PROJECTS
SB/SE, LBI, WIOverview of Compliance Initiative Projects4.17.1 Ann Underland02/2010

SB/SE, LBI, WIResponsibilities4.17.2 Ann Underland02/2010

SB/SE, LBI, WIRequirements4.17.3 Ann Underland02/2010

SB/SE, LBI, WIProcedures4.17.4 Ann Underland02/2010

4.18 EXAM OFFER-IN-COMPROMISE
SB/SEOffers in Compromise Received in Exam4.18.1 Cathy R. Demetr01/2011

SB/SEDoubt as to Liability Offers4.18.2 Xavier Guerrero12/2008

SB/SEEffective Tax Administration Offers4.18.3 Cathy R. Demetr12/2010

SB/SECombination Offers4.18.4 Cathy R. Demetr01/2011

SB/SEReview, Closing and Reporting Requirements4.18.5 Janet Hackett12/2010

SB/SECase Processing and Controls4.18.6 Janet Hackett12/2010

SB/SESpecial Case Processing4.18.7 Cathy R. Demetr01/2011

4.19 LIABILITY DETERMINATION
SB/SE CAWR Reconciliation Balancing4.19.4* Lucille Torres04/2013
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SB/SECertification of State Federal Unemployment Tax 
Act (FUTA) Credits

4.19.5* Tessa Clark09/2012

SB/SESSA Correspondence, Minister Waivers and 
Application for Exemption from Social Security 
and Medicare

4.19.6* Tracey M Girard04/2013

SB/SECAP (CAWR Automated Program) Technical 
System Procedures

4.19.8 Michael A Zamb04/2013

SB/SEFCP (FUTA Case Processing) Technical System 
Procedures

4.19.9 Michael Zambar09/2012

WIExamination Classification of Work4.19.11* Donna A Hopper05/2010

WICentralized Files and Scheduling4.19.12 Donna A. Hoope12/2011

SB/SE, WIClaims4.19.16 Travis Smith11/2011

SB/SE, WINon-Filer Program4.19.17* Jesse Bruce07/2012

SB/SECAWR Control4.19.22 Lucille Torres04/2013

SB/SEFUTA Control4.19.23 Tessa Clark09/2012

4.20 EXAMINATION COLLECTIBILITY
SB/SEGeneral Collectibility Procedures4.20.1 Gary Yingst02/2013

SB/SEScope Consideration4.20.2 Gary Yingst03/2013

SB/SESoliciting Payment4.20.3 Donald Bouquet12/2010

SB/SEInstallment Agreements4.20.4 Gary Yingst02/2013

4.21 ELECTRONIC FILING PROGRAM
SB/SEMonitoring the IRS e-file Program4.21.1* Paulette Palvide08/2011

4.23 EMPLOYMENT TAX
SB/SE, TE/GE, LBI, 
Appeals

Introduction4.23.1 Laird C. Macmill03/2013

SB/SE, TE/GE, LBI, 
Appeals

Employment Tax Examination Objectives4.23.2 Laird. C. Macmill06/2013

ODs, AppealsClassification, Selection and Assignment of 
Employment Tax Cases

4.23.3 Laird C. Macmill01/2011

SB/SE, TE/GE, LBI, 
Appeals

Workpapers - Employment Tax Examinations4.23.4 Laird C. Macmill09/2011

ODs, AppealsTechnical Guidelines for Employment Tax Issues4.23.5* Laird C. Macmill08/2012

SB/SE, TE/GE, LBI, 
Appeals

Classification Settlement Program (CSP)4.23.6 Laird C. Macmill03/2012

SB/SE, TE/GE, LBI, 
Appeals

Employment Tax on Tip Income4.23.7 Laird C. Macmill12/2012

ODs,  AppealsDetermining Employment Tax Liability4.23.8 Laird C. Macmill06/2011
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SB/SE, TE/GE, LBI, 
Appeals

Employment Tax Penalty and Fraud Procedures4.23.9 Laird C. Macmill04/2011

SB/SE, TE/GE, LBI, 
Appeals

Report Writing Guide for Employment Tax 
Examinations

4.23.10 Laird C. Macmill05/2013

SB/SE, TE/GE, LBI, 
Appeals

Prompt Action in Deficiency and Overassessment 
Cases

4.23.11 Laird C. Macmai10/2010

SB/SE, TE/GE, LBI, 
Appeals

Delinquent Return Procedures4.23.12 Laird C. Macmil09/2011

SB/SE, TE/GE, LBI, 
Appeals

Employment Tax Refund or Abatement Claims4.23.13 Laird C. Macmill11/2012

SB/SE, TE/GE, LBI, 
Appeals

Statute Control and Extension4.23.14 Laird Macmillan01/2013

SB/SE, TE/GE, LBI, 
Appeals

Technical Advice From the Office of Chief Counsel4.23.15 Laird C. Macmill05/2012

SB/SE, TE/GE, LBI, 
Appeals

Preparer Penalty Procedures for SB/SE 
Employment Tax

4.23.17 Laird C. Macmill02/2010

SB/SE, TE/GE, LBI, 
Appeals

Coordinating Worker Classification 
Determinations Between SS-8 Program and Exam.

4.23.18 Laird. C. Macmill10/2012

4.24 EXCISE TAX
SB/SEIntroduction to Excise Taxes4.24.1 Chris Steadham09/2012

SB/SEForm 637 Excise Tax Registrations4.24.2 Chris Steadham08/2012

SB/SEExcise Fuel Taxes Workload, Policies and 
Procedures

4.24.4 Chris Steadham02/2012

SB/SELarge Business and International (LB&I) 
Examination Procedures for Excise Employees

4.24.5 Chris Steadham10/2012

SB/SEExcise Tax Examiner Responsibilities4.24.6 Chris Steadham10/2011

SB/SEExcise Embedded Quality Review System (EQRS) 
and Excise National Quality Review System 
(NQRS)

4.24.7 Chris Steadham08/2008

SB/SEExamination Guidance for Excise Claims for 
Refund or Abatement

4.24.8 Chris Steadham02/2012

SB/SEExcise Tax Penalty Procedures4.24.9* Chris Steadham10/2012

SB/SEExcise Tax Examination Reports, Case Closing, 
and Appeals Procedures

4.24.10 Chris Steadham10/2011

SB/SE, LBIOverview of Excise Fuel Compliance Program4.24.13 Chris Steadham03/2012

SB/SEExcise Fuel Compliance Safety, Uniform, and 
Motor Vehicle Requirements

4.24.14 Chris Steadham01/2012

SB/SEExcise Fuel Compliance Inspection, Sampling, 
and Shipping

4.24.15* Chris Steadham06/2013

SB/SEExcise Fuel Compliance Report Writing, Case 
Processing and Appeals Procedures

4.24.16 Christopher Ste03/2012
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SB/SEExcise Summary Terminal Activity Reporting 
System (ExSTARS) Compliance Examination 
Procedures

4.24.17 Christopher Ste03/2012

SB/SEExcise Operations Support4.24.18 Christopher Ste06/2012

4.25 ESTATE AND GIFT TAX
SB/SEEstate and Gift Tax Examinations4.25.1 Lisa M. Piehl03/2013

SB/SECampus Procedures for Estate Tax4.25.2* Josian Antoine09/2009

SB/SECase Closing Procedures4.25.10 Meredith Curtis02/2013

4.26 BANK SECRECY ACT
SB/SEIntroduction4.26.1 Rod Lundquist04/2011

SB/SEProgram Structure4.26.2 Rod Lundquist04/2011

SB/SERole of WISDM4.26.3 Rod Lundquist03/2013

SB/SECurrency and Banking Retrieval System4.26.4 Rod Lundquist11/2006

SB/SEBank Secrecy Act History and Law4.26.5 Rod Lundquist10/2012

SB/SEBank Secrecy Act Examiner Responsibilities4.26.6 Rod Lundquist11/2006

SB/SEBank Secrecy Act Penalties4.26.7 Rod Lundquist06/2012

SB/SEBank Secrecy Act Special Procedures4.26.8 Rod Lundquist06/2006

SB/SEExamination Techniques for Bank Secrecy Act 
Industries

4.26.9 Rod Lundquist06/2006

SB/SEForm 8300 History and Law4.26.10 Rod Lundquist07/2012

SB/SEBSA Examiner Responsibilities for Form 
8300/6050I Examinations

4.26.11 Rod Lundquist11/2006

SB/SEExamination Techniques for Form 8300 Industries4.26.12 Rod Lundquist06/2006

SB/SEStructuring4.26.13 Rod Lundquist06/2006

SB/SEDisclosure4.26.14 Rod Lundquist07/2012

SB/SEGeneral Program4.26.15 Rod Lundquist01/2013

SB/SEReport of Foreign Bank and Financial Accounts 
(FBAR)

4.26.16 Rod Lundquist07/2008

SB/SEReport of Foriegn Bank and Financial Accounts 
(FBAR) Procedures

4.26.17 Rod Lundquist05/2008

SB/SEEmbedded Quality4.26.18 Rodney Lundqui02/2013

4.27 BANKRUPTCY
SB/SEBankruptcy Petitions4.27.1 Cathy R. Demetr08/2009

SB/SEExaminer Responsibilities4.27.2 Cathy R. Demetr08/2009

SB/SEReview and Processing Procedures4.27.3* Cathy R. Demetr08/2009
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SB/SEStatute of Limitations Considerations4.27.4 Cathy R. Demetr08/2009

SB/SEMiscellaneous Provisions4.27.5 Cathy R. Demetr12/2010

4.28 EXAMINATION SPECIALIZATION
SB/SE, LBIExamination Specialization (ES) Program and 

Procedures
4.28.1 Glenn Deloriea03/2008

4.29 PARTNERSHIP CONTROL SYSTEM (PCS)
SB/SE, LBI, AppealsOverview of the PCS4.29.1 Steve O'neill09/2008

SB/SE, LBI, AppealsMaintaining the PCS Database4.29.2 Steve O'neill09/2008

SB/SE, LBI, AppealsPCS Database Elements4.29.3 Steve O'neill09/2008

SB/SE, LBI, AppealsPCS Reports4.29.4 Steve O'neill09/2008

SB/SE, LBI, AppealsPCS TEFRA/NonTEFRA Notices and Cover 
Letters

4.29.5 Steve O'neill09/2008

4.31 PASS-THROUGH ENTITY HANDBOOK
ODs, AppealsIntroduction4.31.1 Steve O'neill06/2013

ODs, AppealsTEFRA Examinations - Field Office Procedures4.31.2* Steve O'neill06/2013

ODs, AppealsTEFRA Examinations - CTF Procedures4.31.3* Steve O'neill06/2013

SB/SE, LBIAdministrative Adjustment Request (AAR)4.31.4* Steve O'neill02/2010

SB/SE, LBINonTEFRA Examinations - Field Office 
Procedures

4.31.5* Steve O'neill06/2013

SB/SE, LBINon-TEFRA Examinations-CTF Procedures4.31.6* Steve O'neill06/2013

SB/SE, WITEFRA Bankruptcy4.31.7 Steve O'neill10/2010

4.32 ABUSIVE TRANSACTIONS
SB/SEProcess Guide for Combating Abusive Tax 

Avoidance Transactions
4.32.1 Karen S Gee07/2012

SB/SEThe Abusive Transactions (AT) Process4.32.2 Karen S Gee06/2012

SB/SECoordination and Roles of Cross Functional Units4.32.3 Karen S. Gee06/2012

SB/SEIRC 6707A Penalty for Failure to Include 
Reportable Transaction Information With Return

4.32.4 Karen S Gee06/2012

4.53 SBSE ADMINISTRATIVE PROGRAMS
SB/SERevenue Agent Student Career Experience 

Program (SCEP) for Examination
4.53.1 Mary Jane Way01/2008

4.103 COMPLIANCE DATA ENVIRONMENT (CDE)
SB/SE, LBICDE Application and Use4.103.1 Teresa M. Hultm05/2011

SB/SE, LBICDE Procedures4.103.2 Teresa Hultman05/2011

SB/SE, LBICDE Roles and Reports4.103.3 Teresa Hultman05/2011

4.119 BMF LIABILITY DETERMINATION
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SB/SEBMF Underreporter (BMF AUR) Control4.119.1* Sherri Price09/2012

SB/SEBMF Underreporter (BMF-AUR) Program4.119.4* Sherrie Brennan09/2012

Part 5:  Collecting Process
(Collecting activities which include selecting, identifying, assigning and settling cases.)

5.1 FIELD COLLECTING PROCEDURES
SB/SE, AppealsMiscellaneous Collection Procedures5.1.1 Michael C. Smit12/2012

SB/SE, AppealsRemittances, Form 809 and Designated Payments5.1.2* Alan Gilds06/2013

SB/SE, AppealsSafety, Security and Control5.1.3* Katheleen L. Mo02/2012

SB/SE, AppealsJeopardy, Termination, Quick and Prompt 
Assessments

5.1.4 Don C. Hallenbe05/2011

SB/SE, AppealsBalancing Civil and Criminal Cases5.1.5* Delores M. Dillm04/2011

SB/SE, AppealsGovernment Agencies, Federal 
Employees/Retirees

5.1.7 Peter Borg10/2011

SB/SE, AppealsCourtesy Investigations5.1.8* Jay Tucker11/2011

SB/SE, AppealsCollection Appeal Rights5.1.9 Tasia Agne06/2013

SB/SE, AppealsTaxpayer Contacts5.1.10 Michael C. Smit06/2013

SB/SE, AppealsDelinquent Return Accounts5.1.11* Maureen Rattie03/2013

SB/SE, AppealsCases Requiring Special Handling5.1.12* Michael C. Smit09/2012

SB/SE, AppealsField Collection Techniques and Other 
Assignments

5.1.14 Christine Kalcev03/2011

SB/SE, AppealsAbatements, Reconsiderations, and Adjustments5.1.15* Sandra J. O'she10/2012

SB/SE, AppealsThird Party Contacts5.1.17 Michael Smith06/2011

AllLocating Taxpayers and their Assets5.1.18* Michael C. Smit03/2012

SB/SECollection Statute Expiration5.1.19 Maureen Rattie05/2013

SB/SECollection Inventory5.1.20* Rosalie J. Calho06/2010

SB/SECollecting From Limited Liability Companies5.1.21 Nancy J Dubicki09/2009

SB/SEDisclosure5.1.22 Lani B. Andrew12/2011

SB/SETaxpayer Representation5.1.23 Lani Andrew10/2012

SB/SEThird-Party Payer Arrangements for Employment 
Taxes

5.1.24* Andra C. Kullma08/2012

SB/SEResolution-directed Approach to Casework5.1.30 Michael C. Smit07/2011

SB/SEWorkload Management5.1.31 Michael C. Smit07/2011

5.2 REPORTS
SB/SECollection Time Reporting5.2.1 Juanita Molina07/2012
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SB/SECollection Reports5.2.4 Cheryl Pearson08/2012

5.3 ENTITY CASE MANAGEMENT SYSTEMS
SB/SE, AppealsENTITY Case Management System (ENTITY)5.3.1 Paul Neilson02/2012

5.4 CASE PROCESSING
SB/SEGENERAL CASE PROCESSING5.4.10 Sidna Kay Marri10/2007

SB/SECCP Installment Agreements5.4.11 Sidna Marriott04/2013

SB/SEField Office Resource Team5.4.12 Sidna Marriott01/2013

SB/SEClerical Procedures in Centralized Case Process5.4.13 Sidna Marriott07/2008

5.5 DECEDENT ESTATES AND ESTATE TAX
SB/SE, AppealsDecedent and Estate Tax Accounts5.5.1 Cindy Ocmand03/2010

SB/SE, AppealsProbate Proceedings5.5.2 Cindy Ocmand04/2012

SB/SE, AppealsWorking Decedent Cases5.5.3 Cindy Ocmand03/2010

SB/SE, AppealsProof of Claim Procedures in Decedent Cases5.5.4 Cindy Ocmand12/2011

SB/SE, AppealsProcessing Estate Tax Extensions5.5.5 Cindy Ocmand10/2012

SB/SE, AppealsCollection on Accounts with Special Estate Tax 
Elections

5.5.6 Cindy Ocmand06/2013

SB/SE, AppealsCollecting Delinquent Estate Tax Accounts5.5.7 Cindy Ocmand06/2005

SB/SE, AppealsEstate Tax Liens5.5.8 Cindy Ocmand06/2010

5.6 COLLATERAL AGREEMENTS
SB/SE, AppealsCollateral Agreements and Security Type 

Collateral
5.6.1 Don C. Hallenbe10/2011

SB/SE, AppealsMaintenance5.6.2 Don C. Hallenbe09/2011

5.7 TRUST FUND COMPLIANCE
SB/SE, AppealsFTD Alerts5.7.1 Rochelle Folque11/2012

SB/SE, AppealsLetter 903 Process5.7.2 Rochelle Folque09/2012

SB/SE, AppealsEstablishing Responsibility and Willfulness for the 
Trust Fund Recovery Penalty (TFRP)

5.7.3* Jeanne K. Dunf07/2012

SB/SE, AppealsInvestigation and Recommendation of TFRP5.7.4 Jeanne Dunford06/2012

SB/SE, AppealsCollectibility Determination5.7.5 Jeanne K. Dunf06/2011

SB/SE, AppealsTrust Fund Penalty Assessment Action5.7.6 Jeanne K. Dunf12/2012

SB/SE, AppealsPayment Application and Refund Claims5.7.7 Jeanne K. Dunf04/2011

SB/SE, AppealsIn-Business Repeater or Pyramiding Taxpayers5.7.8 Thomas Garvey05/2012

SB/SE, AppealsFederal Contractors5.7.9 James Maslank02/2013

SB/SEControl Point Monitoring (CPM) Trust Fund 
Recovery Penalty (TFRP) Case

5.7.10 Jeanne K. Dunf03/2013
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5.8 OFFER IN COMPROMISE
SB/SE, AppealsOverview5.8.1 Diane Morris06/2013

SB/SE, AppealsCentralized Offer in Compromise Initial 
Processing and Processability

5.8.2 Darlene Kosch-05/2013

SB/SE, AppealsCentralized Offer in Compromise Transfers, 
Perfection, and Case Building

5.8.3 Ilene Nodiff-Rob05/2013

SB/SE, AppealsInvestigation5.8.4 Thomas B. Moor05/2013

SB/SE, AppealsFinancial Analysis5.8.5 Thomas B. Moor10/2010

SB/SE, AppealsCollateral Agreements5.8.6 Thomas B. Moor10/2010

SB/SE, AppealsReturn, Terminate, Withdraw and Reject 
Processing

5.8.7 Thomas B. Moor05/2011

SB/SE, AppealsAcceptance Processing5.8.8 Diane Morris03/2011

SB/SE, AppealsActions on Post-Accepted Offers5.8.9 Diane Morris04/2011

SB/SE, AppealsSpecial Case Processing5.8.10 Thomas B. Moor09/2011

SB/SE, AppealsEffective Tax Administration5.8.11 Thomas B. Moor09/2008

SB/SE, AppealsIndependent Administrative Review5.8.12 Diane Morris06/2011

5.9 BANKRUPTCY AND OTHER INSOLVENCIES
SB/SE, AppealsOverview of Bankruptcy5.9.1 Deborah S. Fowl09/2010

SB/SE, AppealsThe Bankruptcy Code and Collection5.9.2 Deborah S.fowle09/2010

SB/SE, AppealsDebtors' Delinquent Accounts5.9.3* Deborah S. Fowl12/2010

SB/SE, AppealsCommon Bankruptcy Issues5.9.4* Deborah S. Fowl01/2011

SB/SE, AppealsOpening a Bankruptcy Case5.9.5* Deborah S. Fowl01/2011

SB/SE, AppealsProcessing Chapter 7 Bankruptcy Cases5.9.6 Deborah S. Fowl01/2011

SB/SE, AppealsProcessing Chapter 9 and Chapter 15 Bankruptcy 
Cases

5.9.7 Deborah S. Fowl10/2010

SB/SE, AppealsProcessing Chapter 11 Bankruptcy Cases5.9.8* Deborah S. Fowl04/2013

SB/SE, AppealsProcessing Chapter 12 Bankruptcy Cases5.9.9* Deborah Fowler04/2013

SB/SE, AppealsProcessing Chapter 13 Bankruptcy Cases5.9.10 Deborah S. Fowl06/2013

SB/SE, AppealsInsolvency Mail Processing5.9.11 Deborah S. Fowl10/2010

SB/SE, AppealsInsolvency Automated Processes5.9.12 Ronn Mars05/2008

SB/SE, AppealsManual Proofs of Claim and Common Claim Issues5.9.13* Deborah S. Fowl06/2010

SB/SE, AppealsAutomated Proofs of Claim (APOC)5.9.14* Warren Appleby06/2013

SB/SE, AppealsPayments in Bankruptcy5.9.15 Deborah S. Fowl04/2011

SB/SE, AppealsInsolvency Case Monitoring5.9.16 Deborah S. Fowl02/2011
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SB/SE, AppealsClosing A Bankruptcy Case5.9.17* Deborah Fowler06/2010

SB/SE, AppealsAutomated Discharge System (ADS)5.9.18 Ronn Mars05/2008

SB/SE, AppealsInsolvency Disclosure and Telephone Procedures5.9.19 Marilyn S. Ames11/2011

SB/SE, AppealsNon-Bankruptcy Insolvencies5.9.20 Deborah S. Fowl10/2010

SB/SEElectronic Proofs of Claim (EPOC)5.9.21 Warren Appleby06/2013

5.10 SEIZURE AND SALE
SB/SE, AppealsPre-Seizure Considerations5.10.1 Karen Douglas07/2009

SB/SE, AppealsSecuring Approval for Seizure Actions and Post-
Approval Actions

5.10.2 Matthew Robert04/2013

SB/SE, AppealsConducting the Seizure5.10.3 Matthew Robert04/2013

SB/SE, AppealsActions Prior to Sale5.10.4 Matthew Robert06/2013

SB/SE, AppealsSale Procedures5.10.5 Duane Thomas07/2009

SB/SE, AppealsPost Sale Actions and Responsibilities of Advisory5.10.6 Alan Gilds04/2013

SB/SE, AppealsAcquired Property and Property Redeemed by the 
United States

5.10.7 Rocco A. Steco11/2010

SB/SE, AppealsJudicial Sales5.10.8 Alan Gilds09/2011

SB/SEProperty Appraisal & Liquidation Specialist (PALS) 
Valuation Standards and Guidelines

5.10.9 Duane Thomas10/2010

5.11 NOTICE OF LEVY
SB/SE, AppealsBackground, Pre-Levy Actions, Restrictions on 

Levy & Post-Levy Actions
5.11.1 James Maslank02/2012

SB/SE, AppealsServing Levies, Releasing Levies and Returning 
Property

5.11.2 Alan Gilds08/2010

SB/SE, AppealsJeopardy Levy without a Jeopardy Assessment5.11.3 James Maslank04/2013

SB/SE, AppealsBank Levies5.11.4 Alan Gilds09/2010

SB/SE, AppealsLevy on Wages, Salary, and Other Income5.11.5 Alan Gilds09/2010

SB/SE, AppealsNotice of Levy in Special Cases5.11.6 James Maslank12/2011

SB/SE, WI, AppealsAutomated Levy Programs5.11.7* Shannon Precht08/2012

5.12 FEDERAL TAX LIENS
SB/SE, AppealsLien Appeals5.12.1 Roberta Littlejoh01/2009

SB/SE, AppealsLien Filing Requirements5.12.2 Christine Kalcev03/2012

SB/SE, AppealsCertificates Relating to Liens and Claims for 
Damages Under IRC ∩┐╜ 7432

5.12.3 Ken W. Meyer06/2010

SB/SE, AppealsJudicial/Nonjudicial Foreclosures5.12.4 Christine Kalcev06/2010

SB/SE, AppealsRedemptions5.12.5* Christine Kalcev06/2010
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SB/SE, AppealsProcedures for Lien Processing5.12.6 Christine Kalcev07/2010

5.13 COLLECTION QUALITY MEASUREMENT
SB/SE, AppealsEmbedded Quality Administrative Guidelines5.13.1 Matthew Robert07/2011

SB/SE, AppealsEmbedded Quality Attribute Definitions5.13.2 Matthew Robert05/2010

SB/SE, AppealsOffer in Compromise/Embedded Quality Attribute 
Definitions

5.13.4 Thomas B. Moor08/2009

SB/SEField Insolvency/Embedded Quality Attribute 
Definitions

5.13.6 Jeanne Foxx10/2009

SB/SEAdvisory Embedded Quality Attribute Definitions5.13.7 Don C. Hallenbe08/2010

5.14 INSTALLMENT AGREEMENTS
SB/SE, AppealsSecuring Installment Agreements5.14.1* Ann Marie Bush03/2011

SB/SE, AppealsPartial Payment Installment Agreements and the 
Collection Statute Expiration Date (CSED)

5.14.2* Ann Marie Bush03/2011

SB/SE, AppealsDeadlines and Payments and Requests for 
Installment Agreements Made to Delay Collection

5.14.3 Harry C. Clemso06/2009

SB/SE, AppealsFinancial Reviews, Below Deferral Level 
Accounts, Joint and Several Liability Relief Under 
IRC Section 6015, Withdrawals and Multiple 
Entities

5.14.4* Ann Marie Bush03/2011

SB/SE, AppealsStreamlined, Guaranteed and In-Business Trust 
Fund Express Installment Agreements

5.14.5* Ann Marie Bush03/2011

SB/SE, AppealsBMF Installment Agreements5.14.7* Ann Marie Bush03/2011

SB/SE, AppealsRoutine and Manually Monitored Installment 
Agreement Dispositions, Independent Review and 
Appeals

5.14.9 Ann Marie Budh03/2011

SB/SE, AppealsPayroll Deduction Agreements and Direct Debit 
Installment Agreements

5.14.10 Ann Marie Bush03/2011

SB/SE, AppealsDefaulted Installment Agreements, Terminated 
Agreements and Appeals of: Proposed 
Terminations (Defaults), Terminated Installment 
Agreements

5.14.11 Ann Marie Bush03/2011

5.15 FINANCIAL ANALYSIS
SB/SE, AppealsFinancial Analysis Handbook5.15.1 Lynn Greer10/2012

5.16 CURRENTLY NOT COLLECTIBLE
SB/SE, AppealsCurrently Not Collectible5.16.1* Sandra J O'shea05/2012

5.17 LEGAL REFERENCE GUIDE FOR REVENUE OFFICERS
SB/SE, AppealsGeneral Information5.17.1 Delores Dillman04/2010

SB/SE, AppealsFederal Tax Liens5.17.2 Christine Kalcev03/2012

SB/SE, AppealsLevy and Sale5.17.3 Delores Dillman01/2011
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SB/SE, AppealsSuits by the United States5.17.4 Christine Kalcev12/2010

SB/SE, AppealsSuits Against the United States5.17.5 Christine Kalcev08/2010

SB/SE, AppealsSummonses5.17.6 Delores Dillman10/2010

SB/SE, AppealsLiability of Third Parties for Unpaid Employment 
Taxes

5.17.7 Jeanne K. Dunf07/2012

SB/SE, AppealsGeneral Provisions of Bankruptcy5.17.8 Delores Dillman08/2010

SB/SE, AppealsChapter 7 Bankruptcy (Liquidation)5.17.9 Delores Dillman08/2010

SB/SE, AppealsChapter 11 Bankruptcy (Reorganization)5.17.10 Delores Dillman08/2010

SB/SE, AppealsChapter 13 Bankruptcy (Individuals with Regular 
Income)

5.17.11 Delores Dillman10/2010

SB/SE, AppealsInvestigations and Reports5.17.12 Christine Kalcev04/2010

SB/SE, AppealsInsolvency and Decedents' Estates5.17.13 Cindy Ocmand07/2012

SB/SE, AppealsFraudulent Transfers and Transferee and Other 
Third Party Liability

5.17.14 Delores Dillman01/2012

SB/SE, AppealsTermination and Jeopardy Assessments and 
Jeopardy Collection

5.17.15 Delores Dillman12/2009

5.18 LIABILITY DETERMINATION
SB/SE, Appeals, WIAutomated Substitute for Return (ASFR) Program5.18.1* Karen E. Johnso06/2013

SB/SE, AppealsBusiness Returns IRC 6020(b) Processing5.18.2* Dominick Cricen06/2013

5.19 LIABILITY COLLECTION
SB/SE, Appeals, WIBalance Due5.19.1* Sally Krebs11/2010

SB/SE, Appeals, WIReturn Delinquency5.19.2* Jan P Millard09/2012

SB/SE, AppealsBackup Withholding Program5.19.3* Sheldon Bender11/2009

SB/SE, AppealsEnforcement Action5.19.4* Suzanne M Wolf01/2012

SB/SE, AppealsACS Inventory5.19.5* Pearl Webster07/2012

SB/SE, AppealsACS Support5.19.6* Mary C. Garcia10/2012

SB/SE, AppealsCampus Collection Programs5.19.7 Lisa Olivent09/2010

SB/SE, AppealsCollection Appeal Rights5.19.8 Gerald Younger08/2010

SB/SE, Appeals, WIAutomated Levy Programs5.19.9* Kristi Darby10/2010

WI, SB/SE, LBI, 
TE/GE

Withholding Compliance Program5.19.11* Dominick Cricen05/2012

SB/SECentralized Case Processing - Liens5.19.12 Geneva L. Bagn01/2010

SB/SETrust Fund Recovery Penalty (TFRP)5.19.14* Anita Glover11/2011

SB/SEFederal Agency Delinquency (FAD)5.19.15 Eileen Malin03/2010
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WI, SB/SECompliance Services Collection Operations 
(CSCO) Clerical Procedures

5.19.16* Jan Millard10/2011

SB/SEFederal Employee/ Retiree Delinquency Initiative 
(FERDI)

5.19.18* Emilie S. Frazier01/2012

SB/SECampus Compliance International Case 
Processiing (CCICP)

5.19.19 Gary A. Vinluan04/2012

5.20 ABUSIVE TAX AVOIDANCE TRANSACTIONS (ATAT)
SB/SE, Appeals, CI, 
CC

Abusive Tax Avoidance Transactions Program5.20.1 Patricia.a.medin06/2013

SB/SE, Appeals, CI, 
CC

Abusive Tax Avoidance Transactions Time 
Reporting

5.20.2 Joann Zidinac10/2012

SB/SE, Appeals, CI, 
CC

Third Party Contacts5.20.3 Joann Zidanic07/2010

SB/SE, Appeals, CI, 
CC

Summons Procedures5.20.4 Joann Zidanic09/2010

SB/SE, Appeals, CI, 
CC

Whipsaw Assessments5.20.6 Joann Zidanic07/2010

SB/SE, Appeals, CI, 
CC

Monitoring of IRC 7407 and 7408 Injunctions5.20.7 Joann Zidanic07/2010

SB/SE, Appeals, CI, 
CC

Promoter/Preparer Investigations5.20.8 Joanne Zidanic07/2010

SB/SEFrivolous Submissions Subject to a ∩┐╜ 6702 
Penalty

5.20.10 Joann Zidanic08/2010

SB/SEExamination Reconsiderations and Referrals5.20.11 Joann Zidanic08/2011

SB/SEInitial Contact and Research Actions Related to 
Abusive Tax Avoidance Transactions cases

5.20.12 Joann Zidanic04/2013

5.21 INTERNATIONAL AND INSULAR ISSUES
SB/SEOverview5.21.1 Gary Vinluan02/2009

SB/SEOffshore Information Gathering Techniques5.21.2 Gary Vinluan02/2009

SB/SECollection Tools for International Cases5.21.3 Gary Vinluan02/2009

SB/SEPayments Made in Foreign Currency5.21.4 Gary Vinluan02/2009

SB/SEInternational Field Calls5.21.5 Gary Vinluan02/2009

SB/SEReport of Foreign Bank and Financial Accounts5.21.6 Gary Vinluan02/2009

SB/SESpecial Cases5.21.7 Gary Vinluan08/2010

5.24 CENTRAL WITHHOLDING AGREEMENT (CWA) PROGRAM
SB/SEOverview5.24.1 Casey Kamiyam07/2009

SB/SECase Development5.24.2 Casey Kamiyam07/2009

SB/SECase Processing Guidelines5.24.3 Casey Kamiyam07/2009
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Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.53 SMALL BUSINESS/SELF-EMPLOYED

SB/SESB/SE CSO Communications11.53.2 Cindy Geoffroy04/2013

SB/SEPolicy and Strategic Planning11.53.3 Cindy Geoffroy11/2011

SB/SEStakeholder Liaison (SL) Activities11.53.5 Cindy Geoffroy06/2013

Part 20:  Penalty and Interest
(Assessment and abatement of penalties and interest.)

20.1 PENALTY HANDBOOK
SB/SE, WI, TE/GE, 
LBI, Appeals

Introduction and Penalty Relief20.1.1* Kevin Mattes11/2011

SB/SE, WI, TE/GE, 
LBI, Appeals

Failure to File/Failure to Pay Penalties20.1.2* Wiegand Mouldi07/2013

SB/SE, WI, TE/GE, 
LBI, Appeals

Estimated Tax Penalties20.1.3* Wiegand S. Mou03/2010

SB/SE, WI, TE/GE, 
LBI, Appeals

Failure to Deposit Penalty20.1.4* Richard Meffley01/2012

SB/SE, WI, TE/GE, 
LBI, Appeals

Return Related Penalties20.1.5 Margaret Thor01/2012

SB/SE, WI, TE/GE, 
LBI, Appeals

Preparer, Promoter, Material Advisor Penalties20.1.6* Michael M. Beru05/2012

SB/SE, WI, TE/GE, 
LBI, Appeals

Information Return Penalties20.1.7* Dawn Davis07/2011

SB/SE, TE/GE, 
Appeals

Employee Plans and Exempt Organizations 
Miscellaneous Civil Penalties

20.1.8* Dawn Davis08/2011

LMSB, SBSE, WI, 
Appeals

International Penalties20.1.9 Kent H. Rinehart03/2013

SB/SE, WI, TE/GE, 
LBI, Appeals

Miscellaneous Penalties20.1.10* Dawn Davis02/2013

SB/SEExcise Tax and Estate and Gift Tax Penalties20.1.11* Chrishelle Minor05/2010

SB/SE, LBI, TE/GEPenalties Applicable to Incorrect Appraisals20.1.12 Michael M. Beru08/2010

20.2 INTEREST
ODs & AppealsGeneral and Legal Authorizations20.2.1* Marie Bardin10/2011

SB/SEPINEX and Related Command Codes20.2.3 Marie Bardin02/2012

SB/SEOverpayment Interest20.2.4* Clay Coleman09/2010
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SB/SE, WI, TE/GE, 
LBI, Appeals

Interest on Underpayment20.2.5* Marie Bardin03/2010

SB/SEMethods of Computing Interest20.2.6* Mary Jephson10/2011

SB/SEAbatement and Suspension of Interest20.2.7* Mara Afuvai Isu03/2010

SB/SERestrict Interest20.2.8 Marie Bardin12/2009

SB/SEInterest on Carryback of Net Operating Loss20.2.9 Clay Coleman06/2009

SB/SEInterest on Estate Tax, Foreign Tax and Excise Tax20.2.10 Marie Bardin03/2013

SB/SEMiscellaneous Interest Provisions20.2.11* Oneida Stephen04/2013

SB/SEEmployment Taxes20.2.12 Lynette Schofiel08/2010

OD'sNetting of Overpayment and Underpayment 
Interest

20.2.14 Oneida Stephen06/2011

Part 22:  Taxpayer Education and Assistance
(Processes and activities associated with customer outreach in the operating divisions.)

22.24 OFFICE OF TAXPAYER BURDEN REDUCTION
SB/SEBurden Reduction Activities22.24.1 Laurie Tuzynski06/2012

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.1 FRAUD HANDBOOK

OD's, CI, AppealsOverview/Definitions25.1.1 John Hanson12/2011

OD's, CI, AppealsRecognizing and Developing Fraud25.1.2 Joe Rosa01/2013

OD's, CI, AppealsCriminal Referrals25.1.3* John F. Hanson12/2011

OD's, CI, AppealsAdministrative Joint Investigations25.1.4 John F Hanson12/2011

OD's, CI, AppealsGrand Jury Investigations25.1.5 Joe Rosa02/2013

OD's, CI, AppealsCivil Fraud25.1.6 John F Hanson10/2009

OD's, CI, AppealsFailure to File25.1.7 John F. Hanson10/2009

OD's, CI, AppealsCollection Field Function25.1.8* Gary Vinluan02/2013

OD's, CI, AppealsTax Exempt and Government Entities (TEGE)25.1.9* John F. Hanson09/2011

LBI, CILB&I Fraud Referral Procedures25.1.10 Joe Rosa11/2012

OD, Appeals, CICampus Collection Fraud Procedures25.1.11 Tiphany William05/2013

SB/SE, CIBank Secrecy Act (BSA) Willfulness Referral 
Procedures

25.1.12 John F. Hanson10/2009

SB/SE, WI, CICampus Examination Fraud Procedures25.1.14 Joe Rosa06/2013
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25.3 LITIGATION AND JUDGMENTS
OD's, CI, AppealsGeneral Guidelines25.3.1 Christine Kalcev12/2010

OD's, CI, AppealsSuits by the United States25.3.2* Christine Kalcev12/2010

OD's, CI, AppealsSuits Against the United States and Claims for 
Damages under IRC 7433

25.3.3 Christine Kalcev12/2010

OD's, CI, AppealsSuits Against IRS Employees25.3.4 Christine Kalcev07/2010

OD's, CI, AppealsJudgment Follow-up25.3.5 Christine Kalcev03/2012

SB/SEOpen Litigation Control, Monitoring, Closing action25.3.6 Christine Kalcev12/2010

SB/SEReconciling Non-Insolvency LAMS Reports25.3.7 Christine Kalcev12/2011

25.4 EMPLOYEE PROTECTION
AllPotentially Dangerous Taxpayer25.4.1 Joanne Evangeli07/2008

All"Caution Upon Contact" Taxpayer25.4.2 Joanne Evangeli07/2008

25.5 SUMMONS
OD's, CI, AppealsIntroduction25.5.1 Cartha A. Hawor10/2011

OD's, CI, AppealsPreparation25.5.2 Cartha A. Hawor12/2011

OD's, CI, AppealsProcedures25.5.3 David C. Chapm01/2010

OD's, CI, AppealsExamination of Books and Witnesses25.5.4 Cartha A. Hawor08/2011

OD's, CI, AppealsSummons for Taxpayer Records and Testimony25.5.5 Cartha Haworth10/2011

OD's, CI, AppealsSummonses on Third-Party Witnesses25.5.6 Cartha A. Hawor02/2013

OD's, CI, AppealsSpecial Procedures for John Doe Summonses25.5.7 Cartha A. Hawor11/2011

OD's, CI, AppealsUse of Summons Special Applications25.5.8 Cartha A. Hawor06/2011

OD's, CI, AppealsFees and Costs for Summoned Witnesses25.5.9 Cartha A.hawort08/2010

OD's, CI, AppealsEnforcement of Summons25.5.10 Cartha A. Hawor01/2012

OD's, CI, AppealsTitle 31 Bank Secrecy Act Investigations25.5.11 Cartha A. Hawor12/2011

25.6 STATUTE OF LIMITATIONS
OD's, AppealsExtension of Assessment Statute of Limitations by 

Consent
25.6.22 Julie Knight08/2011

OD's, AppealsExamination Process - Assessment Statute of 
Limitations Controls

25.6.23 Julie Knight03/2008

25.12 DELINQUENT RETURN REFUND HOLD PROGRAM
SB/SE, WIProcessing Refund Hold Program Inventory25.12.1* Susan E. Haskel11/2009

25.15 RELIEF FROM JOINT AND SEVERAL LIABILITY
OD'sField Examination Procedures25.15.6 Dawn Amrhein03/2008

OD'sProcedures for Working Innocent Spouse Relief 
Cases

25.15.8 Rosalie J. Calho08/2010
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25.16 DISASTER ASSISTANCE AND EMERGENCY RELIEF
AllProgram Guidelines25.16.1 Patricia Alford06/2012

25.18 COMMUNITY PROPERTY
SB/SE, LBI, TE/GE, 
WI, Appeals

Basic Principles of Community Property Law25.18.1 Jeffrey Mcintrye03/2011

SB/SE, LBI, TE/GE, 
Appeals,

Income Reporting Considerations of Community 
Property

25.18.2 Jeffrey Mcintrye03/2011

SB/SE, LBI, TE/GE, 
Appeals

Innocent Spouse Relief and Community Property25.18.3 Jeffrey Mcintrye03/2011

SB/SE, LBI, TE/GE, 
Appeals

Collection of Taxes in Community Property States25.18.4 Jeffrey Mcintrye03/2011

SB/SE, LBI, TE/GE, 
Appeals

Injured Spouse25.18.5 Jeffrey Mcintrye03/2011
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllNational Taxpayer Advocate1.1.8 Cedric Jeans06/2005

1.5 MANAGING STATISTICS IN A BALANCED MEASUREMENT SYSTEM
TASGuidance for Taxpayer Advocate Service (TAS)1.5.8 Cedric Jeans10/2002

1.11 INTERNAL MANAGEMENT DOCUMENTS SYSTEM
TASTaxpayer Advocate Service (TAS) Internal 

Management Document Program
1.11.13 Cedric Jeans06/2008

Part 13:  Taxpayer Advocate Service
(Assistance to taxpayers who encounter problems not resolved through normal IRS systemic 
processes.)
13.1 TAXPAYER ADVOCATE CASE PROCEDURES

AllTaxpayer Advocate Case Procedures, Legislative 
History and Organizational Structure

13.1.1 Cedric Jeans10/2004

AllInternal Revenue Service Restructuring and 
Reform Act of 1998 (RRA98)

13.1.2 Cedric Jeans03/2012

AllDefinition of Terms / Use of Abbreviations13.1.3 Cedric Jeans12/2008

AllTAS Authorities13.1.4 Cedric Jeans10/2004

AllTAS Confidentiality13.1.5 Cedric Jeans02/2011

AllCasework Communications13.1.6 Cedric Jeans06/2013

AllTaxpayer Advocate Service (TAS) Case Criteria13.1.7 Cedric Jeans04/2011

AllCongressional Affairs Program13.1.8 Cedric Jeans02/2012

AllExecutive Correspondence Case Procedures13.1.9 Cedric Jeans10/2004

AllSpecial Processes13.1.10 Cedric Jeans05/2012

AllCase and Inventory Management13.1.11 Cedric Jeans03/2011

AllTechnical Advisors and the Virtual Team Process13.1.12 Cedric Jeans03/2012

AllSuspension of the Statutes of Limitation under 
IRC 7811(d)

13.1.14 Cedric Jeans10/2004

AllCustomer Complaints/RRA98 1203 Procedures13.1.15 Cedric Jeans09/2010

TASReceipt and Assignment of TAS Cases13.1.16 Cedric Jeans06/2012

AllTAS Case Transfer Process13.1.17 Cedric Jeans03/2012

TASProcessing TAS Cases13.1.18 Cedric Jeans02/2012
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TASTAS Operations Assistance Request (OAR) 
Process

13.1.19 Cedric Jeans04/2013

TASTAS Taxpayer Assistance Order (TAO) Process13.1.20 Cedric Jeans02/2011

TASTAS Case Closing and Reopen Case Procedures13.1.21 Cedric Jeans08/2012

13.2 SYSTEMIC ADVOCACY
AllProcessing Advocacy Issues13.2.1 Cedric Jeans07/2009

AllInventory Control and Working an Assignment13.2.2 Cedric Jeans07/2009

13.3 NATIONAL TAXPAYER ADVOCATE (NTA) TOLL-FREE PROGRAM
AllNTA Toll-Free Procedures13.3.1 Cedric Jeans03/2012

13.4 TAS TAMIS GUIDE
TASGeneral TAMIS Information13.4.1 Cedric Jeans03/2009

TASAdministration and Security13.4.2 Cedric Jeans02/2013

TASTAMIS Training13.4.3 Cedric Jeans05/2009

TASNavigation/Querying13.4.4 Cedric Jeans05/2009

TASCreating and Working a Case on TAMIS13.4.5 Cedric Jeans07/2012

TASManagement Inventory Screens13.4.6 Cedric Jeans05/2009

TASAdministrative Reports13.4.7 Cedric Jeans04/2011

TASReport Writing13.4.8 Cedric Jeans03/2011

13.5 TAS BALANCED MEASURES
TASTAS Balanced Measure System13.5.1 Cedric Jeans10/2001

13.6 TAXPAYER ADVOCATE SERVICE COMMUNICATIONS
TASInternal and External Communications13.6.1 Cedric Jeans02/2012
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllTax Exempt and Government Entities Division1.1.23 Cora Davis02/2007

1.54 TE/GE DIVISION ORGANIZATION AND MANAGEMENT
TE/GETE/GE Roles and Responsibilities1.54.1 Robert Noonan01/2006

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)

3.11 RETURNS AND DOCUMENTS ANALYSIS
TE/GE, SB/SEExempt Organization Returns3.11.12* Kathi Palmer10/2012

TE/GEExempt Organization and Employee Plan 
Applications for Extension of Time to File

3.11.20* Lina Laforet11/2012

TE/GE, SB/SEEmployee Plan Excise Tax Return3.11.22* Lina Laforet10/2012

TE/GEMiscellaneous Tax-Exempt and Government 
Entities (TE/GE) Tax Returns

3.11.26* Marsha A. White10/2012

TEGEEPMF Document Processing Form 5500-EZ3.11.27* Lina Laforet11/2012

3.12 ERROR RESOLUTION
TE/GEExempt Organization Returns3.12.12* David Thomas10/2012

TE/GEEmployee Plan Excise Tax Returns3.12.22* Lina Laforet11/2012

TE/GETax Exempt Bond Error Resolution Procedures3.12.26* Marsha A. White10/2012

TE/GEEPMF Unpostables3.12.166 Brooke Williams06/2013

TE/GEExempt Organization Unpostable Resolution3.12.278* Maureen Willia10/2012

3.13 CAMPUS DOCUMENT SERVICES
TE/GE, SB/SEExempt Organization Account Numbers3.13.12 Kathi Palmer11/2012

TE/GE, SB/SEEPMF Account Numbers3.13.36 Brooke Williams06/2013

3.20 EXEMPT ORGANIZATIONS RETURNS PROCESSING
TE/GEImaging and Perfecting Exempt Orgainzations 

Returns for Public and Internal Viewing
3.20.12* Lina Laforet11/2012

TE/GEExempt Organization Photocopy Procedures3.20.13* Connie Peek11/2012

3.24 ISRP SYSTEM
WI, TE/GEExempt Organization Returns3.24.12* Kathi Palmer11/2012

TE/GEApplications for Extension of Time to File Exempt 
Organizations and Employee Plans Returns

3.24.20 Lina Laforet11/2012

TE/GE, SB/SEEmployee Plan Returns3.24.22* Lina Laforet11/2012
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TE/GEMiscellaneous Tax Exempt and Government 
Entities (TE/GE) Returns

3.24.26* Marsha A. White10/2012

TEGEEPMF Return Processing Form 5500-EZ3.24.27* Lina Laforet11/2012

3.45 TE/GE PROCESSING
TE/GEProcessing Employee Plan and Exempt 

Organization Determination Applications and User 
Fees

3.45.1* Maureen J. Willi10/2012

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.5 TE/GE AIMS MANUAL

TE/GETE/GE AIMS Processing4.5.1 Barbara Cvach09/2006

TE/GETE/GE Examined and Non-Examined Closures4.5.2 Julia Munoz09/2006

TE/GETE/GE AIMS Special Processing Procedures4.5.3 Barbara L. Taylo09/2006

TE/GETE/GE Reports4.5.5 Margaret A. Lee09/2006

4.70 TE/GE EXAMINATIONS
TE/GE, AppealsTEGE Communications with Appeals4.70.2 Augusta Simpso10/2002

4.71 EMPLOYEE PLANS EXAMINATION OF RETURNS
TE/GE Overview of Form 5500 Examination Procedures4.71.1 Michael E. Talle08/2012

TE/GE Overview of IDRS4.71.2 Michael E. Talle01/2012

TE/GEUnagreed Form 5500 Examinations and 
Delegation Order 8-3 (DO 8-3) Closing 
Agreements

4.71.3 Michael E. Talle09/2012

TE/GE Discrepancy Adjustments4.71.4 Michael E. Talle04/2012

TE/GEForm 5330 Examinations4.71.5 Michael E. Talle04/2012

TE/GEEmployee Plans Referrals4.71.6 Michael E. Talle04/2012

TE/GE Survey Returns4.71.7 Michael E. Talle01/2012

TE/GE EP Claims4.71.8 Michael E. Talle10/2012

TE/GE Statute Control Procedures4.71.9 Michael E. Talle05/2013

TE/GEForm 990-T Processing4.71.10 Michael E. Talle04/2012

TE/GE Office/Correspondence Examination Program 
(OCEP)

4.71.11 Michael Talley01/2012

TE/GE Case File Assembly Guidelines4.71.12 Michael E. Talle05/2013

TE/GETechnical Assistance and Technical Advice 
Requests

4.71.13 Michael E. Talle09/2012

TE/GEEP Mandatory Review4.71.14 Michael E. Talle11/2011
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TE/GEEP Special Review4.71.15 Michael E. Talle06/2012

TE/GEEmployee Plans Team Audit (EPTA) Program4.71.16 Michael E. Talle06/2012

TE/GENon-Return Unit Examinations4.71.17 Michael E. Talle06/2012

TE/GEEmployee Plans Penalties4.71.18 Michael E. Talle05/2012

TE/GEEmployee Plans Large Case Examination Support 
Procedures

4.71.20 Mike Talley09/2011

TE/GEWhistle Blower Claims4.71.24 Michael E. Talle05/2013

4.72 EMPLOYEE PLANS TECHNICAL GUIDELINES
TE/GEMiscellaneous Employee Plans Issues4.72.1 Cora Davis09/2006

TE/GECash or Deferred Arrangements4.72.2 Yaguo Zhang06/2010

TE/GEEmployee Contributions and Matching 
Contributions

4.72.3 Yaguo Zhang06/2010

TE/GEEmployee Stock Ownership Plans (ESOPs)4.72.4 Robert Gertner04/2006

TE/GETop-Heavy Plans4.72.5 Ingrid Grinde03/2006

TE/GESection 415(b)4.72.6 Adrien Labbomb12/2002

TE/GEExamination Guidelines for IRC 415(c)4.72.7 Adrien Labbomb06/2002

TE/GEValuation of Assets4.72.8 Adrien Labbomb09/2006

TE/GEQualified Joint & Survivor Annuity Requirements4.72.9 Adrien Labbomb04/2006

TE/GESingle Sum Distributions4.72.10 Adrien Labbomb05/2002

TE/GEProhibited Transactions4.72.11 Joyce Robinson 11/2010

TE/GERevocation of IRC 401(a) Plans and/or Trusts4.72.12 Naomi Lehr12/2005

TE/GE403(b) Plans4.72.13 Angelique Carri03/2005

TE/GEMultiemployer Plan Examination Guidelines4.72.14 Diane Bloom05/2001

TE/GEIRC 404 Examination Guidelines4.72.15 Adrien Labbomb06/2002

TE/GESimplified Employee Pensions (SEPs) and Salary 
Reduction Simplified Employee Pensions 
(SARSEPs)

4.72.17 Roger Kuehnle09/2006

TE/GE, AppealsNonbank Trustee Investigation Procedures4.72.18 Eric Slack04/2011

TE/GEIRC 457 Examination Guidelines4.72.19 Daniel S. Gardn06/2012

4.75 EXEMPT ORGANIZATIONS EXAMINATION PROCEDURES
TE/GEPlanning, Classifying, and Selecting Returns and 

Processing Claims
4.75.4 Ray G. Cano07/2012

TE/GEInformation Items4.75.5 Augusta Simpso05/2005

TE/GEExempt Organizations Returns Inventory and 
Classification System

4.75.6 Augusta Simpso04/2003
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TE/GEEO Case Assignment Guide4.75.7 Thomas Gray05/2010

TE/GEEO Pre-Examination Guidelines and Procedures4.75.10* Thomas Gray05/2004

TE/GEOn Site Examination Guidelines4.75.11 Thomas Gray08/2010

TE/GERequired Filing Checks4.75.12* Thomas Gray07/2010

TE/GEIssue Development4.75.13 Augusta Simpso03/2006

TE/GEClosing Letters and Reports of Examination4.75.15 Augusta Simpso08/2010

TE/GECase Closing Procedures4.75.16 Ray G. Cano02/2013

TE/GEEO Examinations Review Responsibilities and 
Procedures

4.75.17 Devi Phears07/2010

TE/GEFinal Case Processing4.75.20 Augusta Simpso07/2003

TE/GEEO Special Examination Procedures4.75.21 Ray G. Cano05/2012

TE/GEEO Delinquent, Amendeded and Substitute for 
Return Procedures

4.75.22* Ray G. Cano11/2012

TE/GE, AppealsOrganizations Covered by a Group Ruling4.75.24 Thomas W. Gra02/2013

TE/GEExempt Organizations Examinations Closing 
Agreements

4.75.25 Thomas W. Gra02/2013

TE/GETax Exempt Quality Measurement System 
(TEQMS)

4.75.26 Augusta Simpso01/2003

TE/GEOffice/Correspondence Examination Program 
(OCEP)

4.75.27 Mandy Barker06/2010

TE/GEDiscrepancy Adjustments4.75.28 Augusta Simpso05/2010

TE/GEExempt Organization Team Examination Program 
Procedures

4.75.29 Ray G. Cano05/2012

TE/GEReturns and Reports Filed by Exempt 
Organizations

4.75.30 Ola Buraimo06/2010

TE/GEConversion of Returns Upon Revocation of 
Exempt Status

4.75.31* Ray Cano02/2012

TE/GEDeclaratory Judgment Cases and the 
Administrative Record

4.75.32 Ray G. Cano01/2012

TE/GEProcedures for Disposition of IRC 501(p) Cases4.75.34 Augusta Simpso04/2006

TE/GEEO ATAT Committee Operating Procedures4.75.35 Fred Smith01/2007

TE/GEProcedures for Processing Technical Advice 
Cases

4.75.36 Augusta Simpso06/2010

4.76 EXEMPT ORGANIZATIONS EXAMINATION GUIDELINES
TE/GESingle Parent Title Holding Corporations IRC 

501(c)(2)
4.76.1 Augusta Simpso04/2003

TE/GESpecial Features of IRC 501(c)(3) Organizations4.76.2 Augusta Simpso05/2003
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TE/GEPublic Charities4.76.3 Augusta Simpso06/2010

TE/GEPrivate Foundation Examination Guidelines4.76.4 Thomas W. Gra05/2013

TE/GENon-Exempt Charitable and Split Interest Trust4.76.5 Augusta Simpso04/2003

TE/GEReligious Organizations4.76.6 Augusta Simpso04/2003

TE/GEChurch Tax Inquiries and Examinations - IRC ∩┐╜
 7611

4.76.7 Lisa Schultz08/2010

TE/GEPrivate and Charter Schools4.76.8 Augusta Simpso07/2003

TE/GEPublic Interest Law Firms4.76.9 Augusta Simpso04/2003

TE/GEEducational Organizations Other Than Schools4.76.11 Augusta Simpso10/2010

TE/GEAll Other 501(c)(3) Organizations4.76.12 Augusta Simpso04/2003

TE/GECivic Leagues, Social Welfare Organizations, and 
Local Associations of Employees, IRC 501(c)(4)

4.76.13 Augusta Simpso03/2003

TE/GELabor, Agricultural, and Horticultural 
Organizations - IRC 501(c)(5)

4.76.14 Ola Buraimo09/2010

TE/GEBusiness Leagues IRC 501(c)(6)4.76.15 Debra K Forrest03/2003

TE/GESocial and Recreational Clubs - IRC 501(c)(7)4.76.16 Deborah Irwin04/2003

TE/GEFraternal BeneficiarySocieties Exempt under 
Sections IRC 501(c)(8) and IRC 501(c)(10)

4.76.17 Augusta Simpso03/2003

TE/GEVoluntary Employees' Beneficiary Associations 
IRC 501(c)(9)

4.76.18 Matthew Giulian11/2002

TE/GETeachers' Retirement Fund Associations IRC 
501(c)(11)

4.76.19 Augusta Simpso01/2003

TE/GELocal Benevolent Life Insurance Associations, 
Mutual Ditch or Irrigation Companies, Mutual or ...

4.76.20 Donna E. Moore12/2006

TE/GECemetery Companies - IRC 501(c)(13)4.76.21 Augusta Simpso08/2006

TE/GECredit Unions / IRC 501(C)(14)4.76.22 Augusta Simpso04/2003

TE/GESmall Insurance Companies or Associations, IRC 
501(c)(15)

4.76.23 Marc Boumann04/2011

TE/GECorporations Organized to Finance Crop 
Operations IRC 501(c)(16)

4.76.24 Augusta Simpso01/2003

TE/GESupplemental Unemployment Benefit Trusts IRC 
501(c)(17)

4.76.25 Augusta Simpso01/2003

TE/GEVeterans' Organizations4.76.26 Thomas Gray01/2011

TE/GEBlack Lung Benefit Trusts (∩┐╜501(c)(21))4.76.27 Thomas Gray05/2010

TE/GEMultiple Parent Title Holding Companies4.76.28 Thomas Gray05/2010

TE/GEApostolic Associations - IRC 501(d)4.76.29 Thomas Gray06/2010
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TE/GEEO Examination Guidelines for IRC section 527 
Political Organizations.

4.76.30 Thomas Gray06/2010

TE/GEHealth Maintenance Organizations4.76.31 Justin Lowe08/2008

TE/GEExaminations of Organizations Conducting 
Gaming Activities

4.76.50 Augusta Simpso09/2010

TE/GEFund-raising Activities4.76.51 Thomas Gray03/2010

4.81 TAX EXEMPT BONDS (TEB)
TE/GETEB Program4.81.1 Janae R. Lemle10/2012

TE/GEExamination Selection4.81.2 Janae R. Lemle10/2012

TE/GEQuestionnaire Compliance Check Projects4.81.3 Janae R. Lemle04/2012

TE/GETax Exempt Bonds Exam Process4.81.5 Janae R. Lemle11/2009

TE/GEClosing Agreements4.81.6 Janae R. Lemle08/2011

TE/GETax Exempt Bonds Bondholder Referrals4.81.7 Janae R. Lemle11/2008

TE/GEQuality Review4.81.10 Janae R. Lemle09/2012

TE/GEReferral Program4.81.11 Janae R. Lemle09/2012

4.82 TAX EXEMPT BONDS EXAMINATION GUIDELINES
TE/GEExamining Qualified Small Issue Bonds4.82.1 Janae R. Lemle01/2003

4.86 INDIAN TRIBAL GOVERNMENTS ADMINISTRATIVE GUIDANCE
TE/GEIndian Tribal Governments Administration4.86.1 Lori Sperle07/2008

4.87 INDIAN TRIBAL GOVERNMENTS INVENTORY MANAGEMENT
TE/GEInventory Management4.87.1 Lori Sperle12/2009

4.88 INDIAN TRIBAL GOVERNMENTS EXAMINATION ISSUES AND PROCEDURES
TE/GEExamination Issues Pertaining to ITG Cases4.88.1 Lori Sperle01/2010

4.89 COMPLIANCE AND PROGRAM MANAGEMENT (CPM)
TE/GECompliance and Program Management (CPM) 

Responsibilities
4.89.1 Lori Sperle02/2008

4.90 FEDERAL, STATE AND LOCAL GOVERNMENTS (FSLG)
TE/GEFSLG Mission and Policy4.90.1 Stewart Rouleau05/2013

TE/GECustomer Assistance4.90.2 Stewart Rouleau05/2013

TE/GECompliance Checks4.90.3 Stewart Rouleau02/2013

TE/GEPenalties4.90.4 Stewart Rouleau02/2008

TE/GECase Selection Procedures4.90.5 Stewart Rouleau05/2010

TE/GEReferrals4.90.6 Stewart Rouleau11/2007

TE/GEClaims4.90.7 Stewart Rouleau05/2013

TE/GEExamination Quality Measurement Standards4.90.8 Stewart Rouleau03/2011
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TE/GEWorkpapers and Report Writing4.90.9 Stewart Rouleau10/2010

TE/GEStatute Control Procedures4.90.10 Stewart Rouleau10/2010

TE/GETechnical Review4.90.11 Stewart Rouleau04/2010

TE/GECase Closing and Special Handling Procedures4.90.12 Stewart Rouleau05/2013

TE/GEFSLG Large Case Examination Program4.90.13 Stewart Rouleau05/2006

TE/GECounsel Contact and Technical Guidance4.90.14 Stewart Rouleau03/2013

TE/GEFSLG Fraud Procedures4.90.15 Stewart Rouleau06/2013

Part 7:  Rulings and Agreements
(Pre-filing agreements, private letter rulings, technical advice, determination letters, and compliance 
programs.)
7.1 TE/GE ADMINISTRATIVE PROCEDURES AND PROGRAMS

TE/GEEmployee Plans7.1.1 Denise Brown07/2010

TE/GEEO Administrative Procedures (Introduction)7.1.2 Darla Trilli12/2002

TE/GEExempt Organizations Technical Advice 
Procedures

7.1.4 Theodore Lieber12/2002

TE/GEEmployee Plans Technical Advice Procedures7.1.5 Cameron Kalch08/2012

7.2 TE/GE CLOSING AGREEMENTS
TE/GEDirector, Employee Plans, Tax Exempt and 

Government Entities Division (TE/GE) Closing 
Agreements

7.2.1 Marianne G. Da04/2002

TE/GEEmployee Plans Compliance Resolution System 
(EPCRS)

7.2.2 Marianne G. Da03/2002

TE/GETax Exempt Bonds Voluntary Closing Agreement 
Program

7.2.3 Janae R. Lemle08/2011

7.11 EMPLOYEE PLANS DETERMINATION LETTER PROGRAM
TE/GEEmployee Plans Determination Letter Program7.11.1 Cameron Kalch09/2008

TE/GEEP Case Assignment Guide7.11.2 Cameron R. Kal04/2013

TE/GETax Exempt Quality Measurement System 
(TEQMS)

7.11.3 Cameron R. Kal07/2012

TE/GEIRS Section 401(a) Pre-Approved Plans Program7.11.4 Cameron R. Kal04/2012

TE/GEProper Use of Determination Letter Caveats7.11.5 Cameron R. Kal07/2012

TE/GEMultiemployer Plans7.11.6 Cameron R. Kal09/2012

TE/GEMultiple Employer Plans7.11.7 Cameron R. Kal06/2012

TE/GEEP Determinations Closing Agreement Program7.11.8 Carmeron R. Kal01/2012

7.12 EMPLOYEE PLANS GUIDELINES
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TE/GEPlan Terminations7.12.1 Cameron Kalch01/2003

7.13 EMPLOYEE PLANS AUTOMATED PROCESSING PROCEDURES
TE/GEDetermination Letter Applications7.13.1 Cameron Kalch06/2013

TE/GELetter Generation7.13.5 Cameron Kalch08/2012

TE/GEInventory Control Subsystems7.13.6 Cameron Kalch06/2013

TE/GEMoving Cases through the EDS Inventory Control 
Subsystem

7.13.7 Cameron Kalch06/2013

TE/GEEDS Unpostables7.13.8 Cameron Kalch04/2006

7.14 EMPLOYEE PLANS DETERMINATION SYSTEM (EDS) USER MANUAL
TE/GEIntroduction7.14.1 Cameron Kalch07/2012

TE/GEData Entry7.14.2 Cameron Kalch08/2012

TE/GELetter Generation7.14.4 Cameron Kalch06/2012

TE/GEInventory Control System (ICS)7.14.5 Cameron Kalch08/2012

TE/GEManagement Information System (MIS)7.14.6 Cameron Kalch08/2012

7.15 EMPLOYEE PLANS TAX EXEMPT DETERMINATION SYSTEM (TEDS) PROCESSING PROCEDURES
TE/GEIntroduction7.15.1 Joyce Robinson 06/2011

TE/GEAccessing Tax Exempt Determination System 
(TEDS)

7.15.2 Joyce Robinson 06/2011

TE/GEBusiness Rules7.15.3 Joyce Robinson 06/2011

TE/GETax Exempt Determination System (TEDS) Roles 
and Delegation

7.15.4 Joyce Robinson 06/2011

TE/GECase Identification and Status Codes7.15.5 Joyce Robinson 06/2013

TE/GENavigating the Tax Exempt Determination System 
(TEDS)

7.15.6 Joyce Robinson 06/2013

7.20 EXEMPT ORGANIZATIONS DETERMINATION LETTER PROGRAM
TE/GEExempt Organizations Determination Letter 

Overview
7.20.1 Cindy M. Thoma12/2012

TE/GEDetermination Letter Processing of Exempt 
Organizations

7.20.2* Cindy M. Thoma08/2012

TE/GEProcessing Private Foundations and Other Types 
of Cases

7.20.3 Dorothy Lawren11/2004

TE/GESpecial Determination Issues7.20.4* Dorothy Lawren07/2010

TE/GEReview Procedures for EO Determinations7.20.5 Donna Abner07/2009

TE/GEEO Touch-and-Go Determination Case Procedures7.20.6* Fred Smith10/2010

TE/GEIRC 509(a)(3) Supporting Organizations Guide 
Sheet

7.20.7 Dorothy Lawren04/2008

TE/GEDonor-Advised Funds Guide Sheet7.20.8 Dorothy Lawren08/2008
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7.21 EXEMPT ORGANIZATIONS AUTOMATED PROCESSING PROCEDURES
TE/GEDetermination Letter Applications7.21.1 Dorothy Lawren01/2003

TE/GEProcessing User Fees7.21.2 Dorothy Lawren01/2003

TE/GEScreening, Controlling and Case Closing7.21.3 Dorothy Lawren08/2003

TE/GETranscription and Case Establishment7.21.4 Dorothy Lawren01/2003

TE/GELetter Generation7.21.5 Dorothy Lawren01/2003

TE/GEInventory Control Subsystem7.21.6 Dorothy Lawren01/2003

TE/GEMoving Cases Through the Inventory Control 
Subsystem

7.21.7 Dorothy Lawren01/2003

TE/GEEDS Unpostables7.21.8 Dorothy Lawren01/2003

TE/GEExempt Organizations Management Information 
System

7.21.9 Dorothy Lawren01/2003

7.22 EXEMPT ORGANIZATIONS EDS USER MANUAL
TE/GEIntroduction7.22.1 Dorothy Lawren01/2003

TE/GEData Entry7.22.2 Dorothy Lawren01/2003

TE/GEData Transcription Subsystem and Inventory 
Control Subsystem Main Menu Options

7.22.3 Dorothy Lawren01/2003

TE/GELetter Generation7.22.5 Dorothy Lawren01/2003

TE/GEInventory Control System (ICS)7.22.6 Dorothy Lawren01/2003

TE/GEManagement Information System7.22.7 Dorothy Lawren01/2003

7.25 EXEMPT ORGANIZATIONS DETERMINATIONS MANUAL
TE/GEIntroduction7.25.1 David L. Fish11/2003

TE/GESingle Parent Title Holding Corporations7.25.2 Donna E. Moore07/2001

TE/GEReligious, Charitable, Educational, Etc., 
Organizations

7.25.3 David L. Fish07/2001

TE/GECivic Leagues, Social Welfare Organizations and 
Local Associations of Employees

7.25.4 Sadie Copeland06/2001

TE/GELabor, Agricultural and Horticultural Organizations7.25.5 Carter Hull06/2001

TE/GEBusiness Leagues7.25.6 Carter Hull06/2001

TE/GESocial and Recreational Clubs7.25.7 Sadie Copeland05/2004

TE/GEFraternal Beneficiary Societies7.25.8 Sean Barnett05/2002

TE/GEVoluntary Employees' Beneficiary Associations7.25.9 Carolyn Ibok05/2002

TE/GETeachers' Retirement Fund Associations7.25.11 Laurice Ghouga06/2001

TE/GEOrganizations Exempt Under IRC 501 (c)(12)7.25.12 Robert Cowen08/2006

TE/GECemetery Companies7.25.13 Donna E. Moore01/2009
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TE/GECredit Unions and Mutual Reserve Funds7.25.14 Virginia Richard12/2004

TE/GESmall Insurance Companies or Associations7.25.15 Donna Moore10/2005

TE/GECorporations Organized to Finance Crop 
Operations

7.25.16 Stephen Farson06/2001

TE/GESupplemental Unemployment Benefit Trusts7.25.17 Susan Paul06/2001

TE/GEVeterans' Organizations7.25.19 Debra Cowen09/2005

TE/GEQualified Group Legal Services Plan7.25.20 Ellen Berick06/2001

TE/GEMultiple Parent Title Holding Companies7.25.21 Donna E. Moore06/2001

TE/GEBlack Lung Benefit Trusts7.25.22 Ellen Berick04/2003

TE/GEReligious and Apostolic Associations7.25.23 Virginia Richard05/2002

TE/GECooperative Hospital Service Organizations7.25.24 Justin Lowe05/2002

TE/GEFeeder Organizations7.25.25 Virginia Richard06/2001

TE/GEAmateur Sports Organizations7.25.26 Debra Cowen05/2002

TE/GEThe National Railroad Retirement Investment Trust7.25.28 Carolyn Ibok08/2006

TE/GEInsurance Activities7.25.41 Donna Elliot-Mo03/2006

TE/GEQualified State-Sponsored High Risk Insurance 
Organizations

7.25.42 Carter Hull06/2001

TE/GEQualified State-Sponsored Workers' 
Compensation Organizations

7.25.43 Carolyn Ibok06/2001

TE/GEQualified State Tuition Programs7.25.44 Lee Phaup10/2005

TE/GESuspension of Exempt Status Under IRC 501(p)7.25.45 Fred Smith04/2009

7.26 PRIVATE FOUNDATIONS MANUAL
TE/GEIntroduction to Private Foundations and Special 

Rules Under IRC 508
7.26.1 Ward Thomas08/2001

TE/GEPrivate Foundation Defined - IRC 509(a)(1) 
Exlcusions (Other Than IRC 170(b)(1)(A)(vi)) and 
IRC 509(a)(4) Exclusions

7.26.2 Janet Gitterman08/2001

TE/GEPrivate Foundations Defined - IRC 509(a)(1) and 
170(b)(1)(A)(vi) Exclusion

7.26.3 Carolyn Ibok08/2001

TE/GEPrivate Foundations Defined by IRC 509(a)(2) 
Exclusion

7.26.4 Ronald Shoema08/2001

TE/GEPrivate Foundations Defined - IRC 509(a)(3) 
Exclusion

7.26.5 Ronald Shoema08/2001

TE/GEPrivate Operating Foundations7.26.6 Ronald Shoema05/2002

TE/GETermination of Private Foundation Status7.26.7 Theodore Lieber04/2003

TE/GEIRC 4947 Trusts7.26.15 Ronald Shoema08/2001
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7.27 EXEMPT ORGANIZATIONS TAX MANUAL
TE/GEProhibited Transactions and Income 

Accumulations
7.27.3 Janet Gitterman06/2001

TE/GETaxation of Unrelated Business Income7.27.4 Sarah Katz08/2001

TE/GEUnrelated Trade or Business7.27.5 Sarah Katz06/2001

TE/GEComputation of Unrelated Business Tax Income7.27.6 Sarah Katz05/2002

TE/GEComputation of Unrelated Business Taxable 
Income for Social Clubs

7.27.7 Theodore Lieber08/2001

TE/GEUnrelated Debt Financed Income7.27.8 Sarah Katz06/2001

TE/GEDebt-Financed Property7.27.9 Sarah Katz06/2001

TE/GEAcquisition Indebtedness7.27.10 Ward Thomas06/2001

TE/GEPolitical Organizations7.27.11 Andrew Megosh06/2001

TE/GEIRC 6033(e)(2) - Proxy Tax on Lobbying and 
Political Expenditures

7.27.12 Andrew Megosh05/2003

TE/GETax on Net Investment Income of Private 
Foundations

7.27.14 Ward Thomas05/2002

TE/GETaxes on Self-Dealing7.27.15 Janet Gitterman08/2001

TE/GETaxes on Foundation Failure to Distribute Income7.27.16 Janet Gitterman08/2001

TE/GETaxes on Excess Business Holdings7.27.17 Andrew Megosh08/2001

TE/GETaxes on Investments Which Jeopardize 
Charitable Purposes

7.27.18 Carolyn Ibok05/2002

TE/GETaxable Expenditures of Private Foundations7.27.19 Andrew Megosh06/2001

TE/GEDisqualified Persons as Defined in IRC 49467.27.20 Janet Gitterman08/2001

TE/GEApplication of Taxes and Denial of Exemption to 
Certain Foreign Organizations

7.27.27 Mary Jo Salins08/2001

TE/GETaxes on Excess Benefit Transactions7.27.30 Elizabeth Goff11/2009

7.28 EO DISCLOSURE PROCEDURES
TE/GEDisclosure of Information About Exempt 

Organizations to Appropriate State Officials as 
Described in IRC 6104(c)

7.28.2 Melinda William04/2010

TE/GEPublic Inspection of Written Determinations under 
IRC 6110

7.28.4 Carolyn Ibok06/2009

7.29 EXEMPT ORGANIZATIONS TECHNICAL RULINGS AND GUIDANCE
TE/GEOverview7.29.1 Fred Smith02/2008

TE/GEExempt Organizations Technical Procedures7.29.3 Fred Smith07/2008
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Part 21:  Customer Account Services
(Customer technical and account inquiries received via telephone, email, other written 
correspondence and walk-in service.)
21.5 ACCOUNT RESOLUTION

TE/GEEmployee Plan Accounts21.5.11* Kathi T. Palmer06/2013

21.7 BUSINESS TAX RETURNS AND NON-MASTER FILE ACCOUNTS
WI, TE/GEExempt Organizations and Tax Exempt Bonds21.7.7* Kathi T. Palmer11/2012

Part 22:  Taxpayer Education and Assistance
(Processes and activities associated with customer outreach in the operating divisions.)

