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Why we're sending you this letter
We're writing to make you aware of due diligence requirements for paid preparers because we received paper
returns you prepared in
claiming at least one of the benefits listed below without a Form 8867, Paid 
Preparer's Due Diligence Checklist:
• Head of Household (HoH) filing status
• Earned Income Tax Credit (EITC)
• American Opportunity Tax Credit (AOTC)
• Child Tax Credit (CTC) / Additional Child Tax Credit (ACTC) / Credit for Other Dependents (ODC)
We've enclosed a list of these returns with this letter for you to review.
Paid preparers must comply with all due diligence requirements. Under IRC Section 6695(g), you must include Form 8867 with each return claiming one or more of the benefits listed above. Failure to do so may result in a
penalty of
per failure, with a maximum penalty of
per return.
What you need to do
This letter is for your information only. You don't need to respond. Do not send us a copy of any missing Forms 8867 or amend any returns to include the missing Forms 8867. We'll continue to monitor future returns you prepare that claim these benefits to ensure you're meeting your due diligence requirements.
Where you can find more information
• Publication 4687, Paid Preparer Due Diligence, available on our website at www.irs.gov/forms.
• The preparer toolkit on our website at www.irs.gov/toolkit.
If you have questions, you can contact us at the phone number or email address on the first page of this letter. For security purposes, don't include any personally identifiable information (PII) belonging to your clients. PII includes information used to distinguish or trace the identity of an individual.
Sincerely,
Ishmael P. Alejo
Ishmael P. Alejo
Director, Refundable Credits Program Management
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