3

V.

For the best experience, open this PDF portfolio in
Acrobat X or Adobe Reader X, or later.

Get Adobe Reader Now!



http://www.adobe.com/go/reader


Note: The product you are looking for is included in this file.

Please review the information below.

The IRS released more than one revision of this product for the same
calendar year. We have included all revisions in this file so that you can have
access to them.






m Communications & Liaison
LEGISLATIVE AFFAIRS

Congressional Update

News for members of Congress and their staffs — January 2025

|
a
X

Table of Contents (click topic to read article)

¢ IRS announces special payments going this month to 1 million taxpayers who did not
claim 2021 Recovery Rebate Credit

e Get Ready to file in 2025: What’s new and what to consider

¢ Preparations underway for the 50th Anniversary of the Earned Income Tax Credit

e New Tax Return Transcripts Available for the Business Community

e IRS reminder: Jan. 31 filing deadline for employers to file wage statements,
independent contractor forms

o Pre-filing Season Awareness Events conducted by Taxpayer Advocate Service

o Strategic Operating Plan Update: IRS recovers billions in tax, financial criminal cases

¢ IRS Criminal Investigation Releases FY24 Annual Report; Details Agency’s Global
Reach, Billion-Dollar Impact.

¢ IRS Tax Tips: Helpful taxpayer information on a variety of topics

« Additional information on IRS.gov

IRS announces special payments going this month to 1 million
taxpayers who did not claim 2021 Recovery Rebate Credit

The Internal Revenue Service began issuing automatic payments in December 2024 to
eligible people who did not claim the Recovery Rebate Credit on their 2021 tax returns.
The IRS announced the special step after reviewing internal data showing many eligible
taxpayers who filed a return but did not claim the credit. The Recovery Rebate Credit is
a refundable credit for individuals who did not receive one or more Economic Impact
Payments (EIP), also known as stimulus payments.

No action is needed for eligible taxpayers to receive these payments, which were sent
out automatically in December 2024 and should arrive in most cases by late January
2025. The payments will be automatically direct deposited or sent by paper check;
eligible taxpayers will also receive a separate letter notifying them of the payment.

“The IRS continues to work hard to make improvements and help taxpayers,” said IRS
Commissioner Danny Werfel. “These payments are an example of our commitment to
go the extra mile for taxpayers. Looking at our internal data, we realized that one million
taxpayers overlooked claiming this complex credit when they were actually eligible. To
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minimize headaches and get this money to eligible taxpayers, we’re making these
payments automatic, meaning these people will not be required to go through the
extensive process of filing an amended return to receive it.”

Get Ready to file in 2025: What’s new and what to consider

Do more with an IRS Online Account

Individuals can create or access their IRS Online Account at IRS.gov/account. With an
IRS online account, they can:

e View key details from their most recent tax return, such as adjusted gross
income.

Request an Identity Protection PIN.

Get account transcripts to include wage and income records.

Sign tax forms like powers of attorney or tax information authorizations.
View and edit language preferences and alternative media.

Receive and view over 200 IRS electronic notices.

View, make and cancel payments.

Set up or change payment plans and check their balance.

Get an identity protection personal identification number (IP PIN)

An IP PIN is a six-digit number that prevents someone else from filing a federal tax
return using someone else’s Social Security number or Individual Taxpayer ldentification
number. It's a vital tool to help taxpayers ensure the safety of personal and financial
information.

New for the 2025 filing season, the IRS will accept Forms 1040, 1040-NR and 1040-SS
even if a dependent has already been claimed on a previously filed return if the primary
taxpayer on the second return includes a valid IP PIN. This change will reduce the time
for the agency to receive the tax return and accelerate the issuance of tax refunds for
those with duplicate dependent returns.

The best way to sign up for an IP PIN is through your IRS Online Account. If you are
unable to create an Online Account, alternative methods are available, such as in-
person authentication at a Taxpayer Assistance Center.

Deadline for 2024 last quarterly payment is Jan. 15, 2025

Taxpayers with non-wage income—such as unemployment benefits, self-
employment income, annuity payments, or earnings from digital assets—may
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need to make estimated or additional tax payments. The Tax Withholding
Estimator on IRS.gov can help wage earners determine if they need to make an
additional payment to avoid an unexpected tax bill when filing their return.

Get Faster refunds by choosing direct deposit.

The easiest, fastest and safest way for people to receive a tax refund is to file
electronically and select direct deposit for their refund. Refunds can be directly
deposited to bank accounts, banking apps and reloadable debit cards. Taxpayers that
are unsure of their routing and account number can contact their financial institution for
the information.

Individuals that don’t have a bank account can learn how to open an account at an
FDIC insured bank or through the National Credit Union Locator Tool. Veterans can
use the Veterans Benefits Banking Program to find participating financial institutions
that specialize in their needs.

Everyone is encouraged to file electronically even if their return has been rejected in the
past. Yearly changes and updates to the IRS systems may mean the situation that
previously caused the tax return to be rejected, may no longer be an issue.

IRS resources and tools to make tax filing easier in 2025.

People should make the Get Ready page on IRS.gov their first stop to find online tools
and resources. The tools are easy-to-use and available 24 hours a day. Millions of
people use them to help file and pay taxes, find information about their accounts, and
get answers to tax questions.

IRS provides information and resources in as many languages as possible and an
alternative media center for people with disabilities, including the Accessibility Helpline
at 833-690-0598.

The IRS encourages congressional offices to follow the annual Get Ready campaign
and share IRS messages with their constituents. The campaign includes:

* Webpage on IRS.gov with the latest Get Ready information.
* Latest news releases and tax tips that anyone can subscribe to and share.
* |IRS social media messages.
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Preparations underway for the 50th Anniversary of the Earned Income
Tax Credit

Planning is underway to support the 50th anniversary of the Earned Income Tax Credit
(EITC) - an important tax credit.

IRS plans to use the anniversary to promote the credit and the significant role it plays in
strengthening America’s working families.

EITC was signed into law on March 29, 1975. This modest tax credit provides financial
assistance to low-income, working families with children. Through numerous legislative
changes over the past 50 years, the credit helped lift many out of poverty as one of the
federal government’s largest anti-poverty programs providing cash support to low-
income working families.