22.40 FEDERAL, STATE AND LOCAL GOVERNMENTS
TE/GEOutreach22.40.1 Stewart Rouleau11/2007

22.41 INDIAN TRIBAL GOVERNMENTS
TE/GEIndian Tribal Governments Outreach22.41.1 Lori Sperle10/2011

22.42 TEB TAXPAYER EDUCATION AND ASSISTANCE
TE/GETax Exempt Bonds Customer Education and 

Outreach
22.42.1 Janae R. Lemle09/2012

22.43 EMPLOYEE PLANS CUSTOMER EDUCATION AND OUTREACH
TE/GEObtaining Products and Services from Employee 

Plans Customer Education and Outreach
22.43.1 Kathy S. Davis10/2012

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.7 EXEMPT ORGANIZATIONS BUSINESS MASTER FILE

TE/GEExempt Organizations/Business Master File and 
Support Processing

25.7.1 Connie Peek11/2012

TE/GEGroup Exemption Procedures25.7.3 Donna Carlisle09/2006

TE/GEExempt Organizations Extracts and On-line 
Programs

25.7.5 Connie Peek11/2012

TE/GECumulative List (Publication 78)25.7.6 Brooke Williams11/2012

TE/GEEO/BMF Reports25.7.7 Donna Carlisle09/2006
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllWage and Investment1.1.13 Angela Colona03/2007

1.2 SERVICEWIDE POLICIES AND AUTHORITIES
WIDivision Delegation of Authorities for Wage & 

Investment
1.2.61 Patricia Moten-S02/2011

1.4 RESOURCE GUIDE FOR MANAGERS
WIIntegrity & Verification Operation Managers Guide1.4.10 Mary Lavoie05/2013

WIField Assistance Guide for Managers1.4.11* Steven Bartlett01/2013

WIAccounts Management Guide for Managers1.4.16 Angelia M. Cash12/2012

WIElectronic Products and Services Support 
Managers Guide

1.4.18 Katie Witts08/2012

WI, SB/SEAutomated Underreporter Technical and Clerical 
Managers and Coordinators Guide

1.4.19* Maria E. Shaddy09/2012

SB/SE, WIAccounts Management and Compliance Guide for 
System Administrators/Analysts

1.4.21 Steven Keroff11/2012

1.11 INTERNAL MANAGEMENT DOCUMENTS SYSTEM
WI, SB/SEAccounts Management Tax/Policy/Program 

Analyst Guide
1.11.7 Sandra Johnson12/2012

WIServicewide Electronic Research Program (SERP)1.11.8 Lisa Hadlock11/2012

1.17 PUBLISHING
AllOverview of Publishing Authorities, Roles, 

Responsibilities, and Organizational Structure
1.17.1 Averelle Talbott12/2012

AllPublishing Systems and Programs1.17.2 Teri Davis11/2012

AllTax Products Program1.17.3 Averelle Talbott11/2012

AllUse of the Official IRS Seal, IRS Logo, Program 
Logos and Internal Logos

1.17.7 Averelle Talbott12/2012

AllInternal and Public Use Non-Tax Products1.17.8 Averelle Talbott01/2013

AllUser Guide for Requesting a Published Product1.17.9 Averelle Talbott02/2013

1.18 DISTRIBUTION
WIMission of Distribution1.18.1 Joseph Anidiobi09/2006

WIForecasting Requirements1.18.2 Joseph Anidiobi02/2009

WITax Forms Distribution Programs1.18.3 Joseph Anidiobi02/2009

WIKnowledge Services1.18.4 Joseph Anidiobi02/2009

WINational Distribution Center1.18.5 Joseph Anidiobi04/2011
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1.22 MAIL AND TRANSPORTATION MANAGEMENT
AllMail and Transportation Management Overview1.22.1 Joseph Anidiobi07/2012

AllClasses of Mail and United States Postal Service 
(USPS) Special Services

1.22.2 Joseph Anidiobi08/2012

AllAddressing and Packaging1.22.3 Joseph Anidiobi08/2012

AllPostage Accountability and Reporting 
Requirements

1.22.4 Joseph Anidiobi08/2012

AllMail Operations1.22.5 Joseph Anidiobi08/2012

AllTransportation Management1.22.6 Joseph Anidiobi08/2012

AllHousehold Goods1.22.7 Joseph Anidiobi08/2012

AllMailing and Shipping Equipment1.22.8 Joseph Anidiobi08/2012

1.55 WAGE AND INVESTMENT
WIOrganizational Changes1.55.2 Frank Melvin09/2009

WIEmployee Suggestion Program1.55.5 Machelle Miles04/2007

WIW&I Government Accountability Office (GAO) and 
Treasury Inspector General for Tax Administration 
(TIGTA) Post-Audit Process

1.55.6 Sami Mcneal10/2012

WIWage and Investment Research and Analysis 
(WIRA) Procedural Guidelines

1.55.7 Claudine Godso08/2012

Part 3:  Submission Processing
(Processing paper returns, electronic submissions, tax payments, and refunds.)

3.0 GENERAL
WISchedule K-1 Processing3.0.101* Betty Willis10/2012

WILosses and Shortages3.0.167* Susan N Hanker09/2012

WILockbox Processing Procedures3.0.230 Linda Carey10/2012

WIBusiness Results Measures for Submission 
Processing Functions

3.0.275 Stuart D. Simps08/2012

3.5 ACCOUNTS SERVICES
WIRemittance Transaction Research (RTR) System3.5.10 Karene Tucker08/2012

WIProcessing Requests for Tax Return/Return 
Information

3.5.20* Mary R. Ray11/2012

WIFiles Management and Services3.5.61 Loretta Walker11/2012

3.8 DEPOSIT ACTIVITY
WI, SB/SECampus Deposit Activity3.8.44* Pamela Larson10/2012

WIManual Deposit Process3.8.45* Rick Holmes11/2012

WIDiscovered Remittance3.8.46 Rick Holmes12/2012
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WIManual Deposit for Field Office Payment 
Processing

3.8.47 Edna Banks09/2012

3.10 CAMPUS MAIL AND WORK CONTROL
WI, SB/SEBatch/Block Tracking System (BBTS)3.10.5 Kenneth M. Wils10/2012

WIInformation Returns Processing3.10.8 Machele M. Sha10/2012

WIReceiving, Extracting, and Sorting3.10.72* Ruth Bowlin09/2012

WIBatching and Numbering3.10.73* Ruth A. Bowlin09/2012

3.11 RETURNS AND DOCUMENTS ANALYSIS
WIIndividual Income Tax Returns3.11.3* Lisa Kalland10/2012

WI, SB/SEData Processing (DP) Tax Adjustments3.11.6* Chris Wolcott10/2012

WI, SB/SEInformation Return Processing3.11.8 Machele M Sha11/2012

OD'sRevenue Receipts3.11.10 Harry L. Anders11/2012

WIEmployment Tax Returns3.11.13* Nayda I Maldon11/2012

WIIncome Tax Returns for Estates and Trusts 
(Forms 1041, 1041-QFT, and 1041-N)

3.11.14* Catherine M. Ja10/2012

WIReturn of Partnership Income3.11.15* Harry L. Anders10/2012

WICorporate Income Tax Returns3.11.16* Jamie Armes10/2012

WIExcise Tax Returns3.11.23* Martin L. Cavan11/2012

WIMiscellaneous Tax Returns3.11.25* Linda Bradshaw10/2012

WIEstate and Gift Tax Returns3.11.106* Kim Hatfield11/2012

WIUnemployment Tax Returns3.11.154* Gerry Lords10/2012

WIAllocated Tips3.11.180* Kelli Ruter11/2012

WI, SB/SEApplications for Extension of Time to File3.11.212* Karen Harper10/2012

WIForm 1066, U.S. Real Estate Mortgage 
Investment Conduit (REMIC) Income Tax Return

3.11.213* Nancy A Harmo10/2012

WIForm 1120S Corporation Income Tax Returns3.11.217* Kelli A. Ruter10/2012

WIProcessing Form 87523.11.249* Kelli A. Ruter10/2012

3.12 ERROR RESOLUTION
WIIndividual Income Tax Returns3.12.3* Robert M. O'nea10/2012

WI, SB/SEInformation Returns Processing3.12.8 Machele M. Sha10/2012

WI, SB/SERevenue Receipts3.12.10* Harry L. Anders11/2012

WIEmployment Tax Returns3.12.13* Nancy A Harmo11/2012

WIIncome Tax Returns for Estates and Trusts 
(Forms 1041, 1041-QFT, and 1041-N)

3.12.14* Catherine Jame10/2012
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WIReturn of Partnership Income3.12.15* Gerry Lords10/2012

WICorporate Income Tax Returns3.12.16* Kelli A Ruter11/2012

WICredit and Account Transfers3.12.21 Harry L. Anders10/2012

WIExcise Tax Returns3.12.23* Martin L. Cavan11/2012

LBI, SB/SE, TE/GE, 
WI

General Unpostables3.12.32* Rose A. Spence10/2012

WI, SB/SEIMF General Instructions3.12.37* Yvette Rucker10/2012

WIBMF General Instructions3.12.38* Catherine Jame11/2012

SB/SE, WIEstate Tax Returns - Paper Correction Processing3.12.106* Kim Hatfield11/2012

WIUnemployment Tax Returns3.12.154* Gerry Lords10/2012

WIIndividual Master File (IMF) Unpostable Resolution3.12.179* Renita Entzming10/2012

WI, SB/SEApplications for Extension of Time to File Tax 
Returns

3.12.212* Karen Harper10/2012

WIForm 1066, U.S. REMIC Income Tax Return3.12.213* Nancy A Harmo10/2012

WIError Resolution Instructions for Form 1120-S3.12.217* Jamie Armes10/2012

WIError Resolution System for Excise Tax Returns3.12.220* Martin L. Cavan11/2012

WIProcessing Form 87523.12.249* Kelli A. Ruter10/2012

WICorporation Income Tax Returns3.12.251* Marianne E. Cla10/2012

WIEstate and Gift Tax Returns3.12.263* Kim Hatfield11/2012

WI, SB/SE, TE/GE, 
LBI

BMF/CAWR/PMF Unpostable Resolution3.12.279* Rose A. Spence10/2012

3.13 CAMPUS DOCUMENT SERVICES
WIBMF Account Numbers3.13.2* Kimberley R. Bai10/2012

WIIndividual Master File (IMF) Account Numbers3.13.5 Venitta L. Barret10/2012

WIApplication for Taxpayer Identification Number for 
Pending U.S. Adoptions

3.13.40 Venitta L. Barret11/2012

WIMedia Transport and Control3.13.62 Kirs Schley10/2012

WIIMF Entity Control Unpostables3.13.122* Renita Entzming11/2012

WIBMF Entity Unpostable Correction Procedures3.13.222* Mary M. Morgan10/2012

3.14 NOTICE REVIEW
WIIMF Notice Review3.14.1* Michael Jackson10/2012

WI, SB/SEBusiness Master File (BMF) Notice Review3.14.2* Matthew Novak10/2012

3.17 ACCOUNTING AND DATA CONTROL
WIHardcore Payment Tracers3.17.5* Ronnie Maldona08/2012
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WI, SB/SE, TE/GE, 
LBI, TAS

Dishonored Check File (DCF) and Unidentified 
Remittance File (URF)

3.17.10* Cathy R Andrew11/2012

WIAccounting Reports Analyst - Responsibilities3.17.15* Rebecca Rouse08/2012

WI, SB/SERefund Intercept Program3.17.20* Crystal Noble11/2012

WICredit and Account Transfers3.17.21* Crystal Noble08/2012

WISC Data Controls3.17.30 Kathryn Philipp11/2012

WI, SB/SEAutomated Non-Master File Accounting3.17.46* Mary J. Deluca11/2012

WIAccounting Control General Ledger Policies and 
Procedures

3.17.64 Michele Atkins08/2012

WIAccounting Refund Transactions3.17.79* Janet Bertagnoll11/2012

WIWorking and Monitoring Category D, Erroneous 
Refund Cases in Accounting Operations

3.17.80* Kendall Crosby11/2012

WI, SB/SE, LBI, TASExcess Collections File3.17.220* Sarah Stanton11/2012

WIEnterprise Computing Center Data Controls3.17.221 Kathryn Philipp11/2012

WIMiscellaneous Accounting3.17.243* Crystal Noble08/2012

WIManual Assessments3.17.244* Crystal Noble08/2012

WI, SB/SEElectronic Payments3.17.277 Pamela Plunkitt11/2012

WIPaper Check Conversion (PCC) System3.17.278 Sonia E. Jacob09/2012

3.21 INTERNATIONAL RETURNS AND DOCUMENTS ANALYSIS
WIIndividual Income Tax Returns3.21.3* Deborah L. Fry10/2012

WIForeign Partnership Withholding3.21.15* Deborah Fry10/2012

WIForeign Trust System3.21.19* Catherine Brill10/2012

WIMiscellaneous Tax Returns3.21.25* Holly Phillips10/2012

WIChapter Three Withholding Returns Form 10423.21.110* Catherine Brill10/2012

WIChapter Three Withholding Returns3.21.111* Holly Phillips10/2012

WIForeign Account Tax Compliance Act (FATCA) 
Registration

3.21.112 Rene Hall06/2013

WI, SBSEForeign Investment in Real Property Tax Act 
(FIRPTA)

3.21.261* Deborah Fry10/2012

WIIRS Individual Taxpayer Identification Number 
(ITIN) Real Time System (RTS)

3.21.263* Sharon L. Davis03/2013

WIIRS Individual Taxpayer Identification Number 
(ITIN) Acceptance Agent Program

3.21.264* Deborah Ellis09/2012

3.22 INTERNATIONAL ERROR RESOLUTION
WIIndividual Income Tax Returns3.22.3* Daria Dimatteo-10/2012
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WIForeign Partnership Withholding3.22.15* Deborah Fry10/2012

WIForeign Trust System3.22.19* Catherine Brill10/2012

WIChapter Three Withholding (CTW) Returns - Form 
1042

3.22.110* Catherine Brill11/2012

WIChapter Three Withholding (CTW) Database3.22.111* Holly Phillips10/2012

WIForeign Investment in Real Property Tax Act 
(FIRPTA)

3.22.261* Deborah Fry10/2012

3.24 ISRP SYSTEM
WIIndividual Income Tax Returns3.24.3* Richard M. Mille10/2012

WIDelinquent Accounts3.24.7 Kira Schley10/2012

WI, SB/SEInformation Returns Processing3.24.8 Machele M Sha10/2012

WI, SB/SERevenue Receipts3.24.10 Pamela Larson10/2012

SB/SEEmployment Tax Returns3.24.13 Kathleen Kamel11/2012

SB/SEFiduciary Income Tax Returns3.24.14 Leann Talbot10/2012

SB/SEPartnership Return of Income3.24.15 Leann Talbot10/2012

SB/SECorporation Income Tax Returns3.24.16 Leann Talbot10/2012

WI, SB/SECredit and Account Transfers3.24.21 Pamela Larson10/2012

WIExcise Tax Returns3.24.23 Leann Talbot10/2012

WIBMF International Miscellaneous Tax Returns3.24.25 Tamu K. Payton10/2012

WICampus Quality Assurance Program3.24.28 Tamu Payton11/2012

WISCRS Error Resolution3.24.29 Tamu K. Payton10/2012

WIData Controls3.24.30 Kira Schley10/2012

WIGeneral Instructions3.24.37 Richard M. Mille10/2012

WIBMF General Instructions3.24.38 Leann Talbot11/2012

WIApplication for Taxpayer Identification Number for 
Pending U.S. Adoptions

3.24.40 Kira Schley12/2012

WICampus Performance Evaluation Reporting 
System

3.24.50 Tamu Payton10/2012

WIEstate Tax Returns3.24.106 Leann Talbot10/2012

WIResidual Remittance Processing System3.24.133 Pamela Larson10/2012

WIGift Tax Returns3.24.143 Leann S. Talbot10/2012

WIUnemployment Tax Returns3.24.154 Leann Talbot10/2012

WISCRS SC Edits3.24.159 Tamu K. Payton10/2012
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WI, SB/SE, TE/GE, 
LBI

BOB Transcription Instructions3.24.162 Kenneth M. Wils10/2012

WICentralized Files and Scheduling3.24.173 Machele M Sha10/2012

WIAudit Selection System3.24.176 Machele M Sha10/2012

WIAllocated Tips3.24.180 Karene Tucker10/2012

WIPlanning and Control Data3.24.183 Kira Schley12/2012

WISupervisory Operator's Manual3.24.202 Richard M Miller10/2012

WI, SB/SE, TE/GEApplications for Extension of Time to File Tax 
Returns

3.24.212 Richard M Miller10/2012

WIReal Estate Mortgage Investment Conduit Income 
Tax Returns

3.24.213* Karene Tucker10/2012

WIDeclaration for Electronic Filing3.24.226 Kira Schley10/2012

WIFiscal Year Required Payments/Form 87523.24.249 Karene Tucker10/2012

3.28 SPECIAL PROCESSING PROCEDURES
WIIndividual Income Tax Returns3.28.3 Holly Phillips10/2012

WIIdentity Theft Returns for Submission Processing3.28.4* Carole Yelverton02/2013

3.30 WORK PLANNING AND CONTROL
WI, LBI, SB/SE, 
TE/GE

Cost Estimate Reference3.30.10 Tammy L. Bailey05/2010

WI, LBI, SB/SE, 
TE/GE

Individual Review3.30.28 Janet Shufelt03/2007

WIEmbedded Quality for Submission Processing 
(EQSP) System

3.30.30 Norma Jean Gre05/2012

ODs, AppealsProject PCA Production Control Accounting3.30.50 Joan D. William08/2012

ODs, Appeals, IT, 
TAS

Processing Timeliness: Cycles, Criteria, and 
Critical Dates

3.30.123* Sherrie Talbot10/2012

WICampus Monitoring Reports3.30.124* Annette Lloyd11/2012

WIControl Data Analysis3.30.126 Robert Donovan03/2013

WI, SB/SEWorkload Scheduling3.30.127 Adele Wolke02/2012

3.37 INTERNATIONAL ISRP
WIChapter 3 Withholding Returns3.37.110 Tamu K. Payton10/2012

3.38 INTERNATIONAL TAX RETURNS AND DOCUMENTS
WI, SB/SEInternational Notices3.38.147* Rene Hall10/2012

3.40 BLOCK OUT OF BALANCE RESOLUTION
WI, SB/SEInformation Returns Processing3.40.8 Machele M Sha10/2012

WI, SB/SEGeneral Instructions3.40.37 Kenneth M. Wils10/2012

3.41 OCR SCANNING OPERATIONS
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WIInformation Returns Processing on SCRIPS3.41.269 Machele M Sha10/2012

WI, SB/SEGeneral Instructions for Processing via SCRIPS3.41.274 Betty M Willis10/2012

AllScanner Operations on SCRIPS3.41.275 Kathleen Kamel11/2012

WIForm 9413.41.276 Kathleen Kamel10/2012

WIForms 940 SCRIPS Processing3.41.277 Kathleen Kamel10/2012

3.42 ELECTRONIC TAX ADMINISTRATION
WI, SB/SEIRS e-file for Business Tax Returns3.42.4* Lisa J Drach08/2012

WIIRS e-file for Individual Income Tax Returns3.42.5* Leon D. Riley09/2012

Alle-help Desk3.42.7 Katie Witts08/2012

Alle-services Procedures for Help Desk Assistors3.42.8 Tammy Atkins08/2012

WIFilling Information Returns Electronically (FIRE)3.42.9* Janet Manzer11/2012

3.43 INTEGRATED MANAGEMENT SYSTEM
WI, SB/SETotal Evaluation Performance System (TEPS) for 

Managers of Measured Employees
3.43.401 Norma (jeanne) 02/2009

WIMeasured Employees Performance System 
(MEPS) for Managers

3.43.405 Janet Shufelt06/2011

Part 4:  Examining Process
(Examination activities relating to small business, self-employed, large case, employee plans, exempt 
organizations and government entities.)
4.19 LIABILITY DETERMINATION

WI, SB/SEIMF Automated Underreporter (AUR) Control4.19.2* Maria E. Shaddy07/2012

WI, SB/SEIMF Automated Underreporter Program4.19.3* Maria E. Shaddy08/2012

WI, SB/SEIMF Automated Underreporter (AUR) Technical 
System Procedures

4.19.7* Maria E. Shaddy08/2012

WIExamination General Overview4.19.10 Maureen Ozooni11/2012

WIGeneral Case Development and Resolution4.19.13* Maureen Ozooni11/2012

WIEITC/Revenue Protection Strategy4.19.14* Emma Jane Am11/2012

WIDiscretionary Programs4.19.15* Maureen Ozooni11/2012

WIQuality Review Program4.19.18 Maureen Ozooni12/2012

WICampus Examination Telephone Contacts4.19.19 E.j. Ames11/2012

WIAutomated Correspondence Exam (ACE) 
Processing Overview

4.19.20* Kim Mils12/2012

WIClerical4.19.21 Emma Jane Am12/2012

SBSE, WICompliance Identity Theft4.19.24* Kimberly Mills04/2013

Page O-93 of  99
IRM Owner/Audience Index

* Designated as "Official Use Only" Material June 2013



IRM Number AudienceTitle

WI

INTERNAL REVENUE MANUAL (IRM)
OWNER INDEX

June 2013

Author Date

Part 5:  Collecting Process
(Collecting activities which include selecting, identifying, assigning and settling cases.)

5.19 LIABILITY COLLECTION
WI, SB/SECollection Operations Transcript Processing5.19.10* Donna Jones10/2012

SB/SELarge Dollar Case Processing5.19.20* Pearl Webster05/2013

Part 11:  Communications and Liaison
(Internal and external communications, governmental liaison and disclosure, legislative affairs, and 
public liaison activities.)
11.55 WAGE AND INVESTMENT

WIInternet Content Publishing Process (ICPP) 
Management Document

11.55.1 Jon Bird01/2009

WIWage and Investment Communications and 
Liaison

11.55.2 Jon Bird09/2008

Part 21:  Customer Account Services
(Customer technical and account inquiries received via telephone, email, other written 
correspondence and walk-in service.)
21.1 ACCOUNTS MANAGEMENT AND COMPLIANCE SERVICES OPERATIONS

OD'sAccounts Management & Compliance Services 
Overview

21.1.1 Sandra Johnson09/2012

OD'sReference Materials Overview21.1.2 Sandra Johnson08/2012

OD'sOperational Guidelines Overview21.1.3 Dean Sousa08/2012

WICampus Support21.1.7* Doris A. Day09/2012

21.2 SYSTEMS AND RESEARCH PROGRAMS
OD'sSystems21.2.1* Steven D Charlt09/2012

OD'sResearch21.2.2 Dean Sousa08/2012

OD'sTranscripts21.2.3* Renate Birwe08/2012

OD'sMaster File Accounts Maintenance21.2.4* Steven D. Charlt09/2012

OD'sMiscellaneous Forms and Processing21.2.5 Gregory W Cart09/2012

21.3 TAXPAYER CONTACTS
ODs & FDs, AppealsTaxpayer Contacts Resulting from Notice Issuance21.3.1* Jill Zeffiro08/2012

WI, SB/SE, AppealsTaxpayer Contacts Resulting From Electronic Tax 
Law Assistance Inquiries

21.3.2 Gregory W Cart12/2012

WI, SB/SE, AppealsIncoming and Outgoing Correspondence/Letters21.3.3 Patricia A. Fuller08/2012

WI, AppealsField Assistance21.3.4* Steven Bartlett09/2012
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WI, SB/SE, AppealsTaxpayer Inquiry Referrals Form 444221.3.5 Cynthia A. Laris08/2012

WI, SB/SE, AppealsForms and Information Requests21.3.6 Nolan J Pendlet08/2012

OD's, Appeals, CIProcessing Third Party Authorizations onto the 
Centralized Authorization File (CAF)

21.3.7 Rita Prendergas08/2012

WI, TE/GE, AppealsTax Exempt/Government Entities (TEGE) 
Customer Account Services (CAS) Telephone 
Operations

21.3.8 Brett Siereveld08/2012

SB/SEProcessing Reporting Agents File Authorizations21.3.9* Jeff Burke08/2012

SB/SE, WI, TE/GEPractitioner Priority Services (PPS) and Electronic 
Account Resolution (EAR)

21.3.10 Regina G. Sharp08/2012

WIInformation Returns Reporting Procedures21.3.11 Janet Manzer12/2012

WIAccounts Management Balance Due Telephone 
Contacts

21.3.12* Jill Zeffiro08/2012

21.4 REFUND INQUIRIES
WI, SB/SERefund Research21.4.1* Ronald J. Seiber08/2012

WI, SB/SERefund Trace and Limited Payability21.4.2* Ronald J. Seiber08/2012

WI, SB/SEReturned Refunds/Releases21.4.3 Ronald J. Seiber08/2012

WI, SB/SEManual Refunds21.4.4* Nolan Pendleton08/2012

WI, SB/SEErroneous Refunds21.4.5* Nolan Pendleton08/2012

WI, SB/SERefund Offset21.4.6* Barbara Boutin08/2012

21.5 ACCOUNT RESOLUTION
WI, SB/SEGeneral Adjustments21.5.1* Jack A Cohen08/2012

WI, SB/SEAdjustment Guidelines21.5.2* Jack Cohen08/2012

WI, SB/SEGeneral Claims Procedures21.5.3* Jack A. Cohen08/2012

WI, SB/SEGeneral Math Error Procedures21.5.4* Jill Zeffiro08/2012

WI, SB/SEUnpostables21.5.5 Cindy Larison08/2012

WI, SB/SEFreeze Codes21.5.6* Pamela J.jones08/2012

WI, SB/SEPayment Tracers21.5.7* Nolan J. Pendlet08/2012

WI, SB/SECredit Transfers21.5.8* Teri M. Hauer08/2012

WI, SB/SECarrybacks21.5.9* Mary J. Wright08/2012

WI, SB/SEExamination Issues21.5.10 Pamela Jones08/2012

21.6 INDIVIDUAL TAX RETURNS
WI, SB/SEFiling Status and Exemption Adjustments21.6.1* Teri Hauer08/2012

WI, SB/SEAdjusting TIN-Related Problems21.6.2* Michele William08/2012

WI, SB/SECredits21.6.3* James Linstead08/2012
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WI, SB/SETax Computation/Tax Period Changes21.6.4* James C Linste08/2012

WI, SB/SEIndividual Retirement Arrangements (IRA), 
Coverdell Education Savings Accounts (ESA), 
Archer Medical Savings Accounts (MSA) and 
Health Savings Accounts (HSA)

21.6.5 Pamela Jones08/2012

WI, SB/SESpecific Claims and Other Issues21.6.6* Teri M. Hauer08/2012

WI, SB/SEAdjusting Individual Tax Accounts21.6.7* Pamela Jones08/2012

WI, SB/SESplit Spousal Assessments (MFT 31)21.6.8 James C. Linste08/2012

21.7 BUSINESS TAX RETURNS AND NON-MASTER FILE ACCOUNTS
WI, SB/SEBMF/NMF Miscellaneous Information21.7.1* Marion Boyle08/2012

WI, SB/SEEmployment and Railroad Tax Returns21.7.2* Jeff Burke08/2012

WI, SB/SEUnemployment Taxes21.7.3* Dianna S. Wied08/2012

WI, SB/SEIncome Taxes/Information Returns21.7.4* Everett L. Crouc08/2012

WI, SB/SEEstate and Gift Tax Returns21.7.5* Patricia Fuller08/2012

WI, SB/SEExcise Taxes21.7.8* Rick Lehman08/2012

WI, SB/SEBMF Duplicate Filing Conditions21.7.9* Dianna S Wiede08/2012

WI, SB/SENo-Merge Cases21.7.10 Patricia Fuller08/2012

WI, SB/SEAdditional Computer Paragraph Notices and 
Transcripts

21.7.11* Dianna S Wiede08/2012

SB/SE, TE/GE, WI, 
TAS

Non-Master File (NMF) Adjustments21.7.12* Mary J. Wright08/2012

SB/SE, TE/GE, WIAssigning Employer Identification Numbers (EINs)21.7.13* Kevin S Diemler08/2012

21.8 INTERNATIONAL
WIIMF International Adjustments21.8.1* Karla Taylor08/2012

WIBMF International Adjustments21.8.2* Karla K. Taylor08/2012

WINMF International Adjustments21.8.3* Mary J. Wright08/2012

WIUnited States Certification for Reduced Tax Rates 
in Tax Treaty Countries

21.8.4 Anthony C. Skirk08/2012

WIMiscellaneous FIRPTA Related Issues21.8.5* Anthony C. Skirk08/2012

WIExemptions from US Withholding (Form 8233)21.8.6 Anthony C. Skirk08/2012

21.9 SPECIALIZED ACCOUNTS MANAGEMENT PROGRAMS
WITaxpayer Assurance Program21.9.1* Mary Lavoie09/2012

WIAccounts Management Identity Theft21.9.2* Judith L. Hoyt08/2012

21.10 QUALITY ASSURANCE

Page O-96 of  99
IRM Owner/Audience Index

* Designated as "Official Use Only" Material June 2013



IRM Number AudienceTitle

WI

INTERNAL REVENUE MANUAL (IRM)
OWNER INDEX

June 2013

Author Date

WIEmbedded Quality (EQ) Program for Accounts 
Management, Compliance Services, Field 
Assistance, Tax Exempt/Government Entities, and 
Electronic Products and Services Support

21.10.1 Harry Matthews09/2012

Part 22:  Taxpayer Education and Assistance
(Processes and activities associated with customer outreach in the operating divisions.)

22.30 WAGE AND INVESTMENT OUTREACH PROCEDURES
WIStakeholder Partnerships, Education and 

Communication
22.30.1 James Austin08/2012

22.31 MULTILINGUAL INITIATIVES
AllIRS Language Services22.31.1 David E. Smith11/2012

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.6 STATUTE OF LIMITATIONS

OD's, AppealsStatue of Limitations Processes and Procedures25.6.1* James A. Marlo08/2012

25.8 OFP CODES
WI, SB/SEOFP Codes Overview25.8.1 Donna Hartig03/2013

25.13 TAXPAYER CORRESPONDENCE
All OD's, Appeals, 
OPR

Taxpayer Correspondence Services25.13.1 Myra Simons01/2011

25.14 INTEGRATED MANAGEMENT PLANNING AND INFORMATION SYSTEM (IMPIS) WORK PLANNING AND CONTR
WI, SB/SEProduction Control and Performance Reporting25.14.1 Joan D.williams08/2009

25.15 RELIEF FROM JOINT AND SEVERAL LIABILITY
OD's, Appeals, TASIntroduction25.15.1 Coleen O'neal02/2013

OD's, Appeals, TASGeneral Procedures / Employees with Taxpayer 
Contact

25.15.2 Coleen O'neal03/2013

OD's, Appeals, TASTechnical Provisions of IRC 601525.15.3* Coleen O'neal03/2013

OD's, Appeals, TASRelief from Community Property Laws / 
Community Property States

25.15.5 Coleen O'neal03/2013

OD'sCompliance Campus Functions25.15.7* Coleen O'neal02/2013

OD'sAccount Processing of Requests for Relief from 
Joint and Several Liability

25.15.9 Coleen O'neal03/2013

ODs, TASTaxpayer Advocate Service Contacts and Identity 
Theft Referrals

25.15.11 Coleen O'neal06/2013

OD's, Appeals, TASInnocent Spouse Tracking System Inventory 
Validation Instructions

25.15.14 Coleen O'neal03/2013
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WI, SB/SEMirror Modules for Requests for Relief from Joint 
and Several Liability

25.15.15 Coleen O'neal03/2013

WITelephone Contacts25.15.16 Coleen O'neal03/2013

SB/SE, WIReconsiderations25.15.17* Coleen O'neal03/2013

25.19 HEALTH COVERAGE TAX CREDIT (HCTC)
WIGeneral Information25.19.1 Lynn Reno09/2008

WICustomer Service25.19.2 Lynn Reno09/2008

WIEligibility25.19.3 Lynn Reno09/2008

WIRegistration25.19.4 Lynn Reno09/2008

WIPayments25.19.5 Lynn Reno09/2008

WIAdditional HCTC Guidelines25.19.6 Lynn Reno09/2008

WISystems Operation (SO)25.19.7 Lynn Reno09/2008

WICampus Management Operations (CMO)25.19.8 Lynn Reno09/2008
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Part 1:  Organization, Finance and Management
(Strategic planning, budgeting, servicewide policies, delegations of authority and functional 
statements.)
1.1 ORGANIZATION AND STAFFING

AllWhistleblower Office1.1.26 Barbara Gill06/2010

Part 25:  Special Topics
(Processes and procedures that apply to and are used by employees of more than one operating 
division or function.)
25.2 INFORMATION AND WHISTLEBLOWER AWARDS

OD's, CI, Appeals, 
WO

Receiving Information25.2.1 Cindy M. Stuart12/2008

OD's, CI, Appeals, 
WO

Whistleblower Awards25.2.2 Cindy M. Stuart07/2010

OD's, CI, Appeals, 
WO

Reimbursements to State/Local Law Enforcement 
Agencies

25.2.3 Jeaneen Heiskel08/2001
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IRM Number
Revision 
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NumberCHAPTER TITLE/Section Title

07-2008 36337M"Caution Upon Contact" Taxpayer 25.4.2EMPLOYEE PROTECTION
03-2005 27872M403(b) Plans 4.72.13EMPLOYEE PLANS TECHNICAL 

GUIDELINES
05-2008 36438YAbandoned Property 9.7.11ASSET SEIZURE AND FORFEITURE
03-2010 32968DAbatement and Suspension of Interest 20.2.7*INTEREST
10-2012 28316HAbatements, Reconsiderations, and 

Adjustments
5.1.15*FIELD COLLECTING PROCEDURES

03-2013 54211DABSENCE AND LEAVE 6.630.1IRS Absence and Leave
06-2013 38109MABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
5.20.1Abusive Tax Avoidance Transactions 

Program
10-2012 38110NABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
5.20.2Abusive Tax Avoidance Transactions 

Time Reporting
08-2011 51673BABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
5.20.11Examination Reconsiderations and 

Referrals
08-2010 51672QABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
5.20.10Frivolous Submissions Subject to a ∩┐╜

 6702 Penalty
04-2013 51674MABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
5.20.12Initial Contact and Research Actions 

Related to Abusive Tax Avoidance 
Transactions cases

07-2010 38120JABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

5.20.7Monitoring of IRC 7407 and 7408 
Injunctions

07-2010 38121UABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

5.20.8Promoter/Preparer Investigations

09-2010 38112JABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

5.20.4Summons Procedures

07-2010 38111YABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

5.20.3Third Party Contacts

07-2010 38118XABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

5.20.6Whipsaw Assessments

06-2013 38109MAbusive Tax Avoidance Transactions 
Program

5.20.1ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

10-2012 38110NAbusive Tax Avoidance Transactions 
Time Reporting

5.20.2ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

09-2012 55129SAbusive Transaction Penalties 8.11.7PENALTIES WORKED IN APPEALS
06-2012 38331SABUSIVE TRANSACTIONS 4.32.3Coordination and Roles of Cross 

Functional Units
06-2012 38332DABUSIVE TRANSACTIONS 4.32.4IRC 6707A Penalty for Failure to Include 

Reportable Transaction Information 
With Return

07-2012 38329GABUSIVE TRANSACTIONS 4.32.1Process Guide for Combating Abusive 
Tax Avoidance Transactions

06-2012 38330HABUSIVE TRANSACTIONS 4.32.2The Abusive Transactions (AT) Process
03-2011 27848MAcceptance Processing 5.8.8OFFER IN COMPROMISE
08-2012 50805RAcceptance, Rejection Sustention, and 

Withdrawal Procedures for Non-
Collection Due Process (CDP) Offers

8.23.4OFFER IN COMPROMISE

04-2006 37014UAccessibility Guidelines for the Web 2.25.5WEB SERVICES
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06-2011 54998DAccessing Tax Exempt Determination 
System (TEDS)

7.15.2EMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

10-2012 36951WAccount and Processing Support 8.19.5APPEALS PASS-THROUGH ENTITY 
HANDBOOK

12-2012 50811VAccount and Processing Support (APS) 
Procedures for TFRP Appeals

8.25.3TRUST FUND RECOVERY PENALTY 
(TFRP)

03-2013 30273VAccount Processing of Requests for 
Relief from Joint and Several Liability

25.15.9RELIEF FROM JOINT AND SEVERAL 
LIABILITY

08-2012 36822SACCOUNT RESOLUTION 21.5.2*Adjustment Guidelines
08-2012 36829RACCOUNT RESOLUTION 21.5.9*Carrybacks
08-2012 36828GACCOUNT RESOLUTION 21.5.8*Credit Transfers
06-2013 36831DACCOUNT RESOLUTION 21.5.11*Employee Plan Accounts
08-2012 36830SACCOUNT RESOLUTION 21.5.10Examination Issues
08-2012 36826KACCOUNT RESOLUTION 21.5.6*Freeze Codes
08-2012 36821HACCOUNT RESOLUTION 21.5.1*General Adjustments
08-2012 36823DACCOUNT RESOLUTION 21.5.3*General Claims Procedures
08-2012 36824OACCOUNT RESOLUTION 21.5.4*General Math Error Procedures
08-2012 36827VACCOUNT RESOLUTION 21.5.7*Payment Tracers
08-2012 36825ZACCOUNT RESOLUTION 21.5.5Unpostables
09-2009 33890QACCOUNTING AND DATA CONTROL 3.17.41Accounting and Operating Reports
08-2012 57118FACCOUNTING AND DATA CONTROL 3.17.64Accounting Control General Ledger 

Policies and Procedures
11-2012 33915AACCOUNTING AND DATA CONTROL 3.17.79*Accounting Refund Transactions
08-2012 52621JACCOUNTING AND DATA CONTROL 3.17.15*Accounting Reports Analyst - 

Responsibilities
11-2012 33900BACCOUNTING AND DATA CONTROL 3.17.46*Automated Non-Master File Accounting
08-2012 33880UACCOUNTING AND DATA CONTROL 3.17.21*Credit and Account Transfers
11-2012 33875BACCOUNTING AND DATA CONTROL 3.17.10*Dishonored Check File (DCF) and 

Unidentified Remittance File (URF)
11-2012 33928DACCOUNTING AND DATA CONTROL 3.17.277Electronic Payments
11-2012 33919SACCOUNTING AND DATA CONTROL 3.17.221Enterprise Computing Center Data 

Controls
11-2012 33917WACCOUNTING AND DATA CONTROL 3.17.220*Excess Collections File
08-2012 49225TACCOUNTING AND DATA CONTROL 3.17.5*Hardcore Payment Tracers
08-2012 57188DACCOUNTING AND DATA CONTROL 3.17.244*Manual Assessments
08-2012 33916LACCOUNTING AND DATA CONTROL 3.17.243*Miscellaneous Accounting
09-2012 48070KACCOUNTING AND DATA CONTROL 3.17.278Paper Check Conversion (PCC) System
07-2010 33910XACCOUNTING AND DATA CONTROL 3.17.63Redesign Revenue Accounting Control 

System
11-2012 47866AACCOUNTING AND DATA CONTROL 3.17.20*Refund Intercept Program
11-2012 33885XACCOUNTING AND DATA CONTROL 3.17.30SC Data Controls
10-2011 33003ZACCOUNTING AND DATA CONTROL 3.17.50Submission Processing RRACS 

Procedures
11-2012 47865PACCOUNTING AND DATA CONTROL 3.17.80*Working and Monitoring Category D, 

Erroneous Refund Cases in Accounting 
Operations

09-2009 33890QAccounting and Operating Reports 3.17.41ACCOUNTING AND DATA CONTROL
08-2012 57118FAccounting Control General Ledger 

Policies and Procedures
3.17.64ACCOUNTING AND DATA CONTROL

11-2012 33915AAccounting Refund Transactions 3.17.79*ACCOUNTING AND DATA CONTROL
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08-2012 52621JAccounting Reports Analyst - 
Responsibilities

3.17.15*ACCOUNTING AND DATA CONTROL

09-2012 36800EAccounts Management & Compliance 
Services Overview

21.1.1ACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

11-2012 35895NAccounts Management and Compliance 
Guide for System Administrators/Analysts

1.4.21RESOURCE GUIDE FOR MANAGERS

09-2012 36800EACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

21.1.1Accounts Management & Compliance 
Services Overview

09-2012 38746VACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

21.1.7*Campus Support

08-2012 36802AACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

21.1.3Operational Guidelines Overview

08-2012 36801PACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

21.1.2Reference Materials Overview

08-2012 55809HAccounts Management Balance Due 
Telephone Contacts

21.3.12*TAXPAYER CONTACTS

12-2012 35344RAccounts Management Guide for 
Managers

1.4.16RESOURCE GUIDE FOR MANAGERS

08-2012 52830WAccounts Management Identity Theft 21.9.2*SPECIALIZED ACCOUNTS 
MANAGEMENT PROGRAMS

12-2012 32114XAccounts Management 
Tax/Policy/Program Analyst Guide

1.11.7INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

11-2012 33260WACCOUNTS SERVICES 3.5.61Files Management and Services
11-2012 36983GACCOUNTS SERVICES 3.5.20*Processing Requests for Tax 

Return/Return Information
08-2012 37354HACCOUNTS SERVICES 3.5.10Remittance Transaction Research 

(RTR) System
11-2010 35407PAcquired Property and Property 

Redeemed by the United States
5.10.7SEIZURE AND SALE

06-2001 36091XAcquisition Indebtedness 7.27.10EXEMPT ORGANIZATIONS TAX 
MANUAL

07-2012 36864YACS Inventory 5.19.5*LIABILITY COLLECTION
10-2012 36865JACS Support 5.19.6*LIABILITY COLLECTION
04-2011 27849XActions on Post-Accepted Offers 5.8.9OFFER IN COMPROMISE
06-2013 35404IActions Prior to Sale 5.10.4SEIZURE AND SALE
08-2012 36851VAdditional Computer Paragraph Notices 

and Transcripts
21.7.11*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
09-2008 39707GAdditional HCTC Guidelines 25.19.6HEALTH COVERAGE TAX CREDIT 

(HCTC)
08-2012 31773KAddressing and Packaging 1.22.3MAIL AND TRANSPORTATION 

MANAGEMENT
08-2012 36838CAdjusting Individual Tax Accounts 21.6.7*INDIVIDUAL TAX RETURNS
08-2012 36833ZAdjusting TIN-Related Problems 21.6.2*INDIVIDUAL TAX RETURNS
08-2012 36822SAdjustment Guidelines 21.5.2*ACCOUNT RESOLUTION
02-2013 35620KAdministration and Security 13.4.2TAS TAMIS GUIDE
01-2012 57075ZADMINISTRATIVE ACCOUNTING 1.35.13Administrative Waiver
08-2012 47417BADMINISTRATIVE ACCOUNTING 1.35.5Advances, Prepaid Expenses, and 

Other Assets
06-2013 52979CADMINISTRATIVE ACCOUNTING 1.35.15Annual Close Guidelines
04-2011 43194XADMINISTRATIVE ACCOUNTING 1.35.6Property and Equipment Accounting
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06-2013 47416QADMINISTRATIVE ACCOUNTING 1.35.3Receipt and Acceptance Guidelines
10-2012 50695FADMINISTRATIVE ACCOUNTING 

FINANCIAL MANAGEMENT REPORTS
1.36.2Treasury Information Executive 

Repository
10-2012 41804UAdministrative Adjustment Request 8.19.7APPEALS PASS-THROUGH ENTITY 

HANDBOOK
02-2010 35419HAdministrative Adjustment Request 

(AAR)
4.31.4*PASS-THROUGH ENTITY HANDBOOK

01-2012 28047DAdministrative and Judicial Review 4.15.4JEOPARDY/TERMINATION 
ASSESSMENTS

07-2011 36416KADMINISTRATIVE AND 
RECORDKEEPING MATTERS

9.12.1Miscellaneous Administrative 
Procedures

09-2012 59921EAdministrative Cost and Qualified Offer 
Cases

8.7.15TECHNICAL AND PROCEDURAL 
GUIDELINES

06-2010 36425VADMINISTRATIVE DATABASES AND 
SOFTWARE

9.10.1Criminal Investigation Management 
Information System Equipment

09-2011 36216IAdministrative Investigations and 
General Investigative Procedures

9.5.1INVESTIGATIVE PROCESS

12-2011 27684CAdministrative Joint Investigations 25.1.4FRAUD HANDBOOK
07-2011 38192DAdministrative Matters and Annual 

Compliance Plan
4.46.2LB&I GUIDE FOR QUALITY 

EXAMINATIONS
04-2011 35625NAdministrative Reports 13.4.7TAS TAMIS GUIDE
01-2012 57075ZAdministrative Waiver 1.35.13ADMINISTRATIVE ACCOUNTING
08-2012 47417BAdvances, Prepaid Expenses, and Other 

Assets
1.35.5ADMINISTRATIVE ACCOUNTING

10-2010 33020KAdverse Actions 6.752.2DISCIPLINARY SUSPENSIONS AND 
ADVERSE ACTIONS

08-2010 47657NAdvisory Embedded Quality Attribute 
Definitions

5.13.7COLLECTION QUALITY 
MEASUREMENT

08-2010 39990ZAdvisory Group Manager Operational Aid 1.4.53RESOURCE GUIDE FOR MANAGERS
07-2012 59067TAFFORDABLE CARE ACT FEES 25.21.1Branded Prescription Drug Fee
09-2009 53707QAGENCY ACCOUNTABILITY SYSTEMS 6.10.1Personnel Staffing Accountability
10-2012 33021VAGENCY GRIEVANCE SYSTEM 6.771.1Agency Grievance System (AGS)
02-2013 33022GAGENCY GRIEVANCE SYSTEM 6.771.2Grievance Examiner Handbook
10-2012 33021VAgency Grievance System (AGS) 6.771.1AGENCY GRIEVANCE SYSTEM
07-2010 49279RAgency Wide Shared Services 1.1.17ORGANIZATION AND STAFFING
01-2010 20194BAGGREGATE LIMITATIONS ON PAY 

AND SPECIAL RATE SCHEDULES
6.530.1Aggregate Limitations on Pay and 

Special Rate Schedules
01-2010 20194BAggregate Limitations on Pay and 

Special Rate Schedules
6.530.1AGGREGATE LIMITATIONS ON PAY 

AND SPECIAL RATE SCHEDULES
08-2012 36187QAgreed Pre-90-Day Income Tax Cases 8.2.1PRE 90-DAY AND 90-DAY CASES
11-2012 28756VAIMS Command Code AM424 2.8.2AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
11-2012 28760DAIMS Command Code AMAXU 2.8.6*AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
11-2012 28762ZAIMS Command Code AMCLS 2.8.7*AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
11-2012 28757GAIMS Command Code AMDIS 2.8.3AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
12-2012 50448EAIMS Command Code AMRET 2.8.9AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
11-2012 28759CAIMS Command Code AMSOC 2.8.5AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
11-2012 28758RAIMS Command Code AMSTU 2.8.4AUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
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11-2012 28763KAIMS Command Codes AMNON, 
AMTIN, AMBLK, AMFRZ, AMREQ, 
AMLAB

2.8.8AUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

12-2010 30372LAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.32AIMS, ERCS, and IDRS Data Processing

12-2011 30314FAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.4Claims

12-2012 30315QAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.5Closings to Appeals

12-2009 30316BAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.6Conversion of Returns

02-2006 30317MAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.7Correspondence

09-2011 30313UAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.3Credit Transfers and Reprocessing 
Returns

08-2012 30319IAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.9Delinquent and Substitute for Return 
Processing

10-2011 30321UAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.10Employment/Excise Tax Adjustments

06-2007 30322FAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.11Entity Changes

08-2003 30323QAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.12Examined Closings, Surveyed Claims, 
and Partial Assessments

11-2009 30325MAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.14Individual Retirement Account (IRA), 
Education Savings Accounts and 
Medical Savings Account Adjustment

05-2009 30311YAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.1Introduction

12-2011 30327IAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.16Inventory Control

07-2011 30328TAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.17Jeopardy Assessments/Termination 
Assessments/Transferor-Transferee 
Assessments

06-2010 30329EAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.18Large Dollar Cases

07-2005 30343IAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.19Manual Refunds

07-2012 30345EAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.21Non-Examined Closings/Deleting AIMS 
Records

11-2009 30346PAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.22Non-Master File (NMF) Processing

05-2003 30347AAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.23Openings

10-2007 30348LAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.24Payments and Remittances

07-2012 30349WAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.25Quick Assessments

08-2003 30359SAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.26Reopening/Reclosing/Reinputting 
Records

12-2009 30361EAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.27Reports

05-2011 30363AAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.29Social Security Administration (SSA) 
Adjustments

04-2010 30373WAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.33Transfers

12-2009 30375SAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.35Unpostable Resolution

Page A-5 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

03-2011 30374HAIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

4.4.34Updating/Correcting AIMS Data Base

12-2010 30372LAIMS, ERCS, and IDRS Data Processing 4.4.32AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

06-2012 30469PAIMS/ERCS Staff 4.7.10EXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

04-2003 33254SAll Other 501(c)(3) Organizations 4.76.12EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

10-2012 34713MAllocated Tips 3.24.180ISRP SYSTEM
11-2012 33583YAllocated Tips 3.11.180*RETURNS AND DOCUMENTS 

ANALYSIS
11-2004 36009RAllocation of Income and Deductions - 

IRC Section 482
4.11.5EXAMINING OFFICERS GUIDE (EOG)

10-2012 50911WALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.6Appeals Arbitration Procedures (Non-
Collection Cases)

09-2012 52580ZALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.8Compliance Assurance Process - Fast 
Track Settlement

09-2012 50815NALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.4Early Referal Procedures

09-2012 50812GALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.1Fast Track Settlement for Large 
Business and International (LB&I) 
Taxpayers

09-2012 50813RALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.2Fast Track Settlement for Small 
Business Self Employed (SB/SE) 
Taxpayers

09-2012 59866QALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.9Offer in Compromise Mediation 
Procedures

09-2012 50909KALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.5Post Appeals Mediation (PAM) 
Procedures for Non-Collection Cases

09-2012 50814CALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.3Small Business Self-Employed (SB/SE) 
Fast Track Mediation

09-2012 59867BALTERNATIVE DISPUTE RESOLUTION 
(ADR) PROGRAM

8.26.10Trust Fund Recovery Penalty Mediation 
Procedures

11-2009 53384ZAlternative Rating and Selection 6.337.1EXAMINING SYSTEM
09-2012 58571WAlternatives to Collection Action 8.22.7COLLECTION DUE PROCESS
05-2002 36093TAmateur Sports Organizations 7.25.26EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
04-2005 36327QAnalysis Techniques and Deliverables 2.5.11SYSTEMS DEVELOPMENT
06-2013 52979CAnnual Close Guidelines 1.35.15ADMINISTRATIVE ACCOUNTING
06-2010 33259VApostolic Associations - IRC 501(d) 4.76.29EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
12-2009 31054WAppeals 4.13.6AUDIT RECONSIDERATION
10-2012 30381WAppeals 1.1.7ORGANIZATION AND STAFFING
10-2012 50911WAppeals Arbitration Procedures (Non-

Collection Cases)
8.26.6ALTERNATIVE DISPUTE 

RESOLUTION (ADR) PROGRAM
02-2013 50792ZAppeals Bankruptcy Cases 8.7.6TECHNICAL AND PROCEDURAL 

GUIDELINES
08-2012 50786VAppeals Case Memo Procedures 8.6.2CONFERENCE AND SETTLEMENT 

PRACTICES
08-2012 33442CAPPEALS CASE PROCESSING 

MANUAL
8.20.3Appeals Centralized Database System 

(ACDS)
08-2012 40991UAPPEALS CASE PROCESSING 

MANUAL
8.20.10Appeals Processing Employee 

Automated System (PEAs)
05-2013 36045JAPPEALS CASE PROCESSING 

MANUAL
8.20.7General Closing Procedures
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05-2013 33441RAPPEALS CASE PROCESSING 
MANUAL

8.20.2IDRS Transcripts and Automated 
Systems

09-2012 36044YAPPEALS CASE PROCESSING 
MANUAL

8.20.6Interim Actions - Remittances, Partials, 
Transfers, and Returns

08-2012 36043NAPPEALS CASE PROCESSING 
MANUAL

8.20.5Processing and Establishing New 
Receipts

08-2012 33442CAppeals Centralized Database System 
(ACDS)

8.20.3APPEALS CASE PROCESSING 
MANUAL

10-2012 50785KAPPEALS DOCKETED CASES 8.4.2Campus Appeals Docketed Cases
10-2012 36052YAPPEALS DOCKETED CASES 8.4.1Procedures for Processing and Settling 

Docketed Cases
09-2012 59972VAppeals Employment Tax Procedures 8.7.16TECHNICAL AND PROCEDURAL 

GUIDELINES
08-2012 50789CAppeals Estate and Gift Tax Cases 8.7.4TECHNICAL AND PROCEDURAL 

GUIDELINES
10-2012 36182NAPPEALS FUNCTION 8.1.1Appeals Operating Directives and 

Guidelines
04-2013 50777KAPPEALS FUNCTION 8.1.7AQMS Purpose and Guidelines
08-2012 57550JAPPEALS FUNCTION 8.1.9Closed Case Referrals and Customer 

Service Contacts
09-2012 50774DAPPEALS FUNCTION 8.1.6Disclosure, Security and Outside 

Contacts
08-2012 50781SAPPEALS FUNCTION 8.1.8Employee Tax Compliance
08-2012 59405ZAPPEALS FUNCTION 8.1.10Ex Parte Communications
08-2012 36184JAPPEALS FUNCTION 8.1.3Working Cases in Appeals
08-2012 52445RAppeals Inventory Validation Process 8.10.3APPEALS REPORTS AND PROJECTS
08-2012 39930XAppeals Management Statute 

Responsibility
8.21.4APPEALS STATUTE RESPONSIBILITY

08-2012 50773SAppeals Managers Procedures 1.4.28RESOURCE GUIDE FOR MANAGERS
10-2012 36182NAppeals Operating Directives and 

Guidelines
8.1.1APPEALS FUNCTION

10-2012 36951WAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.5Account and Processing Support

10-2012 41804UAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.7Administrative Adjustment Request

09-2012 48402MAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.8Collection Cases

10-2012 36948ZAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.3Guidance for Appeals Officers

10-2012 36952HAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.6Investor Cases

10-2012 36946DAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.2Managers/TEFRA Coordinators

10-2012 38688AAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.9Non-TEFRA Procedures

10-2012 36945SAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.1Procedures and Authorities

10-2012 36949KAPPEALS PASS-THROUGH ENTITY 
HANDBOOK

8.19.4Responsibilities of Appeals Tax 
Computation Specialists

08-2012 30276CAppeals Procedures 25.15.12RELIEF FROM JOINT AND SEVERAL 
LIABILITY

08-2012 40991UAppeals Processing Employee 
Automated System (PEAs)

8.20.10APPEALS CASE PROCESSING 
MANUAL

08-2012 39927AAppeals Processing Support (APS) 
Statue Responsibility

8.21.2APPEALS STATUTE RESPONSIBILITY

Page A-7 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

08-2012 52445RAPPEALS REPORTS AND PROJECTS 8.10.3Appeals Inventory Validation Process
08-2012 36055FAPPEALS REPORTS AND PROJECTS 8.10.1Internal Reports
09-2012 50798NAPPEALS REPORTS AND PROJECTS 8.10.2Reports to Outside Officials
08-2012 50787GAppeals Rulings 8.6.3CONFERENCE AND SETTLEMENT 

PRACTICES
08-2012 39930XAPPEALS STATUTE RESPONSIBILITY 8.21.4Appeals Management Statute 

Responsibility
08-2012 39927AAPPEALS STATUTE RESPONSIBILITY 8.21.2Appeals Processing Support (APS) 

Statue Responsibility
08-2012 39929WAPPEALS STATUTE RESPONSIBILITY 8.21.3Appeals Technical Employees Statute 

Responsibility
08-2012 39934PAPPEALS STATUTE RESPONSIBILITY 8.21.7Barred Statute Procedures
08-2012 39932TAPPEALS STATUTE RESPONSIBILITY 8.21.5Collection Statutes
08-2012 39926PAPPEALS STATUTE RESPONSIBILITY 8.21.1General Statute Responsibility
09-2012 39933EAPPEALS STATUTE RESPONSIBILITY 8.21.6Statute Information on TEFRA Cases
08-2012 39929WAppeals Technical Employees Statute 

Responsibility
8.21.3APPEALS STATUTE RESPONSIBILITY

11-2012 52088EApplication for Taxpayer Identification 
Number for Pending U.S. Adoptions

3.13.40CAMPUS DOCUMENT SERVICES

12-2012 52544HApplication for Taxpayer Identification 
Number for Pending U.S. Adoptions

3.24.40ISRP SYSTEM

08-2001 35949AApplication of Taxes and Denial of 
Exemption to Certain Foreign 
Organizations

7.27.27EXEMPT ORGANIZATIONS TAX 
MANUAL

10-2012 33588BApplications for Extension of Time to File 3.11.212*RETURNS AND DOCUMENTS 
ANALYSIS

11-2012 54309SApplications for Extension of Time to File 
Exempt Organizations and Employee 
Plans Returns

3.24.20ISRP SYSTEM

10-2012 33751QApplications for Extension of Time to File 
Tax Returns

3.12.212*ERROR RESOLUTION

10-2012 34467HApplications for Extension of Time to File 
Tax Returns

3.24.212ISRP SYSTEM

04-2013 50777KAQMS Purpose and Guidelines 8.1.7APPEALS FUNCTION
01-2013 48403XArea Office - Examination of Individual 

Returns
4.22.6NATIONAL RESEARCH PROGRAM 

(NRP)
02-2007 48405TArea Office - Examination of S 

Corporation Returns
4.22.7NATIONAL RESEARCH PROGRAM 

(NRP)
10-2006 31051PArea Office Examination 4.13.4AUDIT RECONSIDERATION
12-2010 36215XArrests 9.4.12INVESTIGATIVE TECHNIQUES
09-2011 28046SAssessment Procedures (Centralized 

Case Processing)
4.15.3JEOPARDY/TERMINATION 

ASSESSMENTS
03-2010 47420YASSET MANAGEMENT 2.14.2Enterprise Incident Management 

Standards
11-2011 37214WASSET MANAGEMENT 2.14.1Information Technology (IT) Asset 

Management
05-2008 36438YASSET SEIZURE AND FORFEITURE 9.7.11Abandoned Property
05-2012 35087FASSET SEIZURE AND FORFEITURE 9.7.2Civil Seizure and Forfeiture
11-2008 36436CASSET SEIZURE AND FORFEITURE 9.7.7Claims and Petitions
05-2012 36431ZASSET SEIZURE AND FORFEITURE 9.7.3Criminal Forfeiture
03-2013 36435RASSET SEIZURE AND FORFEITURE 9.7.6Custody and Storage of Seized Assets
09-2007 36437NASSET SEIZURE AND FORFEITURE 9.7.8Disposition of Seized and Forfeited 

Property
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08-2008 37396NASSET SEIZURE AND FORFEITURE 9.7.9Equitable Sharing and Reverse Asset 
Sharing

04-2013 36439JASSET SEIZURE AND FORFEITURE 9.7.12Evidence Seizures
05-2012 36432KASSET SEIZURE AND FORFEITURE 9.7.5Forms, Processing, and Documentation
05-2006 37219ZASSET SEIZURE AND FORFEITURE 9.7.10International Seizures and Forfeitures
03-2003 36433VASSET SEIZURE AND FORFEITURE 9.7.4Pre-seizure Planning
05-2012 36428CASSET SEIZURE AND FORFEITURE 9.7.1Roles, Responsibilities, and Authorities
05-2012 36440KASSET SEIZURE AND FORFEITURE 9.7.13Title 26 Seizures for Forfeiture
08-2012 32186RAssigning Employer Identification 

Numbers (EINs)
21.7.13*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
10-2006 27611XAssignment of Selected Returns 4.1.7PLANNING AND SPECIAL PROGRAMS
11-2012 28756VAUDIT INFORMATION MANAGEMENT 

SYSTEM (AIMS)
2.8.2AIMS Command Code AM424

11-2012 28760DAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.6*AIMS Command Code AMAXU

11-2012 28762ZAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.7*AIMS Command Code AMCLS

11-2012 28757GAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.3AIMS Command Code AMDIS

12-2012 50448EAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.9AIMS Command Code AMRET

11-2012 28759CAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.5AIMS Command Code AMSOC

11-2012 28758RAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.4AIMS Command Code AMSTU

11-2012 28763KAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.8AIMS Command Codes AMNON, 
AMTIN, AMBLK, AMFRZ, AMREQ, 
AMLAB

12-2012 28249BAUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

2.8.1*Introduction to AIMS REALTIME 
Processing

09-2011 49374PAudit Logging Security Standards 10.8.3*INFORMATION TECHNOLOGY (IT) 
SECURITY

08-2009 53319EAudit Oversight and Analysis 1.34.3REVENUE ACCOUNTING
08-2006 48639BAudit Process For General 

Accountability Office/TIGTA
11.5.1LEGISLATIVE AFFAIRS

12-2009 31054WAUDIT RECONSIDERATION 4.13.6Appeals
10-2006 31051PAUDIT RECONSIDERATION 4.13.4Area Office Examination
12-2009 31052AAUDIT RECONSIDERATION 4.13.5Automated Substitute for Return (ASFR)
12-2009 31050EAUDIT RECONSIDERATION 4.13.3Central Reconsideration Unit
12-2009 31049DAUDIT RECONSIDERATION 4.13.2Contact Employees
09-2011 56014CAUDIT RECONSIDERATION 4.13.8Exam SFR Reconsiderations
12-2009 31055HAUDIT RECONSIDERATION 4.13.7Exhibits
12-2009 31048SAUDIT RECONSIDERATION 4.13.1Introduction
10-2012 34709EAudit Selection System 3.24.176ISRP SYSTEM
05-2006 27743IAudit Techniques for Business Returns 4.35.2PARTNERSHIP AND S 

CORPORATIONS
05-2002 27671ZAudit Techniques for Specific 

Areas/Potential Adjustments
4.42.4INSURANCE INDUSTRY

10-2010 33015RAuthorities, Responsibilities, and 
Processes

6.711.1LABOR-MANAGEMENT RELATIONS

01-2008 36201JAuthority 9.1.2CRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

08-2012 36617XAuthorized IRS e-file Providers 3.42.10*ELECTRONIC TAX ADMINISTRATION
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12-2012 48160PAutomated Correspondence Exam 
(ACE) Processing Overview

4.19.20*LIABILITY DETERMINATION

05-2008 39976VAutomated Discharge System (ADS) 5.9.18BANKRUPTCY AND OTHER 
INSOLVENCIES

10-2010 30604MAutomated Levy Programs 5.19.9*LIABILITY COLLECTION
08-2012 30480MAutomated Levy Programs 5.11.7*NOTICE OF LEVY
11-2012 33900BAutomated Non-Master File Accounting 3.17.46*ACCOUNTING AND DATA CONTROL
06-2013 39971SAutomated Proofs of Claim (APOC) 5.9.14*BANKRUPTCY AND OTHER 

INSOLVENCIES
12-2009 31052AAutomated Substitute for Return (ASFR) 4.13.5AUDIT RECONSIDERATION
06-2013 36854CAutomated Substitute for Return (ASFR) 

Program
5.18.1*LIABILITY DETERMINATION

09-2012 33113WAutomated Underreporter Technical and 
Clerical Managers and Coordinators 
Guide

1.4.19*RESOURCE GUIDE FOR MANAGERS

09-2012 49098WBack-End Processing for Collection Due 
Process and Equivalent Hearing Cases

8.22.3COLLECTION DUE PROCESS

02-2012 35743KBackground, Pre-Levy Actions, 
Restrictions on Levy & Post-Levy Actions

5.11.1NOTICE OF LEVY

11-2009 36862CBackup Withholding Program 5.19.3*LIABILITY COLLECTION
11-2010 36860GBalance Due 5.19.1*LIABILITY COLLECTION
04-2011 27787KBalancing Civil and Criminal Cases 5.1.5*FIELD COLLECTING PROCEDURES
09-2010 35747CBank Levies 5.11.4NOTICE OF LEVY
11-2006 27704JBANK SECRECY ACT 4.26.6Bank Secrecy Act Examiner 

Responsibilities
10-2012 27703YBANK SECRECY ACT 4.26.5Bank Secrecy Act History and Law
06-2012 27706FBANK SECRECY ACT 4.26.7Bank Secrecy Act Penalties
06-2006 27707QBANK SECRECY ACT 4.26.8Bank Secrecy Act Special Procedures
11-2006 27709MBANK SECRECY ACT 4.26.11BSA Examiner Responsibilities for Form 

8300/6050I Examinations
11-2006 35434WBANK SECRECY ACT 4.26.4Currency and Banking Retrieval System
07-2012 27711YBANK SECRECY ACT 4.26.14Disclosure
02-2013 50149MBANK SECRECY ACT 4.26.18Embedded Quality
06-2006 35436SBANK SECRECY ACT 4.26.9Examination Techniques for Bank 

Secrecy Act Industries
06-2006 35437DBANK SECRECY ACT 4.26.12Examination Techniques for Form 8300 

Industries
07-2012 27708BBANK SECRECY ACT 4.26.10Form 8300 History and Law
01-2013 35442WBANK SECRECY ACT 4.26.15General Program
04-2011 27699BBANK SECRECY ACT 4.26.1Introduction
04-2011 27701CBANK SECRECY ACT 4.26.2Program Structure
07-2008 39110XBANK SECRECY ACT 4.26.16Report of Foreign Bank and Financial 

Accounts (FBAR)
05-2008 48401BBANK SECRECY ACT 4.26.17Report of Foriegn Bank and Financial 

Accounts (FBAR) Procedures
03-2013 27702NBANK SECRECY ACT 4.26.3Role of WISDM
06-2006 35439ZBANK SECRECY ACT 4.26.13Structuring
10-2009 50016QBank Secrecy Act (BSA) Willfulness 

Referral Procedures
25.1.12FRAUD HANDBOOK

11-2006 27704JBank Secrecy Act Examiner 
Responsibilities

4.26.6BANK SECRECY ACT

10-2012 27703YBank Secrecy Act History and Law 4.26.5BANK SECRECY ACT
06-2012 27706FBank Secrecy Act Penalties 4.26.7BANK SECRECY ACT
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06-2006 27707QBank Secrecy Act Special Procedures 4.26.8BANK SECRECY ACT
08-2009 27750XBANKRUPTCY 4.27.1Bankruptcy Petitions
08-2009 27751IBANKRUPTCY 4.27.2Examiner Responsibilities
12-2010 27754PBANKRUPTCY 4.27.5Miscellaneous Provisions
08-2009 27752TBANKRUPTCY 4.27.3*Review and Processing Procedures
08-2009 27753EBANKRUPTCY 4.27.4Statute of Limitations Considerations
05-2008 39976VBANKRUPTCY AND OTHER 

INSOLVENCIES
5.9.18Automated Discharge System (ADS)

06-2013 39971SBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.14*Automated Proofs of Claim (APOC)

06-2010 39975KBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.17*Closing A Bankruptcy Case

01-2011 39959KBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.4*Common Bankruptcy Issues

12-2010 39958ZBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.3*Debtors' Delinquent Accounts

06-2013 62327QBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.21Electronic Proofs of Claim (EPOC)

05-2008 39969GBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.12Insolvency Automated Processes

02-2011 39974ZBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.16Insolvency Case Monitoring

11-2011 39977GBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.19Insolvency Disclosure and Telephone 
Procedures

10-2010 39968VBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.11Insolvency Mail Processing

06-2010 39970HBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.13*Manual Proofs of Claim and Common 
Claim Issues

10-2010 51069NBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.20Non-Bankruptcy Insolvencies

01-2011 39961WBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.5*Opening a Bankruptcy Case

09-2010 39955SBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.1Overview of Bankruptcy

04-2011 39972DBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.15Payments in Bankruptcy

04-2013 39964DBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.8*Processing Chapter 11 Bankruptcy 
Cases

04-2013 39966ZBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.9*Processing Chapter 12 Bankruptcy 
Cases

06-2013 39967KBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.10Processing Chapter 13 Bankruptcy 
Cases

01-2011 39962HBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.6Processing Chapter 7 Bankruptcy Cases

10-2010 39963SBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.7Processing Chapter 9 and Chapter 15 
Bankruptcy Cases

09-2010 39956DBANKRUPTCY AND OTHER 
INSOLVENCIES

5.9.2The Bankruptcy Code and Collection

08-2009 27750XBankruptcy Petitions 4.27.1BANKRUPTCY
08-2012 39934PBarred Statute Procedures 8.21.7APPEALS STATUTE RESPONSIBILITY
03-2011 38246QBasic Principles of Community Property 

Law
25.18.1COMMUNITY PROPERTY

09-2009 51724HBasic Security Concepts 10.2.11PHYSICAL SECURITY PROGRAM
10-2012 33393SBatch/Block Tracking System (BBTS) 3.10.5CAMPUS MAIL AND WORK CONTROL
09-2012 53717MBatching and Numbering 3.10.73*CAMPUS MAIL AND WORK CONTROL
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04-2003 36072QBlack Lung Benefit Trusts 7.25.22EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

05-2010 35933QBlack Lung Benefit Trusts 
(∩┐╜501(c)(21))

4.76.27EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

10-2012 34905OBLOCK OUT OF BALANCE 
RESOLUTION

3.40.37General Instructions

10-2012 34899VBLOCK OUT OF BALANCE 
RESOLUTION

3.40.8Information Returns Processing

10-2012 33746XBMF Account Numbers 3.13.2*CAMPUS DOCUMENT SERVICES
08-2012 36849JBMF Duplicate Filing Conditions 21.7.9*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
10-2012 33790PBMF Entity Unpostable Correction 

Procedures
3.13.222*CAMPUS DOCUMENT SERVICES

11-2012 32384XBMF General Instructions 3.12.38*ERROR RESOLUTION
11-2012 39345QBMF General Instructions 3.24.38ISRP SYSTEM
03-2011 28509UBMF Installment Agreements 5.14.7*INSTALLMENT AGREEMENTS
08-2012 49814SBMF International Adjustments 21.8.2*INTERNATIONAL
10-2012 34384RBMF International Miscellaneous Tax 

Returns
3.24.25ISRP SYSTEM

09-2012 55352JBMF LIABILITY DETERMINATION 4.119.1*BMF Underreporter (BMF AUR) Control
09-2012 55355QBMF LIABILITY DETERMINATION 4.119.4*BMF Underreporter (BMF-AUR) Program
09-2012 55352JBMF Underreporter (BMF AUR) Control 4.119.1*BMF LIABILITY DETERMINATION
09-2012 55355QBMF Underreporter (BMF-AUR) Program 4.119.4*BMF LIABILITY DETERMINATION
10-2012 31656YBMF/CAWR/PMF Unpostable Resolution 3.12.279*ERROR RESOLUTION
08-2012 36841ZBMF/NMF Miscellaneous Information 21.7.1*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
10-2012 34677FBOB Transcription Instructions 3.24.162ISRP SYSTEM
05-2006 27732BBoycotts 4.61.6INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
07-2012 59067TBranded Prescription Drug Fee 25.21.1AFFORDABLE CARE ACT FEES
11-2006 27709MBSA Examiner Responsibilities for Form 

8300/6050I Examinations
4.26.11BANK SECRECY ACT

06-2012 37489ZBurden Reduction Activities 22.24.1OFFICE OF TAXPAYER BURDEN 
REDUCTION

06-2001 35975WBusiness Leagues 7.25.6EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

03-2003 35992HBusiness Leagues IRC 501(c)(6) 4.76.15EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

10-2012 32201VBusiness Master File (BMF) Notice 
Review

3.14.2*NOTICE REVIEW

08-2012 32289ZBusiness Results Measures for 
Submission Processing Functions

3.0.275GENERAL

06-2013 36855NBusiness Returns IRC 6020(b) 
Processing

5.18.2*LIABILITY DETERMINATION

06-2011 55000EBusiness Rules 7.15.3EMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

08-2012 36851VBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.11*Additional Computer Paragraph Notices 
and Transcripts

08-2012 32186RBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.13*Assigning Employer Identification 
Numbers (EINs)

08-2012 36849JBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.9*BMF Duplicate Filing Conditions

08-2012 36841ZBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.1*BMF/NMF Miscellaneous Information
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08-2012 36842KBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.2*Employment and Railroad Tax Returns

08-2012 36845RBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.5*Estate and Gift Tax Returns

08-2012 36848YBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.8*Excise Taxes

11-2012 36847NBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.7*Exempt Organizations and Tax Exempt 
Bonds

08-2012 36844GBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.4*Income Taxes/Information Returns

08-2012 36850KBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.10No-Merge Cases

08-2012 36852GBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.12*Non-Master File (NMF) Adjustments

08-2012 36843VBUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

21.7.3*Unemployment Taxes

07-2006 39441ZBusiness Valuation Guidelines 4.48.4ENGINEERING PROGRAM
01-2007 40164FCalling Card Ordering System 2.13.7ENTERPRISE NETWORKS
10-2012 50785KCampus Appeals Docketed Cases 8.4.2APPEALS DOCKETED CASES
05-2013 49714RCampus Collection Fraud Procedures 25.1.11FRAUD HANDBOOK
09-2010 36866UCampus Collection Programs 5.19.7LIABILITY COLLECTION
04-2012 52390TCampus Compliance International Case 

Processiing (CCICP)
5.19.19LIABILITY COLLECTION

10-2010 33011ZCampus Compliance Operations Site 4.22.5NATIONAL RESEARCH PROGRAM 
(NRP)

10-2012 33386DCampus Deposit Activity 3.8.44*DEPOSIT ACTIVITY
11-2012 52088ECAMPUS DOCUMENT SERVICES 3.13.40Application for Taxpayer Identification 

Number for Pending U.S. Adoptions
10-2012 33746XCAMPUS DOCUMENT SERVICES 3.13.2*BMF Account Numbers
10-2012 33790PCAMPUS DOCUMENT SERVICES 3.13.222*BMF Entity Unpostable Correction 

Procedures
06-2013 33775ACAMPUS DOCUMENT SERVICES 3.13.36EPMF Account Numbers
11-2012 33760BCAMPUS DOCUMENT SERVICES 3.13.12Exempt Organization Account Numbers
11-2012 31657JCAMPUS DOCUMENT SERVICES 3.13.122*IMF Entity Control Unpostables
10-2012 33759ACAMPUS DOCUMENT SERVICES 3.13.5Individual Master File (IMF) Account 

Numbers
10-2012 33780TCAMPUS DOCUMENT SERVICES 3.13.62Media Transport and Control
06-2013 54034ACampus Examination Fraud Procedures 25.1.14FRAUD HANDBOOK
11-2012 48158DCampus Examination Telephone 

Contacts
4.19.19LIABILITY DETERMINATION

10-2012 33393SCAMPUS MAIL AND WORK CONTROL 3.10.5Batch/Block Tracking System (BBTS)
09-2012 53717MCAMPUS MAIL AND WORK CONTROL 3.10.73*Batching and Numbering
10-2012 33395OCAMPUS MAIL AND WORK CONTROL 3.10.8Information Returns Processing
09-2012 33410SCAMPUS MAIL AND WORK CONTROL 3.10.72*Receiving, Extracting, and Sorting
09-2008 50497ZCampus Management Operations (CMO) 25.19.8HEALTH COVERAGE TAX CREDIT 

(HCTC)
11-2012 34770HCampus Monitoring Reports 3.30.124*WORK PLANNING AND CONTROL
10-2012 34590XCampus Performance Evaluation 

Reporting System
3.24.50ISRP SYSTEM

09-2009 34469DCampus Procedures for Estate Tax 4.25.2*ESTATE AND GIFT TAX
11-2012 34570FCampus Quality Assurance Program 3.24.28ISRP SYSTEM
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09-2012 38746VCampus Support 21.1.7*ACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

04-2013 40897HCAP (CAWR Automated Program) 
Technical System Procedures

4.19.8LIABILITY DETERMINATION

11-2009 52705KCareer and Career Conditiional 
Employment

6.315.1CAREER AND CAREER 
CONDITIONAL EMPLOYMENT

11-2009 52705KCAREER AND CAREER CONDITIONAL 
EMPLOYMENT

6.315.1Career and Career Conditiional 
Employment

08-2012 36829RCarrybacks 21.5.9*ACCOUNT RESOLUTION
08-2002 27550VCAS Technical and Procedural 

Information
4.47.2COMPUTER AUDIT SPECIALIST

03-2011 30662SCase and Inventory Management 13.1.11TAXPAYER ADVOCATE CASE 
PROCEDURES

05-2013 33044UCase Closing and Special Handling 
Procedures

4.90.12FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

02-2013 58883RCase Closing Procedures 4.25.10ESTATE AND GIFT TAX
02-2013 33220MCase Closing Procedures 4.75.16EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
07-2009 51867ZCase Development 5.24.2CENTRAL WITHHOLDING 

AGREEMENT (CWA) PROGRAM
06-2010 52483FCase Development and Licensure 

(CD&L)
1.25.3PRACTICE BEFORE THE SERVICE

05-2013 33838YCase File Assembly Guidelines 4.71.12EMPLOYEE PLANS EXAMINATION OF 
RETURNS

06-2013 55039NCase Identification and Status Codes 7.15.5EMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

04-2013 49239HCASE PROCESSING 5.4.11CCP Installment Agreements
07-2008 49242ECASE PROCESSING 5.4.13Clerical Procedures in Centralized Case 

Process
01-2013 49241TCASE PROCESSING 5.4.12Field Office Resource Team
10-2007 49238WCASE PROCESSING 5.4.10GENERAL CASE PROCESSING
06-2013 31456WCase Processing 4.8.2TECHNICAL SERVICES
12-2010 28832MCase Processing and Controls 4.18.6EXAM OFFER-IN-COMPROMISE
07-2009 51868KCase Processing Guidelines 5.24.3CENTRAL WITHHOLDING 

AGREEMENT (CWA) PROGRAM
05-2010 33033NCase Selection Procedures 4.90.5FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
09-2012 58569KCases Requiring Special Handling 8.22.6COLLECTION DUE PROCESS
09-2012 27992FCases Requiring Special Handling 5.1.12*FIELD COLLECTING PROCEDURES
06-2013 30657ZCasework Communications 13.1.6TAXPAYER ADVOCATE CASE 

PROCEDURES
06-2010 35951MCash or Deferred Arrangements 4.72.2EMPLOYEE PLANS TECHNICAL 

GUIDELINES
04-2013 50661ZCAWR Control 4.19.22LIABILITY DETERMINATION
03-2013 50658CCAWR Manager and Coordinator Guide 1.4.22RESOURCE GUIDE FOR MANAGERS
04-2013 36858UCAWR Reconciliation Balancing 4.19.4*LIABILITY DETERMINATION
04-2013 49239HCCP Installment Agreements 5.4.11CASE PROCESSING
05-2011 55116PCDE Application and Use 4.103.1COMPLIANCE DATA ENVIRONMENT 

(CDE)
05-2011 55246ECDE Procedures 4.103.2COMPLIANCE DATA ENVIRONMENT 

(CDE)
05-2011 55247PCDE Roles and Reports 4.103.3COMPLIANCE DATA ENVIRONMENT 

(CDE)
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01-2009 35983WCemetery Companies 7.25.13EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

08-2006 35987OCemetery Companies - IRC 501(c)(13) 4.76.21EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

12-2009 31050ECentral Reconsideration Unit 4.13.3AUDIT RECONSIDERATION
07-2009 51867ZCENTRAL WITHHOLDING 

AGREEMENT (CWA) PROGRAM
5.24.2Case Development

07-2009 51868KCENTRAL WITHHOLDING 
AGREEMENT (CWA) PROGRAM

5.24.3Case Processing Guidelines

07-2009 51865DCENTRAL WITHHOLDING 
AGREEMENT (CWA) PROGRAM

5.24.1Overview

01-2013 57275BCentral Withholding Agreement Program 
Group Manager Handbook

1.4.24RESOURCE GUIDE FOR MANAGERS

05-2011 30467TCentralized Case Processing 4.7.8EXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

01-2010 47931KCentralized Case Processing - Liens 5.19.12LIABILITY COLLECTION
10-2012 34697XCentralized Files and Scheduling 3.24.173ISRP SYSTEM
12-2011 48150TCentralized Files and Scheduling 4.19.12LIABILITY DETERMINATION
05-2013 27841NCentralized Offer in Compromise Initial 

Processing and Processability
5.8.2OFFER IN COMPROMISE

05-2013 27842YCentralized Offer in Compromise 
Transfers, Perfection, and Case Building

5.8.3OFFER IN COMPROMISE

03-2005 35206CCertain Technical Issues 4.10.13EXAMINATION OF RETURNS
06-2010 35752VCertificates Relating to Liens and Claims 

for Damages Under IRC ∩┐╜ 7432
5.12.3FEDERAL TAX LIENS

09-2012 36859FCertification of State Federal 
Unemployment Tax Act (FUTA) Credits

4.19.5*LIABILITY DETERMINATION

07-2011 35660UCFO INTERNAL POLICY AND 
PROCEDURES

1.31.7Operating Procedures for the Office of 
Revenue Systems (ORS) in the National 
Headquarters Office

01-2009 50906DCFO INTERNAL POLICY AND 
PROCEDURES

1.31.3Procedures for the Certifications of 
Excise Tax Collections, Refunds and 
Credits

05-2005 36013ZChange in Accounting Method 4.11.6EXAMINING OFFICERS GUIDE (EOG)
08-2010 57349GChapter 11 Bankruptcy (Reorganization) 5.17.10LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
10-2010 57350HChapter 13 Bankruptcy (Individuals with 

Regular Income)
5.17.11LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
10-2012 34874AChapter 3 Withholding Returns 3.37.110INTERNATIONAL ISRP
08-2010 57348VChapter 7 Bankruptcy (Liquidation) 5.17.9LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
10-2012 38623VChapter Three Withholding (CTW) 

Database
3.22.111*INTERNATIONAL ERROR 

RESOLUTION
11-2012 34040MChapter Three Withholding (CTW) 

Returns - Form 1042
3.22.110*INTERNATIONAL ERROR 

RESOLUTION
10-2012 38622KChapter Three Withholding Returns 3.21.111*INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
10-2012 34025XChapter Three Withholding Returns 

Form 1042
3.21.110*INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
10-2003 30468EChief 4.7.9EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
02-2012 30379KChief Counsel 1.1.6ORGANIZATION AND STAFFING
12-2010 37682CChief Financial Officer 1.1.21ORGANIZATION AND STAFFING
05-2009 30385OChief, Communications and Liaison 1.1.11ORGANIZATION AND STAFFING
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08-2010 33247DChurch Tax Inquiries and Examinations - 
IRC ∩┐╜ 7611

4.76.7EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

06-2001 35941QCivic Leagues, Social Welfare 
Organizations and Local Associations of 
Employees

7.25.4EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

03-2003 35991WCivic Leagues, Social Welfare 
Organizations, and Local Associations of 
Employees, IRC 501(c)(4)

4.76.13EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

01-2009 36234ECivil Considerations 9.5.13INVESTIGATIVE PROCESS
10-2009 27686YCivil Fraud 25.1.6FRAUD HANDBOOK
05-2012 35087FCivil Seizure and Forfeiture 9.7.2ASSET SEIZURE AND FORFEITURE
12-2011 30314FClaims 4.4.4AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
05-2013 33037FClaims 4.90.7FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
11-2011 48155WClaims 4.19.16LIABILITY DETERMINATION
08-2012 50793KClaims and Overassessment Cases 8.7.7TECHNICAL AND PROCEDURAL 

GUIDELINES
11-2008 36436CClaims and Petitions 9.7.7ASSET SEIZURE AND FORFEITURE
08-2012 31772ZClasses of Mail and United States Postal 

Service (USPS) Special Services
1.22.2MAIL AND TRANSPORTATION 

MANAGEMENT
08-2012 27608AClassification and Case Building 4.1.5PLANNING AND SPECIAL PROGRAMS
09-2004 35002IClassification of International-Feature 

Returns
4.60.5INTERNATIONAL PROCEDURES

12-2011 33008CClassification of NRP Returns 4.22.3NATIONAL RESEARCH PROGRAM 
(NRP)

03-2012 35226UClassification Settlement Program (CSP) 4.23.6EMPLOYMENT TAX
01-2011 35223NClassification, Selection and Assignment 

of Employment Tax Cases
4.23.3EMPLOYMENT TAX

10-2011 53704JClearing IMDs 1.11.9INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

12-2012 48161AClerical 4.19.21LIABILITY DETERMINATION
07-2008 49242EClerical Procedures in Centralized Case 

Process
5.4.13CASE PROCESSING

08-2012 57550JClosed Case Referrals and Customer 
Service Contacts

8.1.9APPEALS FUNCTION

06-2010 39975KClosing A Bankruptcy Case 5.9.17*BANKRUPTCY AND OTHER 
INSOLVENCIES

08-2012 36039FCLOSING AGREEMENTS 8.13.1Processing Closing Agreements in 
Appeals

08-2011 54530NClosing Agreements 4.81.6TAX EXEMPT BONDS (TEB)
09-2012 58573SClosing and Post Closing Actions 8.22.9COLLECTION DUE PROCESS
08-2010 33218AClosing Letters and Reports of 

Examination
4.75.15EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
09-2005 36235PClosing Procedures 9.5.14INVESTIGATIVE PROCESS
12-2012 30315QClosings to Appeals 4.4.5AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
03-2010 40274CCode and Edit, Transcription 3.34.3NATIONAL RESEARCH PROGRAM 

(NRP)
10-2011 35489FCOLLATERAL AGREEMENTS 5.6.1Collateral Agreements and Security 

Type Collateral
09-2011 35491RCOLLATERAL AGREEMENTS 5.6.2Maintenance
10-2010 27846QCollateral Agreements 5.8.6OFFER IN COMPROMISE
10-2011 35489FCollateral Agreements and Security 

Type Collateral
5.6.1COLLATERAL AGREEMENTS
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06-2011 35499BCollectibility Determination 5.7.5TRUST FUND COMPLIANCE
06-2005 35487JCollecting Delinquent Estate Tax 

Accounts
5.5.7DECEDENT ESTATES AND ESTATE 

TAX
09-2009 50718TCollecting From Limited Liability 

Companies
5.1.21FIELD COLLECTING PROCEDURES

06-2013 35409LCollection Appeal Rights 5.1.9FIELD COLLECTING PROCEDURES
08-2010 28018ACollection Appeal Rights 5.19.8LIABILITY COLLECTION
09-2012 50808YCollection Appeals Program (CAP) 8.24.1COLLECTION APPEALS PROGRAM 

AND JEOPARDY LEVY APPEALS
09-2012 50808YCOLLECTION APPEALS PROGRAM 

AND JEOPARDY LEVY APPEALS
8.24.1Collection Appeals Program (CAP)

09-2012 59045FCOLLECTION APPEALS PROGRAM 
AND JEOPARDY LEVY APPEALS

8.24.2Jeopardy Levy Appeals

09-2012 48402MCollection Cases 8.19.8APPEALS PASS-THROUGH ENTITY 
HANDBOOK

09-2012 58571WCOLLECTION DUE PROCESS 8.22.7Alternatives to Collection Action
09-2012 49098WCOLLECTION DUE PROCESS 8.22.3Back-End Processing for Collection Due 

Process and Equivalent Hearing Cases
09-2012 58569KCOLLECTION DUE PROCESS 8.22.6Cases Requiring Special Handling
09-2012 58573SCOLLECTION DUE PROCESS 8.22.9Closing and Post Closing Actions
09-2012 49156RCOLLECTION DUE PROCESS 8.22.4*Collection Due Process Appeals 

Program
09-2012 49095PCOLLECTION DUE PROCESS 8.22.1Front-End and Interim Processing of 

Collection Due Process and Equivalent 
Hearing Cases

09-2012 58572HCOLLECTION DUE PROCESS 8.22.8Liability Issues and Relief from Liability
09-2012 49157CCOLLECTION DUE PROCESS 8.22.5Receipt, Control and Pre-Conference 

Considerations
09-2012 49156RCollection Due Process Appeals Program 8.22.4*COLLECTION DUE PROCESS
02-2013 27688UCollection Field Function 25.1.8*FRAUD HANDBOOK
03-2013 33258KCollection Group Manager, Territory 

Manager and Area Director Operational 
Aid

1.4.50*RESOURCE GUIDE FOR MANAGERS

06-2010 50396NCollection Inventory 5.1.20*FIELD COLLECTING PROCEDURES
03-2011 38263BCollection of Taxes in Community 

Property States
25.18.4COMMUNITY PROPERTY

06-2013 35486YCollection on Accounts with Special 
Estate Tax Elections

5.5.6DECEDENT ESTATES AND ESTATE 
TAX

10-2012 34453TCollection Operations Transcript 
Processing

5.19.10*LIABILITY COLLECTION

08-2010 47657NCOLLECTION QUALITY 
MEASUREMENT

5.13.7Advisory Embedded Quality Attribute 
Definitions

07-2011 35467RCOLLECTION QUALITY 
MEASUREMENT

5.13.1Embedded Quality Administrative 
Guidelines

05-2010 35469NCOLLECTION QUALITY 
MEASUREMENT

5.13.2Embedded Quality Attribute Definitions

10-2009 47937YCOLLECTION QUALITY 
MEASUREMENT

5.13.6Field Insolvency/Embedded Quality 
Attribute Definitions

08-2009 29930BCOLLECTION QUALITY 
MEASUREMENT

5.13.4Offer in Compromise/Embedded Quality 
Attribute Definitions

08-2012 35464KCollection Reports 5.2.4REPORTS
05-2013 37576XCollection Statute Expiration 5.1.19FIELD COLLECTING PROCEDURES
08-2012 39932TCollection Statutes 8.21.5APPEALS STATUTE RESPONSIBILITY
07-2012 35459RCollection Time Reporting 5.2.1REPORTS
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02-2009 20355ECollection Tools for International Cases 5.21.3INTERNATIONAL AND INSULAR 
ISSUES

01-2011 28830QCombination Offers 4.18.4EXAM OFFER-IN-COMPROMISE
11-2012 28125QComman Code ACTON 2.3.12IDRS TERMINAL RESPONSES
12-2011 28218CCommand Code ASGNI/ASGNB 

formerly TSIGN
2.4.27IDRS TERMINAL INPUT

01-2009 28241RCommand Code ASIGN 2.4.50IDRS TERMINAL INPUT
01-2009 28183WCommand Code ATINQ 2.3.71IDRS TERMINAL RESPONSES
12-2011 58088MCommand Code BRTVU 2.3.57IDRS TERMINAL RESPONSES
01-2012 28234CCommand Code CCASG for Case 

Control Activity System
2.4.42IDRS TERMINAL INPUT

01-2009 35348JCommand Code CDPTR 2.4.57IDRS TERMINAL INPUT
02-2012 33046QCommand Code CDPWEB (CDPTA, 

CDPTE)
2.3.79IDRS TERMINAL RESPONSES

01-2010 28211DCommand Code CHK64 and CHK64R 2.4.21IDRS TERMINAL INPUT
07-2009 28214KCommand Code CHKCLR and CHKCL 2.4.23IDRS TERMINAL INPUT
01-2010 28213ZCommand Code CRMNL 2.4.22*IDRS TERMINAL INPUT
07-2010 28230KCommand Code CSEDR 2.4.38IDRS TERMINAL INPUT
11-2011 53615PCommand Code CSORD 2.4.55*IDRS TERMINAL INPUT
12-2012 28143MCommand Code DAILY 2.3.30IDRS TERMINAL RESPONSES
06-2011 38335KCommand Code DDBCK/ DDBCV / 

DDBCS
2.4.58IDRS TERMINAL INPUT

01-2009 37170FCommand Code DDBKD 2.3.80IDRS TERMINAL RESPONSES
08-2009 30809RCommand Code DDBOL 2.3.54*IDRS TERMINAL RESPONSES
12-2012 28186DCommand Code DDPOL 2.3.74IDRS TERMINAL RESPONSES
06-2013 61664MCommand Code DFAST 2.3.85*IDRS TERMINAL RESPONSES
06-2011 28226CCommand Code DOALL 2.4.34IDRS TERMINAL INPUT
01-2007 31276MCommand Code DUPED 2.4.53IDRS TERMINAL INPUT
12-2012 28112NCommand Code DUPOL 2.3.68IDRS TERMINAL RESPONSES
06-2012 28140FCommand Code ECREQ 2.3.27IDRS TERMINAL RESPONSES
04-2013 28182LCommand Code EFTPS 2.3.70IDRS TERMINAL RESPONSES
11-2012 28161ICommand Code EICMP 2.3.49IDRS TERMINAL RESPONSES
12-2012 28177SCommand Code EMFOL 2.3.64IDRS TERMINAL RESPONSES
11-2012 28128XCommand Code ENMOD 2.3.15*IDRS TERMINAL RESPONSES
12-2011 28100VCommand Code EPLAN 2.4.46IDRS TERMINAL INPUT
01-2010 28174LCommand Code ESTAB 2.3.62IDRS TERMINAL RESPONSES
01-2011 55093BCommand Code ESTAB A 2.3.81IDRS TERMINAL RESPONSES
06-2013 28130JCommand Code ESTABD 2.3.17IDRS TERMINAL RESPONSES
01-2011 55095XCommand Code ESTABH 2.3.82IDRS TERMINAL RESPONSES
01-2010 28131UCommand Code ESTABM 2.3.18IDRS TERMINAL RESPONSES
01-2010 28168HCommand Code ESTABR 2.3.56IDRS TERMINAL RESPONSES
06-2013 28141QCommand Code FTDPN 2.3.28IDRS TERMINAL RESPONSES
06-2009 28151MCommand Code FTPIN 2.3.39IDRS TERMINAL RESPONSES
05-2013 28163ECommand Code IMFOL 2.3.51IDRS TERMINAL RESPONSES
12-2012 28102RCommand Code IRPTR 2.3.35*IDRS TERMINAL RESPONSES
01-2010 32675PCommand Code ISTSD 2.3.76IDRS TERMINAL RESPONSES
06-2013 32676ACommand Code ISTSE 2.3.77IDRS TERMINAL RESPONSES
01-2011 32674ECommand Code ISTSR 2.4.56IDRS TERMINAL INPUT
12-2011 28223VCommand Code LEVY 2.4.31*IDRS TERMINAL INPUT
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12-2011 32689DCommand Code LOCAT 2.3.78IDRS TERMINAL RESPONSES
01-2007 28162TCommand Code LVREQ 2.3.50IDRS TERMINAL RESPONSES
01-2010 28192HCommand Code MESSG 2.4.4IDRS TERMINAL INPUT
10-2012 28145ICommand Code MFTRA 2.3.32*IDRS TERMINAL RESPONSES
01-2011 28203DCommand Code NMFST 2.4.14IDRS TERMINAL INPUT
01-2009 28200WCommand Code NMFTM 2.4.11IDRS TERMINAL INPUT
12-2011 28229JCommand Code NOREF Overview 2.4.37IDRS TERMINAL INPUT
01-2010 28237JCommand Code NRP97 2.4.45*IDRS TERMINAL INPUT
01-2011 28147ECommand Code PATRA 2.3.34IDRS TERMINAL RESPONSES
01-2010 28224GCommand Code PDTUP 2.4.32*IDRS TERMINAL INPUT
01-2009 28152XCommand Code PICRD 2.3.40IDRS TERMINAL RESPONSES
01-2009 28153ICommand Code PIEST 2.3.41IDRS TERMINAL RESPONSES
01-2009 28155ECommand Code PIFTF 2.3.43IDRS TERMINAL RESPONSES
12-2012 28235NCommand Code PINEX 2.4.43IDRS TERMINAL INPUT
07-2009 28156PCommand Code PIVAR 2.3.44*IDRS TERMINAL RESPONSES
04-2013 28165ACommand Code PMFOL 2.3.53IDRS TERMINAL RESPONSES
12-2011 28129ICommand Code RFINK and RAFRQ 2.3.16IDRS TERMINAL RESPONSES
12-2011 28148PCommand Code SCFTR 2.3.36IDRS TERMINAL RESPONSES
11-2012 28219NCommand Code STAUP, STATI, STATB 2.4.28*IDRS TERMINAL INPUT
01-2010 28227NCommand Code STN90 2.4.35IDRS TERMINAL INPUT
11-2012 28139ECommand Code TDINQ 2.3.26IDRS TERMINAL RESPONSES
01-2011 28202SCommand Code TERUP 2.4.13IDRS TERMINAL INPUT
11-2012 54615ZCommand Code TMSSN 2.4.59IDRS TERMINAL INPUT
12-2012 28150BCommand Code TXCMP 2.3.38IDRS TERMINAL RESPONSES
11-2012 28233RCommand Code UNLCE 2.4.41IDRS TERMINAL INPUT
12-2012 28160XCommand Code UPDIS for the GUF 

System
2.3.48IDRS TERMINAL RESPONSES

12-2012 28149ACommand Code UPTIN for the GUF 
System

2.3.37IDRS TERMINAL RESPONSES

06-2011 28133QCommand Code URINQ (URF) 2.3.20IDRS TERMINAL RESPONSES
08-2009 28181ACommand Code VPARS 2.3.69IDRS TERMINAL RESPONSES
01-2010 28238UCommand Code VPMSG 2.4.47IDRS TERMINAL INPUT
01-2010 28239FCommand Code VPPIN 2.4.48IDRS TERMINAL INPUT
06-2011 28157ACommand Code XSINQ 2.3.45IDRS TERMINAL RESPONSES
06-2013 28207VCommand Codes ADD24/34/48, 

ADC24/34/48, FRM34 and DRT24/48
2.4.17IDRS TERMINAL INPUT

07-2010 28231VCommand Codes ASEDD and ASEDR 2.4.39IDRS TERMINAL INPUT
12-2012 28216GCommand Codes BDADDR, BDADD, 

BDAPLR, BDAPL, BDOUTR, BDOUT, 
BDENT and BDINQ

2.4.25IDRS TERMINAL INPUT

12-2012 28171ECommand Codes BMFOL and BMFOR 2.3.59*IDRS TERMINAL RESPONSES
11-2012 28144XCommand Codes CFINK and RPINK for 

CAF Inquiry
2.3.31IDRS TERMINAL RESPONSES

11-2011 33288YCommand Codes CSPOD, CSPSP, 
CSSAD and CSZIP

2.4.54*IDRS TERMINAL INPUT

12-2011 28201HCommand Codes DELET and CCPYT 2.4.12IDRS TERMINAL INPUT
01-2011 28138TCommand Codes DM1DT and DTVUE 2.3.25IDRS TERMINAL RESPONSES
11-2012 28225RCommand Codes EFTNT, EFTAD and 

EFTOF for Electronic Funds Transfer
2.4.33IDRS TERMINAL INPUT

12-2012 28167WCommand Codes ELFUP and ELFRQ 2.3.55IDRS TERMINAL RESPONSES
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11-2012 28198VCommand Codes ENREQ, INCHG, 
IRCHG, BNCHG and BRCHG

2.4.9IDRS TERMINAL INPUT

11-2012 28199GCommand Codes EOREQ and EOCHG 2.4.10IDRS TERMINAL INPUT
11-2012 28197KCommand Codes ESIGN and BSIGN 2.4.8IDRS TERMINAL INPUT
02-2012 28205ZCommand Codes ETXCL, SEQNC, 

STBLK, PAYMT, PYBAL, VARIA, 
CRBLK and TXCTL for Area Office 
Payment Processing

2.4.15IDRS TERMINAL INPUT

04-2013 28126BCommand Codes FFINQ, REINF, and 
REMFE

2.3.13*IDRS TERMINAL RESPONSES

06-2013 28215VCommand Codes FMADD, URADD, 
ESAPL, FMREF, URREF, FMAPL, 
URAPL, UROUT and URENT

2.4.24IDRS TERMINAL INPUT

11-2012 28217RCommand Codes FRM14, FRM49 and 
TDIRQ

2.4.26IDRS TERMINAL INPUT

06-2013 28222KCommand Codes IAGRE, IAORG, 
IAPND, IAREV, IADFL and IADIS

2.4.30*IDRS TERMINAL INPUT

12-2011 28159WCommand Codes INOLE, EOGEN and 
SPARQ

2.3.47*IDRS TERMINAL RESPONSES

11-2012 28142BCommand Codes INTST, ICOMP, and 
COMPA

2.3.29IDRS TERMINAL RESPONSES

11-2012 28196ZCommand Codes KAFRM, KAFAD, 
UPTCF,UPRCF, UPNCF, FRM3P, 
ADD3P, and KAFMC for CAF Update

2.4.7IDRS TERMINAL INPUT

01-2009 28194DCommand Codes LETER, LPAGE, 
LPAGD, LETUP, LETED, LLIST, and 
LREVW

2.4.6IDRS TERMINAL INPUT

12-2012 28123UCommand Codes MFREQ and RECON 2.3.10IDRS TERMINAL RESPONSES
12-2012 28172PCommand Codes NAMES, NAMEE, 

NAMEI, NAMEB, FINDS, FINDE, and 
TPIIP

2.3.60IDRS TERMINAL RESPONSES

03-2013 28178DCommand Codes PLINF and PLINQ 2.3.66IDRS TERMINAL RESPONSES
01-2011 28193SCommand Codes QRADD, QRADDO, 

QRNCH, QRNCHG, RVIEW, QRACN 
and QRIND for the Quality Review 
System

2.4.5IDRS TERMINAL INPUT

06-2013 28206KCommand Codes REQ54 and ADJ54 2.4.16IDRS TERMINAL INPUT
11-2012 28209RCommand Codes REQ77, FRM77 and 

FRM7A
2.4.19IDRS TERMINAL INPUT

11-2012 28232GCommand Codes RFRTM, RFADD, 
RFUPT, RFRMA, AFADT, AFUPT, and 
RFMRG

2.4.40IDRS TERMINAL INPUT

06-2013 28210SCommand Codes RFUND and REFAP 2.4.20*IDRS TERMINAL INPUT
06-2013 28175WCommand Codes RPVUE, RPVCU and 

RPPRT
2.3.63IDRS TERMINAL RESPONSES

06-2013 57904ZCommand Codes RTVUE, RTFTP 2.3.52IDRS TERMINAL RESPONSES
01-2010 28221ZCommand Codes TELEA, TELEC, 

TELED and TELER for Telephone 
Processing

2.4.29IDRS TERMINAL INPUT

01-2010 28243NCommand Codes TPCIN and TPCOL 2.4.52IDRS TERMINAL INPUT
11-2012 28185SCommand Codes TRDBV, TRERS, 

TRPRT and R8453
2.3.73IDRS TERMINAL RESPONSES

11-2012 28124FCommand Codes TXMOD and SUMRY 2.3.11*IDRS TERMINAL RESPONSES
06-2013 28236YCommand Codes XSADD, XSREF, 

XSAPL, XSOUT and XSENT
2.4.44IDRS TERMINAL INPUT
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01-2011 39959KCommon Bankruptcy Issues 5.9.4*BANKRUPTCY AND OTHER 
INSOLVENCIES

11-2009 31863PCOMMUNICATIONS 11.1.3Contact With the Public and the Media
03-2010 37584XCOMMUNICATIONS 11.1.4Content Policies and Standards for 

Intranet Sites
08-2008 31861TCOMMUNICATIONS 11.1.1Introduction
08-2008 33001DCOMMUNICATIONS 11.1.2News Coverage of Tax Prosecutions
03-2011 38246QCOMMUNITY PROPERTY 25.18.1Basic Principles of Community Property 

Law
03-2011 38263BCOMMUNITY PROPERTY 25.18.4Collection of Taxes in Community 

Property States
03-2011 38253FCOMMUNITY PROPERTY 25.18.2Income Reporting Considerations of 

Community Property
03-2011 38261FCOMMUNITY PROPERTY 25.18.5Injured Spouse
03-2011 38254QCOMMUNITY PROPERTY 25.18.3Innocent Spouse Relief and Community 

Property
02-2008 36217TCOMPLIANCE AND PROGRAM 

MANAGEMENT (CPM)
4.89.1Compliance and Program Management 

(CPM) Responsibilities
02-2008 36217TCompliance and Program Management 

(CPM) Responsibilities
4.89.1COMPLIANCE AND PROGRAM 

MANAGEMENT (CPM)
09-2012 52580ZCompliance Assurance Process - Fast 

Track Settlement
8.26.8ALTERNATIVE DISPUTE 

RESOLUTION (ADR) PROGRAM
06-2012 57674UCompliance Assurance Process (CAP) 

Examinations
4.51.8LB&I CASE MANAGEMENT

02-2013 30269NCompliance Campus Functions 25.15.7*RELIEF FROM JOINT AND SEVERAL 
LIABILITY

02-2013 33029FCompliance Checks 4.90.3FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

05-2011 55116PCOMPLIANCE DATA ENVIRONMENT 
(CDE)

4.103.1CDE Application and Use

05-2011 55246ECOMPLIANCE DATA ENVIRONMENT 
(CDE)

4.103.2CDE Procedures

05-2011 55247PCOMPLIANCE DATA ENVIRONMENT 
(CDE)

4.103.3CDE Roles and Reports

04-2013 59847JCompliance Identity Theft 4.19.24*LIABILITY DETERMINATION
02-2010 34366VCOMPLIANCE INITIATIVE PROJECTS 4.17.1Overview of Compliance Initiative 

Projects
02-2010 34369CCOMPLIANCE INITIATIVE PROJECTS 4.17.4Procedures
02-2010 34368RCOMPLIANCE INITIATIVE PROJECTS 4.17.3Requirements
02-2010 34367GCOMPLIANCE INITIATIVE PROJECTS 4.17.2Responsibilities
03-2006 35431PCompliance Managers Guide 1.4.17RESOURCE GUIDE FOR MANAGERS
10-2011 55752NCompliance Services Collection 

Operations (CSCO) Clerical Procedures
5.19.16*LIABILITY COLLECTION

05-2002 36077TComputation of Unrelated Business Tax 
Income

7.27.6EXEMPT ORGANIZATIONS TAX 
MANUAL

08-2001 35986DComputation of Unrelated Business 
Taxable Income for Social Clubs

7.27.7EXEMPT ORGANIZATIONS TAX 
MANUAL

08-2002 27550VCOMPUTER AUDIT SPECIALIST 4.47.2CAS Technical and Procedural 
Information

08-2002 27549UCOMPUTER AUDIT SPECIALIST 4.47.1Computer Audit Specialist Program 
(CAS)

07-2011 34154BCOMPUTER AUDIT SPECIALIST 4.47.3Statistical Sampling Auditing Techniques
08-2002 27549UComputer Audit Specialist Program 

(CAS)
4.47.1COMPUTER AUDIT SPECIALIST
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06-2008 30463BComputer Matching and Privacy 
Protection Act

11.3.39DISCLOSURE OF OFFICIAL 
INFORMATION

05-2013 73140NComputing Center 2.7.2*MODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

04-2013 35403XConducting the Seizure 5.10.3SEIZURE AND SALE
08-2012 36054UConference and Issue Resolution 8.6.1CONFERENCE AND SETTLEMENT 

PRACTICES
08-2012 50786VCONFERENCE AND SETTLEMENT 

PRACTICES
8.6.2Appeals Case Memo Procedures

08-2012 50787GCONFERENCE AND SETTLEMENT 
PRACTICES

8.6.3Appeals Rulings

08-2012 36054UCONFERENCE AND SETTLEMENT 
PRACTICES

8.6.1Conference and Issue Resolution

10-2012 58307KCONFERENCE AND SETTLEMENT 
PRACTICES

8.6.5Identity Theft Procedures

08-2012 50788RCONFERENCE AND SETTLEMENT 
PRACTICES

8.6.4Reaching Settlement and Securing an 
Appeals Agreement Form

01-2010 47349KCONFIGURATION MANAGEMENT 2.27.1Configuration Management
01-2010 47349KConfiguration Management 2.27.1CONFIGURATION MANAGEMENT
03-2006 39914XCongressional Affairs Program 11.5.2LEGISLATIVE AFFAIRS
02-2012 30659VCongressional Affairs Program 13.1.8TAXPAYER ADVOCATE CASE 

PROCEDURES
06-2008 30426YCongressional Inquiries 11.3.4DISCLOSURE OF OFFICIAL 

INFORMATION
09-2007 36210UConsensual Monitoring 9.4.7INVESTIGATIVE TECHNIQUES
12-2009 31049DContact Employees 4.13.2AUDIT RECONSIDERATION
11-2009 31863PContact With the Public and the Media 11.1.3COMMUNICATIONS
03-2010 37584XContent Policies and Standards for 

Intranet Sites
11.1.4COMMUNICATIONS

05-2013 59988FContinuity Planning Requirements 10.6.1Continuity Operations
11-2011 51142XContractor Investigations 10.23.2PERSONNEL SECURITY
03-2013 32161WControl Data Analysis 3.30.126WORK PLANNING AND CONTROL
03-2013 53316XControl Point Monitoring (CPM) Trust 

Fund Recovery Penalty (TFRP) Case
5.7.10TRUST FUND COMPLIANCE

05-2006 27733MControlled Foreign Corporations 4.61.7INTERNATIONAL PROGRAM AUDIT 
GUIDELINES

12-2009 30316BConversion of Returns 4.4.6AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

02-2012 54706PConversion of Returns Upon Revocation 
of Exempt Status

4.75.31*EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

05-2002 35980PCooperative Hospital Service 
Organizations

7.25.24EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

09-2012 55125ACoordinated Issue Penalies 8.11.4PENALTIES WORKED IN APPEALS
10-2012 59702VCoordinating Worker Classification 

Determinations Between SS-8 Program 
and Exam.

4.23.18EMPLOYMENT TAX

06-2012 38331SCoordination and Roles of Cross 
Functional Units

4.32.3ABUSIVE TRANSACTIONS

11-2012 33660ACorporate Income Tax Returns 3.12.16*ERROR RESOLUTION
10-2012 33500XCorporate Income Tax Returns 3.11.16*RETURNS AND DOCUMENTS 

ANALYSIS
12-2004 36014KCorporate Liquidations/Dissolutions 4.11.7EXAMINING OFFICERS GUIDE (EOG)
07-2011 33211BCorporate Tax Administration Tools 1.4.5RESOURCE GUIDE FOR MANAGERS
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12-2006 48398PCorporate Tax Returns Document 
Analysis and Data Entry

3.34.4NATIONAL RESEARCH PROGRAM 
(NRP)

10-2012 33761MCorporation Income Tax Returns 3.12.251*ERROR RESOLUTION
10-2012 34357KCorporation Income Tax Returns 3.24.16ISRP SYSTEM
06-2001 35945ICorporations Organized to Finance Crop 

Operations
7.25.16EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
01-2003 35967WCorporations Organized to Finance Crop 

Operations IRC 501(c)(16)
4.76.24EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
02-2006 30317MCorrespondence 4.4.7AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
05-2010 32204CCost Estimate Reference 3.30.10WORK PLANNING AND CONTROL
03-2013 40953GCounsel Contact and Technical 

Guidance
4.90.14FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
11-2011 27789GCourtesy Investigations 5.1.8*FIELD COLLECTING PROCEDURES
07-2012 35623RCreating and Working a Case on TAMIS 13.4.5TAS TAMIS GUIDE
08-2012 33880UCredit and Account Transfers 3.17.21*ACCOUNTING AND DATA CONTROL
10-2012 33670WCredit and Account Transfers 3.12.21ERROR RESOLUTION
10-2012 34373KCredit and Account Transfers 3.24.21ISRP SYSTEM
08-2012 36828GCredit Transfers 21.5.8*ACCOUNT RESOLUTION
09-2011 30313UCredit Transfers and Reprocessing 

Returns
4.4.3AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
04-2003 35865ZCredit Unions / IRC 501(C)(14) 4.76.22EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
12-2004 35984HCredit Unions and Mutual Reserve Funds 7.25.14EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
08-2012 36834KCredits 21.6.3*INDIVIDUAL TAX RETURNS
05-2012 36431ZCriminal Forfeiture 9.7.3ASSET SEIZURE AND FORFEITURE
09-2008 40229ZCriminal Investigation 1.1.19ORGANIZATION AND STAFFING
05-2013 36202UCriminal Investigation Directives 9.1.4CRIMINAL INVESTIGATION MISSION 

AND STRATEGIES
02-2012 36449FCRIMINAL INVESTIGATION 

MANAGEMENT INFORMATION 
SYSTEM (CIMIS)

9.9.4Criminal Investigation Management 
Information System Data Fields

03-2011 36446YCRIMINAL INVESTIGATION 
MANAGEMENT INFORMATION 
SYSTEM (CIMIS)

9.9.1Employee CIMIS Responsibilities and 
Procedures

02-2012 36449FCriminal Investigation Management 
Information System Data Fields

9.9.4CRIMINAL INVESTIGATION 
MANAGEMENT INFORMATION 
SYSTEM (CIMIS)

06-2010 36425VCriminal Investigation Management 
Information System Equipment

9.10.1ADMINISTRATIVE DATABASES AND 
SOFTWARE

01-2008 36201JCRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

9.1.2Authority

05-2013 36202UCRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

9.1.4Criminal Investigation Directives

02-2010 36229LCRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

9.1.3Criminal Statutory Provisions and 
Common Law

05-2008 36200YCRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

9.1.1Mission

04-2006 36218ECriminal Investigation Strategies 9.5.3INVESTIGATIVE PROCESS
12-2011 27683RCriminal Referrals 25.1.3*FRAUD HANDBOOK
02-2010 36229LCriminal Statutory Provisions and 

Common Law
9.1.3CRIMINAL INVESTIGATION MISSION 

AND STRATEGIES
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11-2012 27776DCumulative List (Publication 78) 25.7.6EXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

11-2006 35434WCurrency and Banking Retrieval System 4.26.4BANK SECRECY ACT
05-2012 29751CCURRENTLY NOT COLLECTIBLE 5.16.1*Currently Not Collectible
05-2012 29751CCurrently Not Collectible 5.16.1*CURRENTLY NOT COLLECTIBLE
03-2013 36435RCustody and Storage of Seized Assets 9.7.6ASSET SEIZURE AND FORFEITURE
05-2013 33028UCustomer Assistance 4.90.2FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
09-2010 35727KCustomer Complaints/RRA98 1203 

Procedures
13.1.15TAXPAYER ADVOCATE CASE 

PROCEDURES
09-2008 39702DCustomer Service 25.19.2HEALTH COVERAGE TAX CREDIT 

(HCTC)
10-2012 34566XData Controls 3.24.30ISRP SYSTEM
08-2012 27762PData Entry 7.14.2EMPLOYEE PLANS DETERMINATION 

SYSTEM (EDS) USER MANUAL
01-2003 27952VData Entry 7.22.2EXEMPT ORGANIZATIONS EDS USER 

MANUAL
07-2009 33482MData Exchange Program 11.4.2OFFICE OF GOVERNMENTAL LIAISON
04-2005 33499HData Name Standards 2.5.7SYSTEMS DEVELOPMENT
10-2012 33455FData Processing (DP) Tax Adjustments 3.11.6*RETURNS AND DOCUMENTS 

ANALYSIS
01-2003 27953GData Transcription Subsystem and 

Inventory Control Subsystem Main Menu 
Options

7.22.3EXEMPT ORGANIZATIONS EDS USER 
MANUAL

04-2005 36192JDatabase Design Techniques and 
Deliverables

2.5.13SYSTEMS DEVELOPMENT

04-2013 54962BDatabase Security Policy 10.8.21*INFORMATION TECHNOLOGY (IT) 
SECURITY

06-2013 47678QDay-to-Day IT Security Procedures for 
Enterprise Networks

2.13.11ENTERPRISE NETWORKS

06-2009 28505CDeadlines and Payments and Requests 
for Installment Agreements Made to 
Delay Collection

5.14.3INSTALLMENT AGREEMENTS

06-2001 36090MDebt-Financed Property 7.27.9EXEMPT ORGANIZATIONS TAX 
MANUAL

12-2010 39958ZDebtors' Delinquent Accounts 5.9.3*BANKRUPTCY AND OTHER 
INSOLVENCIES

03-2010 35478YDecedent and Estate Tax Accounts 5.5.1DECEDENT ESTATES AND ESTATE 
TAX

06-2005 35487JDECEDENT ESTATES AND ESTATE 
TAX

5.5.7Collecting Delinquent Estate Tax 
Accounts

06-2013 35486YDECEDENT ESTATES AND ESTATE 
TAX

5.5.6Collection on Accounts with Special 
Estate Tax Elections

03-2010 35478YDECEDENT ESTATES AND ESTATE 
TAX

5.5.1Decedent and Estate Tax Accounts

06-2010 35488UDECEDENT ESTATES AND ESTATE 
TAX

5.5.8Estate Tax Liens

04-2012 35479JDECEDENT ESTATES AND ESTATE 
TAX

5.5.2Probate Proceedings

10-2012 35485NDECEDENT ESTATES AND ESTATE 
TAX

5.5.5Processing Estate Tax Extensions

12-2011 35483RDECEDENT ESTATES AND ESTATE 
TAX

5.5.4Proof of Claim Procedures in Decedent 
Cases

03-2010 35481VDECEDENT ESTATES AND ESTATE 
TAX

5.5.3Working Decedent Cases

10-2012 34734PDeclaration for Electronic Filing 3.24.226ISRP SYSTEM
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01-2012 33238SDeclaratory Judgment Cases and the 
Administrative Record

4.75.32EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

03-2011 33078ADefaulted Installment Agreements, 
Terminated Agreements and Appeals of: 
Proposed Terminations (Defaults), 
Terminated Installment Agreements

5.14.11INSTALLMENT AGREEMENTS

12-2008 30653HDefinition of Terms / Use of Abbreviations 13.1.3TAXPAYER ADVOCATE CASE 
PROCEDURES

12-2012 53381SDelegated Examining Authority 6.250.3STRATEGIC HUMAN CAPITAL 
MANAGEMENT

05-2013 39625BDelegation of Authorities for Chief 
Counsel Activities

1.2.53SERVICEWIDE POLICIES AND 
AUTHORITIES

02-2013 39617BDelegation of Authorities for Criminal 
Investigations Activities

1.2.48SERVICEWIDE POLICIES AND 
AUTHORITIES

05-2013 39623FDelegation of Authorities for Penalties 
and Interest Activities

1.2.51SERVICEWIDE POLICIES AND 
AUTHORITIES

03-2013 39624QDelegation of Authorities for Special 
Topics Activites

1.2.52SERVICEWIDE POLICIES AND 
AUTHORITIES

03-2012 39611NDelegation of Authorities for Submission 
Processing Activities

1.2.42SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2010 39615FDelegation of Authorities for the Rulings 
and Agreements Process

1.2.46SERVICEWIDE POLICIES AND 
AUTHORITIES

07-2013 39618MDelegation of Authorities 
forCommunications, Liaison and 
Disclosure Activities

1.2.49SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2008 29543ADelegation Orders 1.11.4INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

10-2010 39614UDelegations of Authority for Human 
Resource Management

1.2.45SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2010 39610CDelegations of Authority for Information 
Technology Activities

1.2.41SERVICEWIDE POLICIES AND 
AUTHORITIES

12-2012 39609BDelegations of Authority for 
Organization, Finance and Management 
Activities

1.2.40SERVICEWIDE POLICIES AND 
AUTHORITIES

05-2013 55202CDelegations of Authority for Security, 
Privacy and Assurance Activities

1.2.54SERVICEWIDE POLICIES AND 
AUTHORITIES

05-2013 39622UDelegations of Authority for Taxpayer 
Advocate Service Activities

1.2.50SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2010 39616QDelegations of Authority for the Appeals 
Process

1.2.47SERVICEWIDE POLICIES AND 
AUTHORITIES

06-2013 39613JDelegations of Authority for the 
Collecting Process

1.2.44SERVICEWIDE POLICIES AND 
AUTHORITIES

02-2013 39612YDelegations of Authority for the 
Examining Process

1.2.43SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2012 34318LDelinquent Accounts 3.24.7ISRP SYSTEM
08-2012 30319IDelinquent and Substitute for Return 

Processing
4.4.9AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
03-2013 27791SDelinquent Return Accounts 5.1.11*FIELD COLLECTING PROCEDURES
09-2011 35233JDelinquent Return Procedures 4.23.12EMPLOYMENT TAX
11-2009 36795WDELINQUENT RETURN REFUND 

HOLD PROGRAM
25.12.1*Processing Refund Hold Program 

Inventory
10-2012 33386DDEPOSIT ACTIVITY 3.8.44*Campus Deposit Activity
12-2012 33950HDEPOSIT ACTIVITY 3.8.46Discovered Remittance
09-2012 33951SDEPOSIT ACTIVITY 3.8.47Manual Deposit for Field Office 

Payment Processing
11-2012 29994VDEPOSIT ACTIVITY 3.8.45*Manual Deposit Process
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04-2004 27666GDescription and Use of Examination 
Technical Time - Form 4502

4.9.2EXAMINATION TECHNICAL TIME 
REPORTING SYSTEM

04-2005 35415PDesign Techniques and Deliverables 2.5.12SYSTEMS DEVELOPMENT
10-2009 30435JDesignation of Documents 11.3.12DISCLOSURE OF OFFICIAL 

INFORMATION
06-2013 36027NDetermination Letter Applications 7.13.1EMPLOYEE PLANS AUTOMATED 

PROCESSING PROCEDURES
01-2003 27614EDetermination Letter Applications 7.21.1EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

08-2012 36935WDetermination Letter Processing of 
Exempt Organizations

7.20.2*EXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

06-2011 35228QDetermining Employment Tax Liability 4.23.8EMPLOYMENT TAX
05-2013 27603XDetermining Return Need 4.1.2PLANNING AND SPECIAL PROGRAMS
07-2007 49269VDetermining Return Needs for LMSB 4.1.23PLANNING AND SPECIAL PROGRAMS
05-2006 27728TDevelopment of IRC 482 Cases 4.61.3INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
04-2002 28391YDirector, Employee Plans, Tax Exempt 

and Government Entities Division 
(TE/GE) Closing Agreements

7.2.1TE/GE CLOSING AGREEMENTS

06-2012 36901QDISASTER ASSISTANCE AND 
EMERGENCY RELIEF

25.16.1Program Guidelines

10-2010 33020KDISCIPLINARY SUSPENSIONS AND 
ADVERSE ACTIONS

6.752.2Adverse Actions

11-2008 33019JDISCIPLINARY SUSPENSIONS AND 
ADVERSE ACTIONS

6.752.1Disciplinary Suspensions of 14 Days or 
Less

11-2008 33019JDisciplinary Suspensions of 14 Days or 
Less

6.752.1DISCIPLINARY SUSPENSIONS AND 
ADVERSE ACTIONS

11-2008 33018YDISCIPLINE AND DISCIPLINARY 
ACTIONS

6.751.1Policies, Responsibilities, Authorities, 
and Guidance

07-2012 27711YDisclosure 4.26.14BANK SECRECY ACT
09-2006 36250EDisclosure 9.3.1DISCLOSURE AND PUBLICITY
12-2011 52164VDisclosure 5.1.22FIELD COLLECTING PROCEDURES
09-2006 36250EDISCLOSURE AND PUBLICITY 9.3.1Disclosure
02-2012 36251PDISCLOSURE AND PUBLICITY 9.3.2Publicity and Internal Communications
05-2009 30457XDisclosure for Nontax Criminal Violations 11.3.34DISCLOSURE OF OFFICIAL 

INFORMATION
04-2010 37474ADisclosure of Information About Exempt 

Organizations to Appropriate State 
Officials as Described in IRC 6104(c)

7.28.2EO DISCLOSURE PROCEDURES

06-2008 30463BDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.39Computer Matching and Privacy 
Protection Act

06-2008 30426YDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.4Congressional Inquiries

10-2009 30435JDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.12Designation of Documents

05-2009 30457XDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.34Disclosure for Nontax Criminal Violations

04-2009 30450YDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.27Disclosure of Returns and Return 
Information to Grand Juries

04-2011 30431RDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.8Disclosure of Written Determinations

03-2008 30425NDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.3Disclosure to Designees and 
Practitioners

Page A-26 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

08-2009 30451JDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.28Disclosure to Federal Agencies for 
Administration of Nontax Criminal Laws

09-2009 30452UDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.29Disclosure to Federal Agencies for 
Administration of Nontax Laws

04-2009 30445FDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.22Disclosure to Federal Officers and 
Employees for Tax Administration 
Purposes

06-2009 30448MDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.25Disclosure to Foreign Countries 
Pursuant to Tax Treaties

08-2008 30424CDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.2Disclosure to Persons with a Material 
Interest

10-2010 30455BDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.32Disclosure to States for Tax 
Administration Purposes

03-2008 30446QDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.23Disclosure to the General Accounting 
Office (GAO)

04-2009 30453FDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.30Disclosure to the President

06-2010 30464MDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.40Disclosures Involving Trust Fund 
Recovery Penalty Assessments

07-2008 30447BDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.24Disclosures to Contractors

06-2010 30433NDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.10Employee Plans Information

06-2012 30432CDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.9Exempt Organizations

12-2007 30427JDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.5Fees

10-2007 30436UDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.13Freedom of Information Act

08-2008 30429FDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.7Freedom of Information Reading Room 
Operations

07-2011 34447PDisclosure of Official Information 4.2.5GENERAL EXAMINING PROCEDURES
03-2011 30423RDISCLOSURE OF OFFICIAL 

INFORMATION
11.3.1Introduction to Disclosure

03-2008 30444UDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.21Investigative Disclosure

07-2008 30456MDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.33Other Disclosures to State and Local 
Governments

06-2009 30434YDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.11Other Information Available to the Public

06-2008 30443JDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.20Personnel Records

08-2008 30441NDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.18Privacy Act Access and Amendment of 
Records

07-2008 30442YDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.19Privacy Act Accounting for Disclosure

08-2008 30437FDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.14Privacy Act General Provisions

08-2008 30439BDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.16Privacy Act Notification Programs

08-2008 30438QDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.15Privacy Act Publication and Reporting 
Requirements

08-2008 30440CDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.17Privacy Act Recordkeeping Restrictions

10-2010 30461FDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.37Recordkeeping and Accounting for 
Disclosures
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03-2009 30458IDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.35Requests and Demands for Testimony 
and Production of Documents

10-2009 30462QDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.38Roles and Responsibilities of Disclosure 
Managers

08-2008 30459TDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.36Safeguard Review Program

04-2009 30428UDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.6Seals and Certifications

10-2010 30454QDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.31Tax Check Reports on Federal 
Appointees

05-2009 30449XDISCLOSURE OF OFFICIAL 
INFORMATION

11.3.26Wagering Tax Information

04-2009 30450YDisclosure of Returns and Return 
Information to Grand Juries

11.3.27DISCLOSURE OF OFFICIAL 
INFORMATION

04-2011 30431RDisclosure of Written Determinations 11.3.8DISCLOSURE OF OFFICIAL 
INFORMATION

03-2008 30425NDisclosure to Designees and 
Practitioners

11.3.3DISCLOSURE OF OFFICIAL 
INFORMATION

08-2009 30451JDisclosure to Federal Agencies for 
Administration of Nontax Criminal Laws

11.3.28DISCLOSURE OF OFFICIAL 
INFORMATION

09-2009 30452UDisclosure to Federal Agencies for 
Administration of Nontax Laws

11.3.29DISCLOSURE OF OFFICIAL 
INFORMATION

04-2009 30445FDisclosure to Federal Officers and 
Employees for Tax Administration 
Purposes

11.3.22DISCLOSURE OF OFFICIAL 
INFORMATION

06-2009 30448MDisclosure to Foreign Countries 
Pursuant to Tax Treaties

11.3.25DISCLOSURE OF OFFICIAL 
INFORMATION

08-2008 30424CDisclosure to Persons with a Material 
Interest

11.3.2DISCLOSURE OF OFFICIAL 
INFORMATION

10-2010 30455BDisclosure to States for Tax 
Administration Purposes

11.3.32DISCLOSURE OF OFFICIAL 
INFORMATION

03-2008 30446QDisclosure to the General Accounting 
Office (GAO)

11.3.23DISCLOSURE OF OFFICIAL 
INFORMATION

04-2009 30453FDisclosure to the President 11.3.30DISCLOSURE OF OFFICIAL 
INFORMATION

09-2012 50774DDisclosure, Security and Outside 
Contacts

8.1.6APPEALS FUNCTION

06-2010 30464MDisclosures Involving Trust Fund 
Recovery Penalty Assessments

11.3.40DISCLOSURE OF OFFICIAL 
INFORMATION

07-2008 30447BDisclosures to Contractors 11.3.24DISCLOSURE OF OFFICIAL 
INFORMATION

12-2012 33950HDiscovered Remittance 3.8.46DEPOSIT ACTIVITY
04-2012 35909QDiscrepancy Adjustments 4.71.4EMPLOYEE PLANS EXAMINATION OF 

RETURNS
05-2010 33237HDiscrepancy Adjustments 4.75.28EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
11-2012 48153ADiscretionary Programs 4.19.15*LIABILITY DETERMINATION
11-2012 33875BDishonored Check File (DCF) and 

Unidentified Remittance File (URF)
3.17.10*ACCOUNTING AND DATA CONTROL

06-2010 31425XDisposing of Records 1.15.3RECORDS AND INFORMATION 
MANAGEMENT

09-2007 36437NDisposition of Seized and Forfeited 
Property

9.7.8ASSET SEIZURE AND FORFEITURE

08-2001 35935MDisqualified Persons as Defined in IRC 
4946

7.27.20EXEMPT ORGANIZATIONS TAX 
MANUAL

02-2009 38314HDISTRIBUTION 1.18.2Forecasting Requirements
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02-2009 48239XDISTRIBUTION 1.18.4Knowledge Services
09-2006 38313WDISTRIBUTION 1.18.1Mission of Distribution
04-2011 48240YDISTRIBUTION 1.18.5National Distribution Center
02-2009 38315SDISTRIBUTION 1.18.3Tax Forms Distribution Programs
02-2011 50076SDivision Delegation of Authorities for 

Wage & Investment
1.2.61SERVICEWIDE POLICIES AND 

AUTHORITIES
12-2011 50703UDivision/ Function Delegation of 

Authorities for Modernization and 
Information Technology Services (MITS)

1.2.62SERVICEWIDE POLICIES AND 
AUTHORITIES

07-2013 30964RDocument Management 1.13.3STATISTICS OF INCOME
04-2005 30905ADocument Standards 2.5.4SYSTEMS DEVELOPMENT
07-2013 39517ADomain Name System (DNS) 2.13.15*ENTERPRISE NETWORKS
11-2012 53312FDomain Name System Security 

Extensions (DNSSEC) Security Policy
10.8.5*INFORMATION TECHNOLOGY (IT) 

SECURITY
12-2011 36466QDomestic and Foreign Travel 9.11.2FISCAL AND PERSONNEL MATTERS
09-2012 33162RDomestic and International Operations 

Programs
8.7.3TECHNICAL AND PROCEDURAL 

GUIDELINES
08-2008 51787QDonor-Advised Funds Guide Sheet 7.20.8EXEMPT ORGANIZATIONS 

DETERMINATION LETTER PROGRAM
12-2008 28828EDoubt as to Liability Offers 4.18.2EXAM OFFER-IN-COMPROMISE
09-2010 50701YDual Consolidated Losses 4.61.13INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
09-2012 50815NEarly Referal Procedures 8.26.4ALTERNATIVE DISPUTE 

RESOLUTION (ADR) PROGRAM
11-2006 35060OECONOMIST PROGRAM 4.49.1Overview - Economist Program
04-2006 36155GEDS Unpostables 7.13.8EMPLOYEE PLANS AUTOMATED 

PROCESSING PROCEDURES
01-2003 27621TEDS Unpostables 7.21.8EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

10-2010 33253HEducational Organizations Other Than 
Schools

4.76.11EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

09-2008 28904VEffective Tax Administration 5.8.11OFFER IN COMPROMISE
12-2010 28829PEffective Tax Administration Offers 4.18.3EXAM OFFER-IN-COMPROMISE
10-2012 50857Te-file Cases 8.7.13TECHNICAL AND PROCEDURAL 

GUIDELINES
08-2012 37145Ue-help Desk 3.42.7ELECTRONIC TAX ADMINISTRATION
11-2012 48152PEITC/Revenue Protection Strategy 4.19.14*LIABILITY DETERMINATION
08-2011 28517UELECTRONIC FILING PROGRAM 4.21.1*Monitoring the IRS e-file Program
11-2012 33928DElectronic Payments 3.17.277ACCOUNTING AND DATA CONTROL
08-2012 39913MElectronic Products and Services 

Support Managers Guide
1.4.18RESOURCE GUIDE FOR MANAGERS

06-2013 62327QElectronic Proofs of Claim (EPOC) 5.9.21BANKRUPTCY AND OTHER 
INSOLVENCIES