The IRS Stakeholder Partnerships, Educations & Communications Program (SPEC) is
actively promoting EITC by working with other IRS stakeholders to bolster
communications, marketing, and resources for customers.

Be on the lookout for the EITC 50" Anniversary Image on IRS communications. If your
office is interested in hosting events or any other promotion of EITC, please reach out to
your IRS District Liaison.

Yilj |[EITC

EARNED INCOME &
IRS TAX CREDIT ANNI©

Additional information on IRS.gov:

Sary

* [Earned Income Tax Credit (EITC)
* Use the EITC Assistant

New Tax Return Transcripts Available for the Business Community

The IRS has expanded the types of Transcript Delivery System (TDS) transcripts
available to business taxpayers, historically an underserved population. Previously,
taxpayers and their representatives had to call to request information not available
through a TDS transcript. Customer service representatives would provide an internal
print with the requested information, manually masking the personally identifiable
information before providing the prints to the caller. Masking the transcripts was time
consuming. Now taxpayers and their representatives can access these new transcripts
through online self-help tools that include Business Tax Account and e-Services TDS.
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Business Entity and Form 94X Series Tax Return transcripts are now available through
TDS for tax professionals and reporting agents with access to TDS through e-Services.
IRS employees can access these transcripts through the Employee User Portal, and
authorized users of Business Tax Account can download these transcripts. Transcript
expansion will continue in a phased approach through December 2026. Future releases
will include the Form 990 series, Form 1041, Form 2290, Form 1042, Form 706, and
transcripts in Spanish.

IRS reminder: Jan. 31 filing deadline for employers to file wage
statements, independent contractor forms - With tax season rapidly
approaching, the IRS reminds employers that Jan. 31 is the deadline
for submitting wage statements and forms for independent
contractors with the government.

Employers must file their copies of Form W-2, Wage and Tax Statement, and Form W-
3, Transmittal of Wage and Tax Statements, with the Social Security Administration
by Jan. 31.

The Jan. 31 deadline also applies to Forms 1099-MISC, Miscellaneous Income, and
Forms 1099-NEC, Nonemployee Compensation, that are filed with the IRS to report
non-employee compensation to independent contractors. Various other due dates
related to Form 1099-MISC, Form 1099-K and Form 1099-NEC, including dates due to
the IRS, can be found on the forms' instructions.

Pre-filing Season Awareness Events conducted by Taxpayer
Advocate Service

The Taxpayer Advocate Service (TAS) will host Pre-filing Season Awareness Events
through March 2025 within local communities to help taxpayers get ready for the
upcoming filing season. During these events, TAS will share tips to avoid common
return preparation errors to help avoid unnecessary processing and refund delays this
tax season.

Taxpayers can visit the TAS website to learn more about the events in their area.
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Strategic Operating Plan Update: IRS recovers billions in tax, financial
criminal cases

In its quarterly update to the Strategic Operating Plan, the IRS detailed significant
developments in criminal investigations, enhancements to taxpayer services and
developments in digital modernization that have revolutionized agency operations
while safeguarding billions of taxpayer dollars. With the help of these ongoing new
initiatives, the IRS recovered $4.7 billion. More than $1.3 billion comes from wealthy,
high-income individuals who have not filed taxes or paid overdue tax debt.
Approximately $2.9 billion is related to IRS Criminal Investigation work into tax and
financial crimes, including drug trafficking, cybercrime and terrorist financing, and $475
million in proceeds from criminal and civil cases attributable to whistleblower
information.

IRS Criminal Investigation Releases FY24 Annual Report; Details
Agency’s Global Reach, Billion-Dollar Impact.

IRS Criminal Investigation (IRS-CI) Fiscal Year 2024 (FY24) Annual Report highlights
several firsts for the agency as well as significant cases involving high dollar tax fraud,
cybercrime, and enhanced domestic and foreign partnerships.

This year’s report (PDF) highlights several firsts for the agency — the first sentencings tied to
syndicated conservation easement schemes, the first indictment and guilty plea of a

U.S. taxpayer solely for not paying taxes on gains from cryptocurrency sales, the first

time Treasury agencies have led a task force and public outreach series to combat

fentanyl trafficking, and a historic financial settlement by the world’s largest

cryptocurrency exchange for violating anti-money laundering and sanctions laws.

“FY24 was one for the history books. For years, IRS-CI has been known as the agency
that took down Al Capone, but this year, our cases hold their own place in U.S. history,”
said IRS-CI Chief Guy Ficco. “As with Al Capone, financial trails eventually lead to
criminals’ downfall. Our agents are the best at following the money trail, and that’'s why
they have an integral role in bringing down criminals ranging from national security
threats to drug traffickers.”

In FY24, IRS-CI initiated more than 2,667 criminal investigations, obtained 1,571
convictions, and reclaimed its 90% conviction rate. The agency’s investigative work
identified over $9.1 billion in fraud from tax and financial crimes, obtained court orders
totaling $1.7 billion in restitution to the IRS and seized criminal assets totaling
approximately $1.2 billion.
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Other significant items in this year’s annual report include:

IRS-CI extended the agency’s international footprint by launching a new attaché
post in Nassau, Bahamas, and a Cyber attaché post in Singapore.

The International Training Team delivered more than 30 trainings to over 930
participants from more than 70 countries. These trainings play a critical role in
global partnerships and investigations.

Combatting cybercrime continued to be a focus for the agency. In FY24 alone,
IRS-ClI initiated 111 new cybercrime investigations, and defendants in these
cases continue to receive prison sentences averaging more than five years.

The report also includes case examples (PDF) for each U.S. field office, details about
the specialized services provided by IRS-CI, and additional statistics about the agency
for FY24.

IRS-ClI is the law enforcement arm of the IRS, responsible for conducting financial crime
investigations, including tax fraud, narcotics trafficking, money laundering, public
corruption, healthcare fraud, identity theft and more. IRS-CI special agents are the only
federal law enforcement agents with investigative jurisdiction over violations of the
Internal Revenue Code. The agency has 20 field offices located across the U.S. and 14
attaché posts abroad.