08-2012 36617XELECTRONIC TAX ADMINISTRATION 3.42.10*Authorized IRS e-file Providers
08-2012 37145UELECTRONIC TAX ADMINISTRATION 3.42.7e-help Desk
08-2012 32530BELECTRONIC TAX ADMINISTRATION 3.42.8e-services Procedures for Help Desk 

Assistors
11-2012 50233DELECTRONIC TAX ADMINISTRATION 3.42.9*Filling Information Returns Electronically 

(FIRE)
08-2012 30620MELECTRONIC TAX ADMINISTRATION 3.42.4*IRS e-file for Business Tax Returns
09-2012 28779UELECTRONIC TAX ADMINISTRATION 3.42.5*IRS e-file for Individual Income Tax 

Returns
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11-2004 36380TElectronically Filed Returns 4.11.17EXAMINING OFFICERS GUIDE (EOG)
09-2008 39704ZEligibility 25.19.3HEALTH COVERAGE TAX CREDIT 

(HCTC)
02-2013 50149MEmbedded Quality 4.26.18BANK SECRECY ACT
09-2012 36867FEmbedded Quality (EQ) Program for 

Accounts Management, Compliance 
Services, Field Assistance, Tax 
Exempt/Government Entities, and 
Electronic Products and Services 
Support

21.10.1QUALITY ASSURANCE

07-2011 35467REmbedded Quality Administrative 
Guidelines

5.13.1COLLECTION QUALITY 
MEASUREMENT

05-2010 35469NEmbedded Quality Attribute Definitions 5.13.2COLLECTION QUALITY 
MEASUREMENT

05-2012 47307EEmbedded Quality for Submission 
Processing (EQSP) System

3.30.30WORK PLANNING AND CONTROL

09-2008 51720PEmergency Planning and Incident 
Reporting

10.2.8PHYSICAL SECURITY PROGRAM

05-2013 57548XEmployee Assistance & Worklife 
Referral Program

6.800.3EMPLOYEE BENEFITS

05-2013 57548XEMPLOYEE BENEFITS 6.800.3Employee Assistance & Worklife 
Referral Program

12-2010 54590PEMPLOYEE BENEFITS 6.800.2Telework (Flexiplace) Program
02-2011 37476WEMPLOYEE BENEFITS 6.800.1Workers' Compensation Program
03-2011 36446YEmployee CIMIS Responsibilities and 

Procedures
9.9.1CRIMINAL INVESTIGATION 

MANAGEMENT INFORMATION 
SYSTEM (CIMIS)

10-2003 34446EEmployee Conduct and Responsibilities 4.2.4GENERAL EXAMINING PROCEDURES
06-2010 35952XEmployee Contributions and Matching 

Contributions
4.72.3EMPLOYEE PLANS TECHNICAL 

GUIDELINES
10-2011 30095HEMPLOYEE PERFORMANCE AND 

UTILIZATION
6.451.1Policies, Authorities, Categories, and 

Approvals
06-2013 36831DEmployee Plan Accounts 21.5.11*ACCOUNT RESOLUTION
10-2012 33510TEmployee Plan Excise Tax Return 3.11.22*RETURNS AND DOCUMENTS 

ANALYSIS
11-2012 33673DEmployee Plan Excise Tax Returns 3.12.22*ERROR RESOLUTION
11-2012 34378NEmployee Plan Returns 3.24.22*ISRP SYSTEM
07-2010 36111EEmployee Plans 7.1.1TE/GE ADMINISTRATIVE 

PROCEDURES AND PROGRAMS
08-2011 33063BEmployee Plans and Exempt 

Organizations Miscellaneous Civil 
Penalties

20.1.8*PENALTY HANDBOOK

06-2013 36027NEMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

7.13.1Determination Letter Applications

04-2006 36155GEMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

7.13.8EDS Unpostables

06-2013 36153KEMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

7.13.6Inventory Control Subsystems

08-2012 36152ZEMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

7.13.5Letter Generation

06-2013 36154VEMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

7.13.7Moving Cases through the EDS 
Inventory Control Subsystem

03-2002 36112PEmployee Plans Compliance Resolution 
System (EPCRS)

7.2.2TE/GE CLOSING AGREEMENTS
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10-2012 37895HEMPLOYEE PLANS CUSTOMER 
EDUCATION AND OUTREACH

22.43.1Obtaining Products and Services from 
Employee Plans Customer Education 
and Outreach

09-2008 36161KEmployee Plans Determination Letter 
Program

7.11.1EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

09-2008 36161KEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.1Employee Plans Determination Letter 
Program

04-2013 35903CEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.2EP Case Assignment Guide

01-2012 56036QEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.8EP Determinations Closing Agreement 
Program

04-2012 55915MEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.4IRS Section 401(a) Pre-Approved Plans 
Program

09-2012 57220SEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.6Multiemployer Plans

06-2012 57221DEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.7Multiple Employer Plans

07-2012 57219REMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.5Proper Use of Determination Letter 
Caveats

07-2012 33049XEMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

7.11.3Tax Exempt Quality Measurement 
System (TEQMS)

08-2012 27762PEMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

7.14.2Data Entry

07-2012 27761EEMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

7.14.1Introduction

08-2012 27766HEMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

7.14.5Inventory Control System (ICS)

06-2012 27764LEMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

7.14.4Letter Generation

08-2012 27767SEMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

7.14.6Management Information System (MIS)

05-2013 33838YEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.12Case File Assembly Guidelines

04-2012 35909QEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.4Discrepancy Adjustments

09-2011 58195CEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.20Employee Plans Large Case 
Examination Support Procedures

05-2012 57901SEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.18Employee Plans Penalties

04-2012 37345WEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.6Employee Plans Referrals

06-2012 55224QEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.16Employee Plans Team Audit (EPTA) 
Program

10-2012 33833VEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.8EP Claims

11-2011 35241JEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.14EP Mandatory Review

06-2012 35242UEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.15EP Special Review

04-2012 35239XEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.5Form 5330 Examinations

04-2012 33837NEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.10Form 990-T Processing

06-2012 57900HEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.17Non-Return Unit Examinations

01-2012 35915UEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.11Office/Correspondence Examination 
Program (OCEP)

Page A-31 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

08-2012 35855DEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.1Overview of Form 5500 Examination 
Procedures

01-2012 33831ZEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.2Overview of IDRS

05-2013 33834GEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.9Statute Control Procedures

01-2012 33832KEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.7Survey Returns

09-2012 33840KEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.13Technical Assistance and Technical 
Advice Requests

09-2012 36272SEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.3Unagreed Form 5500 Examinations and 
Delegation Order 8-3 (DO 8-3) Closing 
Agreements

05-2013 61731SEMPLOYEE PLANS EXAMINATION OF 
RETURNS

4.71.24Whistle Blower Claims

01-2003 27562NEMPLOYEE PLANS GUIDELINES 7.12.1Plan Terminations
06-2010 30433NEmployee Plans Information 11.3.10DISCLOSURE OF OFFICIAL 

INFORMATION
09-2011 58195CEmployee Plans Large Case 

Examination Support Procedures
4.71.20EMPLOYEE PLANS EXAMINATION OF 

RETURNS
05-2012 57901SEmployee Plans Penalties 4.71.18EMPLOYEE PLANS EXAMINATION OF 

RETURNS
04-2012 37345WEmployee Plans Referrals 4.71.6EMPLOYEE PLANS EXAMINATION OF 

RETURNS
06-2011 54998DEMPLOYEE PLANS TAX EXEMPT 

DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.2Accessing Tax Exempt Determination 
System (TEDS)

06-2011 55000EEMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.3Business Rules

06-2013 55039NEMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.5Case Identification and Status Codes

06-2011 54997SEMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.1Introduction

06-2013 55002AEMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.6Navigating the Tax Exempt 
Determination System (TEDS)

06-2011 55001PEMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

7.15.4Tax Exempt Determination System 
(TEDS) Roles and Delegation

06-2012 55224QEmployee Plans Team Audit (EPTA) 
Program

4.71.16EMPLOYEE PLANS EXAMINATION OF 
RETURNS

08-2012 32589CEmployee Plans Technical Advice 
Procedures

7.1.5TE/GE ADMINISTRATIVE 
PROCEDURES AND PROGRAMS

03-2005 27872MEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.13403(b) Plans

06-2010 35951MEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.2Cash or Deferred Arrangements

06-2010 35952XEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.3Employee Contributions and Matching 
Contributions

04-2006 35953IEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.4Employee Stock Ownership Plans 
(ESOPs)

06-2002 35956PEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.7Examination Guidelines for IRC 415(c)
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06-2002 33534DEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.15IRC 404 Examination Guidelines

06-2012 55470GEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.19IRC 457 Examination Guidelines

09-2006 35962TEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.1Miscellaneous Employee Plans Issues

05-2001 32023HEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.14Multiemployer Plan Examination 
Guidelines

04-2011 35924FEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.18Nonbank Trustee Investigation 
Procedures

11-2010 35960XEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.11Prohibited Transactions

04-2006 35958LEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.9Qualified Joint & Survivor Annuity 
Requirements

12-2005 35961IEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.12Revocation of IRC 401(a) Plans and/or 
Trusts

12-2002 35955EEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.6Section 415(b)

09-2006 32409HEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.17Simplified Employee Pensions (SEPs) 
and Salary Reduction Simplified 
Employee Pensions (SARSEPs)

05-2002 35959WEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.10Single Sum Distributions

03-2006 35954TEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.5Top-Heavy Plans

09-2006 35957AEMPLOYEE PLANS TECHNICAL 
GUIDELINES

4.72.8Valuation of Assets

07-2008 36337MEMPLOYEE PROTECTION 25.4.2"Caution Upon Contact" Taxpayer
07-2008 32998REMPLOYEE PROTECTION 25.4.1Potentially Dangerous Taxpayer
04-2006 35953IEmployee Stock Ownership Plans 

(ESOPs)
4.72.4EMPLOYEE PLANS TECHNICAL 

GUIDELINES
04-2007 37355SEmployee Suggestion Program 1.55.5WAGE AND INVESTMENT
08-2012 50781SEmployee Tax Compliance 8.1.8APPEALS FUNCTION
11-2009 34636KEMPLOYMENT 6.300.1Employment (General)
11-2009 34636KEmployment (General) 6.300.1EMPLOYMENT
08-2012 36842KEmployment and Railroad Tax Returns 21.7.2*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
11-2009 53379GEmployment in the Excepted Service 6.213.1EXCEPTED SERVICE
03-2012 35226UEMPLOYMENT TAX 4.23.6Classification Settlement Program (CSP)
01-2011 35223NEMPLOYMENT TAX 4.23.3Classification, Selection and 

Assignment of Employment Tax Cases
10-2012 59702VEMPLOYMENT TAX 4.23.18Coordinating Worker Classification 

Determinations Between SS-8 Program 
and Exam.

09-2011 35233JEMPLOYMENT TAX 4.23.12Delinquent Return Procedures
06-2011 35228QEMPLOYMENT TAX 4.23.8Determining Employment Tax Liability
06-2013 35222CEMPLOYMENT TAX 4.23.2Employment Tax Examination Objectives
12-2012 35227FEMPLOYMENT TAX 4.23.7Employment Tax on Tip Income
04-2011 35229BEMPLOYMENT TAX 4.23.9Employment Tax Penalty and Fraud 

Procedures
11-2012 35234UEMPLOYMENT TAX 4.23.13Employment Tax Refund or Abatement 

Claims
03-2013 35221REMPLOYMENT TAX 4.23.1Introduction
02-2010 52847REMPLOYMENT TAX 4.23.17Preparer Penalty Procedures for SB/SE 

Employment Tax
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10-2010 35232YEMPLOYMENT TAX 4.23.11Prompt Action in Deficiency and 
Overassessment Cases

05-2013 35231NEMPLOYMENT TAX 4.23.10Report Writing Guide for Employment 
Tax Examinations

01-2013 35235FEMPLOYMENT TAX 4.23.14Statute Control and Extension
05-2012 35236QEMPLOYMENT TAX 4.23.15Technical Advice From the Office of 

Chief Counsel
08-2012 35225JEMPLOYMENT TAX 4.23.5*Technical Guidelines for Employment 

Tax Issues
09-2011 35224YEMPLOYMENT TAX 4.23.4Workpapers - Employment Tax 

Examinations
06-2013 35222CEmployment Tax Examination Objectives 4.23.2EMPLOYMENT TAX
12-2012 35227FEmployment Tax on Tip Income 4.23.7EMPLOYMENT TAX
04-2011 35229BEmployment Tax Penalty and Fraud 

Procedures
4.23.9EMPLOYMENT TAX

11-2012 35234UEmployment Tax Refund or Abatement 
Claims

4.23.13EMPLOYMENT TAX

11-2012 33645LEmployment Tax Returns 3.12.13*ERROR RESOLUTION
11-2012 34343WEmployment Tax Returns 3.24.13ISRP SYSTEM
11-2012 33485TEmployment Tax Returns 3.11.13*RETURNS AND DOCUMENTS 

ANALYSIS
10-2012 47344HEmployment Tax Study - NRP 

Examination Guidelines
4.22.10NATIONAL RESEARCH PROGRAM 

(NRP)
08-2010 32975SEmployment Taxes 20.2.12INTEREST
10-2011 30321UEmployment/Excise Tax Adjustments 4.4.10AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
01-2012 36863NEnforcement Action 5.19.4*LIABILITY COLLECTION
01-2012 27539YEnforcement of Summons 25.5.10SUMMONS
09-2008 51718DEnforcement Shields 10.2.7PHYSICAL SECURITY PROGRAM
07-2006 39441ZENGINEERING PROGRAM 4.48.4Business Valuation Guidelines
07-2006 39442KENGINEERING PROGRAM 4.48.5Intangible Property Valuation Guidelines
05-2006 28459ZENGINEERING PROGRAM 4.48.1Overview of Engineering Program
07-2006 39443VENGINEERING PROGRAM 4.48.6Real Property Valuation Guidelines
07-2006 39439NENGINEERING PROGRAM 4.48.3Tangible Personal Property Valuation 

Guidelines
10-2012 31715EENGINEERING PROGRAM 4.48.2Valuation Assistance for Cases 

Involving Works of Art
02-2009 37206WENTERPRISE ARCHITECTURE (EA) 2.15.1Enterprise Architecture (EA) Overview
02-2009 37206WEnterprise Architecture (EA) Overview 2.15.1ENTERPRISE ARCHITECTURE (EA)
11-2012 32002EEnterprise Computing Center - 

Martinsburg (ECC-MTB) Processing 
Timeliness

2.7.9MODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

11-2012 33919SEnterprise Computing Center Data 
Controls

3.17.221ACCOUNTING AND DATA CONTROL

03-2010 47420YEnterprise Incident Management 
Standards

2.14.2ASSET MANAGEMENT

04-2012 49718JENTERPRISE LIFE CYCLE (ELC) 2.16.1Enterprise Life Guidance
04-2012 49718JEnterprise Life Guidance 2.16.1ENTERPRISE LIFE CYCLE (ELC)
01-2007 40164FENTERPRISE NETWORKS 2.13.7Calling Card Ordering System
06-2013 47678QENTERPRISE NETWORKS 2.13.11Day-to-Day IT Security Procedures for 

Enterprise Networks
07-2013 39517AENTERPRISE NETWORKS 2.13.15*Domain Name System (DNS)
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03-2006 36332JENTERPRISE NETWORKS 2.13.5Federal Technology Service (Long 
Distance)

04-2013 39516PENTERPRISE NETWORKS 2.13.1Introduction
05-2008 40187EENTERPRISE NETWORKS 2.13.25Video Conference Services
07-2013 36331YENTERPRISE NETWORKS 2.13.4Voice Messaging System
07-2013 36330NENTERPRISE NETWORKS 2.13.3Voice Premise Communications
01-2009 47359GENTERPRISE NETWORKS 2.13.8Voice Systems Security
03-2006 32522BENTERPRISE NETWORKS 2.13.6Wireless Communications
02-2012 35466GENTITY Case Management System 

(ENTITY)
5.3.1ENTITY CASE MANAGEMENT 

SYSTEMS
02-2012 35466GENTITY CASE MANAGEMENT 

SYSTEMS
5.3.1ENTITY Case Management System 

(ENTITY)
06-2007 30322FEntity Changes 4.4.11AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
05-2006 27731QEntity Classification 4.61.5INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
04-2013 54529MEnvironmental Management Systems 1.14.13REAL ESTATE AND FACILITIES 

MANAGEMENT
12-2002 32513QEO Administrative Procedures 

(Introduction)
7.1.2TE/GE ADMINISTRATIVE 

PROCEDURES AND PROGRAMS
01-2007 49383AEO ATAT Committee Operating 

Procedures
4.75.35EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
05-2010 35904NEO Case Assignment Guide 4.75.7EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
11-2012 33228WEO Delinquent, Amendeded and 

Substitute for Return Procedures
4.75.22*EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
04-2010 37474AEO DISCLOSURE PROCEDURES 7.28.2Disclosure of Information About Exempt 

Organizations to Appropriate State 
Officials as Described in IRC 6104(c)

06-2009 52441ZEO DISCLOSURE PROCEDURES 7.28.4Public Inspection of Written 
Determinations under IRC 6110

06-2010 33262SEO Examination Guidelines for IRC 
section 527 Political Organizations.

4.76.30EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

07-2010 33221XEO Examinations Review 
Responsibilities and Procedures

4.75.17EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

05-2004 33212MEO Pre-Examination Guidelines and 
Procedures

4.75.10*EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

05-2012 33226AEO Special Examination Procedures 4.75.21EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

10-2010 49353MEO Touch-and-Go Determination Case 
Procedures

7.20.6*EXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

09-2006 35833PEO/BMF Reports 25.7.7EXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

04-2013 35903CEP Case Assignment Guide 7.11.2EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

10-2012 33833VEP Claims 4.71.8EMPLOYEE PLANS EXAMINATION OF 
RETURNS

01-2012 56036QEP Determinations Closing Agreement 
Program

7.11.8EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

11-2011 35241JEP Mandatory Review 4.71.14EMPLOYEE PLANS EXAMINATION OF 
RETURNS

06-2012 35242UEP Special Review 4.71.15EMPLOYEE PLANS EXAMINATION OF 
RETURNS

06-2013 33775AEPMF Account Numbers 3.13.36CAMPUS DOCUMENT SERVICES
11-2012 52570DEPMF Document Processing Form 5500-

EZ
3.11.27*RETURNS AND DOCUMENTS 

ANALYSIS
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11-2012 52572ZEPMF Return Processing Form 5500-EZ 3.24.27*ISRP SYSTEM
12-2012 53389CEPMF Return Transaction File On-Line 

(ERTV) Research
2.3.65IDRS TERMINAL RESPONSES

06-2013 33744BEPMF Unpostables 3.12.166ERROR RESOLUTION
06-2005 30384DEqual Employment Opportunity and 

Diversity
1.1.10ORGANIZATION AND STAFFING

06-2013 49442GEQUAL EMPLOYMENT OPPORTUNITY 
AND DIVERSITY

1.20.2Providing Reasonable Accommodation 
for Individuals with Disabilities

08-2008 37396NEquitable Sharing and Reverse Asset 
Sharing

9.7.9ASSET SEIZURE AND FORFEITURE

08-2012 36819VErroneous Refunds 21.4.5*REFUND INQUIRIES
10-2012 33751QERROR RESOLUTION 3.12.212*Applications for Extension of Time to 

File Tax Returns
11-2012 32384XERROR RESOLUTION 3.12.38*BMF General Instructions
10-2012 31656YERROR RESOLUTION 3.12.279*BMF/CAWR/PMF Unpostable Resolution
11-2012 33660AERROR RESOLUTION 3.12.16*Corporate Income Tax Returns
10-2012 33761MERROR RESOLUTION 3.12.251*Corporation Income Tax Returns
10-2012 33670WERROR RESOLUTION 3.12.21Credit and Account Transfers
11-2012 33673DERROR RESOLUTION 3.12.22*Employee Plan Excise Tax Returns
11-2012 33645LERROR RESOLUTION 3.12.13*Employment Tax Returns
06-2013 33744BERROR RESOLUTION 3.12.166EPMF Unpostables
10-2012 33753MERROR RESOLUTION 3.12.217*Error Resolution Instructions for Form 

1120-S
11-2012 33756TERROR RESOLUTION 3.12.220*Error Resolution System for Excise Tax 

Returns
11-2012 33741UERROR RESOLUTION 3.12.263*Estate and Gift Tax Returns
11-2012 33740JERROR RESOLUTION 3.12.106*Estate Tax Returns - Paper Correction 

Processing
11-2012 33675ZERROR RESOLUTION 3.12.23*Excise Tax Returns
10-2012 33640IERROR RESOLUTION 3.12.12*Exempt Organization Returns
10-2012 33770XERROR RESOLUTION 3.12.278*Exempt Organization Unpostable 

Resolution
10-2012 33752BERROR RESOLUTION 3.12.213*Form 1066, U.S. REMIC Income Tax 

Return
10-2012 33695RERROR RESOLUTION 3.12.32*General Unpostables
10-2012 33710VERROR RESOLUTION 3.12.37*IMF General Instructions
10-2012 33650EERROR RESOLUTION 3.12.14*Income Tax Returns for Estates and 

Trusts (Forms 1041, 1041-QFT, and 
1041-N)

10-2012 33590NERROR RESOLUTION 3.12.3*Individual Income Tax Returns
10-2012 33742FERROR RESOLUTION 3.12.179*Individual Master File (IMF) Unpostable 

Resolution
10-2012 33620QERROR RESOLUTION 3.12.8Information Returns Processing
10-2012 33755IERROR RESOLUTION 3.12.249*Processing Form 8752
10-2012 33655HERROR RESOLUTION 3.12.15*Return of Partnership Income
11-2012 33630MERROR RESOLUTION 3.12.10*Revenue Receipts
10-2012 57692QERROR RESOLUTION 3.12.26*Tax Exempt Bond Error Resolution 

Procedures
10-2012 33743QERROR RESOLUTION 3.12.154*Unemployment Tax Returns
10-2012 33753MError Resolution Instructions for Form 

1120-S
3.12.217*ERROR RESOLUTION

11-2012 33756TError Resolution System for Excise Tax 
Returns

3.12.220*ERROR RESOLUTION
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08-2012 32530Be-services Procedures for Help Desk 
Assistors

3.42.8ELECTRONIC TAX ADMINISTRATION

07-2012 35497FEstablishing Responsibility and 
Willfulness for the Trust Fund Recovery 
Penalty (TFRP)

5.7.3*TRUST FUND COMPLIANCE

09-2009 34469DESTATE AND GIFT TAX 4.25.2*Campus Procedures for Estate Tax
02-2013 58883RESTATE AND GIFT TAX 4.25.10Case Closing Procedures
03-2013 35011TESTATE AND GIFT TAX 4.25.1Estate and Gift Tax Examinations
03-2013 35011TEstate and Gift Tax Examinations 4.25.1ESTATE AND GIFT TAX
08-2012 36845REstate and Gift Tax Returns 21.7.5*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
11-2012 33741UEstate and Gift Tax Returns 3.12.263*ERROR RESOLUTION
11-2012 33575YEstate and Gift Tax Returns 3.11.106*RETURNS AND DOCUMENTS 

ANALYSIS
06-2010 35488UEstate Tax Liens 5.5.8DECEDENT ESTATES AND ESTATE 

TAX
10-2012 34442MEstate Tax Returns 3.24.106ISRP SYSTEM
11-2012 33740JEstate Tax Returns - Paper Correction 

Processing
3.12.106*ERROR RESOLUTION

03-2010 33071BEstimated Tax Penalties 20.1.3*PENALTY HANDBOOK
02-2012 54559AEstimating Unemployment Trust Fund 

Costs
1.32.7SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
10-2010 48406EETHICS AND CONDUCT MATTERS 6.735.1Ethics and Conduct Matters: Guidance
10-2010 48406EEthics and Conduct Matters: Guidance 6.735.1ETHICS AND CONDUCT MATTERS
05-2013 27734XETI (Extraterritorial income), IC-DISCs 

and FSCs
4.61.8INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
08-2012 50804GEvaluation of Offers in Compromise 8.23.3OFFER IN COMPROMISE
04-2013 36439JEvidence Seizures 9.7.12ASSET SEIZURE AND FORFEITURE
08-2012 59405ZEx Parte Communications 8.1.10APPEALS FUNCTION
12-2010 28832MEXAM OFFER-IN-COMPROMISE 4.18.6Case Processing and Controls
01-2011 28830QEXAM OFFER-IN-COMPROMISE 4.18.4Combination Offers
12-2008 28828EEXAM OFFER-IN-COMPROMISE 4.18.2Doubt as to Liability Offers
12-2010 28829PEXAM OFFER-IN-COMPROMISE 4.18.3Effective Tax Administration Offers
01-2011 28827TEXAM OFFER-IN-COMPROMISE 4.18.1Offers in Compromise Received in Exam
12-2010 28831BEXAM OFFER-IN-COMPROMISE 4.18.5Review, Closing and Reporting 

Requirements
01-2011 28833XEXAM OFFER-IN-COMPROMISE 4.18.7Special Case Processing
09-2011 56014CExam SFR Reconsiderations 4.13.8AUDIT RECONSIDERATION
05-2010 48149SExamination Classification of Work 4.19.11*LIABILITY DETERMINATION
02-2013 29628MEXAMINATION COLLECTIBILITY 4.20.1General Collectibility Procedures
02-2013 29634QEXAMINATION COLLECTIBILITY 4.20.4Installment Agreements
03-2013 29632UEXAMINATION COLLECTIBILITY 4.20.2Scope Consideration
12-2010 29633FEXAMINATION COLLECTIBILITY 4.20.3Soliciting Payment
11-2012 48148HExamination General Overview 4.19.10LIABILITY DETERMINATION
02-2012 28309SExamination Guidance for Excise Claims 

for Refund or Abatement
4.24.8EXCISE TAX

06-2002 35956PExamination Guidelines for IRC 415(c) 4.72.7EMPLOYEE PLANS TECHNICAL 
GUIDELINES

08-2012 36830SExamination Issues 21.5.10ACCOUNT RESOLUTION
01-2010 34424QExamination Issues Pertaining to ITG 

Cases
4.88.1INDIAN TRIBAL GOVERNMENTS 

EXAMINATION ISSUES AND 
PROCEDURES
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05-2002 27669NExamination Methods and Techniques 4.42.3INSURANCE INDUSTRY
08-2011 27532ZExamination of Books and Witnesses 25.5.4SUMMONS
03-2013 34448AExamination of Employee Returns 4.2.6GENERAL EXAMINING PROCEDURES
08-2011 27637DExamination of Income 4.10.4EXAMINATION OF RETURNS
01-2013 33009NExamination of NRP Cases - Area Office 4.22.4*NATIONAL RESEARCH PROGRAM 

(NRP)
03-2005 35206CEXAMINATION OF RETURNS 4.10.13Certain Technical Issues
08-2011 27637DEXAMINATION OF RETURNS 4.10.4Examination of Income
01-2013 37578TEXAMINATION OF RETURNS 4.10.16Examination Operational Automation 

Database (EOAD)
03-2003 27636SEXAMINATION OF RETURNS 4.10.3Examination Techniques
02-2012 35205REXAMINATION OF RETURNS 4.10.12*Frivolous Return Program
01-2006 27642WEXAMINATION OF RETURNS 4.10.7Issue Resolution
08-2012 48619JEXAMINATION OF RETURNS 4.10.26Net Rate Netting Procedures for LB&I 

Cases
07-2001 27634WEXAMINATION OF RETURNS 4.10.1Overview and Basic Examiner 

Responsibilities
07-2001 27641LEXAMINATION OF RETURNS 4.10.6Penalty Considerations
01-2012 27635HEXAMINATION OF RETURNS 4.10.2*Pre-Contact Responsibilities
01-2012 38773CEXAMINATION OF RETURNS 4.10.15Report Generation Software
08-2006 27643HEXAMINATION OF RETURNS 4.10.8Report Writing
01-2005 38775YEXAMINATION OF RETURNS 4.10.20Requesting Audit, Tax Accrual, or Tax 

Reconciliation Workpapers
06-2010 27639ZEXAMINATION OF RETURNS 4.10.5Required Filing Checks
01-2011 34502DEXAMINATION OF RETURNS 4.10.10Standard Paragraphs and Explanation 

of Adjustments
07-2008 51337GEXAMINATION OF RETURNS 4.10.21U.S. Withholding Agent Examinations - 

Form 1042
02-2010 27644SEXAMINATION OF RETURNS 4.10.9Workpapers
01-2013 37578TExamination Operational Automation 

Database (EOAD)
4.10.16EXAMINATION OF RETURNS

09-2011 28045HExamination Procedures 4.15.2JEOPARDY/TERMINATION 
ASSESSMENTS

03-2008 29221JExamination Process - Assessment 
Statute of Limitations Controls

25.6.23STATUTE OF LIMITATIONS

03-2013 31432MExamination Quality Measurement Staff 
(EQMS)

4.8.3TECHNICAL SERVICES

03-2011 33039BExamination Quality Measurement 
Standards

4.90.8FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

08-2011 51673BExamination Reconsiderations and 
Referrals

5.20.11ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

06-2012 30469PEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.10AIMS/ERCS Staff

05-2011 30467TEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.8Centralized Case Processing

10-2003 30468EEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.9Chief

10-2003 30419JEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.5Group

01-2010 30415REXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.1Overview

10-2003 30418YEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.4Planning and Special Programs (PSP)
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10-2003 30420KEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.6Reports

08-2012 30416CEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.2Security

01-2010 30417NEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.3Statute of Limitations

10-2010 30470QEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.11System Administrator and Database 
Administrator

10-2011 30465XEXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

4.7.7Technical Services

10-2012 52554DExamination Selection 4.81.2TAX EXEMPT BONDS (TEB)
03-2008 27547YEXAMINATION SPECIALIZATION 4.28.1Examination Specialization (ES) 

Program and Procedures
03-2008 27547YExamination Specialization (ES) 

Program and Procedures
4.28.1EXAMINATION SPECIALIZATION

04-2004 27666GEXAMINATION TECHNICAL TIME 
REPORTING SYSTEM

4.9.2Description and Use of Examination 
Technical Time - Form 4502

04-2004 27665VEXAMINATION TECHNICAL TIME 
REPORTING SYSTEM

4.9.1Outline of System

03-2003 27636SExamination Techniques 4.10.3EXAMINATION OF RETURNS
06-2006 35436SExamination Techniques for Bank 

Secrecy Act Industries
4.26.9BANK SECRECY ACT

06-2006 35437DExamination Techniques for Form 8300 
Industries

4.26.12BANK SECRECY ACT

09-2010 35822IExaminations of Organizations 
Conducting Gaming Activities

4.76.50EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

08-2003 30323QExamined Closings, Surveyed Claims, 
and Partial Assessments

4.4.12AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

08-2009 27751IExaminer Responsibilities 4.27.2BANKRUPTCY
05-2010 32892CExaminer's Responsibilities 4.36.3JOINT COMMITTEE PROCEDURES
11-2004 36009REXAMINING OFFICERS GUIDE (EOG) 4.11.5Allocation of Income and Deductions - 

IRC Section 482
05-2005 36013ZEXAMINING OFFICERS GUIDE (EOG) 4.11.6Change in Accounting Method
12-2004 36014KEXAMINING OFFICERS GUIDE (EOG) 4.11.7Corporate Liquidations/Dissolutions
11-2004 36380TEXAMINING OFFICERS GUIDE (EOG) 4.11.17Electronically Filed Returns
12-2004 36419REXAMINING OFFICERS GUIDE (EOG) 4.11.34Innocent Spouse
05-2005 36099HEXAMINING OFFICERS GUIDE (EOG) 4.11.11Net Operating Loss Cases
04-2010 36505EEXAMINING OFFICERS GUIDE (EOG) 4.11.55Power of Attorney Rights and 

Responsibilities
10-2004 36482QEXAMINING OFFICERS GUIDE (EOG) 4.11.51Return Preparer Program
12-2011 36507AEXAMINING OFFICERS GUIDE (EOG) 4.11.57Third Party Contacts
09-2010 36395SEXAMINING OFFICERS GUIDE (EOG) 4.11.29Transfer of Returns Open for 

Examination
11-2004 36501MEXAMINING OFFICERS GUIDE (EOG) 4.11.52Transferee Liability Cases
01-2003 35429DExamining Qualified Small Issue Bonds 4.82.1TAX EXEMPT BONDS EXAMINATION 

GUIDELINES
11-2009 53384ZEXAMINING SYSTEM 6.337.1Alternative Rating and Selection
11-2009 53379GEXCEPTED SERVICE 6.213.1Employment in the Excepted Service
11-2012 33917WExcess Collections File 3.17.220*ACCOUNTING AND DATA CONTROL
01-2002 35009HExchange of Information 4.60.1INTERNATIONAL PROCEDURES
08-2008 28308HExcise Embedded Quality Review 

System (EQRS) and Excise National 
Quality Review System (NQRS)

4.24.7EXCISE TAX
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06-2013 57469ZExcise Fuel Compliance Inspection, 
Sampling, and Shipping

4.24.15*EXCISE TAX

03-2012 58891RExcise Fuel Compliance Report Writing, 
Case Processing and Appeals 
Procedures

4.24.16EXCISE TAX

01-2012 54956XExcise Fuel Compliance Safety, Uniform, 
and Motor Vehicle Requirements

4.24.14EXCISE TAX

02-2012 28305AExcise Fuel Taxes Workload, Policies 
and Procedures

4.24.4EXCISE TAX

06-2012 59137GExcise Operations Support 4.24.18EXCISE TAX
03-2012 58892CExcise Summary Terminal Activity 

Reporting System (ExSTARS) 
Compliance Examination Procedures

4.24.17EXCISE TAX

02-2012 28309SEXCISE TAX 4.24.8Examination Guidance for Excise 
Claims for Refund or Abatement

08-2008 28308HEXCISE TAX 4.24.7Excise Embedded Quality Review 
System (EQRS) and Excise National 
Quality Review System (NQRS)

06-2013 57469ZEXCISE TAX 4.24.15*Excise Fuel Compliance Inspection, 
Sampling, and Shipping

03-2012 58891REXCISE TAX 4.24.16Excise Fuel Compliance Report Writing, 
Case Processing and Appeals 
Procedures

01-2012 54956XEXCISE TAX 4.24.14Excise Fuel Compliance Safety, 
Uniform, and Motor Vehicle 
Requirements

02-2012 28305AEXCISE TAX 4.24.4Excise Fuel Taxes Workload, Policies 
and Procedures

06-2012 59137GEXCISE TAX 4.24.18Excise Operations Support
03-2012 58892CEXCISE TAX 4.24.17Excise Summary Terminal Activity 

Reporting System (ExSTARS) 
Compliance Examination Procedures

10-2011 35213REXCISE TAX 4.24.10Excise Tax Examination Reports, Case 
Closing, and Appeals Procedures

10-2011 28307WEXCISE TAX 4.24.6Excise Tax Examiner Responsibilities
10-2012 28310TEXCISE TAX 4.24.9*Excise Tax Penalty Procedures
08-2012 28303EEXCISE TAX 4.24.2Form 637 Excise Tax Registrations
09-2012 28302TEXCISE TAX 4.24.1Introduction to Excise Taxes
10-2012 28306LEXCISE TAX 4.24.5Large Business and International (LB&I) 

Examination Procedures for Excise 
Employees

03-2012 38334ZEXCISE TAX 4.24.13Overview of Excise Fuel Compliance 
Program

05-2010 50742TExcise Tax and Estate and Gift Tax 
Penalties

20.1.11*PENALTY HANDBOOK

08-2012 50796RExcise Tax Cases and IRA Adjustments 8.7.10TECHNICAL AND PROCEDURAL 
GUIDELINES

10-2011 35213RExcise Tax Examination Reports, Case 
Closing, and Appeals Procedures

4.24.10EXCISE TAX

10-2011 28307WExcise Tax Examiner Responsibilities 4.24.6EXCISE TAX
10-2012 28310TExcise Tax Penalty Procedures 4.24.9*EXCISE TAX
11-2012 33675ZExcise Tax Returns 3.12.23*ERROR RESOLUTION
10-2012 34385CExcise Tax Returns 3.24.23ISRP SYSTEM
11-2012 33515WExcise Tax Returns 3.11.23*RETURNS AND DOCUMENTS 

ANALYSIS
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08-2012 36848YExcise Taxes 21.7.8*BUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

10-2004 30660WExecutive Correspondence Case 
Procedures

13.1.9TAXPAYER ADVOCATE CASE 
PROCEDURES

11-2012 33760BExempt Organization Account Numbers 3.13.12CAMPUS DOCUMENT SERVICES
11-2012 54308HExempt Organization and Employee 

Plan Applications for Extension of Time 
to File

3.11.20*RETURNS AND DOCUMENTS 
ANALYSIS

11-2012 38871HExempt Organization Photocopy 
Procedures

3.20.13*EXEMPT ORGANIZATIONS RETURNS 
PROCESSING

10-2012 33640IExempt Organization Returns 3.12.12*ERROR RESOLUTION
11-2012 34337SExempt Organization Returns 3.24.12*ISRP SYSTEM
10-2012 33480QExempt Organization Returns 3.11.12*RETURNS AND DOCUMENTS 

ANALYSIS
05-2012 33231TExempt Organization Team Examination 

Program Procedures
4.75.29EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
10-2012 33770XExempt Organization Unpostable 

Resolution
3.12.278*ERROR RESOLUTION

06-2012 30432CExempt Organizations 11.3.9DISCLOSURE OF OFFICIAL 
INFORMATION

11-2012 36847NExempt Organizations and Tax Exempt 
Bonds

21.7.7*BUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

01-2003 27614EEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.1Determination Letter Applications

01-2003 27621TEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.8EDS Unpostables

01-2003 27622EEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.9Exempt Organizations Management 
Information System

01-2003 27619HEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.6Inventory Control Subsystem

01-2003 27618WEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.5Letter Generation

01-2003 27620IEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.7Moving Cases Through the Inventory 
Control Subsystem

01-2003 27615PEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.2Processing User Fees

08-2003 27616AEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.3Screening, Controlling and Case Closing

01-2003 27617LEXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

7.21.4Transcription and Case Establishment

11-2012 27776DEXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

25.7.6Cumulative List (Publication 78)

09-2006 35833PEXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

25.7.7EO/BMF Reports

11-2012 27774HEXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

25.7.5Exempt Organizations Extracts and On-
line Programs

11-2012 27768DEXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

25.7.1Exempt Organizations/Business Master 
File and Support Processing
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09-2006 27772LEXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

25.7.3Group Exemption Procedures

12-2012 37433FExempt Organizations Determination 
Letter Overview

7.20.1EXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

08-2012 36935WEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.2*Determination Letter Processing of 
Exempt Organizations

08-2008 51787QEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.8Donor-Advised Funds Guide Sheet

10-2010 49353MEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.6*EO Touch-and-Go Determination Case 
Procedures

12-2012 37433FEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.1Exempt Organizations Determination 
Letter Overview

04-2008 50253VEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.7IRC 509(a)(3) Supporting Organizations 
Guide Sheet

11-2004 36937SEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.3Processing Private Foundations and 
Other Types of Cases

07-2009 36940PEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.5Review Procedures for EO 
Determinations

07-2010 36938DEXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

7.20.4*Special Determination Issues

05-2002 36093TEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.26Amateur Sports Organizations

04-2003 36072QEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.22Black Lung Benefit Trusts

06-2001 35975WEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.6Business Leagues

01-2009 35983WEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.13Cemetery Companies

06-2001 35941QEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.4Civic Leagues, Social Welfare 
Organizations and Local Associations of 
Employees

05-2002 35980PEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.24Cooperative Hospital Service 
Organizations

06-2001 35945IEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.16Corporations Organized to Finance 
Crop Operations

12-2004 35984HEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.14Credit Unions and Mutual Reserve 
Funds

06-2001 35946TEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.25Feeder Organizations

05-2002 35973AEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.8Fraternal Beneficiary Societies

03-2006 35947EEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.41Insurance Activities

11-2003 27756LEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.1Introduction

06-2001 35969SEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.5Labor, Agricultural and Horticultural 
Organizations

06-2001 35981AEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.21Multiple Parent Title Holding Companies

08-2006 36071FEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.12Organizations Exempt Under IRC 501 
(c)(12)

06-2001 35972PEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.20Qualified Group Legal Services Plan

10-2005 36087PEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.44Qualified State Tuition Programs

06-2001 36085TEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.42Qualified State-Sponsored High Risk 
Insurance Organizations
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06-2001 36086EEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.43Qualified State-Sponsored Workers' 
Compensation Organizations

05-2002 36073BEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.23Religious and Apostolic Associations

07-2001 36070UEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.3Religious, Charitable, Educational, Etc., 
Organizations

07-2001 35979OEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.2Single Parent Title Holding Corporations

10-2005 35944XEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.15Small Insurance Companies or 
Associations

05-2004 36088AEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.7Social and Recreational Clubs

06-2001 35971EEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.17Supplemental Unemployment Benefit 
Trusts

04-2009 48237BEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.45Suspension of Exempt Status Under 
IRC 501(p)

06-2001 35943MEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.11Teachers' Retirement Fund Associations

08-2006 34255NEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.28The National Railroad Retirement 
Investment Trust

09-2005 35982LEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.19Veterans' Organizations

05-2002 35942BEXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

7.25.9Voluntary Employees' Beneficiary 
Associations

01-2003 27952VEXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.2Data Entry

01-2003 27953GEXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.3Data Transcription Subsystem and 
Inventory Control Subsystem Main 
Menu Options

01-2003 27951KEXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.1Introduction

01-2003 27955CEXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.6Inventory Control System (ICS)

01-2003 27954REXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.5Letter Generation

01-2003 27956NEXEMPT ORGANIZATIONS EDS USER 
MANUAL

7.22.7Management Information System

04-2003 33254SEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.12All Other 501(c)(3) Organizations

06-2010 33259VEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.29Apostolic Associations - IRC 501(d)

05-2010 35933QEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.27Black Lung Benefit Trusts 
(∩┐╜501(c)(21))

03-2003 35992HEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.15Business Leagues IRC 501(c)(6)

08-2006 35987OEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.21Cemetery Companies - IRC 501(c)(13)

08-2010 33247DEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.7Church Tax Inquiries and 
Examinations - IRC ∩┐╜ 7611

03-2003 35991WEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.13Civic Leagues, Social Welfare 
Organizations, and Local Associations 
of Employees, IRC 501(c)(4)

01-2003 35967WEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.24Corporations Organized to Finance 
Crop Operations IRC 501(c)(16)

04-2003 35865ZEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.22Credit Unions / IRC 501(C)(14)
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10-2010 33253HEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.11Educational Organizations Other Than 
Schools

06-2010 33262SEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.30EO Examination Guidelines for IRC 
section 527 Political Organizations.

09-2010 35822IEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.50Examinations of Organizations 
Conducting Gaming Activities

03-2003 35928XEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.17Fraternal BeneficiarySocieties Exempt 
under Sections IRC 501(c)(8) and IRC 
501(c)(10)

03-2010 33266KEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.51Fund-raising Activities

08-2008 27782HEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.31Health Maintenance Organizations

09-2010 35965AEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.14Labor, Agricultural, and Horticultural 
Organizations - IRC 501(c)(5)

12-2006 31453PEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.20Local Benevolent Life Insurance 
Associations, Mutual Ditch or Irrigation 
Companies, Mutual or ...

05-2010 35937IEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.28Multiple Parent Title Holding Companies

04-2003 33242AEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.5Non-Exempt Charitable and Split 
Interest Trust

07-2003 33249ZEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.8Private and Charter Schools

05-2013 33241PEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.4Private Foundation Examination 
Guidelines

06-2010 33239DEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.3Public Charities

04-2003 33252WEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.9Public Interest Law Firms

04-2003 33244WEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.6Religious Organizations

04-2003 35990LEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.1Single Parent Title Holding Corporations 
IRC 501(c)(2)

04-2011 35974LEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.23Small Insurance Companies or 
Associations, IRC 501(c)(15)

04-2003 35930JEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.16Social and Recreational Clubs - IRC 
501(c)(7)

05-2003 27781WEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.2Special Features of IRC 501(c)(3) 
Organizations

01-2003 35968HEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.25Supplemental Unemployment Benefit 
Trusts IRC 501(c)(17)

01-2003 35995OEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.19Teachers' Retirement Fund 
Associations IRC 501(c)(11)

01-2011 35994DEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.26Veterans' Organizations

11-2002 35966LEXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

4.76.18Voluntary Employees' Beneficiary 
Associations IRC 501(c)(9)

02-2013 33220MEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.16Case Closing Procedures

08-2010 33218AEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.15Closing Letters and Reports of 
Examination

02-2012 54706PEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.31*Conversion of Returns Upon Revocation 
of Exempt Status

01-2012 33238SEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.32Declaratory Judgment Cases and the 
Administrative Record
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05-2010 33237HEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.28Discrepancy Adjustments

01-2007 49383AEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.35EO ATAT Committee Operating 
Procedures

05-2010 35904NEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.7EO Case Assignment Guide

11-2012 33228WEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.22*EO Delinquent, Amendeded and 
Substitute for Return Procedures

07-2010 33221XEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.17EO Examinations Review 
Responsibilities and Procedures

05-2004 33212MEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.10*EO Pre-Examination Guidelines and 
Procedures

05-2012 33226AEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.21EO Special Examination Procedures

05-2012 33231TEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.29Exempt Organization Team Examination 
Program Procedures

02-2013 33232EEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.25Exempt Organizations Examinations 
Closing Agreements

04-2003 33210QEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.6Exempt Organizations Returns 
Inventory and Classification System

07-2003 33225PEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.20Final Case Processing

05-2005 33209PEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.5Information Items

03-2006 33216EEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.13Issue Development

06-2010 33236WEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.27Office/Correspondence Examination 
Program (OCEP)

08-2010 33213XEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.11On Site Examination Guidelines

02-2013 27552REXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.24Organizations Covered by a Group 
Ruling

07-2012 33208EEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.4Planning, Classifying, and Selecting 
Returns and Processing Claims

04-2006 48088QEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.34Procedures for Disposition of IRC 
501(p) Cases

06-2010 54705EEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.36Procedures for Processing Technical 
Advice Cases

07-2010 33215TEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.12*Required Filing Checks

06-2010 36082MEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.30Returns and Reports Filed by Exempt 
Organizations

01-2003 33233PEXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

4.75.26Tax Exempt Quality Measurement 
System (TEQMS)

02-2013 33232EExempt Organizations Examinations 
Closing Agreements

4.75.25EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

11-2012 27774HExempt Organizations Extracts and On-
line Programs

25.7.5EXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

01-2003 27622EExempt Organizations Management 
Information System

7.21.9EXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

04-2003 33210QExempt Organizations Returns Inventory 
and Classification System

4.75.6EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

11-2012 38871HEXEMPT ORGANIZATIONS RETURNS 
PROCESSING

3.20.13*Exempt Organization Photocopy 
Procedures
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11-2012 33965GEXEMPT ORGANIZATIONS RETURNS 
PROCESSING

3.20.12*Imaging and Perfecting Exempt 
Orgainzations Returns for Public and 
Internal Viewing

06-2001 36091XEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.10Acquisition Indebtedness

08-2001 35949AEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.27Application of Taxes and Denial of 
Exemption to Certain Foreign 
Organizations

05-2002 36077TEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.6Computation of Unrelated Business Tax 
Income

08-2001 35986DEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.7Computation of Unrelated Business 
Taxable Income for Social Clubs

06-2001 36090MEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.9Debt-Financed Property

08-2001 35935MEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.20Disqualified Persons as Defined in IRC 
4946

05-2003 33267VEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.12IRC 6033(e)(2) - Proxy Tax on Lobbying 
and Political Expenditures

06-2001 36080QEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.11Political Organizations

06-2001 36074MEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.3Prohibited Transactions and Income 
Accumulations

05-2002 35927MEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.14Tax on Net Investment Income of 
Private Foundations

06-2001 35964PEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.19Taxable Expenditures of Private 
Foundations

08-2001 36075XEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.4Taxation of Unrelated Business Income

11-2009 39745UEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.30Taxes on Excess Benefit Transactions

08-2001 35963EEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.17Taxes on Excess Business Holdings

08-2001 35830IEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.16Taxes on Foundation Failure to 
Distribute Income

05-2002 35988ZEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.18Taxes on Investments Which 
Jeopardize Charitable Purposes

08-2001 27564JEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.15Taxes on Self-Dealing

06-2001 36089LEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.8Unrelated Debt Financed Income

06-2001 36076IEXEMPT ORGANIZATIONS TAX 
MANUAL

7.27.5Unrelated Trade or Business

12-2002 32503UExempt Organizations Technical Advice 
Procedures

7.1.4TE/GE ADMINISTRATIVE 
PROCEDURES AND PROGRAMS

07-2008 51153EExempt Organizations Technical 
Procedures

7.29.3EXEMPT ORGANIZATIONS 
TECHNICAL RULINGS AND GUIDANCE

07-2008 51153EEXEMPT ORGANIZATIONS 
TECHNICAL RULINGS AND GUIDANCE

7.29.3Exempt Organizations Technical 
Procedures

02-2008 51150XEXEMPT ORGANIZATIONS 
TECHNICAL RULINGS AND GUIDANCE

7.29.1Overview

11-2012 27768DExempt Organizations/Business Master 
File and Support Processing

25.7.1EXEMPT ORGANIZATIONS BUSINESS 
MASTER FILE

08-2012 49818KExemptions from US Withholding (Form 
8233)

21.8.6INTERNATIONAL

12-2009 31055HExhibits 4.13.7AUDIT RECONSIDERATION
11-2009 53380HEXPERT AND CONSULTANT 

APPOINTMENTS
6.304.1Expert and Consultant Appointments
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11-2009 53380HExpert and Consultant Appointments 6.304.1EXPERT AND CONSULTANT 
APPOINTMENTS

08-2011 28778JExtension of Assessment Statute of 
Limitations by Consent

25.6.22STATUTE OF LIMITATIONS

01-2012 36750JFailure to Deposit Penalty 20.1.4*PENALTY HANDBOOK
10-2009 27687JFailure to File 25.1.7FRAUD HANDBOOK
07-2013 33068EFailure to File/Failure to Pay Penalties 20.1.2*PENALTY HANDBOOK
09-2012 50812GFast Track Settlement for Large 

Business and International (LB&I) 
Taxpayers

8.26.1ALTERNATIVE DISPUTE 
RESOLUTION (ADR) PROGRAM

09-2012 50813RFast Track Settlement for Small 
Business Self Employed (SB/SE) 
Taxpayers

8.26.2ALTERNATIVE DISPUTE 
RESOLUTION (ADR) PROGRAM

09-2012 50704FFCP (FUTA Case Processing) Technical 
System Procedures

4.19.9LIABILITY DETERMINATION

03-2010 50362HFederal Agency Delinquency (FAD) 5.19.15LIABILITY COLLECTION
02-2013 47908VFederal Contractors 5.7.9TRUST FUND COMPLIANCE
01-2012 51815XFederal Employee/ Retiree Delinquency 

Initiative (FERDI)
5.19.18*LIABILITY COLLECTION

06-2010 35752VFEDERAL TAX LIENS 5.12.3Certificates Relating to Liens and 
Claims for Damages Under IRC ∩┐╜ 
7432

06-2010 35753GFEDERAL TAX LIENS 5.12.4Judicial/Nonjudicial Foreclosures
03-2012 57343SFederal Tax Liens 5.17.2LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
01-2009 35750ZFEDERAL TAX LIENS 5.12.1Lien Appeals
03-2012 35751KFEDERAL TAX LIENS 5.12.2Lien Filing Requirements
07-2010 36255HFEDERAL TAX LIENS 5.12.6Procedures for Lien Processing
06-2010 35754RFEDERAL TAX LIENS 5.12.5*Redemptions
03-2006 36332JFederal Technology Service (Long 

Distance)
2.13.5ENTERPRISE NETWORKS

11-2007 38104JFEDERAL, STATE AND LOCAL 
GOVERNMENTS

22.40.1Outreach

05-2013 33044UFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.12Case Closing and Special Handling 
Procedures

05-2010 33033NFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.5Case Selection Procedures

05-2013 33037FFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.7Claims

02-2013 33029FFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.3Compliance Checks

03-2013 40953GFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.14Counsel Contact and Technical 
Guidance

05-2013 33028UFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.2Customer Assistance

03-2011 33039BFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.8Examination Quality Measurement 
Standards

06-2013 62638AFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.15FSLG Fraud Procedures

05-2006 36147GFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.13FSLG Large Case Examination Program

05-2013 33026YFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.1FSLG Mission and Policy

02-2008 33032CFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.4Penalties
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11-2007 33034YFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.6Referrals

10-2010 33042YFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.10Statute Control Procedures

04-2010 33043JFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.11Technical Review

10-2010 33041NFEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

4.90.9Workpapers and Report Writing

06-2001 35946TFeeder Organizations 7.25.25EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

12-2007 30427JFees 11.3.5DISCLOSURE OF OFFICIAL 
INFORMATION

08-2010 27538NFees and Costs for Summoned 
Witnesses

25.5.9SUMMONS

10-2012 34347OFiduciary Income Tax Returns 3.24.14ISRP SYSTEM
09-2012 36814SField Assistance 21.3.4*TAXPAYER CONTACTS
01-2013 35340ZField Assistance Guide for Managers 1.4.11*RESOURCE GUIDE FOR MANAGERS
10-2012 28316HFIELD COLLECTING PROCEDURES 5.1.15*Abatements, Reconsiderations, and 

Adjustments
04-2011 27787KFIELD COLLECTING PROCEDURES 5.1.5*Balancing Civil and Criminal Cases
09-2012 27992FFIELD COLLECTING PROCEDURES 5.1.12*Cases Requiring Special Handling
09-2009 50718TFIELD COLLECTING PROCEDURES 5.1.21Collecting From Limited Liability 

Companies
06-2013 35409LFIELD COLLECTING PROCEDURES 5.1.9Collection Appeal Rights
06-2010 50396NFIELD COLLECTING PROCEDURES 5.1.20*Collection Inventory
05-2013 37576XFIELD COLLECTING PROCEDURES 5.1.19Collection Statute Expiration
11-2011 27789GFIELD COLLECTING PROCEDURES 5.1.8*Courtesy Investigations
03-2013 27791SFIELD COLLECTING PROCEDURES 5.1.11*Delinquent Return Accounts
12-2011 52164VFIELD COLLECTING PROCEDURES 5.1.22Disclosure
03-2011 27794ZFIELD COLLECTING PROCEDURES 5.1.14Field Collection Techniques and Other 

Assignments
10-2011 27788VFIELD COLLECTING PROCEDURES 5.1.7Government Agencies, Federal 

Employees/Retirees
05-2011 27786ZFIELD COLLECTING PROCEDURES 5.1.4Jeopardy, Termination, Quick and 

Prompt Assessments
03-2012 27558FFIELD COLLECTING PROCEDURES 5.1.18*Locating Taxpayers and their Assets
12-2012 27899DFIELD COLLECTING PROCEDURES 5.1.1Miscellaneous Collection Procedures
06-2013 27784DFIELD COLLECTING PROCEDURES 5.1.2*Remittances, Form 809 and Designated 

Payments
07-2011 49413DFIELD COLLECTING PROCEDURES 5.1.30Resolution-directed Approach to 

Casework
02-2012 27755AFIELD COLLECTING PROCEDURES 5.1.3*Safety, Security and Control
06-2013 27790HFIELD COLLECTING PROCEDURES 5.1.10Taxpayer Contacts
10-2012 52165GFIELD COLLECTING PROCEDURES 5.1.23Taxpayer Representation
06-2011 29420AFIELD COLLECTING PROCEDURES 5.1.17Third Party Contacts
08-2012 58417HFIELD COLLECTING PROCEDURES 5.1.24*Third-Party Payer Arrangements for 

Employment Taxes
07-2011 49810AFIELD COLLECTING PROCEDURES 5.1.31Workload Management
03-2011 27794ZField Collection Techniques and Other 

Assignments
5.1.14FIELD COLLECTING PROCEDURES

03-2008 30268CField Examination Procedures 25.15.6RELIEF FROM JOINT AND SEVERAL 
LIABILITY
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10-2009 47937YField Insolvency/Embedded Quality 
Attribute Definitions

5.13.6COLLECTION QUALITY 
MEASUREMENT

01-2013 49241TField Office Resource Team 5.4.12CASE PROCESSING
06-2010 31451TFiles Management 1.15.7RECORDS AND INFORMATION 

MANAGEMENT
11-2012 33260WFiles Management and Services 3.5.61ACCOUNTS SERVICES
05-2013 35795MFiling & Payment Compliance Managers 

Handbook
1.4.20RESOURCE GUIDE FOR MANAGERS

08-2012 36832OFiling Status and Exemption Adjustments 21.6.1*INDIVIDUAL TAX RETURNS
11-2012 50233DFilling Information Returns Electronically 

(FIRE)
3.42.9*ELECTRONIC TAX ADMINISTRATION

07-2003 33225PFinal Case Processing 4.75.20EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

10-2012 29227XFINANCIAL ANALYSIS 5.15.1Financial Analysis Handbook
10-2010 27844UFinancial Analysis 5.8.5OFFER IN COMPROMISE
10-2012 29227XFinancial Analysis Handbook 5.15.1FINANCIAL ANALYSIS
03-2003 36232IFinancial Investigative Task Force 9.4.13INVESTIGATIVE TECHNIQUES
05-2011 48604KFinancial Operating Guidelines 1.33.4STRATEGIC PLANNING, BUDGETING 

AND PERFORMANCE MANAGEMENT 
PROCESS

10-2010 27674GFINANCIAL PRODUCTS AND 
TRANSACTIONS

4.37.1Financial Products Specialty

10-2010 27674GFinancial Products Specialty 4.37.1FINANCIAL PRODUCTS AND 
TRANSACTIONS

03-2011 28506NFinancial Reviews, Below Deferral Level 
Accounts, Joint and Several Liability 
Relief Under IRC Section 6015, 
Withdrawals and Multiple Entities

5.14.4*INSTALLMENT AGREEMENTS

01-2012 36461NFiscal and Budgetary Matters 9.11.1FISCAL AND PERSONNEL MATTERS
12-2011 36466QFISCAL AND PERSONNEL MATTERS 9.11.2Domestic and Foreign Travel
01-2012 36461NFISCAL AND PERSONNEL MATTERS 9.11.1Fiscal and Budgetary Matters
03-2011 36459BFISCAL AND PERSONNEL MATTERS 9.11.3Investigative Property
11-2012 36460CFISCAL AND PERSONNEL MATTERS 9.11.4Personnel Matters
10-2012 34471PFiscal Year Required Payments/Form 

8752
3.24.249ISRP SYSTEM

02-2009 38314HForecasting Requirements 1.18.2DISTRIBUTION
06-2013 60501SForeign Account Tax Compliance Act 

(FATCA) Registration
3.21.112INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
05-2006 27727IForeign Based Books and Records 4.61.2INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
05-2006 27739AForeign Investment in Real Property Tax 

Act
4.61.12INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
10-2012 39747QForeign Investment in Real Property Tax 

Act (FIRPTA)
3.22.261*INTERNATIONAL ERROR 

RESOLUTION
10-2012 39746FForeign Investment in Real Property Tax 

Act (FIRPTA)
3.21.261*INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
10-2012 37643DForeign Partnership Withholding 3.22.15*INTERNATIONAL ERROR 

RESOLUTION
10-2012 37648GForeign Partnership Withholding 3.21.15*INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
05-2006 27737EForeign Tax Credit 4.61.10INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
10-2012 34033XForeign Trust System 3.22.19*INTERNATIONAL ERROR 

RESOLUTION
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10-2012 34014QForeign Trust System 3.21.19*INTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

03-1999 30966NForm 1040 Industry Coding 1.13.4STATISTICS OF INCOME
10-2012 33587QForm 1066, U.S. Real Estate Mortgage 

Investment Conduit (REMIC) Income 
Tax Return

3.11.213*RETURNS AND DOCUMENTS 
ANALYSIS

10-2012 33752BForm 1066, U.S. REMIC Income Tax 
Return

3.12.213*ERROR RESOLUTION

01-2006 30972RForm 1120 Industry Coding 1.13.7STATISTICS OF INCOME
10-2012 51221VForm 1120S Corporation Income Tax 

Returns
3.11.217*RETURNS AND DOCUMENTS 

ANALYSIS
04-2012 35239XForm 5330 Examinations 4.71.5EMPLOYEE PLANS EXAMINATION OF 

RETURNS
08-2012 28303EForm 637 Excise Tax Registrations 4.24.2EXCISE TAX
07-2012 27708BForm 8300 History and Law 4.26.10BANK SECRECY ACT
10-2012 39954HForm 941 3.41.276OCR SCANNING OPERATIONS
04-2012 33837NForm 990-T Processing 4.71.10EMPLOYEE PLANS EXAMINATION OF 

RETURNS
10-2012 48185KForms 940 SCRIPS Processing 3.41.277OCR SCANNING OPERATIONS
08-2012 28017PForms and Information Requests 21.3.6TAXPAYER CONTACTS
05-2012 36432KForms, Processing, and Documentation 9.7.5ASSET SEIZURE AND FORFEITURE
05-2002 35973AFraternal Beneficiary Societies 7.25.8EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
03-2003 35928XFraternal BeneficiarySocieties Exempt 

under Sections IRC 501(c)(8) and IRC 
501(c)(10)

4.76.17EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

12-2011 27684CFRAUD HANDBOOK 25.1.4Administrative Joint Investigations
10-2009 50016QFRAUD HANDBOOK 25.1.12Bank Secrecy Act (BSA) Willfulness 

Referral Procedures
05-2013 49714RFRAUD HANDBOOK 25.1.11Campus Collection Fraud Procedures
06-2013 54034AFRAUD HANDBOOK 25.1.14Campus Examination Fraud Procedures
10-2009 27686YFRAUD HANDBOOK 25.1.6Civil Fraud
02-2013 27688UFRAUD HANDBOOK 25.1.8*Collection Field Function
12-2011 27683RFRAUD HANDBOOK 25.1.3*Criminal Referrals
10-2009 27687JFRAUD HANDBOOK 25.1.7Failure to File
02-2013 27685NFRAUD HANDBOOK 25.1.5Grand Jury Investigations
11-2012 34951CFRAUD HANDBOOK 25.1.10LB&I Fraud Referral Procedures
12-2011 27681VFRAUD HANDBOOK 25.1.1Overview/Definitions
01-2013 27682GFRAUD HANDBOOK 25.1.2Recognizing and Developing Fraud
09-2011 27689FFRAUD HANDBOOK 25.1.9*Tax Exempt and Government Entities 

(TEGE)
01-2012 57352DFraudulent Transfers and Transferee 

and Other Third Party Liability
5.17.14LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
10-2007 30436UFreedom of Information Act 11.3.13DISCLOSURE OF OFFICIAL 

INFORMATION
08-2012 57392NFreedom of information Act (FOIA) 

Administrative Appeal Cases
8.7.14TECHNICAL AND PROCEDURAL 

GUIDELINES
08-2008 30429FFreedom of Information Reading Room 

Operations
11.3.7DISCLOSURE OF OFFICIAL 

INFORMATION
08-2012 36826KFreeze Codes 21.5.6*ACCOUNT RESOLUTION
02-2012 35205RFrivolous Return Program 4.10.12*EXAMINATION OF RETURNS
08-2010 51672QFrivolous Submissions Subject to a ∩┐╜ 

6702 Penalty
5.20.10ABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
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09-2012 49095PFront-End and Interim Processing of 
Collection Due Process and Equivalent 
Hearing Cases

8.22.1COLLECTION DUE PROCESS

06-2013 62638AFSLG Fraud Procedures 4.90.15FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

05-2006 36147GFSLG Large Case Examination Program 4.90.13FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

05-2013 33026YFSLG Mission and Policy 4.90.1FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

11-2012 35495JFTD Alerts 5.7.1TRUST FUND COMPLIANCE
10-2012 59601JFuel Excise Tax Study - NRP 

Examination Guidelines
4.22.13National Research Program (NRP)

06-2010 73139MFunction Point Standards 2.5.10SYSTEMS DEVELOPMENT
01-2012 51710TFunctional Delegations of Authority for 

Agency-Wide Shared Services
1.2.64SERVICEWIDE POLICIES AND 

AUTHORITIES
03-2010 33266KFund-raising Activities 4.76.51EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
04-2003 31322PFurniture and Equipment Standard 1.14.3REAL ESTATE AND FACILITIES 

MANAGEMENT
09-2012 50662KFUTA Control 4.19.23LIABILITY DETERMINATION
09-2012 50659NFUTA Manager and Coordinator Guide 1.4.23RESOURCE GUIDE FOR MANAGERS
09-2011 55731KGainshairing Travel Savings Program 1.32.14SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
08-2012 32289ZGENERAL 3.0.275Business Results Measures for 

Submission Processing Functions
10-2012 33181YGENERAL 3.0.230Lockbox Processing Procedures
09-2012 33178BGENERAL 3.0.167*Losses and Shortages
10-2012 33347EGENERAL 3.0.101*Schedule K-1 Processing
10-2010 33173YGENERAL 3.0.257Systems Accountability Review
08-2012 36821HGeneral Adjustments 21.5.1*ACCOUNT RESOLUTION
10-2011 32961EGeneral and Legal Authorizations 20.2.1*INTEREST
11-2012 48151EGeneral Case Development and 

Resolution
4.19.13*LIABILITY DETERMINATION

10-2007 49238WGENERAL CASE PROCESSING 5.4.10CASE PROCESSING
08-2012 36823DGeneral Claims Procedures 21.5.3*ACCOUNT RESOLUTION
05-2013 36045JGeneral Closing Procedures 8.20.7APPEALS CASE PROCESSING 

MANUAL
02-2013 29628MGeneral Collectibility Procedures 4.20.1EXAMINATION COLLECTIBILITY
10-2003 34440QGeneral Examination Information 4.2.1GENERAL EXAMINING PROCEDURES
07-2011 34447PGENERAL EXAMINING PROCEDURES 4.2.5Disclosure of Official Information
10-2003 34446EGENERAL EXAMINING PROCEDURES 4.2.4Employee Conduct and Responsibilities
03-2013 34448AGENERAL EXAMINING PROCEDURES 4.2.6Examination of Employee Returns
10-2003 34440QGENERAL EXAMINING PROCEDURES 4.2.1General Examination Information
10-2003 34443XGENERAL EXAMINING PROCEDURES 4.2.2Miscellaneous Examination Procedures
10-2003 34445TGENERAL EXAMINING PROCEDURES 4.2.3Technical Advice to Taxpayers and 

Examination Personnel
12-2010 30351IGeneral Guidelines 25.3.1LITIGATION AND JUDGMENTS
09-2008 39701SGeneral Information 25.19.1HEALTH COVERAGE TAX CREDIT 

(HCTC)
04-2010 30793SGeneral Information 5.17.1LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
06-2002 33000SGeneral Information 4.62.1TAX ADMINISTRATION ADVISORY 

SERVICES PROCEDURAL MANUAL
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10-2012 34905OGeneral Instructions 3.40.37BLOCK OUT OF BALANCE 
RESOLUTION

10-2012 34412YGeneral Instructions 3.24.37ISRP SYSTEM
10-2012 34916VGeneral Instructions for Processing via 

SCRIPS
3.41.274OCR SCANNING OPERATIONS

08-2012 36824OGeneral Math Error Procedures 21.5.4*ACCOUNT RESOLUTION
03-2013 30264KGeneral Procedures / Employees with 

Taxpayer Contact
25.15.2RELIEF FROM JOINT AND SEVERAL 

LIABILITY
01-2013 35442WGeneral Program 4.26.15BANK SECRECY ACT
08-2010 57347KGeneral Provisions of Bankruptcy 5.17.8LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
10-2012 31908RGeneral Settlement and Rule 155 

Computations
8.17.2SETTLEMENT COMPUTATIONS AND 

STATUTORY NOTICES OF 
DEFICIENCY

08-2012 39926PGeneral Statute Responsibility 8.21.1APPEALS STATUTE RESPONSIBILITY
03-2009 32655XGeneral TAMIS Information 13.4.1TAS TAMIS GUIDE
10-2012 33695RGeneral Unpostables 3.12.32*ERROR RESOLUTION
10-2012 34455PGift Tax Returns 3.24.143ISRP SYSTEM
05-2002 27673VGlossary 4.42.6INSURANCE INDUSTRY
10-2011 27788VGovernment Agencies, Federal 

Employees/Retirees
5.1.7FIELD COLLECTING PROCEDURES

06-2013 33481BGovernmental Liasion Operations 11.4.1OFFICE OF GOVERNMENTAL LIAISON
10-2010 54089JGRADE AND PAY RETENTION 6.536.1IRS Grade and Pay Retention
02-2013 27685NGrand Jury Investigations 25.1.5FRAUD HANDBOOK
04-2006 36462YGrand Jury Investigations 9.5.2INVESTIGATIVE PROCESS
02-2013 33022GGrievance Examiner Handbook 6.771.2AGENCY GRIEVANCE SYSTEM
10-2003 30419JGroup 4.7.5EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
09-2006 27772LGroup Exemption Procedures 25.7.3EXEMPT ORGANIZATIONS BUSINESS 

MASTER FILE
10-2012 36948ZGuidance for Appeals Officers 8.19.3APPEALS PASS-THROUGH ENTITY 

HANDBOOK
10-2002 30338PGuidance for Taxpayer Advocate 

Service (TAS)
1.5.8MANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
03-2012 38765CGuide to Congressional Correspondence 11.5.3LEGISLATIVE AFFAIRS
09-2012 36060YGuidelines for Cases with Special Issues 8.7.1TECHNICAL AND PROCEDURAL 

GUIDELINES
09-2004 35004EGuidelines for Evaluating International 

Referrals
4.60.7INTERNATIONAL PROCEDURES

04-2005 30743MGuidelines for Preparing Program 
Requirements Packages (PRPs)

2.5.5SYSTEMS DEVELOPMENT

08-2012 49225THardcore Payment Tracers 3.17.5*ACCOUNTING AND DATA CONTROL
09-2008 39707GHEALTH COVERAGE TAX CREDIT 

(HCTC)
25.19.6Additional HCTC Guidelines

09-2008 50497ZHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.8Campus Management Operations 
(CMO)

09-2008 39702DHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.2Customer Service

09-2008 39704ZHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.3Eligibility

09-2008 39701SHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.1General Information

09-2008 39706VHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.5Payments
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09-2008 39705KHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.4Registration

09-2008 50495DHEALTH COVERAGE TAX CREDIT 
(HCTC)

25.19.7Systems Operation (SO)

08-2008 27782HHealth Maintenance Organizations 4.76.31EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

01-2013 20195MHOURS OF DUTY 6.610.1IRS Hours of Duty
08-2012 31777CHousehold Goods 1.22.7MAIL AND TRANSPORTATION 

MANAGEMENT
07-2007 49265DHqtrs & Industry Offices Responsible for 

LMSB PSP
4.1.20PLANNING AND SPECIAL PROGRAMS

04-2009 49171GHuman Capital Office 1.1.22ORGANIZATION AND STAFFING
10-2012 50510HIBM Mainframe System Security 

Requirements
10.8.32*INFORMATION TECHNOLOGY (IT) 

SECURITY
09-2008 51716HIdentification Cards 10.2.5PHYSICAL SECURITY PROGRAM
05-2010 32891RIdentification of Joint Committee Cases 4.36.2JOINT COMMITTEE PROCEDURES
11-2007 38770VIdentifying Space Efficient Buildings 1.14.8REAL ESTATE AND FACILITIES 

MANAGEMENT
02-2013 49878MIdentity Protection Program 10.5.3*PRIVACY, INFORMATION 

PROTECTION & DATA SECURITY 
(PIPDS)

10-2012 58307KIdentity Theft Procedures 8.6.5CONFERENCE AND SETTLEMENT 
PRACTICES

02-2013 60510DIdentity Theft Returns for Submission 
Processing

3.28.4*SPECIAL PROCESSING 
PROCEDURES

04-2013 28244YIDRS Correspondence 2.11.1IDRS CORRESPONDENCE SYSTEM
04-2013 28244YIDRS CORRESPONDENCE SYSTEM 2.11.1IDRS Correspondence
12-2011 28218CIDRS TERMINAL INPUT 2.4.27Command Code ASGNI/ASGNB 

formerly TSIGN
01-2009 28241RIDRS TERMINAL INPUT 2.4.50Command Code ASIGN
01-2012 28234CIDRS TERMINAL INPUT 2.4.42Command Code CCASG for Case 

Control Activity System
01-2009 35348JIDRS TERMINAL INPUT 2.4.57Command Code CDPTR
01-2010 28211DIDRS TERMINAL INPUT 2.4.21Command Code CHK64 and CHK64R
07-2009 28214KIDRS TERMINAL INPUT 2.4.23Command Code CHKCLR and CHKCL
01-2010 28213ZIDRS TERMINAL INPUT 2.4.22*Command Code CRMNL
07-2010 28230KIDRS TERMINAL INPUT 2.4.38Command Code CSEDR
11-2011 53615PIDRS TERMINAL INPUT 2.4.55*Command Code CSORD
06-2011 38335KIDRS TERMINAL INPUT 2.4.58Command Code DDBCK/ DDBCV / 

DDBCS
06-2011 28226CIDRS TERMINAL INPUT 2.4.34Command Code DOALL
01-2007 31276MIDRS TERMINAL INPUT 2.4.53Command Code DUPED
12-2011 28100VIDRS TERMINAL INPUT 2.4.46Command Code EPLAN
01-2011 32674EIDRS TERMINAL INPUT 2.4.56Command Code ISTSR
12-2011 28223VIDRS TERMINAL INPUT 2.4.31*Command Code LEVY
01-2010 28192HIDRS TERMINAL INPUT 2.4.4Command Code MESSG
01-2011 28203DIDRS TERMINAL INPUT 2.4.14Command Code NMFST
01-2009 28200WIDRS TERMINAL INPUT 2.4.11Command Code NMFTM
12-2011 28229JIDRS TERMINAL INPUT 2.4.37Command Code NOREF Overview
01-2010 28237JIDRS TERMINAL INPUT 2.4.45*Command Code NRP97
01-2010 28224GIDRS TERMINAL INPUT 2.4.32*Command Code PDTUP
12-2012 28235NIDRS TERMINAL INPUT 2.4.43Command Code PINEX
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11-2012 28219NIDRS TERMINAL INPUT 2.4.28*Command Code STAUP, STATI, STATB
01-2010 28227NIDRS TERMINAL INPUT 2.4.35Command Code STN90
01-2011 28202SIDRS TERMINAL INPUT 2.4.13Command Code TERUP
11-2012 54615ZIDRS TERMINAL INPUT 2.4.59Command Code TMSSN
11-2012 28233RIDRS TERMINAL INPUT 2.4.41Command Code UNLCE
01-2010 28238UIDRS TERMINAL INPUT 2.4.47Command Code VPMSG
01-2010 28239FIDRS TERMINAL INPUT 2.4.48Command Code VPPIN
06-2013 28207VIDRS TERMINAL INPUT 2.4.17Command Codes ADD24/34/48, 

ADC24/34/48, FRM34 and DRT24/48
07-2010 28231VIDRS TERMINAL INPUT 2.4.39Command Codes ASEDD and ASEDR
12-2012 28216GIDRS TERMINAL INPUT 2.4.25Command Codes BDADDR, BDADD, 

BDAPLR, BDAPL, BDOUTR, BDOUT, 
BDENT and BDINQ

11-2011 33288YIDRS TERMINAL INPUT 2.4.54*Command Codes CSPOD, CSPSP, 
CSSAD and CSZIP

12-2011 28201HIDRS TERMINAL INPUT 2.4.12Command Codes DELET and CCPYT
11-2012 28225RIDRS TERMINAL INPUT 2.4.33Command Codes EFTNT, EFTAD and 

EFTOF for Electronic Funds Transfer
11-2012 28198VIDRS TERMINAL INPUT 2.4.9Command Codes ENREQ, INCHG, 

IRCHG, BNCHG and BRCHG
11-2012 28199GIDRS TERMINAL INPUT 2.4.10Command Codes EOREQ and EOCHG
11-2012 28197KIDRS TERMINAL INPUT 2.4.8Command Codes ESIGN and BSIGN
02-2012 28205ZIDRS TERMINAL INPUT 2.4.15Command Codes ETXCL, SEQNC, 

STBLK, PAYMT, PYBAL, VARIA, 
CRBLK and TXCTL for Area Office 
Payment Processing

06-2013 28215VIDRS TERMINAL INPUT 2.4.24Command Codes FMADD, URADD, 
ESAPL, FMREF, URREF, FMAPL, 
URAPL, UROUT and URENT

11-2012 28217RIDRS TERMINAL INPUT 2.4.26Command Codes FRM14, FRM49 and 
TDIRQ

06-2013 28222KIDRS TERMINAL INPUT 2.4.30*Command Codes IAGRE, IAORG, 
IAPND, IAREV, IADFL and IADIS

11-2012 28196ZIDRS TERMINAL INPUT 2.4.7Command Codes KAFRM, KAFAD, 
UPTCF,UPRCF, UPNCF, FRM3P, 
ADD3P, and KAFMC for CAF Update

01-2009 28194DIDRS TERMINAL INPUT 2.4.6Command Codes LETER, LPAGE, 
LPAGD, LETUP, LETED, LLIST, and 
LREVW

01-2011 28193SIDRS TERMINAL INPUT 2.4.5Command Codes QRADD, QRADDO, 
QRNCH, QRNCHG, RVIEW, QRACN 
and QRIND for the Quality Review 
System

06-2013 28206KIDRS TERMINAL INPUT 2.4.16Command Codes REQ54 and ADJ54
11-2012 28209RIDRS TERMINAL INPUT 2.4.19Command Codes REQ77, FRM77 and 

FRM7A
11-2012 28232GIDRS TERMINAL INPUT 2.4.40Command Codes RFRTM, RFADD, 

RFUPT, RFRMA, AFADT, AFUPT, and 
RFMRG

06-2013 28210SIDRS TERMINAL INPUT 2.4.20*Command Codes RFUND and REFAP
01-2010 28221ZIDRS TERMINAL INPUT 2.4.29Command Codes TELEA, TELEC, 

TELED and TELER for Telephone 
Processing

01-2010 28243NIDRS TERMINAL INPUT 2.4.52Command Codes TPCIN and TPCOL
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06-2013 28236YIDRS TERMINAL INPUT 2.4.44Command Codes XSADD, XSREF, 
XSAPL, XSOUT and XSENT

12-2011 28190LIDRS TERMINAL INPUT 2.4.2*IDRS Terminal Input -Introduction and 
Security Command Codes SINON, 
SINOF, and RMODE for IDRS Terminal 
Input

12-2012 28189KIDRS TERMINAL INPUT 2.4.1Section Titles and Command Codes for 
IDRS Terminal Input

12-2011 28190LIDRS Terminal Input -Introduction and 
Security Command Codes SINON, 
SINOF, and RMODE for IDRS Terminal 
Input

2.4.2*IDRS TERMINAL INPUT

11-2012 28125QIDRS TERMINAL RESPONSES 2.3.12Comman Code ACTON
01-2009 28183WIDRS TERMINAL RESPONSES 2.3.71Command Code ATINQ
12-2011 58088MIDRS TERMINAL RESPONSES 2.3.57Command Code BRTVU
02-2012 33046QIDRS TERMINAL RESPONSES 2.3.79Command Code CDPWEB (CDPTA, 

CDPTE)
12-2012 28143MIDRS TERMINAL RESPONSES 2.3.30Command Code DAILY
01-2009 37170FIDRS TERMINAL RESPONSES 2.3.80Command Code DDBKD
08-2009 30809RIDRS TERMINAL RESPONSES 2.3.54*Command Code DDBOL
12-2012 28186DIDRS TERMINAL RESPONSES 2.3.74Command Code DDPOL
06-2013 61664MIDRS TERMINAL RESPONSES 2.3.85*Command Code DFAST
12-2012 28112NIDRS TERMINAL RESPONSES 2.3.68Command Code DUPOL
06-2012 28140FIDRS TERMINAL RESPONSES 2.3.27Command Code ECREQ
04-2013 28182LIDRS TERMINAL RESPONSES 2.3.70Command Code EFTPS
11-2012 28161IIDRS TERMINAL RESPONSES 2.3.49Command Code EICMP
12-2012 28177SIDRS TERMINAL RESPONSES 2.3.64Command Code EMFOL
11-2012 28128XIDRS TERMINAL RESPONSES 2.3.15*Command Code ENMOD
01-2010 28174LIDRS TERMINAL RESPONSES 2.3.62Command Code ESTAB
01-2011 55093BIDRS TERMINAL RESPONSES 2.3.81Command Code ESTAB A
06-2013 28130JIDRS TERMINAL RESPONSES 2.3.17Command Code ESTABD
01-2011 55095XIDRS TERMINAL RESPONSES 2.3.82Command Code ESTABH
01-2010 28131UIDRS TERMINAL RESPONSES 2.3.18Command Code ESTABM
01-2010 28168HIDRS TERMINAL RESPONSES 2.3.56Command Code ESTABR
06-2013 28141QIDRS TERMINAL RESPONSES 2.3.28Command Code FTDPN
06-2009 28151MIDRS TERMINAL RESPONSES 2.3.39Command Code FTPIN
05-2013 28163EIDRS TERMINAL RESPONSES 2.3.51Command Code IMFOL
12-2012 28102RIDRS TERMINAL RESPONSES 2.3.35*Command Code IRPTR
01-2010 32675PIDRS TERMINAL RESPONSES 2.3.76Command Code ISTSD
06-2013 32676AIDRS TERMINAL RESPONSES 2.3.77Command Code ISTSE
12-2011 32689DIDRS TERMINAL RESPONSES 2.3.78Command Code LOCAT
01-2007 28162TIDRS TERMINAL RESPONSES 2.3.50Command Code LVREQ
10-2012 28145IIDRS TERMINAL RESPONSES 2.3.32*Command Code MFTRA
01-2011 28147EIDRS TERMINAL RESPONSES 2.3.34Command Code PATRA
01-2009 28152XIDRS TERMINAL RESPONSES 2.3.40Command Code PICRD
01-2009 28153IIDRS TERMINAL RESPONSES 2.3.41Command Code PIEST
01-2009 28155EIDRS TERMINAL RESPONSES 2.3.43Command Code PIFTF
07-2009 28156PIDRS TERMINAL RESPONSES 2.3.44*Command Code PIVAR
04-2013 28165AIDRS TERMINAL RESPONSES 2.3.53Command Code PMFOL
12-2011 28129IIDRS TERMINAL RESPONSES 2.3.16Command Code RFINK and RAFRQ
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12-2011 28148PIDRS TERMINAL RESPONSES 2.3.36Command Code SCFTR
11-2012 28139EIDRS TERMINAL RESPONSES 2.3.26Command Code TDINQ
12-2012 28150BIDRS TERMINAL RESPONSES 2.3.38Command Code TXCMP
12-2012 28160XIDRS TERMINAL RESPONSES 2.3.48Command Code UPDIS for the GUF 

System
12-2012 28149AIDRS TERMINAL RESPONSES 2.3.37Command Code UPTIN for the GUF 

System
06-2011 28133QIDRS TERMINAL RESPONSES 2.3.20Command Code URINQ (URF)
08-2009 28181AIDRS TERMINAL RESPONSES 2.3.69Command Code VPARS
06-2011 28157AIDRS TERMINAL RESPONSES 2.3.45Command Code XSINQ
12-2012 28171EIDRS TERMINAL RESPONSES 2.3.59*Command Codes BMFOL and BMFOR
11-2012 28144XIDRS TERMINAL RESPONSES 2.3.31Command Codes CFINK and RPINK for 

CAF Inquiry
01-2011 28138TIDRS TERMINAL RESPONSES 2.3.25Command Codes DM1DT and DTVUE
12-2012 28167WIDRS TERMINAL RESPONSES 2.3.55Command Codes ELFUP and ELFRQ
04-2013 28126BIDRS TERMINAL RESPONSES 2.3.13*Command Codes FFINQ, REINF, and 

REMFE
12-2011 28159WIDRS TERMINAL RESPONSES 2.3.47*Command Codes INOLE, EOGEN and 

SPARQ
11-2012 28142BIDRS TERMINAL RESPONSES 2.3.29Command Codes INTST, ICOMP, and 

COMPA
12-2012 28123UIDRS TERMINAL RESPONSES 2.3.10Command Codes MFREQ and RECON
12-2012 28172PIDRS TERMINAL RESPONSES 2.3.60Command Codes NAMES, NAMEE, 

NAMEI, NAMEB, FINDS, FINDE, and 
TPIIP

03-2013 28178DIDRS TERMINAL RESPONSES 2.3.66Command Codes PLINF and PLINQ
06-2013 28175WIDRS TERMINAL RESPONSES 2.3.63Command Codes RPVUE, RPVCU and 

RPPRT
06-2013 57904ZIDRS TERMINAL RESPONSES 2.3.52Command Codes RTVUE, RTFTP
11-2012 28185SIDRS TERMINAL RESPONSES 2.3.73Command Codes TRDBV, TRERS, 

TRPRT and R8453
11-2012 28124FIDRS TERMINAL RESPONSES 2.3.11*Command Codes TXMOD and SUMRY
12-2012 53389CIDRS TERMINAL RESPONSES 2.3.65EPMF Return Transaction File On-Line 

(ERTV) Research
03-2010 28115UIDRS TERMINAL RESPONSES 2.3.2*Introduction to IDRS Terminal 

Responses
12-2012 28113YIDRS TERMINAL RESPONSES 2.3.1Section Titles and Command Codes for 

IDRS Terminal Responses
11-2011 28122JIDRS TERMINAL RESPONSES 2.3.9*Security Command for IDRS Users
06-2011 28121YIDRS TERMINAL RESPONSES 2.3.8*Standard Validity Criteria
05-2013 33441RIDRS Transcripts and Automated 

Systems
8.20.2APPEALS CASE PROCESSING 

MANUAL
11-2004 37894WIIR Program 7.40.1LB&I INITIATIVES WITH OTHER 

BUSINESS UNITS
11-2012 33965GImaging and Perfecting Exempt 

Orgainzations Returns for Public and 
Internal Viewing

3.20.12*EXEMPT ORGANIZATIONS RETURNS 
PROCESSING

10-2011 29298GIMD Program and Responsibilities 1.11.1INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

07-2012 36856YIMF Automated Underreporter (AUR) 
Control

4.19.2*LIABILITY DETERMINATION

08-2012 36334FIMF Automated Underreporter (AUR) 
Technical System Procedures

4.19.7*LIABILITY DETERMINATION

08-2012 36857JIMF Automated Underreporter Program 4.19.3*LIABILITY DETERMINATION
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11-2012 31657JIMF Entity Control Unpostables 3.13.122*CAMPUS DOCUMENT SERVICES
10-2012 33710VIMF General Instructions 3.12.37*ERROR RESOLUTION
08-2012 49813HIMF International Adjustments 21.8.1*INTERNATIONAL
10-2012 31974XIMF Notice Review 3.14.1*NOTICE REVIEW
05-2012 31077VIn-Business Repeater or Pyramiding 

Taxpayers
5.7.8TRUST FUND COMPLIANCE

06-2013 49879XIncident Management Program 10.5.4PRIVACY, INFORMATION 
PROTECTION & DATA SECURITY 
(PIPDS)

03-2011 38253FIncome Reporting Considerations of 
Community Property

25.18.2COMMUNITY PROPERTY

10-2012 33650EIncome Tax Returns for Estates and 
Trusts (Forms 1041, 1041-QFT, and 
1041-N)

3.12.14*ERROR RESOLUTION

10-2012 33490MIncome Tax Returns for Estates and 
Trusts (Forms 1041, 1041-QFT, and 
1041-N)

3.11.14*RETURNS AND DOCUMENTS 
ANALYSIS

08-2012 36844GIncome Taxes/Information Returns 21.7.4*BUSINESS TAX RETURNS AND NON-
MASTER FILE ACCOUNTS

08-2012 36813HIncoming and Outgoing 
Correspondence/Letters

21.3.3TAXPAYER CONTACTS

06-2011 33096WIndependent Administrative Review 5.8.12OFFER IN COMPROMISE
10-2011 35210KINDIAN TRIBAL GOVERNMENTS 22.41.1Indian Tribal Governments Outreach
07-2008 34422UIndian Tribal Governments Administration 4.86.1INDIAN TRIBAL GOVERNMENTS 

ADMINISTRATIVE GUIDANCE
07-2008 34422UINDIAN TRIBAL GOVERNMENTS 

ADMINISTRATIVE GUIDANCE
4.86.1Indian Tribal Governments 

Administration
01-2010 34424QINDIAN TRIBAL GOVERNMENTS 

EXAMINATION ISSUES AND 
PROCEDURES

4.88.1Examination Issues Pertaining to ITG 
Cases

12-2009 34423FINDIAN TRIBAL GOVERNMENTS 
INVENTORY MANAGEMENT

4.87.1Inventory Management

10-2011 35210KIndian Tribal Governments Outreach 22.41.1INDIAN TRIBAL GOVERNMENTS
10-2012 33590NIndividual Income Tax Returns 3.12.3*ERROR RESOLUTION
10-2012 34030QIndividual Income Tax Returns 3.22.3*INTERNATIONAL ERROR 

RESOLUTION
10-2012 34010YIndividual Income Tax Returns 3.21.3*INTERNATIONAL RETURNS AND 

DOCUMENTS ANALYSIS
10-2012 34298EIndividual Income Tax Returns 3.24.3*ISRP SYSTEM
10-2012 33440GIndividual Income Tax Returns 3.11.3*RETURNS AND DOCUMENTS 

ANALYSIS
10-2012 34521KIndividual Income Tax Returns 3.28.3SPECIAL PROCESSING 

PROCEDURES
10-2012 33759AIndividual Master File (IMF) Account 

Numbers
3.13.5CAMPUS DOCUMENT SERVICES

10-2012 33742FIndividual Master File (IMF) Unpostable 
Resolution

3.12.179*ERROR RESOLUTION

11-2009 30325MIndividual Retirement Account (IRA), 
Education Savings Accounts and 
Medical Savings Account Adjustment

4.4.14AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

08-2012 36836GIndividual Retirement Arrangements 
(IRA), Coverdell Education Savings 
Accounts (ESA), Archer Medical Savings 
Accounts (MSA) and Health Savings 
Accounts (HSA)

21.6.5INDIVIDUAL TAX RETURNS

03-2007 34740TIndividual Review 3.30.28WORK PLANNING AND CONTROL
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08-2012 36838CINDIVIDUAL TAX RETURNS 21.6.7*Adjusting Individual Tax Accounts
08-2012 36833ZINDIVIDUAL TAX RETURNS 21.6.2*Adjusting TIN-Related Problems
08-2012 36834KINDIVIDUAL TAX RETURNS 21.6.3*Credits
08-2012 36832OINDIVIDUAL TAX RETURNS 21.6.1*Filing Status and Exemption 

Adjustments
08-2012 36836GINDIVIDUAL TAX RETURNS 21.6.5Individual Retirement Arrangements 

(IRA), Coverdell Education Savings 
Accounts (ESA), Archer Medical 
Savings Accounts (MSA) and Health 
Savings Accounts (HSA)

08-2012 36837RINDIVIDUAL TAX RETURNS 21.6.6*Specific Claims and Other Issues
08-2012 36839NINDIVIDUAL TAX RETURNS 21.6.8Split Spousal Assessments (MFT 31)
08-2012 36835VINDIVIDUAL TAX RETURNS 21.6.4*Tax Computation/Tax Period Changes
04-2007 37348DIndustry Focus and Control of LMSB 

Compliance Issues
4.51.5LB&I CASE MANAGEMENT

12-2008 27541KINFORMATION AND 
WHISTLEBLOWER AWARDS

25.2.1Receiving Information

08-2001 27546NINFORMATION AND 
WHISTLEBLOWER AWARDS

25.2.3Reimbursements to State/Local Law 
Enforcement Agencies

07-2010 27544RINFORMATION AND 
WHISTLEBLOWER AWARDS

25.2.2Whistleblower Awards

05-2006 27729EInformation Gathering 4.61.4INTERNATIONAL PROGRAM AUDIT 
GUIDELINES

05-2005 33209PInformation Items 4.75.5EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

08-2012 51726DInformation Protection 10.2.13PHYSICAL SECURITY PROGRAM
07-2011 33064MInformation Return Penalties 20.1.7*PENALTY HANDBOOK
11-2012 33465BInformation Return Processing 3.11.8RETURNS AND DOCUMENTS 

ANALYSIS
10-2012 34899VInformation Returns Processing 3.40.8BLOCK OUT OF BALANCE 

RESOLUTION
10-2012 33395OInformation Returns Processing 3.10.8CAMPUS MAIL AND WORK CONTROL
10-2012 33620QInformation Returns Processing 3.12.8ERROR RESOLUTION
10-2012 34323EInformation Returns Processing 3.24.8ISRP SYSTEM
10-2012 34927CInformation Returns Processing on 

SCRIPS
3.41.269OCR SCANNING OPERATIONS

12-2012 54528BInformation Returns Reporting 
Procedures

21.3.11TAXPAYER CONTACTS

10-2012 51230GInformation System Contingenccy Plan 
(ISCP) and Disaster Recovery (DR) 
Testing, Training and Exercise (TT&E) 
Process

10.8.62INFORMATION TECHNOLOGY (IT) 
SECURITY

11-2011 37214WInformation Technology (IT) Asset 
Management

2.14.1ASSET MANAGEMENT

09-2011 49374PINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.3*Audit Logging Security Standards

04-2013 54962BINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.21*Database Security Policy

11-2012 53312FINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.5*Domain Name System Security 
Extensions (DNSSEC) Security Policy

10-2012 50510HINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.32*IBM Mainframe System Security 
Requirements
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10-2012 51230GINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.62Information System Contingenccy Plan 
(ISCP) and Disaster Recovery (DR) 
Testing, Training and Exercise (TT&E) 
Process

10-2012 51228UINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.60Information Technology Disaster 
Recovery Policy and Guidance

10-2011 50208SINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.34*Integrated Data Retrieval System 
(IDRS) Security Handbook

10-2012 50851FINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.27Internal Revenue Service Policy on 
Limited Personal Use of Government 
Information Technology Resources

09-2012 49072QINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.2IT Security Roles and Responsibilities

10-2012 49826KINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.26Laptop Computer Security Policy

04-2013 50850UINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.10*Linux and Unix Security Policy

08-2010 53118RINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.8Live Data Protection

04-2013 53313QINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.7MAC OS X Security Policy

12-2012 51043HINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.54*Minimum Firewall Administration 
Requirements

07-2013 51042WINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.52PKI Security Policy

05-2012 49446YINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.1*Policy and Guidance

01-2013 50384VINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.6Secure Application Development

08-2012 49074MINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.50Service-wide Security Patch 
Management

10-2012 50509GINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.30*Unisys Operating Systems Security 
Standards

12-2012 53314BINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.9*Virtualization Security Policy

04-2013 55175GINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.22*Web Server Security Policy

06-2013 50853BINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.20*Windows Security Policy

10-2012 50854MINFORMATION TECHNOLOGY (IT) 
SECURITY

10.8.40Wireless Security Policy

10-2012 51228UInformation Technology Disaster 
Recovery Policy and Guidance

10.8.60INFORMATION TECHNOLOGY (IT) 
SECURITY

04-2013 51674MInitial Contact and Research Actions 
Related to Abusive Tax Avoidance 
Transactions cases

5.20.12ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

03-2011 38261FInjured Spouse 25.18.5COMMUNITY PROPERTY
12-2004 36419RInnocent Spouse 4.11.34EXAMINING OFFICERS GUIDE (EOG)
03-2011 38254QInnocent Spouse Relief and Community 

Property
25.18.3COMMUNITY PROPERTY

03-2013 32938PInnocent Spouse Tracking System 
Inventory Validation Instructions

25.15.14RELIEF FROM JOINT AND SEVERAL 
LIABILITY

08-2007 38446SInsolvency 1.4.51RESOURCE GUIDE FOR MANAGERS
07-2012 57351SInsolvency and Decedents' Estates 5.17.13LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
05-2008 39969GInsolvency Automated Processes 5.9.12BANKRUPTCY AND OTHER 

INSOLVENCIES
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02-2011 39974ZInsolvency Case Monitoring 5.9.16BANKRUPTCY AND OTHER 
INSOLVENCIES

11-2011 39977GInsolvency Disclosure and Telephone 
Procedures

5.9.19BANKRUPTCY AND OTHER 
INSOLVENCIES

10-2010 39968VInsolvency Mail Processing 5.9.11BANKRUPTCY AND OTHER 
INSOLVENCIES

11-2011 38195KInspection and Fact Finding 4.46.4LB&I GUIDE FOR QUALITY 
EXAMINATIONS

03-2011 28509UINSTALLMENT AGREEMENTS 5.14.7*BMF Installment Agreements
06-2009 28505CINSTALLMENT AGREEMENTS 5.14.3Deadlines and Payments and Requests 

for Installment Agreements Made to 
Delay Collection

03-2011 33078AINSTALLMENT AGREEMENTS 5.14.11Defaulted Installment Agreements, 
Terminated Agreements and Appeals 
of: Proposed Terminations (Defaults), 
Terminated Installment Agreements

02-2013 29634QInstallment Agreements 4.20.4EXAMINATION COLLECTIBILITY
03-2011 28506NINSTALLMENT AGREEMENTS 5.14.4*Financial Reviews, Below Deferral Level 

Accounts, Joint and Several Liability 
Relief Under IRC Section 6015, 
Withdrawals and Multiple Entities

03-2011 28504RINSTALLMENT AGREEMENTS 5.14.2*Partial Payment Installment Agreements 
and the Collection Statute Expiration 
Date (CSED)

03-2011 33077PINSTALLMENT AGREEMENTS 5.14.10Payroll Deduction Agreements and 
Direct Debit Installment Agreements

03-2011 28511GINSTALLMENT AGREEMENTS 5.14.9Routine and Manually Monitored 
Installment Agreement Dispositions, 
Independent Review and Appeals

03-2011 28331WINSTALLMENT AGREEMENTS 5.14.1*Securing Installment Agreements
03-2011 28507YINSTALLMENT AGREEMENTS 5.14.5*Streamlined, Guaranteed and In-

Business Trust Fund Express 
Installment Agreements

01-2007 30970VInstructions for Processing the Taxpayer 
Usage Study

1.13.6STATISTICS OF INCOME

03-2006 35947EInsurance Activities 7.25.41EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

05-2002 27671ZINSURANCE INDUSTRY 4.42.4Audit Techniques for Specific 
Areas/Potential Adjustments

05-2002 27669NINSURANCE INDUSTRY 4.42.3Examination Methods and Techniques
05-2002 27673VINSURANCE INDUSTRY 4.42.6Glossary
05-2002 27667RINSURANCE INDUSTRY 4.42.1Introduction
05-2002 27668CINSURANCE INDUSTRY 4.42.2Life Insurance Companies
05-2002 27672KINSURANCE INDUSTRY 4.42.5Miscellaneous
07-2006 39442KIntangible Property Valuation Guidelines 4.48.5ENGINEERING PROGRAM
11-2012 28250CIntegrated Data Retrieval System 2.9.1*INTEGRATED DATA RETRIEVAL 

SYSTEM PROCEDURES
10-2011 50208SIntegrated Data Retrieval System (IDRS) 

Security Handbook
10.8.34*INFORMATION TECHNOLOGY (IT) 

SECURITY
11-2012 28250CINTEGRATED DATA RETRIEVAL 

SYSTEM PROCEDURES
2.9.1*Integrated Data Retrieval System

08-2009 36875FINTEGRATED MANAGEMENT 
PLANNING AND INFORMATION 
SYSTEM (IMPIS) WORK PLANNING 
AND CONTROL

25.14.1Production Control and Performance 
Reporting
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06-2011 56046MINTEGRATED MANAGEMENT SYSTEM 3.43.405Measured Employees Performance 
System (MEPS) for Managers

02-2009 34937YINTEGRATED MANAGEMENT SYSTEM 3.43.401Total Evaluation Performance System 
(TEPS) for Managers of Measured 
Employees

03-2012 48508BIntegrated Process Management 
Guidance and Procedures

2.100.1INTERGRATED PROCESS 
MANAGEMENT

03-2012 59034YIntegrated Process Management 
Standardization Process

2.100.2INTERGRATED PROCESS 
MANAGEMENT

05-2013 60880EIntegrity & Verification Operation 
Managers Guide

1.4.10RESOURCE GUIDE FOR MANAGERS

05-2013 73141YInter-center 2.7.1*MODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

03-2010 32968DINTEREST 20.2.7*Abatement and Suspension of Interest
08-2010 32975SINTEREST 20.2.12Employment Taxes
10-2011 32961EINTEREST 20.2.1*General and Legal Authorizations
06-2009 32971AINTEREST 20.2.9Interest on Carryback of Net Operating 

Loss
03-2013 32973WINTEREST 20.2.10Interest on Estate Tax, Foreign Tax and 

Excise Tax
03-2010 32966HINTEREST 20.2.5*Interest on Underpayment
10-2011 32967SINTEREST 20.2.6*Methods of Computing Interest
04-2013 32974HINTEREST 20.2.11*Miscellaneous Interest Provisions
06-2011 32978ZINTEREST 20.2.14Netting of Overpayment and 

Underpayment Interest
09-2010 32965WINTEREST 20.2.4*Overpayment Interest
02-2012 32963AINTEREST 20.2.3PINEX and Related Command Codes
12-2009 32970PINTEREST 20.2.8Restrict Interest
10-2012 50799YInterest Issues in Settlement 

Computations
8.17.6SETTLEMENT COMPUTATIONS AND 

STATUTORY NOTICES OF 
DEFICIENCY

06-2009 32971AInterest on Carryback of Net Operating 
Loss

20.2.9INTEREST

03-2013 32973WInterest on Estate Tax, Foreign Tax and 
Excise Tax

20.2.10INTEREST

03-2010 32966HInterest on Underpayment 20.2.5*INTEREST
03-2012 48508BINTERGRATED PROCESS 

MANAGEMENT
2.100.1Integrated Process Management 

Guidance and Procedures
03-2012 59034YINTERGRATED PROCESS 

MANAGEMENT
2.100.2Integrated Process Management 

Standardization Process
09-2012 36044YInterim Actions - Remittances, Partials, 

Transfers, and Returns
8.20.6APPEALS CASE PROCESSING 

MANUAL
02-2013 53277JInterim Guidance Process 1.11.10INTERNAL MANAGEMENT 

DOCUMENTS SYSTEM
02-2012 35731SInternal and External Communications 13.6.1TAXPAYER ADVOCATE SERVICE 

COMMUNICATIONS
01-2013 59701KInternal and Public Use Non-Tax 

Products
1.17.8PUBLISHING

12-2012 32114XINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.7Accounts Management 
Tax/Policy/Program Analyst Guide

10-2011 53704JINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.9Clearing IMDs

10-2008 29543AINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.4Delegation Orders
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10-2011 29298GINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.1IMD Program and Responsibilities

02-2013 53277JINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.10Interim Guidance Process

05-2012 29299RINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.2Internal Revenue Manual (IRM) Process

02-2008 29300HINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.3Policy Statements

06-2012 30626AINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.5Publishing Internal Management 
Documents

11-2012 50463TINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.8Servicewide Electronic Research 
Program (SERP)

06-2008 49558RINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.13Taxpayer Advocate Service (TAS) 
Internal Management Document 
Program

08-2012 35817PINTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

1.11.6Using and Researching the Internal 
Revenue Manual (IRM)

08-2012 36055FInternal Reports 8.10.1APPEALS REPORTS AND PROJECTS
05-2012 29299RInternal Revenue Manual (IRM) Process 1.11.2INTERNAL MANAGEMENT 

DOCUMENTS SYSTEM
10-2012 50851FInternal Revenue Service Policy on 

Limited Personal Use of Government 
Information Technology Resources

10.8.27INFORMATION TECHNOLOGY (IT) 
SECURITY

03-2012 30652WInternal Revenue Service Restructuring 
and Reform Act of 1998 (RRA98)

13.1.2TAXPAYER ADVOCATE CASE 
PROCEDURES

08-2012 49814SINTERNATIONAL 21.8.2*BMF International Adjustments
08-2012 49818KINTERNATIONAL 21.8.6Exemptions from US Withholding (Form 

8233)
08-2012 49813HINTERNATIONAL 21.8.1*IMF International Adjustments
08-2012 50502HINTERNATIONAL 21.8.5*Miscellaneous FIRPTA Related Issues
08-2012 49815DINTERNATIONAL 21.8.3*NMF International Adjustments
08-2012 49817ZINTERNATIONAL 21.8.4United States Certification for Reduced 

Tax Rates in Tax Treaty Countries
02-2009 20355EINTERNATIONAL AND INSULAR 

ISSUES
5.21.3Collection Tools for International Cases

02-2009 20357AINTERNATIONAL AND INSULAR 
ISSUES

5.21.5International Field Calls

02-2009 20354TINTERNATIONAL AND INSULAR 
ISSUES

5.21.2Offshore Information Gathering 
Techniques

02-2009 20268GINTERNATIONAL AND INSULAR 
ISSUES

5.21.1Overview

02-2009 20356PINTERNATIONAL AND INSULAR 
ISSUES

5.21.4Payments Made in Foreign Currency

02-2009 20358LINTERNATIONAL AND INSULAR 
ISSUES

5.21.6Report of Foreign Bank and Financial 
Accounts

08-2010 55072YINTERNATIONAL AND INSULAR 
ISSUES

5.21.7Special Cases

10-2012 38623VINTERNATIONAL ERROR 
RESOLUTION

3.22.111*Chapter Three Withholding (CTW) 
Database

11-2012 34040MINTERNATIONAL ERROR 
RESOLUTION

3.22.110*Chapter Three Withholding (CTW) 
Returns - Form 1042

10-2012 39747QINTERNATIONAL ERROR 
RESOLUTION

3.22.261*Foreign Investment in Real Property Tax 
Act (FIRPTA)

10-2012 37643DINTERNATIONAL ERROR 
RESOLUTION

3.22.15*Foreign Partnership Withholding
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10-2012 34033XINTERNATIONAL ERROR 
RESOLUTION

3.22.19*Foreign Trust System

10-2012 34030QINTERNATIONAL ERROR 
RESOLUTION

3.22.3*Individual Income Tax Returns

09-2006 35005PInternational Examination and 
Processing Procedures

4.60.8INTERNATIONAL PROCEDURES

09-2004 35006AInternational Examiner's Report 4.60.9INTERNATIONAL PROCEDURES
10-2006 27613TInternational Features 4.1.9PLANNING AND SPECIAL PROGRAMS
02-2009 20357AInternational Field Calls 5.21.5INTERNATIONAL AND INSULAR 

ISSUES
11-2011 51330HInternational Form 1040 NRP Study 4.22.9NATIONAL RESEARCH PROGRAM 

(NRP)
10-2012 34874AINTERNATIONAL ISRP 3.37.110Chapter 3 Withholding Returns
10-2012 34880EInternational Notices 3.38.147*INTERNATIONAL TAX RETURNS AND 

DOCUMENTS
08-2012 55127WInternational Penalties 8.11.5PENALTIES WORKED IN APPEALS
03-2013 33061FInternational Penalties 20.1.9PENALTY HANDBOOK
09-2004 35002IINTERNATIONAL PROCEDURES 4.60.5Classification of International-Feature 

Returns
01-2002 35009HINTERNATIONAL PROCEDURES 4.60.1Exchange of Information
09-2004 35004EINTERNATIONAL PROCEDURES 4.60.7Guidelines for Evaluating International 

Referrals
09-2006 35005PINTERNATIONAL PROCEDURES 4.60.8International Examination and 

Processing Procedures
09-2004 35006AINTERNATIONAL PROCEDURES 4.60.9International Examiner's Report
03-2007 35003TINTERNATIONAL PROCEDURES 4.60.6International Referral Criteria and 

Procedures
09-2004 35001XINTERNATIONAL PROCEDURES 4.60.4LMSB International Programs
01-2002 35007LINTERNATIONAL PROCEDURES 4.60.2Mutual Agreement Procedures and 

Report Guidelines
01-2002 35008WINTERNATIONAL PROCEDURES 4.60.3Tax Treaty Related Matters
05-2006 27732BINTERNATIONAL PROGRAM AUDIT 

GUIDELINES
4.61.6Boycotts

05-2006 27733MINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.7Controlled Foreign Corporations

05-2006 27728TINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.3Development of IRC 482 Cases

09-2010 50701YINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.13Dual Consolidated Losses

05-2006 27731QINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.5Entity Classification

05-2013 27734XINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.8ETI (Extraterritorial income), IC-DISCs 
and FSCs

05-2006 27727IINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.2Foreign Based Books and Records

05-2006 27739AINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.12Foreign Investment in Real Property Tax 
Act

05-2006 27737EINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.10Foreign Tax Credit

05-2006 27729EINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.4Information Gathering

05-2006 27726XINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.1Overview of Guidelines

05-2006 27736TINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.9Possessing Corporation
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05-2006 27738PINTERNATIONAL PROGRAM AUDIT 
GUIDELINES

4.61.11Transfers of Property by and to Foreign 
Corporations

03-2007 35003TInternational Referral Criteria and 
Procedures

4.60.6INTERNATIONAL PROCEDURES

10-2012 38622KINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.111*Chapter Three Withholding Returns

10-2012 34025XINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.110*Chapter Three Withholding Returns 
Form 1042

06-2013 60501SINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.112Foreign Account Tax Compliance Act 
(FATCA) Registration

10-2012 39746FINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.261*Foreign Investment in Real Property Tax 
Act (FIRPTA)

10-2012 37648GINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.15*Foreign Partnership Withholding

10-2012 34014QINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.19*Foreign Trust System

10-2012 34010YINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.3*Individual Income Tax Returns

09-2012 54684MINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.264*IRS Individual Taxpayer Identification 
Number (ITIN) Acceptance Agent 
Program

03-2013 47942RINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.263*IRS Individual Taxpayer Identification 
Number (ITIN) Real Time System (RTS)

10-2012 34020UINTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

3.21.25*Miscellaneous Tax Returns

05-2006 37219ZInternational Seizures and Forfeitures 9.7.10ASSET SEIZURE AND FORFEITURE
10-2012 34880EINTERNATIONAL TAX RETURNS AND 

DOCUMENTS
3.38.147*International Notices

01-2009 35857ZInternet Content Publishing Process 
(ICPP) Management Document

11.55.1WAGE AND INVESTMENT

05-2008 36208IInterviews 9.4.5INVESTIGATIVE TECHNIQUES
08-2009 36514PIntranet Site and Web Server 

Registration Procedures
2.25.3WEB SERVICES

05-2009 30311YIntroduction 4.4.1AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

12-2009 31048SIntroduction 4.13.1AUDIT RECONSIDERATION
04-2011 27699BIntroduction 4.26.1BANK SECRECY ACT
08-2008 31861TIntroduction 11.1.1COMMUNICATIONS
07-2012 27761EIntroduction 7.14.1EMPLOYEE PLANS DETERMINATION 

SYSTEM (EDS) USER MANUAL
06-2011 54997SIntroduction 7.15.1EMPLOYEE PLANS TAX EXEMPT 

DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

03-2013 35221RIntroduction 4.23.1EMPLOYMENT TAX
04-2013 39516PIntroduction 2.13.1ENTERPRISE NETWORKS
11-2003 27756LIntroduction 7.25.1EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
01-2003 27951KIntroduction 7.22.1EXEMPT ORGANIZATIONS EDS USER 

MANUAL
05-2002 27667RIntroduction 4.42.1INSURANCE INDUSTRY
06-2013 36873JIntroduction 4.31.1PASS-THROUGH ENTITY HANDBOOK
02-2013 30263ZIntroduction 25.15.1RELIEF FROM JOINT AND SEVERAL 

LIABILITY
10-2011 27528RIntroduction 25.5.1SUMMONS
11-2011 33067TIntroduction and Penalty Relief 20.1.1*PENALTY HANDBOOK
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12-2012 28249BIntroduction to AIMS REALTIME 
Processing

2.8.1*AUDIT INFORMATION MANAGEMENT 
SYSTEM (AIMS)

03-2011 30423RIntroduction to Disclosure 11.3.1DISCLOSURE OF OFFICIAL 
INFORMATION

09-2012 28302TIntroduction to Excise Taxes 4.24.1EXCISE TAX
03-2010 28115UIntroduction to IDRS Terminal Responses 2.3.2*IDRS TERMINAL RESPONSES
06-2011 37671VIntroduction to Performance Managment 6.430.1PERFORMANCE MANAGEMENT
08-2001 35985SIntroduction to Private Foundations and 

Special Rules Under IRC 508
7.26.1PRIVATE FOUNDATIONS MANUAL

02-2013 37317EIntroduction to Requisition Processing 
for Information Technology (IT)

2.21.1REQUISITION PROCESSING FOR IT 
ACQUISITION PRODUCTS AND 
SERVICES

12-2011 30327IInventory Control 4.4.16AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

07-2009 30666KInventory Control and Working an 
Assignment

13.2.2SYSTEMIC ADVOCACY

01-2003 27619HInventory Control Subsystem 7.21.6EXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

06-2013 36153KInventory Control Subsystems 7.13.6EMPLOYEE PLANS AUTOMATED 
PROCESSING PROCEDURES

08-2012 27766HInventory Control System (ICS) 7.14.5EMPLOYEE PLANS DETERMINATION 
SYSTEM (EDS) USER MANUAL

01-2003 27955CInventory Control System (ICS) 7.22.6EXEMPT ORGANIZATIONS EDS USER 
MANUAL

12-2009 34423FInventory Management 4.87.1INDIAN TRIBAL GOVERNMENTS 
INVENTORY MANAGEMENT

05-2013 27843JInvestigation 5.8.4OFFER IN COMPROMISE
06-2012 35498QInvestigation and Recommendation of 

TFRP
5.7.4TRUST FUND COMPLIANCE

11-2012 36203FInvestigation Initiation 9.4.1INVESTIGATIVE TECHNIQUES
04-2010 30756PInvestigations and Reports 5.17.12LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
03-2008 30444UInvestigative Disclosure 11.3.21DISCLOSURE OF OFFICIAL 

INFORMATION
01-2011 48073RInvestigative Imprest Funds 1.32.8SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
09-2011 36216IINVESTIGATIVE PROCESS 9.5.1Administrative Investigations and 

General Investigative Procedures
01-2009 36234EINVESTIGATIVE PROCESS 9.5.13Civil Considerations
09-2005 36235PINVESTIGATIVE PROCESS 9.5.14Closing Procedures
04-2006 36218EINVESTIGATIVE PROCESS 9.5.3Criminal Investigation Strategies
04-2006 36462YINVESTIGATIVE PROCESS 9.5.2Grand Jury Investigations
09-2007 36222MINVESTIGATIVE PROCESS 9.5.8Investigative Reports
03-2012 36223XINVESTIGATIVE PROCESS 9.5.9Methods of Proof
02-2008 36233TINVESTIGATIVE PROCESS 9.5.5Money Laundering and Currency Crimes
08-2003 36221BINVESTIGATIVE PROCESS 9.5.7Narcotic Investigations
07-2002 36220QINVESTIGATIVE PROCESS 9.5.6Organized Crime & Strike Force
11-2011 36463JINVESTIGATIVE PROCESS 9.5.11Other Investigations
04-2008 49908PINVESTIGATIVE PROCESS 9.5.12Processing Completed Criminal 

Investigation Reports
03-2011 36459BInvestigative Property 9.11.3FISCAL AND PERSONNEL MATTERS
09-2007 36222MInvestigative Reports 9.5.8INVESTIGATIVE PROCESS
09-2011 36214MInvestigative Services 9.4.11INVESTIGATIVE TECHNIQUES
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12-2010 36215XINVESTIGATIVE TECHNIQUES 9.4.12Arrests
09-2007 36210UINVESTIGATIVE TECHNIQUES 9.4.7Consensual Monitoring
03-2003 36232IINVESTIGATIVE TECHNIQUES 9.4.13Financial Investigative Task Force
05-2008 36208IINVESTIGATIVE TECHNIQUES 9.4.5Interviews
11-2012 36203FINVESTIGATIVE TECHNIQUES 9.4.1Investigation Initiation
09-2011 36214MINVESTIGATIVE TECHNIQUES 9.4.11Investigative Services
07-2011 36207XINVESTIGATIVE TECHNIQUES 9.4.4Requests for Information
03-2013 36212QINVESTIGATIVE TECHNIQUES 9.4.9Search Warrants, Evidence and Chain 

of Custody
03-2012 36205BINVESTIGATIVE TECHNIQUES 9.4.2Sources of Information
07-2013 36209TINVESTIGATIVE TECHNIQUES 9.4.6Surveillance and Non-Consensual 

Monitoring
11-2012 36211FINVESTIGATIVE TECHNIQUES 9.4.8Undercover Operations
10-2012 36952HInvestor Cases 8.19.6APPEALS PASS-THROUGH ENTITY 

HANDBOOK
06-2002 33534DIRC 404 Examination Guidelines 4.72.15EMPLOYEE PLANS TECHNICAL 

GUIDELINES
06-2012 55470GIRC 457 Examination Guidelines 4.72.19EMPLOYEE PLANS TECHNICAL 

GUIDELINES
08-2001 36098WIRC 4947 Trusts 7.26.15PRIVATE FOUNDATIONS MANUAL
04-2008 50253VIRC 509(a)(3) Supporting Organizations 

Guide Sheet
7.20.7EXEMPT ORGANIZATIONS 

DETERMINATION LETTER PROGRAM
05-2003 33267VIRC 6033(e)(2) - Proxy Tax on Lobbying 

and Political Expenditures
7.27.12EXEMPT ORGANIZATIONS TAX 

MANUAL
06-2012 38332DIRC 6707A Penalty for Failure to Include 

Reportable Transaction Information With 
Return

4.32.4ABUSIVE TRANSACTIONS

01-2002 36078EIRC Section 521 Exempt Farmers' 
Cooperatives

4.44.1SUBCHAPTER T COOPERATIVES

03-2013 54211DIRS Absence and Leave 6.630.1ABSENCE AND LEAVE
04-2006 37394RIRS Domain Naming Standards 2.25.13WEB SERVICES
08-2012 30620MIRS e-file for Business Tax Returns 3.42.4*ELECTRONIC TAX ADMINISTRATION
09-2012 28779UIRS e-file for Individual Income Tax 

Returns
3.42.5*ELECTRONIC TAX ADMINISTRATION

05-2013 49873JIRS Environmental Compliance Program 1.14.12REAL ESTATE AND FACILITIES 
MANAGEMENT

10-2010 54089JIRS Grade and Pay Retention 6.536.1GRADE AND PAY RETENTION
06-2013 49895XIRS Guidance on OMB Circular A-123, 

Management's Responsibility for Internal 
Control, Appendix A: Internal Control 
Over Financial Reporting

1.4.3RESOURCE GUIDE FOR MANAGERS

01-2013 20195MIRS Hours of Duty 6.610.1HOURS OF DUTY
09-2012 54684MIRS Individual Taxpayer Identification 

Number (ITIN) Acceptance Agent 
Program

3.21.264*INTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

03-2013 47942RIRS Individual Taxpayer Identification 
Number (ITIN) Real Time System (RTS)

3.21.263*INTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

11-2012 39864CIRS Language Services 22.31.1MULTILINGUAL INITIATIVES
03-2013 34640SIRS Merit Promotion and Internal 

Placement
6.335.1PROMOTION AND INTERNAL 

PLACEMENT
03-2006 30376DIRS Mission and Basic Organization 1.1.1ORGANIZATION AND STAFFING
02-1999 30377OIRS Organizational History 1.1.2ORGANIZATION AND STAFFING
03-2010 54090KIRS Pay Under the General Schedule 6.531.1PAY UNDER THE GENERAL 

SCHEDULE
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08-2008 37414YIRS Portal and Extranet Usage Standard 2.25.2WEB SERVICES
04-2012 55915MIRS Section 401(a) Pre-Approved Plans 

Program
7.11.4EMPLOYEE PLANS DETERMINATION 

LETTER PROGRAM
08-2006 38937MIRS.gov Content Management Guidelines 2.25.101WEB SERVICES
06-2012 38938XIRS.gov Website Help Desk Process 2.25.102WEB SERVICES
10-2012 34713MISRP SYSTEM 3.24.180Allocated Tips
12-2012 52544HISRP SYSTEM 3.24.40Application for Taxpayer Identification 

Number for Pending U.S. Adoptions
11-2012 54309SISRP SYSTEM 3.24.20Applications for Extension of Time to 

File Exempt Organizations and 
Employee Plans Returns

10-2012 34467HISRP SYSTEM 3.24.212Applications for Extension of Time to 
File Tax Returns

10-2012 34709EISRP SYSTEM 3.24.176Audit Selection System
11-2012 39345QISRP SYSTEM 3.24.38BMF General Instructions
10-2012 34384RISRP SYSTEM 3.24.25BMF International Miscellaneous Tax 

Returns
10-2012 34677FISRP SYSTEM 3.24.162BOB Transcription Instructions
10-2012 34590XISRP SYSTEM 3.24.50Campus Performance Evaluation 

Reporting System
11-2012 34570FISRP SYSTEM 3.24.28Campus Quality Assurance Program
10-2012 34697XISRP SYSTEM 3.24.173Centralized Files and Scheduling
10-2012 34357KISRP SYSTEM 3.24.16Corporation Income Tax Returns
10-2012 34373KISRP SYSTEM 3.24.21Credit and Account Transfers
10-2012 34566XISRP SYSTEM 3.24.30Data Controls
10-2012 34734PISRP SYSTEM 3.24.226Declaration for Electronic Filing
10-2012 34318LISRP SYSTEM 3.24.7Delinquent Accounts
11-2012 34378NISRP SYSTEM 3.24.22*Employee Plan Returns
11-2012 34343WISRP SYSTEM 3.24.13Employment Tax Returns
11-2012 52572ZISRP SYSTEM 3.24.27*EPMF Return Processing Form 5500-EZ
10-2012 34442MISRP SYSTEM 3.24.106Estate Tax Returns
10-2012 34385CISRP SYSTEM 3.24.23Excise Tax Returns
11-2012 34337SISRP SYSTEM 3.24.12*Exempt Organization Returns
10-2012 34347OISRP SYSTEM 3.24.14Fiduciary Income Tax Returns
10-2012 34471PISRP SYSTEM 3.24.249Fiscal Year Required Payments/Form 

8752
10-2012 34412YISRP SYSTEM 3.24.37General Instructions
10-2012 34455PISRP SYSTEM 3.24.143Gift Tax Returns
10-2012 34298EISRP SYSTEM 3.24.3*Individual Income Tax Returns
10-2012 34323EISRP SYSTEM 3.24.8Information Returns Processing
10-2012 34837XISRP SYSTEM 3.24.26*Miscellaneous Tax Exempt and 

Government Entities (TE/GE) Returns
10-2012 34352HISRP SYSTEM 3.24.15Partnership Return of Income
12-2012 34712BISRP SYSTEM 3.24.183Planning and Control Data
10-2012 34468SISRP SYSTEM 3.24.213*Real Estate Mortgage Investment 

Conduit Income Tax Returns
10-2012 34452IISRP SYSTEM 3.24.133Residual Remittance Processing System
10-2012 34328HISRP SYSTEM 3.24.10Revenue Receipts
10-2012 34555QISRP SYSTEM 3.24.29SCRS Error Resolution
10-2012 32933MISRP SYSTEM 3.24.159SCRS SC Edits
10-2012 34456AISRP SYSTEM 3.24.202Supervisory Operator's Manual

Page A-67 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

10-2012 34464AISRP SYSTEM 3.24.154Unemployment Tax Returns
03-2006 33216EIssue Development 4.75.13EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
07-2011 38196VIssue Development, Proposal and 

Resolution.
4.46.5LB&I GUIDE FOR QUALITY 

EXAMINATIONS
08-2007 37346HIssue Management Process Guide 4.51.6LB&I CASE MANAGEMENT
01-2006 27642WIssue Resolution 4.10.7EXAMINATION OF RETURNS
09-2012 49072QIT Security Roles and Responsibilities 10.8.2INFORMATION TECHNOLOGY (IT) 

SECURITY
05-2013 60808UIT Software Testing Procedures 2.127.2Software Testing Standards and 

Procedures
05-2013 60807JIT Test Policy 2.127.1Software Testing Standards and 

Procedures
08-2011 28044WJeopardy and Terminations 4.15.1JEOPARDY/TERMINATION 

ASSESSMENTS
07-2011 30328TJeopardy Assessments/Termination 

Assessments/Transferor-Transferee 
Assessments

4.4.17AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

09-2012 59045FJeopardy Levy Appeals 8.24.2COLLECTION APPEALS PROGRAM 
AND JEOPARDY LEVY APPEALS

04-2013 35746RJeopardy Levy without a Jeopardy 
Assessment

5.11.3NOTICE OF LEVY

05-2011 27786ZJeopardy, Termination, Quick and 
Prompt Assessments

5.1.4FIELD COLLECTING PROCEDURES

01-2012 28047DJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.4Administrative and Judicial Review

09-2011 28046SJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.3Assessment Procedures (Centralized 
Case Processing)

09-2011 28045HJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.2Examination Procedures

08-2011 28044WJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.1Jeopardy and Terminations

01-2012 28051LJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.7Planning & Special Programs 
Procedures

01-2012 28049ZJEOPARDY/TERMINATION 
ASSESSMENTS

4.15.5Post-Assessment Procedures

01-2010 54011BJOB ABOLISHMENT PROCEDURES - 
NON REDUCTION IN FORCE (RIF)

6.350.1Use of Non-Reduction in Force (RIF) 
Job Abolishment Procedures

08-2012 50795GJoint Committee (JC) Cases 8.7.9TECHNICAL AND PROCEDURAL 
GUIDELINES

05-2010 32892CJOINT COMMITTEE PROCEDURES 4.36.3Examiner's Responsibilities
05-2010 32891RJOINT COMMITTEE PROCEDURES 4.36.2Identification of Joint Committee Cases
05-2010 32505QJOINT COMMITTEE PROCEDURES 4.36.1Joint Committee Process Overview
05-2010 32893NJOINT COMMITTEE PROCEDURES 4.36.4Joint Committee Specialist Procedures
05-2010 32894YJOINT COMMITTEE PROCEDURES 4.36.5Reports
05-2010 32505QJoint Committee Process Overview 4.36.1JOINT COMMITTEE PROCEDURES
05-2010 32893NJoint Committee Specialist Procedures 4.36.4JOINT COMMITTEE PROCEDURES
03-2012 30400SJudgment Follow-up 25.3.5LITIGATION AND JUDGMENTS
09-2011 34277BJudicial Sales 5.10.8SEIZURE AND SALE
06-2010 35753GJudicial/Nonjudicial Foreclosures 5.12.4FEDERAL TAX LIENS
02-2009 48239XKnowledge Services 1.18.4DISTRIBUTION
06-2001 35969SLabor, Agricultural and Horticultural 

Organizations
7.25.5EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL

Page A-68 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

09-2010 35965ALabor, Agricultural, and Horticultural 
Organizations - IRC 501(c)(5)

4.76.14EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

10-2010 33015RLABOR-MANAGEMENT RELATIONS 6.711.1Authorities, Responsibilities, and 
Processes

03-2011 57117ULABOR-MANAGEMENT RELATIONS 6.711.2Processing Information Requests
10-2012 49826KLaptop Computer Security Policy 10.8.26INFORMATION TECHNOLOGY (IT) 

SECURITY
11-2006 14055TLarge and Mid-Size Buiness Division 1.1.24ORGANIZATION AND STAFFING
10-2012 28306LLarge Business and International (LB&I) 

Examination Procedures for Excise 
Employees

4.24.5EXCISE TAX

06-2008 49775ELARGE BUSINESS AND 
INTERNATIONAL COMMUNICATIONS

11.51.1TIGTA and GAO Audit Program Process 
at the LMSB Division

05-2013 52741CLarge Dollar Case Processing 5.19.20*LIABILITY COLLECTION
06-2010 30329ELarge Dollar Cases 4.4.18AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
06-2012 57674ULB&I CASE MANAGEMENT 4.51.8Compliance Assurance Process (CAP) 

Examinations
04-2007 37348DLB&I CASE MANAGEMENT 4.51.5Industry Focus and Control of LMSB 

Compliance Issues
08-2007 37346HLB&I CASE MANAGEMENT 4.51.6Issue Management Process Guide
01-2007 35603ZLB&I CASE MANAGEMENT 4.51.3Limited Issue Focused Examinations 

(LIFE)
12-2005 33207TLB&I CASE MANAGEMENT 4.51.2LMSB Administrative Guidance
01-2007 37347SLB&I CASE MANAGEMENT 4.51.4LMSB/APPEALS Fast Track Settlement 

Program (FTS)
04-2007 32526TLB&I CASE MANAGEMENT 4.51.1Rules of Engagement
07-2012 59724JLB&I Examination of NRP C Corporation 

Returns.
4.22.12NATIONAL RESEARCH PROGRAM 

(NRP)
11-2012 34951CLB&I Fraud Referral Procedures 25.1.10FRAUD HANDBOOK
07-2011 38192DLB&I GUIDE FOR QUALITY 

EXAMINATIONS
4.46.2Administrative Matters and Annual 

Compliance Plan
11-2011 38195KLB&I GUIDE FOR QUALITY 

EXAMINATIONS
4.46.4Inspection and Fact Finding

07-2011 38196VLB&I GUIDE FOR QUALITY 
EXAMINATIONS

4.46.5Issue Development, Proposal and 
Resolution.

07-2011 38191SLB&I GUIDE FOR QUALITY 
EXAMINATIONS

4.46.1Overview

07-2011 38194ZLB&I GUIDE FOR QUALITY 
EXAMINATIONS

4.46.3Planning The Examination

07-2011 38198RLB&I GUIDE FOR QUALITY 
EXAMINATIONS

4.46.7Post Examination Activities

05-2013 38197GLB&I GUIDE FOR QUALITY 
EXAMINATIONS

4.46.6Workpapers and Reports Resources

11-2004 37894WLB&I INITIATIVES WITH OTHER 
BUSINESS UNITS

7.40.1IIR Program

10-2012 32678WLEARNING AND EDUCATION 6.410.1Learning and Education Policy
10-2012 56035FLEARNING AND EDUCATION 6.410.8Learning Technology Office Standards
10-2012 32678WLearning and Education Policy 6.410.1LEARNING AND EDUCATION
10-2012 56035FLearning Technology Office Standards 6.410.8LEARNING AND EDUCATION
08-2010 57349GLEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
5.17.10Chapter 11 Bankruptcy (Reorganization)

10-2010 57350HLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.11Chapter 13 Bankruptcy (Individuals with 
Regular Income)
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08-2010 57348VLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.9Chapter 7 Bankruptcy (Liquidation)

03-2012 57343SLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.2Federal Tax Liens

01-2012 57352DLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.14Fraudulent Transfers and Transferee 
and Other Third Party Liability

04-2010 30793SLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.1General Information

08-2010 57347KLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.8General Provisions of Bankruptcy

07-2012 57351SLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.13Insolvency and Decedents' Estates

04-2010 30756PLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.12Investigations and Reports

01-2011 57344DLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.3Levy and Sale

07-2012 30755ELEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.7Liability of Third Parties for Unpaid 
Employment Taxes

08-2010 57346ZLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.5Suits Against the United States

12-2010 30752XLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.4Suits by the United States

10-2010 30754TLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.6Summonses

12-2009 49712VLEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

5.17.15Termination and Jeopardy Assessments 
and Jeopardy Collection

08-2006 48639BLEGISLATIVE AFFAIRS 11.5.1Audit Process For General 
Accountability Office/TIGTA

03-2006 39914XLEGISLATIVE AFFAIRS 11.5.2Congressional Affairs Program
03-2012 38765CLEGISLATIVE AFFAIRS 11.5.3Guide to Congressional Correspondence
09-2012 35496ULetter 903 Process 5.7.2TRUST FUND COMPLIANCE
08-2012 36152ZLetter Generation 7.13.5EMPLOYEE PLANS AUTOMATED 

PROCESSING PROCEDURES
06-2012 27764LLetter Generation 7.14.4EMPLOYEE PLANS DETERMINATION 

SYSTEM (EDS) USER MANUAL
01-2003 27618WLetter Generation 7.21.5EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

01-2003 27954RLetter Generation 7.22.5EXEMPT ORGANIZATIONS EDS USER 
MANUAL

01-2011 57344DLevy and Sale 5.17.3LEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

09-2010 35748NLevy on Wages, Salary, and Other 
Income

5.11.5NOTICE OF LEVY

07-2012 36864YLIABILITY COLLECTION 5.19.5*ACS Inventory
10-2012 36865JLIABILITY COLLECTION 5.19.6*ACS Support
10-2010 30604MLIABILITY COLLECTION 5.19.9*Automated Levy Programs
11-2009 36862CLIABILITY COLLECTION 5.19.3*Backup Withholding Program
11-2010 36860GLIABILITY COLLECTION 5.19.1*Balance Due
09-2010 36866ULIABILITY COLLECTION 5.19.7Campus Collection Programs
04-2012 52390TLIABILITY COLLECTION 5.19.19Campus Compliance International Case 

Processiing (CCICP)
01-2010 47931KLIABILITY COLLECTION 5.19.12Centralized Case Processing - Liens
08-2010 28018ALIABILITY COLLECTION 5.19.8Collection Appeal Rights
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10-2012 34453TLIABILITY COLLECTION 5.19.10*Collection Operations Transcript 
Processing

10-2011 55752NLIABILITY COLLECTION 5.19.16*Compliance Services Collection 
Operations (CSCO) Clerical Procedures

01-2012 36863NLIABILITY COLLECTION 5.19.4*Enforcement Action
03-2010 50362HLIABILITY COLLECTION 5.19.15Federal Agency Delinquency (FAD)
01-2012 51815XLIABILITY COLLECTION 5.19.18*Federal Employee/ Retiree Delinquency 

Initiative (FERDI)
05-2013 52741CLIABILITY COLLECTION 5.19.20*Large Dollar Case Processing
09-2012 36861RLIABILITY COLLECTION 5.19.2*Return Delinquency
11-2011 49610YLIABILITY COLLECTION 5.19.14*Trust Fund Recovery Penalty (TFRP)
05-2012 39978RLIABILITY COLLECTION 5.19.11*Withholding Compliance Program
12-2012 48160PLIABILITY DETERMINATION 4.19.20*Automated Correspondence Exam 

(ACE) Processing Overview
06-2013 36854CLIABILITY DETERMINATION 5.18.1*Automated Substitute for Return (ASFR) 

Program
06-2013 36855NLIABILITY DETERMINATION 5.18.2*Business Returns IRC 6020(b) 

Processing
11-2012 48158DLIABILITY DETERMINATION 4.19.19Campus Examination Telephone 

Contacts
04-2013 40897HLIABILITY DETERMINATION 4.19.8CAP (CAWR Automated Program) 

Technical System Procedures
04-2013 50661ZLIABILITY DETERMINATION 4.19.22CAWR Control
04-2013 36858ULIABILITY DETERMINATION 4.19.4*CAWR Reconciliation Balancing
12-2011 48150TLIABILITY DETERMINATION 4.19.12Centralized Files and Scheduling
09-2012 36859FLIABILITY DETERMINATION 4.19.5*Certification of State Federal 

Unemployment Tax Act (FUTA) Credits
11-2011 48155WLIABILITY DETERMINATION 4.19.16Claims
12-2012 48161ALIABILITY DETERMINATION 4.19.21Clerical
04-2013 59847JLIABILITY DETERMINATION 4.19.24*Compliance Identity Theft
11-2012 48153ALIABILITY DETERMINATION 4.19.15*Discretionary Programs
11-2012 48152PLIABILITY DETERMINATION 4.19.14*EITC/Revenue Protection Strategy
05-2010 48149SLIABILITY DETERMINATION 4.19.11*Examination Classification of Work
11-2012 48148HLIABILITY DETERMINATION 4.19.10Examination General Overview
09-2012 50704FLIABILITY DETERMINATION 4.19.9FCP (FUTA Case Processing) Technical 

System Procedures
09-2012 50662KLIABILITY DETERMINATION 4.19.23FUTA Control
11-2012 48151ELIABILITY DETERMINATION 4.19.13*General Case Development and 

Resolution
07-2012 36856YLIABILITY DETERMINATION 4.19.2*IMF Automated Underreporter (AUR) 

Control
08-2012 36334FLIABILITY DETERMINATION 4.19.7*IMF Automated Underreporter (AUR) 

Technical System Procedures
08-2012 36857JLIABILITY DETERMINATION 4.19.3*IMF Automated Underreporter Program
07-2012 48156HLIABILITY DETERMINATION 4.19.17*Non-Filer Program
12-2012 48157SLIABILITY DETERMINATION 4.19.18Quality Review Program
04-2013 34131CLIABILITY DETERMINATION 4.19.6*SSA Correspondence, Minister Waivers 

and Application for Exemption from 
Social Security and Medicare

09-2012 58572HLiability Issues and Relief from Liability 8.22.8COLLECTION DUE PROCESS
07-2012 30755ELiability of Third Parties for Unpaid 

Employment Taxes
5.17.7LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
01-2009 35750ZLien Appeals 5.12.1FEDERAL TAX LIENS
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03-2012 35751KLien Filing Requirements 5.12.2FEDERAL TAX LIENS
05-2002 27668CLife Insurance Companies 4.42.2INSURANCE INDUSTRY
01-2007 35603ZLimited Issue Focused Examinations 

(LIFE)
4.51.3LB&I CASE MANAGEMENT

04-2013 50850ULinux and Unix Security Policy 10.8.10*INFORMATION TECHNOLOGY (IT) 
SECURITY

12-2010 30351ILITIGATION AND JUDGMENTS 25.3.1General Guidelines
03-2012 30400SLITIGATION AND JUDGMENTS 25.3.5Judgment Follow-up
12-2010 52749MLITIGATION AND JUDGMENTS 25.3.6Open Litigation Control, Monitoring, 

Closing action
12-2011 55406WLITIGATION AND JUDGMENTS 25.3.7Reconciling Non-Insolvency LAMS 

Reports
07-2010 30399CLITIGATION AND JUDGMENTS 25.3.4Suits Against IRS Employees
12-2010 30398RLITIGATION AND JUDGMENTS 25.3.3Suits Against the United States and 

Claims for Damages under IRC 7433
12-2010 30397GLITIGATION AND JUDGMENTS 25.3.2*Suits by the United States
08-2010 53118RLive Data Protection 10.8.8INFORMATION TECHNOLOGY (IT) 

SECURITY
12-2005 33207TLMSB Administrative Guidance 4.51.2LB&I CASE MANAGEMENT
10-2010 32504FLMSB GENERAL PROCEDURES 4.30.3Overseas Posts
01-2002 32528PLMSB GENERAL PROCEDURES 4.30.1Pre-Filing Agreement Program
09-2004 35001XLMSB International Programs 4.60.4INTERNATIONAL PROCEDURES
07-2007 49272SLMSB Inventory Ordering and Return 

Delivery Systems
4.1.25PLANNING AND SPECIAL PROGRAMS

08-2007 49267ZLMSB Planning and Monitoring 4.1.21PLANNING AND SPECIAL PROGRAMS
03-2010 49270WLMSB Sources of Returns, Ordering and 

Classification
4.1.24*PLANNING AND SPECIAL PROGRAMS

03-2010 49268KLMSB Workload Study 4.1.22*PLANNING AND SPECIAL PROGRAMS
01-2007 37347SLMSB/APPEALS Fast Track Settlement 

Program (FTS)
4.51.4LB&I CASE MANAGEMENT

12-2006 31453PLocal Benevolent Life Insurance 
Associations, Mutual Ditch or Irrigation 
Companies, Mutual or ...