. Below are the links to IRS Criminal Investigation recent cases

Co-founder of medical charity in St. Joseph sentenced for $8 million fraud
scheme

Convicted dark web drug dealer sentenced to 360 months’ imprisonment

Bitfinex hacker sentenced in money laundering conspiracy involving billions
in stolen cryptocurrency

Denver couple sentenced for scheme that defrauded Department of Defense
contractor

San Carlos fraudster who cheated investors out of more than $1 million
sentenced to over three years in federal prison

Bitcoin Fog operator sentenced for money laundering conspiracy

Middle District of Florida | Ocala Tax Preparer Sentenced To Federal Prison
For Defrauding Clients And IRS | United States Department of Justice
Brooklyn business owner convicted of multimillion dollar real estate fraud
scheme

Senior FARC Commander sentenced to 21 Years in prison for international
cocaine distribution conspiracy

Fifteen defendants charged in operation targeting conversion of bulk U.S.
cash proceeds from drug sales into cryptocurrency for Mexican cartels
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* Somerset County man sentenced to 87 months in prison for defrauding new
jersey traumatic brain injury fund of millions of dollars and committing tax
evasion

* Florida resident sentenced to 78 months in prison for tax evasion

* Former Pittsburgh resident sentenced to 34 years in prison for large-scale
fentanyl trafficking and money laundering convictions

For the latest on IRS-CI cases, follow on Twitter @IRS_CI or via the IRS-CI LinkedIn
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Tax pros: Apply to be an IRS authorized e-file provider in a few simple steps

With more than 90% of individual federal returns filed electronically, becoming an IRS-
authorized e-file provider is important for tax preparers who want to grow their business
with a service most taxpayers now expect. All it takes is a few simple steps.

Highlights from National Tax Security Awareness Week

The IRS and its Security Summit partners recently held the ninth annual National Tax
Security Awareness Week, an annual event that emphasizes the importance of
protecting sensitive financial information from identity theft and tax scams, especially as
the holidays and the 2025 tax season approach.

Keep personal information safe under digital lock and key

During the ninth annual National Tax Security Awareness Week, the IRS and its Security
Summit partners want to assist taxpayers in recognizing tax scams and fraud to keep
their information safe and out of the hands of identity thieves and scammers.

Don’t let scammers ruin holiday gift card giving

Taxpayers should watch out for gift card scams especially during the holiday season.
The IRS never asks for or accepts gift cards as payment for a tax bill.

Additional information on IRS.gov

¢ Business Tax Account now available for Corporate Designated Officials; Income
Verification Express Service open to designated officials and sole proprietors |
Internal Revenue Service

e Processing status for tax forms
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¢ IRS provides penalty relief to Maui wildfire victims | Internal Revenue Service

o Tax relief in disaster situations

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

¢ Make a career change for the better; find out where you fit in at the
IRS

e Where's My Refund?

e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)
e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media

YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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The 2025 filing season is underway, IRS.gov has tools and resources
for smooth filing

The IRS began accepting and processing 2024 tax returns Monday, January 27. The
deadline to file a 2024 return or request an extension of time to file is Tuesday, April
15. An extension of time to file is not an extension of time to pay and taxpayers must
pay all taxes due by April 15 to avoid a penalty for filing late. Taxpayers outside of the
country and disaster victims may have additional time to file past the April deadline.

Most refunds are issued in less than 21 days; EITC refunds for many available
starting March 3

Many factors can affect refund timing after IRS receives a tax return. Although the IRS
issues most refunds in less than 21 days, the IRS cautions taxpayers not to rely on
receiving a refund by a certain date, especially when making major purchases or paying
bills. Some returns may require additional review and may take longer. The easiest way
to check a refund's status is by viewing their individual online account or

using Where's My Refund? on IRS.gov or the IRS2Go app.
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Under the federal Protecting Americans from Tax Hikes (PATH) Act, the IRS cannot
issue Earned Income Tax Credit (EITC) and Additional Child Tax Credit (ACTC) refunds
before mid-February. This includes the entire refund, not just the part of the refund
related to EITC/ACTC. Where's My Refund? should show an updated status by
February 22 for most early EITC/ACTC filers. The IRS expects most EITC/ACTC related
refunds to be available in taxpayer bank accounts or on debit cards by March 3, if they
chose direct deposit and there are no other issues with their tax return. Some taxpayers
will have access to their refund sooner depending on the financial institution’s process.

Speed up refunds with direct deposit

Direct deposit is the best way to receive a tax refund. Historically, check recipients are
16x more likely to experience issues with a treasury disbursed check. Issues could
include payee claims of non-receipt, forgery, theft and returned for bad address, as
compared to an electronically delivered payment. With direct deposit, refunds are
automatically deposited into the taxpayer account, and are faster, safer and more
secure. Don't have a bank account? Learn how to open an account at an FDIC-Insured
bank or with the National Credit Union Locator Tool.

Online tools and resources only at IRS.gov

Taxpayers should make IRS.gov their first stop to find the online tools to help them get
the information they need. The tools are easy-to-use and available anytime. Millions of
people use them to help file and pay taxes, find information about their accounts and
get answers to tax questions. Visit the Let Us Help You page on IRS.gov for more tools
and resources.

Filing options available at IRS.gov

IRS Free File: Free guided tax preparation software available to individuals and families
with adjusted gross income of $84k or less in 2024.

Free File Fillable Forms: Part of the IRS Free File program, has no income limit and is
for those individuals comfortable completing their own tax return.

Direct File: Eligible taxpayers in participating states can prepare and file their federal
tax return online for free directly and securely with the IRS. Taxpayers have access to
live chat support from IRS staff. Individuals interested in Direct File can check their
eligibility now. While Direct File doesn't prepare state returns, if you live in a
participating state, Direct File guides taxpayers to a state-supported tool to prepare and
file their state tax return for free.

Volunteer Income Tax Assistance (VITA) and Tax Counseling for the Elderly (TCE)
programs: IRS certified volunteers are available in communities nationwide to provide
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free tax assistance to low-to-moderate income (generally under $67,000 in adjusted
gross income) and elderly taxpayers (age 60 and older). For additional information visit
IRS.gov/VITA.

MilTax: A Department of Defense program generally offering free return preparation and
electronic filing software for federal income tax returns and up to three state income tax
returns for all military members, and some veterans, with no income limit.

Individuals looking for a tax professional can visit IRS Directory of Federal Tax Return
Preparers with Credentials and Select Qualifications to find tax preparers who
currently hold professional credentials recognized by the IRS.

IRS provides information and resources in as many languages as possible and an
alternative media center for people with disabilities, including the Accessibility Helpline
at 833-690-0598.

The IRS encourages congressional offices to follow the annual Get Ready
campaign and share IRS messages with their constituents. The campaign includes:

» Webpage on IRS.gov with the latest Get Ready information.
* Latest news releases and tax tips that anyone can subscribe to and share.
* IRS social media messages.

Disaster tax relief information

IRS: California wildfire victims qualify for tax relief; various deadlines postponed
to October 15

The Internal Revenue Service announced on January 10 tax relief for individuals and
businesses in southern California affected by wildfires and straight-line winds that
began on January 7.

IRS reminder to disaster area taxpayers with extensions: All or parts of 14 states,
2 territories need to file 2023 returns by February 3; others have until May 1

IRS on January 3 reminded disaster-area taxpayers who received extensions to file
their 2023 returns that, depending upon their location, their returns are due by February
3 or May 1.

Access retirement funds in a disaster

The SECURE 2.0 Act makes it easier for qualified individuals impacted by a federally
declared major disaster to access their retirement savings.
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Farmers and fishers: March 3 filing and payment due date

Those with income from a farming or fishing business can avoid making any estimated
tax payments by filing their return and paying their entire tax due on or before March 3,
2025.

This rule generally applies if farming or fishing income was at least two-thirds of the
taxpayer's total gross income in either the current or preceding tax year. Those who
choose not to file by March 3, 2025, should have made an estimated tax payment by
January 15, 2025, to avoid an estimated tax penalty.

Additional information is available in IRS Publication 225, Farmer's Tax Guide, and
Tax Topic 416, Farming and Fishing Income.

Form W-2 and Form 1099-R (what to do if incorrect or not received)

If your Form W-2, Wage and Tax Statement and/or Form 1099-R, Distributions From
Pensions, Annuities, Retirement or Profit-Sharing Plans, IRAs, Insurance
Contracts, etc. aren't available to you by January 31, 2025, or if your information is
incorrect on these forms, contact your employer/payer. If you still haven't received the
missing or corrected form by the end of February, you may call the IRS at 800-829-
1040 for assistance (see telephone assistance for hours of operation). When you call,
please have the following information available:

e Your name, address (including ZIP Code) and taxpayer identification number
« Your employer/payer's name and address (including ZIP Code).

The IRS will contact the employer/payer for you and request the missing or corrected
form. The IRS will also send you a Form 4852, Substitute for Form W-2, Wage and
Tax Statement, or Form 1099-R, Distributions From Pensions, Annuities,
Retirement or Profit-Sharing Plans, IRAs, Insurance Contracts, etc., along with a
letter containing instructions for you.

If you don't receive the missing or corrected form in sufficient time to file your tax return,
you may use Form 4852 to complete your return. Estimate your wages or the payments
made to you and any taxes withheld and report them on Form 4852.

If you receive the missing or corrected Form W-2 or Form 1099-R after you file your
return and the information differs from your estimates, you must file Form 1040-X,
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Amended U.S. Individual Income Tax Return. For additional information on filing an
amended return, see Topic no. 308 and Should | file an amended return?

IRS offers office hours for help with the pre-filing registration process
for elective payment and transfer of clean energy and CHIPS credits

The IRS is offering office hours (through Microsoft Teams) to help entities with the pre-
filing registration process on the IRA/CHIPS Pre-filing Registration Tool. Pre-filing
registration is a required step for applicable entities and eligible taxpayers to take
advantage of elective payment or transfer of credits available in the Inflation
Reduction Act and CHIPS Act. Representatives from the IRS will be available to answer
your pre-filing registration questions.

Qualifying businesses, tax-exempt organizations, or entities such as state, local and
tribal governments can take advantage of certain business tax credits even if they don't
have taxable income to which the credits can be applied.

Registration for office hours is open. Registration is required and can be completed by
clicking on the links on this page.

IRS and the Coalition Against Scam and Scheme Threats announce
2025 filing season changes aimed at increasing fraud detection

The IRS and partners in the Coalition of Scam and Scheme Threats (CASST) released
changes for the 2025 filing season designed to help protect taxpayers from becoming
victims of a scam or scheme and preventing tax professionals from having their
credentials compromised.

The changes to protect taxpayers include a new form involving the Fuel Tax Credit that’s
designed to make it harder for well-meaning taxpayers to be misled into claiming the
credit by promoters. The IRS is also stepping up review on a variety of “other
withholding” claims on Form 1040 that have been targets of scammers and schemers.
And the IRS is reaching out to taxpayers who have potentially been using “ghost
preparers” to prepare tax returns. These preparers don’t identify themselves on the tax
return, which is a red flag for taxpayers to be misled into a scam or scheme.
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National Taxpayer Advocate 2024 annual report to Congress

National Taxpayer Advocate Erin M. Collins recently released her 2024 Annual Report
to Congress, finding overall improvement in IRS taxpayer service but also highlighting
persistent challenges, particularly delays in processing Employee Retention Credit
(ERC) claims and resolving Identity Theft Victim Assistance cases.

Most Serious Problems

By law, the Advocate’s report is required to identify the ten most serious problems

taxpayers are experiencing in their dealings with the IRS and to make administrative
and legislative recommendations to address those problems. In addition to ERC and
IDTVA processing delays, the report identifies eight other serious taxpayer problems,
including the following:

e Continuing delays in IRS return processing are frustrating taxpayers and causing
refund delays.

e Taxpayer service is often not timely or adequate.

e Continuing challenges in employee recruitment, hiring, training and retention are
hindering the IRS’s ability to achieve transformational change in taxpayer service
and tax administration.