4.76.20EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

03-2012 27558FLocating Taxpayers and their Assets 5.1.18*FIELD COLLECTING PROCEDURES
10-2012 33181YLockbox Processing Procedures 3.0.230GENERAL
08-2008 37000GLogistics Management 1.14.1REAL ESTATE AND FACILITIES 

MANAGEMENT
09-2012 33178BLosses and Shortages 3.0.167*GENERAL
08-2006 38941ULyris List Procedures 2.25.104WEB SERVICES
04-2013 53313QMAC OS X Security Policy 10.8.7INFORMATION TECHNOLOGY (IT) 

SECURITY
04-2013 73142JMagnetic Media Management 2.7.4*MODERNIZATION AND INFORMATION 

TECHNOLOGY SERVICES (MITS) 
OPERATIONS

08-2012 31773KMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.3Addressing and Packaging

08-2012 31772ZMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.2Classes of Mail and United States 
Postal Service (USPS) Special Services

08-2012 31777CMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.7Household Goods

07-2012 31771OMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.1Mail and Transportation Management 
Overview

08-2012 31775GMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.5Mail Operations
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08-2012 59044UMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.8Mailing and Shipping Equipment

08-2012 31774VMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.4Postage Accountability and Reporting 
Requirements

08-2012 31776RMAIL AND TRANSPORTATION 
MANAGEMENT

1.22.6Transportation Management

07-2012 31771OMail and Transportation Management 
Overview

1.22.1MAIL AND TRANSPORTATION 
MANAGEMENT

08-2012 31775GMail Operations 1.22.5MAIL AND TRANSPORTATION 
MANAGEMENT

08-2012 59044UMailing and Shipping Equipment 1.22.8MAIL AND TRANSPORTATION 
MANAGEMENT

09-2008 36922TMaintaining the PCS Database 4.29.2PARTNERSHIP CONTROL SYSTEM 
(PCS)

09-2011 35491RMaintenance 5.6.2COLLATERAL AGREEMENTS
01-2003 27956NManagement Information System 7.22.7EXEMPT ORGANIZATIONS EDS USER 

MANUAL
08-2012 27767SManagement Information System (MIS) 7.14.6EMPLOYEE PLANS DETERMINATION 

SYSTEM (EDS) USER MANUAL
05-2009 35624CManagement Inventory Screens 13.4.6TAS TAMIS GUIDE
01-2012 33466MManagement Roles and Responsibilities 1.4.1RESOURCE GUIDE FOR MANAGERS
10-2012 52837VManagerial Cost Accounting 1.32.3SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
10-2008 51731WManagers Security Handbook 10.4.1PHYSICAL SECURITY INFORMATION 

FOR MANAGERS
01-2003 31779YManagers Security Handbook 1.4.6RESOURCE GUIDE FOR MANAGERS
06-2012 30333MManager's Self-Certification and the 

Independent Review Process
1.5.3MANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
10-2012 36946DManagers/TEFRA Coordinators 8.19.2APPEALS PASS-THROUGH ENTITY 

HANDBOOK
06-2010 31431BManaging Electronic Records 1.15.6RECORDS AND INFORMATION 

MANAGEMENT
08-2007 37013JManaging Organizational Change 1.53.1SMALL BUSINESS/SELF-EMPLOYED
10-2002 30338PMANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
1.5.8Guidance for Taxpayer Advocate 

Service (TAS)
06-2012 30333MMANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
1.5.3Manager's Self-Certification and the 

Independent Review Process
12-2010 30335IMANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
1.5.5Section 1204/Regulation 801 Guidance 

for Criminal Investigation (CI)
11-2011 30331QMANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
1.5.1The IRS Balanced Performance 

Measurement System
05-2012 30332BMANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
1.5.2Uses of Section 1204 Statistics

05-2012 31433XMandatory Review 4.8.4TECHNICAL SERVICES
08-2012 57188DManual Assessments 3.17.244*ACCOUNTING AND DATA CONTROL
09-2012 33951SManual Deposit for Field Office Payment 

Processing
3.8.47DEPOSIT ACTIVITY

11-2012 29994VManual Deposit Process 3.8.45*DEPOSIT ACTIVITY
06-2010 39970HManual Proofs of Claim and Common 

Claim Issues
5.9.13*BANKRUPTCY AND OTHER 

INSOLVENCIES
07-2005 30343IManual Refunds 4.4.19AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
08-2012 36818KManual Refunds 21.4.4*REFUND INQUIRIES
09-2012 36809ZMaster File Accounts Maintenance 21.2.4*SYSTEMS AND RESEARCH 

PROGRAMS
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06-2011 56046MMeasured Employees Performance 
System (MEPS) for Managers

3.43.405INTEGRATED MANAGEMENT SYSTEM

10-2012 33780TMedia Transport and Control 3.13.62CAMPUS DOCUMENT SERVICES
11-2009 53386VMedical Qualification Determination 

Requirements
6.339.1MEDICAL QUALIFICATION 

DETERMINATIONS
11-2009 53386VMEDICAL QUALIFICATION 

DETERMINATIONS
6.339.1Medical Qualification Determination 

Requirements
10-2011 32967SMethods of Computing Interest 20.2.6*INTEREST
03-2012 36223XMethods of Proof 9.5.9INVESTIGATIVE PROCESS
09-2009 51728ZMethods of Providing Protection 10.2.14PHYSICAL SECURITY PROGRAM
12-2012 51043HMinimum Firewall Administration 

Requirements
10.8.54*INFORMATION TECHNOLOGY (IT) 

SECURITY
09-2008 51729KMinimum Protection Standards (MPS) 10.2.15PHYSICAL SECURITY PROGRAM
03-2013 39700HMirror Modules for Requests for Relief 

from Joint and Several Liability
25.15.15RELIEF FROM JOINT AND SEVERAL 

LIABILITY
05-2002 27672KMiscellaneous 4.42.5INSURANCE INDUSTRY
08-2012 33916LMiscellaneous Accounting 3.17.243*ACCOUNTING AND DATA CONTROL
07-2011 36416KMiscellaneous Administrative Procedures 9.12.1ADMINISTRATIVE AND 

RECORDKEEPING MATTERS
12-2012 27899DMiscellaneous Collection Procedures 5.1.1FIELD COLLECTING PROCEDURES
09-2006 35962TMiscellaneous Employee Plans Issues 4.72.1EMPLOYEE PLANS TECHNICAL 

GUIDELINES
10-2003 34443XMiscellaneous Examination Procedures 4.2.2GENERAL EXAMINING PROCEDURES
08-2012 50502HMiscellaneous FIRPTA Related Issues 21.8.5*INTERNATIONAL
09-2012 36810AMiscellaneous Forms and Processing 21.2.5SYSTEMS AND RESEARCH 

PROGRAMS
04-2013 32974HMiscellaneous Interest Provisions 20.2.11*INTEREST
09-2012 59756TMiscellaneous Penalties 8.11.8PENALTIES WORKED IN APPEALS
02-2013 33062QMiscellaneous Penalties 20.1.10*PENALTY HANDBOOK
12-2010 27754PMiscellaneous Provisions 4.27.5BANKRUPTCY
07-2011 31428EMiscellaneous Responsibilities 4.8.8TECHNICAL SERVICES
10-2012 34837XMiscellaneous Tax Exempt and 

Government Entities (TE/GE) Returns
3.24.26*ISRP SYSTEM

10-2012 34020UMiscellaneous Tax Returns 3.21.25*INTERNATIONAL RETURNS AND 
DOCUMENTS ANALYSIS

10-2012 33525SMiscellaneous Tax Returns 3.11.25*RETURNS AND DOCUMENTS 
ANALYSIS

10-2012 33527OMiscellaneous Tax-Exempt and 
Government Entities (TE/GE) Tax 
Returns

3.11.26*RETURNS AND DOCUMENTS 
ANALYSIS

05-2008 36200YMission 9.1.1CRIMINAL INVESTIGATION MISSION 
AND STRATEGIES

01-2007 49482QMission Assurance & Security Services 1.1.25ORGANIZATION AND STAFFING
09-2006 38313WMission of Distribution 1.18.1DISTRIBUTION
05-2013 73140NMODERNIZATION AND INFORMATION 

TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.2*Computing Center

11-2012 32002EMODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.9Enterprise Computing Center - 
Martinsburg (ECC-MTB) Processing 
Timeliness

05-2013 73141YMODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.1*Inter-center
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04-2013 73142JMODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.4*Magnetic Media Management

01-2011 73143UMODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.5*System Control Point (SCP) - 
Configuration Management

01-2010 73144FMODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

2.7.6*Systems Scheduling

02-2008 36233TMoney Laundering and Currency Crimes 9.5.5INVESTIGATIVE PROCESS
12-2012 33467XMonitoring and Improving Internal Control 1.4.2RESOURCE GUIDE FOR MANAGERS
04-2013 62659DMonitoring Internal Control Planned 

Corrective Actions
1.4.30RESOURCE GUIDE FOR MANAGERS

07-2010 38120JMonitoring of IRC 7407 and 7408 
Injunctions

5.20.7ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

08-2011 28517UMonitoring the IRS e-file Program 4.21.1*ELECTRONIC FILING PROGRAM
02-2012 35907UMotor Vehicle Management 1.14.7REAL ESTATE AND FACILITIES 

MANAGEMENT
06-2013 36154VMoving Cases through the EDS 

Inventory Control Subsystem
7.13.7EMPLOYEE PLANS AUTOMATED 

PROCESSING PROCEDURES
01-2003 27620IMoving Cases Through the Inventory 

Control Subsystem
7.21.7EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

05-2001 32023HMultiemployer Plan Examination 
Guidelines

4.72.14EMPLOYEE PLANS TECHNICAL 
GUIDELINES

09-2012 57220SMultiemployer Plans 7.11.6EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

11-2012 39864CMULTILINGUAL INITIATIVES 22.31.1IRS Language Services
06-2012 57221DMultiple Employer Plans 7.11.7EMPLOYEE PLANS DETERMINATION 

LETTER PROGRAM
06-2001 35981AMultiple Parent Title Holding Companies 7.25.21EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
05-2010 35937IMultiple Parent Title Holding Companies 4.76.28EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
01-2002 35007LMutual Agreement Procedures and 

Report Guidelines
4.60.2INTERNATIONAL PROCEDURES

08-2003 36221BNarcotic Investigations 9.5.7INVESTIGATIVE PROCESS
04-2011 48240YNational Distribution Center 1.18.5DISTRIBUTION
01-2013 48403XNATIONAL RESEARCH PROGRAM 

(NRP)
4.22.6Area Office - Examination of Individual 

Returns
02-2007 48405TNATIONAL RESEARCH PROGRAM 

(NRP)
4.22.7Area Office - Examination of S 

Corporation Returns
10-2010 33011ZNATIONAL RESEARCH PROGRAM 

(NRP)
4.22.5Campus Compliance Operations Site

12-2011 33008CNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.3Classification of NRP Returns

03-2010 40274CNATIONAL RESEARCH PROGRAM 
(NRP)

3.34.3Code and Edit, Transcription

12-2006 48398PNATIONAL RESEARCH PROGRAM 
(NRP)

3.34.4Corporate Tax Returns Document 
Analysis and Data Entry

10-2012 47344HNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.10Employment Tax Study - NRP 
Examination Guidelines

01-2013 33009NNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.4*Examination of NRP Cases - Area Office

11-2011 51330HNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.9International Form 1040 NRP Study
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07-2012 59724JNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.12LB&I Examination of NRP C Corporation 
Returns.

10-2008 33007RNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.2NRP Case Building

11-2011 50358ZNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.8NRP EITC Component of the Individual 
Reporting Compliance Study

10-2008 33006GNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.1NRP Overview

05-2012 59122HNATIONAL RESEARCH PROGRAM 
(NRP)

4.22.11SB/SE Examination of NRP C 
Corporation Returns

08-2012 51732HNATIONAL SECURITY INFORMATION 10.9.1National Security Information (NSI)
08-2012 51732HNational Security Information (NSI) 10.9.1NATIONAL SECURITY INFORMATION
06-2005 30382HNational Taxpayer Advocate 1.1.8ORGANIZATION AND STAFFING
03-2012 30667VNATIONAL TAXPAYER ADVOCATE 

(NTA) TOLL-FREE PROGRAM
13.3.1NTA Toll-Free Procedures

06-2013 55002ANavigating the Tax Exempt 
Determination System (TEDS)

7.15.6EMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

05-2009 35622GNavigation/Querying 13.4.4TAS TAMIS GUIDE
05-2005 36099HNet Operating Loss Cases 4.11.11EXAMINING OFFICERS GUIDE (EOG)
08-2012 48619JNet Rate Netting Procedures for LB&I 

Cases
4.10.26EXAMINATION OF RETURNS

06-2011 32978ZNetting of Overpayment and 
Underpayment Interest

20.2.14INTEREST

08-2008 33001DNews Coverage of Tax Prosecutions 11.1.2COMMUNICATIONS
08-2012 49815DNMF International Adjustments 21.8.3*INTERNATIONAL
08-2012 36850KNo-Merge Cases 21.7.10BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
04-2011 35924FNonbank Trustee Investigation 

Procedures
4.72.18EMPLOYEE PLANS TECHNICAL 

GUIDELINES
10-2010 51069NNon-Bankruptcy Insolvencies 5.9.20BANKRUPTCY AND OTHER 

INSOLVENCIES
07-2012 30345ENon-Examined Closings/Deleting AIMS 

Records
4.4.21AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
04-2003 33242ANon-Exempt Charitable and Split Interest 

Trust
4.76.5EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
10-2010 27548JNonfiled Returns 4.12.1NONFILED RETURNS
10-2010 27548JNONFILED RETURNS 4.12.1Nonfiled Returns
07-2012 48156HNon-Filer Program 4.19.17*LIABILITY DETERMINATION
08-2012 36852GNon-Master File (NMF) Adjustments 21.7.12*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
11-2009 30346PNon-Master File (NMF) Processing 4.4.22AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
06-2012 57900HNon-Return Unit Examinations 4.71.17EMPLOYEE PLANS EXAMINATION OF 

RETURNS
06-2013 35421TNonTEFRA Examinations - Field Office 

Procedures
4.31.5*PASS-THROUGH ENTITY HANDBOOK

06-2013 35422ENon-TEFRA Examinations-CTF 
Procedures

4.31.6*PASS-THROUGH ENTITY HANDBOOK

10-2012 38688ANon-TEFRA Procedures 8.19.9APPEALS PASS-THROUGH ENTITY 
HANDBOOK

07-2012 50714BNotice of Determination of Worker 
Classification

4.8.10TECHNICAL SERVICES

08-2012 30480MNOTICE OF LEVY 5.11.7*Automated Levy Programs
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02-2012 35743KNOTICE OF LEVY 5.11.1Background, Pre-Levy Actions, 
Restrictions on Levy & Post-Levy 
Actions

09-2010 35747CNOTICE OF LEVY 5.11.4Bank Levies
04-2013 35746RNOTICE OF LEVY 5.11.3Jeopardy Levy without a Jeopardy 

Assessment
09-2010 35748NNOTICE OF LEVY 5.11.5Levy on Wages, Salary, and Other 

Income
12-2011 35749YNOTICE OF LEVY 5.11.6Notice of Levy in Special Cases
08-2010 35744VNOTICE OF LEVY 5.11.2Serving Levies, Releasing Levies and 

Returning Property
12-2011 35749YNotice of Levy in Special Cases 5.11.6NOTICE OF LEVY
10-2012 32201VNOTICE REVIEW 3.14.2*Business Master File (BMF) Notice 

Review
10-2012 31974XNOTICE REVIEW 3.14.1*IMF Notice Review
10-2012 31912ZNotices of Deficiency 8.17.4SETTLEMENT COMPUTATIONS AND 

STATUTORY NOTICES OF 
DEFICIENCY

10-2008 33007RNRP Case Building 4.22.2NATIONAL RESEARCH PROGRAM 
(NRP)

11-2011 50358ZNRP EITC Component of the Individual 
Reporting Compliance Study

4.22.8NATIONAL RESEARCH PROGRAM 
(NRP)

10-2008 33006GNRP Overview 4.22.1NATIONAL RESEARCH PROGRAM 
(NRP)

03-2012 30667VNTA Toll-Free Procedures 13.3.1NATIONAL TAXPAYER ADVOCATE 
(NTA) TOLL-FREE PROGRAM

10-2012 37895HObtaining Products and Services from 
Employee Plans Customer Education 
and Outreach

22.43.1EMPLOYEE PLANS CUSTOMER 
EDUCATION AND OUTREACH

09-2009 51721AOccupant Emergency Plan 10.2.9PHYSICAL SECURITY PROGRAM
05-2012 31452EOccupational Safety and Health Program 1.14.5REAL ESTATE AND FACILITIES 

MANAGEMENT
10-2012 39954HOCR SCANNING OPERATIONS 3.41.276Form 941
10-2012 48185KOCR SCANNING OPERATIONS 3.41.277Forms 940 SCRIPS Processing
10-2012 34916VOCR SCANNING OPERATIONS 3.41.274General Instructions for Processing via 

SCRIPS
10-2012 34927COCR SCANNING OPERATIONS 3.41.269Information Returns Processing on 

SCRIPS
11-2012 34929YOCR SCANNING OPERATIONS 3.41.275Scanner Operations on SCRIPS
03-2011 27848MOFFER IN COMPROMISE 5.8.8Acceptance Processing
08-2012 50805ROFFER IN COMPROMISE 8.23.4Acceptance, Rejection Sustention, and 

Withdrawal Procedures for Non-
Collection Due Process (CDP) Offers

04-2011 27849XOFFER IN COMPROMISE 5.8.9Actions on Post-Accepted Offers
05-2013 27841NOFFER IN COMPROMISE 5.8.2Centralized Offer in Compromise Initial 

Processing and Processability
05-2013 27842YOFFER IN COMPROMISE 5.8.3Centralized Offer in Compromise 

Transfers, Perfection, and Case Building
10-2010 27846QOFFER IN COMPROMISE 5.8.6Collateral Agreements
09-2008 28904VOFFER IN COMPROMISE 5.8.11Effective Tax Administration
08-2012 50804GOFFER IN COMPROMISE 8.23.3Evaluation of Offers in Compromise
10-2010 27844UOFFER IN COMPROMISE 5.8.5Financial Analysis
06-2011 33096WOFFER IN COMPROMISE 5.8.12Independent Administrative Review
05-2013 27843JOFFER IN COMPROMISE 5.8.4Investigation
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08-2012 50802KOFFER IN COMPROMISE 8.23.1Offer in Compromise Overview
09-2012 50807NOFFER IN COMPROMISE 8.23.6OIC Processing and Closing Procedures
06-2013 27839BOFFER IN COMPROMISE 5.8.1Overview
08-2012 50803VOFFER IN COMPROMISE 8.23.2Receipt and Control of Non-Collection 

Due Process (CDP) offers
05-2011 27847BOFFER IN COMPROMISE 5.8.7Return, Terminate, Withdraw and Reject 

Processing
09-2011 27853FOFFER IN COMPROMISE 5.8.10Special Case Processing
02-2009 39453ROffer in Compromise Manager's 

Resource Guide - Field Program
1.4.52RESOURCE GUIDE FOR MANAGERS

03-2013 40087DOffer in Compromise Managers(COIC) 
Program

1.4.54RESOURCE GUIDE FOR MANAGERS

09-2012 59866QOffer in Compromise Mediation 
Procedures

8.26.9ALTERNATIVE DISPUTE 
RESOLUTION (ADR) PROGRAM

08-2012 50802KOffer in Compromise Overview 8.23.1OFFER IN COMPROMISE
08-2009 29930BOffer in Compromise/Embedded Quality 

Attribute Definitions
5.13.4COLLECTION QUALITY 

MEASUREMENT
01-2011 28827TOffers in Compromise Received in Exam 4.18.1EXAM OFFER-IN-COMPROMISE
07-2009 33482MOFFICE OF GOVERNMENTAL LIAISON 11.4.2Data Exchange Program
06-2013 33481BOFFICE OF GOVERNMENTAL LIAISON 11.4.1Governmental Liasion Operations
07-2012 50178POffice of Professional Responsibility 1.1.20ORGANIZATION AND STAFFING
06-2012 37489ZOFFICE OF TAXPAYER BURDEN 

REDUCTION
22.24.1Burden Reduction Activities

10-2008 30378ZOffice of the Commissioner 1.1.5ORGANIZATION AND STAFFING
08-2012 34421JOFFICE OF THE COMMISSIONER 

INTERNAL REVENUE
1.10.3Standards for Using Email

01-2012 35915UOffice/Correspondence Examination 
Program (OCEP)

4.71.11EMPLOYEE PLANS EXAMINATION OF 
RETURNS

06-2010 33236WOffice/Correspondence Examination 
Program (OCEP)

4.75.27EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

09-2011 55730ZOfficial IRS City-to-City Travel Guide 1.32.11SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

02-2012 39947SOfficial IRS Travel Guide 1.32.1SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

02-2009 20354TOffshore Information Gathering 
Techniques

5.21.2INTERNATIONAL AND INSULAR 
ISSUES

03-2013 36880YOFP CODES 25.8.1OFP Codes Overview
03-2013 36880YOFP Codes Overview 25.8.1OFP CODES
09-2012 50807NOIC Processing and Closing Procedures 8.23.6OFFER IN COMPROMISE
01-2011 35071VOil and Gas Handbook 4.41.1OIL AND GAS INDUSTRY
01-2011 35071VOIL AND GAS INDUSTRY 4.41.1Oil and Gas Handbook
08-2010 33213XOn Site Examination Guidelines 4.75.11EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
12-2010 52749MOpen Litigation Control, Monitoring, 

Closing action
25.3.6LITIGATION AND JUDGMENTS

01-2011 39961WOpening a Bankruptcy Case 5.9.5*BANKRUPTCY AND OTHER 
INSOLVENCIES

05-2003 30347AOpenings 4.4.23AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

07-2011 35660UOperating Procedures for the Office of 
Revenue Systems (ORS) in the National 
Headquarters Office

1.31.7CFO INTERNAL POLICY AND 
PROCEDURES
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08-2012 36802AOperational Guidelines Overview 21.1.3ACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

07-2012 31455LOrganization and Responsibilities 4.8.1TECHNICAL SERVICES
07-2010 49279RORGANIZATION AND STAFFING 1.1.17Agency Wide Shared Services
10-2012 30381WORGANIZATION AND STAFFING 1.1.7Appeals
02-2012 30379KORGANIZATION AND STAFFING 1.1.6Chief Counsel
12-2010 37682CORGANIZATION AND STAFFING 1.1.21Chief Financial Officer
05-2009 30385OORGANIZATION AND STAFFING 1.1.11Chief, Communications and Liaison
09-2008 40229ZORGANIZATION AND STAFFING 1.1.19Criminal Investigation
06-2005 30384DORGANIZATION AND STAFFING 1.1.10Equal Employment Opportunity and 

Diversity
04-2009 49171GORGANIZATION AND STAFFING 1.1.22Human Capital Office
03-2006 30376DORGANIZATION AND STAFFING 1.1.1IRS Mission and Basic Organization
02-1999 30377OORGANIZATION AND STAFFING 1.1.2IRS Organizational History
11-2006 14055TORGANIZATION AND STAFFING 1.1.24Large and Mid-Size Buiness Division
01-2007 49482QORGANIZATION AND STAFFING 1.1.25Mission Assurance & Security Services
06-2005 30382HORGANIZATION AND STAFFING 1.1.8National Taxpayer Advocate
07-2012 50178PORGANIZATION AND STAFFING 1.1.20Office of Professional Responsibility
10-2008 30378ZORGANIZATION AND STAFFING 1.1.5Office of the Commissioner
02-2011 30364LORGANIZATION AND STAFFING 1.1.4Organizational Planning
05-2012 37583MORGANIZATION AND STAFFING 1.1.18Research, Analysis and Statistics 

Division
03-2007 35584DORGANIZATION AND STAFFING 1.1.16Small Business / Self Employed Division
02-2007 49695VORGANIZATION AND STAFFING 1.1.23Tax Exempt and Government Entities 

Division
07-2012 30386ZORGANIZATION AND STAFFING 1.1.12Technology Officer
03-2007 30387KORGANIZATION AND STAFFING 1.1.13Wage and Investment
06-2010 54082KORGANIZATION AND STAFFING 1.1.26Whistleblower Office
09-2009 37989EOrganizational Changes 1.55.2WAGE AND INVESTMENT
02-2011 30364LOrganizational Planning 1.1.4ORGANIZATION AND STAFFING
02-2013 27552ROrganizations Covered by a Group 

Ruling
4.75.24EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
08-2006 36071FOrganizations Exempt Under IRC 501 

(c)(12)
7.25.12EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
07-2002 36220QOrganized Crime & Strike Force 9.5.6INVESTIGATIVE PROCESS
07-2008 30456MOther Disclosures to State and Local 

Governments
11.3.33DISCLOSURE OF OFFICIAL 

INFORMATION
06-2009 30434YOther Information Available to the Public 11.3.11DISCLOSURE OF OFFICIAL 

INFORMATION
11-2011 36463JOther Investigations 9.5.11INVESTIGATIVE PROCESS
10-2006 27606EOther Source Workload 4.1.4PLANNING AND SPECIAL PROGRAMS
11-2009 53387GOTHER THAN FULL-TIME CAREER 

EMPLOYMENT
6.340.1Other Than Full-Time Career 

Employment (Part-Time, Seasonal and 
Intermittent)

11-2009 53387GOther Than Full-Time Career 
Employment (Part-Time, Seasonal and 
Intermittent)

6.340.1OTHER THAN FULL-TIME CAREER 
EMPLOYMENT

04-2004 27665VOutline of System 4.9.1EXAMINATION TECHNICAL TIME 
REPORTING SYSTEM

11-2007 38104JOutreach 22.40.1FEDERAL, STATE AND LOCAL 
GOVERNMENTS
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09-2010 32965WOverpayment Interest 20.2.4*INTEREST
10-2010 32504FOverseas Posts 4.30.3LMSB GENERAL PROCEDURES
07-2009 51865DOverview 5.24.1CENTRAL WITHHOLDING 

AGREEMENT (CWA) PROGRAM
01-2010 30415ROverview 4.7.1EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
02-2008 51150XOverview 7.29.1EXEMPT ORGANIZATIONS 

TECHNICAL RULINGS AND GUIDANCE
02-2009 20268GOverview 5.21.1INTERNATIONAL AND INSULAR 

ISSUES
07-2011 38191SOverview 4.46.1LB&I GUIDE FOR QUALITY 

EXAMINATIONS
06-2013 27839BOverview 5.8.1OFFER IN COMPROMISE
11-2006 35060OOverview - Economist Program 4.49.1ECONOMIST PROGRAM
07-2001 27634WOverview and Basic Examiner 

Responsibilities
4.10.1EXAMINATION OF RETURNS

09-2010 39955SOverview of Bankruptcy 5.9.1BANKRUPTCY AND OTHER 
INSOLVENCIES

02-2010 34366VOverview of Compliance Initiative 
Projects

4.17.1COMPLIANCE INITIATIVE PROJECTS

05-2006 28459ZOverview of Engineering Program 4.48.1ENGINEERING PROGRAM
03-2012 38334ZOverview of Excise Fuel Compliance 

Program
4.24.13EXCISE TAX

08-2012 35855DOverview of Form 5500 Examination 
Procedures

4.71.1EMPLOYEE PLANS EXAMINATION OF 
RETURNS

05-2006 27726XOverview of Guidelines 4.61.1INTERNATIONAL PROGRAM AUDIT 
GUIDELINES

09-2008 51715WOverview of ID Media 10.2.4PHYSICAL SECURITY PROGRAM
01-2012 33831ZOverview of IDRS 4.71.2EMPLOYEE PLANS EXAMINATION OF 

RETURNS
12-2012 31851XOverview of Publishing Authorities, 

Roles, Responsibilities, and 
Organizational Structure

1.17.1PUBLISHING

09-2008 36921IOverview of the PCS 4.29.1PARTNERSHIP CONTROL SYSTEM 
(PCS)

12-2011 27681VOverview/Definitions 25.1.1FRAUD HANDBOOK
09-2012 48070KPaper Check Conversion (PCC) System 3.17.278ACCOUNTING AND DATA CONTROL
03-2011 28504RPartial Payment Installment Agreements 

and the Collection Statute Expiration 
Date (CSED)

5.14.2*INSTALLMENT AGREEMENTS

05-2006 27743IPARTNERSHIP AND S 
CORPORATIONS

4.35.2Audit Techniques for Business Returns

05-2006 27742XPARTNERSHIP AND S 
CORPORATIONS

4.35.1Tax Audit Guidelines

01-2011 28245JPARTNERSHIP CONTROL SYSTEM 2.2.1*Partnership Control System Chapter 
Overview

01-2011 28581EPARTNERSHIP CONTROL SYSTEM 2.2.8PCS Command Code MSCHG
01-2011 28575APARTNERSHIP CONTROL SYSTEM 2.2.3PCS Command Code TSCHG
01-2011 28580TPARTNERSHIP CONTROL SYSTEM 2.2.7PCS Command Code TSCLS
01-2011 28578HPARTNERSHIP CONTROL SYSTEM 2.2.5PCS Command Code TSDEL
01-2011 28577WPARTNERSHIP CONTROL SYSTEM 2.2.4PCS Command Code TSINQ
01-2011 28574PPARTNERSHIP CONTROL SYSTEM 2.2.2PCS Command Code TSLOD
01-2011 28579SPARTNERSHIP CONTROL SYSTEM 2.2.6PCS Command Code TSNOT
01-2011 28582PPARTNERSHIP CONTROL SYSTEM 2.2.9PCS Command Code TSUMY
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09-2008 36922TPARTNERSHIP CONTROL SYSTEM 
(PCS)

4.29.2Maintaining the PCS Database

09-2008 36921IPARTNERSHIP CONTROL SYSTEM 
(PCS)

4.29.1Overview of the PCS

09-2008 36923EPARTNERSHIP CONTROL SYSTEM 
(PCS)

4.29.3PCS Database Elements

09-2008 36924PPARTNERSHIP CONTROL SYSTEM 
(PCS)

4.29.4PCS Reports

09-2008 36925APARTNERSHIP CONTROL SYSTEM 
(PCS)

4.29.5PCS TEFRA/NonTEFRA Notices and 
Cover Letters

01-2011 28245JPartnership Control System Chapter 
Overview

2.2.1*PARTNERSHIP CONTROL SYSTEM

10-2012 34352HPartnership Return of Income 3.24.15ISRP SYSTEM
02-2010 35419HPASS-THROUGH ENTITY HANDBOOK 4.31.4*Administrative Adjustment Request 

(AAR)
06-2013 36873JPASS-THROUGH ENTITY HANDBOOK 4.31.1Introduction
06-2013 35421TPASS-THROUGH ENTITY HANDBOOK 4.31.5*NonTEFRA Examinations - Field Office 

Procedures
06-2013 35422EPASS-THROUGH ENTITY HANDBOOK 4.31.6*Non-TEFRA Examinations-CTF 

Procedures
10-2010 50160JPASS-THROUGH ENTITY HANDBOOK 4.31.7TEFRA Bankruptcy
06-2013 36879XPASS-THROUGH ENTITY HANDBOOK 4.31.3*TEFRA Examinations - CTF Procedures
06-2013 36874UPASS-THROUGH ENTITY HANDBOOK 4.31.2*TEFRA Examinations - Field Office 

Procedures
12-2009 53304FPAY ADMINISTRATION 6.550.1Pay Administration
12-2009 53304FPay Administration 6.550.1PAY ADMINISTRATION
02-2010 36957KPay Administration 6.500.1PAY AND ALLOWANCES
02-2010 36957KPAY AND ALLOWANCES 6.500.1Pay Administration
03-2010 54090KPAY UNDER THE GENERAL 

SCHEDULE
6.531.1IRS Pay Under the General Schedule

04-2011 35502NPayment Application and Refund Claims 5.7.7TRUST FUND COMPLIANCE
08-2012 36827VPayment Tracers 21.5.7*ACCOUNT RESOLUTION
09-2008 39706VPayments 25.19.5HEALTH COVERAGE TAX CREDIT 

(HCTC)
10-2007 30348LPayments and Remittances 4.4.24AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
04-2011 39972DPayments in Bankruptcy 5.9.15BANKRUPTCY AND OTHER 

INSOLVENCIES
02-2009 20356PPayments Made in Foreign Currency 5.21.4INTERNATIONAL AND INSULAR 

ISSUES
03-2011 33077PPayroll Deduction Agreements and 

Direct Debit Installment Agreements
5.14.10INSTALLMENT AGREEMENTS

01-2011 28581EPCS Command Code MSCHG 2.2.8PARTNERSHIP CONTROL SYSTEM
01-2011 28575APCS Command Code TSCHG 2.2.3PARTNERSHIP CONTROL SYSTEM
01-2011 28580TPCS Command Code TSCLS 2.2.7PARTNERSHIP CONTROL SYSTEM
01-2011 28578HPCS Command Code TSDEL 2.2.5PARTNERSHIP CONTROL SYSTEM
01-2011 28577WPCS Command Code TSINQ 2.2.4PARTNERSHIP CONTROL SYSTEM
01-2011 28574PPCS Command Code TSLOD 2.2.2PARTNERSHIP CONTROL SYSTEM
01-2011 28579SPCS Command Code TSNOT 2.2.6PARTNERSHIP CONTROL SYSTEM
01-2011 28582PPCS Command Code TSUMY 2.2.9PARTNERSHIP CONTROL SYSTEM
09-2008 36923EPCS Database Elements 4.29.3PARTNERSHIP CONTROL SYSTEM 

(PCS)

Page A-81 of  115
IRM Alphabetical Index

* Designated as "Official Use Only" Material June 2013



IRM Number
Revision 
Date

Catalog 
NumberCHAPTER TITLE/Section Title

09-2008 36924PPCS Reports 4.29.4PARTNERSHIP CONTROL SYSTEM 
(PCS)

09-2008 36925APCS TEFRA/NonTEFRA Notices and 
Cover Letters

4.29.5PARTNERSHIP CONTROL SYSTEM 
(PCS)

02-2008 33032CPenalties 4.90.4FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

08-2010 52679ZPenalties Applicable to Incorrect 
Appraisals

20.1.12PENALTY HANDBOOK

09-2012 55129SPENALTIES WORKED IN APPEALS 8.11.7Abusive Transaction Penalties
09-2012 55125APENALTIES WORKED IN APPEALS 8.11.4Coordinated Issue Penalies
08-2012 55127WPENALTIES WORKED IN APPEALS 8.11.5International Penalties
09-2012 59756TPENALTIES WORKED IN APPEALS 8.11.8Miscellaneous Penalties
08-2012 55128HPENALTIES WORKED IN APPEALS 8.11.6Penalties Worked in Appeals- FBAR 

Penalties
09-2012 50868APENALTIES WORKED IN APPEALS 8.11.3Return Preparer Penalty Cases
09-2012 36059XPENALTIES WORKED IN APPEALS 8.11.1Return Related Penalties in Appeals
08-2012 55128HPenalties Worked in Appeals- FBAR 

Penalties
8.11.6PENALTIES WORKED IN APPEALS

10-2012 50801ZPenalties/Additions to Tax in 
Computations

8.17.7SETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

07-2001 27641LPenalty Considerations 4.10.6EXAMINATION OF RETURNS
08-2011 33063BPENALTY HANDBOOK 20.1.8*Employee Plans and Exempt 

Organizations Miscellaneous Civil 
Penalties

03-2010 33071BPENALTY HANDBOOK 20.1.3*Estimated Tax Penalties
05-2010 50742TPENALTY HANDBOOK 20.1.11*Excise Tax and Estate and Gift Tax 

Penalties
01-2012 36750JPENALTY HANDBOOK 20.1.4*Failure to Deposit Penalty
07-2013 33068EPENALTY HANDBOOK 20.1.2*Failure to File/Failure to Pay Penalties
07-2011 33064MPENALTY HANDBOOK 20.1.7*Information Return Penalties
03-2013 33061FPENALTY HANDBOOK 20.1.9International Penalties
11-2011 33067TPENALTY HANDBOOK 20.1.1*Introduction and Penalty Relief
02-2013 33062QPENALTY HANDBOOK 20.1.10*Miscellaneous Penalties
08-2010 52679ZPENALTY HANDBOOK 20.1.12Penalties Applicable to Incorrect 

Appraisals
05-2012 33072MPENALTY HANDBOOK 20.1.6*Preparer, Promoter, Material Advisor 

Penalties
01-2012 33073XPENALTY HANDBOOK 20.1.5Return Related Penalties
05-2011 37674CPerformance and Reduction in Force 6.430.4PERFORMANCE MANAGEMENT
06-2009 37675NPerformance Appraisals for Temporary 

Assignments
6.430.5PERFORMANCE MANAGEMENT

01-2009 33014GPERFORMANCE BASE REDUCTION IN 
GRADE AND REMOVAL ACTIONS

6.432.1Reduction in Grade, Band and Removal 
Based on Unacceptable Performance

06-2011 37671VPERFORMANCE MANAGEMENT 6.430.1Introduction to Performance Managment
05-2011 37674CPERFORMANCE MANAGEMENT 6.430.4Performance and Reduction in Force
06-2009 37675NPERFORMANCE MANAGEMENT 6.430.5Performance Appraisals for Temporary 

Assignments
10-2011 37672GPERFORMANCE MANAGEMENT 6.430.2Performance Management Program for 

Evaluating Bargaining Unit and Non 
Bargaining Unit Employees Assigned to 
Critical Job Elements (CJE)
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10-2011 37673RPERFORMANCE MANAGEMENT 6.430.3Performance Management Program for 
Evaluating Managers, Management 
Officials and Confidential 
Management/Program Analysts

10-2011 37672GPerformance Management Program for 
Evaluating Bargaining Unit and Non 
Bargaining Unit Employees Assigned to 
Critical Job Elements (CJE)

6.430.2PERFORMANCE MANAGEMENT

10-2011 37673RPerformance Management Program for 
Evaluating Managers, Management 
Officials and Confidential 
Management/Program Analysts

6.430.3PERFORMANCE MANAGEMENT

05-2012 38310PPersonal Property Management 1.14.4REAL ESTATE AND FACILITIES 
MANAGEMENT

11-2012 36460CPersonnel Matters 9.11.4FISCAL AND PERSONNEL MATTERS
06-2008 30443JPersonnel Records 11.3.20DISCLOSURE OF OFFICIAL 

INFORMATION
11-2011 51142XPERSONNEL SECURITY 10.23.2Contractor Investigations
05-2010 51141MPERSONNEL SECURITY 10.23.1Personnel Security
05-2010 51141MPersonnel Security 10.23.1PERSONNEL SECURITY
11-2011 51144TPERSONNEL SECURITY 10.23.3Personnel Security/Suitability Program
11-2011 51144TPersonnel Security/Suitability Program 10.23.3PERSONNEL SECURITY
09-2009 53707QPersonnel Staffing Accountability 6.10.1AGENCY ACCOUNTABILITY SYSTEMS
05-2006 27633LPetroleum Industry Program 4.40.4TECHNICAL ADVISOR PROGRAM
04-2011 36226EPhysical Fitness Program 9.2.2SKILLS AND TRAINING
04-2012 51711EPhysical Security 10.2.1PHYSICAL SECURITY PROGRAM
05-2013 51712PPhysical Security Compliance Reviews 10.2.2PHYSICAL SECURITY PROGRAM
10-2008 51731WPHYSICAL SECURITY INFORMATION 

FOR MANAGERS
10.4.1Managers Security Handbook

09-2009 51724HPHYSICAL SECURITY PROGRAM 10.2.11Basic Security Concepts
09-2008 51720PPHYSICAL SECURITY PROGRAM 10.2.8Emergency Planning and Incident 

Reporting
09-2008 51718DPHYSICAL SECURITY PROGRAM 10.2.7Enforcement Shields
09-2008 51716HPHYSICAL SECURITY PROGRAM 10.2.5Identification Cards
08-2012 51726DPHYSICAL SECURITY PROGRAM 10.2.13Information Protection
09-2009 51728ZPHYSICAL SECURITY PROGRAM 10.2.14Methods of Providing Protection
09-2008 51729KPHYSICAL SECURITY PROGRAM 10.2.15Minimum Protection Standards (MPS)
09-2009 51721APHYSICAL SECURITY PROGRAM 10.2.9Occupant Emergency Plan
09-2008 51715WPHYSICAL SECURITY PROGRAM 10.2.4Overview of ID Media
04-2012 51711EPHYSICAL SECURITY PROGRAM 10.2.1Physical Security
05-2013 51712PPHYSICAL SECURITY PROGRAM 10.2.2Physical Security Compliance Reviews
09-2008 51717SPHYSICAL SECURITY PROGRAM 10.2.6Pocket Commissions
09-2008 51713APHYSICAL SECURITY PROGRAM 10.2.3Safeguard Reviews
11-2011 51725SPHYSICAL SECURITY PROGRAM 10.2.12Security Guard and Explosive Detector 

Dog Services and Programs
02-2012 32963APINEX and Related Command Codes 20.2.3INTEREST
07-2013 51042WPKI Security Policy 10.8.52INFORMATION TECHNOLOGY (IT) 

SECURITY
01-2003 27562NPlan Terminations 7.12.1EMPLOYEE PLANS GUIDELINES
01-2012 28051LPlanning & Special Programs Procedures 4.15.7JEOPARDY/TERMINATION 

ASSESSMENTS
12-2012 34712BPlanning and Control Data 3.24.183ISRP SYSTEM
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10-2006 27611XPLANNING AND SPECIAL PROGRAMS 4.1.7Assignment of Selected Returns
08-2012 27608APLANNING AND SPECIAL PROGRAMS 4.1.5Classification and Case Building
05-2013 27603XPLANNING AND SPECIAL PROGRAMS 4.1.2Determining Return Need
07-2007 49269VPLANNING AND SPECIAL PROGRAMS 4.1.23Determining Return Needs for LMSB
07-2007 49265DPLANNING AND SPECIAL PROGRAMS 4.1.20Hqtrs & Industry Offices Responsible for 

LMSB PSP
10-2006 27613TPLANNING AND SPECIAL PROGRAMS 4.1.9International Features
07-2007 49272SPLANNING AND SPECIAL PROGRAMS 4.1.25LMSB Inventory Ordering and Return 

Delivery Systems
08-2007 49267ZPLANNING AND SPECIAL PROGRAMS 4.1.21LMSB Planning and Monitoring
03-2010 49270WPLANNING AND SPECIAL PROGRAMS 4.1.24*LMSB Sources of Returns, Ordering and 

Classification
03-2010 49268KPLANNING AND SPECIAL PROGRAMS 4.1.22*LMSB Workload Study
10-2006 27606EPLANNING AND SPECIAL PROGRAMS 4.1.4Other Source Workload
03-2013 27602MPLANNING AND SPECIAL PROGRAMS 4.1.1Planning, Monitoring, and Coordination
01-2011 39167CPLANNING AND SPECIAL PROGRAMS 4.1.10*Return Preparer Program Coordinator
08-2012 27604IPLANNING AND SPECIAL PROGRAMS 4.1.3Sources of Returns-Priority Programs-

DIF and Ordering
10-2006 27612IPLANNING AND SPECIAL PROGRAMS 4.1.8Special Examination Features and 

Programs
10-2006 27609LPLANNING AND SPECIAL PROGRAMS 4.1.6Storage of Selected Returns
10-2003 30418YPlanning and Special Programs (PSP) 4.7.4EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
07-2011 38194ZPlanning The Examination 4.46.3LB&I GUIDE FOR QUALITY 

EXAMINATIONS
07-2012 33208EPlanning, Classifying, and Selecting 

Returns and Processing Claims
4.75.4EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
03-2013 27602MPlanning, Monitoring, and Coordination 4.1.1PLANNING AND SPECIAL PROGRAMS
08-2008 36464UPlea Agreements and Sentencing 

Process
9.6.2TRIAL AND COURT RELATED 

ACTIVITIES
09-2008 51717SPocket Commissions 10.2.6PHYSICAL SECURITY PROGRAM
09-2007 29301SPolicies of the Internal Revenue Service 1.2.1SERVICEWIDE POLICIES AND 

AUTHORITIES
10-2011 30095HPolicies, Authorities, Categories, and 

Approvals
6.451.1EMPLOYEE PERFORMANCE AND 

UTILIZATION
06-2002 34093ZPolicies, Requirements, Responsibilities 

and Strategies
6.250.1STRATEGIC HUMAN CAPITAL 

MANAGEMENT
11-2008 33018YPolicies, Responsibilities, Authorities, 

and Guidance
6.751.1DISCIPLINE AND DISCIPLINARY 

ACTIONS
07-2002 33016CPolicies, Responsibilities, Requirements, 

and Procedures
6.715.1VOLUNTARY SEPARATIONS AND 

REDUCTIONS IN GRADE OR PAY
05-2012 49446YPolicy and Guidance 10.8.1*INFORMATION TECHNOLOGY (IT) 

SECURITY
11-2011 48692EPolicy and Strategic Planning 11.53.3SMALL BUSINESS/SELF-EMPLOYED
02-2008 29300HPolicy Statements 1.11.3INTERNAL MANAGEMENT 

DOCUMENTS SYSTEM
08-2007 48040WPolicy Statements for Chief Counsel 

Activities
1.2.23SERVICEWIDE POLICIES AND 

AUTHORITIES
10-2012 48029ZPolicy Statements for Collecting Process 

Activities
1.2.14SERVICEWIDE POLICIES AND 

AUTHORITIES
10-2012 48035DPolicy Statements for Communications, 

Liaison and Disclosure Activities
1.2.19SERVICEWIDE POLICIES AND 

AUTHORITIES
10-2012 48034SPolicy Statements for Criminal 

Investigation Activities
1.2.18SERVICEWIDE POLICIES AND 

AUTHORITIES
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10-2012 48038KPolicy Statements for Customer Account 
Services Activities

1.2.21SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2012 48030APolicy Statements for Human Resource 
Management Activities

1.2.15SERVICEWIDE POLICIES AND 
AUTHORITIES

07-2012 48025HPolicy Statements for Information 
Technology Activities

1.2.11SERVICEWIDE POLICIES AND 
AUTHORITIES

01-2013 48024WPolicy Statements for Organization, 
Finance and Management Activities

1.2.10SERVICEWIDE POLICIES AND 
AUTHORITIES

11-2012 48037ZPolicy Statements for Penalties and 
Interest Activities

1.2.20SERVICEWIDE POLICIES AND 
AUTHORITIES

04-2009 52710DPolicy Statements for Security, Privacy 
and Assurance Activities

1.2.25SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2012 48026SPolicy Statements for Submission 
Processing Activities

1.2.12SERVICEWIDE POLICIES AND 
AUTHORITIES

10-2012 48039VPolicy Statements for Taxpayer 
Education and AssistanceActivities

1.2.22SERVICEWIDE POLICIES AND 
AUTHORITIES

08-2007 48033HPolicy Statements for the Appeals 
Process

1.2.17SERVICEWIDE POLICIES AND 
AUTHORITIES

07-2012 48027DPolicy Statements for the Examining 
Process

1.2.13SERVICEWIDE POLICIES AND 
AUTHORITIES

06-2013 48032WPolicy Statements for the Rulings and 
Agreements Process

1.2.16SERVICEWIDE POLICIES AND 
AUTHORITIES

05-2010 49876QPolicy, Roles and Responsibilities 10.5.1PRIVACY, INFORMATION 
PROTECTION & DATA SECURITY 
(PIPDS)

06-2001 36080QPolitical Organizations 7.27.11EXEMPT ORGANIZATIONS TAX 
MANUAL

04-2006 37395CPortal Environment Usability Services 2.25.14WEB SERVICES
03-2010 49822SPOSITION CLASSIFICATION 6.511.1Position Management and Classification 

Policy and Operational Guidance
03-2010 49822SPosition Management and Classification 

Policy and Operational Guidance
6.511.1POSITION CLASSIFICATION

05-2006 27736TPossessing Corporation 4.61.9INTERNATIONAL PROGRAM AUDIT 
GUIDELINES

09-2012 50909KPost Appeals Mediation (PAM) 
Procedures for Non-Collection Cases

8.26.5ALTERNATIVE DISPUTE 
RESOLUTION (ADR) PROGRAM

07-2011 38198RPost Examination Activities 4.46.7LB&I GUIDE FOR QUALITY 
EXAMINATIONS

03-2012 31422QPost Examination Case Processing 
Requirements

4.8.5TECHNICAL SERVICES

04-2013 35406EPost Sale Actions and Responsibilities of 
Advisory

5.10.6SEIZURE AND SALE

08-2012 31774VPostage Accountability and Reporting 
Requirements

1.22.4MAIL AND TRANSPORTATION 
MANAGEMENT

01-2012 28049ZPost-Assessment Procedures 4.15.5JEOPARDY/TERMINATION 
ASSESSMENTS

07-2008 32998RPotentially Dangerous Taxpayer 25.4.1EMPLOYEE PROTECTION
04-2010 36505EPower of Attorney Rights and 

Responsibilities
4.11.55EXAMINING OFFICERS GUIDE (EOG)

06-2010 52483FPRACTICE BEFORE THE SERVICE 1.25.3Case Development and Licensure 
(CD&L)

06-2010 52482UPRACTICE BEFORE THE SERVICE 1.25.2Practitioner Enrollment
06-2010 48365UPRACTICE BEFORE THE SERVICE 1.25.1Rules Governing Practice Before the IRS
06-2010 52482UPractitioner Enrollment 1.25.2PRACTICE BEFORE THE SERVICE
08-2012 33204MPractitioner Priority Services (PPS) and 

Electronic Account Resolution (EAR)
21.3.10TAXPAYER CONTACTS
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08-2012 36187QPRE 90-DAY AND 90-DAY CASES 8.2.1Agreed Pre-90-Day Income Tax Cases
08-2012 50782DPRE 90-DAY AND 90-DAY CASES 8.2.2Processing 90-Day Cases and 

Defaulted Notices
08-2012 50784ZPRE 90-DAY AND 90-DAY CASES 8.2.3Related, Whipsaw and Inactive Cases
01-2012 27635HPre-Contact Responsibilities 4.10.2*EXAMINATION OF RETURNS
01-2002 32528PPre-Filing Agreement Program 4.30.1LMSB GENERAL PROCEDURES
12-2011 27529CPreparation 25.5.2SUMMONS
02-2010 52847RPreparer Penalty Procedures for SB/SE 

Employment Tax
4.23.17EMPLOYMENT TAX

05-2012 33072MPreparer, Promoter, Material Advisor 
Penalties

20.1.6*PENALTY HANDBOOK

10-2012 31909CPreparing a Statement of Account 8.17.3SETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

07-2009 35401BPre-Seizure Considerations 5.10.1SEIZURE AND SALE
03-2003 36433VPre-seizure Planning 9.7.4ASSET SEIZURE AND FORFEITURE
05-2008 36465FPre-Trial Procedures 9.6.3TRIAL AND COURT RELATED 

ACTIVITIES
08-2008 30441NPrivacy Act Access and Amendment of 

Records
11.3.18DISCLOSURE OF OFFICIAL 

INFORMATION
07-2008 30442YPrivacy Act Accounting for Disclosure 11.3.19DISCLOSURE OF OFFICIAL 

INFORMATION
08-2008 30437FPrivacy Act General Provisions 11.3.14DISCLOSURE OF OFFICIAL 

INFORMATION
08-2008 30439BPrivacy Act Notification Programs 11.3.16DISCLOSURE OF OFFICIAL 

INFORMATION
08-2008 30438QPrivacy Act Publication and Reporting 

Requirements
11.3.15DISCLOSURE OF OFFICIAL 

INFORMATION
08-2008 30440CPrivacy Act Recordkeeping Restrictions 11.3.17DISCLOSURE OF OFFICIAL 

INFORMATION
02-2013 49878MPRIVACY, INFORMATION 

PROTECTION & DATA SECURITY 
(PIPDS)

10.5.3*Identity Protection Program

06-2013 49879XPRIVACY, INFORMATION 
PROTECTION & DATA SECURITY 
(PIPDS)

10.5.4Incident Management Program

05-2010 49876QPRIVACY, INFORMATION 
PROTECTION & DATA SECURITY 
(PIPDS)

10.5.1Policy, Roles and Responsibilities

11-2010 49882UPRIVACY, INFORMATION 
PROTECTION & DATA SECURITY 
(PIPDS)

10.5.7Use of Pseudonyms by IRS Employees

07-2003 33249ZPrivate and Charter Schools 4.76.8EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

08-2001 36015VPrivate Foundation Defined - IRC 
509(a)(1) Exlcusions (Other Than IRC 
170(b)(1)(A)(vi)) and IRC 509(a)(4) 
Exclusions

7.26.2PRIVATE FOUNDATIONS MANUAL

05-2013 33241PPrivate Foundation Examination 
Guidelines

4.76.4EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

08-2001 73145QPrivate Foundations Defined - IRC 
509(a)(1) and 170(b)(1)(A)(vi) Exclusion

7.26.3PRIVATE FOUNDATIONS MANUAL

08-2001 36016GPrivate Foundations Defined - IRC 
509(a)(3) Exclusion

7.26.5PRIVATE FOUNDATIONS MANUAL

08-2001 35854SPrivate Foundations Defined by IRC 
509(a)(2) Exclusion

7.26.4PRIVATE FOUNDATIONS MANUAL
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08-2001 35985SPRIVATE FOUNDATIONS MANUAL 7.26.1Introduction to Private Foundations and 
Special Rules Under IRC 508

08-2001 36098WPRIVATE FOUNDATIONS MANUAL 7.26.15IRC 4947 Trusts
08-2001 36015VPRIVATE FOUNDATIONS MANUAL 7.26.2Private Foundation Defined - IRC 

509(a)(1) Exlcusions (Other Than IRC 
170(b)(1)(A)(vi)) and IRC 509(a)(4) 
Exclusions

08-2001 73145QPRIVATE FOUNDATIONS MANUAL 7.26.3Private Foundations Defined - IRC 
509(a)(1) and 170(b)(1)(A)(vi) Exclusion

08-2001 36016GPRIVATE FOUNDATIONS MANUAL 7.26.5Private Foundations Defined - IRC 
509(a)(3) Exclusion

08-2001 35854SPRIVATE FOUNDATIONS MANUAL 7.26.4Private Foundations Defined by IRC 
509(a)(2) Exclusion

05-2002 35926BPRIVATE FOUNDATIONS MANUAL 7.26.6Private Operating Foundations
04-2003 35989KPRIVATE FOUNDATIONS MANUAL 7.26.7Termination of Private Foundation Status
05-2002 35926BPrivate Operating Foundations 7.26.6PRIVATE FOUNDATIONS MANUAL
04-2012 35479JProbate Proceedings 5.5.2DECEDENT ESTATES AND ESTATE 

TAX
02-2010 34369CProcedures 4.17.4COMPLIANCE INITIATIVE PROJECTS
01-2010 27530DProcedures 25.5.3SUMMONS
10-2012 36945SProcedures and Authorities 8.19.1APPEALS PASS-THROUGH ENTITY 

HANDBOOK
04-2006 48088QProcedures for Disposition of IRC 501(p) 

Cases
4.75.34EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
07-2010 36255HProcedures for Lien Processing 5.12.6FEDERAL TAX LIENS
10-2012 36052YProcedures for Processing and Settling 

Docketed Cases
8.4.1APPEALS DOCKETED CASES

06-2010 54705EProcedures for Processing Technical 
Advice Cases

4.75.36EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

01-2009 50906DProcedures for the Certifications of 
Excise Tax Collections, Refunds and 
Credits

1.31.3CFO INTERNAL POLICY AND 
PROCEDURES

08-2010 30272KProcedures for Working Innocent 
Spouse Relief Cases

25.15.8RELIEF FROM JOINT AND SEVERAL 
LIABILITY

07-2012 38329GProcess Guide for Combating Abusive 
Tax Avoidance Transactions

4.32.1ABUSIVE TRANSACTIONS

08-2012 50782DProcessing 90-Day Cases and Defaulted 
Notices

8.2.2PRE 90-DAY AND 90-DAY CASES

07-2009 30665ZProcessing Advocacy Issues 13.2.1SYSTEMIC ADVOCACY
08-2012 36043NProcessing and Establishing New 

Receipts
8.20.5APPEALS CASE PROCESSING 

MANUAL
04-2013 39964DProcessing Chapter 11 Bankruptcy 

Cases
5.9.8*BANKRUPTCY AND OTHER 

INSOLVENCIES
04-2013 39966ZProcessing Chapter 12 Bankruptcy 

Cases
5.9.9*BANKRUPTCY AND OTHER 

INSOLVENCIES
06-2013 39967KProcessing Chapter 13 Bankruptcy 

Cases
5.9.10BANKRUPTCY AND OTHER 

INSOLVENCIES
01-2011 39962HProcessing Chapter 7 Bankruptcy Cases 5.9.6BANKRUPTCY AND OTHER 

INSOLVENCIES
10-2010 39963SProcessing Chapter 9 and Chapter 15 

Bankruptcy Cases
5.9.7BANKRUPTCY AND OTHER 

INSOLVENCIES
08-2012 36039FProcessing Closing Agreements in 

Appeals
8.13.1CLOSING AGREEMENTS

04-2008 49908PProcessing Completed Criminal 
Investigation Reports

9.5.12INVESTIGATIVE PROCESS
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10-2012 32507MProcessing Employee Plan and Exempt 
Organization Determination Applications 
and User Fees

3.45.1*TE/GE PROCESSING

10-2012 35485NProcessing Estate Tax Extensions 5.5.5DECEDENT ESTATES AND ESTATE 
TAX

10-2012 33755IProcessing Form 8752 3.12.249*ERROR RESOLUTION
10-2012 33586FProcessing Form 8752 3.11.249*RETURNS AND DOCUMENTS 

ANALYSIS
03-2011 57117UProcessing Information Requests 6.711.2LABOR-MANAGEMENT RELATIONS
06-2013 30962VProcessing Management 1.13.2STATISTICS OF INCOME
11-2004 36937SProcessing Private Foundations and 

Other Types of Cases
7.20.3EXEMPT ORGANIZATIONS 

DETERMINATION LETTER PROGRAM
11-2009 36795WProcessing Refund Hold Program 

Inventory
25.12.1*DELINQUENT RETURN REFUND 

HOLD PROGRAM
08-2012 33093PProcessing Reporting Agents File 

Authorizations
21.3.9*TAXPAYER CONTACTS

11-2012 36983GProcessing Requests for Tax 
Return/Return Information

3.5.20*ACCOUNTS SERVICES

02-2012 47431FProcessing TAS Cases 13.1.18TAXPAYER ADVOCATE CASE 
PROCEDURES

08-2012 28789QProcessing Third Party Authorizations 
onto the Centralized Authorization File 
(CAF)

21.3.7TAXPAYER CONTACTS

10-2012 34760LProcessing Timeliness: Cycles, Criteria, 
and Critical Dates

3.30.123*WORK PLANNING AND CONTROL

01-2003 27615PProcessing User Fees 7.21.2EXEMPT ORGANIZATIONS 
AUTOMATED PROCESSING 
PROCEDURES

08-2009 36875FProduction Control and Performance 
Reporting

25.14.1INTEGRATED MANAGEMENT 
PLANNING AND INFORMATION 
SYSTEM (IMPIS) WORK PLANNING 
AND CONTROL

06-2012 36901QProgram Guidelines 25.16.1DISASTER ASSISTANCE AND 
EMERGENCY RELIEF

03-2002 27629DProgram Responsibilities and Duties 4.40.2TECHNICAL ADVISOR PROGRAM
04-2011 27701CProgram Structure 4.26.2BANK SECRECY ACT
03-2007 33498WPrograming Techniques and Source 

Code Standards
2.5.3SYSTEMS DEVELOPMENT

11-2010 35960XProhibited Transactions 4.72.11EMPLOYEE PLANS TECHNICAL 
GUIDELINES

06-2001 36074MProhibited Transactions and Income 
Accumulations

7.27.3EXEMPT ORGANIZATIONS TAX 
MANUAL

08-2012 34755SProject PCA Production Control 
Accounting

3.30.50WORK PLANNING AND CONTROL

07-2010 38121UPromoter/Preparer Investigations 5.20.8ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

03-2013 34640SPROMOTION AND INTERNAL 
PLACEMENT

6.335.1IRS Merit Promotion and Internal 
Placement

10-2010 35232YPrompt Action in Deficiency and 
Overassessment Cases

4.23.11EMPLOYMENT TAX

12-2011 35483RProof of Claim Procedures in Decedent 
Cases

5.5.4DECEDENT ESTATES AND ESTATE 
TAX

07-2012 57219RProper Use of Determination Letter 
Caveats

7.11.5EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

04-2011 43194XProperty and Equipment Accounting 1.35.6ADMINISTRATIVE ACCOUNTING
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10-2010 53036MProperty Appraisal & Liquidation 
Specialist (PALS) Valuation Standards 
and Guidelines

5.10.9SEIZURE AND SALE

06-2013 49442GProviding Reasonable Accommodation 
for Individuals with Disabilities

1.20.2EQUAL EMPLOYMENT OPPORTUNITY 
AND DIVERSITY

06-2010 33239DPublic Charities 4.76.3EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

06-2009 52441ZPublic Inspection of Written 
Determinations under IRC 6110

7.28.4EO DISCLOSURE PROCEDURES

04-2003 33252WPublic Interest Law Firms 4.76.9EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

04-2013 37449PPublic Transportation Subsidy Program 
(PTSP)

1.32.15SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

02-2012 36251PPublicity and Internal Communications 9.3.2DISCLOSURE AND PUBLICITY
01-2013 59701KPUBLISHING 1.17.8Internal and Public Use Non-Tax 

Products
12-2012 31851XPUBLISHING 1.17.1Overview of Publishing Authorities, 

Roles, Responsibilities, and 
Organizational Structure

11-2012 31852IPUBLISHING 1.17.2Publishing Systems and Programs
11-2012 31853TPUBLISHING 1.17.3Tax Products Program
12-2012 53478WPUBLISHING 1.17.7Use of the Official IRS Seal, IRS Logo, 

Program Logos and Internal Logos
02-2013 59991CPUBLISHING 1.17.9User Guide for Requesting a Published 

Product
06-2012 30626APublishing Internal Management 

Documents
1.11.5INTERNAL MANAGEMENT 

DOCUMENTS SYSTEM
11-2012 31852IPublishing Systems and Programs 1.17.2PUBLISHING
01-2010 47964FPurchase Card Program Handbook 1.32.6SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
12-2009 53385KQualification Requirements 6.338.1QUALIFICATION REQUIREMENTS
12-2009 53385KQUALIFICATION REQUIREMENTS 6.338.1Qualification Requirements
06-2001 35972PQualified Group Legal Services Plan 7.25.20EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
04-2006 35958LQualified Joint & Survivor Annuity 

Requirements
4.72.9EMPLOYEE PLANS TECHNICAL 

GUIDELINES
10-2005 36087PQualified State Tuition Programs 7.25.44EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
06-2001 36085TQualified State-Sponsored High Risk 

Insurance Organizations
7.25.42EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
06-2001 36086EQualified State-Sponsored Workers' 

Compensation Organizations
7.25.43EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
09-2012 36867FQUALITY ASSURANCE 21.10.1Embedded Quality (EQ) Program for 

Accounts Management, Compliance 
Services, Field Assistance, Tax 
Exempt/Government Entities, and 
Electronic Products and Services 
Support

06-2010 35692EQuality Assurance (QA) 2.5.14SYSTEMS DEVELOPMENT
09-2012 51850EQuality Review 4.81.10TAX EXEMPT BONDS (TEB)
12-2012 48157SQuality Review Program 4.19.18LIABILITY DETERMINATION
04-2012 51854WQuestionnaire Compliance Check 

Projects
4.81.3TAX EXEMPT BONDS (TEB)

07-2012 30349WQuick Assessments 4.4.25AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS
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08-2012 50788RReaching Settlement and Securing an 
Appeals Agreement Form

8.6.4CONFERENCE AND SETTLEMENT 
PRACTICES

04-2013 54529MREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.13Environmental Management Systems

04-2003 31322PREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.3Furniture and Equipment Standard

11-2007 38770VREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.8Identifying Space Efficient Buildings

05-2013 49873JREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.12IRS Environmental Compliance Program

08-2008 37000GREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.1Logistics Management

02-2012 35907UREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.7Motor Vehicle Management

05-2012 31452EREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.5Occupational Safety and Health Program

05-2012 38310PREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.4Personal Property Management

06-2011 50504DREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.9Real Estate and Facilities Management- 
IRS Parking Program

10-2006 37269FREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.6Space Management

06-2012 31321EREAL ESTATE AND FACILITIES 
MANAGEMENT

1.14.2Supply Purchasing Program

06-2011 50504DReal Estate and Facilities Management- 
IRS Parking Program

1.14.9REAL ESTATE AND FACILITIES 
MANAGEMENT

10-2012 34468SReal Estate Mortgage Investment 
Conduit Income Tax Returns

3.24.213*ISRP SYSTEM

07-2006 39443VReal Property Valuation Guidelines 4.48.6ENGINEERING PROGRAM
06-2013 47416QReceipt and Acceptance Guidelines 1.35.3ADMINISTRATIVE ACCOUNTING
06-2012 35728VReceipt and Assignment of TAS Cases 13.1.16TAXPAYER ADVOCATE CASE 

PROCEDURES
08-2012 50803VReceipt and Control of Non-Collection 

Due Process (CDP) offers
8.23.2OFFER IN COMPROMISE

09-2012 49157CReceipt, Control and Pre-Conference 
Considerations

8.22.5COLLECTION DUE PROCESS

12-2008 27541KReceiving Information 25.2.1INFORMATION AND 
WHISTLEBLOWER AWARDS

09-2012 33410SReceiving, Extracting, and Sorting 3.10.72*CAMPUS MAIL AND WORK CONTROL
01-2013 27682GRecognizing and Developing Fraud 25.1.2FRAUD HANDBOOK
12-2011 55406WReconciling Non-Insolvency LAMS 

Reports
25.3.7LITIGATION AND JUDGMENTS

03-2013 50494SReconsiderations 25.15.17*RELIEF FROM JOINT AND SEVERAL 
LIABILITY

03-2009 31006MRecord Control Schedule for Permanent 
Records

1.15.36RECORDS AND INFORMATION 
MANAGEMENT

10-2010 30461FRecordkeeping and Accounting for 
Disclosures

11.3.37DISCLOSURE OF OFFICIAL 
INFORMATION

06-2010 31425XRECORDS AND INFORMATION 
MANAGEMENT

1.15.3Disposing of Records

06-2010 31451TRECORDS AND INFORMATION 
MANAGEMENT

1.15.7Files Management

06-2010 31431BRECORDS AND INFORMATION 
MANAGEMENT

1.15.6Managing Electronic Records

03-2009 31006MRECORDS AND INFORMATION 
MANAGEMENT

1.15.36Record Control Schedule for Permanent 
Records
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10-2010 30989MRECORDS AND INFORMATION 
MANAGEMENT