Legislative Recommendations: The “Purple Book”

The National Taxpayer Advocate’s 2025 Purple Book proposes 69 legislative
recommendations intended to strengthen taxpayer rights and improve tax
administration. Among the recommendations:

e Authorize the IRS to establish minimum competency standards for federal tax
return preparers and revoke the identification numbers of sanctioned preparers.

e Expand the U.S. Tax Court’s jurisdiction to hear refund cases.

e Enable the Low Income Taxpayer Clinic (LITC) program to assist more taxpayers
in controversies with the IRS.

e Allow the limitation on theft loss deductions in the Tax Cuts and Jobs Act to
expire so scam victims are not taxed on amounts stolen from them.

Research Studies

The report contains three TAS research studies offering insight into challenges facing
taxpayers and practitioners and recommending ways to improve IRS services and
processes.

e |dentity theft filters and unpaid refunds.
¢ |IRS telephone service performance measures.
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e Challenges in obtaining Individual Taxpayer Identification Numbers (ITINs).

Other Report Highlights

The report also contains a taxpayer rights and service assessment that presents
performance measures and other relevant data, a description of TAS’s case advocacy
and systemic advocacy operations, and a discussion of the 10 federal tax issues most
frequently litigated in court last year.

Visit TAS’s 2024 Annual Report to Congress for more information.

IRS criminal investigation reveals its top 10 cases of 2024

IRS Criminal Investigation (IRS-CI) released its “Top 10 Cases” of 2024, detailing
cases involving some of the largest money laundering, drug trafficking,
embezzlement, and tax evasion schemes of 2024.

IRS-CI's top 10 cases of 2024 represent the most high-profile and impactful cases of
2024, and highlights cases against defendants who committed millions of dollars in
fraudulent activity, defrauded investors, funneled money to terrorist organizations and
committed other financial crimes.

“Each year, I'm amazed with the variety of cases that make our top 10 list,” said IRS-CI
Chief Guy Ficco. “Our agents know how to follow the money, and they use their
investigative prowess to target criminals who prey on unsuspecting victims, funnel
narcotics into the U.S., and steal from others for personal gain.”

Examples of IRS-CI’s Top 10 Cases of 2024 include:

Two tax shelter promoters sentenced for billion-dollar SCE tax scheme; two more
CPAs plead guilty - Certified Public Accountant Jack Fisher and Attorney James
Sinnott and their co-conspirators sold over $1.3 billion in fraudulent tax deductions as
part of a syndicated conservation easement scheme, leading to a tax loss to the IRS of
over $450 million. Fisher was not only a pioneer in the conservation easement industry,
but also one of its biggest promoters across the country. Fisher and Sinnott each made
millions of dollars promoting and selling their tax shelters to wealthy taxpayers. The two
men also used fraudulent deductions generated by their tax shelters on their own
personal income tax returns to reduce the taxes they owed on the millions they earned.
Fisher and Sinnott were sentenced in January 2024 to 25 and 23 years in prison,
respectively.
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Binance CEO plead guilty to federal charges in $4 billion resolution - In June,
Changpeng Zhao, the founder and former CEO of Binance, the world’s largest
cryptocurrency exchange, was sentenced to four months in prison for failing to maintain
an effective money laundering program. Binance Holdings Limited, the entity that
operates Binance.com, pleaded guilty in November 2023 and agreed to pay a $4.3
billion financial penalty to resolve a criminal investigation into violations related to the
Bank Secrecy Act and the International Emergency Economic Powers Act and failure to
register as a money transmitting business. Between August 2017 and October 2022,
Binance executed more than 1.67 million virtual currency trades on its Binance.com
platform between U.S. citizens, users in sanctioned jurisdictions, and blocked users.

Former Army civilian employee sentenced to 15 years in federal prison for $100
million fraud scheme - Janet Yamanka Mello was sentenced in July to 15 years in
federal prison and required to pay more than $140 million in restitution for stealing
nearly $109 million from youth programs and failing to pay more than $32 million in
taxes. Mello was a civilian financial program manager for the Army’s Installation
Management Command where she designed the funding policy used to process grant
applications. She created a fake business and used it to apply for millions of dollars
from the 4-H Military Partnership Grant program. Once Mello received a grant check,
she deposited it into her bank account and then spent it on clothing, jewelry, vehicles
and real estate. Her lavish spending that drew the attention of IRS-CI special agents,
and the IRS-CI investigation helped stop the final multimillion dollar grant payment to
her.

Former Los Angeles politician José Huizar sentenced to 13 years in federal prison
for racketeering conspiracy and tax evasion - José Luis Huizar was sentenced in
January 2024 to 13 years in federal prison for using his position as a former Los
Angeles city councilmember to enrich himself and his associates and evade taxes.
Huizar was also ordered to pay $443,905 in restitution to the City of Los Angeles and
$38,792 in restitution to the IRS. For years, Huizar perpetrated a bribery scheme that
sought nearly $2 million in bribes from real estate developers and their proxies to
support obtain cash bribes, casino gambling chips, prostitution services, political
contributions, flights, hotels, meals, etc. In exchange for these benefits, Huizar took
official acts and gave favorable treatment towards the projects of the paying real estate
developers.

Bitcoin Fog operator sentenced for money laundering conspiracy - A dual Russian-
Swedish national, Roman Sterlingov, was sentenced in November to 12 years and six
months in federal prison for his role operating the longest-running bitcoin money
laundering service on the darknet. He was also ordered to pay a monetary judgement of
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more than $395 million, forfeit assets valued at $1.76 million and forfeit his interest in
the Bitcoin Fog wallet, equivalent to approximately 1,345 bitcoin. Bitcoin Fog gained
notoriety as a go-to money laundering service for criminals seeking to hide their illicit
proceeds from law enforcement. The bulk of cryptocurrency infused into Bitcoin Fog
came from darknet marketplaces and was tied to illegal narcotics, computer crimes,
identity theft, and child sexual abuse material. Bitcoin Fog processed transactions
involving more than 1.2 million bitcoin, valued at approximately $400 million at the time
the transactions occurred.

IRS-ClI is the law enforcement arm of the IRS, responsible for conducting financial crime
investigations, including tax fraud, narcotics trafficking, money-laundering, public
corruption, healthcare fraud, identity theft and more. IRS-CI special agents are the only
federal law enforcement agents with investigative jurisdiction over violations of the
Internal Revenue Code, obtaining a 90% federal conviction rate. The agency has 20
field offices located across the U.S. and 14 attaché posts abroad.

Click this link for all 10 of IRS-CI’s top cases of 2024.

For the latest on IRS-CI cases, follow on X @IRS_CI or via the IRS-CI LinkedIn page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

File Form 1099 series information returns for free online

Business taxpayers can file electronically any Form 1099 series information returns for
free with the IRS Information Returns Intake System. The IRIS Taxpayer Portal is
available to any business of any size.

Essential tax tips for marriage status changes

A taxpayer’s filing status generally depends on their being married or unmarried on the

last day of the year — which means that a taxpayer's marital status as of December 31,
2024, determines their tax filing options for all of 2024.

Additional information on IRS.gov

e Tax relief in disaster situations
¢ IRS initiates Fast Track Settlement pilot programs in effort to make
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Alternative Dispute Resolution faster and easier

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

o Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)

e Processing status for tax forms
e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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IRS tools and resources make filing taxes easier

Individuals should make IRS.gov their first stop to find IRS online tools. The tools are
easy-to-use and available 24 hours a day. Millions of people use them to help file and
pay taxes, find information about their accounts and get answers to tax questions.

The IRS offers several free filing options. Also, on IRS.gov, taxpayers can use the Let
us help you page that covers most topics for filing season and beyond. People can get
free help online with self-service options. There’s also step-by-step help about filing
a personal federal income tax return.

Free tax filing options

IRS Free File - Eligible taxpayers and families with income of $84,000 or less in 2024
can use guided tax software to prepare their tax return. Free file is available through
October 15. IRS Free File Fillable forms, a part of this program, is available at no cost
to any income level and provides electronic forms that people fill out and e-file
themselves, also at no cost.

Direct File - Now open in 25 participating states, taxpayers can use Direct File to file
online directly with the IRS for free 24/7. It is a free web-based service — available in
English and Spanish — that works on cell phones, laptops, tablets or desktop computers.
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https://www.irs.gov/help/tools

https://www.irs.gov/file-your-taxes-for-free

https://www.irs.gov/help/let-us-help-you

https://www.irs.gov/help/let-us-help-you

https://www.irs.gov/help/tools

https://www.irs.gov/how-to-file-your-taxes-step-by-step

https://www.irs.gov/filing/irs-free-file-do-your-taxes-for-free

https://www.irs.gov/e-file-providers/free-file-fillable-forms

https://directfile.irs.gov/

http://www.irs.gov



Taxpayers answer a series of questions to prepare their federal tax return step-by-step.
Get help from IRS Direct File customer support through live chat in English and
Spanish. IRS Direct File is always free. After completing federal returns, Direct File
guides taxpayers to their state’s tool for free state tax filing.

Taxpayers can check their eligibility at directfile.irs.gov.

Volunteer Income Tax Assistance (VITA). The VITA program offers free tax help to
people who generally make $67,000 or less, persons with disabilities and taxpayers
whose preferred language is not English. IRS-certified volunteers provide free basic
income tax return preparation and electronic filing to qualified individuals.

In addition to VITA, the Tax Counseling for the Elderly (TCE) program offers free tax
help, particularly those who are 60 and older, specializing in questions about pensions
and retirement-related issues unique to seniors.

To find the closest VITA or TCE site, individuals can use VITA Locator Tool or call 800-
906-9887.

Choose a trusted tax professional

More than half of taxpayers turn to a tax professional for help filing a tax return. While
most tax preparers deliver exceptional and professional service, selecting the wrong
preparer can lead to financial harm.

Taxpayers should review the tips for choosing a tax preparer and learn how to avoid
unethical “ghost” return preparers. Taxpayers can also use the IRS Directory of
Federal Tax Return Preparers with Credentials and Select Qualifications to find
trusted professionals. The IRS also reminds taxpayers that choosing someone affiliated
with a recognized national tax association is always a good option.

Tracking a refund is easy
Please remind your constituents that they can quickly and easily track their refund by:

e Checking their individual IRS online account
e Using Where’s My Refund
e Downloading the IRS2Go app.

To process a refund, it usually takes:

e Up to 21 days for an e-filed return
e 4 weeks or more for amended returns and returns sent by mail
e Longer if the return needs corrections or extra review
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And remember, the fastest way to get a refund is using direct deposit. Taxpayers can
deposit their refund into their checking, savings, or retirement account. They can
even split their refund into up to 3 accounts.

Options to pay 2024 taxes
Individuals who owe taxes can pay using:

Electronic fund withdrawal: Taxpayers e-filing using a tax preparation software or a
tax professional, can use their bank account to pay their balance due with no
processing fee.

IRS Individual Online Account: Individuals can sign into their account and pay their
balance due, make estimated tax payments or pay on an extension of time to file with
no processing fee.

Direct pay: Individuals can make a payment using a checking or savings account with
no processing fee.

Pay by card or digital wallet: Individuals can pay using a payment processor by credit
card, debit card or with a digital wallet. Third party payment processor charge a fee for
this transaction. For more information on payment processor fees, see pay your taxes
by debit or credit card or digital wallet.

Cash: Cash payments are accepted at over 60,000 participating retail locations
nationwide.

See payments for more information.
Can’t file by April 15?

Individuals needing additional time to file can request an automatic six-month extension
— giving them until October 15 to file their return. The three ways to apply for an
extension to file are:

e Online payment option: Pay the tax amount owed and check the box indicating
the payment is part of filing for an extension. There is no need to file a separate
extension form, and a confirmation number is provided.

e IRS Free File: Electronically file for an extension to file and there is no income
limit when filing for an extension.

e Mail Form 4868, Application for Automatic Extension of Time to File U.S.
Individual Income Tax Return, along with payment for any taxes due, no later
than April 15.
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Beware of tax scams

Be aware of scammers, who can become more active during tax season. They will
attempt to mislead people about tax refunds, credits and payments. They pressure
people for personal, financial, employment information or money.

Watch out for:

« A big payday. If it sounds too good to be true, it probably is. Bad tax advice on
social media may convince people to lie on tax forms or mislead them about
credits they can claim.

« Demands or threats. Impersonators want people to pay “now or else.” They
threaten arrest or deportation. They don’t let people question or appeal the
amount of tax they owe.

e 0Odd or misspelled website links. Odd or misspelled web links can take people
to harmful sites instead of IRS.gov.