1.15.20Records Control Schedule for 
Administration/Organization Support 
Operational Records

08-2009 30977URECORDS AND INFORMATION 
MANAGEMENT

1.15.8Records Control Schedule for 
Administrative and Organizational 
Records

03-2009 31004QRECORDS AND INFORMATION 
MANAGEMENT

1.15.34Records Control Schedule for 
Communications

11-2002 30996BRECORDS AND INFORMATION 
MANAGEMENT

1.15.27Records Control Schedule for 
Compliance Research

01-2003 30999IRECORDS AND INFORMATION 
MANAGEMENT

1.15.30Records Control Schedule for Criminal 
Investigation

08-2008 31000YRECORDS AND INFORMATION 
MANAGEMENT

1.15.31Records Control Schedule for Customer 
Service

03-2009 31007XRECORDS AND INFORMATION 
MANAGEMENT

1.15.37Records Control Schedule for Economic 
Stabilization

01-2004 31002URECORDS AND INFORMATION 
MANAGEMENT

1.15.32Records Control Schedule for Electronic 
Tax Administration

10-2007 30987QRECORDS AND INFORMATION 
MANAGEMENT

1.15.18Records Control Schedule for 
Enterprise Computing Center - Detroit

02-2009 30986FRECORDS AND INFORMATION 
MANAGEMENT

1.15.17Records Control Schedule for 
Information Technology

01-2003 31003FRECORDS AND INFORMATION 
MANAGEMENT

1.15.33Records Control Schedule for 
Legislative Affairs

11-2002 30984JRECORDS AND INFORMATION 
MANAGEMENT

1.15.15Records Control Schedule for 
Regional/District Counsel

01-2006 30994FRECORDS AND INFORMATION 
MANAGEMENT

1.15.25Records Control Schedule for Statistics 
Division

10-2008 30990NRECORDS AND INFORMATION 
MANAGEMENT

1.15.21Records Control Schedule for Strategic 
Planning

03-2009 30992JRECORDS AND INFORMATION 
MANAGEMENT

1.15.23Records Control Schedule for Tax 
Administration - Examination

06-2005 30995QRECORDS AND INFORMATION 
MANAGEMENT

1.15.26Records Control Schedule for Tax 
Administration - International

02-2004 37920HRECORDS AND INFORMATION 
MANAGEMENT

1.15.35Records Control Schedule for Tax 
Administration Systems (Electronic)

01-2003 30993URECORDS AND INFORMATION 
MANAGEMENT

1.15.24Records Control Schedule for Tax 
Exempt and Government Entities

11-2002 30982NRECORDS AND INFORMATION 
MANAGEMENT

1.15.13Records Control Schedule for the Chief 
Counsel

01-2003 30985URECORDS AND INFORMATION 
MANAGEMENT

1.15.16Records Control Schedule for the Chief 
Financial Officer

11-2002 30978FRECORDS AND INFORMATION 
MANAGEMENT

1.15.9Records Control Schedule for the 
Taxpayer Advocate Service

03-2008 31427TRECORDS AND INFORMATION 
MANAGEMENT

1.15.5Relocating/Removing Records

06-2010 31426IRECORDS AND INFORMATION 
MANAGEMENT

1.15.4Retiring and Requesting Records

12-2008 31421FRECORDS AND INFORMATION 
MANAGEMENT

1.15.1The Records Management Program

03-2010 31423BRECORDS AND INFORMATION 
MANAGEMENT

1.15.2Types of Records and Their Life Cycles

10-2010 30989MRecords Control Schedule for 
Administration/Organization Support 
Operational Records

1.15.20RECORDS AND INFORMATION 
MANAGEMENT
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08-2009 30977URecords Control Schedule for 
Administrative and Organizational 
Records

1.15.8RECORDS AND INFORMATION 
MANAGEMENT

03-2009 31004QRecords Control Schedule for 
Communications

1.15.34RECORDS AND INFORMATION 
MANAGEMENT

11-2002 30996BRecords Control Schedule for 
Compliance Research

1.15.27RECORDS AND INFORMATION 
MANAGEMENT

01-2003 30999IRecords Control Schedule for Criminal 
Investigation

1.15.30RECORDS AND INFORMATION 
MANAGEMENT

08-2008 31000YRecords Control Schedule for Customer 
Service

1.15.31RECORDS AND INFORMATION 
MANAGEMENT

03-2009 31007XRecords Control Schedule for Economic 
Stabilization

1.15.37RECORDS AND INFORMATION 
MANAGEMENT

01-2004 31002URecords Control Schedule for Electronic 
Tax Administration

1.15.32RECORDS AND INFORMATION 
MANAGEMENT

10-2007 30987QRecords Control Schedule for Enterprise 
Computing Center - Detroit

1.15.18RECORDS AND INFORMATION 
MANAGEMENT

02-2009 30986FRecords Control Schedule for 
Information Technology

1.15.17RECORDS AND INFORMATION 
MANAGEMENT

01-2003 31003FRecords Control Schedule for Legislative 
Affairs

1.15.33RECORDS AND INFORMATION 
MANAGEMENT

11-2002 30984JRecords Control Schedule for 
Regional/District Counsel

1.15.15RECORDS AND INFORMATION 
MANAGEMENT

01-2006 30994FRecords Control Schedule for Statistics 
Division

1.15.25RECORDS AND INFORMATION 
MANAGEMENT

10-2008 30990NRecords Control Schedule for Strategic 
Planning

1.15.21RECORDS AND INFORMATION 
MANAGEMENT

03-2009 30992JRecords Control Schedule for Tax 
Administration - Examination

1.15.23RECORDS AND INFORMATION 
MANAGEMENT

06-2005 30995QRecords Control Schedule for Tax 
Administration - International

1.15.26RECORDS AND INFORMATION 
MANAGEMENT

02-2004 37920HRecords Control Schedule for Tax 
Administration Systems (Electronic)

1.15.35RECORDS AND INFORMATION 
MANAGEMENT

01-2003 30993URecords Control Schedule for Tax 
Exempt and Government Entities

1.15.24RECORDS AND INFORMATION 
MANAGEMENT

11-2002 30982NRecords Control Schedule for the Chief 
Counsel

1.15.13RECORDS AND INFORMATION 
MANAGEMENT

01-2003 30985URecords Control Schedule for the Chief 
Financial Officer

1.15.16RECORDS AND INFORMATION 
MANAGEMENT

11-2002 30978FRecords Control Schedule for the 
Taxpayer Advocate Service

1.15.9RECORDS AND INFORMATION 
MANAGEMENT

12-2009 53382DRECRUITMENT, SELECTION AND 
PLACEMENT

6.330.1Recruitment, Selection and Placement

12-2009 53382DRecruitment, Selection and Placement 6.330.1RECRUITMENT, SELECTION AND 
PLACEMENT

06-2010 35754RRedemptions 5.12.5*FEDERAL TAX LIENS
07-2010 33910XRedesign Revenue Accounting Control 

System
3.17.63ACCOUNTING AND DATA CONTROL

01-2009 33014GReduction in Grade, Band and Removal 
Based on Unacceptable Performance

6.432.1PERFORMANCE BASE REDUCTION 
IN GRADE AND REMOVAL ACTIONS

08-2012 36801PReference Materials Overview 21.1.2ACCOUNTS MANAGEMENT AND 
COMPLIANCE SERVICES 
OPERATIONS

09-2012 51849DReferral Program 4.81.11TAX EXEMPT BONDS (TEB)
11-2007 33034YReferrals 4.90.6FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
08-2012 36819VREFUND INQUIRIES 21.4.5*Erroneous Refunds
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08-2012 36818KREFUND INQUIRIES 21.4.4*Manual Refunds
08-2012 36820WREFUND INQUIRIES 21.4.6*Refund Offset
08-2012 36815DREFUND INQUIRIES 21.4.1*Refund Research
08-2012 36816OREFUND INQUIRIES 21.4.2*Refund Trace and Limited Payability
08-2012 36817ZREFUND INQUIRIES 21.4.3Returned Refunds/Releases
11-2012 47866ARefund Intercept Program 3.17.20*ACCOUNTING AND DATA CONTROL
08-2012 36820WRefund Offset 21.4.6*REFUND INQUIRIES
08-2012 36815DRefund Research 21.4.1*REFUND INQUIRIES
08-2012 36816ORefund Trace and Limited Payability 21.4.2*REFUND INQUIRIES
09-2008 39705KRegistration 25.19.4HEALTH COVERAGE TAX CREDIT 

(HCTC)
02-2011 50383KReimbursable Operating Guidelines 1.33.3STRATEGIC PLANNING, BUDGETING 

AND PERFORMANCE MANAGEMENT 
PROCESS

08-2001 27546NReimbursements to State/Local Law 
Enforcement Agencies

25.2.3INFORMATION AND 
WHISTLEBLOWER AWARDS

08-2012 50784ZRelated, Whipsaw and Inactive Cases 8.2.3PRE 90-DAY AND 90-DAY CASES
03-2013 32027ZRelief from Community Property Laws / 

Community Property States
25.15.5RELIEF FROM JOINT AND SEVERAL 

LIABILITY
03-2013 30273VRELIEF FROM JOINT AND SEVERAL 

LIABILITY
25.15.9Account Processing of Requests for 

Relief from Joint and Several Liability
08-2012 30276CRELIEF FROM JOINT AND SEVERAL 

LIABILITY
25.15.12Appeals Procedures

02-2013 30269NRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.7*Compliance Campus Functions

03-2008 30268CRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.6Field Examination Procedures

03-2013 30264KRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.2General Procedures / Employees with 
Taxpayer Contact

03-2013 32938PRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.14Innocent Spouse Tracking System 
Inventory Validation Instructions

02-2013 30263ZRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.1Introduction

03-2013 39700HRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.15Mirror Modules for Requests for Relief 
from Joint and Several Liability

08-2010 30272KRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.8Procedures for Working Innocent 
Spouse Relief Cases

03-2013 50494SRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.17*Reconsiderations

03-2013 32027ZRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.5Relief from Community Property Laws / 
Community Property States

06-2013 30275RRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.11Taxpayer Advocate Service Contacts 
and Identity Theft Referrals

03-2013 30266GRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.3*Technical Provisions of IRC 6015

03-2013 49557GRELIEF FROM JOINT AND SEVERAL 
LIABILITY

25.15.16Telephone Contacts

05-2002 36073BReligious and Apostolic Associations 7.25.23EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

04-2003 33244WReligious Organizations 4.76.6EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

07-2001 36070UReligious, Charitable, Educational, Etc., 
Organizations

7.25.3EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

03-2008 31427TRelocating/Removing Records 1.15.5RECORDS AND INFORMATION 
MANAGEMENT
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10-2011 35266ERelocation Services Program 1.32.13SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

08-2012 37354HRemittance Transaction Research (RTR) 
System

3.5.10ACCOUNTS SERVICES

06-2013 27784DRemittances, Form 809 and Designated 
Payments

5.1.2*FIELD COLLECTING PROCEDURES

08-2003 30359SReopening/Reclosing/Reinputting 
Records

4.4.26AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

01-2012 38773CReport Generation Software 4.10.15EXAMINATION OF RETURNS
02-2009 20358LReport of Foreign Bank and Financial 

Accounts
5.21.6INTERNATIONAL AND INSULAR 

ISSUES
07-2008 39110XReport of Foreign Bank and Financial 

Accounts (FBAR)
4.26.16BANK SECRECY ACT

05-2008 48401BReport of Foriegn Bank and Financial 
Accounts (FBAR) Procedures

4.26.17BANK SECRECY ACT

08-2006 27643HReport Writing 4.10.8EXAMINATION OF RETURNS
03-2011 35626YReport Writing 13.4.8TAS TAMIS GUIDE
05-2013 35231NReport Writing Guide for Employment 

Tax Examinations
4.23.10EMPLOYMENT TAX

12-2009 30361EReports 4.4.27AIMS PROCEDURES AND 
PROCESSING INSTRUCTIONS

08-2012 35464KREPORTS 5.2.4Collection Reports
07-2012 35459RREPORTS 5.2.1Collection Time Reporting
10-2003 30420KReports 4.7.6EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
05-2010 32894YReports 4.36.5JOINT COMMITTEE PROCEDURES
09-2012 50798NReports to Outside Officials 8.10.2APPEALS REPORTS AND PROJECTS
01-2005 38775YRequesting Audit, Tax Accrual, or Tax 

Reconciliation Workpapers
4.10.20EXAMINATION OF RETURNS

03-2009 30458IRequests and Demands for Testimony 
and Production of Documents

11.3.35DISCLOSURE OF OFFICIAL 
INFORMATION

07-2011 36207XRequests for Information 9.4.4INVESTIGATIVE TECHNIQUES
06-2002 33167URequests for Representation Funds and 

Gifts for Foreign Officials
4.62.3TAX ADMINISTRATION ADVISORY 

SERVICES PROCEDURAL MANUAL
06-2010 27639ZRequired Filing Checks 4.10.5EXAMINATION OF RETURNS
07-2010 33215TRequired Filing Checks 4.75.12*EXEMPT ORGANIZATIONS 

EXAMINATION PROCEDURES
02-2010 34368RRequirements 4.17.3COMPLIANCE INITIATIVE PROJECTS
09-2012 38167SREQUIREMENTS AND DEMAND 

MANAGEMENT
2.22.1Unified Work Request (UWR) Processss

02-2013 60046ARequirements Engineering Directive 2.110.1Requirements Engineering
02-2013 60078KRequirements Engineering Process 2.110.2Requirements Engineering
02-2013 37317EREQUISITION PROCESSING FOR IT 

ACQUISITION PRODUCTS AND 
SERVICES

2.21.1Introduction to Requisition Processing 
for Information Technology (IT)

08-2012 36807DResearch 21.2.2SYSTEMS AND RESEARCH 
PROGRAMS

11-2007 49937SRESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

1.7.4Role of Research in IRS

08-2004 38795QRESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

1.7.1Servicewide Research Council

08-2004 38796BRESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

1.7.2Servicewide Research Data Standards

08-2004 38797MRESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

1.7.3Servicewide Research Electronic Library
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05-2012 37583MResearch, Analysis and Statistics 
Division

1.1.18ORGANIZATION AND STAFFING

10-2012 34452IResidual Remittance Processing System 3.24.133ISRP SYSTEM
07-2011 49413DResolution-directed Approach to 

Casework
5.1.30FIELD COLLECTING PROCEDURES

12-2010 57194HResource Guide for Management 
Officials - Criminal Investigation

1.4.9RESOURCE GUIDE FOR MANAGERS

11-2012 35895NRESOURCE GUIDE FOR MANAGERS 1.4.21Accounts Management and Compliance 
Guide for System 
Administrators/Analysts

12-2012 35344RRESOURCE GUIDE FOR MANAGERS 1.4.16Accounts Management Guide for 
Managers

08-2010 39990ZRESOURCE GUIDE FOR MANAGERS 1.4.53Advisory Group Manager Operational 
Aid

08-2012 50773SRESOURCE GUIDE FOR MANAGERS 1.4.28Appeals Managers Procedures
09-2012 33113WRESOURCE GUIDE FOR MANAGERS 1.4.19*Automated Underreporter Technical and 

Clerical Managers and Coordinators 
Guide

03-2013 50658CRESOURCE GUIDE FOR MANAGERS 1.4.22CAWR Manager and Coordinator Guide
01-2013 57275BRESOURCE GUIDE FOR MANAGERS 1.4.24Central Withholding Agreement 

Program Group Manager Handbook
03-2013 33258KRESOURCE GUIDE FOR MANAGERS 1.4.50*Collection Group Manager, Territory 

Manager and Area Director Operational 
Aid

03-2006 35431PRESOURCE GUIDE FOR MANAGERS 1.4.17Compliance Managers Guide
07-2011 33211BRESOURCE GUIDE FOR MANAGERS 1.4.5Corporate Tax Administration Tools
08-2012 39913MRESOURCE GUIDE FOR MANAGERS 1.4.18Electronic Products and Services 

Support Managers Guide
01-2013 35340ZRESOURCE GUIDE FOR MANAGERS 1.4.11*Field Assistance Guide for Managers
05-2013 35795MRESOURCE GUIDE FOR MANAGERS 1.4.20Filing & Payment Compliance Managers 

Handbook
09-2012 50659NRESOURCE GUIDE FOR MANAGERS 1.4.23FUTA Manager and Coordinator Guide
08-2007 38446SRESOURCE GUIDE FOR MANAGERS 1.4.51Insolvency
05-2013 60880ERESOURCE GUIDE FOR MANAGERS 1.4.10Integrity & Verification Operation 

Managers Guide
06-2013 49895XRESOURCE GUIDE FOR MANAGERS 1.4.3IRS Guidance on OMB Circular A-123, 

Management's Responsibility for 
Internal Control, Appendix A: Internal 
Control Over Financial Reporting

01-2012 33466MRESOURCE GUIDE FOR MANAGERS 1.4.1Management Roles and Responsibilities
01-2003 31779YRESOURCE GUIDE FOR MANAGERS 1.4.6Managers Security Handbook
12-2012 33467XRESOURCE GUIDE FOR MANAGERS 1.4.2Monitoring and Improving Internal 

Control
04-2013 62659DRESOURCE GUIDE FOR MANAGERS 1.4.30Monitoring Internal Control Planned 

Corrective Actions
02-2009 39453RRESOURCE GUIDE FOR MANAGERS 1.4.52Offer in Compromise Manager's 

Resource Guide - Field Program
03-2013 40087DRESOURCE GUIDE FOR MANAGERS 1.4.54Offer in Compromise Managers(COIC) 

Program
12-2010 57194HRESOURCE GUIDE FOR MANAGERS 1.4.9Resource Guide for Management 

Officials - Criminal Investigation
05-2010 35578ZRESOURCE GUIDE FOR MANAGERS 1.4.40SB/SE Compliance Field Examination 

Group Manager
02-2010 34367GResponsibilities 4.17.2COMPLIANCE INITIATIVE PROJECTS
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10-2012 36949KResponsibilities of Appeals Tax 
Computation Specialists

8.19.4APPEALS PASS-THROUGH ENTITY 
HANDBOOK

12-2009 32970PRestrict Interest 20.2.8INTEREST
07-2009 27595IRetail Industry 4.43.1RETAIL INDUSTRY
07-2009 27595IRETAIL INDUSTRY 4.43.1Retail Industry
06-2010 31426IRetiring and Requesting Records 1.15.4RECORDS AND INFORMATION 

MANAGEMENT
09-2012 36861RReturn Delinquency 5.19.2*LIABILITY COLLECTION
10-2012 33655HReturn of Partnership Income 3.12.15*ERROR RESOLUTION
10-2012 33495PReturn of Partnership Income 3.11.15*RETURNS AND DOCUMENTS 

ANALYSIS
09-2012 50868AReturn Preparer Penalty Cases 8.11.3PENALTIES WORKED IN APPEALS
10-2004 36482QReturn Preparer Program 4.11.51EXAMINING OFFICERS GUIDE (EOG)
01-2011 39167CReturn Preparer Program Coordinator 4.1.10*PLANNING AND SPECIAL PROGRAMS
01-2012 33073XReturn Related Penalties 20.1.5PENALTY HANDBOOK
09-2012 36059XReturn Related Penalties in Appeals 8.11.1PENALTIES WORKED IN APPEALS
05-2011 27847BReturn, Terminate, Withdraw and Reject 

Processing
5.8.7OFFER IN COMPROMISE

08-2012 36817ZReturned Refunds/Releases 21.4.3REFUND INQUIRIES
11-2012 33583YRETURNS AND DOCUMENTS 

ANALYSIS
3.11.180*Allocated Tips

10-2012 33588BRETURNS AND DOCUMENTS 
ANALYSIS

3.11.212*Applications for Extension of Time to File

10-2012 33500XRETURNS AND DOCUMENTS 
ANALYSIS

3.11.16*Corporate Income Tax Returns

10-2012 33455FRETURNS AND DOCUMENTS 
ANALYSIS

3.11.6*Data Processing (DP) Tax Adjustments

10-2012 33510TRETURNS AND DOCUMENTS 
ANALYSIS

3.11.22*Employee Plan Excise Tax Return

11-2012 33485TRETURNS AND DOCUMENTS 
ANALYSIS

3.11.13*Employment Tax Returns

11-2012 52570DRETURNS AND DOCUMENTS 
ANALYSIS

3.11.27*EPMF Document Processing Form 
5500-EZ

11-2012 33575YRETURNS AND DOCUMENTS 
ANALYSIS

3.11.106*Estate and Gift Tax Returns

11-2012 33515WRETURNS AND DOCUMENTS 
ANALYSIS

3.11.23*Excise Tax Returns

11-2012 54308HRETURNS AND DOCUMENTS 
ANALYSIS

3.11.20*Exempt Organization and Employee 
Plan Applications for Extension of Time 
to File

10-2012 33480QRETURNS AND DOCUMENTS 
ANALYSIS

3.11.12*Exempt Organization Returns

10-2012 33587QRETURNS AND DOCUMENTS 
ANALYSIS

3.11.213*Form 1066, U.S. Real Estate Mortgage 
Investment Conduit (REMIC) Income 
Tax Return

10-2012 51221VRETURNS AND DOCUMENTS 
ANALYSIS

3.11.217*Form 1120S Corporation Income Tax 
Returns

10-2012 33490MRETURNS AND DOCUMENTS 
ANALYSIS

3.11.14*Income Tax Returns for Estates and 
Trusts (Forms 1041, 1041-QFT, and 
1041-N)

10-2012 33440GRETURNS AND DOCUMENTS 
ANALYSIS

3.11.3*Individual Income Tax Returns

11-2012 33465BRETURNS AND DOCUMENTS 
ANALYSIS

3.11.8Information Return Processing
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10-2012 33525SRETURNS AND DOCUMENTS 
ANALYSIS

3.11.25*Miscellaneous Tax Returns

10-2012 33527ORETURNS AND DOCUMENTS 
ANALYSIS

3.11.26*Miscellaneous Tax-Exempt and 
Government Entities (TE/GE) Tax 
Returns

10-2012 33586FRETURNS AND DOCUMENTS 
ANALYSIS

3.11.249*Processing Form 8752

10-2012 33495PRETURNS AND DOCUMENTS 
ANALYSIS

3.11.15*Return of Partnership Income

11-2012 33470URETURNS AND DOCUMENTS 
ANALYSIS

3.11.10Revenue Receipts

10-2012 33581CRETURNS AND DOCUMENTS 
ANALYSIS

3.11.154*Unemployment Tax Returns

06-2010 36082MReturns and Reports Filed by Exempt 
Organizations

4.75.30EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

08-2009 53319EREVENUE ACCOUNTING 1.34.3Audit Oversight and Analysis
06-2009 53163UREVENUE ACCOUNTING 1.34.1Revenue Accounting Definitions and 

Acronyms
06-2009 53135CREVENUE ACCOUNTING 1.34.4Unpaid Assessments
06-2009 53163URevenue Accounting Definitions and 

Acronyms
1.34.1REVENUE ACCOUNTING

01-2008 48570PRevenue Agent Student Career 
Experience Program (SCEP) for 
Examination

4.53.1SBSE ADMINISTRATIVE PROGRAMS

11-2012 33630MRevenue Receipts 3.12.10*ERROR RESOLUTION
10-2012 34328HRevenue Receipts 3.24.10ISRP SYSTEM
11-2012 33470URevenue Receipts 3.11.10RETURNS AND DOCUMENTS 

ANALYSIS
08-2009 27752TReview and Processing Procedures 4.27.3*BANKRUPTCY
07-2009 36940PReview Procedures for EO 

Determinations
7.20.5EXEMPT ORGANIZATIONS 

DETERMINATION LETTER PROGRAM
12-2010 28831BReview, Closing and Reporting 

Requirements
4.18.5EXAM OFFER-IN-COMPROMISE

12-2005 35961IRevocation of IRC 401(a) Plans and/or 
Trusts

4.72.12EMPLOYEE PLANS TECHNICAL 
GUIDELINES

11-2007 49937SRole of Research in IRS 1.7.4RESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

03-2013 27702NRole of WISDM 4.26.3BANK SECRECY ACT
10-2009 30462QRoles and Responsibilities of Disclosure 

Managers
11.3.38DISCLOSURE OF OFFICIAL 

INFORMATION
05-2012 36428CRoles, Responsibilities, and Authorities 9.7.1ASSET SEIZURE AND FORFEITURE
03-2011 28511GRoutine and Manually Monitored 

Installment Agreement Dispositions, 
Independent Review and Appeals

5.14.9INSTALLMENT AGREEMENTS

06-2010 48365URules Governing Practice Before the IRS 1.25.1PRACTICE BEFORE THE SERVICE
04-2007 32526TRules of Engagement 4.51.1LB&I CASE MANAGEMENT
08-2008 30459TSafeguard Review Program 11.3.36DISCLOSURE OF OFFICIAL 

INFORMATION
09-2008 51713ASafeguard Reviews 10.2.3PHYSICAL SECURITY PROGRAM
02-2012 27755ASafety, Security and Control 5.1.3*FIELD COLLECTING PROCEDURES
07-2009 35405TSale Procedures 5.10.5SEIZURE AND SALE
05-2010 35578ZSB/SE Compliance Field Examination 

Group Manager
1.4.40RESOURCE GUIDE FOR MANAGERS

04-2013 48691TSB/SE CSO Communications 11.53.2SMALL BUSINESS/SELF-EMPLOYED
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05-2012 59122HSB/SE Examination of NRP C 
Corporation Returns

4.22.11NATIONAL RESEARCH PROGRAM 
(NRP)

01-2008 48570PSBSE ADMINISTRATIVE PROGRAMS 4.53.1Revenue Agent Student Career 
Experience Program (SCEP) for 
Examination

11-2012 33885XSC Data Controls 3.17.30ACCOUNTING AND DATA CONTROL
11-2012 34929YScanner Operations on SCRIPS 3.41.275OCR SCANNING OPERATIONS
10-2012 33347ESchedule K-1 Processing 3.0.101*GENERAL
05-2012 36442GSCHEME DEVELOPMENT 9.8.1Scheme Development Center
05-2012 36442GScheme Development Center 9.8.1SCHEME DEVELOPMENT
03-2013 29632UScope Consideration 4.20.2EXAMINATION COLLECTIBILITY
08-2003 27616AScreening, Controlling and Case Closing 7.21.3EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

10-2012 34555QSCRS Error Resolution 3.24.29ISRP SYSTEM
10-2012 32933MSCRS SC Edits 3.24.159ISRP SYSTEM
04-2009 30428USeals and Certifications 11.3.6DISCLOSURE OF OFFICIAL 

INFORMATION
03-2013 36212QSearch Warrants, Evidence and Chain 

of Custody
9.4.9INVESTIGATIVE TECHNIQUES

12-2010 30335ISection 1204/Regulation 801 Guidance 
for Criminal Investigation (CI)

1.5.5MANAGING STATISTICS IN A 
BALANCED MEASUREMENT SYSTEM

12-2002 35955ESection 415(b) 4.72.6EMPLOYEE PLANS TECHNICAL 
GUIDELINES

12-2012 28189KSection Titles and Command Codes for 
IDRS Terminal Input

2.4.1IDRS TERMINAL INPUT

12-2012 28113YSection Titles and Command Codes for 
IDRS Terminal Responses

2.3.1IDRS TERMINAL RESPONSES

01-2013 50384VSecure Application Development 10.8.6INFORMATION TECHNOLOGY (IT) 
SECURITY

04-2013 35402MSecuring Approval for Seizure Actions 
and Post-Approval Actions

5.10.2SEIZURE AND SALE

03-2011 28331WSecuring Installment Agreements 5.14.1*INSTALLMENT AGREEMENTS
08-2012 30416CSecurity 4.7.2EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
12-2011 53401ZSECURITY AND PRIVACY 2.12.1*The Use of Integrated Data Retrieval 

System (IDRS)
11-2011 28122JSecurity Command for IDRS Users 2.3.9*IDRS TERMINAL RESPONSES
11-2011 51725SSecurity Guard and Explosive Detector 

Dog Services and Programs
10.2.12PHYSICAL SECURITY PROGRAM

11-2010 35407PSEIZURE AND SALE 5.10.7Acquired Property and Property 
Redeemed by the United States

06-2013 35404ISEIZURE AND SALE 5.10.4Actions Prior to Sale
04-2013 35403XSEIZURE AND SALE 5.10.3Conducting the Seizure
09-2011 34277BSEIZURE AND SALE 5.10.8Judicial Sales
04-2013 35406ESEIZURE AND SALE 5.10.6Post Sale Actions and Responsibilities 

of Advisory
07-2009 35401BSEIZURE AND SALE 5.10.1Pre-Seizure Considerations
10-2010 53036MSEIZURE AND SALE 5.10.9Property Appraisal & Liquidation 

Specialist (PALS) Valuation Standards 
and Guidelines

07-2009 35405TSEIZURE AND SALE 5.10.5Sale Procedures
04-2013 35402MSEIZURE AND SALE 5.10.2Securing Approval for Seizure Actions 

and Post-Approval Actions
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06-2011 34426MSEP Responsibilities and Case 
Development

4.16.1SPECIAL ENFORCEMENT PROGRAM 
(SEP)

11-2012 50463TServicewide Electronic Research 
Program (SERP)

1.11.8INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

02-2012 54559ASERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.7Estimating Unemployment Trust Fund 
Costs

09-2011 55731KSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.14Gainshairing Travel Savings Program

01-2011 48073RSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.8Investigative Imprest Funds

10-2012 52837VSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.3Managerial Cost Accounting

09-2011 55730ZSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.11Official IRS City-to-City Travel Guide

02-2012 39947SSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.1Official IRS Travel Guide

04-2013 37449PSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.15Public Transportation Subsidy Program 
(PTSP)

01-2010 47964FSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.6Purchase Card Program Handbook

10-2011 35266ESERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.13Relocation Services Program

10-2012 48041HSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.4Travel Card Program Handbook

11-2012 51377QSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.19User Fee Policies and Procedures

08-2010 53762PSERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

1.32.20Using Appropriated Funds to Purchase 
Meals and Light Refreshments

05-2013 39625BSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.53Delegation of Authorities for Chief 
Counsel Activities

02-2013 39617BSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.48Delegation of Authorities for Criminal 
Investigations Activities

05-2013 39623FSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.51Delegation of Authorities for Penalties 
and Interest Activities

03-2013 39624QSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.52Delegation of Authorities for Special 
Topics Activites

03-2012 39611NSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.42Delegation of Authorities for Submission 
Processing Activities

10-2010 39615FSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.46Delegation of Authorities for the Rulings 
and Agreements Process

07-2013 39618MSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.49Delegation of Authorities 
forCommunications, Liaison and 
Disclosure Activities

10-2010 39614USERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.45Delegations of Authority for Human 
Resource Management

10-2010 39610CSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.41Delegations of Authority for Information 
Technology Activities

12-2012 39609BSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.40Delegations of Authority for 
Organization, Finance and Management 
Activities

05-2013 55202CSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.54Delegations of Authority for Security, 
Privacy and Assurance Activities

05-2013 39622USERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.50Delegations of Authority for Taxpayer 
Advocate Service Activities

10-2010 39616QSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.47Delegations of Authority for the Appeals 
Process
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06-2013 39613JSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.44Delegations of Authority for the 
Collecting Process

02-2013 39612YSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.43Delegations of Authority for the 
Examining Process

02-2011 50076SSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.61Division Delegation of Authorities for 
Wage & Investment

12-2011 50703USERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.62Division/ Function Delegation of 
Authorities for Modernization and 
Information Technology Services (MITS)

01-2012 51710TSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.64Functional Delegations of Authority for 
Agency-Wide Shared Services

09-2007 29301SSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.1Policies of the Internal Revenue Service

08-2007 48040WSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.23Policy Statements for Chief Counsel 
Activities

10-2012 48029ZSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.14Policy Statements for Collecting 
Process Activities

10-2012 48035DSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.19Policy Statements for Communications, 
Liaison and Disclosure Activities

10-2012 48034SSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.18Policy Statements for Criminal 
Investigation Activities

10-2012 48038KSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.21Policy Statements for Customer 
Account Services Activities

10-2012 48030ASERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.15Policy Statements for Human Resource 
Management Activities

07-2012 48025HSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.11Policy Statements for Information 
Technology Activities

01-2013 48024WSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.10Policy Statements for Organization, 
Finance and Management Activities

11-2012 48037ZSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.20Policy Statements for Penalties and 
Interest Activities

04-2009 52710DSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.25Policy Statements for Security, Privacy 
and Assurance Activities

10-2012 48026SSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.12Policy Statements for Submission 
Processing Activities

10-2012 48039VSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.22Policy Statements for Taxpayer 
Education and AssistanceActivities

08-2007 48033HSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.17Policy Statements for the Appeals 
Process

07-2012 48027DSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.13Policy Statements for the Examining 
Process

06-2013 48032WSERVICEWIDE POLICIES AND 
AUTHORITIES

1.2.16Policy Statements for the Rulings and 
Agreements Process

08-2004 38795QServicewide Research Council 1.7.1RESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

08-2004 38796BServicewide Research Data Standards 1.7.2RESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

08-2004 38797MServicewide Research Electronic Library 1.7.3RESEARCH AND ANALYSIS FOR TAX 
ADMINISTRATION

08-2012 49074MService-wide Security Patch 
Management

10.8.50INFORMATION TECHNOLOGY (IT) 
SECURITY

08-2010 35744VServing Levies, Releasing Levies and 
Returning Property

5.11.2NOTICE OF LEVY

10-2012 31908RSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.2General Settlement and Rule 155 
Computations
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10-2012 50799YSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.6Interest Issues in Settlement 
Computations

10-2012 31912ZSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.4Notices of Deficiency

10-2012 50801ZSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.7Penalties/Additions to Tax in 
Computations

10-2012 31909CSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.3Preparing a Statement of Account

10-2012 31913KSETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

8.17.5Special Computation Formats, Forms 
and Worksheets

09-2006 32409HSimplified Employee Pensions (SEPs) 
and Salary Reduction Simplified 
Employee Pensions (SARSEPs)

4.72.17EMPLOYEE PLANS TECHNICAL 
GUIDELINES

07-2001 35979OSingle Parent Title Holding Corporations 7.25.2EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

04-2003 35990LSingle Parent Title Holding Corporations 
IRC 501(c)(2)

4.76.1EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

05-2002 35959WSingle Sum Distributions 4.72.10EMPLOYEE PLANS TECHNICAL 
GUIDELINES

04-2011 36226ESKILLS AND TRAINING 9.2.2Physical Fitness Program
03-2012 36231XSKILLS AND TRAINING 9.2.1Training
08-2012 36228ASKILLS AND TRAINING 9.2.3Use of Force Procedures
03-2007 35584DSmall Business / Self Employed Division 1.1.16ORGANIZATION AND STAFFING
09-2012 50814CSmall Business Self-Employed (SB/SE) 

Fast Track Mediation
8.26.3ALTERNATIVE DISPUTE 

RESOLUTION (ADR) PROGRAM
08-2007 37013JSMALL BUSINESS/SELF-EMPLOYED 1.53.1Managing Organizational Change
11-2011 48692ESMALL BUSINESS/SELF-EMPLOYED 11.53.3Policy and Strategic Planning
04-2013 48691TSMALL BUSINESS/SELF-EMPLOYED 11.53.2SB/SE CSO Communications
06-2013 48694ASMALL BUSINESS/SELF-EMPLOYED 11.53.5Stakeholder Liaison (SL) Activities
10-2005 35944XSmall Insurance Companies or 

Associations
7.25.15EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
04-2011 35974LSmall Insurance Companies or 

Associations, IRC 501(c)(15)
4.76.23EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
05-2004 36088ASocial and Recreational Clubs 7.25.7EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
04-2003 35930JSocial and Recreational Clubs - IRC 

501(c)(7)
4.76.16EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
05-2011 30363ASocial Security Administration (SSA) 

Adjustments
4.4.29AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
12-2010 29633FSoliciting Payment 4.20.3EXAMINATION COLLECTIBILITY
03-2012 36205BSources of Information 9.4.2INVESTIGATIVE TECHNIQUES
08-2012 27604ISources of Returns-Priority Programs-

DIF and Ordering
4.1.3PLANNING AND SPECIAL PROGRAMS

10-2006 37269FSpace Management 1.14.6REAL ESTATE AND FACILITIES 
MANAGEMENT

01-2011 28833XSpecial Case Processing 4.18.7EXAM OFFER-IN-COMPROMISE
09-2011 27853FSpecial Case Processing 5.8.10OFFER IN COMPROMISE
08-2010 55072YSpecial Cases 5.21.7INTERNATIONAL AND INSULAR 

ISSUES
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10-2012 31913KSpecial Computation Formats, Forms 
and Worksheets

8.17.5SETTLEMENT COMPUTATIONS AND 
STATUTORY NOTICES OF 
DEFICIENCY

07-2010 36938DSpecial Determination Issues 7.20.4*EXEMPT ORGANIZATIONS 
DETERMINATION LETTER PROGRAM

06-2011 34426MSPECIAL ENFORCEMENT PROGRAM 
(SEP)

4.16.1SEP Responsibilities and Case 
Development

10-2006 27612ISpecial Examination Features and 
Programs

4.1.8PLANNING AND SPECIAL PROGRAMS

05-2003 27781WSpecial Features of IRC 501(c)(3) 
Organizations

4.76.2EXEMPT ORGANIZATIONS 
EXAMINATION GUIDELINES

11-2011 27536RSpecial Procedures for John Doe 
Summonses

25.5.7SUMMONS

05-2012 30661HSpecial Processes 13.1.10TAXPAYER ADVOCATE CASE 
PROCEDURES

02-2013 60510DSPECIAL PROCESSING PROCEDURES 3.28.4*Identity Theft Returns for Submission 
Processing

10-2012 34521KSPECIAL PROCESSING PROCEDURES 3.28.3Individual Income Tax Returns
08-2012 52830WSPECIALIZED ACCOUNTS 

MANAGEMENT PROGRAMS
21.9.2*Accounts Management Identity Theft

09-2012 52829VSPECIALIZED ACCOUNTS 
MANAGEMENT PROGRAMS

21.9.1*Taxpayer Assurance Program

08-2012 36837RSpecific Claims and Other Issues 21.6.6*INDIVIDUAL TAX RETURNS
08-2012 36839NSplit Spousal Assessments (MFT 31) 21.6.8INDIVIDUAL TAX RETURNS
04-2013 34131CSSA Correspondence, Minister Waivers 

and Application for Exemption from 
Social Security and Medicare

4.19.6*LIABILITY DETERMINATION

06-2013 48694AStakeholder Liaison (SL) Activities 11.53.5SMALL BUSINESS/SELF-EMPLOYED
08-2012 36870CStakeholder Partnerships, Education 

and Communication
22.30.1WAGE AND INVESTMENT OUTREACH 

PROCEDURES
01-2011 34502DStandard Paragraphs and Explanation of 

Adjustments
4.10.10EXAMINATION OF RETURNS

06-2011 28121YStandard Validity Criteria 2.3.8*IDRS TERMINAL RESPONSES
08-2012 34421JStandards for Using Email 1.10.3OFFICE OF THE COMMISSIONER 

INTERNAL REVENUE
08-2012 51321WStatistic Editing of Individual Income Tax 

Returns
3.49.5STATISTICS OF INCOME 

PROCESSING
01-2006 30974NStatistical Editing of Corporation Tax 

Returns
1.13.8STATISTICS OF INCOME

04-1998 30976JStatistical Editing of Insurance Company 
Returns

1.13.9STATISTICS OF INCOME

04-2005 30960ZStatistical Reporting Overview 1.13.1STATISTICS OF INCOME
07-2011 34154BStatistical Sampling Auditing Techniques 4.47.3COMPUTER AUDIT SPECIALIST
07-2013 30964RSTATISTICS OF INCOME 1.13.3Document Management
03-1999 30966NSTATISTICS OF INCOME 1.13.4Form 1040 Industry Coding
01-2006 30972RSTATISTICS OF INCOME 1.13.7Form 1120 Industry Coding
01-2007 30970VSTATISTICS OF INCOME 1.13.6Instructions for Processing the Taxpayer 

Usage Study
06-2013 30962VSTATISTICS OF INCOME 1.13.2Processing Management
01-2006 30974NSTATISTICS OF INCOME 1.13.8Statistical Editing of Corporation Tax 

Returns
04-1998 30976JSTATISTICS OF INCOME 1.13.9Statistical Editing of Insurance 

Company Returns
04-2005 30960ZSTATISTICS OF INCOME 1.13.1Statistical Reporting Overview
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08-2012 51321WSTATISTICS OF INCOME 
PROCESSING

3.49.5Statistic Editing of Individual Income 
Tax Returns

08-2012 36881JStatue of Limitations Processes and 
Procedures

25.6.1*STATUTE OF LIMITATIONS

01-2013 35235FStatute Control and Extension 4.23.14EMPLOYMENT TAX
05-2013 33834GStatute Control Procedures 4.71.9EMPLOYEE PLANS EXAMINATION OF 

RETURNS
10-2010 33042YStatute Control Procedures 4.90.10FEDERAL, STATE AND LOCAL 

GOVERNMENTS (FSLG)
09-2012 39933EStatute Information on TEFRA Cases 8.21.6APPEALS STATUTE RESPONSIBILITY
03-2008 29221JSTATUTE OF LIMITATIONS 25.6.23Examination Process - Assessment 

Statute of Limitations Controls
01-2010 30417NStatute of Limitations 4.7.3EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
08-2011 28778JSTATUTE OF LIMITATIONS 25.6.22Extension of Assessment Statute of 

Limitations by Consent
08-2012 36881JSTATUTE OF LIMITATIONS 25.6.1*Statue of Limitations Processes and 

Procedures
08-2009 27753EStatute of Limitations Considerations 4.27.4BANKRUPTCY
07-2013 50713QStatutory Notices of Deficiency 4.8.9TECHNICAL SERVICES
10-2006 27609LStorage of Selected Returns 4.1.6PLANNING AND SPECIAL PROGRAMS
12-2012 53381SSTRATEGIC HUMAN CAPITAL 

MANAGEMENT
6.250.3Delegated Examining Authority

06-2002 34093ZSTRATEGIC HUMAN CAPITAL 
MANAGEMENT

6.250.1Policies, Requirements, Responsibilities 
and Strategies

05-2011 48604KSTRATEGIC PLANNING, BUDGETING 
AND PERFORMANCE MANAGEMENT 
PROCESS

1.33.4Financial Operating Guidelines

02-2011 50383KSTRATEGIC PLANNING, BUDGETING 
AND PERFORMANCE MANAGEMENT 
PROCESS

1.33.3Reimbursable Operating Guidelines

02-2010 33013VSTRATEGIC RECRUITMENT 6.332.1Workforce Recruitment Strategies
03-2011 28507YStreamlined, Guaranteed and In-

Business Trust Fund Express Installment 
Agreements

5.14.5*INSTALLMENT AGREEMENTS

06-2006 35439ZStructuring 4.26.13BANK SECRECY ACT
11-2009 53369KStudent Volunteer Service 6.308.1VOLUNTEER SERVICE
01-2002 36078ESUBCHAPTER T COOPERATIVES 4.44.1IRC Section 521 Exempt Farmers' 

Cooperatives
10-2011 33003ZSubmission Processing RRACS 

Procedures
3.17.50ACCOUNTING AND DATA CONTROL

11-2009 33017NSuitability Determinations for 
Employment

6.731.1SUITABILITY DETERMINATIONS FOR 
EMPLOYMENT

11-2009 33017NSUITABILITY DETERMINATIONS FOR 
EMPLOYMENT

6.731.1Suitability Determinations for 
Employment

07-2010 30399CSuits Against IRS Employees 25.3.4LITIGATION AND JUDGMENTS
08-2010 57346ZSuits Against the United States 5.17.5LEGAL REFERENCE GUIDE FOR 

REVENUE OFFICERS
12-2010 30398RSuits Against the United States and 

Claims for Damages under IRC 7433
25.3.3LITIGATION AND JUDGMENTS

12-2010 30752XSuits by the United States 5.17.4LEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

12-2010 30397GSuits by the United States 25.3.2*LITIGATION AND JUDGMENTS
01-2012 27539YSUMMONS 25.5.10Enforcement of Summons
08-2011 27532ZSUMMONS 25.5.4Examination of Books and Witnesses
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08-2010 27538NSUMMONS 25.5.9Fees and Costs for Summoned 
Witnesses

10-2011 27528RSUMMONS 25.5.1Introduction
12-2011 27529CSUMMONS 25.5.2Preparation
01-2010 27530DSUMMONS 25.5.3Procedures
11-2011 27536RSUMMONS 25.5.7Special Procedures for John Doe 

Summonses
10-2011 27533KSUMMONS 25.5.5Summons for Taxpayer Records and 

Testimony
02-2013 27534VSUMMONS 25.5.6Summonses on Third-Party Witnesses
12-2011 27540ZSUMMONS 25.5.11Title 31 Bank Secrecy Act Investigations
06-2011 27537CSUMMONS 25.5.8Use of Summons Special Applications
10-2011 27533KSummons for Taxpayer Records and 

Testimony
25.5.5SUMMONS

09-2010 38112JSummons Procedures 5.20.4ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

10-2010 30754TSummonses 5.17.6LEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

02-2013 27534VSummonses on Third-Party Witnesses 25.5.6SUMMONS
10-2012 34456ASupervisory Operator's Manual 3.24.202ISRP SYSTEM
06-2001 35971ESupplemental Unemployment Benefit 

Trusts
7.25.17EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
01-2003 35968HSupplemental Unemployment Benefit 

Trusts IRC 501(c)(17)
4.76.25EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
06-2012 31321ESupply Purchasing Program 1.14.2REAL ESTATE AND FACILITIES 

MANAGEMENT
07-2013 36209TSurveillance and Non-Consensual 

Monitoring
9.4.6INVESTIGATIVE TECHNIQUES

01-2012 33832KSurvey Returns 4.71.7EMPLOYEE PLANS EXAMINATION OF 
RETURNS

04-2009 48237BSuspension of Exempt Status Under IRC 
501(p)

7.25.45EXEMPT ORGANIZATIONS 
DETERMINATIONS MANUAL

10-2004 35726ZSuspension of the Statutes of Limitation 
under IRC 7811(d)

13.1.14TAXPAYER ADVOCATE CASE 
PROCEDURES

10-2010 30470QSystem Administrator and Database 
Administrator

4.7.11EXAMINATION RETURNS CONTROL 
SYSTEM (ERCS)

01-2011 73143USystem Control Point (SCP) - 
Configuration Management

2.7.5*MODERNIZATION AND INFORMATION 
TECHNOLOGY SERVICES (MITS) 
OPERATIONS

07-2009 30666KSYSTEMIC ADVOCACY 13.2.2Inventory Control and Working an 
Assignment

07-2009 30665ZSYSTEMIC ADVOCACY 13.2.1Processing Advocacy Issues
09-2012 36806SSystems 21.2.1*SYSTEMS AND RESEARCH 

PROGRAMS
10-2010 33173YSystems Accountability Review 3.0.257GENERAL
09-2012 36809ZSYSTEMS AND RESEARCH 

PROGRAMS
21.2.4*Master File Accounts Maintenance

09-2012 36810ASYSTEMS AND RESEARCH 
PROGRAMS

21.2.5Miscellaneous Forms and Processing

08-2012 36807DSYSTEMS AND RESEARCH 
PROGRAMS

21.2.2Research

09-2012 36806SSYSTEMS AND RESEARCH 
PROGRAMS

21.2.1*Systems

08-2012 36808OSYSTEMS AND RESEARCH 
PROGRAMS

21.2.3*Transcripts
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04-2005 36327QSYSTEMS DEVELOPMENT 2.5.11Analysis Techniques and Deliverables
04-2005 33499HSYSTEMS DEVELOPMENT 2.5.7Data Name Standards
04-2005 36192JSYSTEMS DEVELOPMENT 2.5.13Database Design Techniques and 

Deliverables
04-2005 35415PSYSTEMS DEVELOPMENT 2.5.12Design Techniques and Deliverables
04-2005 30905ASYSTEMS DEVELOPMENT 2.5.4Document Standards
06-2010 73139MSYSTEMS DEVELOPMENT 2.5.10Function Point Standards
04-2005 30743MSYSTEMS DEVELOPMENT 2.5.5Guidelines for Preparing Program 

Requirements Packages (PRPs)
03-2007 33498WSYSTEMS DEVELOPMENT 2.5.3Programing Techniques and Source 

Code Standards
06-2010 35692ESYSTEMS DEVELOPMENT 2.5.14Quality Assurance (QA)
09-2006 33496ASYSTEMS DEVELOPMENT 2.5.1Systems Development
09-2006 33496ASystems Development 2.5.1SYSTEMS DEVELOPMENT
09-2008 50495DSystems Operation (SO) 25.19.7HEALTH COVERAGE TAX CREDIT 

(HCTC)
01-2010 73144FSystems Scheduling 2.7.6*MODERNIZATION AND INFORMATION 

TECHNOLOGY SERVICES (MITS) 
OPERATIONS

05-2009 35621VTAMIS Training 13.4.3TAS TAMIS GUIDE
07-2006 39439NTangible Personal Property Valuation 

Guidelines
4.48.3ENGINEERING PROGRAM

10-2004 35723STAS Authorities 13.1.4TAXPAYER ADVOCATE CASE 
PROCEDURES

10-2001 32657TTAS Balanced Measure System 13.5.1TAS BALANCED MEASURES
10-2001 32657TTAS BALANCED MEASURES 13.5.1TAS Balanced Measure System
08-2012 47434MTAS Case Closing and Reopen Case 

Procedures
13.1.21TAXPAYER ADVOCATE CASE 

PROCEDURES
03-2012 47430UTAS Case Transfer Process 13.1.17TAXPAYER ADVOCATE CASE 

PROCEDURES
02-2011 30655DTAS Confidentiality 13.1.5TAXPAYER ADVOCATE CASE 

PROCEDURES
04-2013 47432QTAS Operations Assistance Request 

(OAR) Process
13.1.19TAXPAYER ADVOCATE CASE 

PROCEDURES
02-2013 35620KTAS TAMIS GUIDE 13.4.2Administration and Security
04-2011 35625NTAS TAMIS GUIDE 13.4.7Administrative Reports
07-2012 35623RTAS TAMIS GUIDE 13.4.5Creating and Working a Case on TAMIS
03-2009 32655XTAS TAMIS GUIDE 13.4.1General TAMIS Information
05-2009 35624CTAS TAMIS GUIDE 13.4.6Management Inventory Screens
05-2009 35622GTAS TAMIS GUIDE 13.4.4Navigation/Querying
03-2011 35626YTAS TAMIS GUIDE 13.4.8Report Writing
05-2009 35621VTAS TAMIS GUIDE 13.4.3TAMIS Training
02-2011 47433BTAS Taxpayer Assistance Order (TAO) 

Process
13.1.20TAXPAYER ADVOCATE CASE 

PROCEDURES
06-2002 33000STAX ADMINISTRATION ADVISORY 

SERVICES PROCEDURAL MANUAL
4.62.1General Information

06-2002 33167UTAX ADMINISTRATION ADVISORY 
SERVICES PROCEDURAL MANUAL

4.62.3Requests for Representation Funds and 
Gifts for Foreign Officials

05-2006 27742XTax Audit Guidelines 4.35.1PARTNERSHIP AND S 
CORPORATIONS

10-2010 30454QTax Check Reports on Federal 
Appointees

11.3.31DISCLOSURE OF OFFICIAL 
INFORMATION

08-2012 36835VTax Computation/Tax Period Changes 21.6.4*INDIVIDUAL TAX RETURNS
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09-2012 50794VTax Exempt and Government Entities 
(TE/GE) Cases

8.7.8TECHNICAL AND PROCEDURAL 
GUIDELINES

09-2011 27689FTax Exempt and Government Entities 
(TEGE)

25.1.9*FRAUD HANDBOOK

02-2007 49695VTax Exempt and Government Entities 
Division

1.1.23ORGANIZATION AND STAFFING

10-2012 57692QTax Exempt Bond Error Resolution 
Procedures

3.12.26*ERROR RESOLUTION

08-2011 54530NTAX EXEMPT BONDS (TEB) 4.81.6Closing Agreements
10-2012 52554DTAX EXEMPT BONDS (TEB) 4.81.2Examination Selection
09-2012 51850ETAX EXEMPT BONDS (TEB) 4.81.10Quality Review
04-2012 51854WTAX EXEMPT BONDS (TEB) 4.81.3Questionnaire Compliance Check 

Projects
09-2012 51849DTAX EXEMPT BONDS (TEB) 4.81.11Referral Program
11-2008 51851PTAX EXEMPT BONDS (TEB) 4.81.7Tax Exempt Bonds Bondholder Referrals
11-2009 51852ATAX EXEMPT BONDS (TEB) 4.81.5Tax Exempt Bonds Exam Process
10-2012 35428STAX EXEMPT BONDS (TEB) 4.81.1TEB Program
11-2008 51851PTax Exempt Bonds Bondholder Referrals 4.81.7TAX EXEMPT BONDS (TEB)
09-2012 35364JTax Exempt Bonds Customer Education 

and Outreach
22.42.1TEB TAXPAYER EDUCATION AND 

ASSISTANCE
11-2009 51852ATax Exempt Bonds Exam Process 4.81.5TAX EXEMPT BONDS (TEB)
01-2003 35429DTAX EXEMPT BONDS EXAMINATION 

GUIDELINES
4.82.1Examining Qualified Small Issue Bonds

08-2011 35363YTax Exempt Bonds Voluntary Closing 
Agreement Program

7.2.3TE/GE CLOSING AGREEMENTS

06-2011 55001PTax Exempt Determination System 
(TEDS) Roles and Delegation

7.15.4EMPLOYEE PLANS TAX EXEMPT 
DETERMINATION SYSTEM (TEDS) 
PROCESSING PROCEDURES

07-2012 33049XTax Exempt Quality Measurement 
System (TEQMS)

7.11.3EMPLOYEE PLANS DETERMINATION 
LETTER PROGRAM

01-2003 33233PTax Exempt Quality Measurement 
System (TEQMS)

4.75.26EXEMPT ORGANIZATIONS 
EXAMINATION PROCEDURES

08-2012 32596RTax Exempt/Government Entities 
(TEGE) Customer Account Services 
(CAS) Telephone Operations

21.3.8TAXPAYER CONTACTS

02-2009 38315STax Forms Distribution Programs 1.18.3DISTRIBUTION
05-2002 35927MTax on Net Investment Income of Private 

Foundations
7.27.14EXEMPT ORGANIZATIONS TAX 

MANUAL
11-2012 31853TTax Products Program 1.17.3PUBLISHING
01-2002 35008WTax Treaty Related Matters 4.60.3INTERNATIONAL PROCEDURES
06-2001 35964PTaxable Expenditures of Private 

Foundations
7.27.19EXEMPT ORGANIZATIONS TAX 

MANUAL
08-2001 36075XTaxation of Unrelated Business Income 7.27.4EXEMPT ORGANIZATIONS TAX 

MANUAL
11-2009 39745UTaxes on Excess Benefit Transactions 7.27.30EXEMPT ORGANIZATIONS TAX 

MANUAL
08-2001 35963ETaxes on Excess Business Holdings 7.27.17EXEMPT ORGANIZATIONS TAX 

MANUAL
08-2001 35830ITaxes on Foundation Failure to 

Distribute Income
7.27.16EXEMPT ORGANIZATIONS TAX 

MANUAL
05-2002 35988ZTaxes on Investments Which Jeopardize 

Charitable Purposes
7.27.18EXEMPT ORGANIZATIONS TAX 

MANUAL
08-2001 27564JTaxes on Self-Dealing 7.27.15EXEMPT ORGANIZATIONS TAX 

MANUAL
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03-2011 30662STAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.11Case and Inventory Management

06-2013 30657ZTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.6Casework Communications

02-2012 30659VTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.8Congressional Affairs Program

09-2010 35727KTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.15Customer Complaints/RRA98 1203 
Procedures

12-2008 30653HTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.3Definition of Terms / Use of 
Abbreviations

10-2004 30660WTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.9Executive Correspondence Case 
Procedures

03-2012 30652WTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.2Internal Revenue Service Restructuring 
and Reform Act of 1998 (RRA98)

02-2012 47431FTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.18Processing TAS Cases

06-2012 35728VTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.16Receipt and Assignment of TAS Cases

05-2012 30661HTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.10Special Processes

10-2004 35726ZTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.14Suspension of the Statutes of Limitation 
under IRC 7811(d)

10-2004 35723STAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.4TAS Authorities

08-2012 47434MTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.21TAS Case Closing and Reopen Case 
Procedures

03-2012 47430UTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.17TAS Case Transfer Process

02-2011 30655DTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.5TAS Confidentiality

04-2013 47432QTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.19TAS Operations Assistance Request 
(OAR) Process

02-2011 47433BTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.20TAS Taxpayer Assistance Order (TAO) 
Process

10-2004 30650ATAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.1Taxpayer Advocate Case Procedures, 
Legislative History and Organizational 
Structure

04-2011 30658KTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.7Taxpayer Advocate Service (TAS) Case 
Criteria

03-2012 30663DTAXPAYER ADVOCATE CASE 
PROCEDURES

13.1.12Technical Advisors and the Virtual 
Team Process

10-2004 30650ATaxpayer Advocate Case Procedures, 
Legislative History and Organizational 
Structure

13.1.1TAXPAYER ADVOCATE CASE 
PROCEDURES

04-2011 30658KTaxpayer Advocate Service (TAS) Case 
Criteria

13.1.7TAXPAYER ADVOCATE CASE 
PROCEDURES

06-2008 49558RTaxpayer Advocate Service (TAS) 
Internal Management Document Program

1.11.13INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

02-2012 35731STAXPAYER ADVOCATE SERVICE 
COMMUNICATIONS

13.6.1Internal and External Communications

06-2013 30275RTaxpayer Advocate Service Contacts 
and Identity Theft Referrals

25.15.11RELIEF FROM JOINT AND SEVERAL 
LIABILITY

09-2012 52829VTaxpayer Assurance Program 21.9.1*SPECIALIZED ACCOUNTS 
MANAGEMENT PROGRAMS

08-2012 55809HTAXPAYER CONTACTS 21.3.12*Accounts Management Balance Due 
Telephone Contacts

09-2012 36814STAXPAYER CONTACTS 21.3.4*Field Assistance
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06-2013 27790HTaxpayer Contacts 5.1.10FIELD COLLECTING PROCEDURES
08-2012 28017PTAXPAYER CONTACTS 21.3.6Forms and Information Requests
08-2012 36813HTAXPAYER CONTACTS 21.3.3Incoming and Outgoing 

Correspondence/Letters
12-2012 54528BTAXPAYER CONTACTS 21.3.11Information Returns Reporting 

Procedures
08-2012 33204MTAXPAYER CONTACTS 21.3.10Practitioner Priority Services (PPS) and 

Electronic Account Resolution (EAR)
08-2012 33093PTAXPAYER CONTACTS 21.3.9*Processing Reporting Agents File 

Authorizations
08-2012 28789QTAXPAYER CONTACTS 21.3.7Processing Third Party Authorizations 

onto the Centralized Authorization File 
(CAF)

08-2012 32596RTAXPAYER CONTACTS 21.3.8Tax Exempt/Government Entities 
(TEGE) Customer Account Services 
(CAS) Telephone Operations

12-2012 36812WTAXPAYER CONTACTS 21.3.2Taxpayer Contacts Resulting From 
Electronic Tax Law Assistance Inquiries

08-2012 36811LTAXPAYER CONTACTS 21.3.1*Taxpayer Contacts Resulting from 
Notice Issuance

08-2012 28016ETAXPAYER CONTACTS 21.3.5Taxpayer Inquiry Referrals Form 4442
12-2012 36812WTaxpayer Contacts Resulting From 

Electronic Tax Law Assistance Inquiries
21.3.2TAXPAYER CONTACTS

08-2012 36811LTaxpayer Contacts Resulting from 
Notice Issuance

21.3.1*TAXPAYER CONTACTS

01-2011 57125UTAXPAYER CORRESPONDENCE 25.13.1Taxpayer Correspondence Services
01-2011 57125UTaxpayer Correspondence Services 25.13.1TAXPAYER CORRESPONDENCE
08-2012 28016ETaxpayer Inquiry Referrals Form 4442 21.3.5TAXPAYER CONTACTS
10-2012 52165GTaxpayer Representation 5.1.23FIELD COLLECTING PROCEDURES
07-2010 36111ETE/GE ADMINISTRATIVE 

PROCEDURES AND PROGRAMS
7.1.1Employee Plans

08-2012 32589CTE/GE ADMINISTRATIVE 
PROCEDURES AND PROGRAMS

7.1.5Employee Plans Technical Advice 
Procedures

12-2002 32513QTE/GE ADMINISTRATIVE 
PROCEDURES AND PROGRAMS

7.1.2EO Administrative Procedures 
(Introduction)

12-2002 32503UTE/GE ADMINISTRATIVE 
PROCEDURES AND PROGRAMS

7.1.4Exempt Organizations Technical Advice 
Procedures

09-2006 36157CTE/GE AIMS MANUAL 4.5.1TE/GE AIMS Processing
09-2006 36268KTE/GE AIMS MANUAL 4.5.3TE/GE AIMS Special Processing 

Procedures
09-2006 36158NTE/GE AIMS MANUAL 4.5.2TE/GE Examined and Non-Examined 

Closures
09-2006 36159YTE/GE AIMS MANUAL 4.5.5TE/GE Reports
09-2006 36157CTE/GE AIMS Processing 4.5.1TE/GE AIMS MANUAL
09-2006 36268KTE/GE AIMS Special Processing 

Procedures
4.5.3TE/GE AIMS MANUAL

04-2002 28391YTE/GE CLOSING AGREEMENTS 7.2.1Director, Employee Plans, Tax Exempt 
and Government Entities Division 
(TE/GE) Closing Agreements

03-2002 36112PTE/GE CLOSING AGREEMENTS 7.2.2Employee Plans Compliance Resolution 
System (EPCRS)

08-2011 35363YTE/GE CLOSING AGREEMENTS 7.2.3Tax Exempt Bonds Voluntary Closing 
Agreement Program

01-2006 32219BTE/GE DIVISION ORGANIZATION AND 
MANAGEMENT

1.54.1TE/GE Roles and Responsibilities
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10-2002 32904JTE/GE EXAMINATIONS 4.70.2TEGE Communications with Appeals
09-2006 36158NTE/GE Examined and Non-Examined 

Closures
4.5.2TE/GE AIMS MANUAL

10-2012 32507MTE/GE PROCESSING 3.45.1*Processing Employee Plan and Exempt 
Organization Determination Applications 
and User Fees

09-2006 36159YTE/GE Reports 4.5.5TE/GE AIMS MANUAL
01-2006 32219BTE/GE Roles and Responsibilities 1.54.1TE/GE DIVISION ORGANIZATION AND 

MANAGEMENT
06-2001 35943MTeachers' Retirement Fund Associations 7.25.11EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
01-2003 35995OTeachers' Retirement Fund Associations 

IRC 501(c)(11)
4.76.19EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
10-2012 35428STEB Program 4.81.1TAX EXEMPT BONDS (TEB)
09-2012 35364JTEB TAXPAYER EDUCATION AND 

ASSISTANCE
22.42.1Tax Exempt Bonds Customer Education 

and Outreach
05-2012 35236QTechnical Advice From the Office of 

Chief Counsel
4.23.15EMPLOYMENT TAX

10-2003 34445TTechnical Advice to Taxpayers and 
Examination Personnel

4.2.3GENERAL EXAMINING PROCEDURES

05-2006 27633LTECHNICAL ADVISOR PROGRAM 4.40.4Petroleum Industry Program
03-2002 27629DTECHNICAL ADVISOR PROGRAM 4.40.2Program Responsibilities and Duties
03-2002 27628STechnical Advisor Program 4.40.1TECHNICAL ADVISOR PROGRAM
03-2002 27628STECHNICAL ADVISOR PROGRAM 4.40.1Technical Advisor Program
03-2012 30663DTechnical Advisors and the Virtual Team 

Process
13.1.12TAXPAYER ADVOCATE CASE 

PROCEDURES
09-2012 59921ETECHNICAL AND PROCEDURAL 

GUIDELINES
8.7.15Administrative Cost and Qualified Offer 

Cases
02-2013 50792ZTECHNICAL AND PROCEDURAL 

GUIDELINES
8.7.6Appeals Bankruptcy Cases

09-2012 59972VTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.16Appeals Employment Tax Procedures

08-2012 50789CTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.4Appeals Estate and Gift Tax Cases

08-2012 50793KTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.7Claims and Overassessment Cases

09-2012 33162RTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.3Domestic and International Operations 
Programs

10-2012 50857TTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.13e-file Cases

08-2012 50796RTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.10Excise Tax Cases and IRA Adjustments

08-2012 57392NTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.14Freedom of information Act (FOIA) 
Administrative Appeal Cases

09-2012 36060YTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.1Guidelines for Cases with Special Issues

08-2012 50795GTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.9Joint Committee (JC) Cases

09-2012 50794VTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.8Tax Exempt and Government Entities 
(TE/GE) Cases

09-2012 50790DTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.5Transferee and Transferor Liabilities

08-2012 50797CTECHNICAL AND PROCEDURAL 
GUIDELINES

8.7.11Working Appeals Team Cases

09-2012 33840KTechnical Assistance and Technical 
Advice Requests

4.71.13EMPLOYEE PLANS EXAMINATION OF 
RETURNS
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06-2012 31424MTechnical Field Support 4.8.7TECHNICAL SERVICES
08-2012 35225JTechnical Guidelines for Employment 

Tax Issues
4.23.5*EMPLOYMENT TAX

03-2013 30266GTechnical Provisions of IRC 6015 25.15.3*RELIEF FROM JOINT AND SEVERAL 
LIABILITY

04-2010 33043JTechnical Review 4.90.11FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

06-2013 31456WTECHNICAL SERVICES 4.8.2Case Processing
03-2013 31432MTECHNICAL SERVICES 4.8.3Examination Quality Measurement Staff 

(EQMS)
10-2011 30465XTechnical Services 4.7.7EXAMINATION RETURNS CONTROL 

SYSTEM (ERCS)
05-2012 31433XTECHNICAL SERVICES 4.8.4Mandatory Review
07-2011 31428ETECHNICAL SERVICES 4.8.8Miscellaneous Responsibilities
07-2012 50714BTECHNICAL SERVICES 4.8.10Notice of Determination of Worker 

Classification
07-2012 31455LTECHNICAL SERVICES 4.8.1Organization and Responsibilities
03-2012 31422QTECHNICAL SERVICES 4.8.5Post Examination Case Processing 

Requirements
07-2013 50713QTECHNICAL SERVICES 4.8.9Statutory Notices of Deficiency
06-2012 31424MTECHNICAL SERVICES 4.8.7Technical Field Support
07-2012 30386ZTechnology Officer 1.1.12ORGANIZATION AND STAFFING
10-2010 50160JTEFRA Bankruptcy 4.31.7PASS-THROUGH ENTITY HANDBOOK
06-2013 36879XTEFRA Examinations - CTF Procedures 4.31.3*PASS-THROUGH ENTITY HANDBOOK
06-2013 36874UTEFRA Examinations - Field Office 

Procedures
4.31.2*PASS-THROUGH ENTITY HANDBOOK

10-2002 32904JTEGE Communications with Appeals 4.70.2TE/GE EXAMINATIONS
03-2013 49557GTelephone Contacts 25.15.16RELIEF FROM JOINT AND SEVERAL 

LIABILITY
12-2010 54590PTelework (Flexiplace) Program 6.800.2EMPLOYEE BENEFITS
11-2009 53371WTemporary Assignments Under the 

Intergovernmental Personnel Act (IPA)
6.334.1TEMPORARY ASSIGNMENTS UNDER 

THE INTERGOVERNMENTAL 
PERSONNEL ACT (IPA)

11-2009 53371WTEMPORARY ASSIGNMENTS UNDER 
THE INTERGOVERNMENTAL 
PERSONNEL ACT (IPA)

6.334.1Temporary Assignments Under the 
Intergovernmental Personnel Act (IPA)

12-2009 49712VTermination and Jeopardy Assessments 
and Jeopardy Collection

5.17.15LEGAL REFERENCE GUIDE FOR 
REVENUE OFFICERS

04-2003 35989KTermination of Private Foundation Status 7.26.7PRIVATE FOUNDATIONS MANUAL
06-2012 38330HThe Abusive Transactions (AT) Process 4.32.2ABUSIVE TRANSACTIONS
09-2010 39956DThe Bankruptcy Code and Collection 5.9.2BANKRUPTCY AND OTHER 