Tax-related identity theft occurs when someone uses stolen personal information,
including Social Security numbers, to file a tax return claiming a fraudulent refund. If a
person suspects they are a victim of identity theft, they should continue to pay their
taxes and file their tax return, even if they must file a paper return. Visit Identity Theft
Central to find out more.

EITC 50t Anniversary

The Earned Income Tax Credit (EITC) was signed into law by President Gerald Ford on
March 29, 1975. Over the years, EITC has grown into the federal government’s largest
refundable tax credit program for economically challenged workers. In 1975, the EITC
had a maximum credit amount of $400. For tax year 2024, the EITC can be up to
$7,830 for a family with three or more children or up to $632 for taxpayers who do not
have a qualifying child.

Through numerous legislative changes over the past 50 years, the credit has helped
working families across the nation. Spreading the word and educating taxpayers about
the EITC is a venture between the IRS, its partners and other key stakeholders.

IRS conducts outreach and education related to EITC year-round, either directly through
the IRS or through leveraged partnerships. If your office is interested in hosting events
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or any other promotion of the Earned Income Tax Credit over the next year, please
reach out to your IRS District Liaison.

et o

earned income tax credit ANNIVERSARY

EITC: 50 years of strengthening America’s working families

Additional information on IRS.gov:

Celebrating EITC 50" Anniversary: 50 Years of Earned Income Tax Credit | Earned
Income Tax Credit

Tax Professionals get answers to their questions using IRS’ new
chatbot feature

The IRS continues to see success in our efforts to help taxpayers by spurring innovation and
driving improvement across our organization. This includes enhancing assistance to tax
professionals by expanding the availability of chatbot technology to our e-Services support to
give tax professionals, software developers and transmitters easy access to answers to their
most frequently asked questions.

The IRS’ Electronic Products and Services Support (EPSS) chatbot simulates human
interaction in English and Spanish by providing customers with self-help options to
resolve common issues related to:

e Electronic Filing Systems (i.e. the Information Returns Intake System
(IRIS))

e e-Services tools (i.e. TIN Matching and the Transcript Delivery System
(TDS))

e the IRS e-file Application
e Transmitter Control Codes (TCCs)
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The customer simply selects their topic and the chatbot provides information in a chat
feature. At the end of the conversation, if the customer has more specific account
questions, they can request to chat with a live assistor.

IRS e-Services customers can access the chatbot by visiting our e-Services page on
IRS.gov.

Taxpayer service remains a top IRS priority. On IRS.gov, taxpayers can find the information
they need using online tools available 24 hours a day. Our goal is to increase self-service
capabilities for general inquiries so that people with more complex issues can get through to live
assistors on the phone.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Gathering records is the first step of tax preparation: Taxpayers should start
gathering and organizing records to get ready for filing their 2024 federal tax return.

The Taxpayer Bill of Rights: Fundamental protection for all taxpayers: All
taxpayers have rights any time they interact with the IRS. These ten rights are outlined
in the Taxpayer Bill of Rights.

How taxpayers can protect themselves from gift card scams: Taxpayers should be
aware of gift card scams and take steps to protect themselves. Scammers may target
taxpayers by asking them to pay a fake tax bill with gift cards. People should remember
that the IRS never asks for or accepts gift cards as payment for a tax bill.

Additional information on IRS.gov

e Taxrelief in disaster situations
o Tax Time Guide 2025: Essentials needed for filing a 2024 tax return

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
before time runs out

o Need to respond to a letter or notice? Use the Document Upload Tool

e Where's My Refund?

e Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)

o Processing status for tax forms
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e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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April 15 deadline to claim refunds for tax year 2021

Taxpayers have until April 15 to file their 2021 tax returns to claim a refund. The IRS
estimates that more than $1 billion in refunds remain unclaimed by taxpayers who have
not filed their Form 1040, Federal Income Tax Return, for the 2021 tax year.

Taxpayers typically have three years to file and claim their tax refunds. If they don't file
within three years, the money becomes the property of the U.S. Treasury. After the
expiration of the three-year period, the refund statute generally prevents the issuance of
a refund and the application of any credits, including overpayment of estimated taxes or
withholding amounts, to other tax years that are underpaid.

Forms and instructions for both current and previous years (including Forms 1040 and
1040-SR for the tax year 2021) can be found on the IRS.gov Forms and Instructions
page or by calling toll-free 800-TAX-FORM (800-829-3676).
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Wage and income transcripts now available

Wage and Income transcripts are now available for tax year 2024. You can view or
download these transcripts from your Individual Online Account or submit a Form
4506-T, Request for Transcript of Tax Return (PDF). This transcript is available for
the current tax year and nine prior years.

Wage and income transcripts may include Forms W-2, 1098, 1099, and 5498. These
transcripts reflect only information return documents that have been filed with the IRS,
which may not reflect all your income information.

Use IRS online tools for faster help

The 2025 tax filing season is underway. The IRS encourages taxpayers to visit IRS.gov
and use online tools to get immediate tax help.

Tax Time Guide 2025

The IRS provides an annual Tax Time Guide with information to help taxpayers file a
complete and accurate tax return. Many resources and tools are also available on
IRS.gov, including the Let Us Help You page.

The IRS also encourages business taxpayers to visit the Small Business and Self-
Employed Tax Center on IRS.gov.

Tax Payment Options

Pay your tax balance due, estimated payments or part of a payment plan.
Penalties and interest will continue to grow until you pay the full balance. The IRS also
encourages taxpayers to visit the Make A Payment resources on IRS.gov.

Estimated Tax Payments

As taxpayers earn or receive income throughout the year, they should pay federal taxes
either through withholding or estimated tax payments. If the amount of income tax
withheld from a salary or pension isn’t enough, or if there’s income such as from self-
employment, interest, dividends or capital gains, taxpayers may have to make
estimated tax payments.
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The first quarterly estimated tax payment for the 2025 tax year is due by April 15, 2025.
The next payments are due June 16, September 15, 2025, and January 15, 2026. If
sufficient payments aren’t made on time, penalties may apply.

Taxpayers can use the Tax Withholding Estimator to estimate their withholding and
see how it affects their refund, take-home pay or tax due.

The Pay As You Go, So You Won’t Owe guide provides more information on
withholding, estimated taxes and ways to avoid the estimated tax penalty.

Dirty Dozen tax scams for 2025: IRS warns filers to watch out for
dangerous threats

The IRS kicked off the annual Dirty Dozen list of tax scams with a warning for
taxpayers, businesses and tax professionals to be aware of evolving schemes designed
to steal sensitive taxpayer information. The IRS's annual Dirty Dozen campaign lists 12
scams and schemes that threaten taxpayers. While the Dirty Dozen is not a legal
document or a formal listing of agency enforcement priorities, the education campaign
aims to raise awareness and safeguard taxpayers and tax pros from common tax
scams and schemes.

IRS shares FAQs to help businesses with Employee Retention Credit
and income tax returns

The IRS shared a set of frequently asked questions on the Employee Retention Credit
and income tax. The information explains how businesses can resolve issues with
income tax returns if the business:

. Didn’t reduce its wage expense and their ERC claim was allowed, or

. Reduced its wage expense and their ERC claim was disallowed.

IRS Criminal Investigation’s Role in Safeguarding U.S National
Security
Our Narcotics and National Security Section (N2S2) collaborates with federal law

enforcement partners to identify, disrupt, deter and defeat terrorism, espionage
and other intelligence activities by our nation’s adversaries.
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IRS-ClI is the law enforcement arm of the IRS, responsible for conducting financial crime
investigations, including tax fraud, narcotics trafficking, national security, money
laundering, public corruption, healthcare fraud, identity theft and more. Our roughly
2,200 special agents are the only federal law enforcement agents with investigative
jurisdiction over violations of the Internal Revenue Code. The agency has 20 field
offices located across the U.S. and 14 attaché posts abroad.

Our tax authorities, and the financial skills behind those authorities, have enabled IRS-
Cl special agents to take down bad actors involved in a multitude of crimes. Our special
agents are equipped with unique financial investigative skills that other federal law
enforcement officers may not possess. That’'s why our special agents and investigative
staff are often called upon to assist with counterterrorism or counter-intelligence
investigations. They specialize in following the money, and money trails are often the
downfall of criminal enterprises. IRS-CIl special agents across the country are critical
members of the FBI’s National Joint Terrorism Task Force and the FBI's National
Counterintelligence Task Force.

The Jason Brown case is a recent example of how IRS-ClI’s financial skills led to the
downfall of a drug trafficking organization that attempted to support terrorism. Brown
was sentenced in October to 18 years in prison for trafficking fentanyl and other drugs in
an attempt to support the Islamic State of Iraq and al-Sham, aka ISIS. According to
Brown’s plea agreement, on at least three occasions, he provided cash to wire to an
ISIS soldier engaged in terrorist activity in Syria. Unbeknownst to Brown, the purported
ISIS fighter was actually an undercover law enforcement officer.

In January 2024, our agents assisted with an investigation of a U.S. Navy service
member Petty Officer Wenheng Zhao. Zhao was sentenced to 27 months in prison for
transmitting sensitive U.S. military information to an intelligence officer of the People’s
Republic of China in exchange for bribery payments. Zhao worked at Naval Base
Ventura County in Port Hueneme, California. Between August 2021 through May 2023,
he received payments in exchange for sensitive, non-public information regarding U.S.
Navy operational security and critical infrastructure.

IRS Criminal Investigation recent cases:

e Owners of Florida labor-staffing companies sentenced for tax and
immigration fraud and money laundering

e St. Lucie County company and woman sentenced for conspiring to
harbor aliens by means of employment

e Wisconsin man sentenced for fentanyl trafficking
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¢ India- and New Jersey-based jeweler sentenced to 30 months
incarceration for multimillion dollar international trade fraud scheme
and unlicensed money transmitting

e Maryland staffing firm owners indicted for evading payment of at least
$10 million dollars in taxes owed to the United States

o Seven individuals charged in largest employee retention credit scheme
case in the United States

¢ Two pharmacists convicted for illegal distribution of oxycodone

¢ Minneapolis woman pleads guilty in $250 million Feeding Our Future
fraud scheme

e Owner of Charleroi staffing agency pleads guilty to harboring illegal
aliens for financial gain and failing to pay more than $3 million in
employment taxes

¢ Seventeen defendants sentenced to prison in multi-state drug
trafficking and money laundering conspiracy Social Security employee
heads to prison for creating fake children’s profiles to steal public funds

e Cedar Rapids man sentenced to federal prison for possession with
intent to distribute methamphetamine

For the latest on IRS-CI cases, follow on Twitter @IRS_Cl or via the IRS-CI Linkedin
page.

IRS Tax Tips: Helpful taxpayer information on a variety of topics

Tips to help make tax season go smoothly: Taxpayers can avoid mistakes and
receive a timely refund by preparing to file their tax return ahead of time.

Errors taxpayers should watch out for when preparing a tax return: Mistakes can
happen when preparing a tax return — and that can cause delays or even rejected
returns. Knowing what to lookout for can help taxpayers be better prepared when they
file their federal tax return.

Additional information on IRS.gov

o Tax relief in disaster situations
¢ Share information about IRS Direct File on social media

¢ IRS reminds eligible 2021 non-filers to claim Recovery Rebate Credit
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before time runs out
o Need to respond to a letter or notice? Use the Document Upload Tool
e Where's My Refund?
¢ Resources and guidance for Puerto Rico families that may qualify for
the Child Tax Credit

¢ Get an Identity Protection PIN (IP PIN)
¢ Processing status for tax forms
e Get your tax record

Help on IRS.gov

Filing — Payments — Refunds — Credits and Deductions — Forms and
Instructions — Tax Questions

IRS in other languages
Basic tax information is available in 21 languages, including English
IRS on social media

YouTube — X — Instagram — Facebook - LinkedIn

Follow TAS on social media
YouTube — X — Facebook — LinkedIn — Blog

IRS2Go is the official mobile app of the IRS, available in both English and
Spanish.

The IRS Congressional Update is a monthly newsletter prepared by IRS
Legislative Affairs. For information on resolving taxpayer account issues, visit
the Taxpayer Advocate Service.
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