INSOLVENCIES
11-2011 30331QThe IRS Balanced Performance 

Measurement System
1.5.1MANAGING STATISTICS IN A 

BALANCED MEASUREMENT SYSTEM
08-2006 34255NThe National Railroad Retirement 

Investment Trust
7.25.28EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
12-2008 31421FThe Records Management Program 1.15.1RECORDS AND INFORMATION 

MANAGEMENT
12-2011 53401ZThe Use of Integrated Data Retrieval 

System (IDRS)
2.12.1*SECURITY AND PRIVACY

07-2010 38111YThird Party Contacts 5.20.3ABUSIVE TAX AVOIDANCE 
TRANSACTIONS (ATAT)

12-2011 36507AThird Party Contacts 4.11.57EXAMINING OFFICERS GUIDE (EOG)
06-2011 29420AThird Party Contacts 5.1.17FIELD COLLECTING PROCEDURES
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08-2012 58417HThird-Party Payer Arrangements for 
Employment Taxes

5.1.24*FIELD COLLECTING PROCEDURES

06-2008 49775ETIGTA and GAO Audit Program Process 
at the LMSB Division

11.51.1LARGE BUSINESS AND 
INTERNATIONAL COMMUNICATIONS

05-2012 36440KTitle 26 Seizures for Forfeiture 9.7.13ASSET SEIZURE AND FORFEITURE
12-2011 27540ZTitle 31 Bank Secrecy Act Investigations 25.5.11SUMMONS
03-2006 35954TTop-Heavy Plans 4.72.5EMPLOYEE PLANS TECHNICAL 

GUIDELINES
02-2009 34937YTotal Evaluation Performance System 

(TEPS) for Managers of Measured 
Employees

3.43.401INTEGRATED MANAGEMENT SYSTEM

03-2012 36231XTraining 9.2.1SKILLS AND TRAINING
01-2003 27617LTranscription and Case Establishment 7.21.4EXEMPT ORGANIZATIONS 

AUTOMATED PROCESSING 
PROCEDURES

08-2012 36808OTranscripts 21.2.3*SYSTEMS AND RESEARCH 
PROGRAMS

09-2010 36395STransfer of Returns Open for 
Examination

4.11.29EXAMINING OFFICERS GUIDE (EOG)

09-2012 50790DTransferee and Transferor Liabilities 8.7.5TECHNICAL AND PROCEDURAL 
GUIDELINES

11-2004 36501MTransferee Liability Cases 4.11.52EXAMINING OFFICERS GUIDE (EOG)
04-2010 30373WTransfers 4.4.33AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
05-2006 27738PTransfers of Property by and to Foreign 

Corporations
4.61.11INTERNATIONAL PROGRAM AUDIT 

GUIDELINES
08-2012 31776RTransportation Management 1.22.6MAIL AND TRANSPORTATION 

MANAGEMENT
10-2012 48041HTravel Card Program Handbook 1.32.4SERVICEWIDE FINANCIAL POLICIES 

AND PROCEDURES
10-2012 50695FTreasury Information Executive 

Repository
1.36.2ADMINISTRATIVE ACCOUNTING 

FINANCIAL MANAGEMENT REPORTS
05-2012 36225TTrial 9.6.4TRIAL AND COURT RELATED 

ACTIVITIES
08-2008 36464UTRIAL AND COURT RELATED 

ACTIVITIES
9.6.2Plea Agreements and Sentencing 

Process
05-2008 36465FTRIAL AND COURT RELATED 

ACTIVITIES
9.6.3Pre-Trial Procedures

05-2012 36225TTRIAL AND COURT RELATED 
ACTIVITIES

9.6.4Trial

06-2011 35499BTRUST FUND COMPLIANCE 5.7.5Collectibility Determination
03-2013 53316XTRUST FUND COMPLIANCE 5.7.10Control Point Monitoring (CPM) Trust 

Fund Recovery Penalty (TFRP) Case
07-2012 35497FTRUST FUND COMPLIANCE 5.7.3*Establishing Responsibility and 

Willfulness for the Trust Fund Recovery 
Penalty (TFRP)

02-2013 47908VTRUST FUND COMPLIANCE 5.7.9Federal Contractors
11-2012 35495JTRUST FUND COMPLIANCE 5.7.1FTD Alerts
05-2012 31077VTRUST FUND COMPLIANCE 5.7.8In-Business Repeater or Pyramiding 

Taxpayers
06-2012 35498QTRUST FUND COMPLIANCE 5.7.4Investigation and Recommendation of 

TFRP
09-2012 35496UTRUST FUND COMPLIANCE 5.7.2Letter 903 Process
04-2011 35502NTRUST FUND COMPLIANCE 5.7.7Payment Application and Refund Claims
12-2012 35501CTRUST FUND COMPLIANCE 5.7.6Trust Fund Penalty Assessment Action
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12-2012 35501CTrust Fund Penalty Assessment Action 5.7.6TRUST FUND COMPLIANCE
12-2012 50810KTrust Fund Recovery Cases Worked in 

Appeals
8.25.2TRUST FUND RECOVERY PENALTY 

(TFRP)
12-2012 50811VTRUST FUND RECOVERY PENALTY 

(TFRP)
8.25.3Account and Processing Support (APS) 

Procedures for TFRP Appeals
11-2011 49610YTrust Fund Recovery Penalty (TFRP) 5.19.14*LIABILITY COLLECTION
12-2012 50810KTRUST FUND RECOVERY PENALTY 

(TFRP)
8.25.2Trust Fund Recovery Cases Worked in 

Appeals
12-2012 50809JTRUST FUND RECOVERY PENALTY 

(TFRP)
8.25.1Trust Fund Recovery Penalty (TFRP) 

Overview and Authority
12-2012 50809JTrust Fund Recovery Penalty (TFRP) 

Overview and Authority
8.25.1TRUST FUND RECOVERY PENALTY 

(TFRP)
09-2012 59867BTrust Fund Recovery Penalty Mediation 

Procedures
8.26.10ALTERNATIVE DISPUTE 

RESOLUTION (ADR) PROGRAM
03-2010 31423BTypes of Records and Their Life Cycles 1.15.2RECORDS AND INFORMATION 

MANAGEMENT
07-2008 51337GU.S. Withholding Agent Examinations - 

Form 1042
4.10.21EXAMINATION OF RETURNS

09-2012 36272SUnagreed Form 5500 Examinations and 
Delegation Order 8-3 (DO 8-3) Closing 
Agreements

4.71.3EMPLOYEE PLANS EXAMINATION OF 
RETURNS

11-2012 36211FUndercover Operations 9.4.8INVESTIGATIVE TECHNIQUES
10-2012 33743QUnemployment Tax Returns 3.12.154*ERROR RESOLUTION
10-2012 34464AUnemployment Tax Returns 3.24.154ISRP SYSTEM
10-2012 33581CUnemployment Tax Returns 3.11.154*RETURNS AND DOCUMENTS 

ANALYSIS
08-2012 36843VUnemployment Taxes 21.7.3*BUSINESS TAX RETURNS AND NON-

MASTER FILE ACCOUNTS
09-2012 38167SUnified Work Request (UWR) Processss 2.22.1REQUIREMENTS AND DEMAND 

MANAGEMENT
10-2012 50509GUnisys Operating Systems Security 

Standards
10.8.30*INFORMATION TECHNOLOGY (IT) 

SECURITY
08-2012 49817ZUnited States Certification for Reduced 

Tax Rates in Tax Treaty Countries
21.8.4INTERNATIONAL

06-2009 53135CUnpaid Assessments 1.34.4REVENUE ACCOUNTING
12-2009 30375SUnpostable Resolution 4.4.35AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
08-2012 36825ZUnpostables 21.5.5ACCOUNT RESOLUTION
06-2001 36089LUnrelated Debt Financed Income 7.27.8EXEMPT ORGANIZATIONS TAX 

MANUAL
06-2001 36076IUnrelated Trade or Business 7.27.5EXEMPT ORGANIZATIONS TAX 

MANUAL
03-2011 30374HUpdating/Correcting AIMS Data Base 4.4.34AIMS PROCEDURES AND 

PROCESSING INSTRUCTIONS
01-2010 54012MUse of Direct Buyouts (VSIP) and Job 

Swaps
6.576.1VOLUNTARY SEPARATION 

INCENTIVE PAYMENTS (VSIP)
08-2012 36228AUse of Force Procedures 9.2.3SKILLS AND TRAINING
01-2010 54011BUse of Non-Reduction in Force (RIF) Job 

Abolishment Procedures
6.350.1JOB ABOLISHMENT PROCEDURES - 

NON REDUCTION IN FORCE (RIF)
11-2010 49882UUse of Pseudonyms by IRS Employees 10.5.7PRIVACY, INFORMATION 

PROTECTION & DATA SECURITY 
(PIPDS)

06-2011 27537CUse of Summons Special Applications 25.5.8SUMMONS
12-2012 53478WUse of the Official IRS Seal, IRS Logo, 

Program Logos and Internal Logos
1.17.7PUBLISHING
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11-2012 51377QUser Fee Policies and Procedures 1.32.19SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

02-2013 59991CUser Guide for Requesting a Published 
Product

1.17.9PUBLISHING

05-2012 30332BUses of Section 1204 Statistics 1.5.2MANAGING STATISTICS IN A 
BALANCED MEASUREMENT SYSTEM

08-2012 35817PUsing and Researching the Internal 
Revenue Manual (IRM)

1.11.6INTERNAL MANAGEMENT 
DOCUMENTS SYSTEM

08-2010 53762PUsing Appropriated Funds to Purchase 
Meals and Light Refreshments

1.32.20SERVICEWIDE FINANCIAL POLICIES 
AND PROCEDURES

08-2012 31885DVALUATION ASSISTANCE 8.18.1Valuation Assistance Procedures
10-2012 31715EValuation Assistance for Cases Involving 

Works of Art
4.48.2ENGINEERING PROGRAM

08-2012 31885DValuation Assistance Procedures 8.18.1VALUATION ASSISTANCE
09-2006 35957AValuation of Assets 4.72.8EMPLOYEE PLANS TECHNICAL 

GUIDELINES
11-2009 20269RVeterans Employment Programs and 

Restoration to Duty
6.307.1VETERANS' RECRUITMENT 

APPOINTMENTS
09-2005 35982LVeterans' Organizations 7.25.19EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
01-2011 35994DVeterans' Organizations 4.76.26EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
11-2009 20269RVETERANS' RECRUITMENT 

APPOINTMENTS
6.307.1Veterans Employment Programs and 

Restoration to Duty
05-2008 40187EVideo Conference Services 2.13.25ENTERPRISE NETWORKS
12-2012 53314BVirtualization Security Policy 10.8.9*INFORMATION TECHNOLOGY (IT) 

SECURITY
07-2013 36331YVoice Messaging System 2.13.4ENTERPRISE NETWORKS
07-2013 36330NVoice Premise Communications 2.13.3ENTERPRISE NETWORKS
01-2009 47359GVoice Systems Security 2.13.8ENTERPRISE NETWORKS
05-2002 35942BVoluntary Employees' Beneficiary 

Associations
7.25.9EXEMPT ORGANIZATIONS 

DETERMINATIONS MANUAL
11-2002 35966LVoluntary Employees' Beneficiary 

Associations IRC 501(c)(9)
4.76.18EXEMPT ORGANIZATIONS 

EXAMINATION GUIDELINES
01-2010 54012MVOLUNTARY SEPARATION 

INCENTIVE PAYMENTS (VSIP)
6.576.1Use of Direct Buyouts (VSIP) and Job 

Swaps
07-2002 33016CVOLUNTARY SEPARATIONS AND 

REDUCTIONS IN GRADE OR PAY
6.715.1Policies, Responsibilities, 

Requirements, and Procedures
11-2009 53369KVOLUNTEER SERVICE 6.308.1Student Volunteer Service
10-2012 48309KW&I Government Accountability Office 

(GAO) and Treasury Inspector General 
for Tax Administration (TIGTA) Post-
Audit Process

1.55.6WAGE AND INVESTMENT

04-2007 37355SWAGE AND INVESTMENT 1.55.5Employee Suggestion Program
01-2009 35857ZWAGE AND INVESTMENT 11.55.1Internet Content Publishing Process 

(ICPP) Management Document
03-2007 30387KWage and Investment 1.1.13ORGANIZATION AND STAFFING
09-2009 37989EWAGE AND INVESTMENT 1.55.2Organizational Changes
10-2012 48309KWAGE AND INVESTMENT 1.55.6W&I Government Accountability Office 

(GAO) and Treasury Inspector General 
for Tax Administration (TIGTA) Post-
Audit Process

09-2008 49223XWAGE AND INVESTMENT 11.55.2Wage and Investment Communications 
and Liaison
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08-2012 51772RWAGE AND INVESTMENT 1.55.7Wage and Investment Research and 
Analysis (WIRA) Procedural Guidelines

09-2008 49223XWage and Investment Communications 
and Liaison

11.55.2WAGE AND INVESTMENT

08-2012 36870CWAGE AND INVESTMENT OUTREACH 
PROCEDURES

22.30.1Stakeholder Partnerships, Education 
and Communication

08-2012 51772RWage and Investment Research and 
Analysis (WIRA) Procedural Guidelines

1.55.7WAGE AND INVESTMENT

05-2009 30449XWagering Tax Information 11.3.26DISCLOSURE OF OFFICIAL 
INFORMATION

04-2013 55175GWeb Server Security Policy 10.8.22*INFORMATION TECHNOLOGY (IT) 
SECURITY

04-2006 37014UWEB SERVICES 2.25.5Accessibility Guidelines for the Web
08-2009 36514PWEB SERVICES 2.25.3Intranet Site and Web Server 

Registration Procedures
04-2006 37394RWEB SERVICES 2.25.13IRS Domain Naming Standards
08-2008 37414YWEB SERVICES 2.25.2IRS Portal and Extranet Usage Standard
08-2006 38937MWEB SERVICES 2.25.101IRS.gov Content Management 

Guidelines
06-2012 38938XWEB SERVICES 2.25.102IRS.gov Website Help Desk Process
08-2006 38941UWEB SERVICES 2.25.104Lyris List Procedures
04-2006 37395CWEB SERVICES 2.25.14Portal Environment Usability Services
07-2010 38118XWhipsaw Assessments 5.20.6ABUSIVE TAX AVOIDANCE 

TRANSACTIONS (ATAT)
05-2013 61731SWhistle Blower Claims 4.71.24EMPLOYEE PLANS EXAMINATION OF 

RETURNS
07-2010 27544RWhistleblower Awards 25.2.2INFORMATION AND 

WHISTLEBLOWER AWARDS
06-2010 54082KWhistleblower Office 1.1.26ORGANIZATION AND STAFFING
06-2013 50853BWindows Security Policy 10.8.20*INFORMATION TECHNOLOGY (IT) 

SECURITY
03-2006 32522BWireless Communications 2.13.6ENTERPRISE NETWORKS
10-2012 50854MWireless Security Policy 10.8.40INFORMATION TECHNOLOGY (IT) 

SECURITY
05-2012 39978RWithholding Compliance Program 5.19.11*LIABILITY COLLECTION
11-2012 34770HWORK PLANNING AND CONTROL 3.30.124*Campus Monitoring Reports
03-2013 32161WWORK PLANNING AND CONTROL 3.30.126Control Data Analysis
05-2010 32204CWORK PLANNING AND CONTROL 3.30.10Cost Estimate Reference
05-2012 47307EWORK PLANNING AND CONTROL 3.30.30Embedded Quality for Submission 

Processing (EQSP) System
03-2007 34740TWORK PLANNING AND CONTROL 3.30.28Individual Review
10-2012 34760LWORK PLANNING AND CONTROL 3.30.123*Processing Timeliness: Cycles, Criteria, 

and Critical Dates
08-2012 34755SWORK PLANNING AND CONTROL 3.30.50Project PCA Production Control 

Accounting
02-2012 33048MWORK PLANNING AND CONTROL 3.30.127Workload Scheduling
02-2011 37476WWorkers' Compensation Program 6.800.1EMPLOYEE BENEFITS
02-2010 33013VWorkforce Recruitment Strategies 6.332.1STRATEGIC RECRUITMENT
11-2012 47865PWorking and Monitoring Category D, 

Erroneous Refund Cases in Accounting 
Operations

3.17.80*ACCOUNTING AND DATA CONTROL

08-2012 50797CWorking Appeals Team Cases 8.7.11TECHNICAL AND PROCEDURAL 
GUIDELINES

08-2012 36184JWorking Cases in Appeals 8.1.3APPEALS FUNCTION
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03-2010 35481VWorking Decedent Cases 5.5.3DECEDENT ESTATES AND ESTATE 
TAX

07-2011 49810AWorkload Management 5.1.31FIELD COLLECTING PROCEDURES
02-2012 33048MWorkload Scheduling 3.30.127WORK PLANNING AND CONTROL
02-2010 27644SWorkpapers 4.10.9EXAMINATION OF RETURNS
09-2011 35224YWorkpapers - Employment Tax 

Examinations
4.23.4EMPLOYMENT TAX

10-2010 33041NWorkpapers and Report Writing 4.90.9FEDERAL, STATE AND LOCAL 
GOVERNMENTS (FSLG)

05-2013 38197GWorkpapers and Reports Resources 4.46.6LB&I GUIDE FOR QUALITY 
EXAMINATIONS
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INTERNAL REVENUE MANUAL (IRM)
OBSOLETE IRM SECTIONS

June 2013
IRM Number

Catalog 
Number Title

Old IRM NumbersRevision
Date

Part 1:  Organization, Finance and Management
 1.2 SERVICEWIDE POLICIES AND AUTHORITIES

03-2012 73276Q Delegations of Authority1.2.2 1229

09-2000 30928Z Use of Pseudonyms by Internal Revenue 
Service Employees

1.2.4

08-2007 50507K Policy Statements for Special Topics1.2.24

 1.4 RESOURCE GUIDE FOR MANAGERS

04-2008 37430Y Useful Web Pages for Managers1.4.4

07-2007 26388H Collection Group Manager, Territory Manager 
and Area Director Operational Aid

LEM 1.4.50*  

 1.5 MANAGING STATISTICS IN A BALANCED MEASUREMENT SYSTEM

07-2009 30334X Section 1204/Regulation 801 Guidance for 
Appeals

1.5.4 105.4 CH. 4

11-2007 30336T Section 1204/Regulation 801 Guidance for Large 
and Mid-Size Business Division

1.5.6 105.4 CH. 6

11-2007 30337E Section 1204/Regulation 801 Guidance for Small 
Business and Self Employed Division

1.5.7 105.4 CH. 7

10-2002 30339A Section 1204/Regulation 801 Guidance for Tax 
Exempt / Government Entities (TE/GE)

1.5.9 105.4 CH. 9

05-2007 30341M Section 1204/Regulation 801 Guidance for 
Wage and Investment (W&I)

1.5.10 105.4 CH. 10

 1.8 CHIEF FINANCIAL OFFICER

02-2008 34695B Procedures for the Certifications of Collections, 
Refunds, and Credits

1.8.4

 1.9 NATIONAL SECURITY INFORMATION

02-2001 31704X Overview1.9.1 1(16)31

02-2001 31706T Classification Management1.9.2 1(16)31

02-2001 31707E Safeguarding National Security Information1.9.3 1(16)31

02-2001 31708P Security Violations / Loss or Compromise of 
Classified Information

1.9.4 1(16)31

 1.10 OFFICE OF THE COMMISSIONER INTERNAL REVENUE

03-2007 33092E The IRS Correspondence Manual1.10.1

11-2002 33045F Reference Materials for Preparing 
Correspondence

1.10.2  

 1.13 STATISTICS OF INCOME

01-2007 30968J Statistical Editing of Individual Income Tax 
Returns

1.13.5 1(13)26.2 CH. (11)00

 1.15 RECORDS AND INFORMATION MANAGEMENT

08-2006 30979Q Records Control Schedule for Appeals1.15.10 1.15.2 CH 3; 1(15)59.13

05-2013 30980R Records Control Schedule for Enrollment and 
Practice

1.15.11 Doc 12990; 1.15.2 CH 4; 1(10) 00
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10-2007 30981C Records Control Schedule for Inspection1.15.12 1.15.2 CH 5; 1(10)100-2

08-2008 30983Y Records Control Schedule for Internal Revenue 
Service for Associate Chief Counsel Offices

1.15.14 1.15.2 CH 7; 1(15)59.1(10)

06-2010 30988B Records Control Schedule for Martinsburg 
Computing Center

1.15.19 1.15.2 CH 12; 1(15)59.1(17)

05-2009 30991Y Records and Information Management1.15.22 1.15.2 CH 15

08-2004 30997M Records Control Schedule for Collection1.15.28 1.15.2 CH 21; 1(15)59.24

07-2005 30998X Records Control Schedule for Service Center 
Operations

1.15.29 1.15.2 CH 22; 1(15)59.26

09-2005 31011F General Records Schedule (GRS) 1, Civilian 
Personnel Records

1.15.38 1.15.3 CH 1; 1(15)59.31

10-2008 31012Q General Records Schedule (GRS) 2, Payrolling 
and Pay Administration

1.15.39 1.15.3 CH 2; 1(15)59.31

08-2008 31013B General Records Schedule (GRS) 3 for 
Procurement, Supply and Grant Records

1.15.40 1.15.3 CH 3; 1(15)59.31

08-2008 31014M General Records Schedule (GRS) 4 for Property 
Disposal Records

1.15.41 1.15.3 CH 4; 1(15)59.31

05-2007 31015X General Records Schedule (GRS) 5, Budget 
Preparation, Presentation and Apportionment

1.15.42 1.15.3 CH 5; 1(15)59.31

02-2009 31016I General Records Schedule (GRS) 6 for 
Accountable Officers' Accounts

1.15.43 1.15.3 CH 6; 1(15)59.31

05-2007 31017T General Records Schedule (GRS) 7, 
Expenditure Accounting Records

1.15.44 1.15.3 CH 7; 1(15)59.31

05-2007 31018E General Records Schedule (GRS) 8, Stores, 
Plant and Cost Accounting Records

1.15.45 1.15.3 CH 8; 1(15)59.31

08-2008 31019P General Records Schedule (GRS) 9 - Travel and 
Transportation Records

1.15.46 1.15.3 CH 9; 1(15)59.31

08-2008 31020Q General Records Schedule (GRS) 10 - Motor 
Vehicle and Aircraft Maintenance and 
Operations Records

1.15.47 1.15.3 CH 10; 1(15)59.31

05-2007 31021B General Records Schedule (GRS) 11, Space 
and Maintenance Records

1.15.48 1.15.3 CH 11; 1(15)59.31

05-2007 31022M Communication Records1.15.49 1.15.3 CH 12; 1(15)59.31

08-2008 31023X General Record Schedule 13 for Printing, 
Binding, Duplication and Distribution Records

1.15.50 1.15.3 CH 13; 1(15)59.31

08-2008 31024I General Records Schedule (GRS) 14 - 
Informational Services Records

1.15.51 1.15.3 CH 14; 1(15)59.31

05-2007 31025T Housing Records1.15.52 1.15.3 CH 15; 1(15)59.31

10-2008 31026E GRS 16 - Administrative Management Records1.15.53 1.15.3 CH 16; 1(15)59.31

05-2007 31027P GRS 17, Cartographic/Remote Sensing Imagery, 
and Related Records

1.15.54 1.15.3 CH 17; 1(15)59.31

08-2008 31030M GRS 18 - Security and Protective Services 
Records

1.15.55 1.15.3 CH 18; 1(15)59.31

10-2004 38417P General Records Schedule for Information 
Technology Operations and Management 
Records

1.15.56  

08-2008 31032I GRS 20 - Electronic Records1.15.57 1.15.3 CH 20; 1(15)59.31
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05-2007 31033T GRS 21, Audiovisual Records1.15.58 1.15.3 CH 21; 1(15)59.31

01-2006 40955C GRS 22, Inspector General Records1.15.59 1.15.3 CH 22

08-2008 31035P GRS 23 - Records Common to Most Offices1.15.60 1.15.3 CH 23; 1(15)59.31

05-2007 31036A General Records Schedules Forms Listing1.15.61 1.15.3 CH 24; 1(15)59.31

04-2005 39068M General Records Schedules for Ethics Program 
Records GRS 25

1.15.62

08-2008 49149C General Records Schedule (GRS) 26 - 
Temporary Commissions, Boards, Councils and 
Committees

1.15.63

08-2008 49150D General Records Schedule (GRS) 22- Records 
of the Chief Information Officer

1.15.64  

 1.16 PHYSICAL SECURITY PROGRAM

07-2003 31781K Physical Security1.16.1 1(16)10, 1(16)11

07-2003 31785C Functional and Compliance Reviews1.16.2 1.16.3 CH. 1; 1(16)14-17

07-2003 31786N Safeguard Reviews1.16.3 1.16.3 CH. 2; 1(16)14-17

07-2003 31789U Overview of ID Media1.16.4 1.16.4 CH. 1; 1(16)50-58

07-2003 31790V Identification Card1.16.5 1.16.4 CH. 2; 1(16)50-58

07-2003 31791G Pocket Commissions1.16.6 1.16.4 CH. 3; 1(16)50-58

07-2003 31792R Enforcement Shields1.16.7 1.16.4 CH. 4; 1(16)50-58

07-2003 28910Z Emergency Planning and Incident Reporting1.16.8 1.16.6 CH. 1; 1(16)20, 1(16)23

07-2003 28911K Occupant Emergency Plan1.16.9 1.16.6 CH. 2; 1(16)23

07-2003 28912V Business Resumption1.16.10 1.16.6 CH. 3; 1(16)25

10-2009 31801R Basic Security Concepts1.16.11 1.16.8 CH. 1; 1(16)41

07-2003 31802C Facility and Property Protection1.16.12 1.16.8 CH. 2; 1(16)41

07-2003 31803N Information Protection1.16.13 1.16.8 CH. 3; 1(16)41

07-2003 31804Y Methods of Providing Protection1.16.14 1.16.8 CH. 4; 1(16)41

07-2003 31805J Minimum Protection Standards (MPS)1.16.15 1.16.8 CH. 5; 1(16)41

 1.17 PUBLISHING

12-2006 31854E Production Sources and Special Programs1.17.4 1(17)5(22), 1(17)78

09-2006 31855P Distribution Management1.17.5 1(17)5(22), 1(17)78

09-2006 36358P Area Distribution Centers1.17.6 1(17)5(22)

 1.23 PERSONNEL SECURITY

12-2003 29582Z The Personnel Security Office1.23.1 10.3.1.1 CH. 11-13

02-2003 30602Q Contractor Investigations1.23.2 1.23.2 CH. 2

03-2001 31796J Background Investigations Guide1.23.3

 1.31 CFO INTERNAL POLICY AND PROCEDURES

12-2003 37351A Procedures for the Preparation of Custodial 
Financial Statements

1.31.2 1.8.2

 1.32 SERVICEWIDE FINANCIAL POLICIES AND PROCEDURES

06-2003 35737G Revenue Policies1.32.18
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 1.55 WAGE AND INVESTMENT

05-2007 39817D Delegations of Authority1.55.1

Part 2:  Information Technology
 2.2 PARTNERSHIP CONTROL SYSTEM

01-2008 28585W PCS Command Code PCSMY2.2.11 102.2 CH 11; 3(25)(184)0

01-2008 47817F Partnership Control System Chapter Review 
(LEM)

LEM 2.2.1*

 2.3 IDRS TERMINAL RESPONSES

01-2006 28127M Command Codes EINAD and SSNAD2.3.14* 102.3 CH.14; 3(25)(77)(13)

01-2008 28132F Command Code TFTRA2.3.19 102.3 CH.19; 3(25)(77)(18)

01-2006 28154T Command Code PIFTD2.3.42 102.3 CH.42; 3(25)(77)(45)

01-2007 28170T Command Code SUPOL2.3.58 102.3 CH 58; 3(25)(77)(64)

01-2009 28173A Command Code AICRQ2.3.61 102.3 CH 61; 3(25)(77)(69)

01-2007 28184H Command Codes ISIGN, ITAGT, ITDLN, ITNSF, 
and USIGN

2.3.72* 102.3 CH.72; 3(25)(77)(80)

01-2006 28188Z Command Code PTINQ2.3.75 102.3 CH.75

01-2007 47819B Introduction to IDRSLEM 2.3.2* portions of 2.3.2

01-2009 47820C Command Codes SINON, SINOF, RMODE, 
LOKME, CMODE, and FIEMP (LEM)

LEM 2.3.9* 2.3.9

01-2009 47821N Command Codes TXMOD and SUMRY (LEM)LEM 2.3.11* portions of 2.3.11

01-2007 47822Y IDRS Terminal Responses-Command Codes 
FFINQ, REINF, and REMFE

LEM 2.3.13* portions of 2.3.13

01-2009 47823J Command Codes ENMODLEM 2.3.15* portions of 2.3.15

07-2009 47825F Command Code MFTRALEM 2.3.32* portions of 2.3.32

04-2008 47826Q Command Code IRPTRLEM 2.3.35* portions of 2.3.35

01-2009 47827B Command Code PIVARLEM 2.3.44* portions of 2.3.44

01-2007 47830Y Command Codes DDBOLLEM 2.3.54* 2.3.54

01-2009 47831J Command Codes BMFOL and BMFORLEM 2.3.59* portions of 2.3.59

01-2009 47832U Command Code AICRQLEM 2.3.61* portions of 2.3.61

01-2008 27959U EPMF Return Transaction File Online (ERTVU) 
Research

LEM 2.3.65* LEM 102.3 CH.65; 3(25)(77)(72)

 2.4 IDRS TERMINAL INPUT

09-2011 28208G Command Code FTDRQ2.4.18 102.4 CH 18; 3(25)(78)(23)

01-2007 28240G Command Code AGENT, ISIGN, ITUPT, ITMRG2.4.49 102.4 CH. 49; 3(25)(78)(59)

01-2006 28242C Command Code PSIGN2.4.51 102.4 CH. 51

01-2009 47834Q Introduction and Security Command Codes 
SINON,SINOF,and RMODE for IDRS Terminal 
Input

LEM 2.4.2* portions of 2.4.2

01-2008 47836M Command Code REQ54 and ADJ54LEM 2.4.16* portions of 2.4.16

07-2008 47837X IDRS Terminal Input Command Code RFUND 
and REFAP

LEM 2.4.20* portions of 2.4.20

01-2009 47839T Command Code CRMNALLEM 2.4.22* 2.4.22
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01-2009 47840U Command Codes STAUP, STATI, STATBLEM 2.4.28* 2.4.28

07-2009 47841F Command Codes IAGRE, IAORG, IAREV, 
IAPND, IADIS, IADFL and IADFR

LEM 2.4.30* 2.4.30

01-2007 47842Q Command Codes LEVYLEM 2.4.31* 2.4.31

01-2009 47843B Command Code PDTUPLEM 2.4.32* 2.4.32

06-2009 47844M Command Codes NRP97BLEM 2.4.45* portions of 2.4.45

07-2006 47847T Centralized Files and Scheduling Terminal UsageLEM 2.4.54* portions of 2.4.54

01-2009 33289J Command Code CSORDLEM 2.4.55* 2.4.55

 2.5 SYSTEMS DEVELOPMENT

09-2010 28781G Software Testing Standards and Procedures2.5.2 2.2.5 CH 2

04-2005 37247R Use of Live Data in Testing2.5.16*

12-2004 39472Y Enterprise Life Cycle Lite2.5.50

 2.6 PRODUCT ASSURANCE

11-2010 27958J Test, Assurance and Documentation (TAD)2.6.1 2.1.6

 2.7 MODERNIZATION AND INFORMATION TECHNOLOGY SERVICES (MITS) OPERATIONS

01-2009 32383M ITS Operations Support - Information Reporting 
Program (IRP) - ECC-MTB

2.7.7

01-2008 47849P Inter-CenterLEM 2.7.1* 2.7.1

01-2008 47850Q Computing CenterLEM 2.7.2* 2.7.2

01-2008 47851B Magnetic Media ManagementLEM 2.7.4* 2.7.4

01-2008 47852M Configuration ManagementLEM 2.7.5* 2.7.5

01-2008 47853X System SchedulingLEM 2.7.6* 2.7.6

 2.8 AUDIT INFORMATION MANAGEMENT SYSTEM (AIMS)

01-2009 47855T Introduction to AIMS REALTIME Processing 
(LEM)

LEM 2.8.1* portions of 2.8.1

01-2009 47856E AIMS Command Code AMAXU (LEM)LEM 2.8.6* portions of 2.8.6

01-2009 47857P AIMS Command Code AMCLS (LEM)LEM 2.8.7* portions of 2.8.7

 2.10 SPECIAL PROCESSING PROCEDURES

07-2007 27834Y End of Year Processing2.10.1 102.10 CH. 1; 3(28)(105)0

 2.12 SECURITY AND PRIVACY

01-2008 29755U The Use of Integrated Data Retrieval System 
(IDRS) System Utility Programs

LEM 2.12.1* LEM 2.3.8 CH. 8

 2.13 ENTERPRISE NETWORKS

03-2006 36329M Telecommunications Asset Tool - Waste, Fraud, 
and Abuse

2.13.2 portions of 2.13.4

09-2008 47365K Telecommunications Encryption Standards2.13.21  

03-2007 47860M Domain Name System (DNS)LEM 2.13.15* 2.13.15

 2.24 INFORMATION SYSTEMS

04-2006 38175S ADP Systems Code2.24.1* 3.27.68

 2.25 WEB SERVICES

03-2008 36513E Roles and Responsibilities for the Web Services 
Division

2.25.1
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03-2008 36515A Intranet Site and Web Server Security2.25.4

04-2006 36623B IRS Intranet Web Content Data File Uniform 
Naming Conventions

2.25.9

04-2006 37393G Guidelines for Using Reusable Computer Code2.25.10

04-2006 36624M Web Page Content Design Standards for the 
Intranet Web Environment

2.25.11

04-2006 36625X IRS Intranet Web Graphical Interface Standards2.25.12

03-2008 36627T Project Initiation and Approval2.25.18

Part 3:  Submission Processing
 3.0 GENERAL

10-2012 33175U Administrative Reference Guide3.0.273* 30(273)0

 3.5 ACCOUNTS SERVICES

01-2010 33230I Federal Tax Deposit System3.5.17* 35(17)0

 3.10 CAMPUS MAIL AND WORK CONTROL

01-2009 33433R Mail Receiving and Sorting Operations3.10.203 3(10)(203)0

 3.11 RETURNS AND DOCUMENTS ANALYSIS

01-2008 36681H Processing Forms 1120X and 88423.11.17* Part 21; portions of 3.13.2

01-2006 33562V Processing of Forms W-43.11.92* 3(11)(92)0

01-2007 33565C Foreign Information Return Processing3.11.95* 3(11)(95)0

 3.15 ADJUSTMENTS

01-2007 33861N IMF / NMF International DP Adjustments3.15.128* 3(15)(128)0

01-2007 33332F BMF/NMF International DP Adjustments3.15.129* 3(15)(128)

07-2007 33867B EPMF DP Tax Adjustments3.15.259* 3(15)(259)0

 3.21 INTERNATIONAL RETURNS AND DOCUMENTS ANALYSIS

10-2007 34189S Foreign Information Systems (FIS) Form 5471 
Processing

3.21.252*

01-2007 34026I Foreign Information System (FIS) Form 5472 
Document Perfection

3.21.253* 3(21)(253)0

01-2008 34024M Applications for IRS Tax Identification Number3.21.259 3(21)(259)0

01-2007 32999C IRS Individual Taxpayer Identification Number 
(ITIN)

3.21.260*

 3.22 INTERNATIONAL ERROR RESOLUTION

01-2007 34027T Foreign Information System (FIS) Form 5472 
Error Resolution

3.22.253* 3(22)(253)0

 3.24 ISRP SYSTEM

01-2008 34311M DP Tax Adjustments3.24.6* I3.24.6

01-2011 34545U Federal Tax Deposit System3.24.17 3.29.17; I3(29)(17)0

01-2006 34615H SC Processing of Form W-4 Employees' 
Withholding Allowance Certificate

3.24.92 3.29.92; I3(29)(92)0

01-2007 34450M Combined Annual Wage Reporting Recon.3.24.112 I3.24.112

01-2007 34702F Processing Form 57133.24.175 3.29.175; I3(29)(175)0

01-2007 34743A Unreported Income Backup Withholding3.24.201 3.29.201; I3(29)(201)0

01-2007 34742P Foreign Information System3.24.253* 3.29.253; I3(29)(227)0
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01-2009 30711C Applications for IRS Taxpayer Identification 

Numbers
3.24.259 3.29.259; I3(29)(253)0

 3.30 WORK PLANNING AND CONTROL

06-2007 32673T BMF/EOMF/EPMF Inventories for Submission 
Processing Centers

3.30.125

01-2005 34776V Incentive Pay System3.30.165 3(30)(165)0

 3.31 ADP EVALUATION

01-2009 34780D Procedures/Systems Change Request3.31.125 3(31)(125)0

 3.37 INTERNATIONAL ISRP

01-2007 34861X Individual Income Tax Returns3.37.3* I3.37.3

01-2010 34855T Revenue Receipts3.37.10 I3.37.10

01-2008 34867L Employment Tax Returns3.37.13 I3.37.13

01-2009 34877H Unemployment Tax Returns3.37.154 I3.37.154

 3.38 INTERNATIONAL TAX RETURNS AND DOCUMENTS

01-2007 31905K United States Certification for Reduced Tax 
Rates in Tax Treaty Countries

3.38.128

 3.41 OCR SCANNING OPERATIONS

01-2010 34931K FTD Processing on SCRIPS3.41.268 3(41)(268)0

 3.42 ELECTRONIC TAX ADMINISTRATION

01-2008 30618A Overview of Electronic Tax Administration (ETA) 
Programs

3.42.1 12.1.1; 3.42.228, 3.42.255; 
3.11.38

 3.45 TE/GE PROCESSING

01-2006 37642S TE/GE Systems Review3.45.2
 3.49 STATISTICS OF INCOME PROCESSING

01-2008 51079J Instructions for Processing the Taxpayer Usage 
Study

3.49.6 1.13.6

Part 4:  Examining Process
 4.1 PLANNING AND SPECIAL PROGRAMS

02-2008 49797S Return Preparer Program CoordinatorLEM 4.1.10* New

09-2007 50259J LMSB Workload StudyLEM 4.1.22* New

09-2007 50260K LMSB Sources of Returns, Ordering and 
Classification

LEM 4.1.24* New

 4.3 MIDWEST AUTOMATED COMPLIANCE SYSTEM (MACS)

11-2008 27744T Overview4.3.1 104.9 CH 1

11-2008 27745E Responsibilities4.3.2 104.9 CH 2

11-2008 27746P MACS Security4.3.3 104.9 CH 3

11-2008 27747A User Procedures4.3.4 104.9 CH 4

11-2008 27748L Case Administration4.3.5 104.9 CH 5

11-2008 27749W Special Features and Procedures4.3.6 104.9 CH 6

 4.4 AIMS PROCEDURES AND PROCESSING INSTRUCTIONS

07-2005 30318X Credit Transfers and Miscellaneous Adjustments4.4.8 104.3 CH 8; 48(13)1-3

08-2001 30324B IDRS Research4.4.13 104.3 CH 13; 48(13)1-3

05-2003 30344T Missing Returns and Error Accounts4.4.20 104.3 CH 20; 48(13)1-3
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08-2001 30362P Revenue Agent Reports (RAR's) Sent to States4.4.28 104.3 CH 28; 48(13)1-3

 4.6 PAYER COMPLIANCE

06-2002 32992D Information Returns Program (IRP) Scope and 
Background

4.6.1

08-2002 32994Z Information Returns and Information Reporting4.6.2

 4.10 EXAMINATION OF RETURNS

03-2006 40282C Frivolous Return ProgramLEM 4.10.12* New

 4.14 STATUTORY NOTICES OF DEFICIENCY

12-2006 30261D Statutory Notices of Deficiency Issued by Area 
Offices

4.14.1 4.3.19 CH. 1; 4293

 4.15 JEOPARDY/TERMINATION ASSESSMENTS

08-2001 28050A QMS Guidelines4.15.6 4.3.9 CH 6; 4293.56, 4580, 4787, 
4872

 4.19 LIABILITY DETERMINATION

01-2006 36853R Campus Examination Operations4.19.1 21.8.1; 4100; 4(12)00, 4(13)00

01-2009 32498M Service Center Examination OperationsLEM 4.19.1* 21.8.1

04-2009 32487F CAWR Reconciliation BalancingLEM 4.19.4* 21.8.6

06-2009 32524X Certification of State FUTA CreditsLEM 4.19.5* 21.8.7

11-2007 35202K SSA Correspondence, Minister Waivers and 
Application for Exemption from Social Security 
and Medicare

LEM 4.19.6*

 4.22 NATIONAL RESEARCH PROGRAM (NRP)

10-2007 35251F Classification of NRP CasesLEM 4.22.3*

04-2008 35252Q Area OfficesLEM 4.22.4*

 4.23 EMPLOYMENT TAX

09-2012 35388T Employment Tax - Appeals Procedures4.23.16 8116:352

04-2007 49410W Technical Guidelines for Employment Tax IssuesLEM 4.23.5* New

 4.24 EXCISE TAX

08-2008 28304P Selection, Assignment and Monitoring of 
Workloads

4.24.3 4.3.3 CH 3; 4700

08-2008 35214C Excise Tax Processing Procedures at teh 
Cincinnati Internal Revenue Service Center 
(CIRSC)

4.24.11

08-2008 37649R Excise Tax Technical Guidance Program4.24.12  

 4.25 ESTATE AND GIFT TAX

12-2002 34597W Campus Procedures for Estate TaxLEM 4.25.2* New

 4.31 PASS-THROUGH ENTITY HANDBOOK

07-2005 40896W Administrative Adjustment RequestLEM 4.31.4* New

 4.45 COORDINATED INDUSTRY AND INDUSTRY CASE PROGRAM

03-2006 27566F Overview of the Coordinated Industry and 
Industry Case Program

4.45.1 4.3.11 CH. 1; 42(11)8

03-2006 27567Q Case Selection4.45.2 4.3.11 CH. 2; 42(11)8

03-2006 27568B Primary Control4.45.3 4.3.11 CH. 3; 42(11)8

03-2006 27569M LMSB Business Plan4.45.4 4.3.11 CH. 4; 42(11)8
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03-2006 27571Y Resources Available to the Team Manager4.45.6 4.3.11 CH. 6; 42(11)8

03-2006 27572J LMSB Planning Process4.45.7 4.3.11 CH. 7; 42(11)8

03-2006 27573U Forming the Examination Plan4.45.8 4.3.11 CH. 8; 42(11)8

03-2006 27574F Criminal Investigation Participation4.45.9 4.3.11 CH. 9; 42(11)8

03-2006 27575Q Technical Advisors4.45.10 4.3.11 CH. 10; 42(11)8

03-2006 27576B Assistance and Support4.45.11 4.3.11 CH. 11; 42(11)8

03-2006 27577M Use of LMSB International4.45.12 4.3.11 CH. 12; 42(11)8

03-2006 27578X Coordinating and Monitoring the Examination 
Process

4.45.13 4.3.11 CH. 13; 42(11)8

03-2006 27579I Management of Specialists4.45.14 4.3.11 CH. 14; 42(11)8

03-2006 27580J Issues and Issue Resolution Tools4.45.15 4.3.11 CH. 15; 42(11)8

03-2006 27581U Management of Differences4.45.16 4.3.11 CH. 16; 42(11)8

03-2006 27582F Post Examination Activities4.45.17 4.3.11 CH. 17; 42(11)8

 4.71 EMPLOYEE PLANS EXAMINATION OF RETURNS

04-2003 35643J Form 5330 ExaminationsLEM 4.71.5* New

 4.75 EXEMPT ORGANIZATIONS EXAMINATION PROCEDURES

08-2006 33217P Concluding the Examination4.75.14 7.6.5.3.2; 7.8.1

01-2006 33223T Case Reviews4.75.18 7.6.6

03-2003 33224E Reviewer's Memorandums4.75.19 7.6.6

04-2003 33229H Request for Collateral Examinations4.75.23 7.6.1; 7(10)15

11-2003 37477H Exempt Organizations Technical Advisor 
Program

4.75.33 7.6.2 CH 3

 4.76 EXEMPT ORGANIZATIONS EXAMINATION GUIDELINES

04-2003 33253H Educational Organizations Other than Schools4.76.11  

Part 5:  Collecting Process
 5.1 FIELD COLLECTING PROCEDURES

07-2001 27828U PenaltiesLEM 5.1* LEM 5 CH 1; LEM V

08-2008 38130F Remittances, Form 809 and Designated 
Payments

LEM 5.1.2*

08-2009 20191U Balancing Civil and Criminal CasesLEM 5.1.5* portions of LEM 5.5

03-2007 38523U Delinquent Return AccountsLEM 5.1.11* New

05-2008 51021T Cases Requiring Special HandlingLEM 5.1.12* New

05-2008 51022E Locating Taxpayers and Their AssetsLEM 5.1.18* New

05-2008 51023P Collection InventoryLEM 5.1.20* New

 5.2 REPORTS

11-2004 35462O Collection Reports5.2.2 5.2 CH. 2; 5890 [5800]

07-2001 27829F NonfilersLEM 5.2* LEM 5 CH 2; LEM V

 5.3 ENTITY CASE MANAGEMENT SYSTEMS

10-2002 27831R Balance Due AccountsLEM 5.3* LEM 5 CH.3; LEM V
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 5.4 CASE PROCESSING

07-2001 29629X Remittance Processing5.4.1 5.4 CH. 1; 5900

07-2001 29630Y Adjustments, Payment Tracer and Credit 
Transfers

5.4.2 5.4 CH. 2; 5900

01-2003 29631J Clerical Procedures5.4.3 5.4 CH. 3; 5900

10-2007 27832C Other Field Investigations and TechniquesLEM 5.4* LEM 5 CH.4; LEM V

 5.5 INSOLVENCIES, DECEDENT ESTATES AND ESTATE TAXES

07-2001 27833N Technical SupportLEM 5.5* LEM 5 CH.5; LEM V

 5.7 TRUST FUND COMPLIANCE

10-2011 47908V Federal Contractors5.7.9

05-2007 47918R Trust Fund ComplianceLEM 5.7*
 5.8 OFFER IN COMPROMISE

11-2006 37632W Offers in Compromise Received In Exam5.8.20 4.18.1; 4.3.21 CH. 1, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37633H Doubt as to Liability Offers5.8.21 4.18.2; 4.3.21 CH. 2, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37634S Effective Tax Administration Offers5.8.22 4.18.3; 4.3.21 CH. 3, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37637Z Combination Offers5.8.23 4.18.4; 4.3.21 CH. 4, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37638K Review, Closing and Reporting Requirements5.8.24 4.18.5; 4.3.21 CH. 5, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37639V Case, Processing and Controls5.8.25 4.18.6; 4.3.21 CH. 6, 4162.(10), 
4931, 4177, 4810(16)40

11-2006 37640W Special Case Processing5.8.26 4.18.7; 4.3.21 CH. 7, 4162.(10), 
4931, 4177, 4810(16)40

 5.9 BANKRUPTCY AND OTHER INSOLVENCIES

02-2008 39989Y Common Bankruptcy IssuesLEM 5.9.4* New

05-2008 51073V Closing a Bankruptcy CaseLEM 5.9.17* New

 5.12 FEDERAL TAX LIENS

06-2010 48075N Certificates Relating to Liens and Claims for 
Damages

LEM 5.12.3*  

08-2006 25673B Judicial/Nonjudicial/ForeclosuresLEM 5.12.4* New

01-2006 48016W RedemptionsLEM 5.12.5* New

 5.13 COLLECTION QUALITY MEASUREMENT

05-2005 35470O CQMS Reviewer Requirements5.13.3 5.13 CH. 3; 5190

05-2005 29931M Offer in Compromise/Collection Quality 
Measurement System Reviewer's Requirements

5.13.5 5.13 CH. 5

 5.14 INSTALLMENT AGREEMENTS

07-2005 28508J Multi-functional Installment Agreement Authority5.14.6 5.14 CH. 6; 5300

09-2008 26379W Installment AgreementsLEM 5.14.1*
 5.18 LIABILITY DETERMINATION

01-2008 32523M Automated Substitute For Return (ASFR) 
Program

LEM 5.18.1* 5.18.1, 21.8.2

01-2008 32516X Business Returns IRC 6020(b) ProcessingLEM 5.18.2* 21.8.3
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 5.19 LIABILITY COLLECTION

08-2008 32514B Balance DueLEM 5.19.1* 21.9.1

05-2008 32515M Return DelinquencyLEM 5.19.2* 21.9.2

10-2001 32502J Backup Withholding ProgramLEM 5.19.3* 21.9.3

07-2007 32531M Enforcement ActionsLEM 5.19.4* 21.9.4

02-2009 32534T ACS InventoryLEM 5.19.5* 21.9.5

02-2009 32529A ACS SupportLEM 5.19.6* 21.9.6

01-2009 32527E Compliance Services Collection Operations 
(CSCO) Programs

LEM 5.19.7* 21.9.7

10-2010 32506B Automated Levy ProgramsLEM 5.19.9 21.9.9

04-2007 35343G Collection Operation ProgramsLEM 5.19.10* 5.19.7

10-2008 47640S Withholding Compliance ProgramLEM 5.19.11*

Part 6:  Human Resources Management
 6.251 STRATEGIC WORKFORCE PLANNING FOR HUMAN RESOURCES MANAGEMENT

07-2003 34094K Provisions, Authorities, Requirements and 
Processes

6.251.1

 6.273 MERIT SYSTEM ASSESSMENT

06-2002 34095V Policies, Responsibilities and Guidance6.273.1 0273

 6.300 EMPLOYMENT

08-2002 34637V Special Employment Programs6.300.2 0.300.23; 340

08-2002 34638G Veterans Employment Programs and 
Restoration to Duty

6.300.3 0.300.23; 340

08-2002 34639R Placement Programs6.300.4 0.300.23; 340

 6.331 DELEGATED EXAMINING UNITS

07-2002 33012K Authorization, Positions Covered, Administration, 
and Guidance

6.331.1 0.331

 6.410 LEARNING AND EDUCATION

01-2006 34072W Selection of Off-Site Locations and Facilities for 
Training

6.410.2 1294

03-2006 37002C Guidelines for the Enterprise Learning 
Management Systems (ELMS).

6.410.4

 6.415 LEADERSHIP AND ORGANIZATIONAL EFFECTIVENESS

11-2009 34259F Programs, Responsibilities, and Policy6.415.1 6.410.7; 6.410.8

 6.600 ABSENCE AND LEAVE

01-2003 35444S Leave Administration and Work Scheduling6.600.1 0600

Part 7:  Rulings and Agreements
 7.13 EMPLOYEE PLANS AUTOMATED PROCESSING PROCEDURES

04-2006 36028Y Processing User Fees7.13.2 7.4.3 CH 2; 7340

04-2006 36150D Screening, Controlling and Case Closing7.13.3 7.4.3 CH 3; 7350

04-2006 36151O Transcription and Case Establishment7.13.4 7.4.3 CH 4; 7690:200

04-2006 36156R Management Information System7.13.9 7.4.3 CH 9; 7690:700
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 7.14 EMPLOYEE PLANS DETERMINATION SYSTEM (EDS) USER MANUAL

01-2006 27763A Data Transcription Subsystem and Inventory 
Control Subsystem Main Menu Options

7.14.3 7.4.5 CH 3

 7.20 EXEMPT ORGANIZATIONS DETERMINATION LETTER PROGRAM

07-2010 38264M Special Determination IssuesLEM 7.20.4*  

Part 8:  Appeals
 8.1 APPEALS FUNCTION

01-2007 36185U Appeals Managers' Procedures8.1.4 8100

 8.3 TAX SHELTERS

08-2006 36041R Tax Shelters8.3.1 8300

 8.4 APPEALS DOCKETED CASES

12-2011 50914D Docketed Cases Not Settled in Appeals8.4.3 Portions of 8.4.1; 8400

 8.5 CLAIMS AND OVERASSESSMENTS

02-2007 36053J Claim and Overassessment Cases8.5.1 8500

 8.7 TECHNICAL AND PROCEDURAL GUIDELINES

04-2007 33671H Special Collection Appeals Programs8.7.2 8.7.1.1.9, 8.7.1.1.10

 8.8 APPEALS AGREEMENTS

11-2007 36040G Appeals Agreement Forms8.8.1 8800

 8.9 JOINT COMMITTEE (JC) CASE PROCEDURES

11-2007 36038U Joint Committee (JC) Case Procedures8.9.1 8900

 8.11 PENALTIES WORKED IN APPEALS

11-2007 48625N Trust Fund Recovery Penalty (TFRP)8.11.2 8.11.1.8

 8.12 APPEALS CASE MEMORANDA

11-2007 36056Q Appeals Case Memo Procedures8.12.1 8(12)00

 8.13 CLOSING AGREEMENTS

11-2007 36058M Offers in Compromise8.13.2 8(13)00

 8.14 APPEALS RULINGS

12-2007 36057B Appeals Rulings, Technical Advice, Technical 
Information and Other Assistance

8.14.1 8(14)00

 8.15 APPEALS BANKRUPTCY CASES

11-2007 36199I Appeals Bankruptcy Cases8.15.1 8(15)00

 8.16 APPEALS TE/GE CASES

11-2007 36181C Employee Plans and Exempt Organization Cases8.16.1 8(16)00

 8.17 SETTLEMENT COMPUTATIONS AND STATUTORY NOTICES OF DEFICIENCY

11-2007 31907G Introduction to the Appeals Tax Computation 
Specialist Manual

8.17.1 8116:100 - 200

 8.18 VALUATION ASSISTANCE

10-2005 31885D Valuation Assistance Procedures8.18.1 8112

 8.20 APPEALS CASE PROCESSING MANUAL

11-2007 36042C Introduction to Appeals Records and Processing8.20.1 8.1.1 CH. 1; 8114

10-2006 33443N Statute of Limitations8.20.4 8.1.1 CH. 2 - 3

11-2007 36046U Appeals Records Maintenance and Disposition8.20.8 8.1.1 CH. 5; 8114

11-2007 36049B Inventory Control Systems and Reports8.20.9 8.1.1 CH. 9; 8114
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11-2007 49158N Processing Resolutions & Alts for CDP and 

Equivalent Hearing Cases
8.20.11

 8.22 COLLECTION DUE PROCESS

12-2011 49096A Technical Review8.22.2 8.23.5; portions of 8.7.2

 8.23 OFFER IN COMPROMISE

07-2008 50806C Collection Due Process OIC Procedures8.23.5 Portions of 8.13.2

Part 9:  Criminal Investigation
 9.4 INVESTIGATIVE TECHNIQUES

08-2003 36206M Formal Written Request9.4.3 9.4 CH. 3; 9781:338-338.1(18)

04-2006 36213B Miscellaneous Investigative Techniques9.4.10 9.4 CH. 10; 9781:334(12)4, 
341.31, 383.94, Exh. 300-13

 9.5 INVESTIGATIVE PROCESS

11-2007 36224I Centralized Review of Investigative Reports9.5.10 9.5 CH. 10; 9621

 9.9 CRIMINAL INVESTIGATION MANAGEMENT INFORMATION SYSTEM (CIMIS)

02-2005 36447J Criminal Investigation Management Information 
System Security and Setup

9.9.2 9.9 CH 2; 9782

02-2005 36458Q Form 5043, Criminal Investigation Monthly 
Activity Report

9.9.13 9.9 CH 13; 9782

 9.10 ADMINISTRATIVE DATABASES AND SOFTWARE

11-2001 36426G Treasury Enforcement and Communication 
System and International Fugitive Notices

9.10.2 9.10 CH. 2; 9377.1, 93(16).21, 
937(16).3, 9539, 9781:335, .1, 
.21-24, 3-6, .62-63, .71-74, .8-.9, 
9781:594

 9.13 INTERNATIONAL INVESTIGATIONS

09-2002 36480U Information From Foreign Countries9.13.1 9.13 CH. 1; 9265.11-.12, .2-.3, .7

06-2003 36481F Treaties, Mutual Assistance Laws, Simultaneous 
Investigation Programs, and Agreements

9.13.2 9.13 CH. 2; 9265.8-(12)

 9.14 CRIMINAL INVESTIGATION LAW ENFORCEMENT MANUAL

03-2008 36342F Criminal Investigation Official Use Only 
Procedures

LEM 9.14.1* portions of 9.4.10; 9.8.2; LEM 9

12-2004 39604Y Questionable Refund ProgramLEM 9.14.2* New

03-2009 38750D Criminal Investigation Law Enforcement Manual- 
Undercover Operations, Law Enforcement 
Manual (LEM)

LEM 9.14.3*

12-2006 38752Z Law Enforcement Manual (LEM)LEM 9.14.4*

Part 10:  Security, Privacy and Assurance
 10.2 PHYSICAL SECURITY PROGRAM

09-2008 51723W Continuity Planning Requirements10.2.10 1.16.10

10-2008 51741S Laptop Random Security Screening Concepts10.2.16  

 10.5 PRIVACY, INFORMATION PROTECTION & DATA SECURITY (PIPDS)

05-2009 52895B Identity Theft and Incident Management ProgramLEM 10.5.3*  

 10.8 INFORMATION TECHNOLOGY (IT) SECURITY

08-2010 50852Q Relational Database Management Systems 
(RDBMS) Security Configurations

10.8.4  

08-2010 50511S Web Server and Web Application Server Security10.8.42  

07-2008 51775Y Audit Logging Security StandardsLEM 10.8.3 10.8.3
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12-2008 52528H Basic UNIX Security Requirements (BUSR)LEM 10.8.10* 10.8.10

Part 11:  Communications and Liaison
 11.4 OFFICE OF GOVERNMENTAL LIAISON

05-2007 33483X Project Coordination11.4.3 104.1 CH. 6-8

 11.53 SMALL BUSINESS/SELF-EMPLOYED

03-2010 48693P GAO/TIGTA/Legislative Implementation11.53.4  

Part 13:  Taxpayer Advocate Service
 13.2 OPERATING DIVISION TAXPAYER ADVOCATE

10-2001 32654M ODTA ECMS Application13.2.3 New

Part 20:  Penalty and Interest
 20.1 PENALTY HANDBOOK

02-2008 33066I Introduction & Penalty ReliefLEM 20.1.1* LEM 120.1 CH. 1

07-2001 33069P Failure to File / Failure to Pay PenaltiesLEM 20.1.2* LEM 120.1 CH. 2

06-2009 33070Q Estimated Tax PenaltiesLEM 20.1.3* LEM 120.1 CH 3

05-2009 36749I Failure to Deposit PenaltyLEM 20.1.4* LEM 120.1 CH 4

05-2010 33065X Information Return PenaltiesLEM 20.1.7* LEM 120.1 CH 7; LEM XX-700

01-2006 36748X Excise Tax Penalties and Miscellaneous 
Penalties

LEM 20.1.10* LEM 120.1 CH 10

 20.2 INTEREST

11-2008 32962P Legal Authorization20.2.2 104.8 CH 2; 121.1 CH 2; 
(21)(20)00; 31(59)

07-2001 32976D Tax Motivated Transaction Interest20.2.13 104.8 CH 22; 121.1 CH 22; 
(21)(20)00; 31(59)

07-2001 32979K Rates, Tables and Factors20.2.15 104.8 CH. 24;  121.1 CH. 24; 
(21)(20)00;  31(59)

08-2006 36793A InterestLEM 20.2* LEM 121.1

Part 21:  Customer Account Services
 21.10 QUALITY ASSURANCE

10-2009 36869B High Risk Accounts Review21.10.3 21.10.5; 21.3; 3(15)(10)0

Part 22:  Taxpayer Education and Assistance
 22.20 OFFICE OF PROGRAM PLANNING AND EVALUATION

12-2006 37486S Roles and Responsibilities22.20.1 4024.2

 22.21 TAXPAYER EDUCATION AND COMMUNICATION (TEC)

12-2006 36743U Compliance Pre-Filing Activities22.21.1 New

 22.22 PARTNERSHIP OUTREACH

12-2006 36316J Roles and Responsibilities22.22.1

12-2006 36294G Partnership Relations-Government Agencies 
and Educational Institutions

22.22.2

12-2006 36295R Partnership Relations-Payroll and Practitioner 
Groups

22.22.3

12-2006 36296C Partnership Relations-Small Business and 
Financial Organizations

22.22.4
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12-2006 36297N Partnership Relations-Professional, Trade and 

Service Organizations
22.22.5

12-2006 36298Y Partnership Relations-Electronic Business22.22.6

12-2006 36299J Partnership Relations-Issue Resolution Tracking 
System

22.22.7

12-2006 36300Z Partnership Relations-Stakeholder Relationship 
Management

22.22.8

12-2006 36301K Partnership Relations-Stakeholder Events 
Calendar

22.22.14

12-2006 36302V Partnership Relations-Product Development22.22.15

12-2006 37356D Products on the Web22.22.16 New

Part 25:  Special Topics
 25.3 LITIGATION AND JUDGMENTS

05-2009 20192F Suits by the United StatesLEM 25.3.2* portions of LEM 5.5

 25.6 STATUTE OF LIMITATIONS

10-2007 36882U General Information and Procedures25.6.2 121.2.2; 121.2 CH.2; 3(15)(58)

10-2007 36883F Credits & Payments25.6.3 121.2.3; 121.2 CH.3; 3(15)(58)

10-2007 36884Q Original Delinquent Returns25.6.4 121.2.4; 121.2 CH.4; 3(15)(58)

10-2007 36885B Assessments25.6.5 121.2.5; 121.2 CH.5; 3(15)(58)

10-2007 36886M Claims, Abatements, and Refunds25.6.6 121.2.6; 121.2 CH.6; 3(15)(58)

10-2007 36887X Erroneous Abatements (and Erroneous Refunds 
and Overstate Credits)

25.6.7 121.2.7; 121.2 CH.7; 3(15)(58)

10-2007 36888I Estate and Gift Tax Returns (Form 706/709)25.6.8 121.2.8; 121.2 CH.8; 3(15)(58)

10-2007 36889T Collection25.6.9 121.2.9; 121.2 CH.9: 3(15)(58)

10-2007 36890U Civil Penalty Modules25.6.10 121.2.10; 121.2 CH.10; 3(15)(58)

10-2007 36891F Employee Plan Master File (EPMF)25.6.11 121.2.11; 121.2 CH.11; 3(15)(58)

10-2007 36892Q Statute Unpostable and Reject Records25.6.12 121.2.12; 121.2 CH.12; 3(15)(58)

10-2007 36893B Transcripts25.6.13 121.2.13; 121.2 CH.13; 3(15)(58)

10-2007 36894M Barred Assessments / Barred Statute Cases25.6.14 121.2.14; 121.2 CH.14; 3(15)(58)

10-2007 36895X Self Employment Tax Cases25.6.15 121.2.15; 121.2 CH.15; 3(15)(58)

10-2007 36896I Combat Zone for Statute Processing25.6.16 121.2.16; 121.2 CH.16; 3(15)(58)

10-2007 36897T Legal Holidays25.6.17 121.2.17; 121.2 CH.17; 3(15)(58)

07-2008 32477J Statute of LimitationsLEM 25.6*

 25.7 EXEMPT ORGANIZATIONS BUSINESS MASTER FILE

02-2012 27771A EO/BMF Processing Procedures25.7.2 7.3.4 CH 2; 7820:300, 500

09-2006 27773W Delinquency Check Procedures25.7.4 7.3.4 CH. 4; 7820:900

 25.10 INFORMATION TECHNOLOGY (IT) SECURITY POLICY AND STANDARDS

01-2007 32681T Information Technology (IT) Security Policy and 
Guidance

25.10.1* 2.1.10; 2(10)00

04-2007 31154X Basic UNIX Security Requirements Handbook25.10.5*
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09-2007 31152B Integrated Data Retrieval System (IDRS) 

Security Handbook
LEM 25.10.3*

03-2007 32682E Resource Access Control Facility (RACF)LEM 25.10.4*

01-2002 31156T Secure Windows NT Configuration StandardsLEM 25.10.6*

 25.12 DELINQUENT RETURN REFUND HOLD PROGRAM

01-2007 36796H Sensitive Cases and Circumstances25.12.2 121.7 CH. 2; (MS) 5G-388

01-2007 36797S Functional Processing25.12.3 121.7 CH. 3; (MS) 5G-388

01-2007 36798D Handling the Refund25.12.4 121.7 CH. 4; (MS) 5G-388

09-2008 32510J Delinquent Return Refund Hold ProgramLEM 25.12.1* LEM 25.12.3, LEM 25.12.4; 121.7 
CH 1

01-2007 32511U Functional ProcessingLEM 25.12.3* 121.7 CH. 3

01-2007 32512F Handling the RefundLEM 25.12.4* 121.7 CH. 4

 25.15 RELIEF FROM JOINT AND SEVERAL LIABILITY

09-2007 37326P Technical Provisions of IRC Section 6013(e)25.15.4

03-2008 32028K Review of All Cases with Relief from Joint and 
Several Liability Issues

25.15.10 104.5 CH 10; 45(11)(20)

09-2006 32029V Customer Account Services / Telephone and 
Adjusting Functions

25.15.13 45(11)(20)

03-2008 33368H IntroductionLEM 25.15.1*
 25.16 DISASTER ASSISTANCE AND EMERGENCY RELIEF

08-2007 36902B Program Stewardship25.16.2 121.6 CH. 2; 12(10)4

08-2007 36903M National Disaster Assistance Coordinator (NDAC)25.16.3 121.6 CH. 3; 12(10)4

08-2007 36904X State Disaster Assistance Coordinator (SDAC)25.16.4 121.6 CH. 4; 12(10)4

08-2007 36906T Small Business/Self- Employed and Wage & 
Investment General Procedures

25.16.5 121.6 CH. 6; 12(10)4

08-2007 36910B Communications and Liaison25.16.6 121.6 CH. 10; 12(10)4

08-2007 36912X Modernization and Information Technology 
Services (MITS)

25.16.7 121.6 CH. 12; 12(10)4

08-2007 36913I Taxpayer Advocate Service25.16.8 121.6 CH. 13; 12(10)4

08-2007 36909A Tax Exempt and Government Entities25.16.9 121.6 CH. 9; 12(10)4

08-2007 36908P Large and Mid-Size Business Division (LMSB)25.16.10 121.6 CH. 8; 12(10)4

08-2007 36914T Personnel Services (AWSS)25.16.11 121.6 CH. 14; 12(10)4

08-2007 36911M Criminal Investigation25.16.12 121.6 CH. 11; 12(10)4

08-2007 36915E Time Reporting25.16.13 121.6 CH. 15; 12(10)4

Part 30:  Administrative
 30.3 ORGANIZATIONS, FUNCTIONS, DESIGNATIONS, AND DELEGATIONS OF AUTHORITY

12-2010 29599U Delegations of Authority and Designations30.3.2 30.3.2

 30.4 PERSONNEL ADMINISTRATION

04-2006 29605N Investigation Involving Chief Counsel and 
Regional Counsel Employees

30.4.9 Part (30)

01-2007 29710H Grievances, Greivance Appeals, and Procedures30.4.10 Part (30)
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01-2007 29606Y Bar Association, Tax Court and Supreme Court 

Admissions, Requirements and Procedures
30.4.12 Part (30)

01-2007 29607J Outside Employment (Including Legal 
Assistance to the Poor), Except Teaching

30.4.13 Part (30)

 30.5 RESOURCES, SERVICES AND FINANCIAL MANAGEMENT

01-2007 29609F Employment Tenure Commitments for Attorney 
Personel

30.5.4 Part (30)

01-2007 29124P Reassignment Policy and Procedure30.5.5 Part (30)

01-2007 29125A Employee Details30.5.6 Part (30)

01-2007 29127W Appointment, Separation, and Clearance 
Procedures

30.5.7 Part (30)

 30.6 SECURITY AND EMERGENCY PREPAREDNESS

01-2007 29270E Flexiplace30.6.3 Part (30)

 30.7 MANAGEMENT SYSYTEMS AND TECHNIQUES

02-2006 29618Q Closed Legal Case Files30.7.10 Part (30)

05-2006 29619B Correspondence Guidelines30.7.11 Part (30)

 30.8 LIBRARY SERVICES

04-2006 29711S Equipment and Property30.8.2 Part (30)

04-2006 29272A Communications Management30.8.3 Part (30)

 30.9 FILE MANAGEMENT

04-2006 29715K Annual Reports to Treasury Pertaining to 
Information Security Program

30.9.3 Part (30)

04-2006 30282G Electronic Mail Use30.9.5 Part (30)

Part 32:  Published Guidance and Other Guidance to Taxpayers
 32.4 SPECIAL PRE-FILING AGREEMENT PROGRAMS

02-2011 29178N Advance Pricing Agreements32.4.1 42.10.1 - 42.10.16

Part 34:  Litigation in District Court, Bankruptcy Court, Court of Federal Claims, and 
State Court
 34.5 SUITS BROUGHT AGAINST THE UNITED STATES

08-2004 39025V Collection Due Process Cases34.5.4 35.1.1.2.10
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